AHHOTALUSA
PABOYEN [TPOI'PAMMBI JUCLIATTJIVHBI
«Purocopus»

1. MecTo y4eOHO# nucuuminabl B crpykrype OITIOII

JlaHHasi NUCHMIUIMHA OTHOCUTCS K 00s3aTelbHON YacTh y4eOHOro IuIaHa IOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. lleab n3ydyeHHMs y4eOHOH JMCUHMIIMHBI — IPUOOIIUTH CTYIEHTOB K MCTOPUYECKOMY
OTIBITY MHUPOBOM (PMIOCOPCKONH MBICTH, J1aTh SICHOE NpEICTaBlIeHWE OO0 OCHOBHBIX JTamax M
HalpaBJICHUSX €€ UCTOPUH, OBJIQJCHUIO MPUHIMIIAMH PAlMOHAIBFHOTO (PHUIOCOPCKOTO MOAXoAa K
mpoueccaM U TeHEHIUSM COBPEMEHHOTO O0IIeCTBa.

3. TpeOoBaHus K pe3yJibTaTaM OCBOCHHS COAEP/KAHMA TUCHUTIIHHBI

B cootBerctBun ¢ ®I'OC BO niporiecc u3ydeHus JUCIUILUIMHBI HaMpaBiieH Ha )OpMUpPOBAHUE
yHuBepcanbHbIX komneTeHuui (YK): VK-1, VK-5.

B pesynbrare ocBOeHUS AUCUUILIUHBI CTYAEHT JIOJIKEH:

3HATh: IPUHLHUIIBI CUCTEMHOIO MBILUIEHHUS; O BO3MOKHOCTH HMCIIOJIb30BAHUS AIEKTPOHHBIX
pecypcoB U LHU(POBBIX TEXHOJIOTUH A u3yueHus Guiaocopuu; KOHIIENTyaIbHbIe, OHTOJIOTUYECKHE
OCHOBBI MUPOBO33PEHUYECKUX CUCTEM; O €IMHCTBE U MHOr0O0Opa3uy MHUpa U MECTE YEJIOBEKA B HEM;
00 OCHOBHBIX (pUITOCO(CKUX, ITHUECKUX, PETUTHO3HBIX YUCHUSX.

YMeThb: GOpMUPOBATH U ApTrYMEHTHPOBATh COOCTBEHHYIO IMO3UIUIO, OLICHUBATH JIOTHUECKYIO
KOPPEKTHOCTh PACCYKICHUI; aHAIM3UPOBATh HA OCHOBE (hUI0CO(CKUX 3HAHUN MPOIECCHI, SIBJICHHS
¥ COOBITHS COBPEMEHHOCTH;, aHAIM3UPOBATh MPOOJIEMBI COBPEMEHHOTO OOIIIECTBEHHOTO Pa3BUTHS, B
TOM 4YHCJE€ C WHCIOJBb30BAaHUEM LH(PPOBBIX TEXHOJOTHH; JIETePMUHUPOBATH COOCTBEHHBIC
LIEHHOCTHBIE OPUEHTUPbl U TPAXKIAHCKYIO MMO3ULMUIO JJs OOCYKIEHUS U peUleHHs Hpodiem
MHUPOBO33PEHYECKOT0, OOIIECTBEHHOTO U TUYHOCTHOTO XapaKTepa.

Buaners: CHOCOOHOCTBIO  apTyMEHTHUPOBATh COOCTBEHHBIE MHEHUS H  CYXKICHHS,
dbopmMupoBaTh COOCTBEHHYI0 MHPOBO33PEHUECKYIO TO3HMIIMIO C OMOpPOl HAa CHUCTEMHBIM aHalu3
¢mrocohckux B3MILAOB; METOAAMH M TpUeMaMu  (PUI0COPCKO-METOAOIOTUYECKOTO aHan3a
COBPEMEHHOT0 OOIIECTBEHHOTO Pa3BUTHS, COLIMATILHO 3HAUMMBIX IPOIIECCOB U SIBJICHHIA, B TOM YHUCIIE
C HCIIOJIb30BAHUEM DJIEKTPOHHBIX PECYPCOB; CIOCOOEH apryMEHTUPOBAHHO OOCYXJIaThb U pelllaTh
poOIeMbl MUPOBO33PEHUYECKOTO, OOIIECTBEHHOTO M TIMYHOCTHOTO XapaKTepa.

4. ConeprxaHue y4eOHO JUCHUNIHHBI:

®dunocodus: npeamet punocoduu, cnennpuieckre 0COOEHHOCTH, MECTO U POJIb B OOIIECTBE
u KyneType. CranoBnenue guiiocodun. Mcropuueckue tunsl punocopuu. OCHOBHbIE HAIIPABICHHUS,
MIKOJIBI (hPUIOCOPHUU U FTAIBI €€ UCTOPUUECKOro pa3BUTHL. Puiocopus TPaAULUOHHBIX OOIIECTB.
Antnunas ¢punocodusi. Gunocodus Ipesnero Boctoka. CpenneBexoBast ¢punocodus. dunocodust
smoxu Bospoxnenus. ®dunocopus Hosoro Bpemenu. Hemernxas kiaccuueckas ¢uiocodus.
dunocodcekas Mpicab 3anannoi EBponsl konna XIX nauana XX BB. Pycckas gpuiocodus konna XIX
- Hayana XX Beka. Ontonorus. /{nanextuka u merapusuka. Co3Hanue. [lo3HaHue (rHOCEOIOTHS).
®dunocodekas antponosnorus. OOmectBo. Kynbrypa u numBmwimzanus. [TobanbHbIe MPOOIEMBI
coBpeMeHHOCTHU. LludpoBas TpaHchopmalns COBPEMEHHOTO O0IIECTRa.

AHHOTALNUA
PABOYEN ITPOI'PAMMBI JIUCLIATINHbBI
«Hcropus Poccumn»

1. MecTo y4yeOHO# qucuuminHbl B crpykrype OITIOIL:

JlaHHAast TUCIUIUIMHA OTHOCHUTCS K 00s13aTeNbHOM yacT biioka 1 yueOHoro muana
moAroToBKM OakanaBpa mo Hampasienuro 43.03.01 Cepsuc.

2. Heab nzyuenus y4eOHOMH TUCHUILIHHBI — CHOPMHUPOBATH Y CTYJACHTOB KOMIUIEKCHOE
IpeJICTaBICHNUE O KYJIbTypHO-UCTOpUYECKOM cBoeoOpa3uu Poccuu, ee Mecte B MUPOBOIL U
€BPOIEHCKON IUBIIIM3AINH; CHOPMHUPOBATH CHCTEMATU3UPOBAHHBIE 3HAHUS 00 OCHOBHBIX
3aKOHOMEPHOCTSIX U OCOOEHHOCTSIX BCEMUPHO-UCTOPUUECKOIO MIPOLIEecca, C aKIIEHTOM Ha U3Y4YEeHHE
ucropun Poccun; BBesleHHE B KPYT UCTOPHUECKUX MTPOOIIEM, CBA3aHHBIX ¢ 00JIaCThIO OyTymIeit



npodeCCHOHATIBLHOM e TeNTbHOCTH, BEIPAOOTKA HABBIKOB MOJyYSHHS, aHATN3a U 00001IIeHNs
HUCTOpUYECKOU UH(POpMAIIUHU.

Kypc nanenen Ha popMupoBanue oOmierpax1aHcKOi HASHTUIHOCTH POCCUHCKOTO
obmectBa. HanpaBineHHOCTh Kypca Ha (OpMUPOBAHUE POCCUHCKOT0 MaTpUOTH3Ma 00eCIIeUBAETCS
IPUOPUTETHBIM BHUMAHHUEM K TEPOMYECKUM cTpaHuLaM 60ps0sl Poccun 3a cBobony u
HE3aBUCHMOCTb [TPOTHB HHO3EMHBIX 3aXBATYMKOB, 32 00€CIIeYeHnEM OOLEHAIMOHAIbHBIX
MHTEPECOB M OE30MaCHOCTH.

3. TpeboBanus K pe3yJbTaTaM OCBOEHHS COXEPKAHUA TN CHUILIAHBI:

B cootBerctBrn ¢ ®I'OC BO mnpouecc n3ydeHus JUCHUILIMHBL HAIIPAaBJIEH Ha
dbopMupoBaHKEe YHUBEpCATbHON KomneTeHIuu: YK-5.

B pe3ynbraTe 0cBOSHUS NUCLUUIUIMHBI CTYACHT JOJDKEH:

3HaTh: OCHOBHBIE ATAIbl U 3aKOHOMEPHOCTH UCTOPUUECKOT0 pa3BUTHS OOIIECTBA;
OCHOBHBIE COOBITHS U TMPOLIECCH] MUPOBOI M OT€YECTBEHHON UCTOPUH; MECTO U poJib Poccuu B
UCTOPUH YEJIOBEYECTBA; O BO3MOXKHOCTH UCIIOIb30BAHUS 3JIEKTPOHHBIX PECYpPCOB U LIU(PPOBBIX
TEXHOJIOTUH JUIsl U3yYEHUSI UCTOPUH.

YMeTh: aHAIN3UPOBATh UCTOPUUECKUE (PAKThl, B TOM YHCJIE C UCIIOJIb30BaHUEM
AIIEKTPOHHBIX PECYPCOB, BBIPAXKaTh 1 0OOCHOBBIBATH CBOIO I'PAXk/IAHCKYIO TO3UIUIO IO OTHOLIEHHUIO
K HCTOPUYECKOMY MPOILIIOMY.

Bnapers: MeToilaMu aHalIM3a HCTOPUYECKOIO MaTepUasa, ClIoOCOOHOCThIO TIOHUMATb,
KPUTUYECKH aHAJIM3UPOBATh U UCIOJIb30BATh HH(POPMAIIHMIO, B TOM YHUCIIE OJYyYEHHYIO
IIOCPEACTBOM DJIEKTPOHHBIX PECYPCOB; HaBbIKaMU pabOThI C HAYYHO-METOANYECKON JIUTEPATYpOH,
0TOOpa U cucTeMaTU3alui UCTOPUYECKUX (DAaKTOB U COOBITUH, B TOM YHCiIe B LIU(PPOBOH cpeje.

4. Conep:xkanue y4eOHOUH TUCHUIINHBI:

Hcropus xak Hayka. McciienoBaTtens 1 ICTOPUYECKUE UCTOYHUKH, B TOM YHUCJIE DJIEKTPOHHBIE
pecypebl U nudpossie TexHonoruu. Mcropust Poccun kak yacte MuUpoBOM ucropuu. Hapoasr u
rocynapcTBa Ha TeppUTOpHH coBpeMeHHoi#l Poccuu B npeBHocTH. Pych B | X — nepBoii Tpetu Xl BB.
Mup B apeBHocTH. Haponb! u nonutudeckue oOpa3oBaHusl Ha TEPPUTOPUU cOBpeMeHHOM Poccun B
npesHoctu. Hauano snoxu Cpeguux BekoB. Bocrounas EBpona B cepenune I Toic. H. 3. O6pa3zoBaHue
rocynapctBa Pyceio. Pyck B konme X — nawane XIII B. OcoOeHHOCTH OOIIECTBEHHOTO CTPOS B
nepuos CpelHEBEKOBbs B cTpaHax EBponsl u Azuu.

Pycs B XI11-XV BB. ®opmupoBanue enunoro Pycckoro rocygapctsa B XV B. EBpomna u mup
B anoxy Ilozguero CpenneBexoBbs. JlpeBHepycckas KyinbTypa. Mup k Hauany snoxu Hosoro
Bpemenu. Poccus Ha pyOexe XVI-XVII BB. Onoxa MBana IV I'poznoro. CmytHoe Bpems. Poccus B
XVII B. Benymue crpansl EBpons! 1 A3zuu, MexayHapoassie oTHomeHus. Kynerypa Poccun B XVI-
XVII BB. Poccus B XVIII B. Poccusa B amoxy mpeoOpazoBanuii Iletpa I. Dmoxa «I1BOp1IOBBIX
nepeBopoToB». 1725—-1762 rr. Poccus Bo Bropoi nonosure X VIII B. Onoxa Exatepunsl II. Pycckas
kynsTypa XVIII B. EBpomna u mup B XIX B. Poccniickas nmnepus B XIX — nHagane XX BB. [lepBas
pycckas pesomonus. Poccuiickass nmnepust B 1907-1914 rr. Ilepsas mupoBas BoitHa u Poccus.
Kynsrypa B Poccnn XIX — Havana XX B.

Poccus u CCCP B coBerckyro amoxy (1917-1991). Benukas poccuiickas pesomtorus (1917—
1922) u ee ocHoBHBIC 3Tanbl. CoBerckuii Coro3 B 1920-¢ — 1930-¢ rr. Benukas OtedecTBeHHAs
BoifHa 1941-1945 rr. bopsba coBeTckoro Hapoja NMPOTUB I'ePMAHCKOIO HalM3Ma — KIHOYeBas
cocrasisitomas Bropoir MupoBoit BoiHbL. IIpeogosieHne mocnencTBuii BOMHBI. ANOreld U KpU3HC
coBeTrckoro obmectna. 1945-1984 rr. Mup nocie Bropoii mupoBoii BoitHb!. [lepros «mepecTpoiku»
u pacmaga CCCP (1985-1991).

CoBpemennas Poccuiickas ®@enepanus (1991-2022). Poccus B 1990-¢e rr. Poccus B XXI B.



AHHOTALNUA
PABOYEN [TPOI'PAMMBI JUCLIATTJIVHBI
«/HOCTpaHHBIN A3BIK»
1. MecTo y4eOHOI nucuuILIdHbI B cTpykType OITOII
Jannast yaeOHas TUCIUTUIMHA OTHOCHUTCS K 00513aTeNIbHOM YacT y4eOHOTO TUIaHa MTOJATOTOBKU
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab u3yuyeHusi y4eOHON IMCUMILUIMHBI - OCBOCHUS JAHHOW IUCIUIUIMHBI SIBISETCS
yriiyOleHue W paclldpeHHe 3HAaHUW M HaBBIKOB YHOTPEOJIEHHS TIpaMMaTHUYECKHX SIBICHUM,
CJIOBapHOTO 3amnaca u (POpMUPOBAHNE KOMMYHHUKATUBHOW KOMITIETEHIIUH, YPOBEHb Pa3BUTHSI KOTOPOI
MO3BOJISIET OCYUIECTBIISATH JEJOBYI0O KOMMYHHUKAIMIO B YCTHOM M NHUChbMEHHOW (Qopmax Ha
WHOCTPAaHHOM sI3bIKE, B TOM YHCJE, C MPUMEHEHUEM MHUQPPOBLIX TexHomorui. Ilpu sTOoM mox
KOMMYHHUKaTUBHOM KOMIIETEHLIMEHW IIOHUMAETCd YMEHUE COOTHOCUTH SA3BIKOBBIE CPEICTBA C
KOHKPETHBIMH c(hepamu, CUTyallusIMHU, YCIOBUSMH H 3a/1a9aMy OOIIICHHSI.

3. TpeGoBanusi K pe3yJibTaTaM OCBOEHHS CONEPKAHUA U CIUTINHbBI

B coorBerctBun ¢ ®I'OC BO nporecc n3ydeHus IUCIUIIINHBI HarpaBiieH Ha (POpMHPOBaHUE
yHuBepcaiabHoi komriereHnu (YK): YK-4.

B pesynbrare nzydeHust IMCUMIUIUHBI CTYIEHT JOJIKEH:

3uarb: He MeHee 3500 JEKCMYECKMX E€IWHMI] M CIIOBOCOYETAHUM, PEUYEBBIX €IMHUIIL,
HEOOXOIMMBIX JJIS MIOCTPOCHUS MMCbMEHHOW U YCTHOM PEYM Ha MHOCTPAHHOM SI3bIKE; apTHKYIISIUIO
3BYKOB, MHTOHAIMIO, AKLEHTYallUI0 U PUTM HEUTPAJIbHON pPEYHd B M3Y4aeMOM SI3bIKE; OCHOBHBIC
OCOOEHHOCTHU IOJIHOTO CTWUJIS MPOU3HOLIEHMS; OCHOBHBIE CIIOCOOBI CIOBOOOPA30BaHMUS; pEUEBbIE
€IMHUILIBI, HEOOXOIUMBIEC JUIsl YCTAaHOBICHUS M TOAJIEP)KaHUS KOHTAKTOB; OCHOBHOW IU(POBOI
WHCTPYMEHTApUU JJIi HMHOA3BIYHOM KOMMYHHMKAIlMK, OOyYarolue MpOrpaMMbI-TPEHAXEPHI,
JNIEKTPOHHBIC MPUIOKEHUSI K y4yeOHHMKaM; pEueBhIE CPEICTBA JIEJIOBOM MEPENUCKU, CTUIUCTHKY
opUIIMATBHBIX U HEO(UIIUATBHBIX IIMCEM HAa HHOCTPAHHOM SI3BIKE.

YMeThb: CTPOUTH CBSI3HYIO M OPraHM30BaHHYIO P€Yb HAa MHOCTPAHHOM SI3bIKE, MPABUJIBHO U
MIOJTHO WCIIOJIb30BaTh OOJBIIOE KOJIMYECTBO PA3HOOOPA3HBIX CTPYKTYP, CIY)KEOHBIX YacTeld pedyd H
JIPYTUX CPEJCTB CBSI3M; BbIpaKaTb CBOM MBICIU B YCTHOM (pOopMe MO MPOUJCHHON TeMaTHKE, YCTHO
u3JiaraTb KpaTKOE COJEpP)KaHHE W OCHOBHBIE MBICIM TEKCTa JIFOOOW CIIO)KHOCTH; MOJIb30BAThCS
JNIEKTPOHHOM ©0a30i cioBaped, HUPPOBBIM HHCTPYMEHTapueM Hjs TMoucka WHPOpMaluu Ha
WHOCTPAaHHOM $5I3bIKE; BECTHU JICJIOBYIO TIEPENMUCKY Ha MHOCTPAHHOM SI3bIKE C YYETOM
COLIMOKYJIBTYPHBIX PAa3IU4Hii, B TOM YHclie B IUGPOBOIi cpere.

Bnanerb: HaBbikaMu, 0O0O€CIEUMBAIOMIMMH KOMMYHHMKAIIMIO OOIIEro Xapakrtepa 0e3
MCKa)KEHUSI CMBICIIa TIPU MUCbMEHHOM U YCTHOM OOIICHUH; HaBBIKAMHU TIPOCMOTPOBOTO, TOUCKOBOTO
YTEHUST W YTCHHS] C TIOJIHBIM TOHMMAHHUEM COJEPKaHMUsI TPOYUTAHHOTO; TEXHHKOW IepeBojaa
M3YUEHHBIX TpaMMAaTHYECKUX U JIeKCHYeckuxX ¢opM; HaBbIKAMH MHCBMEHHOM peun Kak
CaMOCTOSITEILHOTO BHJIa PEUEBOM JEATEIHHOCTH; MCIOJIB30BAHMS MPOTPAMMHOTO OOECIICUCHHS U
COBPEMEHHBIX HMH(POPMAIMOHHBIX TEXHOJOTHI Ui OCYIIECTBIEHUS YCTHOM W TMHCbMEHHOMN
KOMMYHHKAITUU HA THOCTPAHHOM $SI3BIKE; YCTHOTO M MUCHhbMEHHOTO OOIIECHUS HA MHOCTPAHHOM SI3BIKE
C UCTIOJIb30BaHUEM U3YUYEHHOTO JIEKCUKO-IPaMMAaTUYECKOTO MaTepHalia, B TOM YUCIIE C IPUMEHEHUEM
U (POBBIX TEXHOIOTHH.

4. Conepxanue y4eOHOM JMCIUIITHHBI

Kypc pa3nenen Ha 6 monyneit

Monyns1 Me and my friends

Mogyns 2 Money in the modern world

Mogyns 3 Modern manners

Momyns 4 In an ideal world

Mogyns 5 World of work

Momyns 6 Television

loBopeHue: auanoruyeckas W MOHOJOTHYECKAs pedb B CUTyalUsAX MpodhecCHOHATBHOTO
0OIIIeHNs; MOHOJIOTHYECKOE BBICKA3bIBAHWE HA YPOBHE CAMOCTOSITEIBHO TIOATOTOBICHHOTO H
HEIMOJTOTOBJIEHHOTO BHICKA3bIBAHUS 11O TEMAM CIEI[UaTIbHOCTH.



AynupoBaHue: moHnMaHue (oOIee, JeTaqbHOE) HA CIyX OPUTMHAIBHOW MOHOJIOTUYECKOW U
JUAJIOTUYECKOM peur Ha TeMbl (TeMN TpPEenbsSBICHUS Marepuaiga OT 165 CcJIOB B MHUHYTY,
IIPOOJKUTENIBHOCTD 3BydaHus 20 MUHYT);

Urenue: m3yyaromee (3000 1. 3H), o3HakomutenbHoe (3500 m.3H.), mpocmoTtpoBoe (4000 1.3H.)
TEKCTOB  y3KOM cCIeHUalMu3allMd C OCHOBHBIMHM  JIEKCUKO-IPaMMaTHYECKHUMM  SIBJICHUSIMH,
XapaKTepHBIMU AJ1s1 TPO(eCcCHOHABHOM peyn.

[IuceMo: BBINIOJIHEHUE TPAMMATHUYECKUX 3a/laHUM, HAllMCAaHUE COUYMHEHUN HAa HMHOCTPAaHHOM
A3BIKE.

[TepeBoa: MUCHMEHHBIN MEPEBOJ TEKCTOB C HHOCTPAHHOIO S3bIKa HA PYCCKHM U C PYCCKOrO Ha
WHOCTPAHHBIN (C UCIOIBb30BAHUEM CIIOBAPE U CIIPABOYHOM JIUTEPATYPHI).

SI3pIkOBOM  Marepuan: opdosmuueckas, JEKCHYECKas, rpaMMaThyeckass HOpMa YCTHOH U
MIICbMEHHOU PEYH.

Jlexcuueckuit MuHUMYM — 3000 enunun, u3 HUX 10 2500 eauHULl TPOAYKTUBHO.

AHHOTAIIUA
PABOYEM ITPOT'PAMMBI JTUCITATIINHBI
«be3onacHOCTD KN3HeAesITeIbHOCTH

1. MecTo yuyeOHo# AucuumuinHbl B crpykrype OIIOIT

JlaHHasi OUCLUMIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Yy4yeOHOIro IUIaHAa MOJATOTOBKH
OaxanaBpa no HampasyieHuto 43.03.01 «CepBucy.

2. leab u3ydyeHusl y4eOHOH TMCHUILUIMHBI — CPOPMHPOBATH y Oyaymiero OakaimaBpa IO
HanpasieHuto 43.03.01 «CepBuc» 3HaHUs, HaNpPaBJICHHbIE HA CHUXKEHUE CMEPTHOCTH M IOTEPh
3I0pOBBsI JIIO/ICH OT BHEIIHUI (HaKTOPOB M MPHYMH, CO3JAaHHE 3AIIUTHI YeIOBEKa B TeXHOC(hEpe OT
BHEIIHUX HETaTHBHBIX BO3ACMCTBUII aHTPOIIOT€HHOTO, TEXHOTEHHOT0, BOGHHOTO M €CTECTBEHHOTO
IIPOUCXOKICHHUH.

3. TpeGoBaHusi K pe3yJibTATAM OCBOEHHUS CO/IeP:KAHMUS TUCIUIIUHBI.

B cootBerctBun ¢ @I'OC BO npouecc u3yueHus JUCHUILIMHBI HANIPaBjeH Ha GOPMUPOBAHUE
CIIEYIOIIUX YHUBEpCAbHBIX KoMmeTeHImi: YK-8.

B pezynomame oceoenusn oucyuniunsvt cmyoenm 0OnHCeH:

3HaTh:

- OCHOBHBIE OMACHOCTH JJIsl )KU3HH, 3/10POBbsI JIIOJEH 1 PUPOJHON Cpeibl, B TOM YKCIE MPU
BO3HUKHOBEHUH YPE3BBIYAHBIX CUTYAIIUI U BOGHHBIX KOH()IMKTOB

- OCHOBHBIE HOPMBI 3/10pOBOTr0 00pa3a KM3HU B PA3IMYHBIX XKMU3HEHHBIX CUTyallUsIX U B
npodeccuoHaIbHOMN e TeTbHOCTH

- OCHOBHBIE METO/Ibl ¥ PUHIUIIBI YCTOMYUBOIO Pa3BUTHUS

Ymersn:

- BBISIBJISITH BO3MOKHOCTH YTPO3 JIJIS )KU3HH, 3/10pOBbS JII0OAEH U IPUPOIHOM Cpeibl

- CO3J1aTh YCJOBHUS JUIS 3J0POBOTO 00pa3a )KM3HU B pa3IMYHBIX )KM3HEHHBIX CUTYallUsiX U B
MpoeCCHOHAIBHON e TEHHOCTH

- IPUMEHATH METOABI ¥ IPUHIUIIBI YCTOMYNBOTO PA3BUTHS U COXPAHEHMSI IPUPOAHOM CPEbl
IIpU pelIeHnu npodhecCHOHAIbHBIX 3a7a4

Biaagern:

- HaBBIKOM MOJIEpKaHUS U MOMYJISIpU3allMi HOPM 3JI0pOBOr0 00pasa U3HU B Pa3IUUHbIX
KU3HEHHBIX CUTYalUsAX U B TPOPECCHOHATBHOM eI TeIbHOCTH

- HaBBIKOM MPUMEHEHUS! METOJ0B U MPUHIIUIIOB YCTOMUNBOTO Pa3BUTHS

4. Copep:kanue ydeOHOM TMCUMILINHBI.

UenoBek M cpena OOUTAHMS;  XapaKTEpHbIE COCTOSHUSI CHCTEMBI «UEJIOBEK - cpefa
OOUTaHUSA», OCHOBBI (DU3HMOJNIOTUU TpyJa U KOMGOPTHBIE YCIOBHUS KHU3HEIEATEIBHOCTH B
TexHoc(epe; HeratuBHble (aKTOpbl TeXHOC(EpPHI, UX BO3ACHCTBHE Ha 4YeJIOBEKa, TEXHOCPepy U
IPUPOJHYIO CpeAy; METOAbl W CpEeACTBAa CHIKEHHMS ONACHOCTM TEXHUYECKHX CHCTEM U
TEXHOJIOTMYECKHUX TMpoueccoB, BhausHue [ID9BM u coToBoi CBSi3M HAa OpPraHW3M YeJOBEKa;
0€301aCHOCTh B YPE3BBIYAMHBIX CUTYalUsAX U BOEHHBIX KOH(IIMKTAX; yIpaBlieHHe O€30MaCHOCTHIO



KHU3HEIEATEIILHOCTH; 0€30IMacCHOCTh M SKOJIOTHYHOCTD B OTPACISIX SKOHOMHKH; MPO(HeCCHOHATBHBIN
0TOOp OMEpPaTOpPOB TEXHUUYECKUX CHCTEM; SKOHOMUYECKHE MOCIEACTBUS U MaTepUalIbHbIE 3aTPaThl
Ha obecnieueHrue O€30MaCHOCTH KU3HEAEATEIbHOCTH; MEKAYHAPOAHOE COTPYAHUYECTBO B 00JIaCTH
0€30I1aCHOCTH KHU3HEEATEIbHOCTH.

AHHOTANUA
PABOYEN ITPOI'PAMMBI JIUCLIATIMHbBI
«Pusznyeckasi KyJabTypa U CIOPT»

1. MecTo yuyeOHoO# AucuuuinHbl B cTpykrype OIIOIT

JlaHHasi TUCHUIUIMHA OTHOCHTCS K O0s3aTeNbHOM 4YacTH y4yeOHOro IUIaHa MOJATOTOBKH
OakanaBpa no Hanpasiienuto 43.03.01 «CepBucy.

2. lesab uzyueHusi yueOHOH JMCUMIIMHBI — (OPMUPOBAHUE CIIOCOOHOCTHU MOJACPKUBATD
JOJKHBIA YPOBEHD (PU3UIECKON TTOTOTOBICHHOCTH JIJIsl 00ECTICUEHUS TIOJTHOIICHHOM COIMAIEHOMN 1
poecCuOHaNBHOM NeSTebHOCTH.

3. TpeGoBanus K pe3yJbTaTaM OCBOEHHS COJIeP:KAHUS THCHUIIMHBI.

B cootrBerctBun ¢ ®I'OC BO, mnpomecc wu3ydeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dbopmupoBaHKE CIEAYIONICH YHUBEpcaabHON KommereHnn Y K-7.

B pe3ynbpTaTe 0cBO€HMS JUCLMUIUIMHBI CTYIEHT JOJIKEH:

3HAaTh pOJb M 3HAYCHUE (PU3UUECKON KYIBTYPHI B )KU3HU Y€JIOBEKA M 0OIIECTBA, OCHOBHI
npo(UTAKTUKUA BPEAHBIX IPUBBIYEK U 3J0POBOT0 00pa3a U CTUIIS )KU3HH; BUBI (PU3NUECKUX
YIPa)KHEHUH.

4. Conep:xxanue y4eOHOH JUCHUILINHBI

dmnyeckas KylabTypa Kak ydeOHasi AUCHUIUIMHA B BY3€. 370pOBBI 00pa3 KHU3HU CTYJCHTOB.
Ousndeckas KyabTypa B obOecriedeHuH 370poBbsi. Ilcuxodusuonoruss ydeObHOro Tpyma u
WHTEJUICKTYaJIBHOM AESTEILHOCTH CPEACTBA (PU3MIECKOH KYIBTYphI B ONTUMHU3ALNH PaO0TOCIOCOOHOCTH
CTYJICHTOB U B MPOQHIAKTUKE HEPBHO-3MOIIMOHATLHOTO yToMiieHus. (OCHOBBI METOAMKHU CIIOPTUBHOM
TPEHUPOBKH. MeToArKa CaMOCTOSATENBHBIX 3aHATHH (U3HYECKUMH YIPAKHEHUSIMA W CIIOPTOM.
BpaueOHbIii KOHTPOJIb U CAaMOKOHTPOJIb 3aHUMAIOUIUXCS (PU3MYECKUMH YIPAKHEHUSIMH U CIOPTOM.
[IpodeccnonansHO-TIPUKIIAIHAS duznyueckas KYJIbTYypa. PaunonansHast OpraHu3anus
JKU3HEEATEIIbHOCTH

AHHOTALUSA
PABOYEN ITPOI'PAMMGBI JUCLIUTTJIVHBI
«ABTOMATH3UPOBAHHBIE CHCTEMbI YIIPABJIEHUS CEPBUCHOM 1eATEIbHOCTHIO»

1. MecTo yueOHo# AucuuminHbl B ctpykrype OITOIT

JlaHHas JUCHMIUIMHA OTHOCUTCS K 00s3aTelabHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab u3yyeHHsi y4eOHOW AMCUHMIUIMHBI — (HOPMHUPOBAHME 3HAHUH O COBPEMEHHBIX
ABTOMATHU3UPOBAHHBIX CHCTEMaX YIPABJICHUS NPeANPUSTHIA cepBHCca.

3. TpeGoBaHus K pe3yibTaTaM OCBOCHHS COAEPKAHUS TUCHHMIIIHHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
(dbopmHpoBaHUE CIeTYIOMUX 001enpodecCHOHATBHBIX U podeccnoHanbHbIX KomnereHmi: OITK-
1, MK-5.

B pe3ynbpraTe 0cBOSHUS NUCLHUIUIMHBI CTYACHT JOJDKEH:

3HaTh BO3MOXXHOCTH coBpeMeHHbIX ACY, COBpeMEHHbIE HallpaBJIEHUs COBEPIICHCTBOBAHUS
ACY, cniocoObl XpaHeHus U pocTeieii 00padoTke TaHHBIX; TOHATHS 0 6a3aX JaHHBIX U CPENICTBAX
JIOCTyTa K HUM;

YMmerp pabotath ¢ OuONIMOTEeKamMM HporpaMM M 0Oa3zaMHu JaHHBIX, aHaiau3upoBatb ACY
IpeNpUsITH cepBuca, GOpPMYITHPOBATh MPEAJIOKEHUS MO0 coBepiieHCcTBOBaHNI0 ACY

BiiaeTs OCHOBHBIMHU CBEJCHUAMHU O 0a3ax JAHHBIX, UX CTPYKTYpE, CPEIACTBAX CO3JaHUS U
paboTHI C HUM.



4. Coaep:xxanue y4eOHOM IMCUMILIUHBI:

[TonstTne aBTOMaTHU3WpOBaHHBIX cucteM ynpaeieHus (ACY) TEeXHOJIOTHYECKUMU
IIPOLIECCAMH. CoBpemeHHbIE ACY. TexHnueckue CpelCcTBa ACY.
OTanbl pa3paboTKu u BHEAPECHUS ACY Ha NPEINPUITHN cepBuca.
OyHKIMK  OJIOKOB ~ yrpaBieHHs. ABTOMATH3AlMsl CUCTEMBl YIPABICHUS W OPraHHU3AIHH
MPOU3BOJCTBA. ABTOMATHU3allMsl YIPaBICHUS JIOTMCTUKOW. ABTOMAaTH3alUsl IUIAHUPOBAHHUS U
yhnpaBieHUs 3aka3aMu. JlOKyMeHTOOOOpOT Ha WpEANpUsATHH cepBuUca. VIHTerpupoBaHHas
ABTOMATHU3UPOBAHHAS CHCTEMA yIPaBJICHHsI KOMIIbIOTEPU3UPOBAHHOTO IPOM3BOICTBA.

AHHOTALUA
PABOYEN ITPOI'PAMMBI JUCLIATIIVHBI
«byxrajarepcknil y4eT ¥ HAJI0r000.105KeHNE HA NPEANPUATHSIX CEPBUCA»

1. MecTo yuyeOHo# aAucuumiimHbl B ctpykrype OIIOIL.

JlaHHasi OUCHUIUIMHA OTHOCHTCS K O0s3aTeNbHOM 4YacTH Y4eOHOro IiaHa IOJrOTOBKHU
OakanaBpoB 1o Hanpasyienuto 43.03.01 «CepBucy.

2. Heab u3ydyeHusi y4eOHO# TUCHMILIMHBI — cHOPMHUPOBATH y Oyayliero OakajgaBpa IO
HanpasyieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HAHMM, YMEHMH M HaBBIKOB (KOMIIETEHIIMIA),
HAIPAaBIEHHBIX HA CIIOCOOHOCTh MPUMEHSTh SKOHOMUYECKH 0O0CHOBaHHbBIE PEIlIeHNs, 00ecTIeYnBaTh
IKOHOMHYECKYI0  3((EeKTUBHOCTh  OpraHu3anuii  u30paHHOW cdepbl  MpodhecCHOHATEHON
JESITEIIbHOCTH.

3. TpeGoBaHusi K pe3yJibTaATaM OCBOCHHUS COJeP:KAHMS JMCHUIIIHHBI.

B coorBerctBun ¢ P®I'OC BO, mnpouecc wu3yyeHus [OUCUMIUIMHBI HalpaBi€H Ha
dbopmupoBanue komnoneHToB oomenpodeccuonansHou (OIIK) komnerenuuu OIK-5.

B pe3ysabTare ocBOeHUSI TUCHUILINHBI CTY/IEHT J10JI2KEH:

3HaThL DKOHOMHYECKHE I[I0Ka3aTelad, MO3BOJISIOIIME PpACCUUTATh 3KOHOMHUYECKYIO
¢ dexTUBHOCT, OpraHuzalMu B cdepe cepBUCa; MOHMMAET, KaK OCYIIECTBISETCS MpPOLecc
[IEeHOO0pa30BaHus; MpHUEMBbl O0OCHOBAHHOTO BBIOOpa Hambosiee APPEKTUBHBIX IKOHOMHYECKHX
pellIeHni; OKa3aTeI SKOHOMHUECKOH 2((heKTUBHOCTH MPOU3BOJICTBEHHOM JIEATEIBHOCTH B cepe
CepBHCa; TEOPETUIECKHE OCHOBHI yU4eTa U 3Tanbl (HOPMUPOBAHHSI CTOMMOCTH YCIIYT; TEOPETHUECKUE
MPUEMBI TNIAHUPOBAHUS U peaTn3aliy YCIyT

YMeThb paccunuThIBaTh HAJIOTOBYIO HArpy3Ky IpH BRIOPAaHHOM BapUaHTE HAJIOr000JI0KEHUS;
0(OpMIIATH IEPBUYHBIE TOKYMEHTBI OyXTalITepCKOIro yueTa U COCTaBIATh OyXrajlTepcKue MPOBOJIKHU;
COIMOCTABJISITh OKOHOMHYECKHME II0Ka3aTeld, IO3BOJSIOUIME pacCUUTaTh AKOHOMUYECKYIO
3 PEKTUBHOCTh OpPraHM3ALMU; PACCUUTHIBATh IIOKA3aTeNd H3KOHOMUYECKOH 3(hdeKTuBHOCTH
IIPOU3BOJICTBEHHON JIEATEIBHOCTH B c(epe cepBucCa; UCIIOIBb30BaTh CUYeTa OyXraJITepCKOTrO ydera
npu GpOpPMHUPOBAHUHM CTOMMOCTH YCIIYT; HCIIOJIb30BaTh cueTa OYyXTaJITepCKOTro ydyeTa JUlsl aHajau3a
3aTpaT MpH IUIAHUPOBAHUHU U peaIu3aliuy yCIyr

Buaaners HaBbIKaMU anpoOanuy BbIOPAHHBIX HKOHOMHUYECKHX pEIIeHUH Ha NpPaKTUKE;
HaBBIKAMH  BBIOOpa  TOKa3arejaeil  AKOHOMHUYECKOW  A(PPEeKTUBHOCTH  TPOU3BOJACTBEHHOM
NeSITebHOCTH B cepe cepBUCa; HaBBIKAMU pa3pabOTKH NMEPCIEKTUBHBIX MJIAHOB pPeaJIn3allu yCIyT
Ha OCHOBE JIaHHBIX OYXTalITepCKOTo y4eTa

4. Copep:xanue y4eOHOM IMCHUTIMHBI.

[Ipenmer, mpuHIMIBI U MeTOJ OyxranTepckoro yuyera. byxranrepckuii OanaHc, cuera u
JIBOMHAS 3aIKCh. YUETHbIE PETUCTPBI U (POPMBI OyXTanTepCKOH OTYETHOCTH. Y4eT BHEOOOPOTHBIX U
O0OpOTHBIX AaKTHUBOB. Y4YeT JIEHEXHBIX CpPEACTB M (PUHAHCOBBIX pE3YyJIbTAaTOB. YPOBHU
3aKOHOJIATENIHOTO PETYJIMPOBaHUS HAIOroB U coopoB B PO®. CrneunanbHble HAaJOTOBBIE PEKHMBI,
MpUMEHSEMbIE XO3SHCTBYIONIUMHU CyOBeKTaMH B cdepe cepBuca. YTIpOIIEHHas CHCTEeMa
HaJoroo6soxxeHus. CucreMa HaJoOrooOJIOKEHUS B BHJIE YIUIAThl €JMHOTO HAJOra Ha BMEHEHHBIN
noxon. [TarenTHas cuctema HanorooOaoxxeHus. BeiOop onTUManbHOroO peskuMa HajJoroo0JI0KEeHUs
B chepe cepBuca.



AHHOTAILUSI
PABOYEN ITPOIT'PAMMGBI JUCLIMITJIMHBI
«Jlen10BOi HHOCTPAHHBIN A3BIK B IPO(eCCHOHATBLHOM chepe»

1. MecTo y4eOHO# nucuuminabl B crpykrype OITIOII

Hannast ydeOHas AWCHHMIUIMHA OTHOCHTCS K OOS3aTENbHONM dYacTH Yy4eOHOro IIIaHa
noAroToBKM OakanaBpa o HamnpasiieHuro 43.03.01 «CepBucy.

2. Heap u3yyeHus y4yeOHOH AMCUMILUIMHBI - c(hOPMUPOBATH y Oyayiiero OakaiaBpa 1O
HanpasieHuto 43.03.01 «CepBuc» HaBBIKOB aHAJIN3a SI3BIKOBBIX CPEJICTB, PACHIMPEHUE CIOBAPHOTO
3amaca B cepe «CepBuc» U GOPMUPOBAHUE Y CTYACHTOB PEUEBOM, SI3BIKOBOW 1 KOMMYHHKATHBHOM
KOMIICTCHIIMHK, YPOBCHb pPa3BUTHA KOTOpOﬁ IIO3BOJIACT HCIIOJIB30BATh S3bIK KAaK HWHCTPYMCHT
MCKKYJIBbTYPHOTO O6H.I€HI/ISI, C Y4YCTOM IMCPCIICKTUB HCIIOJB30BAHUA HHOCTPAHHOT'O fA3bIKa KAaK B
HpO(l)eCCI/IOHaJIBHoﬁ ACATCIIBHOCTH, TaK U B HCIIOCPEACTBEHHOM 06I_HCHI/II/I C HOCUTCIIAAIMMU sA3bIKA.

3. TpeOoBaHus K pe3yJabTaTaM OCBOCHUS JUCHUIIMHBI

[Iponiecc m3yudeHUs AUCHUIUIMHBI «J[eTOBOW HMHOCTpaHHBIA $3BIK B MpOo(ecCHOHATBHON
cdepe» HanpaBieH Ha GopmupoBaHue odmenpodeccrnonansaoi kommereHniuu OIK-4.

B pe3yJjibTaTe 0CBOCHUA TUCHUIIIMHBI CTYACHT JOJIZKCH:

3HATL TEMaTHYECKUNA CJIOBapb, OCHOBBI OpraHu3alun IIGHOBOﬁ KOMMYHUKAIIUK Ha
HHOCTPAaHHOM 3BbIKC UIA MPOABUKCHUA YCIYI' B ccbepe CCpBHUCA; OCHOBHLIC (1)0pr1 HGHOBOﬁ
JOKYMCHTAllMU Ha AHTJINHCKOM SI3BIKE U CIIOCOOBI €€ BCACHUA.

YMeTb npou3BOAUTH MEPEBOI B chepe AeT0BOM KOMMYHUKAIMU (MUCbMEHHBIA U YCTHBIN
MepeBO/I C MHOCTPAHHOTO sI3bIKa HA PYCCKUW M C PYCCKOrO HAa HMHOCTPAHHBIN); paboTarh Co
CJIOBApPAMH, SHIUKIIONICAUAMU U JPYT'UMU CIIPABOYHBIMH MaTCprUaIaMUu C(i)epLI Typu3smMa, NIpuMCHITH
IMMOJIYYCHHBIC 3HAHUA HA IIPAKTHKE, @ UMCHHO: 3allIOJIHATH JCJIOBLIC 6YM8.FI/I Ha MHOCTPAaHHOM SA3bIKC,
MOJAJEP)KUBATh KOHTAKThl MO 3JEKTpoHHOU moute; odopmiiark Curriculum Vitae/ Resume u
COIIPOBOJIUTENIFHOE TMHCHMO, HEOOXOAWMBIC TNPH TpUeMe Ha paboTy; MCIOIB30BAaTh WHTEPHET-
TCXHOJIOTUH, OPIraHU30BbLIBATH BC6I/IHapLI u BI/II[GOKOH(bepeHI_II/II/I Ha HHOCTPAHHOM A3BIKC.

Banapers crienuanu3upoBaHHON JIEKCUKON TeMbl «CepBUCY»; HaBbIKaMHU PaOOTHI C JEJI0OBOM
KOPPECIOHICHIINEH; MU(PPOBBIMA TEXHOJOTHSIMH TIPH IOMCKE HEOOXOAMMOW HH(POpMAIMK B
nponecce peucHuda pasiM4HbIX KOMMYHUMKATHBHBIX 3aJa4 Ha HWHOCTPAHHOM A3BIKC, 3HAHUCM
KOHHCHTy&J’IbHOﬁ U SI3BIKOBOU KapTUHbBI MUPa HOCUTCIIA HHOS3BIYHOM KYJIbTYPbI, OCHOBaAaMHU quCBOﬁ
poeCCHOHAIBHON KYIBTYpHI B chepe cepBuca.

4. Copep:kanne y4eOHOH TUCHUIIJINHBI:

Holiday Plans. Resort. Camping Holidays. A Bad Holiday. The Vacation Situation in
America. Are we going anywhere? Air Travel. Air Tickets. At the Check-In Counter. Airport. At
the Customs. Customs Form. At the Railway Station. At the Booking Office. Getting Around in
Britain. Going by Train. Rail Passes and Tickets. Over the Phone. Road Rage. A Driver's License
Means Freedom. Renting a car. Driving in the City. At the Gas Station. The Tortures of Driving.
Going to Sea. Going on a Caribbean Cruise. Winter Cruise. Alaska Summer Cruises. A voyage Round
Europe. A Trip Down the Nile. Guide to Accommodations in London. Hotel Reservation. Check-In.
Bellboy. Reception. Check Out. Meals. At the Tai Restaurant. Going to a Restaurant. Choosing from
a Menu. Restaurant Complaints. Finishing the Meal. Tourism and Its History. Types of Tourism.
Renting a Flat. Apartment for Rent. Trends and Recent Developments. Special Forms of Tourism.
Ecotourism. In the Land of the Surfing Hippos. National Parks. Conservation Tips. Adopt an Animal.
The Bronx Zoo. The Unknown Cave of Mystery. Weather Forecast. Talk about Weather.
Backpacking Travel — UK. Winter Race to Rival Summer Event. Staying Safe on Safari. Pisa, Italy
— Home of the Famous Leaning Tower of Pisa. A Disappointing Holiday. Europe off the Beaten
Track. Greece. A Country of Contrast. The Pyramids of Giza and the Sphinx. Business Travel. In the
Office. At the Airport. Message. A call from the Boss. Careers in Travel and Tourism. Cover Letter.
Letter of Application. Resume. Hit Your Stride in Hospitality. Interview. Rosenbluth International.
Is Restaurant Management On Your Career Menu? International Tourism Forecasts. Hotel and Motel
Chains. Future Trends in Travel Industry. International Hotel Industry.



AHHOTALIUA
PABOYEN ITPOI'PAMMBI JUCLIUITJIMHBI
«JlokymeHTaMOHHOE 00ecTeyeHue YIPABJIEeHHS OPraHU3AUMIMHU CEPBHCAY

1. MecTo y4eOHO# nucuuminabl B crpykrype OITIOII

JlaHHasi MUCHMIUIMHA OTHOCUTCS K 00s3aTelNbHOM YacTh y4eOHOro IulaHa TOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab u3yyeHusi y4eOHO TUCHMILIMHBI COCTOUT B TOM, IOMOYb CTYJICHTaM MPUMEHSATD
3akoHoAatenbcTBO Poccuiickoit denepanuu, a Takke HOPMBI MEXKIYHAPOJHOTO IIpaBa IpHU
OCYILIECTBICHUH MPOPECCUOHATBHON NIEATENLHOCTH, a TAaKXKE HAYyYUTh ONpPENeNiATh KPYr 3aiad B
pamMKax IOCTaBJICHHOW ILIENM W BBIOMPATh ONTUMAIbHBIE CIHOCOOBI WX pEIICHUs, UCXOIS U3
JICHCTBYIOIUX IIPABOBBIX HOPM, MMEIOIIMXCA PECYPCOB U OrPaHUYCHUHM B PAMKAxX IPAKTHYECKOU
JESITEIBHOCTH B CEPBUCE

3. TpeOoBaHuA K pe3yJIbTATAM OCBOCHUSI COIEPKAHUSA M CUUILIUHBI.

B coorBerctBun ¢ ®I'OC BO, mnpounecc wu3yyeHUs JUCIHUIUIMHBI HAMpaBji€H Ha
dopmupoBanue cieayronmx oduienpodeccruonansHoi (OITK) u mpodeccuoHanbHOM KOMITETCHIIUN
(IIK): OIIK-6 u IIK-3.

B pesyabTare 0ocBOeHHSI JUCHUILINHBI CTY/IEHT 10JIZKeH:

3HaTh HOPMATHUBHO-TIPABOBYIO JOKYMEHTAI[MIO HEOOXOAMMYIO Uil  oOecreueHus
yIpaBiIeHUS ACSITEIbHOCTbIO IPEIIPUSITHS CEPBUCA; OCHOBBI JOKYMEHTOO0OOPOTa B COOTBETCTBUH C
HOPMAaTUBHBIMH TpPEOOBAaHUSMU HEOOXOIUMBIE 11 OOECHEYeHHUs YIPAaBICHUS IEATEIbHOCTHIO
MIPEANPUSITHS CEPBHCA.

YMeTh IpUMEHATh HOPMATHBHO-TIPABOBYIO IOKYMEHTAIIMIO HEOOXOAUMYIO /17151 00ecrieueHus
yIpaBJICHUS JCATEIbHOCTBIO TPEANPHATHS CEpBHCA; 00ECleunBaTh JOKYMEHTOOOOPOT B
COOTBETCTBUU C HOPMATHUBHBIMU TPeOOBAaHUSMHU HEOOXOIUMBIM Al OOecreyeHHs YIpaBICHUS
JeSITENIbHOCTBIO MPEAIPUATUS CEPBHCA.

Bianers HaBbIKaMU MPUMEHEHUSI HOPMATHUBHO-TIPABOBOM JOKYMEHTAIIMH HEOOX0AUMOM J1st
oOecrieyeHns yNpaBJICHUSI JACATEIbHOCTBIO TPEINPUATUS CEPBHCA; HAaBBIKAMH O0ECIICYECHUs
JIOKyMEHTOO0OpOTa B COOTBETCTBMM C HOPMATHBHBIMU TpeOOBaHUSIMH HEOOXOAUMOTO Jis
oOecrnieueHus ynpaBiaeHUs J€ATEIbHOCTBIO MIPEANPUATHS CEPBUCA.

4. Copepxxkanne y4eOHOM JUCHMILUIMHBI. Pa3BuTHE CHCTEMBI TrOCYJIapCTBEHHOIO
JIOKYMEHTAllMOHHOT0 obecrnieueHus ynpasinenus B Poccun. HopmatusHo-meTonuueckas 6aza J10OY.
Ocuosuble nonatus J1OVY. IlpaBuna odopmiieHHS TOKYMEHTOB. SI3bIK M CTUJIb JIOKYMEHTOB.
OCHOBHBIE CHCTEMBI JTOKYMEHTAIlMU M uX Kiaccudukanus. TexHomorus paboThl ¢ JOKYMEHTaMHU.
VYrpaBnenue TOKyMeHTalMed (JOKYMEHTAIIMOHHBIM MeHeXMeHT). MH(popMalnoHHO-TIOUCKOBBIE
cucreMbl. ObecrnieueHre COXpaHHOCTH | 3aIlUThl TOKYMEHTHON HH(pOpMaliuu. ApXUBHOE XpaHECHHE
nokymeHToB. Ocobennoctu opranuzanuu JIOY mpennpusTus cepBuca.

AHHOTALUSA
PABOYEN ITPOI'PAMMBI JUCLUTIIMHBI
«/HHOBaLIMOHHBbIE TEXHOJIOTMH HA NMPEANPUSITHAX CEPBHCA»

1. MecTo yyeOHo# AucuuIInHbI B cTpykType OITOII

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
OaxanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab n3yvyeHusi y4eOHOM THCHUTIMHBI — J1aTh OaKallaBpaM TEOPETHUECKUE 3HAHUS U
NPaKTUYECKHE HAaBBIKM B 00JACTH MHHOBAI[MOHHBIX (POPM U METOAOB YIPaBICHUS MPEANPHUITHEM
CepBHCA, CIOCOOCTBYIOIIME YCIEUIHOW JEATEIbHOCTH BBITYCKHUKOB B PEAJbHBIX YCIOBUSAX
IPEIIPUHUMATEIBCKOM EATENBHOCTH.

3. TpeboBaHus K pe3yabTaTaM OCBOECHHS COAEPKAHUSI U CHUIINHDI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs JIUCLUUIUIMHBI HalpaBieH Ha
dbopmupoBanue creayronux odmenpodeccuonansuoi (OIK) u mpodeccnoHambHBIX KOMITETSHITUNA
(IIK): OIIK-1, IIK-2, ITIK-4, ITK-5.

B pe3ynbraTe 0cBOSHUS NUCHUUIUIMHBI CTYACHT JOJKEH:



3HaTh: MyTH U CIOCOOBI HaXOXKJCHHUS COBPEMEHHBIX MHHOBAIMA B MHIYCTPHUHU CEpPBHUCA,
TEHJCHIIMA NHHOBALIMOHHOM EATEIBHOCTH NPEANPUATHUS CEPBUCA.

YMeThb: 0CyIIECTBIATh NOUCK HEOOXOAUMBIX TEXHOJOTMYECKUX HOBALlUN B 3aBUCUMOCTH OT
Henu npoecCHOHAIBHON AEATENbHOCTH; aHAJIW3UPOBaTh U JaBaTh OLIEHKY BOCTPEOOBAHHOCTH
MHHOBAIMH B TPOPECCUOHATLHOMN 1S TeTbHOCTH.

Buanerb: MeTOAMKON M TEXHOJOTMAMHU pa3pabOTKM M BHEJPEHUS HMHHOBALMOHHBIX
AIIEMEHTOB B c(hepe cepBuca

Conep:kanue y4eOHOM TUCHMILIHHBI.

[lonatne, cymHOCTh, 3a4audl M KiIaccUpUKanms HHHOBaUMKA. OCHOBHBIC HaNpaBICHUS
WHHOBALIMOHHOIO MEHEUKMEHTAa Ha NpefupusaTusx cepBuca. OpraHumsanys — ynopaBJICHUS
¢uHAHCOBBIMU W HMH(OPMAIIMOHHBIMH pecypcamMH Ha MpEeaNpUsATHSIX cepBuca. MHHOBaIMOHHBIC
CTpaTeruy yNpaBICHUsS IPEANpUATHEM cepBUca. Mopenp yIpaBlIeHHs WHHOBALIMOHHBIMU
npoueccaMy Ha IPEANpUsATAM  cepBuca. VIHHOBAalMOHHBIE MAapKETHMHIOBBIE TEXHOJIOTUU
IPOABMKEHUs yCiIyr. VIHHOBallMOHHbIE PUCKHU B Ou3Hece. MIHHOBALlMOHHBIE METObI yIpaBJICHUS
TPYAOBBIMU peCcypcaMu TNPEANpHUSITHS cepBuca. VIHHOBAaIMOHHBIE MOAXOIBI K (POPMHUPOBAHUIO
KOPIIOPaTUBHOM KYJIBTYpBI IPEANIPUATHUS CEPBHCA.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHEI
HNHocTpaHHbI| A3bIK BTOPOH (HEMeEUKH)

1. MecTo yuyeOHo# AucuuminHbl B ctpykrype OIIOIT

VY4yebHas IUCHMIIMHA BKJIIOYEHAa B O0S3aTEIbHYK 4YacTh y4yeOHOro IUIaHa MOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. leap u3yyeHusi yueOHOM IMCHMINIMHBI — PA3BUTUE MHOS3BIYHOM KOMMYHHUKATUBHOMU
KOMIIETEHIIUM B COBOKYIHOCTH €€ COCTAaBJSIOLIMX — PEUYEBOM, SA3BIKOBOM, COLMOKYJIbTYPHOM,
y4eOHO-1103HaBaTEIbHON; pa3BUTHE M BOCIIUTAHUE Yy CTYJCHTOB IMOHMMAHUsS BaXHOCTH M3Y4YECHHUs
MHOCTPAHHOI'O $I3bIKa B COBPEMEHHOM MHUpPE U NOTPEOHOCTH IOJIb30BAThCSI UM KaK CPEICTBOM
oOIIeHus, MO3HAHUS, CAMOpPEAIM3alUU W COLMAIbHOM ajanTalyu; pa3BUTHE HALMOHAIBHOTO
CaMOCO3HaHUs, CTPEMJICHHS K B3aMMOIOHMMAHUIO MEXAy JIIOJbMU pa3HbIX COOOILECTB,
TOJIEPAHTHOI'O OTHOIICHUS K MPOSIBICHUSIM HHOU KYJIbTY

3. TpeGoBaHus K YPOBHIO COAePKAHUS AUCHUIINHBI

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue obmenpodeccnoHanbHoi kommneteHuun OIK-4.

B pe3ynbrare 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HATh OCHOBBI BTOPOTO MHOCTPAHHOIO SI3bIKA; JEKCHYECKMM MUHHUMYM IS pealn3aluu
npoecCHOHATBHON  JeSITeIbHOCTH; OCHOBHBIE 3Talbl IMHUCBMEHHOTO MEpeBO/a, OCHOBHBIE
TpeOOBaHUs, IPEAbSBIIIEMbIE K IEPEBOY.

YMeThb OCYIIECTBIIATh MIPEANIEPEBOIUECKUI aHAIN3 TEKCTA, ONPEAEIATh CPEACTBA U METOBI
NepeBojia, YUUTHIBAasg THUI TEKCTa, LEJIEBYI0 ayAUTOPHIO; COIMAIbHO OOYCIIOBJIEHHBIE IpaBHiIa
(KOHBEHIIMM) MOCTPOEHHsI TOTO MM MHOTO TEKCTa Ha BTOPOM HMHOCTPAHHOM M POJHOM S3bIKE;
UCIIOJIb30BaTh 3HAHHE BTOPOTO MHOCTPAHHOIO s3bIKa B MNP(HECCHOHAIBHOM JesTeNbHOCTH,
npodecCHOHATbHON KOMMYHUKALUU U MEXIMYHOCTHOM OOILEHUH.

Bananers HaBbikamMu nepeBofa OPUIMAIBHBIX U MPOPECCHOHATIbHBIX TEKCTOB C BTOPOIO
MHOCTPAHHOTIO SA3bIKA HA PYCCKHUH, C PYCCKOI'O S13bIKa Ha BTOPO MHOCTPAHHBIM.

4. Conep:kaHue y4eOHOM TUCHHUILIAHBI.

doHeTHYeCKHI MaTepHual: 3BYKOBOHM CTpPOM s3bIKa, (oHeTHdyeckas TPAaHCKPHUIIIHS,
ApTUKYJISIMS COTJIACHBIX, TJIACHBIX, MOHO(TOHTOB U IU(PTOHTOB, CIIOBECHOE y/IapeHHEe, MHTOHALIUS.

I'pammaTHUeckuii MaTeprai: UM CyIIECTBUTEIbHOE, apTUKJIb, [J1arojl, BpeEMs U BUJ IJ1aroJja,
(dbopMbI BpeMeHH, 3aJI0T, HAKJIOHEHUE, MOAANIbHBIE TJIarojibl, UMs MpUIaraTelibHOE, YUCIUTENbHOE,
Hapeuyue, MECTOMMEHHE, YaCTULIbI, TPEIJIOTH, COIO3BI.

®opmupoBaHUE HABBIKOB Nepeaadu nHpopMauyu co0eceHUKY U aIeKBaTHOTO TTOHUMaHUs
cooOmieHuss cobeceHUKa B TMpenenax Mpo(ecCUOHATbHOW KOMIIETEHLMH, B TOM 4YHCIE C



UCIIOJIb30BAHUEM PEIUIMK-KIIUIIE PEYEeBOro HTHKETa MO TeMaM: «3HAaKOMCTBO», «B rocTax»,
«OO01IecTBeHHOE TTUTAaHWE M pecTOopaHbl», «B marasuuey», «B orene» u np. OOyueHue HaBbIKaM
nepeBojla C WHOCTPAHHOTO SI3bIKA HAa PYCCKUH TEKCTOB NPO(ECCHOHATBHOW TEMATHUKH:
«O0cnyxuBaHue B pectopane», «llyremectBue mo >kene3Hoi nopore», «Ilo Bo3ayxy», pa3Butue
yMEHUH 3aKa3aTh OWJIETHI Ha CaMOJIET 3apaHee, U3bSICHATHCSA Ha 3aJaHHYI0 TEMY, MOJACPKUBATH
oOcyxJieHHe 3aJaHHOM MPOOJIEMBI, 3aMOIHATH TAMOKEHHbBIE JIEKJIapalui. YMETh clieiaTh HOKYIKY
U 3aKa3 B Kade, U3bACHATHCS HA 3aJlaHHyI0 TeMy. [[oAroToBUTh POEKTHYIO padoty «B pecTopaney,
«ITyremectBue no I'epmanuny, «OTenb» U ap.

AHHOTALIUA
PABOYEM ITPOI'PAMMBI JIUCLIUITJIMHbI
HNHocTpaHHBI| A3BIK BTOPOH (TypenKmii)

1. MecTo yuyeOHoO# AucuuuinHbl B cTpykrype OIIOIT

VYyeOHasi MUCIUIUIMHA BKJIIOYEHA B O0S3aTEIbHYI0 YacTh y4eOHOro IJiaHa IMOATOTOBKH
OakanaBpa no HanpasiieHuto 43.03.01 «CepBucy.

2. leab u3yyeHusi y4eOHO#M JUCHMILIMHBI — Pa3BUTHE MHOS3BIYHONM KOMMYHHMKATHUBHOM
KOMIIETCHIIMM B COBOKYITHOCTH €€ COCTAaBJSIIOIIMX — PEUYEBOM, S3BIKOBOM, COLUOKYIHTYPHOM,
yueOHO-TT03HABATEIbHON; Pa3BUTHE M BOCHHUTAHHUE Y CTYACHTOB MOHUMAHHUS BKHOCTH U3Yy4UEHUS
WHOCTPAHHOTO SI3bIKa B COBPEMEHHOM MHUpPE U IMOTPEOHOCTH IMOJI30BATHCA MM KaK CPEICTBOM
oOlIeHus, MO3HAHMs, camMopealu3allud W COLMAIbHOM aJanTaliy; pa3BUTHE HAIIMOHAIBHOTO
CaMOCO3HAHHUA, CTPEMJICHHS K B3aUMOINOHMMAHHIO MEXAY JIOAbMU pa3HbIX COOOIIECTB,
TOJIEPAHTHOI'O OTHOILEHUS K MPOSIBIEHUSAM UHOU KYJIbTYpPHI.

3. TpeGoBaHUA K YPOBHIO COAEPKAHUA TUCUUILIUHBI

B coorBerctBun ¢ P®I'OC BO, mnpouecc wu3yuyeHus [OUCUMIUIMHBI HampaBi€H Ha
dbopmupoBanue obdmenpodeccruonanbHor komneternuu OITK-4.

B pe3yabTare 0CBOCHUS IMCUMILIMHBI CTYIEHT HOJIKEH:

3HaTh OCHOBBI BTOPOIO HWHOCTPAHHOTO $3bIKA; JIEKCMUECKHUH MHHHUMYM Uil peasiu3alluu
npo(ecCHOHANBHOM  JESITeNbHOCTH, OCHOBHBIE JTalbl MHCHMEHHOTO IE€PEeBOJa, OCHOBHBIE
TpeOOBaHUs, MPEIBSABISIEMbIC K IIEPEBOTY.

YMeThb OCYHIECTBIATH MPEANEPEBOIUECKUNA aHAIIN3 TEKCTA, OIPEIEATh CPEACTBA U METObI
MepeBo/ia, YYUTHIBAs THI TEKCTa, IEJIEBYI0 ayIUTOPUIO; COIMAIBLHO OOYCIIOBIICHHBIC IMpaBHIIA
(KOHBEHIIMH) TOCTPOEHHS] TOTO WJIM WHOTO TEKCTa Ha BTOPOM HHOCTPAHHOM U POJHOM S3BIKE;
WCIIOJIb30BaTh 3HAHWE BTOPOTO MHOCTPAHHOTO sI3bIka B TPQHECCHOHATBHOM JeATEIHbHOCTH,
npodeccCHOHaNTFHON KOMMYHHUKAITUU I MEKITMYHOCTHOM OOIICHUU.

Baaners HaBbikaMu TiepeBojia OPHUITHATBHBIX M MPO(PECCHOHATBHBIX TEKCTOB C BTOPOTO
MHOCTPAHHOTO SI3bIKa HA PYCCKHI1, C PyCCKOTO SI3bIKa HA BTOPOIl MHOCTPAHHBII.

4. Conep:xkanue ydeOHOUH TUCUMILINHBI.

doHeTHYeCcKUil Marepuan: 3BYKOBOM CTpOW s3bIKa, (OHEeTHYecKas TPaHCKPHIIIIHS,
APTUKYJISIIIUS COTJIACHBIX, TJIACHBIX, MOHO(TOHTOB U TU(TOHTOB, CIOBECHOE YIapeHHE, MHTOHAIIUS.

['pammatrueckuii MmaTepuai: UMs CylIECTBUTEIbHOE, APTUKJIb, IJ1aroj, BpeMs U BUJ IJ1aroa,
(dbopMBI BpEMEHH, 3aJI0T, HAKJIOHEHUE, MOJIaJIbHbIE TJIarojbl, UM MpUjaratelbHOe, YUCIUTEIBHOE,
Hapedne, MECTOMMEHHUE, YaCTUIIbI, TPEAJIOTH, COIO3BI.

dopMuUpoBaHUE HABHIKOB Mepenadyl HHPopMauu coOECeTHUKY U aJIeKBATHOTO TTOHUMAHMS
coolmieHus: coOecemHWKa B TIpenenax NpodecCHOHATbHOW KOMIETCHIIMH, B TOM YHCIE C
WCIIOJIb30BAHUEM PEIUTHK-KIIUIIE PEYEeBOTO JITHKETAa MO TeMaM: «3HAaKOMCTBO», «B TocTaxy,
«OO01IecTBeHHOE MUTAaHUE U PecTopaHbl», «B Marazuney», «B otene» u ap. OOydeHHe HaBBIKAM
MepeBoia C WHOCTPAHHOTO SI3bIKA HA PYCCKHH TEKCTOB TNPO(ECCHOHATBLHON TEMaTHKU:
«O0cnyxuBaHuE B pecTopaney, «IlyremecTBue mo xene3Hoi qoporey, «llyrerecTpre mo BO3Iyxy»,
pa3BUTHE YMEHHUHN 3aKa3aTh OWJIETHI Ha CaMOJIET 3apaHee, HM3BACHIATHCS Ha 3aJaHHYI0 TEMY,
MOJJIEP)KUBATh OOCYXKJEHUE 3aJaHHON TPOOJIEMBI, 3aMONHITh TAMOXKCHHBIE NEKJIapalud. YMeTh
C/IeNIaTh OKYIIKY Y 3aKa3 B Kae, U3bSICHATHCS Ha 3aJJaHHYI0 TeMy. [10AT0TOBUTE MPOEKTHYIO paboTy
«B pecropaney, «IlyremectBue no Typuumn», «OTens» u ap.



AHHOTAIIUA
PABOYEM ITPOT'PAMMBI JIUCLIUTTJIVHbI
HNHocTpaHHbIi A3bIK BTOPOH (PpaHy3cKuil)

1. MecTo yuyeOHo# AucuuuinHbl B cTpykrype OIIOIT

VYyeOHasi MUCIUIUIMHA BKJIIOYEHA B 00S3aTEIbHYI0 YacTh y4eOHOro IJiaHa IMOATOTOBKH
OakanaBpa no HanpasiieHuto 43.03.01 «CepBucy.

2. lenb u3yyeHusi y4eOHON JUCHMILIMHBI — Pa3BUTHE MHOS3BIYHONM KOMMYHHMKATHUBHOM
KOMIIETCHIIMM B COBOKYIIHOCTH €€ COCTaBIIOIIMX — PEYEBOW, SA3BIKOBOM, COLUOKYIBTYpPHOM,
yueOHO-TT03HABATEIbHON; Pa3BUTHE M BOCHHUTAHHUE Y CTYACHTOB MOHUMAHHUS BaXKHOCTH U3YyUEHUS
MHOCTPAHHOTO $3bIKa B COBPEMEHHOM MHpE U TOTPEOHOCTH IMOJB30BAThCA MM KaK CPEICTBOM
oOuIieHus, MO3HaHMs, caMoOpealu3aldd M COLMAJIbHOW aJanTalyd; pPa3BUTHE HAIMOHAIBHOTO
CaMOCO3HaHUs, CTPEMJIEHHA K B3aUMOIOHMMAHHIO MEXAy JIOJbMHU pa3HbIX COOOILECTB,
TOJIEPAHTHOI'O OTHOILEHUS K MPOSBICHUSAM UHOU KYJIbTYpHI.

3. TpeOoBaHuUsI K YPOBHIO COAEPKAHUS AU CHHUIIIMHBI

B cootrBerctBun ¢ ®I'OC BO, mnpomecc wu3ydeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dbopmupoBanue obdmenpodeccruonanbHor komnetermun OIK-4.

B pe3yabTare 0CBOCHUS IMCUMILUIMHBI CTYIEHT HOJIKEH:

3HATh OCHOBBI BTOPOTO MHOCTPAHHOI'O SI3bIKA; JEKCMYECKMM MUHUMYM IS pealu3aluu
npo(ecCHOHANBHOM  JESTeNbHOCTH; OCHOBHBIE JTalbl MHUCHMEHHOTO IE€PEeBOJla, OCHOBHBIE
TpeOOBaHUs, IPEAbSBIIIEMbIE K IEPEBOY.

YMeThb OCyHIECTBIATH MPEANEPEBOIUECKUNA aHAIIN3 TEKCTA, ONPEEIATh CPEACTBA U METObI
NepeBOJla, YUYUTHIBAsl THII TEKCTa, IENIEBYI0 AyAMTOPHUIO; COIMAIBHO OOYCIOBJICHHBIC IMpaBHIIa
(KOHBEHIIMM) TOCTPOEHHs] TOTO WJIM WMHOTO TEKCTa HAa BTOPOM HHOCTPAHHOM U POJHOM S3BIKE;
UCIOJIb30BaTh 3HAHUE BTOPOrO MHOCTPAHHOIO s3blKa B MNP(HECCHOHAIBHOM JEsTENbHOCTH,
npohecCHOHaANbHOM KOMMYHHUKAIIUU  MEXKIMYHOCTHOM OOIIECHHUU.

Buagers HaBeIKamMu TepeBoJia O(QUIMAIBHBIX M MPO(ECCHOHAIBHBIX TEKCTOB C BTOPOTO
MHOCTPAHHOTO SI3bIKa HA PYCCKHI1, C PyCCKOTO SI3bIKa HA BTOPOIl MHOCTPAHHBII.

4. Copep:xkanne y4eOHOM IMCUMIIINHBI.

@doHeTHYeCcKUil Marepual: 3BYKOBOM CTpOM s3bIKa, (QOHETHYecKas TPaHCKPUIILUS,
apTUKYJISLUS  COIVIACHBIX, TJIACHBIX, CIIOTOJEIEHUE, YIApPEHHUE B CIIOBE, pPEYEBOM IIOTOKE,
pUTMHYECKasl Tpynma W PUTMHUYECKOE YAapeHUe, CBA3BIBAHHE 3BYKOB B pPEUEBOM IIOTOKE,
JUIUTENIBHOCTD (DPaHIy3CKHUX TIaCHBIX, UHTOHALIHS.

I'pammaTiueckuii Mmatepuai: ynorpedieHue O€3IMYHBIX TJIarojioB, KOHCTPYKLUHU C est — ce
soNnt, yka3aTeNnbHBIX MpHUIAraTelIbHBIX, BBIICIUTENbHBIE 000poThI  C €St ... qui, ce sont ... ,
rpammarndeckoe Bpemsi: Futur immediat, Passé mmediat, Passe compose, Imparfait, Passe simple,
Plus—que- parfait; Futur dans le passé; Concordance des temps de | indicatif; pronoms personnels
conjoints, article partitif; pluriel des noms; Participe passé, verbes pronominaux, riarossr I, 11, 111
TPYIIBL, CIPSYKEHUE MECTOMMEHHBIX IVIarojoB B PasSE COMPOSe, CTENEHN CPaBHEHUS HApEUHil.

®dopmupoBaHUE HABBIKOB Nepeiayu HH(pOpMaluy cOOECeHUKY U a/IeKBaTHOTO TTOHUMaHUs
cooOuieHns cobeceHUKa B TIpenenax Mpo(decCHOHATbHOW KOMIIETEHLIMH, B TOM 4YHCIE C
UCIIOJIb30BaHUEM PEIUIHK-KIIHIIIE PEUeBOT0 3THKETA 1o Temam: «La journée de travailley, «Assistance
medicale». «Au café», «A | hotely. OOydeHne HaBbIKaM TepeBO/a ¢ MHOCTPAHHOTO S3bIKa Ha
pyccKuii TeKCTOB mpodeccruoHanbHoM TeMaTuku «Voyages et tourismey, «Le depart. Larrivee», «Se
servir du telephone», pa3Butne ymeHuii 3aka3arth OWIICTBHI Ha CaMOJIET 3apaHee, U3IbSICHATHCS Ha
3aJJaHHYI0O TeMy, MOJAJIEPKUBATh OOCYXKICHHE 3aJaHHOM MPOOJIEMbl, 3allOJIHATh TAMOXEHHbIE
nexnapanuu. [ToaroToBuTe mpoekTHylo paboty «B pecropaney, «llyremectBue nmo ®dpanuumny,
«OTtenp» u ap.



AHHOTALUSA
PABOYEN ITPOI'PAMMBI JUCLIUITJIMHBI
«AHdopManoHHbIe CHCTEMBbI H TEXHOJOIMU HA MPeINPHUATHSIX CEPBUCAY

1. MecTo y4eOHO# nucuuminabl B crpykrype OITIOII

JlaHHasi OUCHMIUIMHA OTHOCHTCSA K O0O0s3aTeNbHOW YacTH, Y4eOHOTO IJIaHa IOATOTOBKHU
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. lleab u3ydyeHusl y4eOHOH TMCHUILUIMHBI — cHOPMHPOBATH y Oyaymiero OGakanaBpa 1o
HarnpaBieHuto 43.03.01. «CepBuc» KOMIUIEKC 3HAaHUH, YMEHUW M HABBIKOB (KOMIIETEHIIWM), B
o0actTi MH(POPMAITMOHHBIX TEXHOJIIOTUH B cpepe cepBUCa U METOAOIOTMU UX MTOCTPOCHHUS, a TAKXKe
pa3BUTHE U YIIyOJeHNe HABBIKOB B aHAJIW3€ U CHHTE3€ OCHOBHBIX KOMIIOHEHTOB HH(POPMAIIHOHHBIX
TEXHOJIOT .

3. TpeGoBanus K pe3yJibTaTaM OCBOEHHUSI COJeP:KAHUS TUCIUITHHBI.

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs OUCLUIUIMHBI HAalpaBJieH Ha
dbopmupoBanue cienyroonmx obmenpodeccuonanpubix  (OIMK) u  mpodeccuonanshoii  (ITK)
komrerennuii: OIIK-1, OIIK-8, ITK-5.

B pe3ynbraTe 0cBOCHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh WH(pOpPMAIMOHHBIE CHCTEMBI, NPUMEHSEMBIE B OpraHM3alusiX CcQepbl CepBHCa,
MPUHIIMIIBI pad0Thl UH()OPMALIMOHHBIX CHCTEM U TEXHOJIOTUH.

YMeTh OCYyHIECTBISATH IOUCK HWHPOpPMAaNMU HeoOXoaumon it  chepsl  cepBHca,
UCIIONIb30BaTh MH(OPMALMOHHBIE TEXHOJOTMH TMPU pPElIeHUH NpodecCHOHANbHBIX —3ajad,
OCYIIECTBIISATH HH(POPMAITMOHHBIN TIOMCK B TI100ATBHBIX HHPOPMALMOHHBIX CETSAX

Baagers, HaBblkaMu pabOThl CO CIEMUATM3UPOBAHHBIM MPOTPAMMHBIM OOECIIeYeHHEM,
NPUMEHSIEMBIM B OpPTaHU3alUsAX CPepbl CEpBUCA, HABBIKAMH Pa0OTHI C COBPEMEHHBIMHU CPEICTBAMU
MH(OPMALIMOHHBIX TEXHOJIOTHH IS pereHust npodeccuoHalbHbIX 33a1a4

4. Copep:xxanue y4eOHOH JUCHUIINHBI.

CoBpemennble BHABI HH(pOpMAOHHOTO 00ciHyx)uBaHus. (OCHOBHbIE HAIpPaBIICHUS
UCTIOJIB30BaHUSI COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJOTHH B OpraHu3anusx cgepbl cepBHca.
OcCHOBHBIE TPUHIUIBl MPUMEHEHHS CHEUATM3UPOBAHHOTO MPOTPAMMHOIO OOecreueHus B
opranuzaiusax cdepsl ceppuca. Cucrembl OpOHUPOBAHUS U pe3epBUpoBaHusd. MHPopmannoHHbe
TEXHOJIOTUM B CHUCTEMax YIpPAaBIIEHUS TOCTHHUYHBIM KOMIUIEKCOM. MH(poOpManmoHHbIE CHCTEMBI
pecTopaHHOro OM3HECa U UHIYCTpUM pa3BiedeHuil. Mcnonap3oBanue riodanbHon cetn NHTEepHET B
chepe cepsuca. VckyccTBeHHBII uHTEIUIeKT B chepe cepBuca. Big Data B cdepe cepsuca.
CripaBOYHO-TIPABOBBIE CUCTEMBI.

AHHOTALIUA
PABOYEN ITPOI'PAMMBI JUCLIUTTJIMHBI
«MapkeTHHI B cepBHCe»

1. Mecto yueOHoit tucuunmiauabl B cTpykrype OIIOII

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTelbHOM YacTH y4yeOHOro IUIaHa MOJATOTOBKH
6axanaBpa no HanpasieHuto 43.03.01 «CepBuc»

2. Heap u3ydyeHHus1 y4eOHOI AUCHHUILVIMHBI — cHOpPMUPOBATH y OyAyliero OakaigaBpa IO
HanpasieHuto 43.03.01 «CepBuc» 0a30Bble 3HAHUS M HABBIKM IPAKTHUECKOTO MPUMEHEHUs
MapKETHUHIOBBIX TEXHOJIOTUH B cdepe cepBHca.

3. TpeGoBanus K pe3yJbTaTaM OCBOEHHS COJIePKAHUS JMCHUIIMHBI.

B coorBerctBun ¢ P®I'OC BO, mnpouecc wn3ydeHus [OHCHMIUIMHBI HalpaBieH Ha
dopmupoBanue crneayomux obdbmenpodeccuonansuoii (OIIK) u mpodeccuonanpubix (I1K)
komnerennuii: OIK-4, ITIK-4.

B pe3ynbraTe 0cBOSHUS IUCHUIUIMHBI CTYACHT JOJDKEH:

3HATh OCHOBBI MAPKETUHIOBOMN JIEATEIBHOCTH MPEINPUITHS CEpBUCA; MOHUTOPUHTA PhIHKA
ycIyr cdepsl cepBHCa; OCHOBHBIE MOIXObI K CErMEHTAIUK MOTpeOuTeNei, OIeHKH KOHKYPEHTOB U
COBpEMEHHbIE NHHOBAIIMOHHBIE TEXHOJOTUH B 001acT (hOPMHUPOBAHUS U MPOJIBUKEHUS TPOAYKTOB
U YCIIYT C y4yeToM TpeOOBaHMs MOTPEOUTENsI; TEOPETUUECKHE OCHOBBI OpraHU3alluy U MPOBEACHUS



MEPONPUATHA 10 NPOABUIKEHUIO TNPOAYKTa; TEOPETUUYECKHE OCHOBBI OpraHU3alluu OLEHKU
3¢ (peKTUBHOCTH MPOBOIUMBIX MEPOTIPUATHI; TEOPETUUECKHE OCHOBBI aHAJIN3a PHIHOYHOTO CIIPOca U
noTpeOHOCTEH ToTpeduTeNnei M APYrux 3aKa3uuKOB YCIYr; TEOPETHYECKHE OCHOBBI aHAN3a
TpeOoBaHUs MOTpeOUTENEeH MOTUBALIMY CIPOCA HA PEaTn3yeMbIe MPOTYKThI; TCOPETHUECKUE OCHOBBI
KITMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTUU CEPBUCHOTO OOCTYKUBAHUSI.

YMeThb npuUMEHSATh METOAbI (POPMHUPOBAHUS U MPOAAXKHU YCIYT, B TOM YHUCIE C MTOMOIIBIO
OHJIAHH  TEXHOJIOTUH; TMPUMEHATH METOABl  (OPMHUPOBAHUS H  TPOABWKCHHS  YCIIYTH,
COOTBETCTBYIOILIETO 3alpocaM HoTpeduTerse B TOM 4YHCIE€ B CETH HHTEPHET; NPUMEHSTh
MapKETUHTOBbIX KOMMYHHKAIMA 1O TPOABUKEHUIO YCIYTH, COOTBETCTBYIOILETO 3ampocam
noTpeduTeneil; BbIIEIAThH OCHOBHBIE II€JIEBbIE CErMEHTHI oTpeduTeneit, popMupoBaTh Oa3bl JaHHBIX
HAa OCHOBE COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOJOTHMA W MPUMEHSTh NPHUEMbI U METOJbI
SKOHOMMYECKOTO aHaiM3a K OLEHKE MAapKETHHIOBBIX 3aTpaT MPEANPHUATUS WHIYCTPUM CEPBHCA;
pa3zpabaThiBaTh MEPONPHUSTHS O MPOJBUIKEHUIO YCIYT; MPUMEHSITh KIMEHTOOPUEHTUPOBAHHBIE
TEXHOJIOTUH CEPBUCHOTO 0OCITYKUBAHUA.

Biagers OCHOBHBIMH HaBBIKAMH OpTraHM3AMM ¥ TMPOBEACHUS MEPOIPHUSATHH TI0
MPOJBMKEHHUIO YCIYr; OCHOBHBIMH HaBbIKaMH IO OTOOpY HambOoiee 3¢ (GEeKTUBHBIX KaHAJOB,
MPOJIBIXKCHHST YCIYr; OCHOBHBIMH HABBIKAMHM aHAJIM3a PBIHOYHOTO CIpoca M TOTpeOHOCTEH
noTpeduTeneil U Ipyrux 3aka3uuKoB YCIIYT; HaBbIKAMU OTNpeesieHUs] TOTPEOHOCTH MOoTpeOuTenei
yCIIYT Ha OCHOBE aHAJIM3a MOTHBAIMU CIpoca U (HOPMHPOBATH MPOIYKT HA OCHOBE BBISIBJICHHBIX
MPEIIOYTEHUI; OCHOBHBIMH HaBbIKAMH IMPUMEHEHHUSI COBPEMEHHBIX TEXHOJIOTUU cOopa, 00paboTKu
¥ a”Hanm3a napopManuu B cepe Typu3Ma cepBuca

4. Conep:xanue y4eOHOH JUCHUILIUHBI.

MapkeTuHr Kak HHCTPYMEHT Pa3BUTHS CPEpbl CEPBUCA B YCIOBHUSIX PHIHOYHOM IKOHOMUKH.
Cucrema mapkeTHHra mpeanpusatus chepsl cepBuca, ee ocodeHHocTu. CucreMa MapKeTHUHTOBOU
uH(popManuu npeanpusTus chepsl cepprca. MapKETHHTOBBIC UCCIICIOBAHMS PhIHKA TPEATPUSTHS
cdepsl cepBrca. MapkeTHHroBasi cTpaTerus npeanpusitusi cepsl ceppuca. LleneBoil MapkeTHHT
YCIIYT TIpeanpusaTus cepsl cepBuca ceppuca. MapketTuHr-mMukc. OCOOCHHOCTH IICHOOOpa30BaHUS U
MOJMUTUKAa 1I€H B HUHAyCTpuHM cepBuca. OpranHuzanus cObITa yCIyr B HMHIYCTPUU CEpPBHCA.
MapkeTHuHTrOBble KOMMYHHUKAIUMU B cepBrce. OpraHu3anus U 1eATeIbHOCTh MAPKETHHTOBOM CITY>KObI
MPEINPUATHS] HHAYCTPUU cepBUCa. MapKETUHTOBBIN KOHTPOJIb A€ATEILHOCTH MPEANPHUITHS ChEepbl
cepBuca. Opranuzanus 1 yrnpaBlieHHEe MAPKETHHTOM B paMKax MEXIyHApOIHOU CepBHCa.

AHHOTALIUA
PABOYEN ITPOT'PAMMBI JUCILIUTTJIMHBI
«MexKKyJbTYpHbIe KOMMYHHKAILUW

1. MecTo yuyeOHo# AucuumnHbl B cTpykrype OITOIT

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K 00s3aTelbHOM 4YacTH Y4eOHOro IUIaHa MOJArOTOBKH
6axanaBpa no HanpasieHuto 43.03.01 «CepBuc»

2. Heap u3ydyeHHus1 y4eOHOI AUCHHUILVIMHBI — cHOpMUPOBATH y OyAyuiero OakaigaBpa IO
HanpasieHuio 43.03.01 «CepBuc» 06a30Bble 3HaHUS OCHOB TE€OPHUM U MPAKTUKU MEXKKYJIbTYpPHOH
KOMMYHHUKAIMK 0aKajlaBpoB, UX MEXKYJIbTYPHYI0 KOMIETEHTHOCTb, Pa3BUTh HaBBIKU aJ€KBAaTHOU
MHTEPIIPETALMU ITPOLIECCa U PE3YJIbTaTa B3aUMOAECHCTBUN IPEICTABUTENIEH PA3IIMYHBIX KYJIbTYP

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS COJIePKAHUS TUCIUTIMHBI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HalpaBieH Ha
dopmupoanue oduenpodeccronanbHoi (OIIK) komnerenuuu: OITK-4.

B pesynbrare ocBOE€HUS AUCHUIIINHBI CTYAEHT JOJIKEH:

3HaTh 0COOEHHOCTU MEXKYJIBTYPHOTO B3aUMOIEUCTBUS MPH OCYILIECTBICHUH MOHUTOPUHTA
pPBIHKA YCIYT; OCOOCHHOCTH MEXKKYJIBTYPHOI'O B3aMMOJEHCTBHS IMPH OCYIIECTBICHHUU MPOAAKH
yCIIyT; 0COOEHHOCTH MEXKYJIbTYPHOTO B3aUMOAECHCTBHSI MPH MPOJABUKEHUN YCIYT; TEOPETHUECKHE
OCHOBBI BBICTPAUBAHUS IPOTYKTUBHOM KOMMYHHMKAIUU C NIPEACTABUTEISIMHU PA3HBIX KYJIbTYp

YMeTb OpHEHTHPOBAaThCS B MpoOJIeMaxX MEXKKYJIbTYPHOH KOMMYHHKAIMHU; BBICTPAWBATh
MEXKYJIbTYPHOE B3aMMOJEUCTBUE B MPOPECCHOHATBLHOMN cepe MPpH OCYIIECTBICHUH MOHUTOPUHTA



pPBIHKA YCIIYT; BBICTpanBaTh MEXKYJIbTYPHOE B3aMMOJACHCTBHE B NMpOo(ecCHOHAIBHOW cdepe mpH
OpraHu3aluy MPOJaX M MPOIBMKEHUS YCIYT; BBICTPAMBATh MEKKYJIBTYpPHOE B3aWMOJICHCTBHE B
npodeccuoHanbHOM cdepe TmpH MPOABIKEHHE YCIYr; OPUEHTHPOBATHCS B  Ipodiiemax
MEXKYJIBTYPHOU KOMMYHHUKAIMH; BEICTPAUBATh MEXKKYJIBTYPHOE B3aUMOCHCTBUE MPH MTPOBEACHUN
IIEPEroBOPOB

Baaners mnpejicTaBieHUEM O MYTSIX HAIAXKHBAHUSA TPOJYKTUBHOW KOMMYHUKAIUU C
NPEACTaBUTEISAMHA  PA3HBIX KYyJIbTYp IIPH OCYIIECTBICHUM MOHUTOPUHIA pBIHKA YCIIYT;
NPEJICTaBICHUEM O ITYTSIX HAIAXHUBAHUS TPOIYKTUBHOW KOMMYHUKAIUH C IIPEICTABUTEIISIMH PA3HBIX
KYJIbTYp IpH OpraHu3anuu nNpoJaxx u NpOABUIKCHUSA YCIIYT; IPCACTABJICHUCM O ITYTAX HAJTA)KUBAHUA
NPOJAYKTHBHOH KOMMYHHKAIIMA C TPEICTABUTEISIMUA Pa3HBIX KYJIBTYp TpPH MPOIBMKEHHE YCIYT;
CHOCOOHOCTHIO K 3()(heKTHBHOMY BEJICHHIO NIEPETrOBOPOB HA OCHOBE 3HAHUN COOCTBEHHOU KYJIbTYPbI
U KYJIBTYpBl TAPTHEPA; CHOCOOHOCTBHIO MPEOJ0JICBATh COIMAIbHBIC, ITHUYCCKHE M KYJIbTYPHBIC
CTEPEOTHIIBI

4. Conep:xanue ydeOHOM TUCIMILIAHBI.

Kynbrypa kak (eHOMEH M OCHOBa MEXKYIbTYpHOW KOMMYHHKamuu. KoMmyHuKaius
MaccoBass W MEXKJIMYHOCTHAs: COIMOKYJIbTYPHBIC acmekTbl. KylbTypHass HWICHTUYHOCTD U
THUYECKOE CAMOCO3HAHME 3THUYECKOW TI'PYIIIBI, JUYHOCTH B MEKKYJIBTYPHBIX KOMMYHHUKALMSX.
CyIIHOCTh MEXKKYJIBTYPHOU KOMMYHHKAIIMU. THITBI MEXKYJIbTYPHOH KOMMYHUKAIIMU U TpoOieMa
[IOHUMAaHUI. DTHUYECKUE CTCPCOTUIIBI B MCIKKYJbTYPHBIX KOMMYHHUKAIHUAX: q)YHKIII/II/I, CBOﬁCTBa,
NposiBJICHUsl.  MEKKyJIbTypHas ~ KOMMYHHKAIlMs B OTICIBHBIX  BUAAX  JCSITEIBHOCTH.
[Icuxonorudeckoe u3mMepeHue KyiabTyp. JIMYHOCTh B MEXKYJIBTYPHOM OOIICHUH. MEXITHUYECKHE
OTHOIIEHWSI W WX TPOSIBICHHE B MEXKKYJIbTYPHBIX KOMMYHHUKAIUSAX. MEXIpymnmoBoe WU
MEXKIIMIHOCTHOE 00IIeHUE B MPOPECCHH U KYJIbTypa paOOTHHKA CepBHUCa.

AHHOTALUSA
PABOYEN ITPOI'PAMMBI JUCILIUITJIMHBI
«MeHeT:KMEHT B CEpBHCE»

1. MecTo yuyeOHo# AucuuminHbl B ctpykrype OITOIT

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
6axanaBpa no HanpasieHuto 43.03.01 «CepBuc»

2. Heap m3yyeHusi yuyeOHON AMCHUILIMHBI — cPopMUpOBaTh y Oynyuero OakajgaBpa
KOMILJIEKC 3HAHUH, YMEHUH U HABBIKOB (KOMIIETEHIIMI) 110 TpobIeMaM yIpaBaeHUs IPpeIpUsTHIMA
CepBHCAa B YCIOBHUSX PHIHOYHOM SKOHOMMKH, JaTh OyaymuM OakanaBpaMm B cdepe cepBHca
HEOOXO/IMMbIE TEOPETUYECKHE M TPAKTHUECKUE 3HAHMs, IO3BOJIAIOLIME T'PAMOTHO YIPABIAThH
NPEINPUATHSIME ChEPHI CepBHCA.

3. TpeGoBanus K pe3yJbTAaTaM OCBOCHHS COJIePKAHUS IMCHUTIIMHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dopmupoBanue obmenpodeccuonansoit (OIIK) u mpodeccuonanbubix komnerennuii: OIIK-2,
MK-1, IK-2.

B pe3ynbraTe 0OCBOGHUS NUCIUILIMHBI CTYIEHT JTOJDKEH:

3HaTh CyIIHOCTh M 3HAYCHHWE MEHEKMEHTa B JIEATEILHOCTH MPENNPUATHN HHIYCTPUU
CepBHUCa; OPraHU3alMIO U TEXHOJIOTHIO MEHEKMEHTA B CepBHCE; QYHKINHU U CBA3YIOIINE MPOLIECCHI
yIpaBieHUs TNPEANPUATHEM CEpBUCA; CUCTEMY METOJOB YIPaBIEHUS M HX HCIOJIb30BAaHHUE B
NPAaKTUYECKOH JEATENbHOCTH; TEOPETUYECKHE OCHOBBI COBPEMEHHOH CHCTEMBl YIpaBJICHUS
OpelnpusITHEM cepBHca; olmme u crneuuduyeckue (QYHKIUM YIOpaBIEHUS COTPYIHHKOB
OPEANPUATHS CEPBHUCA; MPOLECC MPUHITUS OPraHU3aMOHHO-YIIPABIEHYECKOTO PEIICHUS; OCHOBBI
OMEpaTUBHOTO W TEKYUIEr0 YIpPAaBIEHUS NPEANPUITHEM CEPBHCA; OCHOBBI IOCTPOCHUS
OpPraHU3alMOHHOW  CTPYKTYphl ~ YIPaBJIEHUS; OCHOBBI  IPOU3BOICTBEHHO-TEXHOJOTHUECKON



JEATEIIbHOCTH NPENIPUATUN MHIYCTPUM CEPBHMCA; MHOI'O3HAYHOCTh MEHEIKMEHTAa B MHAYCTPUU
CEepBHUCa; BHEIIHIOI U BHYTPEHHIOI Cpelly IPEANpPUATHS CepBUCa; KBAIM(UKAIMOHHbIE TPEOOBaHUS
K IIEpCOHAILY NPEIIIPUATUS CEPBUCA; TPYAOBOE 3aKOHOAATENbCTBO P®D, nipaBuia U mopsiiok HaliMa
Ha paboTy COTPYIHHUKOB; pOJIb, HABBIKH, OCHOBHBIC KayeCTBAa MEHE/IKepa MpEeANpUATUs CEPBHCA;
0COOEHHOCTH  CO3/1aHUSl  OJIATONPUATHOTO  TICHMXOJOTMYECKOro  KJIMMaTa B KOJUICKTHUBE,
(GyHKLIMOHAJIbHbIE O0S3aHHOCTH COTPYIHUKOB OpPIraHU3allMM; KIACCHU(UKALMIO YIPaBIEHYECKUX
pELICHMIA, a TaKKe MPOUEAYpY pPa3pabOTKW M TPUHATHS YIPABICHUECKUX DPELICHUH; METOJIbI
IIPUHATHS YIIPABICHYECKUX PEIICHUN

YMerb omnpenenars LEad, 3aJaud U MUCCUIO TPEANPUATUS CEepBUCA; IPUMEHATH B
npo¢eCcCHOHATBLHOM e TeIbHOCTH OCHOBHBIE CUCTEMBI U (DYHKIIMM MEHEDKMEHTA; OpraHU30BbIBaTh
B3aMMOJIEMCTBME M  OCYILIECTBIATh KOOPAUHALIMIO JESATEIBHOCTH MEXKIY COTPYAHUKAMU
OpraHu3allii  CepBUCA; KJIACCU(UIMPOBATh BHUJbl KOHTPOJS JIEATENBHOCTH  CEPBUCHOIO
IPEIIPUATHSI; COCTABIISITh U OLICHUBATh PE3IOME COMCKATEINS; OCYILECTBISATh KOMMYHUKAIIMOHHbBIE
CBSI3M, MOTHBALUIO TPY/A, OPraHU3aL1I0 KOHTPOJIA HaJl NE€ATEIbHOCTBIO TIOUYMHEHHBIX; IPUHUMATh
KOJUIEKTUBHBIE YIIPABJIECHYECKUE PEIICHUS

Baagers MeTOnamMHM  BBIABICHMS TEHICHLMHM DPa3BUTHS COBPEMEHHOIO  YIPABJICHUS
OPENIPUATUSIMU  MHIYCTPUM CEpBHUCA, METOJAaMH BBIABICHUS HEJAOCTAaTKOB JAEATEIbHOCTU
OPEANpUATH MHAYCTPUHM CepBHUCA; NMPO(ECCHOHANBHBIMU TEPMHUHAMH MEHEIKMEHTA; HaBbIKAMU
MEHE/P)KMEHTa, CTPAaTerMu M TaKTUKU TYPUCTCKOM IESATENbHOCTH, OPraHM3allMd U KOOpAMHALUU
paboThl HCHOJHUTENEH, CTUMYJIMPOBAHHUA UM KOHTPOJIS IPO(ECCHOHATBHOM JEATEIbHOCTH;
HaBbIKaMU OpraHu3aluu paboThl CI1yKObl BHYTPEHHETO KOHTPOJIS MIPEANIPUATHS CEPBUCA; HABBIKAMU
IpoBeeHUsT coOeceoBaHMs, TECTUPOBAHUS M ONpeAeTeHUs HeoOXOAMMOro KaHIujaaTa Ha
OIIPEENIEHHYIO JOJDKHOCTh; HaBbIKaMH MCIIOJIb30BaHUSI OCHOBHBIX TEOPUI MOTHBALMH, JIUJIEPCTBA U
BJIACTH IS PELIEHUS CTPATErMYEeCKUX W OIEPAaTUBHBIX YIPABICHYECKMX 3a/lay; HaBbIKaMHU
CTPaTEruuecKoro aHajan3a, pa3pabOTKU U OCYLIECTBJIEHMS CTPAaTErMy OpraHU3aluy, HalpaBJIeHHON
Ha o0ecrneyeHne KOHKYpEHTOCIOCOOHOCTH OpraHu3allii CEepBHCA; HaBBIKAMU pa3pabOTKU
YIIPaBJIEHYECKHUX PeIIeHH Ha 0a3e 00bEKTUBHBIX PE3Y/IbTATOB aHAJIHM3A JeSITEIbHOCTH OPTraHU3aIHid
chepsl cepBrca.

4. Copepxxanue y4eOHOIM JMCIUIIIUHBI.

MeHEeKMEHT B CEPBHCE: CYIIIHOCTb, OCHOBHBIE MOHATUSA. OCHOBHBIE METOABI YIIPABICHHUS.
VYnpasnenue pa3utueM cdepsl ceppuca. Pa3paboTka M NpUHATHE YNPABICHUECKUX DPELIEHUN B
chepe cepBuca. KoHpaukTel M ympaBieHHEe UMM B OpraHuzanusx cepBuca. CrpaTernyeckui
MEHE/KMEHT B CepBHCE. YIIpaBJIeHUs OTAEIbHBIMU HallpaBiIeHUsIMHU chepsl cepBuca. MeHeKMEHT
B CEpBHUCE HAa OCHOBE aHAJIM3a UCIOJIb30BaHMs BpeMeHH (TaliM-MeHeKMEHT B paboTe MEeHeIKepa B
cepBuce). JINYHOCTHBIN MOTEHIMAT MEHEKEpa.

AHHOTALUA
PABOYEN ITPOT'PAMMBI JUCLIUTTJIMHBI
«MeHenxMeHT 0€30aCHOCTH NPeANPUSTHI CepBHCa»

1. MecTo yuyeOHo# AucuumuinHbl B ctpykrype OITOIT

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O0s3aTeNbHOM 4YacTH Yy4yeOHOro IUIaHa MOJATOTOBKH
6axanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap u3yveHuss y4eOHOH THCHMIIMHBI — CPOpPMHPOBATH y Oyaymiero OakamaBpa 110
HanpassieHuto 43.03.01 «CepBuc» KOMIIEKC 3HAHUN, YMEHUHN U HABBIKOB (KOMIIETEHIINM ), KOTOPbIE
MO3BOJIAT €EMY ONPENENSITh (PAKTOPBI BPEAHOTO BIUSHUS 3JIEMEHTOB Cpe/ibl OOMTaHUS (TEXHUUECKUX
CPEICTB, TEXHOJOTMYECKHX IPOLIECCOB, MAaTEPHANIOB, 3JaHUN U COOpPYKEHUH, NPUPOAHBIX H
COLIMAJIbHBIX SIBJICHUH), BBISBJISATH NMPOOJIEMbI, CBSI3aHHBIE C HAPYIICHUSIMH TEXHUKH 0€30IacHOCTH
Ha paboueM MecTe; pacCMaTPUBATh MEPOIIPHUATHS IO MPEAOTBPALICHNUIO YPE3BbIUAHBIX CUTYaIUH.

3. TpeboBaHus K pe3yjibTaTaM 0CBOCHHS COACPKAHUA TUCHMILINHBI.

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydyeHHs AUCLUUIUIMHBI HampasieH Ha
dbopmupoBanue obmenpodeccnonanbHo kommneTeHuu OITK-7.

B pe3ynbpraTe 0cBOSHUS NUCLHUIUIMHBI CTYAECHT JOJDKEH:



3HaTh: (HaKTOPHI BPEAHOTO BIUSHUS 3JIEMEHTOB Cpeibl OOUTaHHS, OCHOBBI TEXHUKU OE30MACHOCTH
Ha pabouyeM MecTe, 3HaTh BHELIHHE M BHYTPEHHUE YTPO3bl NPEANPUATHS; 00IIHe Mepbl 00ecreueHus
KOMILJIEKCHON 0€3011acHOCTH MPEATIPHSTHSA.

YMeTb: MpOBOAUTH aHaIM3 (PAKTOPOB BPEAHOIO BIMAHUSA DIIEMEHTOB Cpeibl OOUTAaHUA
(TEXHUYECKUX CPEJCTB, TEXHOJIOTMYECKUX IPOLIECCOB, MaTEpUANIOB, 3JIaHUH U COOPYKEHUH,
HOPUPOJHBIX U COLMAIbHBIX SBJICHHUH), SKCIUTyaTUPOBAaTh IMOMEIIEHHs MPEANPUITUS CepBHUCA C
COOJIIOJICHHEM TpPaBUJI OXpaHbl TPyda U TEXHUKM OE30MACHOCTH; MPOBOJUTH MEPONPHUATHS I10
npopMIaKTUKE IPOUCIIECTBUN HA NPEANPUATHIX CEPBUCA; UCIIOIB30BaTh OCHOBHBIE HOPMAaTHUBHbBIE
aKThI, HAIIPaBJICHHBIC HA o0ecrieueHrne Oe30MacCHOCTH Ha IPEANPUITHSX CHEPBI YCITyT

Buasers: HaBblKaMU OpraHM3allUd MEpONPHUSATUN IO COOJIIOJICHUIO TEXHUKHM O€30IIaCHOCTH Ha
pabouem MecTe U B UpE3BBIYAMHBIX CHUTYALUSX.

4, Conep:kanue y4eOHOM JUCHMILIIMHBI.

Teopust u ucropus QpyHkuum obecriedeHus: Oe3omacHocTH OusHeca. IIpenmer u cucrema
kypca. Ilpennpunumarenbckue pucku M yrpo3sl 0Oe3onmacHocTH  OusHeca. IlpuHIumsl
NPOTHBOACHUCTBUS yrpo3aM, (YHKIMHM CHUCTEMBI 0e30MacHOCTH. 3ammura Ou3Heca OT yrpo3 u
rocyJapCTBEHHbIE HHCTUTYTHI Oe3onacHocTu B Poccuiickoit @enepanun 1 3apyOexHbIX CTpaHax.
DOkoHOMHUYeckass OezomacHOCTh mpeanpustus. DuHaHCOBas 0E30MACHOCTh  HPEATPHUSITHIL
Nudpopmannonnas oOe3onmacHOCTh mnpennpusatus. Pusmyeckas U HHKEHEPHO-TEXHUYECKas
6e3omacHocTh npennpustus. Kagposas 6e3omacHocTs npeanpustus. KomrmekcHast 6€30macHOCTh
HOPEAIPUATHSL.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHBI
«MeToabI HAYYHBIX HCC/Ie10BAHUID)

1. Mecto y4yeoHO# gucumInHbl B cTpykrype OIIOIT

JlaHHas JIUCHMIUIMHA OTHOCUTCS K 00s3aTelabHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab u3ydyeHusi y4yeOHOW IMCHUILUIMHBI — C(OPMHPOBATH y OOYYaIOIMXCS 3HAHHMSA,
YMEHHMSI U HaBBIKH (ITpodeccroHalIbHbIE KOMIIETEHIINN ) IO OCYLIECTBIIEHUIO MOUCKA, KPUTUYECKOTO
aHaJIM3a ¥ CUHTEe3a MH(QOpMaluK, IPUMEHEHUIO CHCTEMHOT0 TIOJIX0a /ISl PeIIEeHUS] TOCTaBICHHBIX
3az1ad.

3. TpeboBanus K pe3yJbTaTaM 0CBOEHHS COJIEPKAHUS TUCIUTIMHBI.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HAalpaBieH Ha
¢dbopmupoBanue komMnoHeHToB obmenpodeccuonanbHoi (OIIK) komnerenuu: OIIK-4.

B pe3ynbrare 0cBOSHUS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HaTh TEOPETUYECKHE OCHOBBI MPUMEHEHHS METOJOB HAYYHOI'O HCCIEIOBaHUS C LIEJbIO
MOHUTOPHHIa pBIHKAa YCIYyr cdepbl CepBHCA;, OCHOBHbIE METOAbl IOHCKAa W TNPEACTaBICHUS
CTaTUCTUYECKON MH(POpMAIMK C IIEJIbI0 OCYLIECTBICHUSI PHIHOYHBIX HCCIEAOBAHUNA WU TPUHATHS
YIPaBIECHYECKUX PELICHUM;

YMeTb IpUMEHATh METO/Ibl HayUHBIX UCCIIEJOBAHUM C I€JIbI0 MOHUTOPUHIA PbIHKA YCIYT;
HNPUMEHSTh OCHOBHBIE METO/Ibl 00Pa0OTKH CTATUCTHUECKONW MH(POpMALIUU

Bnaners HaBbIKaMM PUMEHEHUS METO/I0B HayUHBIX MCCIEA0BAHUN C LIEJIbI0 MOHUTOPUHIA
pBIHKa YCIIYT; HaBbIKaMH BbIOOpa ONTHUMAJIbHBIX METOJOB IIOMCKa, aHalu3a M 0000IIeHus
UHpOpMaLIUK HEOOXOIMMOM JUTsl TPOBEACHUS UCCIeI0OBaHUN

4. Coaep:xanue yueOHOM TMCUMILIUHBI.

MeTtoonornyeckue MoAXoAbl K HCCIEIOBAHHMIO CEPBUCHOM nesATenbHOCTH. [IpumeHeHue
OCHOBHBIX 3aKOHOB JTMAJIEKTHKU IPU HAYYHBIX UCCIIEJIOBaHUSIX B cepBuce. dunocodckre KaTeropuu
JUAJIEKTUKU TIPU HAy4yHBIX UCCIENOBaHMUSIX B cepBuce. OCHOBHBIE TNPUHLUIBI Pa3BUTHA
coBpeMeHHOro cepBuca. [I[pumeHenne o01IeHayYHbIX METO/IOB B HCCIIEIOBAHUAX B cepBuce. MeTobl
MEHE/KMEHTa, MapKETUHIa W TNPEAIPUHUMATENBCKOW JAESITENBHOCTH B cepBUce. MeToasl



(MHAHCOBO-PKOHOMHYECKHE ACATEIbHOCTH, UCIIOIb3yEeMbIe Ha IPEANpUsATHH cepBuca. [Ipumenenne
IICUXOJIOTHYECKUX METOJIOB NPH HCCIEAOBAHUAX B CEpPBHCE. METOANKN OpraHU3alUH 3KCKYPCHH.
MeTtoapl HaydyHOTO NPOTHO3UPOBaHUS B cepBuce. OOIMEe 3aKOHOMEPHOCTH HAYYHOTO IMO3HAHHSL.
OcoOeHHOCTH Hay4yHBIX HCCIEJOBAaHMK B cepBHce. Pa3paboTka METOJMKH TEOPETHYECKOTO M
HKCIEPUMEHTAIBHOTO HccienoBanus. VHpopmannonHoe obecnieueHre HAyYHBIX HCCIIETOBAHHA.
YcTHOe mpezcTaBiieHre HayqHOH nH(popManuu. Jlornueckre OCHOBBI apryMeHTanuu. Meronuka u
TEXHUKa 00pabOTKU M 0(OPMIICHHSI PE3yIbTaTOB UCCIIEOBAHUSI.

AHHOTALIUA
PABOYEM ITPOI'PAMMBI JIUCLIUITJIMHbI
«Opranuzanus 1esiTeJJbHOCTH NPeANPUATHI CePBHCA)

1. Mecto yueOHoI nucuniuinHbl B cTpykrype OIIOII

JlaHHasi OUCHUIUIMHA OTHOCHTCS K O0s3aTeNbHOM 4YacTH Y4eOHOro IiaHa IOJrOTOBKHU
OakanaBpa no Hanpasienuto 43.03.01 «CepBucy.

2.11leqp HM3yYeHHUS Y4eOHOIl MAUCHUIVIMHBI — SIBJISETCS TPHOOPETEHUE TEOPETUUECKUX
3HAHWA W TIPAKTHYECKUX HABBIKOB TS d(D(PEKTUBHONW OpraHU3aIlluu JIEATEIHbHOCTH TPEIIPUITHN
CEpBHCA; MOJNyUYCHUE 3HAHUM U MPAKTUYECKUX HABBIKOB B OOJIACTH IJIAHUPOBAHUS NIE€ATEIHHOCTH
OPEIpUATHA cepBrca; (OPMUPOBAHHE KOMIICTCHIIUN, HEOOXOJMMBIX B MPOQPECCHOHATBHON
JesITeIbHOCTH OakanaBpa.

3. TpeOoBaHu# K pe3yabTaTaM OCBOECHHS COJAEPKAHUS AUCHUILIMHBI.

B coorBerctBun ¢ P®I'OC BO, mnpouecc wu3yyeHus [OUCUMIUIMHBI HalpaBi€H Ha
dopmupoBanne cueayronmx obmenpodeccnonanbHbix  (OIIK) u  mpodeccunonansabix  (I1K)
komnerennuii: OIIK-2, OIIK-3, TIK-1, I1K-3.

B pe3ynbpTaTe 0cCBOCHHS AUCHUIUIMHBI CTYIEHT JOJIKEH:

3HaTh: METO/IbI IUNIAHUPOBAHUS AEATEIbHOCTH MPEIPUATUS CEPBUCA.

YMeTh: MIaHUPOBATH PA3TMYHBIC TTOKA3AaTENN PaOOTHI CEPBUCHOTO MPEAPUSATHUS C

Y4€TOM KOHBIOHKTYPBI PbIHKA U CIIPOCa.

Baaners: HaBbIKaMU IJIAHUPOBAHUS JEATEILHOCTH MPEIITPUITHS CEPBUCA.

4. CopepxaHue y4eOHOI JTUCHUNIHHBI

Oco0eHHOCTH OpraHU3alUK ACSITEIBHOCTH MPeanpusTuii ceppuca. OCoOEHHOCTH OpraHU3alun
MIPOM3BOJICTBEHHON JIEATENBHOCTH TMpennpustuii cepuca. OCOOEHHOCTH 0OCTYKUBaHUS
notpeburens. [lnanupoBaHue AesITENbHOCTH NpeanpusTUi cepBuca. J[okymeHTOOOecneueHue
JEeSTENIbHOCTH MPEANPUATHI cepBuca. YTpaBieHHE TPYAOBBIMH pecypcaMu B cdepe cepBHca.
[InanupoBaHue  U3JAEpKEeK U  OCOOEHHOCTH  (OPMHUPOBAHMSI  IICHOBOM  IOJIUTUKH.
[To3urmoHnpoBaHue MPEANPUATHS Ha PHIHKE U 0COOEHHOCTH (QopMHUpOBaHUSA ycIyr. OCHOBBI
BHYTpU(UPMEHHOTO IJIAHUPOBAHUs. YTPABICHUE KadyecTBOM cepBuca. [lmanupoBanue odOnema
MPOM3BOJICTBA M peanuzanusa ycnyr. Kommepueckue nHHOBanuu B cepe cepBuca. Moxaenu
MOCTPOEHUS KOMMEPUYECKOW JACSITENbHOCTH. AHAIW3 W CTPATErMYecKoe IUIaHUPOBAHUE
KOMMEPYECKON JAeATENbHOCTH MPEAIPUATUI CEpBHUCA.

AHHOTALUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHBI
«Opranuzanusi peKJIaMHOM AeATeJbHOCTH»

1. MecTo yuyeOHo# AucuuminHbl B ctpykrype OIIOIT

JlaHHasi TUCHUIUIMHA OTHOCHTCS K O0s3aTeNbHOM 4YacTH y4yeOHOro IUIaHa MOJATOTOBKH
6akanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heab u3ydyenuss y4eOHO# TUCHUMILIMHBI — cHOPMHUPOBATH y Oyaymiero OakajgaBpa 1o
Hanpasienuio 43.03.01 «CepBuc» npodeccHoHaTbHBIA B3IJISA Ha OPraHU3aLMIO PEKIaMHOU
JeSITeIbHOCTH; HAaBBIKU MTPUMEHEHHSI PEKJIIAMHBIX TEXHOJIOTUM B IENIAX MPOJIBUKEHUS MIPOAYKTOB U
yCIIyT, B TOM 4HCJIe B c€TH VIHTEepHeT.



3. TpeGoBaHusi K pe3yJibTATAM OCBOEHHUS COEP:KAHUS TUCIUIIUHBI.

B coorBerctBun ¢ ®I'OC BO, mnpomecc wu3yyeHUs] JUCHMIUIMHBI HaIpaBJIeH Ha
dbopmupoBanue kKommnoneHToB obmenpodeccuonansuoi (OIIK) m mpodeccuonanshoit  (I1K)
komnetenuuii: OIIK-4, IIK-1, ITK-4.

B pe3ynbpTaTe 0cBOCHMS AUCHUIUIMHBI CTYIEHT JOJIKEH:

Hmets mpencrabiieHue 00 OCHOBHBIX MOHSTHUSIX, COIHMATbHO-TICUXOJIOTHYECKUX OCHOBAX,
HEJSIX ¥ 33/1a4aX PEKIAMHOU JIeATeIbHOCTH; O KIACCH(PUKAIIUU PEKIAMHBIX CPEACTB U HOCUTEJICH; O
HOPMAaTUBHO-TIPABOBOM PETYJIMPOBAHUU PEKIAMHOMN J€ATEeIbHOCTH

YMeTh NPUMEHSTH Pa3IMYHbIE METO/IbI, IPUEMbI, HHCTPYMEHTAPHH U1l aHAIM3a PEKIIAMHOTO
MIPOJBMKEHUSI YCIIYT opraHu3anuil cdepsl cepuca B MHTepHET-Cpene; COCOOEH OCYIIECTBIATH
MeuarIaHUPOBaHUE; OMPENESATh MPUOPUTETHYIO LEJIEBYIO ayAUTOPHUIO, MPOAOTKUTEIBHOCTh U
yIETIbHBIA BeC BIIOKEHHM B PEKIAMHYIO JEATeIbHOCTh MPENNpUATHs CcepBHca; pa3paboTarb
(UPMEHHBIN CTHJIb U KOMIO3UIUIO PEKJIaMbl, YHUKAJIHLHOE TOPrOBOE MPEJIOKCHUE W HEHMHUHT a
pamKax MpOJBMKEHUS YCIIYT; pa3padaTeiBaTh MeIMAIIaH, KOHTEHT-IIJIaH PEKJIAMHOTO ITPOIBUKCHHUS
YCIIYT OpraHu3anuii cepbl cepBrca B Cpeie HHTEPHET

Binagers HaBbIKaMU OpraHu3alliyd U OUEHKU 3(PPEKTUBHOCTU pEKIaMHOU N1EATEIbHOCTH B
cthepe cepBuca

4. Conep:xanue y4eOHOH JUCHUILIUHBI.

Pexnmama: uctopusi €€ BO3HHMKHOBEHHMS M pa3BUTHsS. PeKilamMHBIA MNpoLECC Kak 3JIEMEHT
MapKETHHTOBBIX KOMMYHUKalui. Pexnama B cdepe cepBuca: 3THKa U MPABOBOE PETYIUPOBAHHE.
CpenctBa pacnpoCTpaHEHUS PEKJIAMHON HWHQOpPMAIMK B 30Xy MU(PPOBU3AIMU: CTPATETUS U
wianupoBanue. CoBpeMeHHbIE pPeKJIaMHble TexHoNoruu. Knaccudukanus pekiIaMHBIX CPEICTB U
Hocureneit. [{udposas pekiama B Kpocc-KaHAIBHBIX KOMMYHUKANUSIX. OUPMEHHBIA CTHIb H
TOBapHbIE 3HaKU B chepe cepBuca. bpena: nennocts Openaa. PeknaMuas kamMnaHus: niaHUPOBaHUE,
opraHu3alys, MpoBeAcHNE U OlleHKa Y (dekTuBHOCTH. MennaaHanuTuka B nudpoBoii cpene. O630p
WHCTPYMEHTapUs BeO-aHATUTHKH.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHBI
«OCHOBBI CAHATOPHO-KYPOPTHOIO J€J12)»

1. MecTo yueOHo# AucuuminHbl B ctpykrype OITOIT
JlaHHas AUCIUIIIMHA OTHOCUTCS K 0053aTeNbHOM YacTu y4eOHOro I1aHa MOAroTOBKY OakaiaBpa 1o
HanpasneHuto 43.03.01 «Cepsuc»

2. leab u3ydyeHusl y4eOHON IMCHMIIMHBI — cOPMHPOBATH y Oyayuiero 6akanaBpa 10
HampaBieHuto 43.03.01 «CepBuc» TmoONydeHHE TEOPETHUYECKUX 3HAHHM 00 0COOEHHOCTSIX
(YHKIMOHUPOBAHUM TPEANPHUITUN CaHATOPHO-KYPOPTHOW cdepbl, YCBOEHHE MPAKTUYECKUX U
po(hecCHOHANBHBIX HAaBBIKOB MO OCHOBAM CaHATOPHO-KYPOPTHOIO J€jia; MporaraHja akKTUBHOIO
JIOJTOJIETHsI, 30POBOTO 00pa3a JKU3HU M MPO(WIAKTUKK 3a00JeBaHuM, a Takke (OopMHUpOBaHUE
NPEJICTABICHUA O COBPEMEHHBIX CAHATOPHO-KYPOPTHBIX KOMIUIEKCaX, B YCJOBHSX pa3BUTHUS
WHAYCTPUH 030pOBUTENBHOrO oTAbIXa Poccuu u Tatapcrane.

3. TpeGoBanus K pe3yJibTaTaM OCBOEHHS CO/IeP:KAHUS TUCIUTLIMHBI.

B cooteBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HAalpaBieH Ha
(dbopMUpOBaHHE KOMIIOHEHTOB obtienpodeccnonanbaoi kommneTermuu OITK-3.

B pe3ynbpraTe 0cBOSHUS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HaTh 0COOCHHOCTH JIEATEIHHOCTH CAaHATOPHO-KYPOPTHBIX KOMIUIEKCOB: COCTaB CAHATOPHO-
KypOPTHOH YyCIIyTH; OCOOEHHOCTH MaTepUalIbHO-TEXHUYECKOH 0a3bl CaHaTOPHO-KYpPOPTHOTO
KOMIUIEKCa; COCTaB MepcoHasa JUIsl CAaHATOPHO-KYPOPTHOI'O KOMILIEKCa; OCOOCHHOCTH NOBEIEHUS
noTpeOUTeNe CaHATOPHO-KYPOPTHBIX YCIYT.

YMeTb OpraHu3oBbIBaTH IpoLiecC OOCTYKHMBAHUS NOTpeOUTENeH caHATOPHO-KYPOPTHBIX
yCIyr; IUIAHUPOBaTh, OPraHU30BbIBATb M KOHTPOJMPOBATH pPabOTy TMepcoHajla CaHaTOPHO-
KYpPOPTHOIO KOMIUIEKCa B COOTBETCTBHMM C MOTPEOHOCTSIMHM KIMEHTOB; pa3paldaThiBaTh U
pean30BbIBaTh TEXHOJIOTMYECKUE MPOLIECCH CAHATOPHO-KYPOPTHOTO KOMILIEKCA.



BuiaseTs HaBbIKAMU TIOJTYYEHUS, aHAIM3a U UCIIOJIb30BaHMs HH(OpMaIuK, He0OXOMMOi 171t
OpraHu3aly OOCITy>KMBaHHA B CAHATOPHO-KYPOPTHBIX KOMIUIEKCaX; METOJaMH OpraHu3aluu
IIPOU3BOJCTBEHHO-X03SIICTBEHHON IEATEIBHOCTH CAaHATOPHO-KYPOPTHBIX KOMIUIEKCOB; HaBBIKAMHU
UCIIOJIb30BaHUs HOPMATHBHBIX M IPABOBBIX JOKYMEHTOB IpPH OpraHu3alud OOCTYXHBaHUS B
CaHATOPHO-KYPOPTHBIX KOMILJIEKCaX; OCHOBHBIMH METOJAMH PAa0OThHI IO OpraHM3aldd MUTAHHA,
pa3MeIieHus, KyJIbTYpPHO-MacCOBOIO OOCITYKHUBaHUS OTpeOUTEICH.

4. Copep:xxanue y4eOHON JUCHHUIINHBI.

Beenenue B kypc. OcHoBHbIE nOHATHA. McTopus pa3BuTus KypopTHOro nena. CaHatopHo-
KYPOPTHBI KOMIUIEKC M €ro CTPYKTypa. PekpeaunOHHBIE OCHOBBI KYpOPTHOrO jeina. Tursl
CaHAaTOPHO-KYPOPTHBIX yupexkaeHui. OCHOBBI CaHATOPHO-KYpOpPTHON MeauuuHbl. CTpyKTypa U
XapaKkTEepUCTUKA CaHATOPHO-KYpPOPTHOro Ipoxaykra. IIpaBoBoe perynupoBaHuE [eATEIbHOCTH
CaHaTOPHO-KYPOPTHBIX OpraHu3anuil. JInueH3upoBaHue U CTaHIapTU3aLUs CAaHATOPHO-KYPOPTHBIX
yciyr. IHHOBanMmOHHbIE HAIIPABIICHUS B CAHATOPHO-KYPOPTHOM JEATEIBHOCTH.

AHHOTALIUA
PABOYEM ITPOTPAMMBI JIMCLIUITJIHBI
«IlnanupoBanue U NPOrHO3UPOBAHNE HA NMPEANPUATHIX CEPBUCAY

2. MecTo y4eOHO¥ ucuumuinHbl B cTpykrype OINIOII

JlaHHasi QUCHUIIMHA OTHOCUTCA K OOfA3aTENBHOW YacTH y4yeOHOTO IUlaHa MOJATOTOBKH
Oaxanaspa no HampasyieHuto 43.03.01 «Cepucy.

3. Heab uzyuenuss y4e0HOii THCHUNTHHBI — COOPMHUPOBATH Y CTYICHTA KOMILJICKC 3HAHUH,
YMEHHA M HaBBIKOB (KOMIIETEHIIUH) KOMIUIEKCHOTO IMPEACTaBICHHS O 3aJadyax, HampaBICHUSIX U
METO/IaX TUIAHUPOBAHUS M MPOTHO3UPOBAHUS TYPUCTCKOW NIEATEIBHOCTH, a TaKXe MO pa3paboTke
MIPOTHO30B U TUIAHOB PAa3BUTHS MPEANPUATUI cephl cepBuUca.

4. TpeOGoBaHUA K Pe3yJIbTATAM OCBOEHHUS CONEPKAHUS M CUMILIUHBI.

B coorBerctBun ¢ P®I'OC BO, mnpouecc wu3yuyeHus [OUCUMIUIMHBI HalpaBi€H Ha
dbopmupoBanue kommoHeHTOB obmienpodeccuonanpaoll (OIIK) m npodeccunonansabix (I1K)
komnerennuii. OIIK-5, ITK-1, ITK-6.

B pe3ynbpTaTe 0cCBOCHHS AUCIUIUIMHBI CTYIEHT JOJIKEH:

3HaTh OCHOBBI IIOCTPOEHUSI MPOTHO30B U IUIAHOB PA3BUTHUS MPEANPUATHUS; TEOPETUUECKUE
OCHOBBI METOJOJIOTUHM TMPOTHO3UPOBAHUS W ITUTAHHUPOBAHUS; METOJUKY TOCTPOCHHS TUIAHOB H
MIPOTHO30B; OIIEHKY () (PEKTUBHOCTH MOCTPOCHHBIX TUIAHOB U MPOTHO30B.

YMeThb: HCHOIB30BAaTh HCTOYHHKH HSKOHOMHYECKOH, COIMAILHOM, IIOJIUTHYECKOMN
uH(pOpMaIIMK; aHATU3UPOBATh BO B3aWMOCBSI3M YKOHOMUYECKHUE SBIEHUS, MPOIECCHl HA MUKPO H
MaKpOypOBHE; OMNpENEIATh CTPATErHI0 U TAKTUKY Pa3BUTHs TPEANPHUSATHS, MPOTHO3UPOBATH U
IUTAHUPOBATh  JIEATENbHOCTh TPEIANPUATHS; BbIpadaThIBaTh ONTHMAIbHBIE YIIPaBICHUYECKHE
pelieHus1, OMUPAIOIINXCS Ha PE3YIbTaThl TPOTHO30B U TIJIAHOB.

Bianers coBpeMEHHBIMH MeToAamMu cOopa, 0oOpabOTKM W aHaimM3a IKOHOMHUYECKHX U
COITMAIHHBIX JTAHHBIX; METOJIAMU U MPUEMaMH MMOCTPOCHUS MMPOTHO30B SKOHOMUYECKUX SIBJICHHUH U
MPOIIECCOB; HABBIKAMH CAMOCTOATEIHHONU PabOThI; TEOPETUYECKUMHU U MPAKTHUYECKUMU HaBBIKAMU
IIPOrHO3MPOBAHUS IpreMaMu coopa HHPopmalu, 0OpabOTKU U aHaIKM3a MoKa3aTeslel Ha -Makpo U
MHUKPO -ypOBHSIX; IpUEMaMU IIJIaHUPOBAHUS M aHAJIW3a JIESITEIbHOCTU MPEANPUSITHS CEpBHCA.

5. Conep:kanue y4eOHOUH THCHHUILINHBI

Teopernueckne OCHOBBI IUIAHUPOBAHMS HA MOPEANPUATHAX  cepBuca. MeTomonorus
manupoBanus. ConepikaHue W OpraHU3alMsl TJIAHUPOBAHUS CEPBUCHOU JAesTeNbHOCTUH. CyIIHOCTh U
METO/Abl  MPOTHO3UpPOBaHUsA.  (OCHOBBI  ONPENEICHUS  KAJCHJApPHO-IJIAHOBBIX  HOPMAaTHBOB.
Crparerndyeckoe TJIAaHUPOBAHUE CEPBUCHON NEATETLHOCTH. bH3Hec-TIaH TpeAnpusTHs CepBuUca.
®duHaHCcOBOE MIaHUpoBaHue npeanpudarus. ConuanbHO-TPYy10BOE MIaHupoBaHue. OCHOBHBIE CPEICTBA
aBTOMAaTH3aIMH U ITU(POBU3AINH TPOTHO3UPOBAHUS.



AHHOTALIUA
PABOYEN ITPOIT'PAMMGBI JUCLIMITJIMHBI
«IIpaBoBOe peryJMpoBaHue JesiTeJbHOCTH NPEeANPUATHII CEPBHUCA)
1. MecTo y4eOHOM nucuuIidHbI B cTpykType OITOII
JlanHas QUCHUIIMHA OTHOCUTCA K OOs3aTENIbHOM YacTH ydyeOHOro IUTaHa IOJATOTOBKH
OakanaBpoB 1o HanpaiieHuro moarotoBku 43.03.01. «CepBucy.
2. Heab wu3y4yeHHss Y4eOHOI JAUCHUIIMHBI — (OPMHUPOBAHHE HABBIKOB PAOOTHI

C

JCHCTBYIOIIMMH HOPMAaTUBHBIMU aKTaMH, pETYJIUPYIOUIMMU OTHOIIEHUS B cdepe cepBuca M

OpraHu3aly YCIyr; TMOATOTOBKA CIIELUAINCTOB, BIAJCIOIIMX CHUCTEMOH 3HaHWH 00 OpraHu3aluu

MIPABOBOTO OOECTICUCHHUS TPAXKIAHCKUX MPABOOTHONIICHUN B YCIOBHSIX (DOPMUPOBAHUS YCIYT B cepe

00CITy)KMBaHUS.

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHHMS IHCHUIIIUHBI:

B coorBerctBun ¢ ®I'OC BO, mnpoumecc wu3ydeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dbopMupoBaHue crieayrIumx odmenpodeccuonanbaoi komnerennuu OITK-6.

B pe3ynbraTe 0CBOCHMS TUCHUIUIMHBI O0YYarOIUICS TOKEH:

3HaTh JeicTBYIONIEE 3aKOHOAATENBCTBO, PErYIUPYIOLIee OTHOMIEHHS B chepe CEpBUCHOTO
00CITyXKUBaHUS; CTPYKTYPY IOTOBOPHBIX CBSI3el, BOSHUKAIOIIMX HA PIHKE OKAa3aHUS YCIYT; MOPSII0K
paccMOTpeHHsI CIIOPOB B cdepe yCiIyr

YMeTh KOMIETEHTHO ¥ TPAMOTHO MOJIXOIUTh K PELIEHUIO OPUINYECKUX BOIIPOCOB, KOTOPbBIE
MOTyT BO3HUKHYTb B CBA3M C MCIOJHEHHEM NPOPECCHOHANbHBIX OOS3aHHOCTEM, HAXOIUTh
HEOOXOUMYI0 HOPMATHBHO-IIPABOBYIO JIOKYMEHTAIIMI0 U IPUMEHATh €€ B MPOQeCCHOHATbHON
JeSITEIbHOCTH; OPUEHTUPOBATHCSA B TEHJEHUUSAX HW3MEHEHHUs AECHCTBYIOLIETO 3aKOHOJATENIbCTBA B
cdepe oKazaHUs yCIIyT

Bnager,  HaBBIKOM  CaMOCTOSITENIBHOTO  M3YYEHHS M aHajuu3a  JCHCTBYIOLIErO
3aKOHO/ATEIbCTBA U MPABONPUMEHHUTEIBHOMN MPAKTUKH B chepe OKazaHUs yCIyT; HaBbIKaMH paboThl
C 3aKOHOJIaTEJIbHBIMU M HHBIMH HOPMATHUBHBIMU MPABOBBIMU aKTaMU B cepe OKazaHUs yCIYT.

4. Conep:xkanmne y4eOHOM JUCHUNIMHBI

[loHsATHE ¥ UCTOYHUKHU MTPABOBOTO PETYIMPOBAHMS OTHOUIEHUH 1O OKa3aHUIo ycayr. Lleau u
3a/1a4il MPABOBOTO PETYIHMPOBAHHS CEPBUCHOU JAesITeNbHOCTH. Kiaccudukaius HarmpaBICHHMA
IPaBOBOIO 00ECIIEUEHHsI CEPBUCHOM J1eATeNbHOCTH. VICTOYHMKM MEeXIyHapOJHOro IpaBa B cdepe
cepBuca. Pocculickue HOpMaTHUBHO-IIPaBOBBIE AKTHI JIEATEIBHOCTH IO OKa3zaHHIO ycayr. Mcropus
IIPABOBOTO PETYJIUPOBAaHUSA CEPBUCHOW JAesTenpHOCTH. lloHATHE W copepkaHHE CEPBUCHOU
JeSITEIbBHOCTH Kak 00beKTa rpaxaaHckoro mnpasa. [IpaBoBoe perynupoBaHue B3aMMOOTHOUIEHHUH B
cdepe okazanus ycayr. KOpuanyeckue nuua: NMOHATHE, BUABI KaK YYacCTHUKU B cdepe cepBuca.
Poccuiickas ®enepanus, cyobektsl PO, MyHununaibabie 00pa30BaHus Kak CyObEKThI IPaKIaHCKUX
IpaB — UX MIPABOCIOCOOHOCTH U (POPMBI yHacTUsl B TPAXKAAHCKOM 000poTe B cepe YCIyT.

AHHOTALUA
PABOYEN ITPOT'PAMMBI JUCLIUTTJIMHBI
«CBs13H ¢ 00111eCTBEHHOCTBHIO»

1. MecTo yuyeOHo# AucuumuinHbl B ctpykrype OITOIT

JlaHHasi TUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
6akanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Heap wu3ydyeHusi y4eOHOH JAUCHMIVIMHBI — (OPMUPOBAaHHE Yy CTYJCHTOB
npodecCHOHAIBHOTO B3MIAAa Ha PR-1esaTeIbHOCTh, YMEHUH 1 HABBIKOB MCIIOJIB30BAaHUS IIU(PPOBHIX
texHosioruii 1 PR-TexHonmornii 1 mpuemMoB co3nanus PR-koMmaHuu B yCIOBUSX CTPEMHUTEIHHOTO
pa3BUTHS LU(PPOBBIX TEXHOIOTHH.

3. TpeboBaHus K pe3yJibTaTaM OCBOCHHS COJNEPKAHUA TN CIUIIIUHBI.

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs JIUCLUUIUIMHBI HAalpaBieH Ha
dopmupoBanue kKommnoHeHToB obmenpodeccuonansuoi (OIIK) u mpodeccuonanshoit (I1K)
komnerennuii: OIIK-4, IIK-1, ITK-4.



B pe3ynbpTaTe ocBOCHMS AUCHUIUIMHBI CTYIEHT JOJIKEH:

IloHuMAaTh TEOPETUYECKUE OCHOBBI TOCTPOSHHS KOMMYHHMKAIMA B OOJAcCTH CBS3EH C
OOIIIECTBEHHOCTbIO; MEXaHU3M B3aUMOJICUCTBHUSI CO CPEACTBAMU MACCOBBIX KOMMYHHUKAIIHM,
IIpUMEHEHNs OCHOBHBIX cpeacTB PR u npoBeaenus PR-mMeponpusaTuii ¢ neiabo NpoIBUKEHUS YCIIYT,
B TOM 4mclie B cetu HTepHerT.

YMeThb POBOAUTH aHATIU3 B3aUMOJICHCTBUS C PA3IMYHBIMU IPyHIamMH OOIIECTBEHHOCTH U
JlaBaTh OIICHKY KOMMYHHUKAIIMOHHBIM Ipoiieccam B HTepHEeT-cpenie, BAUSIONIMM Ha MPOJABUKEHUE
YCIIyT; CIIOCOOEH MOJArOTOBUTH U MIPOBECTH MPE3EHTALINIO, co3/1aTh PR-TekcT, aynno u BU3yanbHYIO
PR-undopmaruio, HampaBIeHHBIC HA TPOIBIKEHUE YCIYT, B TOM YUCie B ceTd MIHTepHeT.

Bnaners HaBbIKaMU U METOJIMKON MOJTOTOBKHU, IPOBEJCHUS U olleHKH 3 dexTuBHOCTH PR-
MEPONPHUATHIA TI0 (HOPMHUPOBAHUIO UMUK, YCTOWYMBOTO OpeHJIa opraHu3anuii cepbl cepBuca, B
TOM uucie B cetu MHTepHeT; HaBbikamu pazpaboTku PR-kamnanuu s nponsukenust B lutepuer-
Cpezie yCcIyr opraHu3anuii cepsl cepBUCa.

4. Conep:kaHue y4eOHOM QUCHUIIAHBI.

HayuHo-TeopeTnueckue, ICTOpUUECKHE TPEANIOCHIIKY U yciioBus pa3Butus PR. Conepxanue
U KOoHIenTyanbHas pa3padorka PR. MHdopmanuonusie mpoiecchl B 00IIECTBE U WHCTPYMEHTHI
yrpapieHuss uMH. OCHOBHBIC ITHYSCKHE, IOPHANYCCKUE HOPMBI M KOJEKCH MPOPECCHOHATHHOTO
noBeneHuss B PR. BzaumooTtHomenunss co CMU. OcHoBbl PR-konwmpaiituara. Meroasl moadopa u
aHanm3a marepuanoB st nyonukauumun B CMU. Pabora ¢ bonbmumu ganasiMH. MexaHU3MBI
BeJICHUS TMeperoBopoB ¢ maptHepamu. CozgaHue mMyOJIMYHOTO CcOOOUIeHHS. YIpaBlieHUE
kpusucHbiMU PR-curyanusamu. Ilpumenenue coBpemennbix KT B PR. Couunanbubie cetu kak PR-
kaHai. Mudorpaduka u uHble METOBI Mpe3eHTanuu. Opranu3anus U TeXHOIOrHs npoBeaeHus PR-
KamIianuii B ceppuce. OnieHka 3 heKTHBHOCTH.

AHHOTALUSA
PABOYEM ITPOI'PAMMBI JIUCLIATIIMHBI
«CepBucHas 1eITeJIbHOCTb)»

1. Mecto yyeOHo# AucuuIINHBI B cTpykType OITOII

JlaHHasi OUCHUMIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
OaxanaBpoB o HanpasneHuto noaroroBku 43.03.01. «CepBucy.

2. Heab u3yvyeHusi y4yeOHOH IMCHMIIMHBI — CPOPMHUPOBATH y CTYIEHTOB IIEJIOCTHOE
IpeJCcTaBIeHNUEe O CTPYKType chepsl cepBUca Kak OTpaciIy HApOAHOTO XO3AHUCTBA U O COAEPIKaHUHU
Oynymieit nmpogecCuoHaANBHON JeATeTbHOCTH; CIIOCOOCTBOBATh BOCIIUTAHUIO JTUYHOCTHBIX KauyecCTB,
HEOOXOUMBIX IS CIIelMajKcTa B cepe cepBuca U Typu3Ma; pa3BUTh y CTYJIEHTOB CTPEMJIEHHE K
MOCTOSTHHOMY CaMOCOBEPILIEHCTBOBAHUIO U MOOMIIBHOCTH B PO eccuu.

3. TpeGoBanus K pe3yJbTaTaM OCBOCHHS THCHMILIHHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JOUCLHUIUIMHBI HampaBieH Ha
dbopmupoBanue cienymoien oduenpodeccruonanpbHor komnetenuun: OIK-3.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI O0yUYatOUIHICS TOJIKEH:

3HaTh: OCHOBHBIE KAaTErOpPUU CEPBHUCHOW JEATEIbHOCTH; OCHOBHBIE HAIPaBICHUS U
NEPCIIEKTUBBI PA3BUTHSI CEPBUCHOM JESTENbHOCTH; OCHOBHBIE MOJIXO/IbI K KJIacCU(UKALMK YCIAYT U
CEPBHCHOM JEATEIbHOCTH; OCHOBHBIE M COBPEMEHHBIE CEPBHUCHBIE TEXHOJIOTHUHU; OTpPACIEBBIC
CTaHAapThl 00CITYKUBAHUS MPENNPUATHI cepbl cepBrCa; OCHOBHbBIE TEXHOJOTUHU OLIEHKH KaueCcTBa
OKa3aHMs ycIyr B cepe Typu3Ma ¢ y4eTOM MHEHUS MOTpeduTenel 1 3aMHTEPEeCOBAHHBIX CTOPOH.

YMernb: kinaccupuIUpPOBaTH OCHOBHBIE BUIBI YCIYT; MPUMEHSTHh HNPUHLHUIBI CUCTEMHOIO
aHaJiu3a CepPBUCHOM JeSITEIbHOCTH; ONPEAEATh Hanbosee BOCTpEOOBaHHbIE U MOMYJISIPHBIE YCIYTH
B COOTBETCTBHUH C JAHHBIMH MUPOBOW U OT€UECTBEHHOMN CTaTUCTUKH; OLICHUBATh KaYeCTBO OKa3aHUs
ycayr B cdepe cepBUCa C YUeTOM MHEHHUs MOTpeOuTeNel U 3aMHTEpECOBAaHHBIX CTOPOH, a TaKXkKe C
npuMeHeHneM VHTepHeT TeXHOJIOTHH.

Baagers: MeTonaMu CHUCTEMHOIO aHalIM3a CEPBUCHOW IEATEIBHOCTH; HaBbIKAMM OLIEHKH
KayecTBa YCIYT B cpepe cepBuca ¢ y4ETOM MHEHUS IOTpeOUTeNeH.

4. Copep:xanue y4eOHOH M CHUIIITUHBI



IIpupona u xapakrep cepBUCHOU nestenbHOCTH. CTpykTypa cdepbl cepBuca. Mcropus
pa3BuTHs cepbl cepBuUca. Yclyra Kak OCHOBHas KaTe€ropus CEpBUCHOW JESTEIbHOCTH.
Knaccugukanus ycnyr. Pa3paboTka u co3gaHue HOBBIX yCIyr. MeTONbl MPEIOCTaBICHUS YCIIYT,
dopmbl  OOCIIY)KHBaHUSI M CEpBUCHbIE TexHOoJOruu. CepBUCHAs JEATEIbHOCTh Kak (opma
yIOBJIETBOPEHUsT MNOTpeOHOcTel uenmoBeka. CepBUCHAs MAEATEIBHOCTh B KOHTEKCTE YCIOBHUM
KU3HeeATeIbHOCTH Jiroziel. KaduecTBo ycnyr. Ynpasnenue kadectBoM yciyr. [IpoGiieMsl pa3BuTus
Y BHEPEHUSI THHOBALIMOHHBIX CEPBUCHBIX YCIIYT.

. AHHOTAIMUA
PABOYEU ITPOI'PAMMBI IUCHUTTIJIMHBI
«CepBuco0THA»

1. Mecro yue6noii aucuumiunbl B crpykrype OIIOIT
JanHast QUCHMIUIMHA OTHOCUTCS K 00s3aTelnbHOM yacTH Osioka 1 y4eOHOro miaHa MOATOTOBKH
OakanaBpa no HanpasieHuto 43.03.01 «CepBucy.

2. Ienb u3ydenusi y4eOHOI AMCHMIUIMHBI — C(OPMHUPOBATH Y CTYIAEHTOB LEIOCTHOE
MpEeJICTaBICHUE O CTPYKType cdepbl cepBrca KaK OTPACId HAPOAHOTO XO34KMCTBA U O COACPKAHUU
Oynymieit nmpodeccHOHATBHON IEATeILHOCTH; CIIOCOOCTBOBATh BOCITUTAHUIO JINYHOCTHBIX KA4YECTB,
HEOOXOMUMBIX [UIsl CHeruanucrta B cdepe CcepBHca; pPa3BUTh Y CTYACHTOB CTpPEMIIEHHE K
MMOCTOAHHOMY CaAMOCOBCPIICHCTBOBAHUIO U MO6I/IJII)HOCTI/I B Hp0(1)eccm/1.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHHS COAEP/KAHMS THCIHILIMHDI.
B coorBerctBun ¢ ®I'OC BO, mpouecc u3ydeHHsl NUCIMILIMHBI HampaBlieH Ha (OPMHpPOBAHUE
cnenyromei odmenpodeccuonanbHoii (OIIK) komnerennuu: OITK-2.
B pe3ynbrare ocBOE€HUS AUCHUIIINHBI CTYACHT JOJIKEH:
3HaTh: cojaep)KaHHE OCHOBHBIX KAaTErOpHil M MOHITHI, XapaKTepU3YIOIIUX MOTPEOHOCTH
YeJIOBEeKa; COBPEMEHHBIE TOAXOMbl K KIACCH(PHUKAIMKA TOTPEOHOCTEH 4Yell0OBeKa; OCHOBHBIC
MOAXOJbl TMOHUMAHUS M OIMCAaHUS TIOBEIEHHUS deloBeKa B Ipolecce (OPMUPOBAHUS H
YAOBJIETBOPEHUS TOTPEOHOCTEH; CTPYKTYPY MOTHBAIMOHHO-TIOTPEOHOCTHOM c(epbl JTUYHOCTH
YeloBeKa Kak MoTpeduTens yciyr; GakTopsl GOpMUPOBAHUS U PA3BUTHUSI OTPEOHOCTEH YeIOBEKa;
COJIep’)KaHUE CHCTEMbI KYJbTYPHBIX LIEHHOCTEW W WHAMBHUAYAJIbHBIX MOTPEOHOCTEH 4YeIOBEKa;
(dakTopbl pa3BUTHs JUYHOCTH B BBHIOPaHHOM cdepe AesTenbHOCTH; MOTHBBI NMPO(eCCHOHAIBHON
peanu3ainuu JUYHOCTU B cdepe yCiIyr; Haubojiee BOCTpeOOBaHHBIE CIIEIIMAIEHOCTH B PO ECCUu
Ha phIHKE TPY/a; MPOPECCHOHATBHO-KYIBTYPOJIOTHUYECKYIO MOJIENb BHITYCKHUKA 110 HAPABICHHUIO
noAroToBku «CepBHCH.
YMerh: aHaU3UPOBaTh GakTOPbl (POPMUPOBAHUS U PA3BUTUS NOTPEOHOCTEN YenoBeka; MPOBOIUTh
aHaJIN3 BOCTPEOOBAHHOCTH MPO(ECCUU Ha PhIHKE TPYJla; aHAJTM3UPOBATh TPeOOBaHUS MPOPECCHH K
JUYHBIM KauecTBaM YeJIOBEKa; aHAIU3UPOBATh Hajdudue MPOPECCHOHATBHO 3HAYMMBIX KayecTB U
OPUEHTUPHI 17151 NPOPECCUOHATBHON KYJIbTYPHI.
BaageTsb: OCHOBHBIMU KaTETOPUSIMH TEOPUHU MOTPEOHOCTEN YeNOBEeKa; HaBbIKAMH KJIacCHU(UKAIIUU
OCHOBHBIX ITOTpeOHOCTEN YeNoBeKa; HaBbIKaMu MIPUMEHEHHU NpodeccuorpaMmsel 0akagaBpa cepbl
cepBuCca B LIEJISIX CAMOJIMArHOCTUKH U MMPO(PECCHOHAIBHOTO CAMOPa3BUTHSL.

4. Copepxanue yueOHOM AUCHMILIHHDL.

UYenosek Kak npeaMeT no3Hanusa. OCHOBHBIE MOHATHUS TEOpUH OTpeOHOCTENH. OCHOBHBIE KOHLIETIIUT
YeJOBEKa M YEJIOBEUECKUX IOTPEeOHOCTe B HMCTOpUHU OOIIecTBEHHON MbIcinu. CoBpeMeHHbIE
KOHIENIMK 4YeJloBeKa W ero mnorpeOHoctedd. WMHauBuMI, JWYHOCTh, WHIWBUIYaIbHOCTb.
[TorpeGHOCTHO-MOTHBAIMOHHAs chepa auuHOCTU. Teopuu norpedHOCTENH. Buabl norpedHOCTEN 1
ux Kknaccupuxamus. GakTopsl pa3BUTHS JIUYHOCTH. UYenoBeK Kak MOTPeOUTENh. DKOHOMHUECKUN
aHalM3 4YeJoBeYEeCKUX MNoTpeOHocTel. Ponb cdepsl cepBuca B yHOBIETBOPEHUH MOTpeOHOCTEH
noTpeduTens, KIacCUPHUIMPOBAHHBIX B COOTBETCTBHM C KoHUenuue A.Macnoy. PeiHOK Tpyna:
BocTpeOoBaHHbIe Mpodeccun u cnenuanbHocTH. Cnenuduka npodeccHoHanbHOM AeATeNbHOCTH
criennanucta cepsl cepBuca. [Ipodeccuorpamma crienuanucra chepsl cepBHca.



AHHOTAIUA
PABOYEM ITPOT'PAMMBI JIUCLIUTTJIVHbI

«Cranaapru3zanus, cepTu(PUKALUSA U KOHTPOJIb Ka4eCcTBAa HA MPeINPUSITUSIX CEPBUCA)

1. Mecto yueOHoi tucunmiuabl B cTpykrype OIIOIL.

JlaHHasi NUCUMIUIMHA BXOAMT B COCTaB 00s3aTENbHOM y4yeOHOro IlaHa MOJATOTOBKU
OakanaBpoB 1o HamnpasiieHuto noarotoBku 43.03.01 «CepBucy.

2. leap u3yvyeHus1 y4eOHOI AUMCHUIUIMHBI — chopMUpoBaTh y Oyaymiero OakajgaBpa IO
HarpaBjeHuto «CepBUC» KOMILIEKC 3HAaHUM, YMEHHUI U HaBBIKOB (KOMIIETCHI[UH ), HAPABJICHHBIX Ha
o0OecrieueHre KOHTPOJIS M OUEHKY 3(PGEeKTUBHOCTH NAEATEIbHOCTH AEMapTaMEHTOB TOCTUHUI U
OpeNnpusaTHii; Ha (HOPMHPOBAHHE M BHEIPCHHE KOPIMOPATHUBHBIX CTAHIAPTOB U PETIAMEHTOB
MIPOLIECCOB OOCITYKMBaHUS; HA OpraHU3alUI0 pabOThl MO MOATBEPIKAECHUIO COOTBETCTBUS CPEICTB
pasMeleHHs CUCTeME KITaCCU(UKAIINN TOCTHHULL M UHBIX CPEJICTB pa3MeEIICHUSI.

3. B cootrBerctBun ¢ ®I'OC BO, mnporecc u3ydeHUs AUCUUIUIMHBI HAMpaBjeH Ha
dbopMUpOBaHUE CIEIYIOMIHX 00IenpodeccHoHaNbHBIX KoMieTeHImii: OITK-3.

B pe3ysabTare 0cBOeHHSI TUCHUILINHBI CTY/I€HT J0JIZKEH:

3HaTh: 3aKOHOJATEILHYIO 0a3y, pEerIaAMEHTUPYIONIYIO JIEATSIBHOCTh OPTaHU3AINA B chepe
cepBuca.

YMeTb: IpUMEHSITh HOPMAaTUBHO-TIPABOBYIO 0a3y B cdepe yciuyr COrjacHO 3asBICHHBIM
TpeOOBAHUSM.

Bnanerb: HaBbIKaMM KOHTpPOJISL 3a KAdeCTBOM YCIYI, COIJIACHO OTEYECTBEHHBIM U
MEXIYHAPOJAHBIM CTaHJApTaM, IPUKIATHBIMA METOJJAMU aHAIIN3a KauyeCTBa YCIIYT.

4. Copep:xxanue y4eOHON JUCHUIINHBI.

CymHocTh cTannaptuzanuu 1 ceprudukanuu. CTanaapTusanus 1 cepTudukanus Kak Gopmbl
rOCYJAapCTBEHHOTO PETYJIMPOBaHUS B cepe COMUATBbHO-KYJIBTYPHOTO CEpBUCA U TOCTEIIPUUMCTBA.
CocTosiHME U COBpeMeHHbIe MpobiaemMbl cTanaaptuzanuu B PO. OcHOBHbIE UCTOPHUYECKHUE ATAIlbI
crangaptu3auuu B P®. MexnyHapoaHble CTaHIApThl KadecTBa YCIyr: Kiaccu(UKalMU U
OTEUYECTBEHHBIN ONBIT UCIIOJIb30BaHUS. AKTYalbHOCTh U POJIb cepTHU(UKAUU B cepe cepBUca u
rocrenpuuMmctBa.  OOsi3aTenbHass © - JOOPOBOJNBHAS — CepTHHKAIMA. DTambl  MPOBEIACHHUS
cepruduxanmu. [lopsanok npoBeaenus padot no ceptudukanuu B cucreme cepruduxamyu [OCT P.
PesynbTarel mpoBeneHus ceprudukanuu U ux odopmieHue. MupoBas MpakTHKa KiacCU(pUKALUN
TOCTUHUIl U CpeACTB pa3MelieHus. OLleHKa KadyecTBa CPEICTB PA3MEIIEHHS B  OKOHOMMUYECKU
pa3BUTHIX cTpaHax. OCHOBHBIE CTaHAAPTHI B c(hepe cepBUca U rocTenpuumMcTsa B PO.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIVUITJIMHBI
«Tarapckuil A3bIK»

1. MecTo yuyeOHo# AucuumianHbl B ctpykrype OITOIT

JlaHHas JIUCHMIUIMHA OTHOCUTCS K 00s3aTelabHOM yacTh y4eOHOro IulaHa IOATOTOBKH
OakanaBpoB 1o HampasieHuro noarotoBku 43.03.01 «CepBucy»

2. Henap u3ydyeHusi y4eOHOW AMCHMILIMHBI — OBJIQJICHUE CTYACHTAMH HEOOXOIUMBIM U
JIOCTaTOYHBIM ~ YPOBHEM KOMMYHUKATHBHOM  KOMIETEHIMM JJIsl  PELIEHUS  COLMAJIbHO-
KOMMYHHKATHBHBIX 3a7lad B Pa3lM4HBIX 00JacTAX OBITOBOHM, KyJIbTypHOH, Mpo(hecCHOHANBbHON U
HAyYHOU JEsTeNbHOCTH MpPHU OOILIEHUH C Pa3IMYHBIMU MapTHEpaMH, a TakKe NI JajdbHelIero
camMoo0pa3oBaHus U oOecriedeHrne Hambosee MOJHOTO W TOYHOTO 3HAHUS CHUCTEMBI SI3bIKA, €ro
rpaMMaTUKU U JIEKCUKH, a TaKXKe MPAaKTUYECKOTO BJIAJIEHUS S3bIKOBBIMH YMEHUSIMU: TOBOPEHUEM,
CIIyIIIaHUEM, YTEHUEM U MHMCbMOM.

3. TpeGoBaHus K pe3yjbTaraM OCBOCHHUS AUCHUIIMHBI

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs JIUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue crneayromieit oomenpodeccuonansuoit (OIIK) kommnerennnu OITK-4.

B pe3ynbrare 0CBOGHUS NUCILUILTUHBI 00YYaIOLINICs JOKEH:



3HaTh criennaI3upPOBaHHYIO JIEKCUKY U OCHOBBI OPTaHU3allU1 J1€JI0BOM KOMMYHUKAIIMKM Ha
TAaTAPCKOM SI3bIKE JJI TPOJBMXKEHUS YCIyr B cdepe cepBHca; OCHOBHbIE (OPMBI JEIOBOU
JOKYMEHTAIIUN Ha TaTaPCKOM SI3bIKE U CIIOCOOBI €€ BEICHHUSI.

YMeTb NpoU3BOJUTH YCTHBIM U MMCbMEHHBIN NepeBoA B cepe AeI0BOi KOMMYHHUKAIMK Ha
TAaTaPCKOM A3BIKC; 3aII0JHATL ACJIOBBIC GYMaI‘I/I Ha TaTapCKOM S3BbIKC.

Buaners HaBblkamMu pabOThl C JI€JIOBOM  KOPPECHOHJEHLMEH; OCHOBAaMHM pPEdYeBOM
npodeCCHOHATBHON KYIbTYPBI JUIA TPOJBHKEHHUS YCIYT B cepe cepBuca.

4.Conep:kanue y4eOHOM TUCHHUILIHHBI

YcTHasd ¥ NIMCBMEHHAsl Pa3HOBUIHOCTH TaTapCKOro JIMTEpaTypHOro s3bika. HopmaTusHsle,
KOMMYHHMKAaTUBHbBIC, 3THYECKUE aCIEKThl YCTHOM M NHMCBMEHHON peuu. PeueBble HapymieHus B
YCTHOM W NHUCBMCHHOM BBICKA3bIBAHWMU W IIYTU HX HNPCOHOJICHHA. BI/I,ZLBI U IPHUYHHBI A3BIKOBBIX
OMOOK M KOMMYHHUKATUBHBIX Heyzaad. Cdeprl oOuieHus U (yHKIHOHAIbHBIE PAa3HOBUIHOCTU
COBPCMCHHOI'O  TAaTAapCKOIr'0  A3bIKaA. (DYHKL[I/IOHaJIBHBIe CTHJIN: Pa3HOBUJIHOCTH, YCJIOBUA
(GyHKIMOHUPOBaHUS, 0cOOEHHOCTH. OCHOBBI TEOPUM KYJIbTYPHOM M IpaMOTHOM TaTapcKoi peuu.
[Tpornecc mopoxaeHUs U TOHUMaHUA peyl. PedeBoil akT Kak EI0CTHOE KYIbTYpHOE 00pa3oBaHue.

AHHOTALIUA
PABOYEM ITPOTPAMMBI JIMCLIUTIJIVHBI
«TexHos0orus M OPraHM3anMs BbICTABOYHOM AeATEJIbLHOCTH
1. MecTo yuyeOHo# AucuumuinHbl B crpykrype OIIOIT
JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IUIaHa IOJArOTOBKHU
OakanaBpa no HampasiieHuto 43.03.01 «CepBucy.

2. Heap u3ydyeHusi y4eOHO#H AMCHMIUIMHBI — chopmupoBaTh y Oyaymiero OakamzaBpa IO
HampaBiaeHuto 43.03.01 «CepBuc» sicCHOE TpPEACTaBICHUE COIUAIBHOW M SKOHOMHUYECKON Oa3bl
BBICTABOYHO-SIPMAapOYHOHN JESATEIbHOCTH, U3JIOKUTh OCHOBBI TEOPUU BBICTABOUHOM JESITEIBbHOCTH,
OTIPECNIUTh MECTO BBICTABOYHOM NIE€ATEIHHOCTH B IMPOIIECCE MPOABIKEHUS MPOAYKTa HA PBHIHOK,
ONKCaTh BCEBO3MOKHbBIE BU/Ibl BBICTABOUHOM JI€ATEIBLHOCTH, UCIOIb30BaHU €€ B c(hepe cepBuca.

3. TpeGoBanusi K pe3yJibTaTaM OCBOEHHUS COJIeP:KAHUS TUCIUITHHBI.
B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue komnoneHToB obmenpodeccuonanbuoi (OIIK) kommerenmuit: OIIK-4.
B pe3ynbraTe 0cBOEHUS NUCHUILINHBI CTYACHT JOJIKEH:
3HaTh TEXHOJIOTMYECKHE 0COOEHHOCTH OpraHU3aluy SKCIIO3UIUH BHICTABKH IS
IPOJBMKEHUSI IPEANIPUATHI ceprl cepBuca
YMeTb OpraHu30BbIBaTh BEICTABOUHBIE MEPOIIPUATHS 1711 TPOJABUKEHHUS POTYKTA
IMPEANPUIATHI cepBHCa
Brnagers HaBbIKaMM OpraHuM3alMd M TPOBEACHUS BBICTABOYHBIX MEPONPHUATUN s
IPOJBMKEHUSI TPOJIyKTa MPEANPUATUI cepBUCca
4. Coaep:xxanue y4eOHOM IMCUMILTHHBI.
OOmass xapakTEepUCTHKAa BBICTABOUYHOM JeATeNbHOCTH. OpraHuzanus HSKCIIO3HINH.
O6opynoBaHue BbICTaBKU. AyIUTOpPHUS BBICTAaBKU. MEHEI)KMEHT BBICTABOYHOMN J1€ATEIHHOCTH.
MapKeTHHT BBICTABOYHOU J1€ATEIIbHOCTH.



AHHOTALIUA
PABOYEN ITPOIT'PAMMGBI JUCLIMITJIMHBI
«TexHonorus mpoaax»

1. MecTo y4yeOHO# qucuuiinabl B crpykrype OITOIL.

JlaHHasi MUCHUIUIMHA OTHOCHTCS K OO0S3aTeNBbHON YacTh y4eOHOro IiaHa IOJATOTOBKH
OakanaBpoB no HanpasieHuto 43.03.01 «Cepsucy.

2. Heap u3yvyeHHus1 y4eOHOI MUCHUILUIMHBI — CHOPMHUPOBATH y OyAylero OakamaBpa 1o
HanpaBieHuto 43.03.01 «CepBHUC» KOMIUIEKC 3HAHWM, YMEHHUW ¥ HABBIKOB (KOMIIETCHIUN),
HANPABIIEHHBIX HA CIIOCOOHOCTH OCYIIIECTBIISAThH UCCIICOBAHUE PhIHKA, OPTaHU30BBIBATh MPOJAXKH U
MPOJBMIKEHHE YCIYT OpraHu3aliu cepsl cepBuca.

3.TpeGoBaHus K YPOBHIO COAEP KAHUS JUCHUINIMHBI

B cootrBerctBun ¢ ®I'OC BO, mnpoumecc wu3yyeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dopmupoBanue obmenpodeccuonanpHoii (OIIK) u mpodeccuonanpubix (OIIK) kommereHuit
OIIK-4, I1K-1, IIK-4.

B pe3ynbpTaTe ocBOCHMS AUCHUIUIMHBI CTYIEHT JOJIKEH:

YMeTb: WuUCHONB30BaTh d(OPEKTUBHBIC METOIbI (TEXHOJOTHH) MPOJaX B cdepe cepBHCa;
BEIOMpaTh Hanboee 3P PEKTUBHBIC METOIBI M IPUEMBI TIPOABUKCHHS YCIIYT OpraHU3aIliu.

Bianers: HaBBIKAMH MPOJBUKEHUS YCIYT OpraHu3anuu cepbl cepBuca.

3HaTh MeXaHM3M OCYUIECTBICHHUS MOHMTOpPUHIA pbIHKa YCIyr B cdepe cepBuca ais
G PEKTUBHON OpraHU3alH MPOoAaX; (GOPMBI U MEXaHH3MBl HCIIOIB30BaHUS HH(POPMAIIMOHHO-
KOMMYHHUKATUBHBIX CPEACTB JJIsl OpraHU3alMy MPOJaXH

YMeTh UCIIOIH30BATh JaHHBIE MOHUTOPHUHTA PHIHKA YCIIYT B cepe cepBrca pH pa3padboTke
IUIaHA MPOAAXK; UCHOJIb30BaTh 3(()EKTUBHBIE METOJbl (TEXHOJOTHH) MPOJaXX B cdepe CepBUCA;
BbIOMpaTh Hambosee S((EeKTUBHBIE METOIBI W NPUEMBl TPOIBIKEHHUS YCIYT; HCIOIb30BATh
MH(POPMALIMOHHO-KOMMYHUKATUBHBIE CPE/ICTBA JUIsl OpraHM3alluy MpPOJaXXu; BbIOUpaTh Haubosee
3¢ PEKTUBHBIE METOIBI ¥ IPHEMBI IPOIBIXKEHUS YCIIYT OPTaHU3aIIH

Buagers TexHojorued MpoAaXk MpH OKAa3aHWU YCIYT; HABbIKAMU IPOJBMXKEHUS YCIYT
HPENIPUATHS CEPBUCA; HABBIKAMM OLICHKU HCIOJIb30BAaHHBIX MHPOPMAIIMOHHO-KOMMYHUKATUBHbIX
CPEACTB JJIsl OpraHU3alMK IPOIaXH; HaBbIKaMU IPOJIBUKEHHUS YCIYT OpraHu3alum chepbl cepBHca.

4. Conep:xxanue y4eOHOW AUCHUIINHBI.

Ponp nmponax B MapkeTMHroBoM Ipouecce. COBPEMEHHBIE TEXHOJIOTUN W BHJIBI MPOJAXK.
ITokynarensckoe noBenaeHue. [louck u oneHka nokynaresnd. TeXHOJOrMU BEIEHUS MEPETOBOPOB C
NOTEHIMAJIbHBIM ToKynarenaeM. [Ipormecc mpuHATHA pemieHus o MOKynke. TexHuka padoThl C
BO3pakeHUAMHU. Toproseie npe3eHTauu. TeXHOIOIMH aKTUBHBIX NMPOJIaX. TEeXHOIOTUs «XOJOIHbBIX
3BOHKOBY». CocTaBieHue 0a3bl JaHHBIX NOTEHIMAIbHBIX KIMEHTOB (yueT, cerMeHTanus). Benenue
UCTOPUU TIEPErOBOPOB C KIMEHTaMHU. AHamu3 3((eKTUBHOCTU MeperoBopoB. OnTumu3zanus
IIEPEroBOPOB C KIIMEHTAMU Ha OCHOBE Pe3yJIbTaTOB aHaau3a. OCOOEHHOCTH MHTEPHET-TIPOIBUKEHUS
ycIyr opraHusanuii chepsl cepBuca. JMpeKT-MapKETHHI: pacChliKa IHCEM MMOTEHIIUAIbHBIM
KJIMEeHTaM (cucTeMa «YMHas pacchbUlKa»). TeXHOJOrWs aKTUBHBIX MPOAAXX Ha BBICTaBKax.
MaHunynsTUBHbIE TEXHOJIOTHH MPOJIAXK.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHBI
«YrpasieHne NpoekramMu B cepe cepBucar»
1. Mecto yyeOHoi nucuumiudbl B ctpykrype OITOII
JlaHHas AMCLUUIUIMHA OTHOCUTCS K 00s13aTenbHOM yacTh 010Ka 1 yueOHOro mitaHa moAroTOBKU
OakanaBpa no HanpaieHuro 43.03.01 «CepBucy.
2. Heap u3ydeHus: y4eOHOHW JAMCUMIUIMHBI — SBJISETCS IOATOTOBKA CTYIEHTOB K
OpraHU3alIOHHO-YIPABIEHYECKON, aHATUTUUECKON M WHOM JesITeIbHOCTH, TpeOyromencs B Xoae
peanu3anuy MPOCKTOB, KaK B KAYECTBE UCIIOJIHUTEIIEH, TaK U PYKOBOJIUTEIIEH IIPOEKTOB.



3. TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COACPKAHUA TUCHUIINHBI.

B coorBerctBun ¢ ®I'OC BO, mnpomecc wu3yyeHUs] JUCHMIUIMHBI HaIpaBJIeH Ha
dopmupoBanue cueaytonmx obmenpodeccuonanbabix (OIIK) u  mpodeccuonansubix  (I1K)
kommetenuuii: OIIK-5, ITK-2.

B pe3ynbraTe 0cBOSHUS NUCLUUIUIMHBI CTYAEHT JOJDKEH:

3HaTh: OCHOBHBIE MOHSTHUS B O0JIACTH YIpPABIIEHUS MPOEKTaMH; BHEUIHEE W BHYTPEHHEE
OKPYXEHHE ITPOEKTA.

YMeTb: ynpaBisTh COAEPKAHUEM U OpraHU3alleil IpoeKTa.

Bnanerb: HaBbIKaMHU YIPaBJIEHUS PUCKAMU MPOEKTA; YIPABIEHUS CTOMMOCTBIO IPOEKTA;
YIPABJICHUS pecypcamMu IIPOEKTa.

4. Copepxxanue y4eOHOM JMCIUIIIUHBI.

OnpeneneHne MOHATUA <«IPOEKT». OCHOBHBIE XapaKTEPUCTHKU NPOEKTa. ba3oBbie 31€MEHTHI
ynpasieHus: npoekrtoM. Kiaccudukanms npoektoB. Martpuna neneii u meronos. Ompenenenue
HNOHATHH «TopTdenb» U «porpammay. OrmnpeneneHue MOHATHS «OKpYXKaolllas cpefa MpPOeKTay.
@®axTopbl BHEUIHEN cpe/ibl poekTa. PakTopbl BHyTPEHHEH cpelibl IpoekTa. OCHOBHBIE YYaCTHUKHU
IIPOEKTAa M MX BIUSHHUE Ha pealn3auuio npoekra. OmnpenenceHue MOHIATHUS <OKU3HEHHBIM LUKII
npoekTa». JIByx(dasHas CTpyKTypa >XH3HEHHOTO LHWKJIa mpoekTa. Yerbipexdasznas cTpykTypa
JKU3HEHHOTO LIMKIa npoekTa. [Iartudasnas cTpykTypa KU3HEHHOTO IMKJIa mpoekTa. Jlecsatudasznas
CTPYKTYypa )KU3HEHHOT' 0 IMKJIa MpoekTa. OObeJMHEHHAs CXEMa Pa3JIMYHbIX B3IJIS10B HA )KU3HEHHbBIN
UK npoekTa. OmnpeneneHue MOHATHS «Ipoleccy. THUIbl MPOLECCOB, BBINOIHAEMbIE KOMaHA0M
npoekTa. CpaBHUTEIBHBIN aHAIM3 TPYMIl MPOLECCOB YIPABICHUS MPOEKTOM H (Pa3 >KU3HEHHOTO
nukia mnpoekta.  OnpenereHue OCHOBHBIX ISITU TPYHI IPOLIECCOB YIPABICHHUS IPOECKTOM.
OrnpezenieHne MOHITHS «yIIpaBJIeHUE COAEp)KaHUeM TpoekTay. [lepeBo meneit mpoekTa. [IpuHIMIBI
yIOpaBJIeHUs] oOpraHu3anueil npoekta. OmnpeneneHue MNOHIATHS «OpPraHu3alUMOHHas CTPYKTypa
npoekTa». THuIlbl OpPraHU3alMOHHBIX CTPYKTYp MpoekTa. Buabl opraHu3allMOHHBIX CTPYKTYp
npoekta. OmnpeneneHue NOHIATHUH «PUCK» M «HEONPEAEIIEHHOCTh». MeToasl omnpeneneHus
BEPOSITHOCTH HACTyIUIeHUs coObITHs. Knaccudukarus puckoB. YpaBiieHHE PUCKaMH U UX OIICHKA.
MeToabl OLIEHKH pUCKOB IIpoeKTa. BeposaTHocTHBIN aHanu3. [lepeBo pemeHuid. MeToabsl CHUKEHUS
puckoB. OrnpeneneHure NOHATUS «pecypc». Bunbl pecypcoB mpoekTa. YpaBiieHUE MaTepUaIbHO-
TEXHUUYECKUM OOECleYeHUEM NpOeKTa. YTMpaBlieHHE KOMMYHUKAIMSIMH TPOEKTa. YTpaBieHHE
nepcoHayioM Mpoekta. OnpezeneHue NOHATHS «yIpPaBJI€HNE CTOMMOCTBIO IIPOEKTa». Buabl oneHok
CTOMMOCTH mpoekTa. OrmpeneneHue MOHATHS «OrpKeTUpoBaHMe». Buabl OromxeroB. OneHka
BBITIOJIHEHHST Oropkera. OrnpesesieHne TOHSATUS «YMPaBICHUE KadeCTBOM TpoeKTay. YeTsipe
KJIFOUEBBIX aClEKTa KauecTBa. Tpu IpynIibl MPOIIECCOB YIIPABIEHUSI Kau€CTBOM MPOEKTA.

AHHOTALUA
PABOYEN ITPOT'PAMMBI JUCLIUTTJIMHBI
«TexHosorus ¥ OpraHu3anusa ycayr NUTAHUS»

1. Mecto y4eOHoii tucuunauHbl B cTpykType OITIOIT

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K 00S3aTeIbHOM 4YacTW Yy4yeOHOro IUIaHa MOJTOTOBKU
OaxanaBpoB 1o HarpasieHUto MoaAroToBk 43.03.01 «Cepsucy.

2. Heab u3ydyeHusi y4eOHOH TMCHMILIMHBI — CPOPMHPOBATH y Oydymiero OakaiaBpa Io
HanpasieHuto 43.03.01. «CepBuc» cucteMy 3HAHUN O COBPEMEHHBIX TEXHOJIOTHSAX OpraHU3aluu
YCIIYT MUTaHUS U YMEHUM NMPUMEHSTHh 3TU 3HAHUS B peajlbHOU MpOo(dhecCHOHATBLHONU JesTeNIbHOCTH,
CHOCOOCTBOBAaTh PAa3BUTHUIO HABBIKOB INPUMEHEHHUS COBPEMEHHBIX CEPBHUCHBIX TEXHOJOTMH B
IpoLecce MPeAOCTaBICHHSI YCIIYT, COOTBETCTBYIOIIUX TPEOOBAHUSIM MOTpeOUTENEH.

3. TpeGoBaHusl K YPOBHIO CO/Iep:KaAHUS M CHUTIHHBI

B coorBerctBun ¢ PI'OC BO, mnpouecc wn3ydeHus OHCHMIUIMHBI HalpaBieH Ha
dbopmupoBanue kommoHeHTOB obmenpodeccuonanbubix (OIIK) u mpodeccuonansuoit (I1K)
xommnerennuii: OIK-1, OIIK-3, ITIK-6.

B pe3ynbraTe 0CBOGHUS TUCIHUITIIMHBI 00Y4atOLUIHics JOKEH:



3HaTh OCHOBHBIC AaCIEKThl MPUMEHEHHs WH(GOPMAIMOHHBIX TEXHOJIOTUH B cdepe
0OIIIECTBEHHOTO MUTAHUS; BO3MOKHOCTH COBPEMEHHBIX MH(OPMAITMOHHBIX CHCTEM [IJISl PEIICHUS
MHOFOO6p3.3HBIX 3aaa4, BKJIFO4Yas aHaJInu3, HHaHI/IpOBaHI/Ie nu OIITUMAJIBHOC praBJIeHI/Ie
NpEANPUITHEM OOIIECTBEHHOTO THUTAHMUS; OCHOBHBIC HAIPABJICHHUS Pa3BUTHS COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJIOTUH C IENBI0 IOCIEA0BAaTEIbHOTO COBEPIICHCTBOBAHUS YIIPaBICHUS
MPEANPUITHEM OOIECTBEHHOTO THUTAHUs, MOBBIIICHUS €ro 3((PEKTUBHOCTH W ONEPATUBHOCTH;
COBpPEMEHHBIC HOBEHINME TEXHOJIOTUH B chepe yciayr OOIIEeCTBEHHOTO MUTAHUS; METO/bI OLIEHKU
COOTBETCTBUS CTaHJapTaM KadecTBa B cepe 0OIIeCTBEHHOrO MUTaHUs; HOPMATHBHO-TIPABOBYIO U
TEXHOJIOTUYECKYIO JIOKYMEHTAIMIO, PETJIAMEHTUPYIOUIYIO JeSTeIbHOCTh MNPEeNNnpUiaTuii cheps
OOIIIECTBEHHOTO IHTAHHSA; COBPEMEHHOE COCTOSHUE U TPEHIBl pa3BUTUA cepbl  ycayr
00IIIECTBEHHOT'0 ITUTaHUS

YMeTh onpenessaTh MOCIeA0BATeIbHOCTh ITAOB BHEAPEHUS MHHOBAIIMN Ha MPEINPUSATHE
O6H_I€CTBGHHOFO INUTaHUA, OIINCAaTh OpFaHI/I?;aI_II/IOHHblﬁ Hpouecc HOBGfIH.IHX TGXHOHOFI/Iﬁ
0o0CITy)KMBaHUsI TOCTEM Ha MNPEANPHUATHAX OOIIECTBEHHOIO IHMTAHMS; IPOBOJUTH aHAIN3
COOTBETCTBUA  Ka4yecTBa  YCIAyr TYPUCTCKOIO  IPEANPUATHSA, MNPEANPUATHS HHIAYCTPUU
TrOCTEPUUMCTBA U MPEANIPUITHS 00IIECTBEHHOTO MTUTAHUS HOPMATUBHBIM TPEOOBAHUSIM; IPOBOINTH
aHAJIN3 OT3bIBOB MOTPEOUTENEH; MPUMEHITh 3HAHMS B OOJIACTH CTaHAAPTU3ALMM TNPEANPUATUI
MUTaHUS, HOPMATUBHO-TIPABOBYI0 U TEXHOJOTHMUYECKYIO JTOKYMEHTAIUIO, PErjJaMEeHTUPYIOIIYIO
JESATEIIBHOCTh C(ephl OOIIECTBEHHOTO THUTAHHS, NPOBOJHUTH OMNPOC MMOTPEOUTENICH yCIyT
0OIIIECTBEHHOI'0 MUTAHUS

Buagers HaBblkaMu Kiaccuukanuy WHOOPMAIIMOHHBIX CHCTEM, UCIIONB3YeMBIX B chepe
00IIIECTBEHHOI'O OUTAHUS | crocoben OMpeNeIuTh  HEOOXOAMMOCTD BHEJIPEHUS
aBTOMaTI/I3I/IpOBaHHI)IX CUCTEM ynpaBneHHﬂ B 3aBUCHUMOCTU OT THUIIA HpeI[HpI/ISITI/IFI O6IIIGCTBCHHOFO
MMTAHUS, HaBbIKAMH Pa3pabOTKH KOHIEHIUW MPEAIPHATHS OOIIECTBEHHOTO IUTAaHUSA C
MPUMECHEHUEM TEXHOJIOTUYCCKUX HOBAIIMI; HABBIKAMH aHAJIM3a PIHOYHOTO CIIPOCa U MOTPeOHOCTEH
KJIIMEHTOB

4. Conep:xanue y4eOHOH TUCHUILIUHBI

Yciyru o0mecTBeHHOro MUTAaHUST Kak (opMa yJOBIETBOPEHHUSI BaKHEHIIEH moTpeOHOCTH
yenoBeka. lVctopusi pas3Butus cdepbl OOIIECTBEHHOro mnuraHus. HopMmaTuBHO-mpaBoBas u
TEXHOJIOTHYECKast JIOKyMEHTalus, periIaMeHTHPYIOIas JeSITeTbHOCTh PEIIPUSTHHA
obmecTBeHHOro nuranus. Kinaccudukanus npeanpusTiii oOmiecTBeHHOro nutanus. Opranuzanus
NEeSITeTFHOCTH MPEIIPUATHIA OOIMIECTBEHHOTO MUTAHHUS B TOCTHHUYHBIX NpeAnpusaTHsx. OCHOBHBIE
UJIeU ¥ MOAXO/Ibl K OpraHW3aluH MPEANPUITUI OOIECTBEHHOT0 MUTaHus. MeToAbl, TUIIBI U (HOPMBI
OOCITy’)KMBaHUSI Ha TMPEANPHATHSAXK OOMIECTBEHHOro mUTaHWs. KOHIeNnmus npeanpusTHi
00111eCTBEHHOT0 MUTaHus. VIHHOBaIlMOHHBIE TEXHOJIOIMH B OpraHU3alMK yciayr nutanus. KadecTBo
YCIYT Ha TMPENNnpusiTusx oOmiecTBeHHOTo mnutaHus. [IpodeccuonanpHass 5TUKa pabOTHHUKA
npeanpusTHs ooOuiecTBeHHOro nutanus. MHpopmManoHHble TEXHOJIOTHH B cepe 00IIeCTBEHHOTO
TUTaHUS.

AHHOTALUA
PABOYEN ITPOT'PAMMBI JUCLIUTTJIMHBI
«TexHos0rus ¥ OpraHM3anus rOCTUHUYHBIX YCIYD»

1. Mecto yueOHoi tucuunmiaudbl B cTpykrype OIIOII

JlaHHasi TUCHUIUIMHA OTHOCHUTCS K 00S3aTelbHONM 4YacTW y4yeOHOro IUTaHa MOJTOTOBKU
OakanaBpoB 1o HarpasieHUIo moaAroToBk 43.03.01. «CepBucy.

2. Heap wu3zyuyeHuss y4eOHOM JMCHUILIMHBI — (GOpMUpOBaHHE MpodeccnoHaTbHBIX
KOMIIETEHIIUH, CBA3aHHBIX C OCYILECTBIECHUEM MTPOU3BOJICTBEHHO-TEXHOJIOTNYECKON AESITEIbHOCTH
B TOCTHMHUIE M OpraHu3alnuy (YHKIUOHAIBHBIX MPOIECCOB B TOCTUHUILIAX M MHBIX CPEICTBAX
pa3MelIeHHUsL.

3. TpeboBanus K pe3yJbTaTaM OCBOCHHS JUCHMILIHHbI

B coorBerctBun ¢ PI'OC BO, mnpomecc wu3ydeHMs [AUCLUUIUIMHBI HalpaBiIeH Ha
¢dopmupoBanue kommnoHeHTOB oOuienpodeccruonanbHbix (OIIK) u npodeccuonansuoit (I1K)



kommerennuii: OIIK-1, OIIK-3, ITIK-6.

B pesynbrare 0OCBOCHUS NUCIUILTUHBI O0YYaIONIHIACS JOKEH:

3HaTh COBPEMEHHbBIC TEXHOJOTHMUYECKHE HOBALMU U CIEHUATN3UPOBAHHBIC IPOrPaMMBI,
UCTONb3yeMble B cepe TOCTEPUMMCTBA; OCHOBBI  ITPOU3BOJICTBEHHO-TEXHOJIOTHUECKOU
NEeSITeIbHOCTH TOCTHHHLl M JPYTMX CpEICTB  pa3MeIleHHs; 3aKOHOJAATeNIbHyl0  0asy,
perIaMEHTHPYIOLIYIO JCSITeIbHOCTh OPraHu3aluu B chepe TOCTHHUYHOTO JIeNa;

YMerh onpeaensaTb HEOOXOAMMOCTb IMPUMEHEHHS TEXHOJIOTMYECKHX HOBAlMA U
COBPEMEHHOTO MPOTrPaMMHOT0 oOecrieueHust B cepe TOCTEPUUMCTBA; OlEHUBATh 3(h(HEKTUBHOCTh
WHHOBAIMI B TOCTUHUYHOW WHAYCTPHH; IPOBOIUTH aHAJIN3 Ka4eCTBA TOCTUHUYHBIX YCIYT C Y4€TOM
MHEHHS TOTpeOHTEeNel; MPUMEHATh HOPMAaTHBHO-TIPABOBYIO 0a3y B cdepe TOCTUHUYHBIX YCIyT
COTJIACHO 3asBJICHHBIM TPEOOBAaHUM; BECTH KOHTPOJIb 32 KAYECTBOM BBITTOJHEHHS ()YHKIIMOHATBHBIX
IPOIIECCOB B TOCTHHHIIAX M JAPYTHX CPEICTBAX Pa3MELICHHS, COOTBETCTBYIOIINX OTEYECTBEHHBIM U
MEXYHAPOJHBIM CTaHAApTaM OOCITY)KMBAaHHUS; OPraHU30BHIBAaTH OM3HEC MPOLECCHl TOCTHHUYHOTO
OpEINpUsATHS, HUCXOIsd M3 crmpoca ©  moTrpeOHocTed  moTpeduteneld u  TpeOOBaHUU
BBICOK03()(hEKTHBHOM IKOHOMUKHI

BuiajeTs HaBbIKaMU KOHTPOJIS 32 KAYECTBOM FOCTUHHYHBIX YCIIYT, COTIIACHO OT€YECTBEHHBIM
¥ MEXIYHApOIHBIM CTaHIApTaM, MPUKJIATHBIMUA METO/IaMHU aHaJN3a Ka4eCTBAa TOCTUHUYHBIX YCIYT,
COBPEMEHHBIMU TEXHOJIOTHSIMHA OPTaHU3aIIUH OU3HEC MTPOIECCOB TOCTUHUYHOTO MPEIIPUSTHS.

4. Conep:xkanmne y4eOHOM JUCHUINIMHBI

l'ocTuHnuHble TpeanpusaTus Kak 4acTh cdeprl ycayr. OpraHuzanus NpPOU3BOACTBA U
TEXHOJIOTHUS ACATEIHHOCTA TOCTUHIUYHOTO MpeanpusTusi. Opranusalus 1 TEXHOIOTUs paboThl OCHOBHBIX
cnyx0 roctuHuipl. Cioyxba mpuema u pasmemieHus. OpraHuzanus U TEXHOJIOTUU PAOOTHI
aJIMAHUCTPATHBHO-XO035ICTBEHHON cITyx)ObI. Ciyx0a o0ciy>kuBaHus. TeXHOJIOTH U OpraHU3aIus
paboThl (PYHKIIMOHATIBHBIX U BCIIOMOTATENbHBIX CIYXO rocTuHHIbl. Ciyx0a TOMOTHUTEIbHBIX U
COIYTCTBYIOMUX ycayr. OcoOEHHOCTH M BBl TOCTUHUYHOTO MPOYKTA, €M0 COCTABHBIE 3JIEMEHTHI.
[TpodeccnonanbHbie cTaHAapThl o0cHyxuBanus. KynbTypa oOciyxuBanus. KBanudukanmoHHbie
TpeOOBaHUSI K TMepcoHaly. TeXHOJOTHMH PHUCK-MEHEIPKMEHTa B TOCTUHUYHOW JIESTEIHHOCTH.
WHTEepHET-TEXHOJIOTHH B TOCTUHUYHOM JESITEIbHOCTH.

AHHOTALUA
PABOYEN ITPOI'PAMMBI JUCLIUTTJIMHBI
«IKOHOMHKA U NPEeANPHHNUMATEIHLCTBO HA NPEANPUITHAX CEPBHCA»
1. Mecto yueOHoit tucuumiauabl B cTpykrype OIIOII
JlaHHasi OUCHUIUIMHA OTHOCHUTCS K O00s3aTeNbHOM 4YacTH Y4eOHOro IlaHa MOJArOTOBKHU
6akanaBpa no HanpasieHuto 43.03.01 «CepBuc»
2. Leablo u3yvyeHnus yueOHOI TUCHMILIMHBI - chopMupoBaTh y Oynyuiero 0akaizaBpa 1o

HanpasyeHuto 43.03.01 Cepuc TeopeTHUecKkre 3HaHMUSI U NMPAKTUYECKHE HABBIKU IO YCIOBHUAM
(GYHKIIMOHUPOBAHMSI PBIHKA YCIIYT, KOMIUIEKCHOTO XapaKTepa B3auMOJEWCTBHUS SKOHOMMUYECKHUX
PECypcoB M OTHOILIEHHM COOCTBEHHOCTH, BO3/IEHCTBUS BHEUIHETO OKPYKEHHUS Ha OIpe/eeHHe
HKOHOMUYECKOM AESITETbHOCTU NpeAnpusiTUs chepsl ycuyr. JJedcTBUS SKOHOMUUECKUX 3aKOHOB Ha
OTJIENIbHO B3ATOE MpeanpusTHe cepbl YCIYT, IEJIOCTHOIO MPEACTABICHUS O 3aKOHOMEPHOCTAX
(YHKIMOHUPOBAHUS NMPEANPUATHUS CPEPBI YCITYT.

3.TpeGoBaHus K pe3yJbTaTaM OCBOCHHS CO/eP KAHUSI M CHHUIIIMHBI

B cootBerctBun ¢ ®PI'OC BO, mnpouecc u3ydeHHMs JIUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue crenyromei odmenpodeccuonanbaoi (OIIK) kommerenuu OITK-5.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh: HSKOHOMUYECKHE OCHOBBI XO3SHCTBEHHOM NEATENLHOCTH OpPraHU3allMH, METOAUKY
HPKOHOMUYECKUX PacueToB, aHajIM3a U Mpoliecca eHO0O0pa30BaHus MIPEIPUITUI cepBUCca

YMeTh BBINOJNHATH AHAIU3 IKOHOMMYECKUX ITOKa3aTelIel XO3AWCTBEHHOW AESATEIbHOCTH



MPEANPUITHI CPephl yCIyrn 000CHOBAHHO BHIOMPATh HanboJee 3G (HEeKTUBHOE pelieHre

BnaneTp: OCHOBHBIMH HaBBIKAMHM aHAJIN3a XO3SMCTBEHHOW ACATEIBHOCTH MPEAIPUATHI
CEpBHCA, B TOM YHCIIC OLIEHKH YKOHOMUYIECKOU 3PPEKTUBHOCTH MPOU3BOJACTBCHHON NEATEIHHOCTH
OPEINPUATHIA, TPUHATHAS ONTUMAJIBHBIX PEIICHUA TPHU OCYIIECTBICHUU MPOPECCHOHATBHON
JIEATEIIbHOCTH.

4. Conep:kanue y4eOHOM TMCHUIIUHBI.

MecTo 1 3HaueHUEe AUCHUIUIMHBI « DKOHOMHUKA U MPEIIPUHUMATEIBCTBO HA IPEANPUATHIX
cepBHCca» B JKOHOMHYeckoi Hayke. [IpeanpuHumarenbckas ¥ IPOU3BOACTBEHHAs] (YHKIUU
npennpusatust cepsl ycuyr. IlpennpuHuMarenbCcKuil puck: KiaccuUKaUss U yIOpaBlieHUE
puckamu. OCHOBHBIC CpeICTBA MpeanpusTus cepsl yeayr. OOOpOTHBIE CPE/ICTBA MPEATPUATHUS
chepsl ycryr. M3nepkku TpOU3BOACTBA MpeanpusaTus W ux yder. lleHooOpa3oBaHue Ha
NPEINPUATHIX UHIAYCTpuH cepBuca. [IpuObuts U 6€3yOBITOYHOCTh MPEANPUATHS CHEPHI YCIYT.
AHanm3 X03s1CTBEHHOH JEATENbHOCTH peanpusaTus cepsl ycayr. PuHaHCOBast yCTOHYNBOCTb,
IJIaTeKECIOCOOHOCTh M peHTa0enbHOCTh NpeAanpuatusd. I[lnaHupoBaHue Xo3s1ICTBEHHOMN
JesTeNIbHOCTH Npeanpusatus cepsl cepBuca. [InanupoBanue Tpy10BBIX PECYpCOB U OIUIaTa TPYJa
pabOTHUKOB Ha MPEANPUATHH UHYCTPUU CEPBUCA.

AHHOTALIUA
PABOYEN ITPOI'PAMMBI JUCILUITJIMHBI
«DJIeKTHBHbIE TUCHHUILVIMHBI 110 (PU3HYECKOH KYJIbTYype H CIIOPTY»

1. MecTo yuyeOHo# AucuumuinHbl B crpykrype OIIOIT

JlaHHasi OUCHUIUIMHA OTHOCHUTCS K 00s3aTeNbHOM 4YacTH Y4eOHOro IUlaHa IOJArOTOBKHU
OakanaBpa no HampasiieHuto 43.03.01 «CepBucy.

2. leab u3yveHHsl y4eOHOWH IMCHMIUIMHBI — (GopMHpOBaHHE (PHU3HMUECKOW KYIBTYPHI
JUYHOCTH CTYJEHTOB M CHOCOOHOCTH HAIIPABJICHHOI'O MCIOJb30BaHUS Pa3HOOOPA3HBIX CPEICTB
¢u3uveckoil KympTypsl H CHOpTa JUIsI HOJACP)KAaHUS JOJDKHOTO  YPOBHSA — (PH3UYECKOM
HOJArOTOBJICHHOCTH JUI OOecledYeHHus TOJHOLEHHOM COLUMaJbHOW M IpodecCHOHATbHON
JeSITEIbHOCTH.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHMS COJEPKAHUS TUCHMIIIMHBI.

B cootBerctBun ¢ @I'OC BO npouiecc u3yueHus JUCHUILIMHBI HANIpaBjieH Ha GOpMUPOBaHUE
yHuBepcaiabHoi komrnereHuuu (YK): YK-7.

B pe3ynbraTe 0cBOSHUS NUCUUIUIMHBI CTYACHT JOJKEH:

YMeThb pUMEHATh Ha MPaKTHKE pa3zHOOOpa3Hble cpelcTBa (PU3HUECKON KyIbTYpBI, CIIOpTa
JUISL COXpAHEHUS M YKPETJIEHUS 3/I0pPOBbS U IICUXO(PU3NYECKON MTOATOTOBKH.

Bnapgers cpenctBaMM M METOJAMHU  YKPEIUIEHUS WHAWBUAYAJIBHOTO 310POBbS UL
oOecrnevyeHus MOJIHOLIEHHON COLMaIbHON U MPOPECCUOHANBHOMN AESITETbHOCTH.

4.Coaepxxanme y4eOHOH AUCHUILINHBI.

I'mmHacTuka u akpobatuka, A’poduka, CuaoBble yIIpaXHEHUs, ATIeTHYECKas MOJAr0TOBKaA,
O310pOBUTENIBHBIE YIIPAKHEHUS.

AHHOTAIUA
PABOYEM ITPOI'PAMMBI JINCITUTIAHBI
«OCHOBBI POCCHIICKOH roCy1apCTBEHHOCTI

1. Mecrto yyeOHoi aucuMiinebl B cTpykrype OIIOII

JlaHHas TUCHUIUIMHA OTHOCUTCS K 00s13aTenbHOM yacTH biioka 1 yyeGHOTO miiaHa noaroToBKU
OakanaBpa no HanpasieHuto 43.03.01 «Cepsucy.

2. Heab u3ydyeHusi y4eOHO# IUCHMIUIMHBI — (popMUpoBaHHE y OOYYAIOUIUXCS CUCTEMBbI
3HAHUU, HABBIKOB U KOMIETEHIIMH, a TaK)Ke IIEHHOCTEH, MpaBui U HOPM MOBE/IEHUs, CBI3aHHBIX C
OCO3HAaHMEM MPHHAJICKHOCTH K POCCUHCKOMY OOIIECTBY, pa3BUTHEM YYyBCTBAa MAaTPUOTH3MA U
IPaXXIaHCTBEHHOCTH, (OPMHUPOBAHUEM JYXOBHO-HPAaBCTBEHHOIO M KYJIBTYPHOTO (yHAaMeHTa



pPa3BUTON W LENHHON JTUYHOCTH, OCO3HAIONIEH OCOOCHHOCTH HCTOPHUYECKOTO MYTH POCCHICKOTO
roCyAapcTBa, CaMOOBITHOCTh €0 MOJIUTUYECKOW OpraHU3allid U COMPSIKEHHE WHIUBUIYATbHOTO
JIOCTOMHCTBA M ycIleéXa ¢ OOIIECTBEHHBIM MPOTPECCOM M MOJIMTUYECKOH CTaOMIBHOCTBHIO CBOEH
PoauHel.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHUS COAEPKAHUA TUCUUILIUHBI

B cootBerctBuun ¢ ®I'OC BO nporiecc u3ydeHus JUCIUILUIMHBI HalpaBiieH Ha GOpMUpPOBaAHUE
CJIEYIOIIUX KOMIIETCHIIN:

YK-5 - criocoGeH BOCIpPUHUMATh MEXKYIBTYpPHOE pa3zHOooOpa3ue o0IIecTBa B COIUAIBHO-
HUCTOPUYECKOM, ITHIECKOM U (PUI0CO(HCKOM KOHTEKCTaX

B pesynbrare ocBOEHUS AUCUUIUIMHBI CTYACHT JIOJKEH:

3HaTh: 3TUYECKHUE U MHUPOBO33PEHUYECKHUE JOKTPHUHBI, CIOKUBLIMECS BHYTPU POCCUHCKON
IUBUJIM3AIUN U OTPAXKAIOMIUX €€ MHOTOHALMOHAJIbHBIHN, MOIMKOH(ECCUOHANBHBIN U COMUIAPHBIMA
(OOIIMHHBIN) XapakTep; OCOOEHHOCTH COBPEMEHHOW MOJMMTUYECKOW OPraHU3aldd POCCHICKOTO
oOuiecTBa, MPUPOY U Clielu(UKY ero akTyajlbHOI TpaHc(hopMaluu, IEHHOCTHYIO OCHOBY CHCTEMBbI
COLIMAJIBHBIX MHCTUTYTOB M MHOIOMEPHOCTHb B3aMMOOTHOIIEHUN POCCHMCKOTO TIoCylapcTBa U
oOmiecTBa B KOHTEKCTe (perepatuBHOrO ycTpoiictBa Poccuu;

YMeTb: aneKkBaTHO BOCIHPUHUMATh aKTyajbHbIE COLIMAJIBHBIE U KYJIBTYPHBIE pazIuydMs,
NPOSABIIAThH B CBOEM IIOBEJCHUU YBAXKUTEIBHOE OTHOLIEHHE K MCTOPUYECKOMY HACIEIUI0 U
COLMOKYJIBTYPHBIM TPaAuLIUsIM MHOTOHAIIMOHAJIBLHOTO Hapoaa Poccuiickoit denepanmu;

Binagers: HaBbIKAMH OCO3HAHHOTO BBIOOpA IEHHOCTHBIX OPHUEHTUPOB M TPaKIaHCKOU
NO3UIMM B KOHTEKCTE JIMYHOCTHOIO BKJIaJa B OOIIECTBEHHO-IIOJUTHYECKYIO KU3Hb;, CIIOCOOEH
dbopMupoBaTh OCO3HAHHBIE, PALIMOHATbHBIEC TOTUTHUYECKHE MPEANOUYTEHUS B MIPOLiecce MPUMEHEHUS
CaMOCTOSITEJIBHOTO KPUTUYECKOTO MBILIUIEHUS.

4. Conepxxanue y4eOHOM JUCHUNIMHBI:

CoBpemennas Poccust: udpbl U GaxThl, JOCTHKEHUS U repou. MHoroodpasue pocCHCKIX
peruoHoB. Hcnbitanuss u mobeabl Poccun. I'epom ctpanbl, repou Hapopa. L{uBuim3annoHHBIN
MOJXOJ: BO3MOXKHOCTH U OrpaHuueHus. [IpyMEHMMOCTh M ajbTEpPHATUBBI LMBHIN3ALIMOHHOIO
noaxona. dunocodckoe ocmpicnenue Poccun kak muBwiIM3anuu. Poccuiickas nuBHiIM3anus B
aKaJeMHUYECKOM JHCKypce. MHUPOBO33peHHE M HJIEHTUYHOCTh. MUPOBO33pEHUYECKUE IPUHIIMIIBI
(KOHCTaHTBI) POCCHICKON IUBUIM3AIMH. [[eHHOCTHBIE BBI30BBI COBpeMEHHOM monuTuku. Konuent
MHUPOBO33pEHUS B COLIMANIbHBIX HayKkax. CHCTeMHasi MOZIesIb MUpOBO33peHusl. LleHHocTu poccuiickoi
nuBwIM3auu. KOHCTUTYLIMOHHBIE MPUHLIKIBI U pa3felieHne BiacTedl. Biacth W JNErMTUMHOCTH B
KOHCTUTYLIHOHHOM TpPEJIOMJICHHH. YPOBHM M BeTBH BiacTu. CTpaTerndyeckoe IJIaHUPOBaHUE:
HAI[MOHAJbHBIE TPOEKTHl M TOCYJapCTBEHHbIE TporpamMmbl. [lmanupoBanue  Oymaymiero:
rOCyAapCTBEHHBIE CTPATErHH U IPa’kJaHCKOE ydacTHe. AKTyallbHbIE BBI30BBI U IPOOJIEMBI pa3BUTHUS
Poccun. Poccus u rmobanbpHbIe BBI30BEL. BHYTpeHHHE BBI30BBI 00IIECTBEHHOTO pa3Butus. CrieHapuu
pa3BuTUs poccuiickod muBminzanuud. OOpasel Oynymiero Poccun. OpueHTHpBI CTpPATErHyecKoro
pa3zButus. ClieHapuu pa3BUTHS POCCUMCKON IUBUIIU3ALINH.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHEI
«BpIcmIasi MaTeMaTHKA»

1. MecTo yuyeOHo# AucuuminHbl B ctpykrype OITOIT

JlaHHas TUCHMIUIMHA OTHOCUTCS K YacTH, GOPMHpPYEMOW yJacTHUKaMHU 00pa30BaTENIbHBIX
OTHOIIIEHUH y4eOHOTO TIJIaHa TTOATOTOBKHM OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. leab u3ydyeHusl y4eOHOH IMCHMIUIMHBI — cOPMHPOBATH y Oyaymiero 6akanaBpa 110
HanpasneHuto 43.03.01 «CepBucy» komIiekc 3HaHUH, YMEHUN U HABBIKOB (KOMIETEHIIMI), KOTOpbIE
MIO3BOJIAT EMY IIPUMEHATH OCHOBHBIE 3aKOHBI MaTEMaTUKU U METO/Ibl MATEMATUUECKOT0 aHAIN3a [
penieHus mpodeccuoHanbHbIX 3a7a4 B cepe cepBuca.

3. TpeGoBaHus K pe3yJbTAaTaM OCBOCHHS COJIePKAHUS TMCHUIIMHBI.

B cootBerctBun ¢ OI'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HampaBieH Ha
(dopMHpoBaHUE CIEAYIOMNX YHUBepcanbHOU KomneTeHIu YK-1.



B pe3ynbpTaTe ocBOCHMS AUCHUIUIMHBI CTYIEHT JOJIKEH:

3HaTh OCHOBHOM MaTEeMaTHYECKUA HHCTPYMEHTApUH 11 cOOpa, aHAIM3a U CUCTEMAaTH3aIlun
uHpOpMaLnH.

YMmerp DOpPUMEHATh MATEMATHMYECKUMH HWHCTPYMEHTApUK JUII OLEHKM M aHaiu3a
HPKOHOMHYECKHUX MMOKa3aTeseu MpeaAnpusiTHii B cepe ceppuca.

Banagerp MmaTemMaTH4ecKMM —anmaparoM Ui OLEHKM U aHajlu3a SKOHOMHUYECKOH
3 PEKTUBHOCTH OpraHU3alluy B chepe cepBuca.

4. Conep:xanue ydeOHOM TUCUHMIINHBI.

Teopuss matpun. Omnpenenutrenu W uxX cBoMcTBa. lccienoBanue cuCTEM JIMHEWHBIX
anreOpanvyeckux YpaBHEHMM, OCHOBHBIE METOAbl PELICHUS. ODJIEMEHTbl BEKTOPHON anreOphbl.
ONEeMEHThl aHAJTUTUYECKOH T'€OMETPUU Ha IIJIOCKOCTH. YpaBHeHus npsMoil. Kpusble BTOpOro
nopsiika. AHanuTH4YecKasi TeoMeTpus B pocTpaHcTBe. KoMmiekcHble yncia.

BBenenne B MaremaTHyecKui aHaiIW3. Teopuss NPEHENIOB M TEXHUKA HMX BBIYHUCIICHUS.
HenpepsiBHOCTh yHKImH. [IponsBomnas u muddepennunan ¢pynknuu. MccnenoBanue GpyHKIUU C
MOMOIIbIO TPOU3BOAHON. DYHKIIMU HECKOJIBKUX MEPEMEHHBIX.

[lonsiTe HeONpeneNEHHOr0 MHTErpaja W €ero CBOHCTBA. MeTonbl HMHTErpUPOBAHUS
HEONpeaeIeHHOro uHrerpana. IlonsTne ompenenéHHOro MHTErpayia, €ro CBOMCTBA U METOJBI
uHTerpupoBanus. [Ipunoxenus onpenenéHHOro HHTerpaa.

MHoXecTBa W DJIEMEHThl KOMOMHATOPWUKH. (OCHOBHBIEC TMOHATHS M TEOPEMBbl TEOPUHU
BEepOosITHOCTEN. J[MCKpeTHas ¥ HENMpPEphIBHAS CIIyYailHbIe BEJIMUMHBI U UX YHCIOBBIE XapaKTEPUCTUKH.
3aKOHBI pacrpeiesieHUs CIyYaliHbIX BEIMYUH. DJIEMEHTHl MATEMaTUYECKONU CTATUCTUKH.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHEI
«KomangooOpa3zoBanue u JuJIepCcCTBO»

1. MecTo yueOHo# AucuuminHbl B ctpykrype OITOIT

JlaHHas TUCHMIUIMHA OTHOCUTCS K YacTH, (GOpMHpPYEeMOW y4acTHUKaMHU 00pa30BaTENIbHBIX
OTHOIIIEHUH y4eOHOTO TIJIaHa OArOTOBKM OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. leab u3ydyeHusl y4eOHON IMCHMIIMHBI — cOPMHPOBATH y Oyayuiero 6akanaBpa 10
HanpasseHuto 43.03.01 «CepBuc» komIiekc 3HaHUM, YMEHUH U HABBIKOB (KOMIIETEHIIHI ), KOTOpBIE
MO3BOJIAT €MY PACKPBITh JINJIEPCKUI OTEHIIMA, OCBOUThH aKTUBHBIN CTUIIb OOIIEHUS, CPOPMUPOBATH
yMeHHue yOexnaTh, a Takke 3(PPEeKTUBHO B3aUMOAEHCTBOBATH B TIpYyNNE U OPraHU30BBIBATH
KOMaHHYIO paOoTy AJIsi OCYIIECTBIECHUS TPOPECCHOHATLHOMN JESITeIbHOCTH C Y4eTOM TpeOOoBaHUM
pBIHKA TpyJa.

3.TpeGoBaHus K pe3yJbTaTaM OCBOCHHS COCP KAHUS M CHHMIIJIMHDI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dbopmupoBaHue cienyolel yHuBepcaibHoi komnereHuu: YK-3.

B pe3ynbraTe 0cBOEHUS NUCUUIUINHBI CTYACHT JOJIKEH:

3HATHL COBPEMEHHBIE IOAXOAbl K THUIOJOTUM JIMAEPCTBA, KOHIENIMH, IPUHLHUIIBI,
TpeOoBaHUS U PYHKIIMH JIUJEPCTBA, CIOCOOBI 3P PEKTUBHON KOMMYHUKAIIMK B TPYIIE WIH KOMaH/E,
coJiepKaTebHble U MpolecCyallbHble TEOPUH MOTHUBALMH, MpPU3HAKU 3(PPEeKTUBHON KOMaHIHI,
TEXHOJIOTUM €€ CO3/IaHus, JTamlbl pPa3BUTUS KOMaHbl, MpaBHJia KOMaHJIHOTO B3aWMOJEWUCTBUS,
QITOPUTM TNPHUHATUS KOMAaHJHBIX PELIeHUH U crnocoObl MPeoJ0JIeHUs HETaTUBHBIX (PaKTOPOB MpPHU
MPUHITUU PELIEHUH B TPYIIE U METOAbl YPETYIUPOBAHUS KOH(IIUKTOB.

YMeTh HCHOIB30BaTh MHCTPYMEHTHI KOMaHA000Pa30BaHUs, YNpaBieHUs KOH(DIMKTAMU U
cTpeccaMd B KOMaHJle, HajaXWBaTb OTHOLIEHWS W JEJerMpoBaTh IIOJHOMOYHUS B KOMaHJIE,
yCTaHaBJIMBATh U MOJIEPKUBATh KOHTAKThI, 00ECIEUNBAIOIINE YCIEHIHYI0 padoTy B KOJUIEKTHUBE,



AHATM3UPOBATH BO3MOXKHBIC TIOCIIEICTBUS JIMYHBIX JNEHCTBUN B MpoIiecce padOoThI MO TOCTHKEHUIO
MMOCTaBJICHHOM II€TH, ONPEACNATh CBOIO pPOJIb B KOMAaHJIE C YYETOM COOCTBEHHBIX JTUYHOCTHBIX
PECYPCOB U PECYPCOB yUaCTHUKOB KOMaHJbI, HCIIOJIB30BaTh 3()(HEKTHBHBIE CIIOCOOBI COIUATBHOTO
B3aMMO/JICUCTBUSI B IPOIIECCE MPUHSITHUS IPYIIIOBOTO WM KOMAHIHOT'O PEIICHUS.

Baajgers HaBplKaMM yOpaBICHUS TapMOHMU3AlMEd MLENed H pPa3BUTUEM KOMAaHJBbI,
MEXJIMYHOCTHOTO B3aMMOJICHCTBHSI M Pa3pelIeHus] KOH(JIMKTHBIX CHUTYalluid. WHCTPYMEHTaAMH
(dbopMUPOBaHUS KOMAaHIHOTO AyXa U CTPYKTYPhl KOMaH/IbI.

4. Conep:xanue ydeOHOM TUCUHMIINHBI.

OOmue mnpexacraBieHuss O nuaAepcTBe. HayuHble KOHIENIHH JUaepcTBa. JIMYHOCTHBIC
KauyecTBa, MOBEJACHUE W B3aMMOOTHOIICHUA. TUnonorus auaepcTBa. YeThipe rpynmbl JUACPCKUX
kauecTB. JIunepctBo u Bunenue. Coznanue oOpasza Oyayiiero u onpenenenue crpareru. [IpuHIumb
s dexTuBHOrO KomMaHa000pazoBaHusl. DOpMUpPOBaHHE CTPYKTYPbl KOMaHIbI. ODTambl Pa3BUTH
KOMaH/bl. YTpaBlieHHe KOH(IUKTaMU U cTpeccamu. BOIIOHTEpCTBO Kak OOIIECTBEHHOE SIBJICHUE.
B3aumoneiictBue ¢ counaibHO opueHTHpoBaHHBIMA HKO, MHUIIMATUBHBIMU TpyIIIaMHu, OpraHaMHu
BJIACTU U UHBIMHU OpPraHU3aLUSIMHU.

AHHOTAIIUA
PABOYEM ITPOTPAMMBI JIMCLIUTIJIVHBI
«KopnopaTuBHasi KyJIbTypa Ha NpeINPUITHAX CEPBHCA»

1. MecTo yuyeOHo# AucuumuinHbl B crpykrype OIIOIT

JlaHHasi TUCHMIUIMHA OTHOCUTCA K YacTH, (GOPMHPYEMOW ydacTHUKaMH 00pa30BaTEIbHBIX
OTHONICHM y4eOHOro IJIaHa MOATr0TOBKH OakanaBpa no HamnpasieHuto 43.03.01 «CepBucy.

2. eab u3ydeHusi yuyeOHOM AUMCHMINVIMHBI — HCCIEIOBATH CYIIHOCTh M OCOOEHHOCTH
KOPIOPATUBHON KYJIbTYPBI IPEANPHUITHS KAK UHCTPYMEHTA MEHEP)KMEHTA, BBISIBUTH €T0 CIIeHUu(pUKY
¥ TEXHOJIOTUU (POPMHUPOBAHUS M PA3BUTHSI KOPIIOPATHBHON KYJIbTYPHI PEATIPHUSITHS CEPBHUCA.

3. TpeGoBanusi K pe3yJibTaTaM 0CBOEHHUS COJIeP:KAHUS TUCIUITHHBI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs AMCLUUIUIMHBI HalpaBieH Ha
dbopmuposanue npodeccuonanbroit (ITK) kommerenuun IMK-1.

B pe3ynbraTe 0CBOEHUS NUCUUIUIMHBI CTYACHT JTOJIKEH:

3HATH MEXaHU3MBI YIIPABJICHUS IEPCOHATIOM MIPEANIPUSITHS CEpBHCa

MpENNPUATHS cepBUCca

Baaners uHcTpyMeHTaMu (HOpMHUPOBAHMSI KOPHOPATHBHOW MPHUBEPKEHHOCTH PaOOTHUKOB
HPENIPUATHS CEpBUCA UCXO/IS U3 €r0 CTPATErMUeCKUX 1esel U 3a1a4

4. Copep:xxanue y4eOHOI AucHUILINHBI. [10/1X0/1bI K H3Y4YE€HUIO KOPIIOPATUBHOM KYJIBTYPHI.
Mopnenn kopnopaTUBHOW KynbTypbl. KoprnopaTtuBHas KyjiabTypa Kak MHCTPYMEHT MEHEKMEHTa
npeanpustus. KoHIenmuss KOpnopaTMBHOW KyJIbTYpbl Hpeanpusatus cepuca. KoprnopaTuBHas
KYJIbTYpa COBPEMEHHBIX HpennpusaThii cdeprl cepBuca. YPOBHU KOPIOPATUBHON KYJIbTYPHI.
TexHonorust popMUpPOBaHUS U PA3BUTHUS KOPIOPATUBHON KYJIBTYPHI IPEANPUITHS CEPBUCA.

AHHOTAIUA
PABOYEN ITPOI'PAMMGBI JUCLIVUITJIMHBI
«Oprann3anus TYPUCTCKOM JesITeTbHOCTID)
1. MecTo yueOHo# AucuumianHbl B ctpykrype OITOIT
JlaHHas IUCHUIIIMHA OTHOCUTCS K YacTH, (POPMHUPYEMOI yuaCTHUKaMU 00pa30BaTebHBIX
oTHoIIeHu! 610ka 1ydeOHOro MmIaHa moAroTOBKY Oakanaspa no HampasieHuto 43.03.01 «Cepsucy.
2. leab n3yyeHusi yueOHOi JHCHMIIMHBI — chopMupoBaTh y Oyaymiero 6akanaspa 1o
HarpasieHuto 43.03.01 «CepBuc» npodeccruoHaabHbIe HABBIKK TT0 OPTaHU3AIIUN TYPUCTCKON
JeSITebHOCTH; [T OCYILECTBICHHS TPO(HECCHOHAIBHON AEATEIBHOCTH C YIETOM TEOPETUUECKUX
3HAHWI, TEXHOJIOTHI U €e 0COOCHHOCTEH B chepe Typuszma.
3. TpeOoBaHusi K pe3yJIbTaTaM OCBOEHUSI COAEPKAHUSA AUCHUIIUHBI.
B cootBercTBuun ¢ ®I'OC BO, nponecc u3yyeHus: IUCUUIUINHBI HapaBieH Ha (GopMHUpOBaHUE
cnenyromeii npodeccuonansuoit (I1K) komnerenmuu: ITK-3.



B pesynbrare ocBOE€HUS AUCHUIIINHBI CTYACHT JOJIKEH:
3HaTh: cnenu@UKy CEpBUCHOM MEATENBHOCTH M BHIbl OCHOBHBIX CYOBEKTOB TYPHHIYCTpPUH,
TEXHOJIOTUH IPOEKTUPOBAHUS U IIJIAHUPOBAHUS TYPareHTCKOM U TypOIepaTOPCKOM AESITEIbHOCTHU C
Y4€TOM HU3MEHEHHs KOHBIOKTYPHI pbIHKa M CIpoca MOTpeduTesed; 0COOEHHOCTH OpraHu3aluu
pa3NMYHBIX BUAOB TYpPOB C YydYeTOM TpeOoBaHMH moTpeOuTens; TpeOoBaHMS K KilaccaM
00CITy’)KUBaHUs; TEXHOJIOIMYECKYIO JOKYMEHTALUIO Typa.
YMeTh: COCTaBIIATh pa3IMYHbIC BUBI IPOTrpaMM O0CITYKHBaHUS C yIETOM TpeOOBaHMIA TOTpeOUTEIS
pa3BUBATh CUCTEMY KJIMEHTCKUX OTHOLICHUH; IJIAHWPOBATh O3ULIMOHUPOBAHKE U LIEHOOOpa3oBaHKe
TYpOB C YYETOM TPEHJOB HMX pPa3BUTHUS, NPUHUMATh TAKTUYECKHE PEIICHUS I10 NPOABHIKEHUIO
TypIPOLYKTA.
BuiiajieTh: HaBBIKAMHU CAMOCTOSITEIBHOM pa3pabOTKU TYypIPOIYKTa, C yUeTOM TpeOOBaHHIMA
noTpeOuTENs; MO3UIHMOHUPOBAHUS U MPOJIBUKEHUS Typa Ha OCHOBE TEXHOJIOTUI cepBuUca.

4. Copepxanue y4eOHOMH TUCHUIINHBI.
OcHOBHBIE TOHATUS TypucTKOoW mHAycTpuu. Knaccupukanus ¢opm u BunoB Typusma. Mcropus
pasBuTHs Typusma B mupe. Mcropus passutus Typusma B Poccuu. TypomepaTop Kak cyOBeKkT
TYpPUCTHYECKON HHAYCTpUH. DOpMBI OpraHu3aluu ACATEIBHOCTH TYPUCTCKOTO INPEAPUATUS
(ryparentctBa). OcCHOBBI TypomnepeWTuHra. TypnpoekThpoBaHue. MapKeTUHI B TYpPUCTCKOMN
nesrenbHocTH. JuddepeHuuanyss U NO3MLIMOHUPOBAHUE B TYPUCTHUECKOW JESTEIbHOCTH.
Typnnanuposanue. 3aKiIFOYEHHE OTOBOPOB C NIOCTABIIMKaMHU yciIyr. LleHooOpa3oBaHue B Typu3Me.
ITponsuxenue Typnpoaykra. PexiaMHbIe 1 HEPEKJIIAMHBIE METO/IbI IIPOABMKEHUS TyPIPOAYKTA.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHEI
«OCHOBBI IPOEKTHOM JeATETbHOCTID)

1. MecTo yuyeOHo# AucuumnHbl B ctpykrype OIIOIT

JlanHasi JUCHMIUTMHA OTHOCUTCS K 4acTH, popMHupyeMOl y4aCTHHKaAMH 0Opa3oBaTEIbHbBIX
OTHOIIIEHUN y4eOHOTO TIJIaHa OArOTOBKM OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. Heap u3ydyeHHUs y4eOHOIl NUCHUILUIMHBI — O3HAKOMIICHHE CTYACHTOB C OCHOBHBIMHU
METOJIaMHU U TEXHOJIOTUSIMU IIPOEKTHOH JESITENbHOCTH, IPUOOPETEHUE CTYACHTaMU TEOPETUUECKUX
U TPAKTHYECKUX 3HAHUN O MPUHIMIIAX OPTaHU3aIMHU MPOSKTHOW JNESTENbHOCTH, B TOM YUCIE TS
pelIeHNs COIMaIbHO 3HAUMMBIX 3a]1a4.

3. TpeGoBaHusi K pe3yJIbTATAM OCBOCHHUS COJCPKAHUSA JMCIUILIHHBI.

B cootrBerctBun ¢ ®I'OC BO mpouecc u3ydeHus AMCHUIUIMHBI HallpaBlieH Ha (hOpMHpOBaHHE
CJIEAYIOIIMX YHUBEpCAIbHBIX KoMieTeHuui: YK-2.
B pezynvmame oceoenus oucyuniunvt cmyoenm OOaHCeH:

3HaTh:
- OCHOBHBIE MOJXOJbl K OCYIIECTBIECHUIO MPOEKTHOW NEATEIbHOCTH, METOJbI IIeJICNOIaraHusl 1
JEJIETUPOBAHUS;
- COBPEMEHHBIE METOJbl OCYIIECTBICHUS NMPOEKTHOW IESATENbHOCTH, B TOM 4YMCIE JJIsl PelIeHUus
COLIMAJILHO 3HAYMMBIX 3ajay;
- IpaBOBBIE€ HOPMBI U (POPMBI KOHTPOJIsI, 00ECIIEUNBAIOIINE PEATU3ALUIO TPOEKTA.

Ymersn:
- CTAaBUTH 1IeJIM U GOPMYJIMPOBATH 3aJ1a4M JUIsl TIO3TAIMHOMN peanu3aliy MPoeKTa;
- OTIPENIENATh ONTUMAJIbHBIE CIIOCOOBI PEIIeHNUs TTOCTABICHHBIX 3aJ]au MPOEKTa;
- OLICHMBaTh MOTPEOHOCTh B pPeCypcax, UCIOJIb30BATh UMEIOIINECS PECYPChl U OTpaHUUYEHUs s
JOCTIOKEHUST 3(PPEKTUBHBIX PE3YNIbTATOB MPOEKTHOW NESTEIBHOCTH, B TOM YHUCIE JJS PELICHHUs
COLIMAJIbHO 3HAYMMBIX 3ajau.

Baanern:
- HaBbIKaMu (OPMYJIMPOBAHHUS LIE€JIeH MPOEKTHOMN AEATEeIbHOCTH;
- HaBbIKAaMM IUIAHUPOBAHUS PE3YJIbTATOB IPOEKTHOM JEATENTbHOCTH M BO3MOXHBIX cdep HX
MPUMEHEHHUs, B TOM YHCJIE JJIsl PeLIEHUS COLMAIbHO 3HAYMMBbIX 33/1a4;



- HaBBIKAMH NPOCKTHPOBAHUS 3a/ady, BHIOMpas ONTUMAIBHBIA CIIOCO0 €€ pPElIeHHS C y4eTOM
UMEIOLINXCS PECYPCOB U OTPAHUYECHUI.

4. Conep:xkanue ydyeOHOH THCUMILINHBI.

CymHOCTh U O0COOEHHOCTH NPOEKTHOH nesTenbHOCTH. [losiBIeHHe W pa3BUTHE MOHATHUS
«IPOEKT». DTambl MPOSKTHON AEATENbHOCTH (TOATOTOBKA, YNPABICHUS pealu3alfieid, OLIEHKU U
T.1.). Kiaccupukauus mnpoextoB. Ilpumepsl MNpoeKkTOB (KCCIENOBATENbCKUE, COIUMANIBHBIC,
MHHOBAIIMOHHBIE, OU3HEC-TIPOEKTHI, IPAXIaHCKUX WHUIMATUB, 00pa3oBaTeNbHbIE U T.1.). BBeneHune
B COLIMAIbHOE MPOEKTHUPOBaHUE. AHAIN3 CUTYallUd M MTOCTaHOBKA MpobiieM. BoipaboTka runoressl
NPOCKTHOTO pPEUIeHUsT W ee IMpoBepka. Pa3paboTka m 3ammra macrmopra mpoekTa. Peammzarus
oOuiectBeHHOro mnpoekTa. l[loaBeneHue wuTOroB u pediexcus JesTeNbHOCTH. BBenenue B
TEXHOJIOTUYECKOE MPOEKTUPOBAaHUE (TPEANPUHUMATEILCTBO). MeToasl 1moadopa M TMOCTPOCHHUS
KOMaHAbl. METOAMKN TeHepaluu UIeH U WX MPUMEHUMOCTh. KIMEHTHl M MOTPeOHOCTU: MOAXOJ
CustDev. HccnenoBanue poinka. Llenenonaranue u niaHupoBaHue (BpeMeHU U pecypcoB). OrieHka
puckoB. busnec-mozaens. MexaHu3Mbl 1€ATEIbHOCTH B cepe MpUBJIeUeHHUS CpeAcTB. MapKeTHHT
IPOCKTA.

AHHOTALUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHEI
«OCHOBBI CAMOPA3BUTHSA, CAMOOOPA30BAHUS H CAMOOPTaHU3ALUID)

1. MecTo yuyeOHo# AucuuminHbl B ctpykrype OIIOIT

JlanHast JUCHMILTMHA OTHOCUTCS K 4acTH, popMHUpyeMOl y4aCTHHKaAMH 0Opa3oBaTEIbHBIX
OTHOIIIEHUN y4eOHOTO TIJIaHa OAr0TOBKM OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. Heap u3ydenusi yuyeOHON AUCHUILIMHBI — cPopMUpOBaTh y Oymyiero OakaaaBpa
KOMIUIEKC 3HAaHWWA, YMEHHA W HaBBIKOB (KOMIIETEHIMI), HEOOXOMUMBIX i 3(PPEKTHBHOTO
caMOpa3BUTHUA, CAMOOOpPA30BaHUs U CAMOOPTaHU3AIUH.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS COEPKAHUS THCUUIIMHBI.

B coorBerctBuu ¢ ®I'OC BO nporecc u3ydeHus JUCUUIUIMHBI HAITpaBiieH Ha (pOPMUPOBAHUE
cnenyrome yauepcanbHoi (YK) kommereniuu Y K-6.

B pe3ynbrate 0cBOSHUS AUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh TPUHIUIIBI 1 METOJBI CAMOPA3BUTHSL, MPO(ecCHOHATBHON pedIeKCHN U TIOCTPOCHUS
WHAUBUAYAIbHON 00pa30oBaTeNbHON TPACKTOPUH, OCHOBHBIE MPUHIUIBI CAMOBOCIUTAHUS U
camMo00pa30BaHMs, TOHUMAET €IMHCTBO 0Opa30BaHMs M CaMOOOPa30BaHMUs; HHCTPYMEHTHI U METO/IbI
yIIpaBJIEHUS] BPEMEHEM; CTPYKTYpy M cojepkaHue Npo(ecCHOHANIBbHOM KyJIbTYphl Kak IIEJIEBOIO
opueHTHUpa Yy4yeOHON U mpodeccHnoHaTbHON MAESITeNbHOCTH, CTpaTeruu MNpoQecCHOHAIBHOTO
pa3BUTHSL.

YMeTh aHanM3MpoOBaTh TPeOOBaHUS MPOPECCHH K UENOBEKY; ONpPEACTATh HaJIudne
npopeCcCHOHATBPHO 3HAUYMMBIX KauecTB, MPHUMEHATh MPUHLUIBI W METOJbl CaMOpPa3BUTHSA,
CaMOPETYJISIIIMYA U CaMOOPTaHU3aINH, CAMOCTOSITETIHbHO KOPPEKTUPOBATh 00YYEHHUE 110 BHIOPAHHOMH
TPAaeKTOPUH; MCIIOIB30BaTh MHCTPYMEHTBI M METOJbI YIPAaBJIECHUS BPEMEHEM IpPU BBITOJHEHUU
npoeCCHOHANBHBIX 33/a4 M JOCTIDKEHHHM TIOCTAaBICHHBIX IIeNIe; ONpenensaTh TNPUOPHTETHI
COOCTBEHHOM JIeSITeIbHOCTH U BBICTPAUBATh TPAEKTOPHUIO MPOPECCHOHATBHOTO Pa3BUTHSL.

Baaners crmocoGamu  ympaBieHHsT — CBOEW  MO3HABATEIbHOM  JACSATENBHOCTBIO U
YJIOBJIETBOPEHHsI 0Opa30BaTENbHBIX WHTEPECOB M MOTPEOHOCTEH; MHCTPYMEHTAMH YIpaBJICHUS
BpPEMEHEM TIPY BBITIOJTHEHUH MTPOEKTOB; HABBIKAMH PO ECCHOHATBLHOMN peIeKCHu 1 caMOpa3BUTHSI.

4. Copepxxkanue y4eOHON TUCHUIIMHBI.

[lemmocTHAsT KOMITETEHTHOCTHAS MOJENh BBITYCKHHKA IO HAMpPABICHHUIO TMOJITOTOBKH KaK
XapakTepUCTHKa TPEANOJIaraeéMoro pe3yiabTara o0pa3oBaHHs B YHHBEPCUTETE YIpPaBJICHHUS
«TUCBN». O6mas opueHTHUPOBKA B Mpodeccuu, B YCIOBHUIX U CPEACTBAX YCIEITHOTO OBJIAJICHUS
npodeccueit. CrangaptHas npogeccuorpaMma (KBanu(uKalnoHHAs XapaKTepUCTHKA) BIOpaHHON
npodeccur, (QYHKIMOHANBbHAs W JIMYHOCTHAS XapaKTePHCTHUKA BBITYCKHUKA YHUBEPCUTETA.
[IpencraBiaeHrss O LEHHOCTSX M COLUAIBHOW 3HAYUMOCTH NPOQEcCuu, ee CBA3AX C APYTUMH
npodeccusiMu, O ee HaydHOM (QyHIaMEHTe, O CBs3iX ¢ 00pa3oBaTeNbHBIMH O0JIACTIMU H O
NEepCHeKTHBAaX pa3BUTHA. JleaTeNbHOCTHAs OCHOBA MPO(ECCHUH U OBIIAJICHUS €10: «HE JeNlaellb — He



ymeenby. O0IIre CBeICHUS: 0 BaXKHEUIIINX BUaX MPOGECCHOHATBHON IeATeIbHOCTH; 00 OCHOBHBIX
3JIEMEHTaX, COCTaBJISIOUINX JIFOOYIO eI TeNIbHOCTh (MOTPeOHOCTh U MOTHUB, IPEIMET, 1€JIb, 1EHCTBUS
U UX TOCJIEI0OBATEIbHOCTh, 3a/1aud, OIEpalyd, CPEJACTBA, KOMMYHHUKALMs). YMEHHUS YUUTHCS M
3HaHUS KakK BaXHEHIIME CpEJCTBA YCIEIIHOIO OBJIAJEHUS JAEATeNbHOCThIO. Dusnueckue Hu
NCUXO(HU3HOIOTUYECKHE TPEANOChUIKA OBJIaaeHus mnpodeccueir. MHuNmMatiBa U TBOPYECTBO B
npodeccun. [IpeacraBnenus o roTOBHOCTH OBJIaJieBaTh Mpodeccueil.

AHHOTALUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHBI
«OCHOBBI IKOHOMHYECKOH M PUHAHCOBOH KYJIbTYPbI»

1. MecTo yuyeOHo# AucuuuinHbl B ctpykrype OIIOIT

JlaHHas OUCHMIUIMHA OTHOCUTCS K YacTH, (GOPMHPYEMOH y4acTHUKAMHU O0Opa30BaTENIbHBIX
OTHOILIEHHWH y4eOHOro IuTaHa MOAroToBKM OakamaBpa mo HampasieHuto 43.03.01 «Cepsuc». B
YCIOBUAX PHIHOYHON SKOHOMHUKHU 3HAUUTEIBHO BO3pPAcTaeT pojb LEHbl KAK OCHOBHOT'O PEryysTopa
BOCIPOM3BOJICTBEHHOI'O IIpoliecca B HApoAHOM Xo3daicTBe. [loaToMy 0C00yI0 akTyaabHOCTH B
COBPEMEHHBIX YCJIOBUSAX INPUOOpETaeT H3y4eHUE AUCHUIUIMHBI «OCHOBBI 3KOHOMMYECKOW U
(UHAHCOBOM KYJIBTYpPbI».

2. leab u3ydeHusi y4eOHON IMCHMIIMHBI — cOpMHPOBATH y Oyayuiero 6akanaBpa 110
HanpasiyieHuto 43.03.01 «CepBuc» HEOOXOIMMBIX TEOPETHUECKUX U MPAKTUUYECKUX 3HaHUHU B cdepe
9KOHOMHMKHM C T€M, YTOObI Ha OCHOBE 3TOr0 CTYIEHT ObLI CIIOCOOEH NMPHUHUMAaTh OOOCHOBAHHBIE
HKOHOMHYECKHUE PEIICHHS B PA3JINYHBIX 00IACTIX KU3HEIEATSIBHOCTH.

3. TpeGoBaHus K pe3yJbTATaAM OCBOCHHS COJePKAHUS JHCHUIIMHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue komnoHeHToB yHuBepcanbHoi (YK) komnerenin YK-9.

B xonme m3yuyenus nucuuiuiiHbl «OCHOBBI 9KOHOMHYECKOH M (DMHAHCOBOW KYJIBTYpBI»
pelarTcs CIeAYIOIIUE 3aJauu:

—  CIOCOOHOCTH (hOPMYIHUPOBATH 0a30BBIE MPHUHUIMUIBI (PYHKIIMOHUPOBAHHS IKOHOMHKH;
OLICHMBATh 1I€JIM U MEXaHU3Mbl TOCYJAapCTBEHHON COLIMAJIBbHO-KOHOMHYECKON IOJIUTUKU U €€
BJIMSIHUA Ha CyOBEKTHl 5KOHOMUKH

—  CIIOCOOHOCTH TPUMEHSTh METOJBl JIMYHOTO (MHAHCOBOTO TIUIAHUPOBAHUS  JIJIS
JIOCTHUKEHUS TIOCTaBICHHBIX SKOHOMHUYECKHUX LIEIIEH;

—  CHOCOOHOCTh TPaMOTHO MCIIOJIb30BaThb (PMHAHCOBBIE WHCTPYMEHTHI JUISl YIPaBIIEHUS
JMYHBIMU (UHAHCAMU U KOHTPOJIMPOBATH COOCTBEHHBIE SKOHOMHYECKHUE U (PUHAHCOBBIE PUCKHU.

B pe3ynbprare 0cBOSHHS NUCHUIUIMHBI CTYACHT JOJDKEH:

3HaTh CyIHOCTh 0a30BBIX DJKOHOMHYECKMX U (UHAHCOBBIX MOHATHH; 0a30BbIe
HKOHOMHUYECKUE NHCTPYMEHTBI, HEOOXOJUMBbIE JIJIs1 YIIpaBIEHUs JINYHBIMU (PMHAHCAMU; (PUHAHCOBBIE
WHCTPYMEHTHI JJIs1 yIIPaBJiICHUsI TUYHBIMU (UHAHCAMU

YMeTh aantupoBaTh OCHOBHBbIE SKOHOMHUYECKHME M (DUHAHCOBBIE 3HAHUS K Pa3IUYHBIM
00nacTsM KU3HEACSITEIbHOCTH; MPUMEHATh METOAbl JIMYHOIO (PMHAHCOBOIO IJIAHUPOBAHUS IS
JOCTHO>KEHUS MIOCTABJICHHBIX 11eJIeH; KOHTPOJIMPOBATh COOCTBEHHBIE SKOHOMHUYECKUE U (DUHAHCOBBIE
PUCKH.

Buaers ocHOBaMHM KOHOMHYECKOTO M (DMHAHCOBOTO MBIIIICHMS; HaBBIKAMU TNPUHSITUS
(MHAHCOBBIX PEIIEHUI OTHOCUTEIHHO JIMYHBIX (PUHAHCOB C YU€TOM SKOHOMHUYECKUX MOCIIEICTBUHN B
Pa3INYHBIX 00JIACTSIX )KU3HEACITEIbHOCTH; HAaBBIKAMHU MCIIOJIb30BaHMsI (PMHAHCOBBIX HHCTPYMEHTOB
JUIsL yTIpaBJi€HUs] JUYHBIMH (PUHAHCAMU M KOHTPOJIS HaJ COOCTBEHHBIMH IKOHOMHUYECKUMH U
(MHAHCOBBIMU PUCKAMH.

4. Conep:xanue yueOHOM AU CUMIIIMHBI.

DKoHOMHUYecKass opranuzanusi o6OmecTtBa. IIpobiema 3(h(HEeKTUBHOCTH SKOHOMHUKH U
6yarococtosiHus. Makpo3KOHOMHYECKHE pe3ybTaThl U (YHKIIMOHAIBHBIE (POPMBI 0OILIECTBEHHOTO
pa3BuTHs. Bocrpon3BoACTBO HacelneHHs U phIHOK Tpyaa. MHpmsauus n Oe3paboruna. OCHOBBI
TEOpUHU MOTPEOUTENHCKOTO MOBEACHUS. YTIPaBIeHUE JUYHBIM U CeMEeHHBIM Oro/pkeToM. PasymHoe
notpebieHue Onar M KpeOUTHBIX pecypcoB. baHkoBckoe oOciyxuBaHue. MOIIEHHHYECTBO Ha



(MHAHCOBBIX PHIHKAX.

AHHOTALIUA
PABOYEN ITPOT'PAMMGBI JUCIIMITJIMHBI
«OcHOBBI 3¢ (peKTHBHBIX KOMMYHHKALMII»

1. Mecto yuyeOHO# qucuumiannabl B crpykrype OIIOII

JlaHHasi TUCHMIUIMHA OTHOCUTCA K 4YacTH, (OPMHUPYEMON Y4acCTHHUKAMH 0Opa30BaTEbHBIX
OTHOIIICHUH y4eOHOTO IIJIaHa TOArOTOBKHK OakanaBpa no HampasieHuto 43.03.01 «Cepsucy.

2. lleab u3yvyeHusl y4eOHOH TMCHMIUIMHBI — cOPMHPOBATH y Oyaymiero O6akanaBpa 110
HampaBieHuto 43.03.01 «CepBuC» KOMIUIEKC 3HAHWM, YMEHUH W HABBIKOB (KOMIIETEHIIUN) IS
nocTpoeHus 3PPEKTUBHBIX KOMMYHUKAIMH KaK OCHOBBI YIIPABIEHYECKOH NEATETbHOCTH.

3. TpeGoBanus K pe3yJibTATAM OCBOCHHS COJEPKAHUS IUCIUIINHBI.

B coorBerctBuu ¢ ®I'OC BO nporecc u3ydeHus JUCUUTUIMHBI HAITpaBieH Ha (pOPMHUPOBAHUE
cnenyromen yausepcanbHoit (YK) komnereniun YK-4.

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI CTYAECHT JOJDKEH:

3HaTh OCHOBbI KOMMYHHMKAIIMOHHOI'O MPOLIECCA; OCHOBBI KOMMYHHMKAIIMOHHOT'O ITpoLiecca B
KOHTEKCTE IM(PPOBHU3ALNYU U Pa3BUTHS HHPOPMAIIMOHHOTO 00IIECTBA.

YMeThb aHaIU3UPOBaTh KOMMYHHMKAIIMOHHBIE IPOLIECCHl M Pa3pabaThiBaTh NMPEII0KEHUS 110
NOBBINIEHUIO WX A(Q(GEKTUBHOCTH, YCTAaHABIMBATh KOHTAaKT W BBICTPAaWBaTh CTPATETHIO
3¢ (}EeKTUBHOIO B3aMMOAEUCTBUS C NApTHEPOM M AyAUTOPHEH C MCIIOJIb30BAaHMEM COBPEMEHHBIX
MH(}OPMaLOHHO-KOMMYHUKAIIUOHHBIX CPEJCTB.

Buiasers HaBbIKAMHM OCYIIECTBICHUS MEXJIMYHOCTHBIX M TPYIIOBBIX KOMMYHHUKaIUil B
y4eOHOI U TpodeCCHOHATBHON NesTeTbHOCTH; HaBbIKaMU BBICTpanBaHus d()()EKTUBHON NEIT0BOU
KOMMYHHKAIMM, B TOM YHCII€ C MCIOJb30BAaHMEM HMHTEPAKTHBHBIX MYJIbTUMEAMWHBIX CPE/CTB,
WutepHeT-tuiatdopm, COUANbHBIX CETEH | T.JI.

4. Copepxxkanue y4eOHON JUCHUIIMHBI.

OcHoBbI Tponecca KOMMYHUKalUUUd. OTEUeCTBEHHBIM U 3apyOeXHBIH ONBIT IMPUMEHEHUs
3¢ (eKTUBHBIX HHCTPYMEHTOB KOMMYHHUKaluU. TpaHcpopmanus METOIOB KOMMYHHUKAIMi B
uHpopMannoHHOM obmectBe. CTpyKTypa AenoBOro OOIIeHHs. OJTHUKa JEIOBOrO OOIICHHS.
Meronuka W TakTHKa INPOBEICHMS  JEJIOBOIO  B3aUMOJEHCTBMS.  ApryMeHTauus U
KOHTpaprymeHtauus. ®unocous yoOexaeHus. MaHUNyIssUUU U TEXHUKA IPOTHUBOJEHCTBUS.
HHTEepakTUBHBIE MYJIbTUMEIUINHBIE CPEACTBA KOMMYHHMKAIMU. HOBBIE TEXHOJIOTUH TPECTABICHUS
uHpopmanuu: nHPorpaduka, TaiiminaiH, UHTEUIEKT-KapThl, CTOPUTEIUIMHT. CoLlMalbHbIE CETU KaK
cpencTBo dHPEeKTUBHON KOMMYHHUKAIUH.

AHHOTALUSA
PABOYEN ITPOT'PAMMBI JUCLIUTTJIMHBI
«IIpakTHKYM N0 HM(PPOBBIM TEXHOJIOTHAM»

1. MecTo yuyeOHo# aucuuminubl B ctpykrype OIIOIT

JlaHHasi UCHMILIMHA OTHOCUTCS K 4acTH, (popMHUpyeMON y4aCTHMKaMH 0Opa30BaTEIbHbBIX
OTHOILIEHUH y4eOHOro I1aHa MOATrOTOBKU OakanaBpa o HanpasieHuto 43.03.01 «Cepsuc»

2. Heap u3ydyeHHus1 y4eOHOI AUCHHUILVIMHBI — cHOpMUPOBATh y OyAyuiero OakajgaBpa IO
Hanpasienuto 43.03.01 «CepBucy HaBBIKM aHAJIM3a MPEIMETHOW 00JacTH B TEPMHHAX LU(POBBIX
TEXHOJIOTHi, OCYILIECTBICHHS IOCTAHOBKU U MPOTPaMMHOM pean3aliuy NpopecCuoOHANbHBIX 3a7a4
B YCIIOBHSIX MCIIOJIb30BaHMS COBPEMEHHBIX MH(POPMALIMOHHBIX TEXHOJIOTHI Ha 0a3e MepCOHAIbHBIX
KOMIIBIOTEPOB C MPHUBJICUEHUEM PA3IUYHBIX IMPOrPAaMMHBIX CPEJICTB, B TOM YHUCIIE C AJIIEMEHTaMU
HCKYCCTBEHHOI'O MHTEIIJIEKTA.

3. TpeboBanus K pe3yJbTaTaM OCBOEHHS COIEPKAHUS TUCIUTIMHBI.

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs JIUCLUUIUIMHBI HAalpaBieH Ha
bopmupoBanue komnoHeHToB yHHBepcanbHo (YK) komnerennuu YK-1.

B pe3ynbpraTe 0cBOSHUS NUCLHUIUIMHBI CTYAECHT JOJDKEH:



3HaTh O(UCHBIE TEXHOJOTHMH M CHEIUAIBHOE MPOrpaMMHOE OOeCHedeHHe IS PelieHUs
MPUKIAIHBIX 3a]1a4.

YMeThb HCNONB30BATh CYIIECTBYIOIIME MAKEThl MPUKIAIHBIX MpOrpamMMm Il pelIeHUus
MOCTaBJICHHBIX 3aJa4 MNpPOGECCHOHATBHOU JEATENIbHOCTH; HCIOJIb30BaTh HHCTPYMEHTHI C
AJIEMEHTaMHU UCKYCCTBEHHOI'O MHTEJUICKTA JJIsl pELICHUs TOCTaBICHHBIX 33]1a4

Binagers HaBbikamMu pPa0OTHI C NPHUKIAJAHBIMH MPOTPAaMMHBIMH CPEICTBAMU; HaBBIKAMH
paboOThI C HHCTPYMEHTAMHU, COACPKAIIMMU JIEMEHTbI HCKYCCTBEHHOTO MHTEIICKTA.

4. Conepxanue ydyeOHOH JucHUNIMHBI. Kypc MMeeT SpKO BBIPaKEHHYIO MPAKTHYECKYIO
HATPABICEHHOCTh U OPUEHTHUPOBAH Ha (JOPMUPOBAHUE HABBIKOB C COBPEMEHHBIMH MPOTPAMMHBIMU
cpenctBamu. OHa sBhsieTcss 0a30BOM Al BCEX KYPCOB, HCIOJIB3YIOIIUX aBTOMATHU3HPOBaHHbBIC
METO/Ibl aHaJ3a W PACYETOB, U TaK WIM HHAYE HCIOJB3YIOUIUX KOMIIBIOTEPHYIO TEXHHKY, B
pe3yJibTaTe OCBOCHUS KOTOPBIX OOyuaroluecs JOJKHbI MPUOOPECTH HaBBIKM aHAJIM3a MPEeIMETHON
obnacTu B TepMHUHAX HH()OPMAIIMOHHBIX TEXHOJOTUH, OCYIIECTBIICHHUS TIOCTAHOBKU U MPOTPAMMHOMN
peanuzanuu  Opo(EecCHOHANBHBIX  3a7ad B YCJIOBUSAX  HCIOJb30BAaHHS  COBPEMEHHBIX
WH(OPMAIIMOHHBIX TEXHOIOTHM.

AHHOTALIUA
PABOYEM ITPOT'PAMMBI JIMCLIUTIJIVHBI
«Ilcuxoorus u TMKA 1eJ10BOI0 O0LEHHUS

1. MecTo yuyeOHo# AucuuuinHbl B ctpykrype OIIOIT

JlaHHasi TUCHMIUIMHA OTHOCUTCA K YacTH, (OPMHPYEMOW y4acTHUKAMHU 00pa30BaTEIbHBIX
OoTHOIIeHUH 6s10ka 1 yueOHOro miaHa moAroToBku Oakanaspa no HamnpasieHuto 43.03.01 «CepBuc»

2. leab u3ydyeHus y4eOHOH TMCHMIUIMHBI — cPOPMHPOBATH y Oyaymiero OakaimaBpa 110
HanpasneHuto 43.03.01 «CepBucy» KoMIIeKC 3HaHUI, YMEHUN U HABBIKOB (KOMIIETEHIIHI ), KOTOpBIE
MO3BOJISIT €MY NMPUMEHSTh OCHOBHBIC MPHUHIIUIBI 3TUKH U TICUXOJOTHUHU JIEJIOBOTO OOIIEHUS TIPH
paboTe B KOMaHjAe, MpU OPTaHU3ALMU COLUATHHOTO B3aUMOACHUCTBHUS B MpOdecCHOHATHHOU
JIeSITEJIbBHOCTH, B TOM YHUCIIE MEXKYJIBTYPHOTO B3aUMO/IEHCTBUS.

3. TpeGoBanusi Kk pe3yJibTaTaM OCBOEHHUS COJEP:KAHUS TUCIUITHHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAampaBieH Ha
dbopmupoBanue komnoHeHToB npodeccuonanbHol (I1K) komnerennuu: IK-4.

B pe3ynbraTe 0CBOSHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HATH TUNBI M CTPATETUU B3aUMOJICHCTBUS B MPOPECCHOHATHHOM OOIICHUU; CYITHOCTH
CTpaTeruu COTPYAHHYECTBA; CYIIHOCTb, OCOOEHHOCTH M THIIOJIOTHIO KOH(QIMKTOB; CTpaTeruu
pazpemieHus: KOH(MIUKTOB; MPHUHIUIBI OeCKOH(MIMKTHOTO MOBEACHUS B KOJUIEKTHBE, OCHOBHBIC
KaTerOpHH, TPUHITUIIBI, HOPMBI 3TUKH MPO(hEeCCHOHATBPHOTO OOIICHHS; 3HATh OCOOCHHOCTH STUKH
ATHKETA JIeJIOBOTO OOIIEHHSI B PA3HBIX CTPaHAX;

YMeThb orpenensTh CBOI POjb, IPUMEHSTh CTPATErHIO COTPYAHUYECTBA NPU OpPraHU3alNN
pa3HbIX BHUAOB JENOBOTO OOIICHUS; MPUMEHSATh NPUHIUNB OECKOH(DIUKTHOTO TOBEJCHHS B
KOJUICKTHBE, pa3pemaTh KOH(PJIMUKTBI, TMPUMEHSTh TEXHOJOTHU pa3pemieHus KOH(IUKTOB;
AHAIM3UPOBATh CHUTyallMM OOIICHHS Ha COOTBETCTBHE MPHHIMIIAM TPO(ECCHOHATHLHOM ATHKHU;
B3aUMOJICCTBOBATH C TIPEACTABUTEISIMU PA3HBIX KYJIBTYP, YIUTHIBast OCOOCHHOCTH YTHKHU M THKETA
JIETIOBOT'0 OOIICHHUS;

Bnagers merogamu O€CKOH(DIMKTHOTO B3aUMOJCIHCTBUS C KOJUIETAMH B KOJIJIEKTUBE;
OCHOBHBIMH MPUEMAMHU MICUXOJIOTMUYECKOW CaMOPETYIISINK; BIaJAeTh HABbBIKAMU aHAIM3a CUTYyallui
oOIIeHnsT Ha COOTBETCTBHE WPHUHIMIAM MPOPECCHOHAIBHOW OSTHUKH; HAaBBIKAMH ATHYHOTO
MEXKYJIbTYPHOT'O JI€JIOBOTO B3aUMOJEHCTBHUA.



4. Copep:xanne y4eOHON TUCHUIINHBI.

OcCHOBHBIE KaTerOpUM U MOHATUSA Icuxooruu odmenus. Ctpykrypa oOmenus. ConuanbHO-
IICUXOJIOTMYECKHUE 3aKOHOMEPHOCTH JI€JIOBBIX KOMMYHHUKaLMK. TUIIBI M cTpaTeruu B3auMOJEHCTBUS
B IpO(eCCUOHAILHOM OOLIEHHHU, CYIIHOCTb CTpPAaTerMu cOTpyAHHYecTBA. OCHOBBI MCHXOJOTMU
MaJlbIX TPYII; MEXKIPYIIOBBIX OTHOLIEHUH W B3auMojeHcTBUM. CoLMaNbHO-TICUXOJIOTHUECKHE
nporecchl pa3BUTHUs rpymnibl. CylHOCTb, OCOOEHHOCTH W THUMosIorus KoHpaukToB. CTpateruu
paspemieHus: KOHQIUKTOB. [TpuHIMIBI OECKOH(IIMKTHOTO TOBEACHUS B KoJuiekTuBe. lloHsATHE M
IIPOUCXOXKICHUE ITUKU KaK HAyKU W SBJICHUS AYXOBHOH KyibTypsl. IIponcxoxzaeHne u CymHOCTb
npodeccuOHATBHON 3TUKU. [IpUHIMITEI STHKU cOBpeMeHHOro OusHeca. [loHsTHE «KOpIIOpaTHBHAS
stuka». [IpodeccuoHanbHble U KOPIOPATUBHBIE ITUYECKHE KOJIEKChl. DTHKA CIEelHaIicTa CepBUca.
OTUKET Kak COIHMaJbHOE siBieHue. [IpuHIMIBI 1 TpeOOBaHUS COBPEMEHHOIrO STHKeTa. JlemoBoit
stuker. KynbTypa ycTHOM peun B nenoBoM oOmieHuu. DopMyiibl pedeBOro 3THKETa. DTUKET
JIeNoBOro Tesie()OHHOTO pasroBopa. KuHecMka M TakecMKa KakK CpEACTBA JIEIOBOTO OOIICHHS.
KynbTypa nmucbMeHHOU peyu W aJMUHUCTPATUBHBIM pEUYEBOM 3THKET. DTUKET B ceTu MHTEpHET.
OTHKET AeN0BBIX eperoBopoB. KynbTypa 1e10Boro crnopa. ITUKET AETOBBIX MEPOIIPUATHI. DTUKET
KOCTIOMa JIeJIOBOTO uesioBeKa. BHemHuil o0nuk nenoBoro yenoBeka. VIMumk. DTudeckue HOpMbI
OpraHMu3alyy NPeAMETHO-IPOCTPAHCTBEHHON CPE/Ib

AHHOTALIUA
PABOYEN ITPOI'PAMMBI JUCILIUITJIMHBI
«Pycckuii A3bIK U 1eJ10BOe 00LEHH e

1. MecTo yuyeOHo# AucuuuinHbl B ctpykrype OIIOIT

JlaHHasi AUCUMIUIMHA OTHOCUTCS K 4acTd, (OPMHUPYEMOH Yy4aCTHUKAMH OOpa30BaTEIBLHOTO
mpolecca yueOHOro 1miaHa Mo HampaBlieHuIo moarotoBku 6akanaspuara 43.03.01 «CepBuc»

2. Henp u3ydyeHusi y4eOHON AMCUHMIUIMHBI — (OPMHPOBAHUE y OyaymMX OakKaiaBpOB)»
BBICOKOTO YpPOBHSI PEUEBOM KyJIbTYphl, DPa3BUTHE HX KOMMYHHKATHBHBIX CIOCOOHOCTEH u
pacuupeHye o0leryMaHuTapHOTO Kpyrozopa. B xone m3ydeHus Kypca CTYIEHThI MPHOOpPETaoT
3HaHUSI 00 OCHOBHBIX TMOHATHUAX TEOPUU PEUYEBOM KOMMYHHUKAIMU, O CTPYKTYpe HAIMOHAIBHOTO
A3blka U (YHKIUOHAJIBHBIX CTUJISIX JIUTEPATYpHOrO $3bIKa, O HOPMax COBPEMEHHOI'O PYCCKOTO
JUTEPATYpPHOTO S3bIKA U PEYEBOM ITHUKETE, B TOM YHCJIE, C IPUMEHEHUEM HU(POBBIX TEXHOJIOTUH.

3. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHS TUCHUIIUHBI

B cootBerctBuu ¢ ®I'OC BO nporiece u3ydeHus JUCHUIUIMHBI HaIIpaBieH Ha (pOPMHUPOBAHUE
yauBepcainbHo (YK) komnerennun YK-4.

B pe3ynbrare 0cBOSHUS IUCLUUIIINHBI CTYACHT JOJIKEH:

3HaTB: HOPMBI COBPEMEHHOI'O PYCCKOI'O JIMTEPATYPHOTO fA3bIKa; OCOOEHHOCTH YCTHOM H
NUCbMEHHOW Pe4M, B TOM YHCIIE CIIOCOOBI MOMCKa HeOOXOAMMOM HH(pOpMALUK Ha PYCCKOM SI3bIKE
OpU  HCNOJNb30BAaHUM  HMHMOPMAIMOHHO-KOMMYHHKAIIMOHHBIX ~ TEXHOJOTHH;  XapaKTepHbIE
0COOEHHOCTH O(UIMAIBHO-IEIOBOIO CTWJIA, OOIMe TMpaBuia JeJOBOH KOPPECIOHIEHIINU
(CTPYKTYpHBIE 3JIEMEHTHI, SI3bIKOBBIE HOPMBI), B TOM 4YMCJIE€ B LHU(PPOBON cdepe; HAlMOHAIBHO-
KYJBTYPHYIO CIEIU(PHUKY PYCCKOTO JEIOBOr0 MUChbMa; OCHOBBI KOMMYHHKAI[MOHHOIO IpOLEcca B
KOHTEKCTE LM(POBU3ALMU U Pa3BUTUS MHPOPMAIIMOHHOTO 00IecTBa; (YHKIIMOHAIbHBIE CTHUIIN
PYCCKOTO s13bIKa, chepy X ynoTpeOaeHus, OCHOBHbIE CTHJIEBBIE YEPThI U S3bIKOBBIE OCOOCHHOCTH.

YMeTh: JOTUYHO, TOYHO BBIPAKATh CBOM MBICIIM B THMCBMEHHOM W YCTHOU (dopme;
UCIOJIb30BaTh HOPMbI HAYYHOT'O CTUJISI PYCCKOTO sA3bIKa B y4eOHO-MCCIIEIOBATEIbCKONW paboTe U B
npoecCHOHANBHOM N1eATENbHOCTH; YMEET I0JIb30BaThCsl DJIEKTPOHHOM 0a3o0i cioBapeil; BecTH
JIENIOBYIO TIEpENHCKY Ha PYCCKOM SI3bIKE, B TOM YHCie B HU(POBO Cpefie; BHICTpauBaTh JAEJIOBYIO
KOMMYHHKAIIMIO C Y4E€TOM 3THYECKUX HOPM, (OpMYyJIHpOBaTh YOETUTENbHYI0 apryMEHTaluIo,
aHAJTM3UPOBATh KOMMYHHUKAIIMOHHBIE ITPOIIECCHI U pa3padaThIBaTh MPEAI0KEHHS 1O MOBBIIICHUIO UX



3¢ (HEeKTUBHOCTH; ONTUMATBHO HCIOJIb30BaTh JTUHTBUCTUYECKUE CPEICTBA PYCCKOTO S3bIKA IMPHU
YCTHOM M MHCHbMEHHOM OOLIEHUH B THUIMHMYHBIX Ui MPO(EecCHOHATBHON NeATENbHOCTH CUTYAIHIX
UCIIOJIB30BATh JICKCUYECKHUE CPEICTBA B PEUH.

Bnaners: 6a30BbIMH YMEHUSMH M HABBIKAMU HUCIIOJIb30BAHUS PYCCKOTO B )KU3HEHHO BayKHBIX
Ui o0yvaromuxcs chepax U CHTyalusx OOLIeHMs, B TOM 4Hcie B HU(POBOM cpere; uuppoBEIMU
MHCTPYMEHTAMH M TEXHOJOTHSMHU JJIsl OCYLIECTBICHUS KOMMYHHMKALIMM Ha PYCCKOM S3BIKE H
NOJy4YeHUs1 HHPOPMALIUHU U3 UHTEPHET-PECYPCOB; HAaBBIKaMU 0(OPMIICHUH JeTOBOM TIOKYMEHTALINY;
HaBbIKAMU BEICHMs JIeJIOBOM Oecenbl; HaBblKaMH d3()PEKTUBHON apryMeHTalM C Y4eToM
COLMOKYJIBTYPHBIX Pa3iu4Mii; HUPPOBBIMH HHCTPYMEHTAMU M TEXHOJOTHSIMHU JJISI OCYILECTBIICHUS
KOMMYHHKAIIMN Ha PYCCKOM SI3bIKE U MOJIy4eHUs: HHPOpPMAIUU U3 UHTEPHET-PECYpPCOB; HaBBIKAMHU
BbICTpauBaHUs AI(PQPEKTHUBHON JEJTOBOM KOMMYHHKALlMHM, B TOM YHCJIE€ C HWCIHOJIb30BAHUEM
WHTEPAKTUBHBIX MYJIbTUMEIUIHBIX cpeAcTB, UHTepHET-T1aTPOpM, COIMAIBHBIX CETEeH U T.1.

4. Conep:xkanne y4eOHOM JUCHUINIMHBI

Pycckuit s3p1k B coBpeMeHHOM mupe. [lonsTtue o xynpType peun. OOmas xapakTepucTuka
KyJIbTypsl peun. OOIeHHe Kak OfHa M3 TJIaBHBIX MoTpeOHocTeil denoBeka. Opdosnuueckue u
aKieHToysornyeckue Hopmbl. ['paduka u opdorpadus. Mopdonornyeckue Hopmbl. Jlekcnyeckue
HOpMbI. CuHHTakcuyeckue HOpMbl. DYHKIMOHAJIbHBIE CTUIM COBPEMEHHOI'O PYCCKOIO S3bIKA.
OdunuanbHO-AETOBONW CTUIIb, €r0 OCOOEHHOCTH U KaHpOBoe pazHooOpasue. Jlekcuueckue u
rpaMMaTH4decKre 0COOCHHOCTH O(pHUIIMANTBHO-e0BOTr0 CTUIs. [InchMeHHbIe POPMBI 1EITOBON PEUH.
Ycrable GopMbl nenoBoi peun. Hayusbriii ctunb. [lyOonunuctudeckuil ctuib. Xymn0KeCTBEHHbIN
CTUJIb. Pa3roBOpHBIN CTHIIB.

AHHOTAILIUA
PABOYEM ITPOTPAMMBI JIMCLIUTIJIVHBI
«OCHOBBI NPOTHBO/IEICTBUS IKCTPEMHU3MY, TEPPOPU3MY U KOPPYNIIUOHHOMY
NOBeIeHUI0Y

1. MecTo yuyeOHo# AucuuiuinHbl B ctpykrype OIIOIT

JlaHHasi TUCHMIUIMHA OTHOCUTCA K YacTH, (GOPMHpPYEMOW yJacTHUKaMHU 00pa30BaTEIbHBIX
oTHoWEeHUH - biok 1. yyeOHOro riaHa MOArOTOBKM OakanaBpa IO HANpPaBICHUIO IOJATOTOBKU
43.03.01 «Cepsuc».

2. lleab10 M3yvyeHus y4eOHOH JMCUMIIIMHBI — GOPMHUPOBAHUE Y CTYAEHTOB KOMIUIEKCHBIX
3HaHUN O COJIEP>KAHUU MPABOBBIX OCHOB KOPPYNIIMOHHOM MOJUTUKHU M MPAKTUKE IPOTUBOAECHCTBUS
KOPpYNLHMHA B COBpEMEHHOW Poccuy; MOHMMaHUS NMPUYMH M yrpo3 3KCTPEMHU3MA, TEPPOPU3MA U
KOPPYIINHU; aJeKBaTHOM OLIEHKU Mep MO MPOTHUBOJEHCTBUIO C 3TUMU SIBICHUSIMU. DopMUpOBaHUE
TEOPETUYECKHX OCHOB M TMPAKTHUYECKUX HABBIKOB MO MPEAYNPEXKICHHIO M IMPECEYeHUI0 (PaKkToB
AKCTpPEMU3MA U TEPPOPU3MA U KOPPYIILIHH.

3. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHS TUCHHUIINHBI:

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dopmupoBaHue cienyroule yHuBepcanbHOW komnereHuuu: YK 10 - cnocoGeH ¢opmupoBaTth
HETEepIIMMO€E OTHOUIEHHE K IPOSBIECHUSAM 3KCTPEMU3MA, TEPPOPU3MA, KOPPYILIMOHHOMY MOBEIECHUIO
U MIPOTUBOJIEHICTBOBATh UM B MMPO(PECCHOHATBHOMN NeSATETbHOCTH.

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI CTYAEHT JOJKEH:

3HaTh:

- CYIIIHOCTh KOPPYIIUHU KaK COI[UAIIbHO-TIPABOBOTO SIBICHUS;

- TIPUPOAY KOPPYHIHMH KaK COLMAIbHO-IIPABOBOTO pPa3pyIIAIOIIEro OOLIECTBO SBJICHUS,
MPUYUHY, YCIOBUS U (PAKTOPBI KOPPYIILINH;

- COLIMAJIbHO-UCTOPUYECKYIO IPUPOAY U CYLIHOCTH TEPPOPHU3MA U IKCTPEMHU3MA; OCHOBHBIE
HaIpaBJIEHUS AUATHOCTUKU U TPODUIAKTUKN TEPPOPU3MA U SKCTPEMU3MA.

YMers:

- MPOSIBJISITH HETEPHUMOCTh K KOPPYINIMOHHOMY IOBEJCHHIO, YBaKUTEIHHO OTHOCUTCS K
IIPaBY U 3aKOHY;



- BBIBIATH, JaBaTh IIPaBOBYIO OLEHKY KOPPYILHUOHHOMY IIOBEICHHIO, HECTU
OTBETCTBEHHOCTD 3a ITOCIIEICTBHS CBOErO IIOBEIECHUS, B TOM YUCIIE KOPPYIIIMOHHOTO U COAEHCTBYET
IIPECEUYECHHUIO KOPPYIILIMOHHOTO IIOBEACHUS;

- apryMEeHTHPOBaTh, (OPMYIUPOBATh U KPUTHUECKU OLIEHUBATh BapUAHTHI YIIPABICHUYECKUX
penieHnii, OOOCHOBBIBATh MPEUIOKEHUS IO HX COBEPLIICHCTBOBAHHMIO C YYETOM KPHUTEPUEB
COLMAJIbHO-9KOHOMHUYECKOH 3()(hEeKTUBHOCTH, PUCKOB U BO3MOXHBIX COLIMATIBHO 3KOHOMUYECKHX
IIOCJIEICTBUM MPOTUBOACUCTBUS KOPPYIILIUH;

- BBIABJIATH IPUUUHBI U YCIIOBUS, CLIOCOOCTBYIOLINE TEPPOPUCTHUECKON M IKCTPEMUCTCKON
JIeATEIIbHOCTH; OPUEHTUPOBATHCS B COBPEMEHHOM TOCYJAapCTBEHHOW, PpErHOHAIIBHOM H
MEXIYHApOJHON CUCTEME IPOTUBOACHUCTBUS TEPPOPU3MY U IKCTPEMU3MY.

Bnazners:

- HAaBBIKAMHU TOJIKOBAaHMsS HOPM IIpaBa, OTIPAHUYEHHsS KOPPYNLHOHHOTO IOBEIEHUS OT
CXOKHX BUJIOB COLIMAJIBHOIO ITIOBEICHNUS,

- HaBBIKAMU IPUMEHEHUS IOJYYEHHBIX 3HAHUM Ul BBIABICHUS M yCTPAHEHUS NPUYMH U
YCIIOBHA, CITOCOOCTBYIOIINX KOPPYIIIMOHHOMY ITIOBEACHHUIO; BIIAZICET METOIMKOM CaMOCTOSTEILHOTO
U3y4YEeHMsI, U aHaIU3 Mep (CIIoCO00B) CLIOCOOHBIX OCYILECTBIIATh IPEAYIPEkKACHUE IPABOHAPYLIEHU I
B KOPPYIIIMOHHOH cpepe B Imporecce MPUMEHEHUS 3aKOHOAATEIbCTBA,;

- METO/IAMH NIPOTUBOJEHCTBUS TEPPOPU3MY U SKCTPEMHU3MY; TEOPETUUECKMMU 3HAHUSAMU 110
IIPOTUBOJICHCTBUIO TEPPOPU3MY U SKCTPEMHU3MY; HABBIKAMU 110 BBISBICHUIO U YCTPAHECHUIO IPUYHH
U YCJIOBH, CHOCOOCTBYIOLIMX TEPPOPUCTHUECKON U IKCTPEMUCTCKON AEATEIbHOCTH.

4.Coaep:xanue ydyeOHOMH TUCUMILINHBI.

Ilenwu, 3a1aun 1 OCHOBHBIE MOHATUSA «OCHOBBI IPOTUBOAECHCTBYS SKCTPEMU3MY, TEPPOPU3MY
U KOPPYIILIHOHHOMY IOBEIECHUIO». Teppopu3M KaKk COLMAIBHO-TIOIMTHYECKOE U ITPABOBOE SIBJICHUE:
IIOHSTHE, CYILHOCTb, cojepkaHue. OpraHu3alliOHHbIE OCHOBBI NIPOTUBOACHCTBYS TEPPOPU3MY Ha
coBpeMeHHOM HdTane. lloHdatne u cymHOCTh 3KcTpeMusma. OpraHU3alMOHHBIE OCHOBBI
IIPOTUBOACUCTBHSA JKCTPEMHU3MY Ha COBPEMEHHOM JdTame. MeXayHapOoAHO-IIPABOBbIE ACIEKTHI
IIPOTUBOJECUCTBUS DKCTpEMU3MY M TeppopusMy. [loHATHE KOPpyHIMM M IIPAaBOBBIE OCHOBBI
IPOTUBOACHCTBUS KOPPYNLIMOHHBIM [IPAaBOHAPYLIEHUAM. Mepbl NpOoQUIAKTUKN KOPPYIILIUH.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHEI
«ConnanbHO-KyJbTYPHAsSl AeATEJbHOCTh B OPraHU3ALUsIX CEPBUCA»

1. MecTo yueOHo# AucuumianHbl B ctpykrype OITOIT

JlaHHas TUCHMIUIMHA OTHOCUTCS K YacTH, (GOpMHpYEeMOW y4acTHUKaMHU 0Opa30BaTENIbHBIX
OTHOIIIEHUN y4eOHOTO TIJIaHa MOAr0TOBKM OakanaBpa no HampasieHuto 43.03.01 «Cepsucy.

2. Heap um3yyeHHs: y4yeOHOM IMCHUIUIMHBI — OOECHEYUTh YCIOBHS JUISL OBJAJEHUS
TEOPETUYECKUMH 3HAHUSMH M TPAKTUYECKUMHU HABbIKAMHU CO3/aHUS KYJIbTYPHO-IOCYTOBBIX
IIPOrpaMM U IPOBEICHMSI KYJIbTYPHO-MACCOBBIX MEPOIIPHUATHM JUIsl pa3HBIX KATErOpUI HaceJIeHU! B
OpraHM3aIMsIX CepBHCA.

3. TpeGoBanus K pe3yJbTAaTaM OCBOCHHS COJIePKAHUS JMCHUIIIMHBI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dopmupoBaHue crneayromux npodeccuoHanbHbix komnetenuuit: 11K-3, TIK-6.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh TEXHOJOTMM (OPMHUPOBAHUS, MPOABHKEHHUS M peau3alliil COLUUAIBbHO-KYIbTYPHBIX
ycayr
YMeTh OKa3blBaTh COIMAJIBHO-KYJIBTYPHBIE YCIYI'M B COOTBETCTBUU C TpeOOBaHUAMHU
norpedureneit
Buaners HaBblKaMu pa3paOOTKH COLUAIBHO-KYJIBTYPHBIX YCIYT, MPUMEHSS COBPEMEHHBIC
TEXHOJIOTHH CEepBHUCA.
4. Copep:xanue y4eOHOM IMCHUTIMHBI.



CraHoBlIeHME W pPa3BUTUE TEOPUM U TPAKTUKH COLHUAIBHO-KYJIBTYPHOU JEATEIHbHOCTH.
TeopeTnyeckre OCHOBBI COIMATIbLHO-KYJIBTYPHOM JEATEIbHOCTH. VICTOpUS CONMAIbHO-KYIBTYPHOU
nesaTenbHOCTH. COBpEMEHHBIE TEXHOJIOTHU COLMATBHO-KYJIbTYpPHOU AesTenbHOocTU. ColMalibHO-
KyJbTypHas JesATEeNbHOCTh OpraHu3anuii cepsuca. CTpyKTypa, 3ampochl U MOTpeOHOCTH
ueneBoil ayautopuu (CKJl) opranuzanmii cepBuca. Bunbl conuanbHO-KyJIbTYPHOU JEATEIBHOCTH
opranuzaiuii ceppuca. CounaabHO-KYIbTYPHOE IPOEKTUPOBAHNUE OPTaHU3AIMSIMU CEPBUCA.

AHHOTAIIUSL
PABOYEN I[TPOI'PAMMBI JJUCLUATIJINHBI
«ConuoJsorus»

1. MecTo yuyeOHo# AucuuuinHbl B ctpykrype OIIOIT

JlaHHasi AUCITUIUIMHA OTHOCHTCS K 4acTH, (hOPMUPYEMOH ydacTHHKaMH 0O0pa3oBaTEIbHBIX
OTHOILIIEHUN y4eOHOTO IJIaHa OAr0TOBKM OakanaBpa no HanpasieHuto 43.03.01 «CepBucy»

2. Heab n3yyeHust ydeOHOH JUCHUIIMHBI CHOPMHUPOBATH Y 00YJAIOITUXCS 3HAHUS, YMEHUS
W HaBbIkA (MpodeccHOHaTbHBIE KOMIIETCHIIMM) BOCHPHUSITHS MEXKKYIBTYPHOTO pPa3HOOOpa3us
00111eCcTBa B COIIMAIBHO-UCTOPUUYECKOM, STUUECKOM B (PUIT0CO(DCKOM KOHTEKCTaX.

3. TpeGoBaHus K pe3yjbTaTaM OCBOECHUS COAEPKAHUA TUCUUILIUHBI

B cootBerctBum ¢ ®I'OC BO nporiecc 0ocBOeHUs TUCIIUIUIMHBI HAIIpaBjieH Ha (OpMUPOBaAHUE
yauBepcanbHoi komnereHuu (YK): VK-5.

B pesynbrare ocBOeHUS AUCHUILTUHBI CTYAEHT JIOJIKEH:

3HaTh: 3aKOHOMEPHOCTH pa3BUTHS OOIIECTBA I PEIICHHS 3a7ad MEXKKYIBTYPHOTO
B3aMMOJICUCTBUA C  y4Y€TOM  HAlMOHAIBHBIX, OSTHOKYIBTYPHBIX, MEXKKOH(PECCHOHATBHBIX
0COOCHHOCTEH, a TaKXK€ HAPOAHBIX TPAAHUIUNN; METOHAOJOTUYECKHUE TOJIOKECHHS COIMOJIOTHHM KakK
HAyKd, KYJIbTYpPHbIE OCOOEHHOCTM M TPAJUIUHN DPA3JIUYHBIX COLMAIBHBIX TPYMN; OCHOBHBIC
3aKOHOMEPHOCTH M (POPMBI PETYISIIIUU CAMOPA3BUTHS M B3AUMOJACHCTBUS C APYTUMH JIFObMU.

YMeThb: aHAIM3UPOBATh OCHOBHBIC JTalbl Pa3BUTHS OOIIECTBA JUIA pPEHICHUS 3a1ad
MEXKYJIBTYPHOTO B3aUMMOACHCTBHS c Y4EeTOM HaIlMOHAJIbHBIX, STHOKYJIBTYPHBIX,
MEXKOH(PECCHOHATbHBIX 0COOCHHOCTEH, a Tak)Ke HAPOJIHBIX TPAAMIINI; HAXOAUTh M HUCIIOIH30BaTh
HEOOXOMMMYIO JJIi CaMOpa3BUTHS M B3aUMOJCHCTBUS C JPYrUMHU JIOABMH HH(GOPMALUIO O
KYJABTYPHBIX OCOOEHHOCTSAX M TPAAUILIUAX PA3INYHBIX COIUATBHBIX TPYIIIL.

Baanerb: cnocoOHOCTBIO BBICTPAaWBaTh MEXKYJABTYPHOE B3aWMOJCUCTBHE C YYETOM
HAI[MOHATIbHBIX, ATHOKYJIBTYPHBIX, MEXKKOH(ECCHOHATBHBIX OCOOCHHOCTEH, a TakKe HapOIHBIX
TpaAUIMi; HABBIKAMHU IIEOCTHOTO TMOAXOJa K WCCJICIOBAHUIO KYJIBTYPHBIX OCOOEHHOCTEH U
TPaAULIUN Pa3IUYHBIX COIMABHBIX TPYII; HAaBBIKAMH MPOBEACHHSI KOHKPETHOTO COIIMOIOTHYECKOTO
MCCJIEIOBAaHUSI B TOM YHCIIE C UCIIOJIb30BAaHUEM ITU(POBBIX TEXHOJIOTHUH.

4. Conepxanue y4eOHOM JMCIUIITHHBI

Connonorus kak Hayka. CTaHOBIIEHHE W YBOJIIOIHS COI[MOJIOTMYEeCKOU MbICTH. OOIIECTBO KaK
O0BEKT H3YYEHHUS B COLMONOTUU H ero crpykrypa. Coumonorus audHOCTH. ColuanbHbIE
opranuzaruu. ConuanbHble HHCTUTYTHI. ColMalibHast CTpaTuUKALNS U €€ TUITBI. ITHOCOIUOIOTUS.
ComuanbHple W3MEHEHHs U molanm3anus. [IpoBeeHHe NPUKIATHOTO —COIHOJIOTHYECKOTO
WCCJIEIOBAHUSI C UCTIOIB30BAaHUEM IU(PPOBHIX TEXHOJIOTHIA.

AHHOTALIIUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHBI
«Cneuna.m)m)le BH/IbI CEPBHUCA)

1. MecTo yuyeOHo# AucuumiInHbl B ctpykrype OITOIT

JlaHHast TUCHMIUIMHA OTHOCUTCS K 4YacTH, (popMHpyeMol ydacTHHKaMH 0Opa30BaTeIbHBIX
oTHOIIeHHH Oyoka 1 y4eOHOro ruiaHa MOATOTOBKM OakajJaBpOB [0 HAINPABIECHUIO MOATOTOBKU
43.03.01 «CepBuc»

2. leab u3ydyeHusl y4eOHOH IMCHMIUIMHBI — cOpPMHpOBATH y Oyayuiero 6akanaBpa 10



HanpasieHnuio 43.03.01 «CepBuc» mpeicTaBieHHE O CHENMATbHBIX BHIaX CEpBHUCA, O paboTe B
KOHTAKTHOM 30HE NPEANpPHITUN CEpBHCA, YUYUThIBas OCHOBHBIE ICHXOJOIMYECKHE OCOOEHHOCTH
NOTPEOUTENS B IIPOLIECCE CEPBUCHOM AESITEIbHOCTH.

3. TpeboBaHusi K pe3yJibTaTaM OCBOEHMSI JUCUMIIJIMHBI

B cooreBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs JOUCLUIUIMHBI HAalpaBieH Ha
dbopmupoBaHue cieayoiei npodeccuonaabHoi komnereHmu [1K-4.

B pe3ynbrare 0CBOGHUS NUCIUILTUHBI O0YYaIOLIUICS JOKEH:

3HaTh. TEOpPETHYECKHE OCHOBBI PabOThl KOHTAKTHBIX CIYXKO pPa3IUYHBIX MPEeaNpUATUI
CEpBHCA; IPUHIUIIBI OPraHU3alMK pabOThl B KOHTAKTHOM 30HE C MMOTPEOUTENISIMH.

YMeTh.: NPUMEHATh HPUHIMIBI OpraHU3alluy CIELMalbHBIX BUIOB cepBUCa B paboTe
KOHTAKTHBIX CITYO MPEINpUsATHIA CepBHCa B MIPOLIECCE OPTaHU3ALUN CEPBUCHOM JESITEIHHOCTH.

Buajers: HaBbIKAMHM  NPEAOCTABICHUsI YCIyr paOOTHHKAMU KOHTAKTHBIX  CIYXO0
IPEANPUATHI CEpBHCA.

4.Conep:kanue y4eOHOM THCHUIINHbBI

@Oynk1un chepbl yeayr. XapaKTepUCTHKH yCIYrd. THUITbI HHHOBALMi B IPOU3BOACTBE YCIYT.
ITponecc pa3zpaboTku HOBBIX yciyr. iHHOBanoHHbIe BUuabI cepBuca. CepBuc B roctuHue. Padora
CIIy>k0 TOCTUHUYHOIO MPEANPUATHS ¢ KiIMeHTaMu. PectopanHslii cepBuc. KynbTypa o0ciayxuBaHus
Ha npeanpuatusax nutanus. CraHaapTbl oOciaykuBaHUs B pectopaHe. OOciaykUBaHHUE TYpUCTOB.
WNnpopmannonnsie (1T) rexnonoruu B Typusme. TpaHcnopTHOe 00CTyKUBaHHE.
OOcnyxuBaHHE MACCAKUPOB Ha BO3AYIIHOM TpaHcmopre. TpaHcmopTHOe O0O0CIyXHBaHHE.
OO0cnyXMBaHUE TYPUCTOB >KEJIE3HOJOPOXKHBIM TpaHcnopToM. OOcCiyXHBaHHE aBTOMOOMIIBHBIM
TpancnopToM. OOcnyXuUBaHUE BOJIHBIM TpaHCIOPTOM. CHOPTHBHO-037J0POBUTENIBHBIA CEpPBUC.
@YHKIUKU CIIOPTUBHO-03/I0POBUTENBHOIO cepBHca. [IpennpusaTis cropTUBHO-0340POBUTEIBHOTO
cepBuca. Buapl CllOpTHBHO-0310pOBUTENBHOIO CEPBHCA.

AHHOTALIUA
PABOYEN ITPOI'PAMMBI JUCLIUIIJIMHBI
«TexHoy0rus M OpraHu3anusA IKCKYPCHOHHBIX YCIyD»

1. MecTo yuyeOHo# AucuumuinHbl B crpykrype OIIOIT

JlaHHasi UCHMILIMHA OTHOCUTCS K 4acTH, (popMHUpyeMON y4aCTHMKaMH 0Opa30oBaTEIbHbBIX
OTHOILIEHUH y4eOHOro IIaHa MOATrOTOBKU OakanaBpa o HanpasieHuto 43.03.01 «Cepsuc»

2. Heap wu3yyenuss yuyeOHOW JMCHMIVIMHBI — (OPMUPOBAHHUE TEOPETUUYECKOM,
METOANYECKON U MPAKTUYECKON KOMIIETEHTHOCTH CTY/IEHTOB I'yMaHUTapHOTo (paKkysabTeTa B 006JacTh
HKCKYPCUOHHOM AESTEIbHOCTH M YMEHHS MPOTHO3UPOBATh Pa3BUTHE JAHHOM OTPACIH YCIYT Kak
0c000ro BHJIa COIIMATIBHBIX KOMMYHUKAIU.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHS COJEPKAHUS TUCIUTIMHBI.

B coorBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs [OUCLUIUIMHBI HampaBlI€H Ha
¢dopmupoBanue komroreHToB npodeccuonanbHoi (1K) kommerenmmu MK-6.

B pe3ynbrare 0cBOSHHS NUCLHUIUIMHBI CTYAECHT JOJDKEH:

3HATh TEOPETUYECKUE OCHOBBI JKCKYPCHOHHOTO JI€Ja; TEXHOJOTMIO MOJATOTOBKU H
IIPOBEJEHUS KCKYPCUH IS Pa3JINYHBIX LIEJIEBBIX TPYIII

YMeTb HUCHOIB30BaTh COBPEMEHHBIE TEXHOJOTMH M HKCKYPCHOHHYIO TEXHHMKY; OCOObIE
METOJUYECKUE IPHUEMBI MOATOTOBKM M NPOBEIACHMS IKCKYPCHH C YYETOM LIEJIEBOM TPYIIIbI;
UCIIOJIb30BAaTh JJIEMEHThl TCUXOJOTMM W TEAarorUKH, HCTOPHM, PYCCKOTO S3bIKa M JIEJIOBOTO
0O0IIeHNs, THOCTPAHHOTO S13bIKA U JIP. TIPU MOATOTOBKE U MPOBEICHUH IKCKYPCUHU

Banagers coBpeMeHHBIMU TEXHOJIOTUSMU MOJTOTOBKU M MPOBEAEHUS SKCKYpPCHH (M3ydeHUe
¥ o100 MaTepuaa, BbIOOp METOJ0B M IIPUEMOB ITOATOTOBKH M IIPOBEIEHHSI SKCKYPCUU, KOMILIEKTa
HEO0OXOIUMON TOKYMEHTAIMH U T.J.) JAJIsl Pa3JINYHBIX 11eJIEBbIX IPYIII MOTpeOuTenei

4. Copep:xanue y4eOHOM IMCHUTIMHBI.

Hcrtopusi pa3BUTHS U CTaHOBJEHUS HKCKYPCHOHHOTO Jeia. DKCKYpCHUs, €€ CYIIHOCTb.
Knaccugukarus sxckypceuid. TeXHOIOTHs MOATOTOBKH HOBOM SKCKypcHH. TeXHOIOTus MpoBeIeHUS



skckypeun. [IpodeccrnonanbHOe MacTEPCTBO HKCKYPCOBOIA.

AHHOTALUA
PABOYEN ITPOI'PAMMGBI JUCLIVITJIMHEI
«lu¢poBble TEXHOJIOTHH U OCHOBBI HCKYCCTBEHHOI0 HHTEJLIEKTAa»

1. MecTo yuyeOHoO# AucuuuinHbl B cTpykrype OIIOIT

JlanHasi JUCHMIUIMHA OTHOCUTCS K 4acTH, popMHUpyeMOl y4aCTHHKaMH 0Opa3oBaTEeIbHbBIX
OTHOILIIEHUN y4eOHOTO IJIaHa MOAr0TOBKM OakanaBpa no HampasieHuto 43.03.01 «CepBucy»

2. Heab wu3ydeHusi y4eOHOIl IMCUMILUIMHBI — OCBOCHHUE OyIymMMH OakajlaBpaMH I10
Hanpasienuio 43.03.01 «CepBuc» OCHOB COBpPEMEHHBIX IHM(POBHIX TEXHOJOTHH, TEHACHUIUH HX
pa3BUTHUSA, OOYUHUTH CTYJEHTOB IPUMEHEHUIO COBPEMEHHBIX TEXHOJIOTUH, B TOM UHCIIE C AJIEeMEHTaMU
HCKYCCTBEHHOT'O MHTEIIJICKTA, B IPOPECCHOHATBHOM e TETbHOCTH

3. TpeGoBaHusi K pe3yJibTaTaM OCBOEHHUS COJIeP:KAHMUS TMCUUNIHHDI.

B coorBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCLUUIUIMHBI HAalpaBieH Ha
dbopmupoBanre KOMIOHEHTOB yHUBepcanbHOU (YK) komnereniun YK-1.

B pe3ynbraTe 0cBOCHUS NUCLUUIUIMHBI CTYACHT JOJKEH:

3HaTh. TexHONOTMU cOOpa, HaKOMIEHUs, OOpabOTKH, Mepenayd M PaclpoCTPAHECHUS
uHpopmanuy; 0a30Bble IMOHITHUS HMHTEJUIEKTYalbHBIX CHUCTEM U OCHOBHBIE TEXHOJOTUU
HCKYCCTBEHHOI'O MHTEIIJIEKTA, IPUMEHSIEMBIE I PEIlIeHUs] TOCTaBICHHBIX 3a7a4

¥YmMmern: padotats ¢ nporpammubsiMu cpesctBamu (I1C) obero HazHaueHMS;

BBIOpATh CIIOCO0 MPECTABICHUS 3HAHUI U METO/T IOTHYECKOTO BBIBOJIA B UHTEJUIEKTYaJIbHBIX
CUCTEMaXx JJIsl PEeLLIEHUs TUIIOBbIX 3a/1a4.

Baapners: HaBbikamMu Torcka HHGOPMAIUU TSl pabOThI C UHCTPYMEHTaAMH MCKYCCTBEHHOTO
MHTEJUIEKTa, BXOJSAIIMMHU B COCTAaB IPOTPAMMHBIX CPEICTB OOIIEro Ha3HAYCHHS

4. Conep:xanue y4eOHOW JUCHUILIUHBI.

Kypc umeer spko BBIpaXEHHYIO NPAKTHUYECKYIO HAIpPABJIEHHOCTb W OPUEHTUPOBAH Ha
dbopMupOBaHHE HABHIKOB pabOTHI C COBPEMEHHBIMH MPOTPAMMHBIMHU cpeicTBamu. OHa sSBIsSETCS
0a30B0i1 17151 BCEX KypCOB, HCIIOJIb3YIOMINX IIU(PPOBBIE TEXHOJIOTHH, B PE3yIbTATE OCBOSHHS KOTOPHIX
oOydaromuecss JOJDKHBI MPHOOPECTH HABBIKM aHaiM3a NPEeIMETHOW O00JacTH B TEPMHMHAX
MH(OPMALIMOHHBIX TEXHOJOTUM, OCYIIECTBICHUS] IIOCTAaHOBKM W MPOrpPaMMHOI peaau3anuu
npoeCCHOHATBHBIX 33/1ad4 B YCIOBHSX MCIIOJB30BaHMS COBPEMEHHBIX HH(POPMALMOHHBIX
TEXHOJIOT .

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHBI
«OCHOBBI aHHMALIMOHHOH AEATEIBHOCTH

1. MecTo yueOHo# AucuumianHbl B ctpykrype OITOIT

JlaHHas MUCHMIUIMHA OTHOCUTCS K TpyMIe AMCUUIUIMH 1O BBIOOPY 4YacTH, (GOpMHUPYEeMOit
y4yaCTHUKaMU OOpa30BaTeIbHBIX OTHOLIEHUI ydeOHOro IUIaHa NOJArOTOBKM OakaiaBpa IO
HanpasiyieHuto 43.03.01 «Cepsucy.

2. Heab u3yvyeHuss y4eOHO# TUCHMILIMHBI — cHOPMHUPOBATH y Oyaymiero OakajgaBpa 1o
HanpaBieHuto 43.03.01 «CepBuc» 1€10CTHOE TPEJICTABIEHUE O PEKPEAUOHHON CTOpOHE
AHUMAIMOHHOM KyJIbTYPHO-A0CYTOBOH A€ATEIbHOCTH; CIIOCOOCTBOBATH BOCITUTAHUIO IMYHOCTHBIX U
npodeCcCHOHATBHBIX KaYeCTB, HEOOXOIUMBIX ISl TPO(PECCHOHATBHOMN NeSTeTbHOCTH.

3. TpebGoBaHus K pe3ynbTaTaM OCBOEHUS COJIEPKaHUs JUCIUILITUHBL.

B cootBerctBun ¢ PI'OC BO, mnpouecc u3ydeHHs IUCLUUIUIMHBI HAlpaBieH Ha



dbopMupoBanue cienyrouiel nmpodeccnonanbHoil kommereHwmu [1K-3.

B pe3ynbraTe 0OCBOGHUS TUCIUIIIIMHBI CTYEHT JOJKEH:

3HaThb COBPEMEHHBIE TEXHOJOIMHM CEpBUCA, MAaTEpHUAIbHBIE PECYPCHI, JOKYMEHTALMIO B
npoliecce NpeaoCTaBIeHUs yCIyr Ha IPeANpUsATUH cepBUca

YMeTh NpUMEHATH COBPEMEHHBIE TEXHOJIOIMHM CEpPBHCA, JOKYMEHTAlLlMI0 B IIPOLECCE
IPEJOCTAaBIIEHUS YCIIYT, COOTBETCTBYIOIIUX TpeOOBaHUAM OTpeOuTENeit

Bnanerb cCOBpeMEHHBIMM TEXHOJOTHSIMU CEpBHCA B IIPOLECCE IPEIOCTABIECHUS YCIYT,
COOTBETCTBYIOLIUX TPeOOBAaHUAM MTOTpeOUTENEH

4. Copepxxanue y4eOHOM JMCIUIIIUHBI.

Hcropuss MaccoBbIX Ipa3fHECTB M 3penull. Pycckas HapoaHas KyJdbTypa Kak OCHOBA
aHUMAIMOHHOTO cepBuca. CyIIHOCTP aHMMAalMM Ha HOpeanpusaTusx cepBuca. OCHOBBI
PEKUCCEPCKOro UCKyccTBa. [IpaMaTyprusi aHMMaMOHHBIX IIporpamMm. Pexxuccypa aHUMalMOHHbBIX
KYJIBTYPHO-/I0CYTOBBIX TYPUCTCKUX IIPOrpamMm

AHHOTALIUA
PABOYEN ITPOT'PAMMGBI JUCIIUITJIMHEI
«CnenmnaabHble BUAbI TYPU3MA»

1. MecTo yuyeOHo# AucuumuinHbl B crpykrype OIIOIT

JlaHHas1 TUCHUIUIMHA OTHOCUTCS K TPYIIEe AMCUUIUIMH 10 BBIOOPY 4YacTH, (GOPMHUPYEMOi
yY4aCTHMKaMU 00pa3oBaTebHbIX OTHOUIEHWH y4yeOHOro IUlaHa MOATOTOBKM OakanaBpa IO
HarpasieHuto 43.03.01 «CepBucy.

2. Hesb u3yyenusi y4eO0HOM JMCHUIIMHBI — chopMUpOBaTh y Oyyiero 0akanaBpa
TEOPETUYECKHE U MPAKTUUECKUE 3HAHUS B OOJIACTH CIEIMATBHBIX BUIOB TYPUCTHIECKOM
JESATEIIBHOCTH.

3. TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COJEeP:KAHUS IMCLHUIIIHHBI.

B coorBerctBun ¢ ®I'OC BO, mpouecc u3ydeHus IUCUMIUIMHBI HAIllpaBieH Ha (OpMHUpOBaHUE
crnenyronel mpodeccnoHanbHOM KomrrereHuu [1K-3.
B pesynbpraTe 0CBOCHMS IUCLHUIUIMHBI CTYAEHT JOJDKEH:

3HaTh: pa3IMYHbIE BUJIbI TYPUCTCKOM A€ATEIbHOCTH, MX OCOOEHHOCTH U B3aUMOCBSI3H,
CYLIECTBYIOIUE KIaCCU(BUKALIMH, U IEPCIIEKTUBBI PA3BUTHSL; IEPEAOBOM ONBIT OTEUYECTBEHHON U
3apyOexHOW MPaKTHUKU B 00JIACTH IUIAHUPOBAHMSI U OpraHU3AI[MK PA3INYHbIX BUJIOB TYPUCTCKOMN
JESTEIIBHOCTH;

YMeThb: HCTIOJIB30BaTh HA NPAKTHKE: PEKPEAMOHHBIE OCHOBBI IPOIPAMMHOIO
00CITy’)KUBaHUs1, KJIAaCCU(UKALIMIO M XapaKTePUCTHKY BUAA TypH3Ma; TEXHOJIOTHIO pa3paboTKH
IPOrpaMMbl 0OCITYKUBAHHUS 110 ONPEIEICHHOMY BHly TYpHU3Ma; UCIOIb30BaTh BO3MOXXHOCTHU
MOIMYJISIPHBIX TYPUCTCKUX LIEHTPOB U TYPUCTCKHUX LIEHTPOB.

BirageTs: HaBbIKaMu CaMOCTOSATEIBHOI0, TBOPYECKOTO UCIIOJIB30BAHUS TEOPETHUECKUX
3HAHWUH B IPAKTUYECKOMN AEATEIbHOCTU CIELMAINCTA I10 CEPBUCY U TYPU3MY.

4. Copepxxanue y4eOHOM IMCIUIIIUHBI.

CoBpEMEHHOE COCTOSIHUE U OCHOBHBIE TEHJEHLUHU DPA3BUTUS MHAYCTpUHM Typusma B PP u 3a
pyoexxom. Krnaccuduxanus BHIOB TYPUCTCKOM JIEATENBHOCTH. PeKpeanmoHHBIM TypuU3M.
[TpodeccrnonanbHO-1€10BOM M KOHI'PECCHO-BBICTABOYHBIM TypusM. KynbTypHO-TIO3HaBaTeNbHBIN
TypusM. Penurnosneiii TypusM. JleueOHO-0310pOBUTENBHBIN TYypU3M. ODKOJOTUYECKHI TYpHU3M.
Cenbckuii 1 arpoTypusM. CIIOPTUBHBIA TypU3M. DKCTpEMANIbHBIN Typu3M. BogHble BUIBI Typu3Ma,
KPYU3HBIN TypU3M, SIXTHHT.
AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHEI
«Jloructuka»

1. Mecto yyeOHoi nucuumiaudbl B ctpykrype OITOII

JlaHHas TUCHMIUIMHA OTHOCHTCA K TpYIINe IUCHUILUIMH 1O BBIOOPY Y4eOHOro IjaHa
noAroToBKU OakanaBpa mo HampasieHuto 43.03.01 «CepBucy»

2. Hesb u3yyeHusi y4eOHOH AMCHUILIMHBI — CPOPMHUPOBATH Y OakagaBpa MO HalpaBJIEHUIO



43.03.01 «CepBucC» KOMIUIEKC 3HAHUM, YMEHUN U HABBIKOB (KOMIETEHIMI), KOTOPbIE MO3BOJISIIOT
€My OpPraHU30BaTh JOTUCTUYECKYIO JEATEIbHOCTh HA CEPBUCHOM MPEAPUATUN

3. TpeGoBanus K pe3yJibTaTaM 0CBOEHHS COJAEP:KAHUA TUCHHUILINHBI.

B cootrBerctBun ¢ ®I'OC BO, mnpouecc wu3ydeHUs JUCHMIUIMHBI HaIpaBJIeH Ha
dbopmupoBanre KOMOHEHTOB podeccronanbHbIX (1K) kommerenmmii: IIK-1, ITK-3.

B pe3ynbpTaTe 0CBOCHMS NUCHUIUIMHBI CTYIEHT JOJIKEH:

3HATH OCHOBBI JIOTUCTUYECKON JACSITEILHOCTH, KOHICTIIHH JIOTUCTHKU ¥ OCOOSHHOCTH UX
IIPUMEHEHUS;

YMeTh IPUMEHSTh JOTUCTHYECKYIO MH(POPMAITMOHHYIO CUCTEMY, pa3padaThiBaTh
CEPBHCHBIE YCIYT'H U KaUeCTBEHHO 00CITY>KUBATh MOTPEOUTES ;

Baaners HaBbIKaMK OpraHU3aAlMU JJOTUCTUYECKOMN ACSITEIBHOCTU HA MPEANPUSITHSIIX
CEpBHCA B Pa3IMYHBIX OTPACIIAX U YCTAHOBJICHUSI OTHOIICHUHN C MOTPEOUTEISIMU B paMKax
JIOTUCTUYECKOTO CEpBHCA.

4. Conep:xkanue ydeOHOU THCUMIINHBI.

Ponp norucTHKM B COBPEMEHHBIX YCJIOBHSIX. MaTepualibHble MOTOKM M JIOTUCTHYECKUE
cuctembl. Konuenuuu moructuku. MuHopmanuoHHas JOrHCTHKA. 3aKylnmo4Hasl JIOTUCTHKA.
IIpousBoacTBeHHass Joructuka. Jlorucruka pacrnpeneneHus. JIOrucThka CKIaaupOBaHUA.
TpancnopTHass JIOTMCTUKA. YTpaBJleHHE 3amacamMu Ha mnpeanpusthu. Jloructuka cepBHUCHOIO
obcimyxuBanusi. Opranu3amus CryX0bl TorucTUKH. Opranu3anys JOTUCTHYECKOHN AeITeTbHOCTH Ha
MPEANPUATHH.

AHHOTAIIUA
PABOYEM ITPOT'PAMMBI JIUCLIATIIVHBI
«TexHoJIOTMS U OPraHU3aNUsA TPAHCHOPTHBIX YCJIYI»

1. MecTo yuyeOHo# AucuuuinHbl B ctpykrype OIIOIT

JlaHHas TUCHMIUIMHA OTHOCHTCS K TpPYIIE IUCHUILUIMH 10 BBIOOPY Y4eOHOro IiaHa
oAroTOBKM OakanaBpa mo HampasiieHuro 43.03.01 «CepBucy»

2. leap u3yvyeHusi yuyeOHOH AUCHUIIMHBI — cHOPMHUPOBATH y OyAYIIETrO CHENHUATNCTa
[[EJIOCTHOE MPEACTABIEHUE O TPAHCIOPTHOW cHUCTEME, MO3HAKOMUTH CTYJEHTOB C COBPEMEHHBIMU
CPEICTBAMU NEPEABUKEHHS U UCIIOJIB3YEMBIMU TPAHCIIOPTAMU JJ1s1 00OCITYKUBAaHUS TACCAKUPOB.

3. TpeGoBanusi Kk pe3yJibTaTaM OCBOEHHUS COJEP:KAHUS TUCHUIIUHDI.

B cootBerctBun ¢ ®I'OC BO, mnpouecc u3ydeHHs JUCUUIUIMHBI HAalpaBieH Ha
dbopmupoBanue komnoHeHToB npodeccruonanbHbIX (1K) kommerenmmii: IIK-1, ITK-3.

B pe3ynbraTe 0cBOSHUS NUCUUIUIMHBI CTYACHT JOJKEH:

3HATH CYIIHOCThH JIOTUCTUYECKUX MEXaHH3MOB B cdepe Typus3Ma; TEXHOJOTHIO MpueMa H
00cCIyKMBaHUS AaCCAKUPOB HA TPAHCIIOPTE

YMeTh BBISBIATH COOTHOUIEHHE MEXKAY PECypcaMd M COOTBETCTBYIOUIMMHU IOTOKaMHU B
chepe TypuszMa ¢ y4ETOM MOTPEOHOCTEH 3aKa3UUKOB YCIYT

Bianers mHCTpyMEHTaMH MOCTPOCHUS WH(OPMALMOHHOW, MPOU3BOACTBEHHON, COBITOBOI
JIOTUCTHKH C YYETOM MOTPEOHOCTEN 3aKa3UYMKOB yCIYyT

4. Copep:kanue ydeOHOM TMCUMILINHBI.

[TonsiTHEe U CTPYKTYpHO-(QYHKIIMOHAIbHBIE OCOOEHHOCTH TpaHcHopTa. Bunbl Tpancnopra u
OCHOBHBIE C(epbl ero NpuMeHeHusl. ABTOMaTU3MPOBAHHBIE CUCTEMBI CEpBHCAa Ha TPAHCIOPTE.
OpraHu3aius nepeBo30K BO3yLIIHBIM TpaHCHOPTOM. OpraHu3aiius Kejle3H00POKHBIX IEPEBO3OK.
Opranuzanus nepeBo30K aBTOMOOMIBHBIM TPAHCIIOPTOM.

AHHOTALUA
PABOYEN ITPOI'PAMMBI JUCLIUITJIMHBI
«TexHosornu 3(p(peKTUBHOI0 TPYAOYCTPOICTBA
1. MecTo yuyeOHO# AucuuuinHbl B cTpykrype OIIOIT



JlaHHasT TUCIUIUIMHA OTHOCHUTCS K (PaKydbTaTUBHBIM JTUCIUIUIMHAM Y4eOHOTO TUIaHa
nmoAroToBKU OakanaBpa mo HampasiieHnio 43.03.01 «CepBucy.

2. Heab u3yyeHusi y4eOHO# IMCUMILUIMHBI — YCBOCHUE CTYJACHTAMU CUCTEMbI COLUAIIBHO -
MICUXOJIOTUYECKUX 3HAHUM, HEOOXOIMMBIX Uil YCHEIIHOW peaiu3aluu TpyAOyCTpPOWCTBa.
[lonydyeHnue omnbiTa OPUMEHEHUS AITUX 3HAHUM M HABBIKOB MpPHU PEUICHUU JHYHOCTHBIX U
npodeccroHaIbHBIX 3a/1au.

3. TpeGoBaHus K pe3yjbTaTaM OCBOCHHSI COAEPKAHUA TUCUUILINHBI

B cootBerctBUM ¢ @PI'OC BO mnponecc 0CBOCHUST JUCUUILUIMHBI HAMPABIICH HA JTOCTUXKEHUS
CIIEIYIOIINX PE3yAbTaTOB OOYUCHHUS:

3HaTh: 3aKOHOMEPHOCTH U TEHACHILMU W3MEHEHHUS pBhIHKA MPOodeCCHOHATBHO-KAJAPOBBIX
pecypcoB.

YMeTh: BhICTpauBaTh TPACKTOPHIO MPOGECCHOHATLHOTO PA3BUTHS.

BiiaseTh: HaBBIKOM CaMo MPE3EHTALMU B YCTHOM U MUCHbMEHHOU (hopMax.

4. Conepxanmne y4eOHOM IUCHUNINHBI

Poinox Tpyna u ero kareropuu. TexHonoruu mnoucka paOoThl. OCHOBHBIE HMCTOYHHKHU
uHpopMauu o padore. COBpeMEHHbIE MOAXOABI K COCTABICHHUIO Pe3loMe. DTHKET Tesie(pOHHOro
obmenust npu TpyaoyctporctBe. Kak ycmemHo mnpodtu cobecemnoBanue. [IpaBoBbie acmeKThI
TPYAOYCTPONCTBA MOJIOZIBIX CHEIUATNCTOB.

AHHOTALIUA
PABOYEM ITPOI'PAMMBI JIUCLIUITIMHbI
«OcHOBBI IpaBa»

1. MecTo yuyeOHo# AucuuinHbl B ctpykrype OIIOIT

JlanHasi MUCHUIUIMHA OTHOCHUTCS K (PaKydbTaTUBHBIM JUCIHUIUIMHAM Y4YeOHOro IuIaHa
noAroToBku OakanaBpa mo Hamnpasiienuto 43.03.01 «Cepucy.

2. Heabp wu3yyeHuss y4eOHOH JUCHUILIMHBI — YCBOGHUE CTYACHTaMU OCHOBHBIX
IOPUAMYECKUX KaTeropuil M NOHATHUH, a TaKKEe BAXKHEHIIMX HOPM IIpaBa, CJIOKUBLIMXCA B
OTEYECTBEHHOM IMPAaBOCO3HAHUM U  C(HOPMYIHUPOBAHHBIX B  COBPEMEHHOM POCCHUHCKOM
3aKOHO/IATEIIbCTBE.

3agayamMu JUCHUUIUIMHBL SBISIOTCS W3YYEHHE TOHATUS M OCOOCHHOCTEW TMpaBa Kak
CHEeU(pUIECKOro PEeryasaropa OOLIECTBEHHBIX OTHOLIEHHUH, 3HAKOMCTBO C HCTOYHMKAMH IpaBa,
BbIpabOTKa MpeICTaBIECHUH 00 OCHOBHBIX (JOPMAX U METO/aX peau3alliy IpaBa, a TaKkKe crnocodax
3alUThl CyOBEKTUBHBIX IpaB M CBOOOJ, YMEHHE OPHUEHTHPOBATHCS B OTPACISAX COBPEMEHHOIO
POCCUICKOrO IIPaBa, ySICHEHUE COOTHOLIEHUS POCCUIICKOT0 U MEXAYHAapOAHOIO IIpaBa.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHUS THCHMIIJIMHBI.

B pe3ynbprare 0cBOSHHMS NUCLHUIUIMHBI CTYACHT JOJDKEH:

3HaTh HEoOXOJUMBIE JJISl OCYIIECTBJIEHMS MPO(ECCHOHAIBHON N1EATENbHOCTH IMPaBOBBIE
HOPMBI U METO/I0JIOTUYECKUE OCHOBBI PUHATHS YIIPABICHYECKUX PEIICHUN

YMerb aHaIM3UpPOBaTH MHOrooOpazue JeHCTBYIOIIMX HOPMAaTHBHO-TIPABOBBIX AaKTOB
MOCPEJICTBOM H3YyUEHHsI COBPEMEHHOI'O 3aKOHOAATENbCTBA; OOOCHOBBIBATH PA3IMUYHbIE MPABOBBIE
SBJICHUS

Biagers HaBbIKaMU MPAKTUYECKOTO MPUMEHEHHS TEOPETUUECKOM PaBOBOI 6a3bl B paMKax
OCYyIIeCTBIEHUS MPOGECCHOHATBLHON AesITeIbHOCTH

4. Conep:xanue THCHUIINHBI:

OcHOBBI TeOpuM TocyaapcTBa W mpaBa. OCHOBBI KOHCTHUTYLIMOHHOTO TipaBa. (OCHOBBI
aAMMHHMCTPATUBHOrO mpaBa. OCHOBBI YrojJoBHOIO mpaBa. OCHOBBI TPakJaHCKOTO IpaBa. OCHOBBI
TpyaoBoro mnpaBa. OCHOBBI ceMeiiHOro mnpaBa. (OCHOBBI MEXAYHAPOIHOrO mpaBa. OCHOBBI
HKOJIOTHYECKOT0 MpaBa. OCHOBBI T'PaKJAHCKOTO M apOUTPa)XKHOTO Mpolecca.

_ AHHOTALMUA
PABOYEU [TPOT'PAMMBI TUCHUTIJIMHBI



«OCHOBBI NPEeANPUHAMATEIbCTBA»

1. MecTo y4yeOHO# nucuuminebl B crpykrype OITIOII

JlaHHasT TUCIUIUIMHA OTHOCHUTCS K (PaKydbTaTUBHBIM JUCIUIUIMHAM YYeOHOTO TUIaHa
nmoAroToBKM OakanaBpa o HanpasiieHuro 43.03.01 «CepBucy.

2. lleab u3ydeHusl y4eOHOH TMCHMIUIMHBI — cOPMHPOBATH y Oyaymiero O6akanaBpa 110
HarpasieHuto 43.03.01 «CepBuc» KOMIUIEKC 3HAHUH, YMEHUI U HaBBIKOB (KOMIICTCHITHI ), KOTOPBIC
MO3BOJISIT €My IMOJATOTOBUTH M HadaTh CBOE [I€J0, TOCTPOUTH B3aUMOOTHOIICHUS
IpeIIpUHUMATENS C XO3IUCTBYIOLIIMMU MTapTHEPaMH.

3. TpeOoBaHuA K pe3yJIbTATAM OCBOCHUS COIEPKAHUSA M CUUILIUHBI.

B pe3ynbraTe 0cBOCHUS AUCHUILUIMHBI CTYACHT JOJIKEH:

3HaTh TEOPETUUECKUE OCHOBBI MPEANPUHUMATEIHCTBA, 3aKOHO/IaTEJIbHBIE © HOPMATUBHbBIC
aKTBhl, pErIaMeHTUPYIOIINE MPEeANPUHIUMATEIbCKYIO JAeSITEeIbHOCTh Ha TeppuTopun Poccuiickoit
®denepaii 1 HHOCTPAHHBIX TOCYAAPCTB.

YMeTb OLEHHBATH HOKOHOMHUYECKHE M  COLUAIbHBIE  YCJIOBHUS  OCYLIECTBIICHHUSA
MPEANPUHUMATEIIbCKON 1eATeIbHOCTH.

Binagers, HaBbIKOM BBIOOpa OpraHU3alMOHHO-TIPABOBON (OpPMBI HpeaTPUHUMATEIHCKOM
JIeSTeTbHOCTH. HAaBBIKAMU MTOMCKA HOBBIX UJIEH JUTs pa3BUTHUA OU3HEcA.

4. Copep:xxkanne y4eOHOM JUCHUIIMHBI

[TonsiTHE, CYITHOCTh U (YHKIIUU TPEIMTPHHAUMATEIHECKONW IEATEIHPHOCTH. DKOHOMHYECKAs
XapakTEepUCTHKa MPEeINPUHAMATENbCTBA. THIIONOTHS  MPEINPUHUMATEILCKON  JesTeNbHOCTH.
[TpennpuHuMaTenbckas JesTeabHOCTh Masioro OusHeca B Poccuum. PaspaGorka OusHec-uaei.
Co3nanue coOCTBEHHOro jena. bu3Hec-TUIaHWPOBaHME B JEATENBHOCTH MpPEIIPUHUMATENICH.
®uHaHCOBOE o0OecneueHue AEATEIbHOCTH NPEANPUHUMATEIbCKON OpraHu3aluu. ¥YCIOBUA
OCYIIIECTBICHUS MpeaNpUHIMATETbCKON NeSITEIbHOCTH. OTBETCTBEHHOCTh  CYOBEKTOB
NPEANPUHUMATEIILCKOM  AeATeNIbHOCTH.  [Ipekpaiienue  esTenbHOCTH — MPEANPUHUMATEIHCKON
OpraHU3allUu.

AHHOTANUA
PABOYEN ITPOI'PAMMGBI JUCLIUITJIMHBI
«OCHOBBI BOCHHOI NTOATOTOBKM

1. MecTo yuyeOHo# AucuumianHbl B ctpykrype OITOIT

JlaHHas AMCUUIUIMHA OTHOCUTCS K rpynne auciumind OTJ[ yueOHOro miaHa moAroToBKU
OakanaBpoB no Hanpasienuio 43.03.01 «CepBucy.

2. Heap n3yveHusi y4eOHOH AUCHUILUIMHBI — TOJYYEHHE 3HAHUN, YMEHMHM M HaBBIKOB,
HEOOXOJUMBIX JUIsl CTAHOBJIEHHUS OOYYalOIIMXCSl B KAUECTBE TPa)kJaH CIIOCOOHBIX U TOTOBBIX K
BBINOJIHEHUIO BOMHCKOTO J0Jra M OOsf3aHHOCTH MO 3aluTe cBoed POIMHBI B COOTBETCTBHM C
3aKkoHoAarenbCcTBOM Poccniickoit denepanun.

3. TpeGoBaHusi K pe3yJIbTATAM OCBOCHHUS COJCP:KAHUSA JMCIUILIHHBI.

B pezynomame oceoenusn oucyuniunsvt cmyoenm 0OnHCeH:

3HaTh:

OCHOBHBIE MOJI0XKEHUS 0011eBOMHCKUX ycTaBoB BC P®; opranunzanyo BHyTpeHHEro NopsiaKa
B [IOZIPA3/CIICHUH;

OCHOBHBIE NosioxkeHus Kypca cTpenbd U3 CTpenkoBOro opyKus;

YCTPOICTBO CTPEIKOBOTO OPY>KHsI, OOCTIPUIIACOB U PYYHBIX TPAHAT;

MpelHa3HauYeHue, 3aJauyd W OpPraHU3alMOHHO-IITATHYIO CTPYKTYpy OOIIEBOWCKOBBIX
MIO/Pa3/ICIICHUN;

OCHOBHBIE (DAKTOpBI, OMPEIENAIOINE XapaKTep, OPraHU3alMI0 M CIOCOOBl BeIEHUs
COBPEMEHHOT'0 0OIIEeBONCKOBOTO 605;

oOuiye CBelEeHUS O SAEPHOM, XMMHUYECKOM M OMOJIOTMYECKOM OpYKHUM, CPEICTBaX €ro
IIPUMEHEHUS;



TAKTUYECKUE CBOWCTBA MECTHOCTH, WX BIIMSHHE Ha JEHCTBUS MOApa3JeieHUid B OOCBOIA
00CTaHOBKE;

Ha3HAYEHHUE, HOMEHKJIATYpPY U yCIOBHBIEC 3HAKU TONOTpauIeCKUX KapT;

OCHOBHBIE CITIOCOOBI U CPEJCTBA OKa3aHUs MEePBON MEIULIMHCKON TOMOIIIN;

OCHOBHBIE HAIpPaBJIEHUS COLMAIBbHO-DKOHOMHYECKOIO, IOJIUTUYECKOTO U  BOEHHO-
TEXHUYECKOI'O Pa3BUTHS CTPAHBI;

OCHOBHBIEC II0JIOKE€HU BoeHHONW nOKTpuHBI P®; npaBoBOE MOJOXKEHHE M IOPSAIOK
MIPOXOKACHUSI BOGHHOMN CITYXOBbI;

Ymers:

MIPaBWJIHO MPUMEHSTH U BBITIOJIHATH MOJI0KEHUs 001ieBouHCKX yctaBoB BC P®;

OCYIIECTBIATh pa3bopky u cOopky aBroMata (AK-74) u mucronera (IIM), moAroToBky K
00eBOMY MIPUMEHEHUIO PYYHBIX TpaHarT;

000pyI0BaTh MO3ULIUIO TSI CTPEIHOBI U3 CTPEITKOBOTO OPYXKHUS;

BBITIOJTHATH MEPONPUATHUS PAIUAIMOHHON, XUMUYECKON U OMOJIOrMYECKO 3alllUThI;

YUTATh TOMOrpapUUeCcKre KapThl PA3TNYHON HOMEHKIIATYPHI,

JaBaTh OILIGHKY MEXKIYHAapOJHBIM BOCHHO-TIOJUTHUYECKUM M BHYTPEHHHM COOBITUAM H
¢dakTaM ¢ Mo3uLMK Marpuora cBoero OredyecTBa; NPUMEHATH MOJIOXKEHUSI HOPMATUBHO-IIPABOBBIX
aKTOB;

Baaners:

CTPOEBBIMHU [TPUEMAMHU HAa MECTE U B JIBUKEHUU;

HaBbIKaMU YIIPaBJICHUS CTPOSIMHU B3BOJIA;

HABBIKAMU CTPEIbObI U3 CTPEIIKOBOTO OPYKHUS;

HaBbIKAMU IIPUMEHEHUS UHIUBUYAIBbHBIX cpeacTB PXDb 3amuTsr;

HaBbIKAMU OPUEHTHPOBAHUS HA MECTHOCTH IO KapTe U 0€3 KapThl;

HaBbIKAMU IPUMEHEHUS MHAUBUAYAIbHBIX CPEICTB MEIUIIMHCKOM 3aIlUThl U MOAPYYHBIX
CPEJCTB JJIsl OKa3aHUs NEPBO MEAUIIMHCKON OMOILLY IIPU PaHEHUSIX U TPaBMax;

HaBbIKaMU pabOThl C HOPMAaTUBHO-TIPABOBBIMU JJOKYMEHTaMHU.

4. Copep:kanue ydeOHOM TMCUMILINHBI.

O6meBounckue ycraBel Boopyxkennbix Cun  Poccuiickoit  ®enepanuu. CrtpoeBas
noarotoBka. OrHeBasi MOATOTOBKA M3 CTPENKOBOTO Opykus. OCHOBBI TaKTUKH OOIIEBOHWCKOBBIX
nojpaszzeneHuil. PaguarnyionHas, xumMudeckass U Ouojormdeckas 3amura. BoeHHast Tomorpadusi.
OcHOBBI MeIUITUHCKOTO oOecrieueHusi. BoeHHO-nonuTnyeckas noAaroroska. [IpaBoBasi moaroroBka
(Boennass noxtpuna Poccuiickoit ®enepauun. 3akoHonaTenbcTBo Poccuiickoit denepauuu o
MIPOXOKICHUH BOEHHOMU CITYKOBI).



