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COJEPKAHHUE

OBIIASI XAPAKTEPUCTUKA IPUMEPHOI PABOYEM
NPOI'PAMMBI YYEBHOM JUCHUIIIUHBI

CTPYKTYPA U COJAEP)KAHUE YUEBHOM JJUCIATLINHBI
YCJIOBUSI PEAJIM3ALIMA YYEBHOM JUCIUILIMHBI

KOHTPOJIb M OLIEHKA PE3Y.JIbTATOB OCBOEHUSI
YYEBHOM JUCHUATLIUHBI



OBLIASI XAPAKTEPUCTUKA MIPUMEPHOI PABOUYEN ITPOTPAMMBI
YYEBHOM JUCLHUILINHBI

OI1.01 CEPBUCHAA JEATEJBbHOCTD B TYPU3ME U
I'OCTEIIPUMMCTBE

1.1. MecTO JUCUMILIIMHBI B CTPYKTYpPe OCHOBHO# 00pa30BaTe/IbHOM NMPOrpaMMBbl:

VYueOnas aucnumimHa «CepBHCHAs JEATEIBHOCTh B TYpHU3ME W TOCTEHPUUMCTBE)»
SBJIAETCS 0053aTeIbHOM YacThi0 001enpo(ecCHOHATBFHOrO ILUKJIA MPUMEPHOW OCHOBHOM
obpazoBarenbHOU nporpamMmbl B cooTBeTcTBHE ¢ @T'OC CIIO 1o cnenuaibHOCTH.

Ocoboe 3HaueHue aucHUIUIMHA uMeeT Tpu GopmupoBanuu u passutuu OK 01-02, OK
04-05, OK 09

1.2. He.m; H INIAHUPYEMBIC PE3YyJbTAaThbl 0OCBOCHUA TUCHUIIIMHBI:

paMKax MpOorpaMMbl Y4eOHOW TUCIUIUIMHBI OOYYAIOIIUMUCS OCBAMBAIOTCS YMEHUS

3HAHUS
Kon YMeHus 3HaHUA
I1K, OK
OK 01- | mpoBoauTh  TMOUCK B pa3IUYHbIX| HICTOPUU U TEOpUU B cepe TypuzMa
02, IIOMCKOBEIX CHCTEMAaX; Y TOCTEIIPUUMCTBA,
OK 04- | ucnonp30BaTh pa3IuyHbIC BUABI YYEOHBIX | KiaccU(UKAIMI YCIYT U CEPBHCA;
05, W3/1aHui; METOJI0OB MOHUTOPUHTIA PHIHKA YCIIYT;
OK 09 | mpuMeHSATh METOAMKH CaMOCTOSITENIbHOM| IPpaBH OOCITYKHUBaHUS MOTPeOUTENeH
paboTel ¢ y4eroMm 0COOEHHOCTEH| yCIyT.
M3Yy4aeMOl TUCIUIUINHBI;
OIMCHIBATH METOBI MOHHUTOPHHTA PHIHKA
yCIyr;
BOCIPOU3BOJUTH IpaBUiIa 00CTyKUBAHUS
noTpeduTenei ycayr
CTPYKTYPA U COAEP) KAHUE YYEBHOU JUCHUIIJINHBI
2.1. O6beM y4eOHOI JMCHUIIJIMHBI M BUABI YU4eOHOI padoThI
Bup yuyeoHoii padoTnl O0bem B yacax
O0bem o0pa3oBaTe/IbHOI NPOrpaMMbl Y4eOHO 1M CHHUIIJIMHbI 34
B T.4. B jopMe NPaKTHYECKOIl MOAT0TOBKH 17
BT. Y..
TeopeTuIecKoe oOydeHne 17
MPaKTUYECKHUE 3aHATUS 17
43
Camocmosmenvuas paboma
IIpomexyTouHasi aTTeCTALMA 3a4er

43

CamocrosarenbHass paboTa B paMkKax o00pa3oBaTeIbHOM IPOrpaMMbl IUIAHUpPYETCA

oOpa3oBaTenbHO opranuzanuei B cootBercTBuu ¢ TpeboBanusimu ®I'OC CIIO B mpenenax
o0beMa y4eOHOW AMCITUIUIMHBI B KOJUYECTBE YaCOB, HEOOXOAMMOM ISl BHITIOJHEHHUS 3aJaHuN
CaMOCTOSITENIbHOM paboThl OOydarolUXCs, NPEIyCMOTPEHHBIX TEMaTHUYeCKUM IUIAHOM U
coJiep>KaHueM y4eOHOUN TUCITUTUTHHEIL.




2.2. TemaTu4ecKkuii IVIaH H cOJep/KaHue Y4eOHOH AN CIMIIIHHBI

Koanl
KOMIIeTeHI M
O0beM, akaa. 4/ B 1
1 JJTHYHOCTHBIX
TOM 4HCJIE B pesyabTaToB*?,
HaumenoBanue tdopme
Copep:xanue yuyeoHoro Mmatepuasa u GopMbl OPranu3aliu 1eITeJIbHOCTH 00yYa0IHNXCs . ¢opmMupoBaHuIo
pa3enoB U TeM NMPaKTHYEeCKOH
KOTOPBIX
MOJATOTOBKH, aKa/l
u crnoco0cTByeT
3JIeMEeHT
NpPOrpamMmbl
1 2 3 4
Pasznen 1. Teopernyeckne 0CHOBBI CEPBHCHOM JeATEILHOCTH 20
Tema 1.1. OcHOBBI Coaeprxanue y4eO0HOro MaTepuaJia OK 01-02,
TEOPHUH YCJIYT Ilonarne ycnyru. CpoiicTBa yciayru. THIBI yCIIyr: HNpOW3BOJICTBEHHBIE, PACIPENCIUTEIbHBIE, OK 04-05,
npodeccuoHaNbHbIe, NOTpeOuTeNbCKUe, odmecTBeHHble. Kiaccudukanus yciayr mo NpUHLUAM: OK 09
BEIICCTBEHHOCTH 1701071 HEBEIECTBEHHOCTH, MarepHajbHbIe W HeMaTepHaJbHbIE,
CTaH/IapTH3UPOBAHHBIE H TBOPUYECKHE, MPOU3BOJICTBEHHBIC U HETIPOU3BOICTBEHHBIE, KOMMEPUYECKUE 5
1 HEKOMMEPYECKHE, YNCThIE ¥ CMEIIaHHEIE, UeaTbHbIE U PeallbHBIC, JITUTUMHBIC U HEJISTUTUMHBIE,
JUYHOCTHBIE U O€3IMYHbIE, TPOCTHIC U CIOXKHBIC U T.JI. Ycnyru B cCOBpeMEHHON 9KOHOMHKE U UX
0c00EHHOCTH Kak ToBapa. PEIHOK yciyr 1 ero ocobenHocTH. [lokynarenbckuii puck B cdepe yciyr.
MapxkeTrHroBast cpenia npeanpusTs cepsuca. CerMeHTHPOBaHUE PhIHKA YCIIYT.
B Tom uncie npakTHYeCKUX U J1a00PATOPHBIX 3aAHSATHH
XapakTepruCTHKA OCHOBHBIX MTOKA3aTeNIeH yCIyT 5
CamocTosiTesibHasi padoTa 00yYarommxcs
Tema 1.2. Cymnocts | Cogepkanue y4e0HOT0 MaTepHaJia OK 01-02,
CHCTEMBI CepBHCa CepBuc Kak aedaTenbHOCTh. OCHOBHBIE 33/1adud COBPEMEHHOTO CEpBHICA: KOHCYJIBTHPOBAHUE, OK 04-05,
MOJTOTOBKA IMEPCOHANA U MOKYIATeNs, Iepeaada HeoOXOJUMONW TEXHHUYECKOW JTOKYMEHTAIUH, OK 09
JIOCTaBKa U3JIENNs, IPUBEICHUE U3JIeNUs B paboyee COCTOSHIE, ONIepaTHBHAS TIOCTaBKa 3aIIaCHBIX
yacTed, cOop W cuctemaruzanus uHpopmannu, GOpMHpPOBaHHE MOCTOSHHOW KIMEHTYPHI PHIHKA.
Bupnst cepBucHoit nestenbHOCTA. (OCHOBHBIE BUABL: TEXHUYECKUM, TEXHOJOTUYECKUU, 5

UHPOPMAIMOHHO-KOMMYHUKATHBHBIN, TPAHCIIOPTHBIN, TymMaHuTapHbii. Kiaccudukaius cepsuca:
110 BPEMEHH €r0 OCYLIECTBICHHS, TI0 COACPKAHUIO PA0OT, 1O HAMPABICHHOCTH YCIIYT, II0 CTETIEHU
aJlanTalliy K NoTpeOuTessiM, o Maciutady u T.1. OCHOBHBIE ITOJIXO/bI K OCYILECTBIEHUIO CEPBHCA.
TeHeHIIuN cOBpeEMEHHOT0 cepBrca. [IpHHIIMIIBI COBPEMEHHOTO CEpBHUCaA.

B ToMm uuncie NMPAKTHYCCKUX U ﬂaﬁDpaTOPHbIX 3aHSATHI

B cootBerctBum ¢ [Ipunoxenuem 3 [TOOII.




XapaKkTepUCTHKA KIaCCU(PHUKALUU TOTPEOHOCTEN B yCIIyrax

CamocTosiTeJIbHasi padoTa 00yYalonuxcst

Paznen 2. Opranuszanusi CEpBUCHOI JIeSITEJIbLHOCTH 14
Tema 2.1.| Conep:xanue yuedGHoro marepuaJia
IIpexocraBienue OCHOBHBIE ~ XapaKTEPUCTUKHA MAaTEPHANBHBIX U COLMAIBHO-KYAbTYpHBIX ycuyr.  Crhenuduka OK 01-02,
OCHOBHBIX BHJIOB| IPEIOCTABJICHUS YCIYr: TOMEIIeHHEe, 000pyIOBaHKe, MEPCOHAN, OpraHu3alus OOCITy>KHBaHUS, OK 04-05,
yCayr. ®DopMblL,| OCHOBHBIE 3Tallbl UCHONHEHHS YCIyr. TpeOoBaHMs MO IPENOCTABICHUIO YCIYT: 00A3aTEIbHOCTD OK 09
MeTO/blI, npaBuIa| IpeayIoKEeHUs, HEOOS3aTeNbHOCTh HCIONb30BaHUA KIMEHTOM, JaCTUYHOCTh CEpBUCA, YAOOCTBO
00CTyKUBAHUSA cepBuca, MHGOPMAIMOHHAS OTJaya CepBUCA, pa3yMHasl LICHOBas IOJMTUKA, IApaHTUPOBAHHOE
norpeodurelieii. COOTBETCTBHE IPOU3BOICTBA CEPBHCY.
KauecTBo cepBucHbix | CepBHC Kak MOTpeOHOCTH. Poib cepBuca B yJOBIETBOPEHUH IOTPEOHOCTEH YeoBeKa.
ycayr @a3pl BbIOOpa MOTPEOMTENSIMM  TOBAapOB M yCIYI: ILeJb, IMPHUHATHE penieHust, AEHCTBUS,
yIOBJIETBOPEHHE TIOTPEOHOCTH.
®opmMbl ¥ MeTOIBI 00Cy)XuBaHHUA TOTpeduteneii. Dopmbl: oOcIyKrUBaHHE TOTpedUTENeil B
CTaI[IOHAPHBIX YCIIOBHUSX, OOCIY)XKHBaHHE NOTpeOUTENICH C BBHIE3IOM Ha JOM, OCCKOHTaKTHOE
00CITy>)KUBaHHE TI0 MECTY JKUTEIHCTBA TIOTPeOUTENs, 00CITy)KHBAaHHE C UCIIOIb30BaHHEM OOMEHHBIX
¢oHIOB TOBapoB. MeTopl: 0OCITyKHBaHUE CIEIUAIMCTOM IO CEPBUCY, CaMOOOCITyKHBaHWE,
IKCIIPECcC-00CTy)KUBaHUE U T.JI.
OO0cnyxuBaHue norpeduTeneil B KOHTaKTHOU 30He. [loHATHE «KOHTAKTHOH 30HB. COOTBETCTBHE
KOHTaKTHOW  30HBI XapakTepy U COAEPKAaHHI0  CEPBUCHOW  JEATENBHOCTH,  TEXHHYECKas
OCHAIIIEHHOCTh; TOMEIIEHHST; 00pa3iibl H3JICIHIL; OMCAHNE YCIIYT; CTOMMOCTD YCIIYT. 4

[Mokazarenu mpog)eCCHOHANBHOTO YPOBHS TMEpPCOHANa B KOHTakTHOHM 30He. [IpodeccnoHanbHbie
KauecTBa COTPYAHHMKA: HE NPUYMHATH IOTPEOMTENI0 yCIyru HeynmoOcTBa 0e3 KpaiHei
HCO6XO,III/IMOCTI/I, HE OOITYCKAaTb BO3BHMKHOBCHHA Y HETO 60JI€3H€HHI)IX WA HECTIPUATHBIX

OIIyTIIEHUH, OBITH 00XOAUTENBHBIM, TH00e3HBIM. KynbTypa cepBuca.

[IpaBuna oOcmykuBaHus norpedurtesei. CucTemMa 3aKOHOIATEIBHO-TIPABOBBIX, HOPMATHBHBIX,
TEXHUYCCKUX JOKYMEHTOB IO PETYJIIMPOBAHUIO OTHOIIEHUH MEXKAY UCIIOJIHUTECIISAMUA

YCIIYT ¥ MIOTPEOUTEISIMU, YCTAHOBJICHHUIO MTPABIII KOHKYPEHTHOUW OOpPHOBI, OTPaHUYEHUIO PUCKOB.
JloroBop Kak OCHOBaHHME JJISl OKa3aHUs yCIIyT oTpeduTento. PacTopkeHue 1orosopa.
OTBETCTBEHHOCTh CTOpPOH. Bosmemenne yObITkOB. Hemoctatku okazamHo¥ yciyru. Ilporemypa
OIUIATHI YCIYTH.

KauectBo ycnyrn. KauvectBo o6ciyxuBanusa. Cucrema mokasaTeliel yCiayr: Ha3Ha4YeHHS,
0e30MMacHOCTH, HAJEXKHOCTH, COIMAILHOTO HA3HAYEHUS YCIYT, 3CTETHYECKHEe, MH)OPMATUBHOCTH
yeayr,npodeccronanuamanepconana. OCHOBHbIEXapaKTePUCTHKUKAYeCTBEHHOCTH:
CBOEBPEMEHHOCTbD, CKOPOCTh, KOM(OPTHOCTD, ITHKA, ICTETUKA, KOMILIEKCHOCTh, HH()OPMATUBHOCTH,
JIOCTOBEPHOCTD, JIOCTYITHOCTh, 0€30I1aCHOCTh, 3KOJIOTUYHOCTH U T.1. (TI0 IPUMEHEHUIO).

KonTpons kauecTBa yciyr. Cuctema KOHTPOIIS KadecTBa. MeToAbl KOHTPOJIS: IIEIH

NPUMEHEHHS, (DU3MKO-CTATUCTHUYCCKUE TMPU3HAKKA ¥ MPOIENyphl, (OPMHpPOBaHHWE  pE3yIbTATOB.




HopmartusHo-npaBoBas 6aza: @3, [IpaBuna, cuctema 'OCToB.

B ToMm uncie npakTHYECKUX M JJA00PATOPHBIX 3aHITHH

YTouHEeHHE XapaKTEPUCTHK U CIICHUPHUKH MPEIOCTABICHUE PAa3IMYHbIX YCIIYT 2
OmnpepeseHue KayecTBa CEPBUCHBIX YCIYT 2
CamocTosiTesIbHasi padoTa 00y4yaomuxcst
Tema 2.2.| Conep:xanue yueGHOro MmaTepuaJia
OcyiecTBiieHne ConnansHO-KYIbTypHBIE YCIyTH. TypUCTHYECKHIE YCIYTH. DKCKYPCHOHHBIC YCITyTH. BHIIBI TYpOB. OK 01-02,
yeayr Buasl TypucTCKOro cepBUca: BHYTPEHHUN, BbE3IHOM, BBIE3IHOM, CAaMOJEATEIbHBIA Typru3M. Buasl 3 OK 04-05,
CEPBHUCHOM IEATENBHOCTH: YCIYTH TypOIlepaTopa, yCIyrd TypareHTa, yCIyTH IPH CaMOIEATEIIEHOM OK 09
TypU3Me, 3KCKYPCUOHHBIE YCIYTH, YCIYTH NPEANpUATHS TUTAHUS.
Kommnekc ycnyr. J{onoaHUTENbHbIE YCIYTH.
B ToM yncie NpakKTHYeCKUX M J1a00pPATOPHBIX 3aHATHH
TypuCTCKHE, 3KCKYpCHOHHBIE, TOCTHHWYHBIE YCIYTH W yCIYyTHM MPEINPHATHAS INHUTaHMSL. 3

DopmMrpoBaHKE U IPOABIKEHUE HOBBIX YCIYT B chepe Typr3Ma U rOCTEIPHUUMCTBA

CamocTosiTesibHast paboTa 00yyaromuxcs

IIpome:kyTOouHas aTTecTauust

Bcero:

34




YCJIOBUS PEAJIM3AIIAY YUYEBHOM JJUCIHATIIIMHBI

3.1. JIns peanu3zanuu nporpamMmbl y4eOHONU TUCIUIUIMHBI TOJKHBI OBITh IPEIYCMOTPEHBI
CIIEyIOIIKE CIEeIAIbHbIE TOMEIICHHUS:

Kabuner «lIpennpuHuUMaTenbCcKoil NesSsTeNbHOCTH B c(epe TOCTHHUYHOTO Ou3Hecay,
OCHAIIICHHBIE B COOTBETCTBUU C T. 6.1.2.1 mpumepHOil 00pa30BaTEIBHOW NPOrpPaMMbl IIO
CHEIHATbHOCTH.

3.2. UnopmannonHoe odecneyeHne peaau3anun NporpaMmmbl

Jis peanu3anuu mporpaMMmbl  OMOIMOTEYHBIH (OHI 00pa30BaTEIBHON OpraHU3AINH
JOJKEH MMETh MeYaTHbIC W/WIK 3JIEKTPOHHBIE 00pa3oBaTesibHbIe U MH(GOPMAIIMOHHBIE PECYPCHI
JUIsL ICTIOJIB30BaHuUs B 0Opa3oBartenbHOM mpouecce. [Ipu popmupoBanumn 6ubimorednoro Gponaa
00pa3oBaTeNbHON OpraHM3alueil BHIOMpACTCS HE MEHEe OJHOTO HM3IAaHUS U3 MEPEeYHCICHHBIX
HUKE TICUATHBIX M3JIaHUM M (WJIM) AJIEKTPOHHBIX M3JaHUN B KAa4eCTBE OCHOBHOIO, MPH 3TOM
CITMCOK, MOXKET OBITh JONOJHEH HOBBIMH M3JIAaHUSIMHU.

3.2.1. OcHOBHBbIE NleYaTHbIE U YJIEKTPOHHbIE U3TAHUS
BbpaxxnukoB, M. A. CepBucoinorus : ydeOHOe mocobue s By3oB / M. A.
bpaxuukoB. — 2-¢ u3a., ucnp. u gon. — Mocksa : MznmarenscTBo IOpaiit, 2021. — 144 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-13343-1. — Tekct : anexrponnsii / 9BC KOpait
[caiir]. — URL: https://urait.ru/bcode/476975
2. KupatkoBa, . B. OCHOBBI 3KCKYpCHOHHOW [JE€ATEIbHOCTH : Yy4eOHUK
MPAKTUKYM JUIsi cpenHero mnpodeccuonansHoro obpazoBanusi / K. B. XKupatkoma, T. B.
Paccoxuna, X. @®. OumnoBa. — MockBa : WMzparensctBo HOpaiit, 2021. — 189 c. —
(ITpodeccuonanpaoe obpazoBanue). — ISBN 978-5-534-13031-7. — Tekcrt : anexTpouusiii // bC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/476413
UrnarbeBa, . ®@. Opranuzanus TypuCTCKOM A€ATEIbHOCTH : y4eOHUK ATl BY30B /
U. ®. Urnareesa. — 2-e u3n., nepepad. u gom. — Mocksa : U3natensctBo FOpaiit, 2021. — 392 c.
— (Boicuiee oopazoBanue). — ISBN 978-5-534-13873-3. — Tekcr : anextponHsiii / 9bBC FOpaiit
[caitt]. — URL: https://urait.ru/bcode/470587
4, Pamennuk, JI. M. IlcuxoauarHocTHKa B COLMAJIBHO-KYJIBTYPHOM CEpBHUCE
TypusMe : ydeOHoe mocoOue sl cpenHero mpodeccuoHanbHOro obpaszoBanus / JI. M.
Pamenauk, O. B. Oqunnosa. — 2-e u3ja., nepepad. u non. — Mocksa : U3narensctBo FOpaiit,
2021. — 212 c. — (ITpodeccuonansroe obpazoBanue). — ISBN 978-5-534-10855-2. — Tekcer :
anektponnsii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/475383

3.2.2. JlonoJTHUTEIbHbI€ HCTOYHUKH
Amnocoga, T. I'. Texnonoruu komdopta : yaeonoe nmocoodue s CI1O / T. I'. AHocoga,
XK. Tanue. — 2-e wm3n. — CaparoB, ExarepunOypr : I[IpodoOpazoBanue, VYpaabcKuii
dbenepanpabil yHUBepcuTeT, 2019. — 71 €. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Texkcr : 2nmeKTpoHHBIN // DNeKTpOHHBIM pecypc mudpoBoii obpazoBarenbHor cpenbl CITIO
PROFo6pa3oanue : [caiit]. — URL: https://profspo.ru/books/87883



KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
YYEBHOU JUCHUTLJIAHBI

PesyabTaTsl oﬁyqeﬂnﬂ45

Kpurepun oueHku

MeToabI OIIEeHKH

Ilepeuenb 3Hauui,| Onmucanue METOJIOB|
0CBauBacMbIX B paMKax| MOHUTOPUHTA PhIHKA YCIIYT;
THUCIUATUIMHEL: MIpaBUII 00CITy)KMBaHUE
3HAHUE WCTOPUU W TEOPUU B| MOTPEOUTEIECH.

chepe TypHu3Ma

Y TOCTENPUHMCTBA,

3HaHWE KJIacCU(UKAMKA yCIIyT

U CEpBHCA;

3HAHUE METOJI0B MOHUTOpPHHIA

PBIHKA YCITYT;

3HaHME MpaBUJI 00CTYKUBAHUS

noTpeduTeneit yciyr.

[TepeueHn ymeHui,| Onucanue METO0B
0CBauBaCMbIX B paMKax| MOHUTOPUHTA PhIHKA YCIIYT;
JUCIHATIINHBI Bocnpoussenenue paBuJ
YMEHHUE OIUCHIBAThH METOABI 00CITyKHBaHHE

MOHUTOPUHTA PHIHKA YCIIYT; noTpeouTenei;

yMEHHE Bocrpou3BoauTh| [Togdop HOPMAaTHBHO-
npaBuIia o0CITyKMBaHUS| TPABOBBIX JOKYMEHTOB

norpedureneit ycuyr;
yMEHHUE TIOMCKa W MPUMEHEHUS

IMMPAaBOBBIX TOKYMCHTOB.

Tekyuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OIpOC;

- OLIEHKA MOJITOTOBJICHHBIX
o0yJaronuMucs
COOOIIIEHHIA,
JIOKJIaJI0B,
MYJIbTUMEAUMHBIX
MIPE3CHTALMMN.

acce,

DkcnepTHas
BBITIOJTHEHHS
3a/IaHUM.

OLICHKA
MNPAaKTUYICCKHUX

B xone oneHuBaHus MOTYT OBITh YUYTCHBI IMYHOCTHLIC PE3YJIbTATHI.






