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®DoH/I OIIEHOYHBIX CPEACTB MPOGECCHOHATHPHOTO MOIYJIA pa3paboTaH Ha OCHOBE
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OBILIME ITOJIOKEHUA

PesynpTaToM OCBOCHHSI MPOQPECCHOHAIBHOTO MOIYJS SIBISETCS TOTOBHOCTH
oOydJarommerocss K  BBIIIOJIHCHHIO BHAA  NPOPECCHOHAIBHOW  JCATCIBHOCTH
IIPEIOCTaBJICHUE TYPOIICPATOPCKUX M TYPAreHTCKUX YCIYT M COCTaBIISIOIIMX €ro
npo(ecCHOHATBHBIX KOMIICTCHIINM, a TakyKe OOIIHe KOMIIECTECHITUU, (OPMHUPYIOIITHECS
B nporuecce ocBoeHus OIIOII - TITICC3 B uenom.

dopMmoii arrecTaniui 1O MPOPECCHOHATIBHOMY MOJYJIIO SBJISCTCS 3K3aMCH
(kBaMHUKaIMOHHBIN). MTorom sk3amMeHa sBIS€TCS OIHO3HAYHOE pelrieHue: «Bun
npo(ecCHOHANBHOM IEATEIBHOCTH OCBOEH / HE OCBOCH.

1. ®OPMbI KOHTPOJISA U OHNEHUBAHUSA DJIEMEHTOB

NPO®ECCHUOHAJIBHOI'O MOAYJIA
Tabnuya 1

dopmMa KOHTPOJISI U OLIEHUBAHUA
DJIeMeHT MOYJIf

IIpome:kyTOUHAs aTTeCTALMS Texkyuuii KOHTPOJIb

- HaOIIO0JEeHUE U OLIEHKA X0Ia
BBITIOJTHEHHUS 3aJIaHUA,
CpaBHEHHE U OIICHKA
pE3YyJIBTATOB BHITIOJHEHUS

Ox3amen HPaKTHYECKOro 3aJIaHus;
MJIK.02.01 - OLIGHKAa  OCBOCHUS
QITOPUTMA  BBITIOJTHECHHS
IIpenocrasnenue OTIepAITHI,]
- OLIEHKA pelIeHus
TypOTIepaTOPCKUX HOHKa p

CUTYallMOHHBIX U
yCIyr npo(eCCHOHANBHBIX 3a]1aY;
- cobeceToBaHKE TI0

XOJ1y BBITTOJTHEHUS
3a/1aHUS,

- BBITIOJIHEHUE

TECTOBKIX 3aJJaHUM;

- YCTHBIH OIpoC.

MJIK. 02.02. - HaOJIFOZICHUE M OIICHKA X072
n BBITIOJIHCHHUS 3aJIaHUs,
PENOCTABIICHAC CpaBHCHHE W OICHKA

PE3yIbTATOB BHIOIHEHUS
MPaKTHYECKOTO 3aaHMs,

- OIlCHKAa OCBOCHUS
QITOPUTMA  BBITIOJTHCHHS
OIepanuu;

- OIIEHKA PEIICHHS
CUTYaIllMOHHBIX H
npodeccCoHaIbHBIX 33134,
- cobeceI0BaHKE 110

XOJTy BBITIOJTHEHHUS
3aJaHMS,

- BBIIIOJIHEHUE

TECTOBBIX 3aJaHUIl;

- YCTHBIH OIIpOC.

TYPareHTCKUX YCIyT DK3aMeH




MJK. 02.03.

Koopaunanus
KadecTBa
BBIIOJIHEHUS
TYpareHTCKUX yCIyT

DK3aMeH

- HAOJIIOIEHNE U OLIEHKA XO0a
BBIIOJIHCHUS 3aJIaHUS,
CpaBHEHHE U OIICHKA
PE3YJILTATOB BBIOTHEHHS
MPAKTUYECKOTO 3a/JaHUS;

- OIICHKA OCBOCHUS
QITOPUTMA  BBIMIOJHEHHUS
onepauui;

- OLICHKA penieHus
CUTYallMOHHBIX U
npodeccCoHaIbHBIX 3a]1a4,

- cobece10BaHKE 110

XOJ1y BBITIOJTHEHUS

3aJ]aHHS,

- BBIIIOJIHEHHUE

TECTOBBIX 3aJaHUM;

- YCTHBIN OIIpOC.

[T 3auer (mpdepeHIMpoBaHHbIi) BBIIIOJIHEHHE U OLCHKA
MPAKTUYECKUX 3aJJaHUI
COTJIACHO TIEPEUHIO
HEOOXOMMBIX BUJIOB PabOT
IIM Ok3aMeH (KBaTU(PUKAITHOHHBIH)




2. PE3YJDBbTATBI OCBOEHUA MOAYJIA, IIOJJIEXAIIINE
ITPOBEPKE HA 3K3AMEHE (KBAJINM®OUKAILTMOHHOM)

IpodeccnonajibHbie U 00IIHE KOMIIETEHIIMH:
B pesynbrare KOHTpOJE M OLEHKH 1O MNPOPECCHOHATBHOMY MOJYJIIO
OCYIIECTBJISICTCS KOMIUIEKCHAsI MPOBEPKa CIAEAYIOMMX MPOGEeCCUOHANBHBIX U OOIIMX
KOMIIETEHIINH:

Tabauya 2

[Toxazarenu onenku copmupoBanHoctu [1K

HpO(l)eCCI/IOHaJIbeIe KOMIICTCHI MU Iloka3aresn oueHKH pedyJjbTara

Odopmnare u obpabareiBaTh 3aKas3bl | — opraHu3anus pabovero Mecra

KIIMCHTOB —  TOYHOCTh U JOCTOBEPHOCTH IPUHUMAEMOMN
nHpopMauu;

—  YBEpEHHOE BelleHUE Tele(hOHHBIX, YCTHBIX U
on-line meperoBopos;

—  TaKTUYHOE MOBEJICHUE B KOH(IMKTHBIX
CUTYAIUAX C MMOTPEOUTEISIMU TIPU €0

MH(OPMHUPOBAHNH;

YBEPEHHOE BJIa/ICHUE HHOCTPAHHBIMU SI3bIKAMH.
Koopaunuposars pabory Mo | - JEMOHCTpauMs HABBIKOB OpraHU3aluud H
peanu3anuy 3aKa3a KOHTPOJISI paOOThI MIPEATIPUATHS

- o0ocHoBaHHE TpeOOBaHMH K CTaHJapTamM |
KauyecTBY 00CTyKUBaHUS TOCTEN;

- JIEMOHCTpalMsl HaBBIKOB OpraHU3alliy OKa3aHUs
JIOTIOTHUTEIIBHBIX YCIIYT;

-U3JI0’)KEHHE CTaHIapTOB KayecTBa 0OCITYKHBaHUS

- IPOU3BOJIUTD PACUETHI

Tabnuya 3

[Tokazarenu onenku cpopmupoBanHoctu OK, (B T.4. 4acTUYHOI)
OO0umue KoMneTeHMHU IToka3aTe/u OLEHKH pe3yJbTaTa
OK 1. [loHumaTh CyImHOCTb U - HaJIM4MeE NOJIOKUTEIbHBIX OT3bIBOB B
COLIMAJIbHYIO 3HAUUMOCTh CBOEH aTTeCTallMOHHOM JIUCTE IO UTOTaM y4yeOHOH U
Oyay1eit nmpodeccuut, MposBIATh K IIPOU3BOJICTBEHHON BUJIOB IIPAKTUKH;
HEl yCTOWYMBBINA UHTEPEC.
OK 2. Opranu3oBbIBaTh COOCTBEHHYIO - pallMOHAJILHOCTH IJIAHUPOBAHUS BPEMEHU HA
JESATEIIBHOCTD, OIIPEENSTh METOIBI U peleHre NOCTaBIEHHBIX 3a/1a4 (IOATOTOBKA K
CH0COOBI BBITTOJIHEHUS CEMMHapY, BBIIIOJIHEHUE 33/1aHUI Ha 10MY,
npodeccHOHaIBHBIX 33a]a4, OLICHUBATh | HAMHCAHUE KypCOBOM pabOThI) U yMEHUE
uX 3QGEKTHBHOCTH M KAYECTBO. OIICHUBATDH PE3YNIbTAT.
OK 3. IIpunumars perieHus B -BBIOOD pallMOHAIBHBIX CITIOCOOOB pa3pericHus
CTaH/JIApPTHBIX U HECTAHAAPTHBIX KOH(IMKTHBIX CUTYaIHii;




CUTyallusX U HECTH 3a HUX
OTBCTCTBCHHOCTD.

-pelIeHHEe CMOIETMPOBAaHHBIX HECTAHJAPTHBIX
CUTYyalui BO BPEMsI 3aHATHIA.

OK 4. Ocy1iecTBasATh HOUCK U
UCTIOJIb30BaHUE HH(OPMAIIHH,
HeoOxoauMoMn 17151 3((HEKTUBHOTO
BBITIOJTHEHUS TPO(ECCHOHATBHBIX
3a/1a4, MpohecCHOHATLHOTO U
JTUYHOCTHOTO PA3BUTHSI.

- pallMOHAJILHOE BBIIIOJHEHUE TPEOOBaHUM K
OpraHu3aluy MoMcKa HHPOPMALIUU TS TOCTEH,
[IPOKUBAIOIIUX B OTEJIEC

OK 5. Ucnonb3oBath
UH(POPMALMOHHO-
KOMMYHHKAI[MOHHbIE TEXHOJIOTHUHU B
npodecCHOHATBLHOMN 1eATETbHOCTH.

- PallMOHAJIBHOCTh U ApIYMEHTUPOBAHHOCTD
ucnonb3oBanus MKT B cutyanuun okazanus
yCIyru,

- BBITTOJIHEHHUE MTPO(HECCHOHABHBIX 3a/1a4 C
MCII0JIb30BaHUEM COBPEMEHHOTO ITPOrPAMMHOI0
IIPOJIYKTa

OK 6. PaboTath B KOJUIEKTHUBE U B
KoMaH[e, 3P(PEKTUBHO OOIIATHCS C
KOJIJIEraMH, PyKOBOJICTBOM,
NOTPEOUTEISIMU.

- Y4acTHUE B KOJUIEKTUBHBIX JEJI0BBIX UTPaX;
- yMeHHE paboTaTh C TPYJOBBIM KOJIJIEKTUBOM BO
BpeMs IIPOXO0XKACHUS IIPAKTUKH

OK 7. bpats Ha cebs
OTBETCTBEHHOCTH 32 pa0dOTy YICHOB
KOMaH/IbI (IO JYMHEHHBIX ), 32
pE3YJIBTAT BHIMIOTHCHHUSI 3a/IaHUH.

- aTTECTALIMOHHBIN JIUCT [10 UTOTaM MIPOXOXKACHUS
IIPAKTHKHU

OK 8. CamoCTOSITETEHO ONPENENSTh
3aJ1a4M Po(heCcCHOHATLHOTO U
JTUYHOCTHOTO Pa3BUTHS, 3aHUMATHCS
caM000pa3oBaHUEM, OCO3HAHHO
TUTAHUPOBAThH MTOBBIICHUE
KBaJTM(DUKAIIHH.

- HAJIMYUE JOKYMEHTOB, MOATBEPKIAIOIIHNX
MOJIyYEHHUE JTONOIHUTEILHOTO 00pa30BaHuUS;

- OCYLIECTBJIEHUE HAyYHO-UCCIIEI0BATEIbCKON
JeSITEIIbHOCTH

OK 9. OpueHTHpOBaTHCS B yCIOBUIX
YaCTOM CMEHBI TEXHOJIOTUH B
POeCCHOHAILHON JESITEIHbHOCTH.

-000CHOBaHHOCTh METOJIOB U IPUEMOB
peanu3aly FOCTUHUYHBIX YCIYT CO CChIJIKaMH Ha
COBPCMCHHBLIC HCTOYHHUKHU

B pesynbraTe u3ydeHus nporpamMmbl MpodheCCUOHATIBHOTO MOJYJISI 00yYaromuiics

JOJI?KCH:

Bnagers — KOOpJUHALNH paboThI N0/Ipa3eJIeHuI Typoneparopa,

HaBbIKaMHU 3a/1eliCTBOBAaHHBIX B peaIM3allM 3aKa3a;
- KOHCYJIbTUPOBaHUSI TYPHCTOB Mo MpaBWJIaM M  TpeaMeTy 3akasza
(odopmiienue, 11eHa, TapaMeTphbl, CPOKH U MECTO BBITIOJHEHUS 3aKa3a);
- OCYILIECTBJIEHUS IIPUEMA 3aKa30B OT TYPHUCTOB;
- IIPOBEPKU HAJIMUYUS BCEX PEKBU3UTOB 3aKa3a;
- UIeHTU(UKAITMY BUJIA 3aKa3a;
— HanpaBJieHUsT  3aKka3a B COOTBETCTBYIOIIIEE Moipa3/iesieHue
TypornepaTopa 1 €ro KOHTPOJIb;
- KOPPEKTUPOBKHU CPOKOB UM YCJIIOBUI BBINIOJIHEHMS 3aKa30B U B Cllydae
HEO0OXO0IUMOCTH MH(POPMHUPOBAHUE 3aKAa3UMKOB (TypHUCTOB) 00 M3MEHEHUU
11apaMeTPOB 3aKa3a.

YMeTb - KOOPAWUHUPOBATH paboty MOApa3AeIICHUN Typomneparopa,
3a/IeliCTBOBAaHHBIX B peaM3allH 3aKa3a;
- B3aMMOJICHICTBOBATh C TypoOIepaToOpaMu, 3KCKYpPCHOHHBIMH O10poO,
KaccaMU MpOoAaKu OUIIETOB, TPAHCTIOPTHBIMU KOMITAHUSMHU, Meet-KOMITaHUSIMU;
— BJIQJIETh KYJIbTYPOH MEKIMYHOCTHOTO OOLIECHUS;




BJIaJIeTh TEXHUKOM MEPEeroBOpPOB, YCTHOTO OOMIEHHS C KIHUEHTOM,

BKJII0Yas TeJIe()OHHbIE IEPErOBOPHI;

BIIQ/ICTh TEXHUKOW KOJTMUYECTBEHHOW OIICHKH ¥ aHAIHM3a MHPOPMAIIH;
BIIQ/ICTh METOJIMKON XpaHCHHSI U TTOMCKA HHPOPMAIIHH;

BECTH JJOKYMEHTAIUIO, XpaHEHHE U M3BJICYCHUE HH(POpMaIu,
MOJIb30BAThCsl KOMITBIOTEPHBIMH ITPOrpaMMaMy OPOHUPOBAHUS TYPOB;
OCYIIECTBIISITH KOHTPOJIb 32 CBOCBPEMEHHBIM BBIITOJIHEHUEM 33Ka3a,
coOuparb, 00padaThIBaTh U aHATH3UPOBATH CTATHCTUYCCKUE TAHHBIC
(hopmupoBaTh OAHKH JTAHHBIX.

3HaTh

3aKoHOAATeNbCTBO Poccuiickoit Meaeparuu B chepe TypusmMa;
HOPMAaTHUBHBIETOKYMEHTHI, PETIIAMEHTUPYIOIIUEOPraHU3aIUIo

TYypONEepaTOPCKON U TYpareHTCKOM N1 TeIbHOCTH;

ACCOPTUMCHTUXAPAKTCPUCTUKUIIPECATIAraCMBIXTYPUCTCKUX

IIPOJYKTOB;

LOCHbI Ha TYPUCTCKUC MNPOAYKTBI W OTACIBHBIC TYPUCTCKUC U

JOTIOJIHUTENBHBIE YCIIYTH;

CUCTEMbI OPOHUPOBAHUS YCIIYT;

OpraHM3aIMIo pabOThI C 3aIIPOCAMU TYPUCTOB;

TpeOoBaHUs K 0POPMIICHHIO U YUETY 3aKa30B;

MOPSIIOK KOHTPOJIS 32 MIPOXOXKICHUEM U BBIITOTHEHUEM 3aKa30B;

BHJIBI TEXHUUECKUX CPEACTB cOopa u 00paboTku nH(GOpMAIUH, CBSI3H U

KOMMYHUKAIIWW;

MPOrpaMMHOE 00ECIICYeHUE NCATETHHOCTH TYPUCTCKIX OpTaHHU3AIIHA;
3TUKY JEJIOBOTO OOIIEHNS;

OCHOBBI JICJIONPON3BOJICTBA;

MIpaBWJIa BHYTPEHHETO TPYIOBOTO PACIIOPSIKA;

MIpaBHJIa IO OXPaHEe TPY/Ia U MOKAPHOH 0€30MacHOCTH.




3. OLHEHKA OCBOEHUSA TEOPETHUYECKOI'O KYPCA
HNPOPECCHUOHAJIBHOI'O MOAYJISL.
(ONEHKA OCBOEHUA MEXIUCHUIIVIMHAPHOI'O KYPCA)

3.1. TunoBwble 3aganus 1Jaa oneHku ocBoenust MK 02.01
HNuauBuayaabHble 3a1aHUS

Boimonusitores cryaeHtamu B cBoOoaHON (opme. CrnaioTcs Ha TPOBEPKY B
MEYaTHOM BapuaHTE B CTPOTO YCTAHOBJICHHBIN MPEMOAaBaTeNIeM CPOK.

TunoBbie BApUAHTHI HHAMBUAYAJIbHBIX JOMALIHUX 3aaHUM

3amanue 1. Ilepeuncnure u pacmmdpyidTe BCE OCHOBHBIE COKpAICHUS.
BCTpEUAIOLIUECs B IPEAJIOKEHUAX TyppupM. Ilo ciaenyrommm KaTeropusm:

— HOMEpHOU GOoH/;

— TUTaHHUE;

—  THUIBI pa3MEIICHNUS;

— BUJBI U3 OKOH HOMEDA.

3amanue 2. Bbl sBisierech MHULMATUBHBIM Typomneparopom. Ilepex Bamu
IIOCTaBJICHA  3aJaya, COCTAaBUThb BPEMEHHYK) IIKAJIy [JIs HOBOW JIETHEW
TYpOTIEPEHTHHTOBOM  MPOTpaMMbl ~ WHUIIMATHBHOTO  Typoliepatopa. 3aroJIHUATE
Ta0IuIy.

Bunnl negrenpHocTH Tonur Mecsnbl Konkpernbie BubI
pabot

3aganue 3. Bwl gBusietech peuenTUBHBIM - TyporepatopoMm. (CocTaBbTe
BPEMEHHYIO WLIKaly PEUEHTUBHOW TYPOIEPEUTUHIOBOW MHPOTrpaMMbl AEHCTBYIOLIETO
Typa. 3anoJHuTe TabIuUILy.

Bunn negrenpHocTH Tonur Mecsnul KonkperHbie BUaBI
pabot

3ananue 4. CaMOCTOATENHFHO MPOBEAUTE MCCIENOBAHUS PEKIaMbl TYPPUPM TIO
CpeICcTBaM MaccoBOM WHGOpPMAIMU U OINpEAETUTe CpPelr PpeKJIaMbl MPEII0KEHHUS
WHULMATUBHBIX U PELENTUBHBIX TypomneparopoB. Ilo kakuM mapaMerpaM HX MOKHO
ONPEAECTUTH?

Haipure cpeau pexiiamMHBIX MNPEIIIOKECHUN WHKIIO3UB-TYPbI, HAa30BUTE UX U
oxapakrepusyite. [IpuBeaure npumepsl GpupM, mpeajararoumx 3aKa3Hbie Typbl. Yem
peKJIaMHbIe OOBSBIICHUS MTOCIEIHUX OTINYAIOTCA OT PEKJIaMbl HHKIIIO3UB-TYPOB?

3amanue 5. Bo3pmute s mpumepa ABa KaKUX-IMOO TYPHCTCKUX MPOAYKTA
(Typa) pOCCHICKOrO pEUENTHUBHOIO Typoleparopa M MPOBEAUTE OLEHKY HX



noTpedUTeNbCKUX CBOMCTB. CrenaiiTe BBIBOJABI MO KaXAOMY Typy UM CpPaBHUTE HX.
[Ipoananu3upyiite, OT UYEro 3aBHCAT KOHKPETHbIE TOTPEOUTENbCKHE CBOICTBA
KQKJI0r0 MPOYKTA.

[IpousBennuTe 3KCIEPTHYIO OLIEHKY ONTUMAIbHOCTH OOCIYKMBAaHUS TYpHUCTOB
Ha HccaenyeMblx Typax. B kakom cioywyae mnpeasaraercsa 0Oosiee ONTHMalibHas
nporpamma? OT kakux (akTOpOB MPOU3BOACTBA 3TO 3aBUCUT? Pa3paboraiiTe muiaH-
IporpaMMy oOecreyeHus TOCTENIPUUMCTBA Ha KaXKJIOM U3 UCCIIENYEMBIX TYPOB.

Kpurepuu oneHuBaHusi HHAMBUAYAJIbHOI'0 3a1aHHUA:

Pe3ynbTaT BBINIOIHEHNS UHAMBUIYAIbHBIX 3aJaHUN CTYJEHTOM OLIEHUBAETC 110
5 OamnpHO# mikane. Ecnu 3agaHus pemieHsl MOJHOCTbIO W OTBET BEPHBIM, TO 3a
3aJJaHUE CTABUTCS OTJIMYHAs OLEHKA, €ClIM B paboTe JOMYyIIEHb! HEOOJbIINE OMINOKH,
TO CTaBUTCS  «XOpOILIO», 3a KOJMYECTBO OwmMOOK Oosee 3  craBUTCH
«YyJOBJIETBOPUTENBHO», 32 IpyOble OIIMOKM M HE MOHMMAHUE 3aJaHUS OLICHKA He
CTaBUTCS.

TeCTHPOBaHl/Ie IIHNCBMECHHOC
I[JUI IIPOBCPKH IIOJIYYCHHBIX CTYICHTaAMHU 3HAHUM CTYACHTaM IIpcaiaracrcs
MMMChbMEHHO OTBETHUTH HA 20 TECTOBBIX 3az1aH1/1171.

[IprmMepsl TECTOBBIX 3aJaHUM
1. K momosiHUTEeTbHBIM OTPEOHOCTSIM TYPUCTOB OTHOCSITCSI:
1) moy4yenue oOpa3oBaHus, POKUBAHUE
2) SKCKYpCHH, pa3BIICYCHUS, TUTAHUE, O3IOPOBIICHUEC
3) cTpaxoBaHKe, TPUBUBKHU, TOBBIIICHHAS 0€30TTaCHOCTh
4) nosiyueHUuEe MaTepUAIbHON BBITObI
5) Bu30Bas TOIJACPXKKA, TMpeABapUTEIbHOEC  OpPOHHMPOBAHHE  YCIYT,
TPaHCTIOPTUPOBKA
6) mpaBoBas 3alUTa MyTEHICCTBCHHUKA
a) npaBunbHoO 3, 4, 5;

6) npaBunbHO 3, 6;
B) npaBusibHO 1, 2, 6;

) NpaBunbHO 2, 6.

2. Cozmanme, TPOABMKCHHME, peamu3alus yCIyr, HamnpaBlIeHHBIX Ha
yIOBJIETBOPEHUE CIEHUPUUECKUX MOTPEOHOCTEN HACETIEHUSI — 3TO:
a) TypucTuyeckasi UHAYCTPUSA;



6) Typuam;
B) TyponepaTop;

[) TypareHT.

3. nOTpe6HOCTVI BO BpEMEHHOM NPOXMUBAHNN, MUTAHNN U
TPaHCNOPTUPOBKE — 3TO.

a) OCHOBHBbIE OTPEOHOCTH TYPHUCTOB;
0) JOTOIHUTENbHBIE TOTPEOHOCTH TYPUCTOB.

4. JTloboe 6naro ToBapHOM popMbl (MPON3BEAEHHOE C LiENbIo
AanbHenwen npoaaxm), OpueHTUPOBaHHOE Ha YOBNETBOPEHME
OCHOBHbIX (ECTECTBEHHbIX) U/MNN OOMNOMHUTENbHbLIX TYPUCTCKUX
notpebHocTen — 3TO:

a) TYIPOJIYKT;
0) Typmaker;
B) TY;

r) Typyciyra.

5. BepHo 11, 4TO COBOKYIHOCTbh NPEAIPUATUI, TPEAOCTABIISIIOIINX TYPUCTCKUE
YCIIYTH, MOXXHO Ha3BaTh MOCTABIIMKAMHU TYPUCTUUYECKUX YCIYT?

a) na;

0) Her.

6. BepHo 11, 9TO Typu3M — 3TO CETMEHT PHIHOYHON SKOHOMHKH, HA KOTOPOM
B3aMMOJICHCTBYIOT pa3IMYHbIe MPEANPUATHS XO3IWCTBEHHOTO KOMIUIEKCa C
LEJIbIO TIPEIOKEHUS IPOAYKTA, YIOBIETBOPSIIOIIETO TYPUCTCKUN HHTEpec?

a) na;

0) HET.

7. TIpomeHT TMOCTaBIIMKOB TYPUCTUYECKUX YCIYT, YIOBICTBOPSIOUINX
NOTpeOHOCTH, KaK TYPUCTOB, TOCTOSIHHO PAacTeT U3-3a.

a) YBEJIMUUBAIOLLIETOCS PA3HOOOpA3Us MPETIOKEHUN;

0) 00JIBIION KOHKYPEHIIMM HA MUPOBOM TYPUCTHUYECKOM PBIHKE;

B) CTaOUIJIBHOTO POCTA TYPUCTUYECKUX OOMEHOB,

r) BEPHO BCe BbIlIeNepevncieHHoe.

8. Typuctckas chupma (opraHmsaumsi), 3aHMMarLLasics KoMnnekraynemn
TYpOB MO 4OroBopam C nocTaBLMKaMu YCIyr U B COOTBETCTBUM C
NoTpebHOCTAMM TYPUCTOB — ITO:



a) Typomneparop;

0) Typaresr;

B) TypOpoKep;

') BEPHO BCE BBIIIEIIEPEUNCIIEHHOE.

9. BcraBrTe MMpOIymcHHOC CJI0BO B CICAYIOHICC OIIPCACICHUC. «KTYPHU3M — BUJ
YeJIOBEUYECKOU AKTHUBHOCTH, BaKJIIO‘IaIOHII/If/JICH B COBCpHICHHMHU YCIIOBCKOM
IMOC3JKHU 3a IMPCACIIbI MCCTaA €I'0 MMOCTOAHHOI'O IIPOKXUBAHUA HA CPOK 60.]166 ..., HO
MEHEE IIECTH MECALEB C JI00OM LEIbl0, KPOME MOJIYYEHHUS] MaTEpUAIbHOIO
BO3HArpa>x ICHU.

a) 12 yacos;

0) 24 yacos;
B) 48 4acos;

) 72 yacos.

10. FOpunnueckoe unu pu3nyeckoe JUI0, 3aHUMAIOIIEECs] PEKIaMUPOBAHUEM,
JIOBEICHUEM JI0 TMOTpPEeOUTENss M MpOAaKed pa3pabOTaHHBIX TYpONEPATOPOM
TYpPIAKETOB — 3TO:

a) Typoneparop;

0) TypareHr;

B) TypOpOKep;

) BEPHO BCE BblILLIENEPEYMCIIEHHOE.

11. ABnseTtca nu Typuam CNoXXHOW coumanbHO-39KOHOMUYECKOMN
CUCTEMOWN, OCHOBY KOTOPOM COCTaBNAEeT MHOrooTpacresoun
NPON3BOACTBEHHbLIN KOMMJSIEKC, Ha3blBaEMbIN TYPUCTCKON NHOYCTPUEn?

a) pa;
6) HeT.

Kpurtepuu onieHUBaHMs TECTOB

Pe3ynbTaT BHITIOTHEHUS TECTOBBIX 3aJaHUN CTYJCHTOM OIIEHHUBAETCS B Oayliax.
Ouenka oTBETa CTYyJEHTa IO pe3yJibTaTaM TECTUpOBaHUs mnpousBoauTca mo 100
OanpHOM cucTeme. Eciiu TecThl peleHbl M OTBET BEPHBIN, TO 3a KK/l MPaBUIIbHBIN
OTBET CTaBUTCS 5 OaJUIOB.

Pedepar, 3cce



Pedepar sBasercs omHMM U3 3TanmoB B (POPMUPOBAHWUM KOMIICTCHIIHIA
oOyuaromierocsi. Pedepar xak ¢opMa OIEHOYHOTO CpPEACTBA MPEAIOJIaraeT KpPaTKoe
M3JI0)KEHUE B MHCBMEHHOM BHJIE COJEpKAHWS W PE3YyJIbTaTOB HWHIWBUIAYATbHOU
y4eOHO-UCCIIeIOBATEIILCKON JIEATEIbHOCTH, UMEET PErIaMEHTHPOBAHHYIO CTPYKTYPY,
comepkanre u odopmienue. Ero 3amayamum saBistorcss (OPMHUpPOBAHHE yMEHUMN
CaMOCTOSITeIbHOM ~ pabOThl  CTYACHTOB C  HWCTOYHUKAMHU  JIUTEpATyphl, HX
CHUCTEMAaTH3allusl, Pa3BUTHE HABBIKOB JIOTMYECKOT'O  MBINUICHUs, YTriayOJieHHue
TEOPETUYECKUX 3HAHUU 10 MTPOOJIEME HCCIIeI0BaHUSI.

IIpumepHas TemaTuka pedeparon:

1. CoBpemeHHOEe COCTOsIHME TYPUCTCKOro pblHKa B Poccun. TeHaeHUUN U
nepcrnexkTUBbl Pa3BUTKUA.

2. CoBpemeHHOe COCTOAHWE, TeHAEHUMM W  NepCcneKkTUuBbl  PasBUTUA
MEXKAYHAPOAHOro TYPUCTCKOroO pbliHKa.

3. lpodeccmoHanbHble 3agaum  TyponepaTtopa. Wx  BbiNOAHEHWe B
COBPEMEHHbIX 9KOHOMUYECKUX N NOSIMTUYECKUX YCNOBUAX.

4. Co3paHne MHHOBAUMOHHOIO TYPUCTCKOro NPOAYKTa (Mo BMAAM Typu3ma).

2. PaspaboTka nporpammbl FrOCTENPUMMCTBA B TYPUCTCKOM 0b6cayXKunBaHUm (no
BMAAM TYPU3MA).

3. PaspaboTka KOHUEeNUMWU WU CTpaTerMm rocTeENPUUMCTBA B TYPUCTCKOM
obcnyusaHmMm (Ha Nnpumepe cTpaHbl, 0b1acTn, ropoaa).

4. ®dopmupoBaHMe NaKeTa yCayr 3aKasHoro Typa.

5. ®opmupoBaHMe NakeTa yCcayr UHKAO3MUB-Typa.

6. CocraBsieHune nporpamm obcnyKmBaHua (No BUgam Typmsma).

7. ToprotoBka W BeaeHWe AOrOBOPHOM KaMMaHuMM TyponepaTtopa C
npeanpuUATUAMU pasmeLLeHmUA.

8. MpuHumMnbl paboTbl TyponepaTopa 1 TypareHTa B yCNoBUAX ppaHyan3mHra.

9. OcHOBbI peKknambl TYPUCTCKOrO NPOAYKTa: MNOHATME, Lenn, HOpMaTUBHaA
6a3a, TaKTUYECKUNE peLleHus.

10. Pa3paboTka nporpammbl NPOABUXKEHNA TYPNPOAYKTa TyponepaTopa.

11. Pa3paboTka peknamHOM KaMnaHum TyponepaTopa.

12. Pa3paboTtka PR nporpammbl TyponepaTtopa.

13. Pa3paboTka maKeTa peknamHoro obpatleHms.

14. Pa3paboTKa maKeTa KaTasnora Typonepatopa (Ha npumepe POCCUMCKOro
Typonepartopa).

15. BbICTaBOYHAA AeATE/IbHOCTb TyponepaTopa.

16. Pa3paboTka niaHa y4acTma TyponepaTopa B BbICTaBOYHbIX MEPONPUATHUAX.

17. TllposegeHne neperoBopoOB Ha BbICTaBKax.

18. Pa3paboTka cTpaternn obCAyKMBAHMUSA TYPUCTOB C YYETOM MNPUHLMNOB



NPOrpPammHOro Typusma.

19. TexHonorMa o06CNyXKMBaHMA TYpUCTOB C Yy4eTOM NOTPebuTenbcKmx
npeanoYTEHNN.

20. AHMMAUMOHHBIA MNPOAYKT Ha PbIHKE TYPUCTCKUX YCAYF: POCCUNCKUA WM
3apyberkHbI OnbIT.

21. AHMMaUMA B OTENAX: POCCUNCKMIA N 3apyberkHbIN ONbIT.

22. Pa3paboTka aHMMaALMOHHOW Nporpammbl AnA NpPorpaMmm obCayKMBaHMA
TYPUCTOB PA3/IMYHOM TEMATUKM.

23. Pa3paboTka aHMMAUMOHHOIO MNPOAYKTA C Y4eTOM HAUMOHaNbHbIX
0COHBEHHOCTEN TYPUCTOB.

24. TlporpaMmHbIN Noaxon, K 06CnyKMBAHUIO TYPUCTOB.

25. AHanu3 muaKeBom NONTUKM BeLYLLMX TYPONEPaTOPCKMX KOMMAHUM.

26. OpraHu3aunAa BM30BON NOALEPKKM TYpPONepaToOPCKON KOMNaHUEMN.

27. TepcneKkTuBbl Pa3BUTMA UHULMATUBHOMO M PELLENTUBHOIO TyponepenTuHra
B Poccun.

28. Cneupanusauma  TyponepaTopCcKoM KOMMNAHUW: npobnaemol n
nepcneKkTmBbI.

29. TypwucTcKaa JOKyMeHTauma B paboTe TyponepaTopCcKomM KOMNaHuu.

30. Opranuzarus BU30BOU MOAMCPKKA PEIICHTUBHBIM TYPOTIEPATOPOM.

TpeOoBanus k HanucaHuo pedepara:

Pedepar mnmmercs ¢ mnociueaylmMM JOKIAJAOM Ha JIEKIIMM — Tpecc-
KOH(epeHIIMU WU ClIauu TPEro1aBaTelio Ha TPOBEPKY.

Pedepart nomxen oTBedars CleayrONM TPEOOBAHUSIM:

1. MeTOLI,OI'IOI'I/IL-IECKMe Tpe6OBaHMH COCTOAT B chnegywouem: CTyaeHT OO0NXKEH
NOKa3aTb BJ/lageHune TeOpMEﬁ, AaTb onpeaeneHna sBBoAUMbIM MNMOHATUAM, MOKA3aTb
NOHMMaAHME COUNaIbHOIo ABNAEHNA U €ro POJib B pOCCMI?ICKOM O6LLI,€CTBe.

2. MeTtoauko-npoueaypHble TpeboBaHUA pPaCKPbIBAOTCA 4Yepe3 Haauyue
cneayrowmx CTPYKTYPHbIX 91eMEHTOB PaboThl:

TUTYNbHbBIA NUCT BKMAOYAET NOTHOE HAaMMEHOBaHME Konnegxa,
HanpaBneHus; Ha3BaHWe TeMbl pedepaTa; ceeageHna ob ncnonHutene ($..0.
CTydEeHTa, HOMep rpynnbl); cBeAeHust 0 Hay4yHoMm pykosoautene (©.1.0.,
yyeHasi CTeneHb, y4eHoe 3BaHue); MeCTO U o BbINoSIHeEHUs pedbepaTa.

Ornasnenue. Hymepartiusi CTpaHuil B OTJIaBIICHUH, TTIOCTPAaHUYHAsS B padoTe.

BBeaeHue:  xapakTepu3yeT — aKTyaJbHOCTh W 3HAYUMOCTh  MPOOJIEMBI,
000CHOBaHME BHIOOpA TEMBI, 11€Jb U 3a/1a4U PaOOThI.

OcHOBHas 4YacTh. PacKPbIBAaCT COJACPIKAHUE TEMBI, JIOJDKHO OBITh H3JIOKEHO
TIOJTHO, SICHO, JIOTUYHO, HA OCHOBE COOCTBEHHOTO aHAJIM3a NCTOYHUKOB MH(MOPMAIIHH.



3aKIroYeHue: NIeNaloTCsS OCHOBHBIE apTyMEHTHPOBAHHBIE BBIBOIBI IO TJIaBaM,
oO1muit uTor paboThI (HOCTIKEHUE IETH U 3a7a4).

Crmcok muTepaTyphl TOJDKEH COCTOATh HE MeHee yeM 13 10 HCTOYHUKOB.

O6bem paboThl B eyaTHOM ucnioaHeHuu 10-15 auctos.

Uror: Ctynent yriny0mnsiercs B Ty TeMy, KOTopasi HauboJjee HHTepecHa sl HeTo,
CaMOCTOATENHLHO pabOTAaET C MICTOYHUKAMU U BBICKA3bIBAET CBOE MHEHHE Ha CEMUHApE.

Kputepusivmu  oumenku  pedepara  fAABJSIOTCHA:  HOBU3HA  TEKCTa,
000CHOBaHHOCTHh BBIOOpAa MCTOYHUKOB JIMTEPATYPHI, CTCIICHb PACKPBITHUS CYIIHOCTH
BOIpoca, cobmtoneHns TpeboBanmii Kk odopmieHuio. HoBu3Ha TeKcTa OmNpeaeiser,
MPEXIC BCETO, CAMOCTOSITEIIBHOCTHIO B MOCTAHOBKE MPOOIEMBI, (popMyInpoBaHUEM
HOBOTO  AaCleKTa M3BECTHOM  NpOOJIeMbl, HaJIMYME  aBTOPCKOM  IMO3UIIUH,
CaMOCTOSATEILHOCTh OLICHOK U CYKJICHHM.

OgHuM U3 KpUTEPUEB OIEHKH paOOTHI SIBIAETCS AaHAIW3 HCIOJIb30BaHHBIX
UCTOYHUKOB. Orpesensercs, MpUBJICUEHbI U HanboJiee U3BECTHBIE PAaOOTHI MO TEMe
ucciaenoBanuss (B T.4. JKypHAJIbHBIE TMYyONHWKAllMA TOCIEAHUX JIET, TOCIICTHUE
CTaTUCTHUYECKUE JaHHBIC, CBOAKHU, CIPABKU U T.]1.).

CreneHb pacKpbITUS CYHIHOCTH BONpPOCa — HanboJiee BaKHBINA KPUTEPU OLIEHKU
paboThl cTyaeHTa Hajd pedeparom. B nanHOM citydae onpenensiercs: a) COOTBETCTBHE
miaHa TeMe paloThl; 0) COOTBETCTBHUE COJIEPKaHHMS TEeM€ M IUIaHy palOoThl; B)
000OCHOBaHHOCTh CIIOCOOOB W METOJIOB pabOThl C MaTepuajioM, CIIOCOOHOCTh €ro
CUCTEMATU3UPOBATh U CTPYKTYPUPOBATH; T') TIOJHOTA U TIyOMHA 3HAHHUM MO TEME; €)
yMeHue 0000I1aTh, NelaTh BBIBOJBI, COTOCTABIATH PAa3IUYHBIC TOYKH 3PEHUS TIO
OIHOMY Borpocy (mpobsieme). Takke y4yuThIBaeTCs coOJtOjJeHUE TpeOoBaHUN K
0(OPMJICHUIO: HACKOJIBKO BEPHO O(OPMIIEHBI CCHUIKHM HA MCIOJIb3yeMbI€ UCTOYHUKH,
CIIUCOK HCITOJIh30BAHHBIX HCTOYHUKOB; OIIEHKA TPAMOTHOCTH M KYJIbTYPhI U3JI0KCHHSI,
BJIaJICHUE TEPMHUHOJIOTHEH; COOMIOIcHEe TpeOoBaHU K 00bEéMY pedepara.

Kpurepun onienuBanus bansl

B pabote o603HaueHa npobiaeMa 1 000CHOBaHA €€ aKTyalbHOCTb; CAETIaH aHAIIU3
Pa3IMYHBIX TOYEK 3PEHUS Ha pacCMaTPUBAEMYIO MPOOJIEMY U JIOTUYHO U3JI0KEHA

coOcTBeHHAas O3UIIHS; CPOPMYITUPOBAHBI BEIBOJIBI, TEMA PACKPHITA MOJHOCTHIO, OTIITHO
BbIIepKaH 00BEM; COOMIOEHBI TPeOOBaHUSI K BHEIIHEMY O(OPMIICHHIO.

OcHoBHBIE TPeOOBaHUS K paOOTE BHIMOTHEHBI, HO TIPH 3TOM JOMYIICHBI HETOUETHI.

B wacTHOCTH, IMEIOTCS HETOYHOCTH B U3JIOKEHUW MaTEpHalia; OTCYTCTBYET XOpOIIO

JIOTUYECKasl OCTIEA0BATEIFHOCTD B CYKICHUSIX; HE BBIZIEP)KaH 00BEM pedepara

B pabote nmerorcs cyiiecTBeHHbIE OTCTYIUICHUS OT TpeOOBaHUMN K
pedepupoBanuio. B yacTHOCTH, TeMa OCBEIICHA JIUIIb YACTUYHO; TOMYILEHbI YIIOBIIL.
(akTHuecKue OMUOKHU B €€ COAEeP KaHUH; OTCYTCTBYIOT BBIBOJIBL.

Pabora npencrasieHa, HO 3asiBI€HHAs TEMa HE PacKpbITa, OOHApPY>KUBAETCs
HEYJIOBIL.
CYILIECTBEHHOE HEMOHUMAaHNE IPOOJIEMBI. Y




IIpakTnyeckue 3a1aHus:

3apanne 1. CoctaBbTe TPOEKT NPOrPaMMbl OOCITYKMBAaHUS TYPHCTOB Ha
aBTOOYCHOM Type 1o MapmipyTy Kazans — Coun — Kazans.

1. Onpenenure:

—  MapupyT MyTelIeCTBUS;

— TepeyYeHb TYPUCTCKUX MPEANPUSTHIA — UCTIOIHUTENEH YCIIyT;

—  TMEepUOJI MPEIOCTABICHUS YCIYT KaXKIbIM TaKUM NPEANPHUSITUEM;

— TMEpPEYCHb OJKCKYPCHA U JOCTONPHUMEUATEIIHHBIX OOBEKTOB, TYPHUCTCKUX
MOXOZI0B M TIPOTYJIOK;

—  KOMIUIEKC JIOCYTOBBIX MEPOTIPUSITHIA;

—  MPOJOJDKUTEIBHOCTD MPEObIBAHUS B KQXKIOM ITYHKTE MapIIpyTa;

—  KOJIMYECTBO TYPHUCTOB, YUACTBYIOIINX B MYTEIIECTBUM;

— TNOTpeOHOCTh B THJAX, IKCKYPCOBO/AX;

— He00XOIMMOE€ KOJIMYECTBO TPAHCIIOPTHBIX CPEJACTB M BHJI TPAaHCHOPTA IS
BHYTPEHHUX MIEPEBO30K;

— (GOpMBI U KOJMYECTBO PEKIAMHBIX, HH(POPMAIIMOHHBIX MaTEPHUAJIOB, a TAKXKE
JIMCTKOB K TYPUCTCKUM MYTEBKaM C OITMCAHUEM ITyTEIICCTBUS.

2. Ha ocHOoBaHMM HmaHHOTO TIPOEKTa MPOTPaMMBbI OOCTYKHBAHHS, COOJOIAs
MPHUHLIAIIEL  ONTHUMAJIbHOCTH, PAlMOHAIBHOCTH M TEMAaTUYECKOIO  COOTBETCTBUS,
COCTaBbTE:!

— TPEeNBAPUTEIBHYIO MPOrpaMMy OOCTyKMBaHUS (HAOOp yCIyr) AJsl TapTHEpa,
HaMpaBJISIOIIErO K BaM TYPUCTOB;

— mporpammy OOCHY>KMBaHHUS TYPUCTOB N0 JHSM, KOTOpas COCTaBISIETCA
HEMOCPEACTBEHHO Tepe1 3a€3710M;

—  pa3Hble M0 YPOBHIO (KJIacCy) 00CTy>KUBaHUS IPOTPaAMMBI.

3aganme 2. CocraBbTe MpOrpaMMmy OOCIY>KUBAHHUS TYPUCTOB JUJIsi JIFOOOM
Typdupmbl Kazanu:

A. Tlo3naBarenbHbIi Typ 1o Kazanu — 5 qHeit.

b. Konrpecc-typ no Kazanu — 5 quHeit (¢ 1000e1eHHBIMY 3aCeJaHUsIMU ),

B. CnoprusHsiii Typ no Kazanu — 3 nHs.

3agaHre JOJHKHO OBbITh BBIIOJHEHO: a) Mo Habopy yciyr; O) MmO JHSAM
0OCITyKBaHHUS.

3aganme 3. IlpencraBpre, uro Bama (upma opraHuszyeT Typbl 1o Kazanwu.
Ha3zoBute npeamnonaraeMbIx MOCTABIIUKOB YCIYT /ISl HUKEHA3BAHHBIX TYpPOB Balleil
bupmsI:

A. «Ka3aHb — ThICSIUETIETHSIS.

b. enosoii Typ B Kazans.

B. Hapoansie npomsiciibl Tatapcrasa.

I'. 3HaKOMCTBO C HAIMOHAJIBLHOM TaTapcKoW KyxHel B KazaHu.



3aganue 4. Pazpabotaiite HOBBIH XO0O0U-TYp «3HAKOMCTBO C HAI[MOHAJIBHOMN
TaTapCKOW KyXHEW» Ha CIEAYIOLMN rOJ Ul IPUEMA HHOCTPAHHBIX TYPHUCTOB.

Mapwpym mypa: MockBa — Kazanp Ha 6 1HE.

IIpumepnasn npocpamma mypa: pa3MelleHHE B TOCTUHUIAX IEPBOro Kjacca,
NATaHUuEe B pecTtopaHax KaszaHu, Jarolux NPEICTABICHHE O HALMOHAIBHOW KYXHE;
sKcKypceuu: o63opHas no Kaszanu, B Kazanckuit Kpemib, B 3u1aHTOB MOHACTBIPB;
nporyJika 1o edepemy «KazanckoMy mocany»; TEINIOXOAHas Mporynka mo Boure
10 octpoBa CBuUsDKCKa (1eToM); SKckypeusi B Paudckuit boropoauikuit Mmyxckoit
MOHACTBIpb. B CBOOOJHOE OT BKCKypCcHil BpeMs TypucTaM MpeaararTcs:
3HAKOMCTBO C HallMOHAJIbHBIMH MPOMBICIAMH, 3aHATHUS MO TaTAPCKON KyJIWHAPUH,
LIONMHI, IOCEIICHUE AaKBallapKa, YXXHMH C Jerycrauueii B pecrtopaHe «Jlom
TaTapCKOM KyJIMHAPUU» U MPOIIAIBHBIN YKUH B PyCCKOM PECTOpPAHE.

Cpoxk Oeticmsust mypa: Mail — OKTAOPb.

Ilumanue - TOJNHBIN MAHCUOH B PECTOpaHE TOCTUHUIIBI, B - U 6-U JAcHb —
NUTaHUE B ITyTH CJIETOBAHUS.

Hcnons3ys ¢popmy TabIMLbI, NPEACTABICHHYIO HHM)KE, COCTABHTE JIOIOBOPHBIM
IJIAH C MTOCTABIIUKAMHU YCIYT 3TOTO Typa.

OcHoBHOM Cpok
HaumenoBanue - Cpoxu 3aKiIr0YeHust Oco0sie
Ne npeaMer JeicTBUS
napTHepa JIOTOBOpa CBE/ICHUSA
JI0TOBOpa JIOTOBOpa

3aganue 5. Bo3pMuTEe OAHOTO W3 TMOCTaBIIMKOB YCAyr (TOCTUHHUILY,
TPAaHCIOPTHOE TMpPEANPUATHE) U3 pa3padOTaHHBIX BAaMH TPU  BHIIOJHEHUU
NPEABIIYIIUX MMPAKTUYECKUX 3aJaHUN TYpOB M COCTaBbTE ILJIAH BEJECHHUS IIEPETOBOPOB
c HuM. IlIpoananusupyiiTe 0O0CTOATENBLCTBA MEPErOBOPOB, NYTH pealn3alUuu
BO3MOXKHBIX PEILICHHUM, «IIOPTPET» Balero JeJOBOI0 IIapTHEpa, HCIOJIb3Ys
PEKOMEHIAIH, JaHHbIE B 3TOM IJ1aBe.

CrnporHo3upyilTe BO3MOXHBIE JIOBOABI IAPTHEpAa II0 IIEPEroBopam W,
WCIIOJIB30BaB IMPaBUJIa TICUXOJOTMYECKOTO MOAXOAA, IOArOTOBBTE KOHTPIOBOIBI,
CIIOCOOHBIE YOEIUTh €ro MPUHATH BAILIU MPEAJIOKECHHUS.

3amanue 6. Typ, COCTaBICHHBIM U MOJATOTOBJICHHBIN BaMU, IEUCTBYET KPYIJIbIN
rojJ U UMEET LUMKIUYHBIA Xapakrep. JleHb mpues3na HOBOW IPyIIbl U JAEHb OThE3a
npeblIyIiel He COBMANaloT, a CIeAYIOT IpYr 3a ApyroM. Bel pabotaere B Typhupme
r. Kazanp u oTnpasiisieTe Tpymiibl TYpUCTOB Ha 3TOT Typ PETYJIApHO 2 pa3a B MECHIL.
CocTraBbTe MPOCKT JIOTOBOpa ¢ ['OPHKOBCKOHM KEJIE3HOM JIOPOroil Ha oOecIeueHue
TYPHCTOB, My TEMIECTBYOIINX o ATOMY Mapupyry, IPOE3THBIMU
YKEJIE3HOIOPOKHBIMH OUJIETaMHU.

3ananue 7. Bama ¢upma opranusyer typ «Hapoanwie npomsbicibl TaTapumy.
CoOCTBEHHOI SKCKYpPCHOHHOM CIIy’)kObl HE HMMEEeT U 3aKa3blBaeT JKCKYpCUU B
AKCKypcuoHHOM Otopo. CocTaBbTe TPOEKT JOTOBOpa Ha JaHHBIM Typ (Ha rom) ¢



AKCKYPCHOHHBIM OIOPO Ha OOCITYyXMBaHHWE JKCKYPCHUSMHU IHUKIUYHO 3a€3KAFOIINX
TPYIIT TYPUCTOB.

[ToAroTOBHTE MPOEKT JOTOBOPA C MY3€EM Ha MOCELIEHUE €ro IrpynnaMu Ballux
TYpPUCTOB IO CHEIMAIbHBIM 3asIBKAM.

3ananme 8. Boi pabotaete B Typuctckoit pupme MOCKBBI U BEIETE MEPETOBOPHI
C Ka3aHCKUM TypoIepaTopoM o mpueme Bammux TypuctoB B Kazanu Ha Type «Kazanb
ThICSTYENIeTHAs». Pa3paboTaiiTe mpoeKT T0ToBOpa MEXKIY BAIIUMU TypONEPATOPCKUMHU
bupmamu.

3amanue 9. PazpaboraiiTe MakeT peKIaMHOTO OOBSABICHUS NI KOHKPETHOTO
TYPUCTCKOTO TPOAYKTa, YUWUTHIBasl cleayrouiyue Bompochl: Ha koro opueHTHUpoBaH
TypuUCTCKUM NpoAyKT? UTO BB XOTUTE CKa3aTh O KauecTBe Baiero npoaykra? Kakoi
dbopmbl 10KHO OBITH Barie oObsiBieHue? Buneopsn? Kakue pexkiiaMOHOCHTENH BbI
oynere ucnonb3zoBath (CMU, pexitamabie muThl, Kuocku, TB)? Korga momkHa BRIATH
Ballla pekyiama?

3apnanme 10. CocraBbTe IJIaH MEPONPUATHH 17 Typorepatopckoil PR-
KOMIIaHUH, YTOObI OHU OBLJIM HAINPABJICHBI HA:

— TIEPMAHECHTHYIO OpraHM3alii0 WHPOPMAIIMOHHOTO MOTOKAa OT KOMIAHUU K
CYIIECTBYIOIIMM U MOTEHIIMATIBLHBIM MTApTHEPAM U KJIIMEHTaM;

— CO3/IaHME€ U TOJJEpKaHUE MMHUJKA KOMITAaHUHM U obecrieueHue 3¢ ¢ekra ee
MPUCYTCTBUS B chepax KOHKYPEHTHOTO PHIHKA U B COIMYTCTBYIOIINX €MY aKIIHsIX;

— JIOCTHXEHUE TOHUMAaHUA M JOOPOKETATENIBHOCTH CO CTOPOHBI CPEICTB
MaccoBOi MHGOPMAIIMH U COITMYMa, HA KOTOPBIA OPUEHTUPYETCS Balll OM3HEC.

3aganme 11. Typoneparop ¢popMupyeT COOCTBEHHBIN HEACIbHBIA YapTEePHBIM
petic B Boarapuio. CTOMMOCTh YapTepa, oIiadeHHoro omeparopom — 21000 $,
BMECTHUMOCTb BO3JYIIHOTO cyaHa — 155 denoBek. [lns obecneyeHHs «HA3EMHOIO
o0CITy>)KMBaHUS» CBOUX TYPUCTOB oOIllepaTrop mnpeaBapuTeabHOo Bbikymmi 100 mect
KECTKHM OJIOKOM Yy MECTHOTO XOTelbepa IO CpenHeil 1eHe 7 $§ B CyTKH, MPH ITOM
pa3Mep AJIOTMEHTa MO JKECTKOMY OJIOKY, OTHECEHHBIM Ha IJIAHUPYIOIIMICS 3ae3,
cocraBun — 4900 $. Paccenenne ocraBmuxcs 55 dvenmoBek (155 — MakcumanbHas
3arpys3ka JjaiHepa) IJIaHUPYETCS B TOM K€ OTEJE€ Ha YCIOBUSX AJIOTMEHTA C MSATKUM
omokoM mect 1o 1eHe — 11 $ ¢ denoBeka B cytkum. Omnpenenute TOYKY HYJIEBOM
pEHTa0eNbHOCTH aBHUApeica, €CM MPEUIOKEHUST KOHKYPEHTOB Ha pbIHKE Ha
WJICHTUYHBINA TYp oricHuBaeTcs B 260 $.

3apanue 12. Typoneparop miaHupyeT OpraHU30BaTh YapTepHbIi peiic B TyHuc,
CTOMMOCTbH YapTEPHOH MEPEBO3KH, 3asBJICHHON aBHakommaHueit — 29000 $. YcmoBus
paboThl omepaTopa C XOTEIbEPOM — DJJIOTMEHT 10 MITKOMY OJIOKy MecT
(HEOrpaHMYEHHOE KOJIMYECTBO MECT) €O CpEIHEd CTOMMOCTBIO HA3€MHOIO
oocimyxmBanuss 130 § ¢ denmoBeka. MuUHHMMAaIbHBIE PHIHOYHBICE BO3MOXKHOCTH
TypornepaTopa 00ObeKTUBHO olleHeHbl B 106 yenoBek (Mpu MaKCUMAaJIbHOM 3arpyske
naitnepa B 155 uyenoBek). OmnpenenuTte OTHMYCKHYIO LIEHY Typa W pasmep NpuObLId



TypornepaTopa B Clydae MPEBBINICHUS UM MUHUMAJIBLHO JOMYCTUMOM 3arpy3Ku Cy/HA
Ha 12%.

3amanue 13. TyponepaTop IiaHUPYeT OPraHU30BaTh JIETHUE IIATTI-4apTEpPHI,
T.€. YapTEPHYIO 1ENoUKy (c peryispHocTeio — 10 guei) B Mapmapuc (Typuus). dis
ATOr0 Ha BECEHHEW TYpPUCTHMYECKOW BhICTaBKE B MOCKBE MM ObLI 3aKIIOYEH JOTOBOP
Ha KOMUTMEHT — yCIIOBUs paboThl ¢ 3 oTensamMu Mapmapuca Ha oO1ee konudectBo 160
KOEK, M0 KOTOPOMY CTOMMOCTh CYTOK MpOXHBaHHUS coctaBuia 11 $§ c demomeka.
ABUAKOMIAHUA  TPEAOCTABISICT IS OCYIIECTBIEHHUS  mepeneTtoB  Ty-154,
MaKCUMaJbHas KOMMepYecKas 3arpy3ka KoToporo 160 4enoBeK, CTOMMOCTD Ka)JI0TO
marTia-yaprepHoro nojera — 27000 §. Typoneparop paccuurtan HOPMY HPUOBLTH HE
Menee 35%. Omnpenenute OTHYCKHYIO IIEHY C Y4€TOM KOMHMCCHOHHOTO
BO3HArpakJIcHus areHram B pazmepe 10%.

KpuTepum oueHKK NpakTUYecKoro 3agaHun

Kpurepun ouennBanus Basnbl

['myOuHa U cTeneHp MpopadOTaHHOCTH 3aJaHHS 20
CootBetcTBHE CIOcO0a pa3BepThIBAHUS COJEPKAHUS B 33JaHUU [TIOCTABJICHHOMY 20
OCHOBOIIOJIATaIOLIEMY BOIIPOCY

YeTKOoCTh CTPYKTYypUpPOBaHUs HHGOpMAIIUU 20
Jloka3zaTenbHOCTh MPUHUMAEMBIX PEIICHUH, YMEHHE apTyMEHTHPOBATh CBOU 20
3aKIJIFOYCHHSI, BHIBOJ

[TpuBneueHwe 3HaHUI U3 APYTrUX o0IacTei 20

YpoBeHb BbINOJIHEHUA 33a4aHUA UTtorosblit 6ann
BbICOKUI 85-100 (oTAnyHO)
Bbille cpeaHero 70-84 (xopouo)
cpeaHui 61-69 (yaoBneTBOpPUTENbHO)
HU3KUI MeHee 60 (Heya,)

IlepeyeHb BONIPOCOB K IK3aAMEHY:
JaiiTe onpeaeneHne TypoIrepenTHHra.
KakoBbI OCHOBHBIE pa3Inyuusl MEXAY TypOIepaToOpoM U TypareHToM?
Urto takoe Typoneparop? Uto Takoe TypareHt?
Kakune Buapl TyponiepeTuHra BaM U3BECTHBI?
KakoBbl OCHOBHBIE (PYHKIIMU TypOneperTHHra?
[aiite onpenenenue Typa. [lepeuncinre OCHOBHbIE BUABI TYPOB.

o0k whE



/. UYto Takoe Typrnpoaykt? HazoBuTe OCHOBHBIE MOTPEOUTENHCKHUE CBOMCTBA
TYypIPOAYKTA U 0XAPAKTEPU3YUTE UX.

8. JlaiiTe ompeneneHuEe TMOHATUS «IAKeT YCIYr» M Ha30BHUTE (DAKTOPHI,
BIIUSIIOIINE HA €r0 KOMILJIEKTAIIHIO.

9. Yto Takoe OCHOBHBIE U JIONOJHUTENbHBIE YCIyru? B uem ux paznuuue?

10. Yto Takoe mnpoekTtupoBaHue Typa? HazoBute »Tambl NPOEKTUPOBAHUS
typyciyru coriacHo ['OCT P 50681-2010.

11. Yto Ttakoe BepOaibHas MOJIETH Typa, U3 YeTO OHA COCTOUT?

12. Yto Ttakoe TexHoyiormueckas kapra Typa? Kakas wnbopmaius B Hel
COJICPKUTCS?

13. KakoBbl 0o0me TpeboBaHusi K Typuctckoil yciyre coriacHo ['OCT P
50690-20007?

14. Ha3oBure pexoMeHIyeMble TpeOOBaHUA K Typyciyre?

15. KTo yTBepknaeT [MOKyMEHTALMI0 Ha CIHPOEKTUPOBAHHBIE YCIYyTU M
MpoIIeCChl 00cTykuBaHus1? MoryT 1 ObITh BHECEHBI B HEE U3MECHEHUS?

16. Uro Takoe mporpamma oOciayxuBanus? Pacckaxutre o0 mopsake
COCTABJICHHSI IPOTPAMMBbI OOCTY>KUBaHHUS.

17. OT xakux mapameTpoB 3aBUCUT YPOBEHb OOCIYy>KHMBaHHUS TypuctoB? Uto
TaKoe ONTUMaIbHAs MporpaMma 00CITyKUBaHUS?

18. Kakue opraHuzanud W TPEANpPUATHS YYacCTBYIOT B OOCIyKMBaHUU
TYpPUCTOB Ha Type?

19. KakoBa Mepa OTBETCTBEHHOCTH TypoIeparopa 3a 00CIyKUBaHUE TyPUCTOB
Ha Mapuipyre typa?

20. Ha xakue MOMEHTBHI cleAyeT oOpaTUTh BHUMaHHE TIpU BBIOOpE
MOCTABIIMKA YCIYTH?

21. Kak 0¢opMIISIIOTCS B3aMMOOTHOIICHHSI C TapTHEPaMU-TIOCTABIUKAMHU
yciyr?

22. Yrto takoe poroBopHol miuan? Kakue pasnensl oH B cebs Bkitouaer? OT
YEro 3aBUCHUT COCTaB JJOTOBOPHOIO IJIaHA Typorneparopa?

23. IIpuBeauTe TUMHYHYIO BPEMEHHYIO HIKAITY TUTSt JIETHEN
TYPONIEPEUTUHIOBOM ITPOIPAMMBI.

24. Kak HY>KHO TOTOBUTBCSI K JOTOBOpHOW KamnaHuu? Ilepeuncnure npasuia
IICUXOJIOTUYECKOT O MOAXO0AA K BECHUIO IIEPErOBOPOB.

25. JIns1 yero HyXeH IOrOBOp C MOCTaBIIMKamHu yciyr? UTo mpeacTaBisieT
coboii oroBop M kKak oH odopmiaserca? HazoBure HeoOXOAUMEBIE TPHIOKCHHUS K
JIOTOBOPY TypONepaTopa ¢ MOCTABIIMKAMH YCIYT.

26. KakuMu HOpPMaTHUBHO-TIPABOBBIMU JTOKYMEHTAaMH HAIIMOHAJIBHOTO YpPOBHS
PEryJIupPYIOTCS IOTOBOPHBIE OTHOILIEHUS B TypU3Me?

27.HazoButre BUABI JIOTOBOPOB C TOCTUHUYHBIMU  MPEANPUATUIMH,
pacckaxure 00 uX 0COOEHHOCTSIX.



28. KakuMu JOKyMEHTaMH MEXAYHApOAHOTO M HAIMOHAJIBHOTO YpPOBHS
pEryIUpYyOTCA B3aUMOOTHOIICHUS TypOIepaTopoB C TOCTHHUYHBIMU
NPEANPUATHIMU?

29. KakumMy HOpMaTUBHBIMU akTaMu P® u MeXIyHapOJHBIMH AOKYMEHTaMH
pPErIaMEHTUPYIOTCSL aBUAIIEPEBO3KA TYPUCTOB M JIOTOBOPHBIE B3aHMMOOTHOILIEHHUS C
aBUAKOMITAHUSIMU?

30. OxapakrepusyiiTe  BHIbBl  JIOTOBOPOB ¢  aBuakommanueil.  Yto
MOApa3yMEBAeT AareHTCKOE CorJlallleHne ¢ aBuakoMmmnaHuen? Kakue MOMEHTHI
HEOOXO0IMMO MPETyCMOTPETh B IOTOBOpE?

31. Pacckaxute 00 opraHu3anuy YapTepHbIX mporpamMm. Kak paccuuteiBaeTcs
CTOMMOCTb YapTEPHOT'0 aBHapeiica U martiul-yaprepa’?

32. Kakumu  JO0KyMeHTamMH  (POCCHICKUMHU U MEXIyHAPOJIHBIMH)
periaMeHTHpPYeTCs OpraHu3alus aBTOOYCHBIX MIEPEBO30K TYPUCTOB?

33. Uto Takoe JUCTHI MOE3AKU? 3a YTO MPU OpraHU3aIMH aBTOOYCHBIX TYpOB
HECET OTBETCTBEHHOCTh TYp(hUpMa, a 3a 4YTO aBTOTPAHCIIOPTHOE MpEANpUITHE?

34. Kakue CymecTBYIOT BHJIBI JJOTOBOPOB MEXAY TYpOIEPATOPOM M KEJIe3HON
noporoii? B uem ux cnenuduka.

35.Yto A0MWKHO OBITH OTPAXKEHO B JIOTOBOPE MEXIY PpELUENTUBHBIM U
VHULMATUBHBIM TypOIE€paTOpaMu IIPH OPraHU3aluy UHKIIFO3UB-Typa, 3aKa3HOro Typa?

36. Jlns yero HeoOXoMMa TEXHOJOrHYecKast JoOKyMeHTanus TypoB? HazoBure
IOJIHBI  CIIMCOK TEXHOJOTMYECKHX JIOKYMEHTOB Typa. OxapakTepusynre 3Tu
JIOKYMEHTBHI.

37. IlepeuncnuTe OCHOBHBIE KaHAJBl pPEAIM3allUi TYPUCTCKOTO MPOayKTa. Yem
OTJIMYAIOTCS BHYTPEHHHME UM BHEUIHUE KaHalbl cObITa? B KakoM ciydyae Kakue KaHallbl
UCIIOIB3YIOTCS ?

38. HazoBure nBe hopMbl OpraHU3auu COBITa TYPUCTCKOTO TIPOIYKTA.

39. Uto mpencraBisiOT co0OM COOCTBEHHBIE OIOPO MPOJAXK W KAKOBBI HX
OCHOBHbIE (YyHKIIUU?

40. Yto Takoe kaHai mpojBkeHUs? Kakue CyliecTBYIOT CXEMBbI PHIHOYHBIX
KaHAJIOB TPOJBUKEHUSI TYPUCTCKOIO MPOJyKTa Typomeparopa? B kakux ciydasx
UCIIOJIb3YETCs TOT WM MHOW KaHau1?

41. PacckaxuTte 00 PO3HUYHBIX U ONTOBBIX TypuUCTCKUX (pupmax. KakoBo ux
MECTO U POJIb B CTPYKTYpE KaHaJIOB cObITa?

42. Yto Takoe areHTckoe corjamienue? Uto sBiseTcs NpeaMETOM U 0ObEKTOM
are’Tckoro cornamenusi? KakoBsl HeOOXOIUMBIE YCIIOBUS ar€HTCKOTO COTJIAIIECHUS ?

Kpurepuu onieHuBaHUsI 0TBETOB HA JK3aMeHe:

XapakrepucTiHKa 0TBeTa Ounenka

JlaH MOHBIN, pa3BEpPHYTHIA OTBET HA TOCTABJICHHBI TEOPETUUECKUN

OTJIMYHO
BOITPOC 3K3aMCHAIITMOHHOI'O 6I/IJ'IeTa, IMOKa3aHa COBOKYITHOCTb




OCO3HAHHBIX 3HAHUHN 00 00BEKTE, MPOSIBIAIONMIASACS B CBOOOJHOM
OPUEHTUPOBAHUH IMOHATUSAMH, YMECHUH BBIJICIIUTH CYIIECCTBCHHBIC U
HECYIIECTBCHHBIC €0 MPU3HAKH, IPUIHMHHO-CIICCTBCHHBIC CBS3H.
3Hanue 00 00BEKTE IEMOHCTPUpPYETCs Ha (poOHE MOHMMAaHUS €T0 B
CUCTEMC Z[aHHOﬁ HaYKI/I nu Me)I(Z[I/ICLII/IHJII/IHapHBIX CBSISCP’I. OTBGT
dbopMynupyeTcss B TS pPMUHAX HAYKHU, U3JI0KEH JINTEPATYPHBIM SI3BIKOM,

JIOTUYEH, JOKa3aTelIeH, IEMOHCTPUPYET aBTOPCKYIO O3UIIUIO CTYACHTA.

[Ipu oTBeTe HA HK3aMEHAIIMOHHBINA OUIIET CTYACHT JJEMOHCTPUPYET
MPUMEHEHHE 3HAHUN K PeabHBIM MPO(EeCCHOHAIBHBIM CUTYAIHIM,
OOBSICHSIET pelIeHNE 3a/laul Ha yPOBHE aHaJN3a, CHHTE3a U J]aeT CBOIO
OLICHKY pemieHus npobnemsl. [lpuyem cTyaeHT He 3aTpyAHsIeTCs C
OTBETOM IpY BUJIOU3MEHEHUH 33/IaHUS M IPABUIIBHO OOOCHOBHIBAET
IIPUHATOE PEUICHHE, BIaI€ET Pa3HOCTOPOHHUMU HaBbIKaMU U
MIpUEMaMU BBITIOJTHEHUS TIPAKTUYECKUX 3a]1a4.

J1aH TOJIHBIM, pa3BEPHYTHIN OTBET HA IIOCTABIEHHBIN BOIPOC, IIOKA3aHO
YMEHHE BBIICIUTD CYLIECTBEHHBIE U HECYILIECTBEHHBIE IIPU3HAKH,
IIPUYHUHHO-CIIEACTBEHHBIE CBsI3U. OTBET YETKO CTPYKTYPUPOBaH,
JIOTUYEH, U3JI0KEH JINTEPATYPHBIM SI3bIKOM B TEPMHUHAX HAYKH.
CryzeHT BiazseeT pa3HOCTOPOHHUMHU HAaBBIKAMU U IpUEMaMU
BBITIOJTHEHUS MPAKTUYECKUX 3a/1a4. MOTyT OBITh TOMYIIEHBI HEJIOUETHI
WM HE3HAUUTEJbHbBIE OIIMOKH, UCIIPABJIEHHBIE CTYIEHTOM C IOMOIIbIO
IIpenoaaBaTess

XO0pOIIo

JlaH HeI0CTaTOYHO MOJIHBIN U pa3BepHYThIN oTBeT. Jloruka u
M0CJIeI0BATENbHOCTD U3JI0KEHNUS UMEIOT HapyleHus. JlomyiieHbl
OLIMOKH B PACKPBITUH MTOHATUH, yIOTpeOIeHUH TepMUHOB. CTYyJIeHT He
CIIOCOOEH CaMOCTOSATENBHO BBIIEIUTD CYIIECTBEHHBIE U
HECYIIIECTBEHHbIE TPU3HAKN U IPUUMHHO-CJIEICTBEHHBIE CBA3H.
CTyzeHT MOKeT KOHKPETH3UPOBaTh 000OIIEHHbIE 3HAaHUSI, J0OKa3aB Ha
MpUMEpPax UX OCHOBHBIE TIOJIOKEHUS TOIBKO C TIOMOIIBHIO
npenojgasarens. PeueBoe opopmiienne TpedyeTr nonpaBok, KOPPEKIUH.
CTyneHT UCTIBITHIBACT 3aTPYAHEHNUS TIPU BBIITOJTHEHUN TIPAKTHIECKOM
3aJ]auu ¥ HE MOXET CBS3aTh TEOPUIO C MPAKTUKOH.

YAOBJIETBOPUTEIHHO

CTyZIeHT UCTIBITBIBAECT 3HAUYUTENIBHBIE TPYJHOCTH B OTBETE HA
9K3aMEHALMOHHBIE BONPOCHL. IIpucyTcTByeT Macca CymeCcTBEHHbIX
OLIMOOK B OMpPEIEICHUSIX TEPMUHOB, MIOHATHH, XapaKTEPUCTHKE
(bakToB, SBICHUI SKOHOMUYECKOM Teopuu. Peus HerpamoTHa. Ha
JOTIOJIHATENBHBIE BOIPOCHI CTYACHT HE OTBEYAET. 3a/1ada He PEIlIeHa

HEY0BJICTBOPHUTEILHO




3.2. TunoBble 3aaanus AJa oneHku ocsoeHuss MJIK 02.02

TECTOBBIE 3AIAHUSA
| BAPUAHT
No n/n Conep:xkaHue TeCTOBOr0O
3a/IaHus BapuaHTbl 0TBETOB
1 B uéM cocTouT nyaliv3M MOHSATHUS@) C OJHON CTOPOHBI, TYPU3M— 3TO IMYTEHIECTBUS C LEIbIO
(T YPU3M»? OTJIbIXa, C JPYTON CTOPOHBI, TYpPU3M — 3TO JEJIOBBIE MTOE3/KH;
0) C 0IHOI CTOPOHBI, TYPU3M— 3TO OCOOBIN BUJ ITyTEIIECTBUI, C
IIPYrOM CTOPOHBI, TYpPU3M — JIEATENBHOCTD 110 OpraHU3aIiH,
peasin3aluy U COMPOBOKACHUIO MYTEIIECCTBUH;
B) C OHON CTOPOHBI, TYPU3M— 3TO IMYTEIIECTBUS B IPYTUe
CTHAHKL_C TNVLOU CTONOHKL._TVNUAM — TIVTEINIECTRUS 10 NOTHON’
2 KonkypeHllus ~ Mexay  Typ.@a) IOMCK YCIOBHO CBOOOIHBIX PHIHOYHBIX HUII U LEIEBBIX
MpeanpUsATHIMU, CErMEHTOB;
BaHUMAIOIIUMUCS CXOAHBIMU0) pa3pabOTKy HOBBIX MPOIYKTOB JIs PaCIIMPEHUS PhIHKA
BUIAMU JESTEIbHOCTH,[IPETIOKCHHIA;
HampaBlieHa Ha: B) pa3opeHHe KOHKYPUPYIOIINX TypPUpM;
') IOMCK HOBBIX, OoJiee 3(h)(heKTUBHBIX METOJIOB pabOTHI U
CrIocoOOB BeJieHUs OU3HECa;
3 Bricokuit YPOBEHBa) BBICOKOTO YPOBHSI MPOQECCHOHAIM3MA TIEPCOHATIA TYP.
00pa30BaHHOCTH UPEANPUATHUS;
MH(OPMUPOBAHHOCTH 0) BBICOKOT'O YPOBHSI OOCITY’KUBAaHHS BO BpeMs IyTEIIECTBHS U
COBPEMEHHOTO HOTPEOUTENAOTABIXA;
rnafsam: 0\ nrrearana smanma maranat ma oo cemdernaers
4 TyprakeT i Typ IpeACTaBisIeT [a) TYPUCTCKHUE PECYPChl MECTHOCTH, CIIOCOOHBIE YIOBIETBOPUTH
COOOM: NOTpeOHOCTH TYpHUCTa; )KOMIUIEKC PA3IUYHBIX YCIIYT,
00BbETMHCHHBIX HAa OCHOBE IVIaBHOM L€ MyTEIIeCTBH, KOTOpbIE
YZIOBJIETBOPSIIOT MOTPEOHOCTH TYpUCTA U NPEAOCTABIIAETCS B
ONpeeNICHHBIE CPOKU U IO OINPEIEICHHOMY MapIIpyTy;
B) COBOKYITHOCTb BCET0O, UYTO MOXET OBITh MPEAI0KEHO HA PHIHKE
MOTPEOUTENIO U BKIIIOYAET B ce0sl pu3ndeckue 0ObeKThl, YCIYTH,
5) [ToxymnareabCKuil CIpoCc —3TO:  [a) JKEIaHHUE, OJKPEIUICHHOE MOKYNaTeIbCKON CIIOCOOHOCTHIO;
0) MOTPeOHOCTh, KOTOPAst MEPEXOUT B KATETOPHUIO JKETaAHUS;
B) JKeNaHWe. KOTOnoe MOTheOUTENTh MeYTAEeT OCVIIIECTBUTE
6 [Tpupoanbie pecypchl, 00BEKTHI Ha) J1a, BCE SIBISIFOTCS] COCTABIISIIOIIMMHU TYpP. IPOAYKTA;

CUCTEMBI HHPPACTPYKTYPbI
TypHU3Ma, YCIyTH NPEANpUATAN
TYPUCTCKOW MHIYCTPHH,
MaTepUaIbHbIE TOBAPHI
TYPUCTCKOT'O U COITYTCTBYIOLIETO
XapakTepa sBIS0TCS U
COCTABJISIOLIUMU TYPUCTCKOTO
rmpoaykra?

0) HE BCE ABJISIFOTCS COCTABIISIOIIUMHE TYP. IPOIYKTA;
B) HET, HE ABJISFOTCS COCTABJISIONIMMHE TYP. TIPOAYKTA;




[Tepeuncnure 4 OCHOBHBIE
0COOEHHOCTH TYp. MPOAYKTA,
XapaKTepHbIe 1Ji OOJbIIIeiH
YACTH YCIYT ¥ OTIMYAOIIUE HX
OT MaTCPUAJIbHBIX TOBAPOB.

8 MapKeTHHT B TYPUHAYCTPUHU —  [a) KOMIUIEKC JeHCTBUI (UPMBI B YCIIOBHUSX PHIHKA,
BTO: MPEeBPAIIAOIIHA TOTPEOHOCTH JItoieH (KITMEHTOB (PUPMBI) B
MOXOIbI (PUPMBI;
0) ppIHOYHAS AESATEIBbHOCTD, TO3BOJIAIOIIAS TOJIYYaTh
[PEIPUATHIO TPUOBLIB;
B) [EATEIbHOCTh NPEIIPUSTHUS, CBSA3aHHA C MCCIEJOBAHUEM
0 CyYIIHOCTBIO KITUEHT a) apdexr (3akoH) Ilapero (3akon 20 Ha 80) cormacHo KOTOPOTO
OpUEHTUPOBAaHHOTO 1oaxona B 20% neneBbix KIMEHTOB npuodperator 80% Typ. yciyr;
TYPUHIYCTPUH SBJISIETCS: 0) 3aKOHOMEPHOCTb, COTJIACHO KOTOPOM CIENYET 0TKA3aThCs OT
HEBBITO/IHBIX KIIMEHTOB,;
B) KJIMEHT SBIIETCS LIEHTPOM OM3HEca JII0O0To Typ. NPEANPUATHUS;
CMBICTIOM, CLIOCOOOM M HEOOXOMMBIM YCIIOBHEM CYILECTBOBAHMUS,
(b YHKIIMOHUPOBAHUS ¥ (PUHAHCOBOTO ycIexa Kaxa0u TyppUpPMBI.
10 'Y cTaHOBUTE COOTBETCTBUE:! Q) peleHue 3a/1ay;
1. ITpenMeTHO-CMBICTIOBOMA 0) mpeuMyIlecTBa U HeIOCTATKH,
YPOBEHb. B) MOJIb3a;
2. YpOBEHb OTHOILIEHUI B ) 3aTpaThl;
MOBEJICHUH YelloBeKa 1) CUMIIaTHsI; €) aHTUTIATHUS;
PK) OIIYIIECHMUS,
3) HACTPOCHHUE;
1) YCTaHOBKH,
K) UH(GOPMUPOBAHHOCTB; JI1)1aHHBIE;
11 Uto AenaTh, UTOOBI
COOTBETCTBOBAThH PALlMOHAIBHBIM
BarpocaM KJIMEHTOB?
[Tepeuncinure HE MEHEE MATH
MpaBuI IpodeccroHana.
12 'YcTaHoBHTE B OPSIIIKE a) MOTPeOHOCTh B CaMOpealln3alluy;
BO3pAaCTaHUs YPOBHU 0) MOTPeOHOCTH B 6€30MaCHOCTH, CTAOMIBHOCTH, TIOPSIIIKE;
noTpeOHOCTEH coraacHo B) (u3nogoruyeckre noTpedHoOCTH;
nupamue (uepapxun) ') TOTPeOHOCTH OBITh MPUHATHIM «OIUKHUM KPYTOM», B JTFOOBH,
motpedHocTeit A.Macioy. mpyxoe;
13 [Tpouiecc n3mMeHeHus B a) BocmipusTHe; 0) yCBOCHHUE; B) YOEKIEHHUE; T') YCTAaHOBKA.

MMOBCICHHNHN YCJIOBCKA IO
IBIMAHHUCM HAKOIIJICHHOTI'O OITbITa

hranyInaoarmoasc




14

B ocHOBE TpaBUIILHOTO
MOHUMAaHHUSI TOBEACHMUS
rmotpebutenei chopMyITupPOBaHBI
[SITh CYKJICHUN

a) TIOBEJICHHE MOTPEOUTEISI BCET 1A IIeJICHAIPaBICHHO;

0) moTpeduTens Bceraa UMeEeT ... ;

B) MIOBEJICHUE MOTPEOUTENSI — 3TO MPOIECC, UMEIOLITUI

ompeeieHHbIC BPEMEHHBIC PAMKH; T') Ha MOBEJCHHUE MOTPEONTENS
;

n) moTpeouTens

Ha/JI0 KOHCYJIbTHPOBaTh, IOMOTaTh €My,
15 Jtan norcka nHpopMaIuu Q) JIMYHBIC, IEPCOHATILHBIC — POJIHBIC, IPY3bs, 3HAKOMBIE,
BKJTIOYAET 4 UICTOYHUKA COCITY)KHBIIBI,
nHpopManuu. JlomoaHUTE HEe-  [0) AMIUPUUYECKHE — COOCTBEHHBIN OMBIT MOTPEOUTEIIS,
NTOCTAIOIINE UCTOYHUKHI B)...T) ...
A
16 Bce MHOrooOpasue Bu10B Q) IPUHYIUTEIbHBIA 1 CBOOOIHBIN; 0) MPsIMOH 1
KaHAJIOB paclpeeTICHNUs MOXKET |0IIOCPEOBaHHBIN;
OBITH CBE/ICHO K JIBYM THIIAM:  [B) MPSMOM M KOCBEHHBIH;
N _ATracrnamAanarrr it 1 afRnamrir s
17 JIByX ypOBHEBBIN KaHAaI a) TypoIiepaTopa U TypareHTCTBO;
pacrpeneseHus BKIIOYAeT B 0) Typomeparopa, TypareHTCTBO, TYpUCTA.
ceOst:
18 DKCKJIIO3UBHOE pacIpeie]ieHHe (@) MpaBo pealin3aliy MPOIYKTOB MIPOU3BOIUTENS
(cOBIT) Typ. IPOAYKTA [PEOCTABIISACTCS JTF0OOMY TIOCPETHUKY, HMEIOLIEMY JIJIsl 3TOTO
MpeIIoaraer: BO3MOYKHOCTH U KEJIAaHHE;
0) hopMy pactipeneieHus, TPr KOTOPOH MPOU3BOAUTEIH
HAMEPEHHO M PE3KO OTPAHUYMBAET KOJIMIECTBO MOCPETHUKOB,
KOTOPBIM IIPH TOM IMPEIOCTABISIOTCS ONPEIEICHHBIC JIbIOTHI U
MPUBUJIETUY;
B) BApHAaHT, MOAPA3yMEBAOLINI BHIOOPOUHOE OTHOILIEHHE K
MOTEHIMAIBbHBIM areHTaM, KOHKYPC Cpei HUX, IOCJIe KOTOPOTo K
COBMECTHOM paboTe JOIMyCKalTCs OPraHU3alK, MaKCUMaJIbHO
19 [lepeuncanTh TP OCHOBHEIE
MOJIETN AIEKTPOHHOU
KOMMEPIIH B UHTEPHETE.
20 [TpodeccronanbHoe o01IeHUE ¢ [a) GOpMaTIbHOTO U HeopMalibHOTO; 6) BepOanbHOro U
KJIMEHTOM CKIIaJbIBACTCS U3: HEBepOAIBHOIO; B) JEJIOBOTO U IMYHOTO.
21 [{ens Hayayia ne0BOM Oecepl ¢ [2) B HATAXKUBAHUU JCJIOBOM 00CTaHOBKE; 0) B MAaKCHMAaJIbHO
KITUEHTOM 3aKJIF0OYaeTCS: OBICTPOM YCTaHOBJICHUHU
KOHTAKTa C KIIMEHTOM Ha PallMOHAIHLHOM M YMOIMOHAIHHOM
YPOBHE;
B) B yMEHUU yOEIUTEIHHO BO3/IEHCTBOBATH HA JIEJIOBOTO MapTHEpPA.
22 Bormpoc, KOTopbiit TOOYKIaeT  [a) 3aKPBITHIM BOIIPOCOM; 0) OTKPBITHIM BOIIPOCOM; B) HABOSIIUM

coOeceTHUKA TIOITBEPIUTh
cka3zanHoe Bamm, Ha3zwIBaeTCS:

BOIIPOCOM;
') aJlbTePHATUBHBIM BOIIPOCOM.
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Ecnu Bel motepsiyin ”HULIUATUBY
B JIEJIOBOM Oecelle 1 XOTUTE
BHOBB B3SITh €€ B

CBOM PYKH, HEOOXOIUMO
MCII0JIb30BATh:

a) HaBOIAIIIUNA BOIIPOC;
0) BCTpEUHBIIA BOIIPOC;
B) aJIbTEPHATUBHBIN BOIPOC; I') KOHTPOJIBHBIH BOIIPOC

24 CaymaTtens 3apaHee HEraTHBHOR) K IIPEJB3SITOMY CIYLIaHUIO;
BOCIIPUHUMAET UH(POPMaLHIO0) K HETaTUBHOMY CIyLIaHHIO;
cobecelHUKa, Ha-CTPOEH MPOTUB,B) K U30UPATEIbHOMY CIIYLIAHHIO; I') K MOJTYAIMBOMY CIYIIAHHUIO.
OTHOCHTCSI:
25 [Tepeunciute HE MEHEE IISTH
OCHOBHBIX TEXHUK aKTUBHOI'O
CIIyLIaHMUS.
26 ["maBHBIMU LEJSIMH MTPE3CHTAINH [a) YOKICHUE KIIMEHTA B TOM, YTO MPEIaraéMblid POIYKT
TYp. IPOAYKTA KIUEHTY MaKCHUMaJIbHO IIOJIHO YAOBJIETBOPSIET €ro MOTpeOHOCTH,
SIBJISIFOTCSL: ONTUMAJIBHO COOTBETCTBYET 3alIpOcaM KIMEHTA;
0) MO3HAKOMHTD KJIMEHTA C TEXHUYECKUMHU BO3MOXHOCTSIMU
TyphUpMBI;
B) CTUMYJIHPYET KIMEHTa K HY>)KHBIM JICHCTBUSM;
27 DYHKINIO MACKUPOBKH, MYJISXKa, @) MPEMSATCTBUS HEPEOI0JIMMOM CUJIBL; 0) JI0)KHBIE BO3PAKEHUS,
32 KOTOPBIMH CKPBIBACTCSI B) OOBEKTUBHBIC YCIIOBUSI.
MCTUHHOE BO3paKE€HHE, KOTOPOe
KJIMEHT 110 KaKUM-JTH00
[PUYMHAM HE YKEJIAeT OTKPBITS,
BBITOJIHSAIOT:
28 HopmanbHas peakiiyst yelioBeka [a) ICTHHHOE BO3paXEHUE; 0) J0KHOE BO3paKEHUE;
Ha HECOBIMAJICHHE UMEIOILEHCS U [B) IPENATCTBUE HENPEOJOIMMOM CUJIbI; T) OObEKTUBHBIE YCIOBUS.
HOBOM MH(OpMaIH, KOTOpOoe
MOTEHIMATIbHBIN MOKYIaTeNb
MBITACTCS JTUKBUANPOBATH MPH
MOMOIIIY TIPO/IaBIIa, HA3bIBACTCS:
29 [lepeuncanTh OCHOBHBIE 5 TPy
COIIPOTHUBIICHUS KaK HCTOUHHUK
BO3PAKEHHS B TYPUHYCTPUU.
30 Bo3MoskHbIE OLTHMOKH TTPU Q) MPEXKAEBPEMEHHOE MPEUIOKEHUE KIIMEHTY 3aKII0UUTh CHIENKY;

CTUMYJIUPOBAHUM KIUEHT Ha
MOKYTIKY:

0) 3aTsiruBaHue Oecebl O XapaKTePUCTHKAX MPOIYKTa;
B) IICUXOJIOTHYECKHe Oapbephl MPOAABIIA; T) CTpax mepen
BO3MO>KHBIM OTKa30M




Il BAPUAHT

Ne i/ Conep:xkaHue TECTOBOIO
3aJaHus BapuaHTbI 0TBETOB
1 Tennenuus Tpanchopmanuu a) Iepexo/1 B MaCCOBBIN Au(PepeHIIMPOBAHHBINA TYPU3M

KOHBEHEPHOr0 TypuU3Ma
[peicTaBiIsieT cOOO0i:

0)BOBJICUEHHE B MPOIIECC TypU3Ma OOJIBIIIETO YHCIIa JTFOACH
B) HCITOJIb30BaHKE WHHOBAIIMOHHBIX MTPEUIOKECHUH B chepe
Typr3Ma

2 MoHomonmu3anus TYpUCTCKOW  [a) 00beJMHEHNHU TYp(hUPM C TAPTHEPAMU B CTPATETHIECKUE
WHIYCTPUHU MIPOSABIISAETCS B! COIO3BI;
0) J0JIEBOM Y4aCTUHU KPYIHBIX TypOIIEpaTOPOB B KaKTale
JPYrUX TYpOUpM;
B) 00beMHEHUU (PUpPMaMK YacTH CBOMX (PYHKIIMIA U YCUIIHIA B
. 1
') CTPEMJICHUM YCTPaHEHUsI KOHKYPEHTA;
1) CTPEMJICHUH TTOJIYYCHHS CBEXITPUOBLIH 32 CYET BO3MOXKHOCTH
VCTAHOBICHHS CBOOOIHBIX 11€H HA TVDEI
3 ["enmoHHCTUYECKAs OPUEHTAIMS  [a) HOBbIE HEU3BECTHBIC BIICUATIICHUS; 0) SIKCTpEeMaIbHBIX BUJ
noTpeOuTeNnelt npeamnoaaraeT OT/bIXA;
CIIPOC Ha: B) IIOJy4EHHUE 3EMHBIX PAOCTEH, YA0BOIbCTBHUSI,
TOJIOKUTEILHBIX SMOLIUN;
- e e
4 HeoxxuaanHOCTh MOTpeOUTENIEM [a) HEBO3MOXKHOCTD MPEIOCTABUTH TYP, YAOBIETBOPSIOUIUI
MPUHSATHS pelIeHrs 00 OTIyCKe [MOTpeOHOCTAM MOTpeduTes;
[TPEAIIOIIaracT: 0) CIIOHTaHHBII BBIOOP IECTHHALIUY;
B) YBEJIMYEHHE PACXOJ0B TYpUCTa Ha JIeHb peObIBaHUE B
TYPUCTCKOM I€CTUHALINHY;
') CAMOCTOSITEJIbHOCTh OPraHU3allMK OTITYCKA M ITyTeIecTBUs 0e3
5) VcnpIThIBaEMOE 4ETOBEKOM a) JKEeJIaHUEM,
YYBCTBO HEXBATKU YETO-THMO0  |0) MOTPEOHOCTHIO;
HEe00X0IMMOT0 Ha3bIBAETCA: B) OKYNATEIbCKUM CIIPOCOM;
) _rramnaRirmanT oAty rrarrriasmr 1a
6 CyObeKkTHBHA OIICHKA KJIMEHTOM [a) KaueCTBO Typ. IPOIYKTa;
pa3HUIBI MEXY TEM, YTO KIMEHT|0) MOTpeOUTENbCKas LIEHHOCTh TYp. IPOAYKTA; B) CTEIICHb
0KUJAJT TOJTYYUTh OT [YIOBJIETBOPCHHOCTHU KJIUEHTA;
MproOpeTaeMoro MpoayKTa u ') IOTPEOUTENBCKUN CIIPOC.
TEM, YTO 10 €T0 MHEHHIO OH
[OJIYy4NJI Ha CAMOM JIe-JIe
7 [Tox BHICOKOM 3JIACTUYHOCTBIO  [a) 3aBUCUMOCTD OT CITYXOB, MOJIbI, IPECTHKHO-CTATYCHBIX
Crpoca Ha Typ. IPOJYKT XapaKTEPUCTHK.
[MOHUMAETCS: 0) 3aBUCUMOCTb U3MEHEHUS CIIPOCca OT U3MEHEHUS IIEHBI;
B) 3aBUCHUMOCTb OT YPOBHS JJOXOJIOB HACEJIEHUS; ') 3aBUCIMOCTb
OT MOJINTUYECKUX, COLIUATBHBIX, SKOJIOTMYECKHUX YCIOBHH;
8 [lepeuncnure NATH OCHOBHBIX

MapKETHUHIOBBIX KOHLEIIUN
TYPUHIYCTPHH.




0 Konseitepuslii Typusm (viu a) TYpU3M, KOTOPBIN MPEANoaracT OTHOCUTEIbHBIN
MacCOBBIN TYpU3M) — 3TO: MPUMHUTHBHU3M U OJHOPOJHOCTh MOTPEOHOCTEN 1 MOTUBAILIUU
TYPUCTOB U COOTBETCTBEHHO 00E3TMUEHHBIN XapaKkTep
[IPOU3BOJIUMBIX YCIIYT;
0) Typu3M, KOTOPBIH MpennoaaracT CreruaaIn3aiio TYpUCTCKOTO
[IPEJIOKEHNUS, HANPABICHHYIO HA yJOBJIETBOPEHHE
[Pa3HOOOPA3HBIX MOTPEOHOCTEN U MOTUBALIUN TYPHCTOB;
B) TYpHU3M, KOTOPbIH OPUEHTHPOBAH HAa Maj0-00€CIIEUeHHBIE CIIOU
HACEJICHUS.
10 'YcTaHOBUTE COOTBETCTBUE: a) JI0BEepHE;
1. MoTuBBI, onpeiesieMbie 0) MOHUMAaHHE,
paccynkom. 2. MOTUBBI, B) IpYKEIIOOHOE OTHOIICHHE; T') YECTHOCTD;
OIPEAEISIEMBIE YYBCTBOM. ) 1ICHA;
3) KOM$OpPT; 1) Ka4eCTBO;
K) peHTa0eIbHOCTb.
11 [IepeunciuTe OCHOBHBIE TPYIIIIbI
(hakTOpOB BHEIIHEH Cpe/Ibl U
ITUYHOCTHBIX (PAKTOPOB,
BIUSIONIUX HA TTOKYNATEIbCKOE
MOBEZICHHE MOTpeOUTENEHl.
12 [Tporecc, mocpeacTBaM KOTOPOrof@) BOCHPUSITHE;
YEIOBEK COOMPAET, OPraHU3YET U [0) YCBOEHUE;
MHTEPIPETUPYET HH(POPMALIHIO, [B) YOEXKIEHUE;
CO3/1aBasi COOCTBEHHYIO KapTHHY |T) YCTaHOBKA.
OKpPYKAIOILEro Mupa
13 He nmonBepraemoe COMHEHHIO a) BOCTIPUATHE;
MHEHHE YeJI0BEKa MO MOBOY 0) yCBOCHHUE;
Yero-a1ub0 Ha3bIBACTCS: B) yOexXIeHue;
I\ vzamarrAaniea
14 [Iepeuncints 7 3TAanOB IpoLEecca
MPUHSTHUS PEHICHUS O TIOKYIIKE
TYp. IPOJIYKTA.
15 Kananom pacnpenenenus a) COBOKYITHOCTbh (PU3NYECKUX JIUI] U OpraHU3alni,
(cObITa) B Typu3Me Ha3bIBAIOT:  [y4aCTBYIOLIUX B MPOIEcCce MPOABUKEHHS TYp. IPOAYKTA;
0) COBOKYITHOCTH (DM3UYECKUX JIUI] U OPTaHU3AINH,
YJaCTBYIOIIUX B MPOLIECCE TPOABUKEHHS TYp. IPOAYKTA, a TAKKE
MyTh, 10 KOTOPOMY JIBUXKYTCSI 3TH MPOYKTHI;
B) COBOKYITHOCTh (PMPM-TIOCPETHUKOB;
) IyTh IEPEMELLEHUS Typ. IPOJIYKTOB OT IPOU3BOAUTENS K
16 [TpsimbIM KaHaIOM COBITA a) TPAaHCTIOPTHBIE KOMITAHUM; 0) TUCTPUOBIOTOPHI,

MOJTB3YIOTCS POU3BOUTENH TYP.
yciayr. K HUM oTHOCSTCS:

B) OKCKYPCHOHHBIE OIOpO; T) CpeACTBa pa3MEIICHHs; 1)
TYpOTICPaTOPHI,

€) TypareHTCTBa.
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TypuCTCKOE areHTCTBO - 3TO:

a) 000CO0ICHHOE MPEANPHUATHE, HE CBA3aHHOE C OCHOBHBIM,
CTCIMATM3UPYIOIIeecs Ha MPOAaXKe Typ. MPOIYKTa Ha
OIIPEICIICHHOW TEPPUTOPUU HA OCHOBE JIOTOBOPHBIX
00513aTeTLCTB MEepPe] TYP. IPEIIPHUITHEM;

0) HE3aBUCUMOE MIPEINPUATHE, CIICIUATH3UPYIOIIeecs Ha
MPOJaXKe TYpP. MPOTYKTOB;

B) IpeIIpHUSITHE, CISIHATTM3UPYIONIEECs Ha MPOJIAXKEe TYP.

18 CenleKTUBHOE paclpe/iesieHHe @) MPaBo pealiu3aluy MPOlyKTOB IPOU3BOAUTEIS
(cOBIT) TYyp. IPOTYKTA [PEIOCTABIACTCS TI0OOMY OCPETHUKY, UMEIOIIEMY ISl 3TOTO
MpeaIoaraer: BO3MOYXHOCTH H JKEJIAHHCE;
0) popmy pacripeneneHus, mpyu KOTOPOH MTPOU3BOIUTETH
HaMEPEHHO M Pe3KO OTPaHHYMBAET KOJIMYECTBO MOCPEIHUKOB,
KOTOPBIM IPU TOM MPEIOCTABISAIOTCS OMPEICIICHHBIE JTbIOTHI U
[IPUBUJIETUY;
p) PanmanT TATNAzVMeRAINTIIIE REIAANATTNA
OTHOIICHHE K MOTEHIIUAJIbHBIM areHTaM, KOHKYPC CpeIu HHX,
[ociie KOTOPOro K COBMECTHOM paboTe OMmycKatTCs
OpraHHU3aIii, MAKCUMAJIbHO OTBEYAOIIHe TPeOOBaHUSIM
TTNOMRRATTIIATATI
19 [TpsiMOii MapKETUHT — 3TO: Q) KaHaJl pacipeIeJICHIs HYJICBOTO YPOBHS;
0) HEMOCPEJICTBEHHOE BO3/ICHCTBHE HA TIOTPEOUTENS B IICIIAX
MIPOJBMKEHUS U pealli3alliy Typ. MPOJIYKTa;
B) pa3BUTHUE MPSAMBIX OTHOIICHUN TPOU3BOTUTENEH TYp. YCIYT C
MOTEHIIMATFHBIMU KJINEHTaMU;
') pa3BUTHE OTHOIICHUH C KIIMEHTaMU 10 CPeICTBaM
renehOHHEIX 3BOHKOR
20 [TepeuncuTh B TUIHBIX
Mmpoaaxkax 7 00s3aTebHbBIX
ATATOB, HEPA3PHIBHO CBSI3aHHBIX
M BIMSIONIMX APYT HA IpyTa.
21 Kakoii crioco6 o0mieHus a) BepOanbHbIi; 0) HeBepOallbHBIN; B) MUCbMEHHBIN; T) YCTHBIN.
SIBIISIETCS] OCHOBHBIM JUJIS
nepenayu uHGOpMaIMu, TOTO,
YTO TIPOJABEI] XOUeT COOOIIUTh
KITACHTY.
22 Bompoc, Ha KOTOpPHIii Q) 3aKPBITBIM BOIIPOCOM; 0) OTKPBITHIM BOITPOCOM; B) HABOSIIIUM
coOeceTHUK MOXKET, KaK BOIIPOCOM;
MPABUIIO, OTBETUTH TOJIHKO ') aIbTePHATUBHBIM BOITPOCOM.
OJTHOCTIOHBIMH «J1a» WIIH «HET»,
23 Bompoc, KOTopbIit gaeT Q) 3aKPBITBIM BOIIPOCOM; 0) OTKPBITHIM BOITPOCOM; B) HABOSIIIUM

coOeCeTHUKY BO3MOKHOCTh
ClIenaTh BBIOOP U3 IBYX HITU
0oJ1ee MpeaIoKeHuH,
HA3bIBACTCS:

BOIIPOCOM;
P) AJIbTCPHATHBHBIM BOIIPOCOM.
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Bormpoc, koTopslii He TpeOyeT
OTBETA U UCTIONB3YEeTCS IS
MOJICP)KKH KIIUEHTA B
[PaBHWJIBHOCTH €T0 BBIOOPA,

Q) pUTOPHUYECKUM BOIIPOCOM; 0) BCTPEUHBIM BOTIPOCOM;
B) aJIbTEPHATHBHBIM BOIIPOCOM; T') KOHTPOJIEHBIM BOTIPOCOM.

HA3bIBACTCS:

25 Crnymarens He TPOSIBIISIET a) K IPEAB3ATOMY CIIYIIaHUIO; 0) K HETaTUBHOMY CITYIIIAHHIO;
HUKAKUX YMOIUH, OTBJIEKACTCS, [B) K M30MPATEIIbHOMY CIIYIIAHUIO; T') K MOJYAIMBOMY CIYIIAHUIO;
ITyMaeT 0 4€M-TO JIPYroM, TOJIbKO|T) K OTBJICUEHHOMY CIIYLIaHMIO.
nenaeT BUI, 4TO CIYIIAeT,

26 [TepeunciTe OCHOBHBIE MPABUIIA]

MPOBE/ICHUS TIEPETOBOPOB O LIEHE
TYyp. IPOAYKTA.

27 [IpenocraBiieHne CKUAOK B a) B Ha4aJie IEPeroBOpoB; 0) B KOHIIE MIEPETOBOPOB;
MeperoBopax o LeHe TYyp. B) B CEpeIUHE MEPETOBOPOB.

MNOTTVKTA MNeETOCTARTINTCI "

28 JIOTIOJIHUTE OCHOBHBIE MPaBUJIA  [a) HUKOTJa HETb3sl IepeOrBaTh KIMEHTA;
paboTHI C BO3PAKEHUSIMHU: 0) HUKOT/1a HE CIIeAYyeT MPOTHUBOPEUYUTDH KIIMEHTY U CIIOPUTH C

HUM;
B)..;T)....
29 JIOTIOTHUTE TIepEUHCIICHUE a) JIOTHYECKUH Croco0;
METOIOB M CITOCOO0B 00pabOTKH [0) METO] OIPOBEPTAOIINX MeTadop;
BO3paKEHUH! B) yTpUpOBaHUE — JOBEECHUE MBICIIH KJIMEHTA 10 abcypra,
') JOCTpaBaHHUE MBICIIH KIIMEHTa, CBOJS €€ K HETaTHUBY;

30 [lepeuncauts HanboIee YacTo
BCTpEUAIOIINecs CUrHabI (He
MEHEe IISTH),

CBHJICTEIILCTBYIOIIHE O
MPUHIAITHATEHOW TOTOBHOCTH
KIIMEHTA COBEPIINTH MOKVIIKYV.
11l BAPUAHT
Ne n/n|Copep:xaHue TECTOBOIO 32 JaHUSI
BapuanTtbl oTBeTOB

1 Konmenuus conyanbHo- Q) MOJIy4eHHE CUIOMUHYTHON MaKCUMaIbHON MPUOBLIH;
ATUYECKOI0 MapKETHHIa 0) obocTpeHne KOHKYPEHTHOH OOpbOBI; B) KIIUEHT
HarpaBjieHa Ha: OpPUEHTHUPOBAHHBIN CEPBHC;

2 DopMHUpOBaHKE OJIMTOTIOILHONW  [@) TeM, YTO HEOOJIBIIIOE KOJTMYECTBO KPYITHEHIITUX

CTPYKTYpBI COBPEMEHHOTO
TYPUCTCKOTO pPbIHKA
XapaKTEepU3yeTCs:

TypornepaTopoB KOHTPOJIUPYIOT 10 60% BCEro phIHKA;

0) CTpeMJICHHEM METKUX TYpPOIepaTopoB OOBEAMHHUTHCS B
KpYITHbIE KOPIIOpAIU;

B) CTpeMJIeHHEM TYpHUPM 00BEIUHUTHCS C 3apyOSIKHBIMU
MapTHEpaMH JIJIs1 BO3MOKHOCTH MPOJIaBaTh TYPhI IO BHICOKUM




K xakoMy TepMHHY OTHOCHUTCS
CcIeTyIoliee onpeaeneHue: Ito
COBOKYITHOCTB BCETO, YTO MOKET
OBITH MPEJIOKEHO HA PhIHKE
MOTPeOUTEIIO M BKIIIOYAET B ceOs
(uznyeckre 00BEKTHI, YCIYTH,
MecTa, U1 U T.1.

a) MOTPEOHOCTD;
0) TYPUCTCKUH TIPOJIYKT; B) IPOTYKT;
) J)KeJIaHue.

KonkpetHsie GopMbl, KOTOpPBIE
MPUHAMAIOT YEJIOBEUECKUE
MOTPEOHOCTH T10]T BO3/ICHCTBHEM
00IIIECTBA B LIEJIOM U JIMYHBIX

193

a) MOTPEeOHOCTHIO; 0) JKEITaHHEM;
B) IIOKYNATEIbCKUM CIIPOCOM;
') MOTPEOUTEIbCKOM [ICHHOCTHIO.

KauecTBO TYPUCTCKOT'O ITPOAYKTA -
OTO.

a) COBOKYITHOCTB BCEX CBOMCTB M XapaKTEPUCTHK MIPOIYKTA,
KOTOpasi CiocoOOHa MaKCUMAJIBHO TIOJTHO YZOBJIETBOPHUTH
3anpoChl MOTPEOHUTEIS;

0) COBOKYITHOCTb BCEX CBOMCTB U XapaKTEPUCTHK TYP.
MPOJyKTa, KOTOpas 3a/IeKIapupOBaHa B IOTOBOPE 00 OKAa3aHUH
TYPUCTCKHX YCIIYT;

B) pa3HUIA MEXKY TEM, YTO KIMEHT OKUIAJ TIOTYIHUTh OT TYP.
MPOJIYKTa M TEM, YTO 110 €r0 MHEHUIO OH ITOJYYHII Ha CAMOM
erne:

O>XnJaHus KIMEHT SIBIISIOTCS
KaTeropueil cyryoo cyobeKTUBHOM
1 3aBUCST OT Pa3HOPOIHBIX U
[pa3HoO0pa3HBIX (PaKTOPOB.

1

3aBHCHUMOCTD CIIpOCa Ha
TYPUCTCKHE yCITy-

'Y OT BPEMEHU roJia 1
COOTHOILIEHUS pabouux U
Hepabo4MX JHEl Ha3bIBAIOT:

a) MOKYNAaTeIbCKOI ClIOCOOHOCTHIO;
0) SJTaCTUYHOCTBIO CIIPOCA; B) CE30HHOCTb;
') HOKYNaTeIbCKOM JIOSUIBHOCTBIO.

JlndpdepeHIpoBaHHBIN TYPHU3M -
9TO:

a) TYpU3M, KOTOPBIH MpEANnonaraeT OTHOCUTEIbHBIN
MPUMHUTUBHU3M U OJHOPOJHOCTh NOTPEOHOCTEN U MOTUBALIUU
TYPUCTOB U COOTBETCTBEHHO 00€3TMUEHHBINA XapaKkTep
[IPOU3BOJUMBIX YCIIYT;

0) Typu3M, KOTOPBII MpenoaraeT crenuaan3anuo
TYPUCTCKOTO IIPEMIOKEHUS, HAIPABICHHYIO HA
YJOBJIETBOPEHHE Pa3HOOOPA3HBIX OTPEOHOCTEH U MOTHBALIUN
TYPHUCTOB;

B) TypHU3M, KOTOPBIIi OpUEHTHUPOBAH Ha Oorarele CiIou

HpI/IBCI[I/ITC HC MCHEC IIATH
MPUHIIUITAAJIBHBIX OTIIMYUMH
IKJIACCHYECCKOI'O U COIIMaJIbHO-

PTUYCCKOTIO MAapKCTUHTA.
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Uto menath, YTOOBI
COOTBETCTBOBATH AIMOIIMOHATbHBIM
3arnpocam KJIMEHTOB?
[lepeunciute HE MEHEE MATU
npaBui npodeccuonana.

11 Y cTaHOBUTE COOTBETCTBUE: a) POYKT;
1. MapkeTrHTOBBIE (haKTOPBI. 0) SKOHOMHUYECKHE (PaKTOPHI; B) MECTO;
2. ®aKkTOpBI BHEIIHEH CPEIbI. ') MpeCTaBICHUE IPOIYKTA; J) TEXHOJOTHYECKUE (DAKTOPHI; €)
[eHa;
PK) KyJIbTYpHBIE (PAKTOPBI; 3) MOJUTHYECKUE (PAKTOPHI;

12 CoracHO IBYX(DaKTOPHOU TEOPHH a) YCJIOBHS TPyJa M OTJbIXa; 0) COMAIbHBIC OTHOLICHUS;
motuBanuu ®.I'epudepra B) IIyTEIIECTBUE KaK IIEHHOCTh cama 110 ce0e; I') YyBCTBO
[YCTAaHOBHUTE COOTBETCTBHE: OTBETCTBEHHOCTH U CJIOHOCTH IMYTEIICCTBHS;

1. l'uruenndeckue GakTopel. 2.  [©) IIeHA TYpP. IPOJYKTA,

MoTHBaIOHHBIE (PAKTOPHI. K) COLMAITBHO-TICUXOJIOTUIECKUAN KIMMAT BO BpEeMs
MpUOOpPETEHUs Typ. POIYKTa,
3) BO3MO>KHOCTH COBEPIIIEHCTBOBAHUSI.

13 OTHOCUTENBHO YCTOWYUBAS a) BocpusTue; 0) yCBOCHHE; B) YOEXKICHUE; I') YCTAHOBKA.
OLICHKA U OTpeJIeJICHHbIC YYBCTBA,

CBSI3aHHBIE C KEM-TTHO0 WJIH YeM-
A yranyinaamaae

14 UTo M3 nepeuncieHHbIxX a) MbIILIEHKE; 0) BOJIS;
ocoOeHHOCTeH 6a30BbIX B) SMOIIMH; T) XapaKkTep;

ITMYHOCTHBIX MPOLIECCOB KIMEHTa |) BOOOpakeHUe;
HE UMEEeT CMBICIIAa YUUTHIBATh €) CTpeMJIeHUE OBbITh 3HAUUTEIbHBIM;
CIELUAIMCTOM IO MPOAAXKAM Typ. PK) CTpEeMJICHHE K MUHUMU3AllMKU 3aTpaT BpEMEHHU, YCHITUH,
MPOYKTOB? HEPBOB;
3) TEHJCHIIMY U3MEHEHUH B CCTEME LIEHHOCTEN MoTpeOuTeNs;
1) MaMsITh;
K) TEMIIEPAMEHT.
15 Uucno ypoBHEHN KaHaa a) MPOTSHKEHHOCTH (IJIMHY) KaHaa;
pacripeieIeHus OnpeenseT: 0) MapKETUHIOBBIE TEXHOJIOTUHU 110 MPOJBUKEHUIO TYP.
MpOJIYKTa;
B) YKCIIO MIOCPETHUKOB HA MTYTH OT MPOU3BOIUTEIS JI0
MOTpeOUTENS;
r) BO3MOXHOCTH TPEINPUATHS HCIOIB30BATh PA3TUIHBIC
MyOJIMYHBIE aKIIUHU TI0 TIPOJIBHKEHHIO TYp. TPOIYKTA.
16 OnocpenoBaHHBIN (KOCBEHHBIH) @) TPAaHCIOPTHBIE KOMIIAHUU; 0) Cpe/ICTBA pa3MeEIlIEeHUS;

KaHaJl paclpeleeHUs
[IpeIoaracT HaJu4nue
CIIEAYIOIUX TYp. IPEIIPUITHIA:

B) TYpOIIEpaTophl; I') AMCTPUOBIOTOPHI;
1) PKCKYPCHOHHBIE OI0pO; €) TypareHTCTBa.




17 M HTeHCHUBHOE pacIipeie/iCHuE Q) MPaBO peaIn3aIliy MPOTYKTOB ITPOU3BOIUTEIIS
(COBIT) TYp. IPOTYKTA MPEA0CTaBIIICTCS TI0OOOMY IMMOCPEAHUKY, HMEIOIIEMY JIJIsi STOTO
[peIoJiaraer: BO3MOYXHOCTH U JKEJIaHUE;
0) hopmy pactipeneneHus, P KOTOPOH MPOU3BOIUTEIH
HAMEPEHHO M PE3KO OTPaHUYMBAET KOJIMYECTBO MTOCPETHUKOB,
KOTOPBIM IIPH TOM IPEIOCTABISAIOTCS ONPEIEICHHBIC JIBIOTHI U
[PUBUJICTUH,
B) BapUaHT, OJIPa3yMeBAIOIINN BEIOOPOYHOE OTHOIICHUE K
[MOTEHIIMATBHBIM areHTaM, KOHKYPC Cpelld HUX, MOCIIe KOTOPOro
K COBMECTHOM paboTe JOMYCKAIOTCsl OpraHu3aluy,
MaKCHMaJIbHO OTBEYAIOIINEe TPEOOBAHUSIM MPOU3BOAUTETIS.
18 DJIEKTPOHHAs: KOMMEPLIMS B a) NESATENbHOCTD 110 IPOABMKEHUIO TYP. IPOAYKTA C
TYpU3ME - 3TO MCIIOJIb30BAHNEM JJICKTPOHHOM TEXHUKH;
0) KOMMepUecKasi 1eATelbHOCTh, UMEIOIas 1IENbI0 MOIYy4eHUs]
MPUOBLIN 32 CYCT UCIIOJIB30BAHMS KOMITBIOTEPHBIX CETEi;
B) IEATEIHHOCTD IO MPOJBIKEHUIO TYp. MIPOIYKTA C
MCIIOJIb30BAHUEM DJIEKTPOHHBIX TEXHOJIOTHUH;
19 OO01ast TEXHOJIOTHSI IPOBEJICHUST  [a) AaTh MPOJABILY TYP. IPOAYKTa BO3MOKHOCTH CBOOOIHOTO
MPOJAXKH B TYPU3ME JTOJDKHA! MOBECHHS B TIPOIAXKAX,;
0) oOecrieunBaTh B3aUMOCBS3b (KOPPEIUPOBATh) C MPOLIECCOM
MPUHATHS TOTPEOUTENEM PELICHHUS O MOKYIKE TYPIPOIYKTa U
o0OecreunBaTh MPOoIaBlly BO3SMOKHOCTH COMIPOBOKIATH €TO B
STOM IPOLIECCE;
B) oOecIeurnBaTh MPOIaBIly BO3MOXKHOCTh MCIIOJIb30BaTh JIIOObIE
MPUEMBI BIUSHUS HAa KIIMEHTA JJIS TIOTYYE€HUS] MAaKCUMaIbHOM
20 [Ipy ycTaHOBIEHHH KOHTAKTa C
KITUEHTOM TIEPEYHCINTE OCHOBHBIE
KaHaJIbl BOCIIPUATHUS U TTepeaadn
H(pOpMaIUU
21 HesepOanbHble cpeacTBa a) 0 HAMEPEHUSX, JKEJIAHUAX, BO3SMOXKHOCTSX;
BBIPAYKECHHUS T1€- 0) 0 HACTPOCHUHU, IMOITUIX, HCKPEHHOCTH, CTaTyCE, YPOBHE
repeaaroT HHHOPMAIUIO: 00pa30BaHHOCTH;
B) O COOTHOIIIEHUH Ka4eCTBA U IIEHBI TYpP. MPOAYKTA.
22 Bomnpoc, KOTOpbIii O3BOJISET a) 3aKpPBITBIM BOTIPOCOM; 0) OTKPBITHIM BOIIPOCOM; B)
3aBs3aTh Pa3rOBOP U COOECETHUK [HABOJSAIIUM BOIIPOCOM;
HE MOXKET Ha HETO OTBETUTH ') AIbTEPHATHBHBIM BOIIPOCOM.
0JTHOCJIOKHO, CKa3aB «J1a» WIN
(HET», Ha3bIBACTCS:
23 Bomnpoc, koTopslii mo3Bosser Bam a) HaBOJSIIIMM BOIIPOCOM; 0) BCTPEUHBIM BOIIPOCOM,;

y3HaTh caymaer jau Bac
coOeCceTHNK U MPaBIIIBHO JIU OHA
MOHHUMAECT TO, UYTO BBI I‘OBOpI/ITe,

HA3bIBACTCA:

B) aJIbTEPHATUBHBIM BOMPOCOM; T') KOHTPOJIbHBIM BOIIPOCOM.
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Crnymiatens  CYMTAeT, YTO OH|a) K MPEAB3ATOMY CIYIIaHUIO; 0) K HETATUBHOMY CITYIIIAHHIO; B)
MOJKET TpeJCKa3aTh IaTbHEHIINe K TTO3UTHBHOMY CITYIIaHHUIO;
clioBa coOeCeTHUKA, OTHOCUTCS:  [I) K H30UpaTeIbHOMY CITYIIAHHIO.

25 CrnymiareneM BOCIPUHUMACTCS a) K IPEAB3ATOMY CIIYIIaHUIO; 0) K HETaTUBHOMY CITYIIIAHHIO;
TOJIBKO TO, YTO XOYET YCIbIIIATh, [B) K M30MPAaTEIbHOMY CIYIIAHUIO; I') K MOJTYAIHUBOMY
TOJIEKO MH(OpMAIHs, CIIYIIaHHUIO;

MTOATBEPIKIAOLIAs yXKE 1) K OTBJIEUCHHOMY CIIYIIAHHUIO.
CJIO’KMBIIIEECS] MHEHHUE, OCTAJIbHOE

[POITYCKAETCS MUMO YIIEH,

OTHOCHUTCS:

26 OCHOBHOE TIPAaBWJIO TIPOBEJCHHS @) IPE3CHTAIMS TPU3BaHa BU3YAJIU3UPOBATH TYp. MPOIYKT,
Mpe3eHTALUH: MOKa3aTh €ro MPUBJIEKATEIbHOCTD;

0) mpe3eHTAIMsI OTPaXKaeT CBOMCTBA, IOCTOMHCTBA IPOAYKTA;
B) IIpe3eHTALIUs BEICTCS Ha A3BIKE BBITOJ] KIIHMEHTa, B PyCIie €ro
BBIPAKEHHOTO UHTEpeca.

27 [IpensTcTBHsI, OCHOBaHHBIE HA a) K 0OOBEKTHUBHBIM YCIIOBHSM; 0) K JIOKHBIM BO3PAXKECHUSM,
pealbHbIX (haKTax, He B) K IIPEMSITCTBUSIM HETIPEOAOIMMON CUIIBI; T) K OTTOBOPKaM.
MO3BOJISIIOIINE KITUEHTY B IaH-HBIH

28 AKTUBHOCTb KJIMEHTA, Q) OpUEHTALUS;

HarpaBJICHHAs HA 0) CONTPOTUBIICHHE; B) BO3PAKECHHE;
MPOTUBOACHCTBUE MPEJIOKEHUSM [I) CHOP.
MPOJIaBIIa, HA3bIBACTCA:

29 OnuiuTe 00U aNropuT™M
00pabOTKN BO3paskeHUH.

30 [lepeuncnure Hauboee

A (heKTHUBHBIC TPUEMBI OKa3aHUs
BIUSHUS Ha KJIMEHTA Mpu padoTe ¢
PKaJI00aMH.

KPUTEPUU OLIEHKU.

TecToBBIC OIIEHKH HEOOXOUMO COOTHECTH C OOIICTIPUHATON MATHOAITEHOMN
CHCTEMOM:

- orieHKa «5» (OTJIMYHO) BBICTABIISICTCS CTYICHTAM 32 BEPHBIC OTBETHI,
KoTophie cocTaBstOT 91 % u Gostee OT 00IIET0 KOJUYSCTBA BOIIPOCOB;

- OlIEHKa «4» (XOpOoII0) COOTBETCTBYET pe3ybTaTaM TECTUPOBAHUS, KOTOPHIE
coaepxat ot 71 % no 90 % npaBUIBHBIX OTBETOB;

- orieHKa «3» (ymoBieTBopuTesbHO) OT 90 % 10 70 % nmpaBUIBHBIX OTBETOB;

- OIICHKA «2» (HEYI0BJIETBOPUTEIBHO) COOTBETCTBYET PE3y/IbTaTaM
TeCTUpoBaHus, conepxarire meree 50 % mpaBUIBHBIX OTBETOB.




HIKAJIA OHEHKH (30 BOITPOCOB)
«5» - ot 27 1o 30 npaBunbHBIX 0TBETOB U3 30 BONMPOCOB TECTA;
«4» - ot 21 1o 26 npaBuIEHBIX 0TBETOB U3 30 BONMPOCOB TeCTa;
«3» - ot 15 no 21 npaBuibHBIX 0TBETOB U3 30 BOIIPOCOB TECTa;
«2» - ot 0 10 14 npaBUIBLHBIX OTBETOB U3 30 BOIIPOCOB TECTA.

Bonpocs! a5 3x3amena mo MJIK 02.02
1. Cxema paboThl ¢ BO3paXKEHUSAMHU KIMEHTOB Typ(MUPMBI IIPH MPOJIaXkKe TYPIPOTYKTa.
2. Anaroput™m 3¢ (GeKTUBHON KOMMYHUKAIIUU C KJIUEHTaAMU TyP(UPMBI.
3. Pacnionoxure mocienoBaTeabHO OT Haubosee K HauMeHee 3HaYMMbIM 10 OCHOBHBIX
(akTOpOB, OMpENEeIAIONUX KaYeCTBO 00CIYKUBaHHsI KIIMEHTOB MPH IMOKYIIKE Typa.

4. OcHOBHBIE IIPaBUJIa PaOOTHI C BO3PAXKEHUSIMH KIUEHTOB TYP(PUPMBI.

5. XapakTepucTuKa 3aKPBITBIX U OTKPBITBHIX BOIIPOCOB.

6. Bel MmeHemkep 1o TypusmMy. BaMm HY>KHO MPHUBIIEYb KaK MOKHO OOJIbIIIE KJIUEHTOB.

Ha xakue MOTHBBI TYpHCTOB Bbl OyJI€T€ OPUEHTUPOBATHCS IIPU COCTABIIEHUU TYpOB?

7.11pnunHBI BOSHUKHOBEHHUS BO3PAKEHUN KIIMEHTOB TYP(OUPMBI.

8..Knaccudukanus kKImeHToB TypHUPMBI U IpUEMbl BO3JICHCTBUS HA HUX.

9. KnueHr »enaet nojy4yuTh MHOTO ITO3HABATENIbHBIX SKCKypcuil. Kak Bbl Oynete

(dbopMupoBaTH IpOrpaMMy 00ciykuBaHUsI TypucTta? Kakoil npuHIUNI pu 3TOM

JIOJKEH COOJIFOAaThCs?

10.KnroueBble 3a1aun ynpaBieHHs] JIMYHBIMU NPOJAXKAaMU B TYPU3ME.

11.XapakTepucTuka albTEPHATUBHBIX, HABOALIMX U YTOUHSIOIIUX BOIIPOCOB.

12. CoctaBbTe BONPOCHI JIsl COOECEIOBAHUS C IPETEHIEHTOM Ha JJOJDKHOCTh
MEHEJKEpa 10 TypU3My

13.PacripocTpaneHHbIE ONIMOKK TP padOTE ¢ BO3PAKEHUSIMU KIIMEHTOB Typ(PHUPMBI.

14. JlomxHOCTHBIE 00513aHHOCTH MEHEXKEpa MO MPOoJIaXKe TypIPOIyKTa.

15. Xapakrepuctuka 0OCTOSTENBCTB, BIMSIOMINX HA BO3MOXHOCTh CHIXKEHUS LIEHBI
TypIiakeTa npu ee 00CIyKUBaHUU C HHOCTPAHHBIMU IMAPTHEPAMHU.

16.Knaccuduxanus BOpocoB Jyisl BBISIBJICHUS TOTPEOHOCTEN KIIMEHTOB Typ(PUPMBI,

KpaTKasi XapaKTepUCTUKA.

17. TpeboBaHus K MEHEIKEPY MO MPOoAaKe TYPIPOAYKTa.

18. Bbl MeHemkep 1o Typu3My. BaM HyXKHO NpuBJIeUb KaKk MOXKHO OOJIbIlIE€ KIHEHTOB,

Ha Kakue€ MOTHBBI TYpUCTOB Bbl Oy/leTe€ OpPUEHTHPOBATHCS TNPU COCTABICHUU

POTpaMMBbI OOCITYKUBAHUS?

19.0c06eHHOCTH TYpUCTCKOTO CIIPOCa M UX BIUSHUE HA TEXHOJIOTHUHU TIPOJAK.

20. [Ipuembl rpaMOTHOTO 3aBEPILECHUS CIIEIKHU MO NPOAaKe TypPIpPOAYKTa.

21. HazoBuTE KaK MOKHO OOJIbIIE CLIOCOOOB 3aBEPUICHUS POIAKH

22 .Posib MOTHBALIMKA MEHEKEPA B MOBBIILIEHNUU YPPEKTUBHOCTH MPOLIECCA JINYHOU

POJAXKHU



23. KilMeHTOpUEeHTUPOBAHHBIN NOAX0/ B TYPUCTCKOW HHIYCTPUN

24. Kakum 00pa3oM Bbl MOKETE TIOJTYYUTh OOpaTHYIO CBSI3b OT KineHTta? Kakoi myTh
CaMblil TOCTOBEPHBIN?

25. CtpykTypa poJaku TypIPOIYKTa, XapaKTEPUCTUKA OCHOBHBIX 3€JIEMEHTOB

26. TenaeHIMM pa3BUTHUS TYPUCTCKOW WHAYCTPUU

2. KnueHT npeabsaBisieT MPETEH3HUI0 TI0 KaUueCTBY 00CITy)KUBaHUs B oTele. Bamu
JIEHUCTBUSI.

28.®aKTOpbl TYPUCTCKOM MOTUBALIMH, KpPAaTKask XapaKTEPHUCTHKA.

29 .Bmusiarie 0COOCHHOCTEHN TYPHUCTCKOTO MPOIYKTa Ha MPOIIECC MPOIAK.

30. Uto BaxkHee mpu o01IeHnu: BepOaIbHOe WM HeBepOallbHOE BOCTIpUiTHE?
31.Knaccuduxanus TypucToB IO UX aKTUBHOCTU M CTUJIIO )KU3HHU.

32.0co06eHHOCTH TYPUCTCKOTO CIIPOCa M UX BIMSIHUE HA TEXHOJIOTHU MTPOJAX

33. HazoBute Kak MOXHO OOJIbIIIE CITIOCOOOB 3aBEPILIECHUS MPOAAKU

34.Crtparerun 00Ciy>KUBaHHs Pa3IMUHbIX TPy KJIUEHTOB.

35.Metoasl 1 GOpMBI peanu3aluu TypIpoayKTa.

36. Kimnent roBoput: «310 goporo!». [louemy oH 310 roBoput? HazoBuTe Kak MOKHO
OO0JIbIIIE BAPUAHTOB.

37. Knaccudukanus rpynn KJIMEHTOB TYp(PUPMBI U KpaTKasi XapaKTepUCTUKA.

38. Kanansl pacupeneneHus TypUCTCKOTO MPOAYKTA.

39. OnuiuTe uaeanbHbIN 1715 Bac KOJIeKTHB.

40.®opMBbI U CTHIIN OOCITYKUBAHUS Pa3IMYHbIX TPy KJIUEHTOB.

41.Typucrckue MOTUMBALIMU U UX BIUSHHUE HA TEXHOJOTHH MPOJAK

42. B xakoii kommanuu 11t Bac 06110 661 KOMGOPTHO paboTaTh?

43.1Ipouecc NpUHATUS KIMEHTOM PELICHUS O MOKYIKE

44. Cnoco0Obl JoBeAeHHUS HHPOPMALIMH 10 TOTPEOUTENS TYPUCTCKUX YCIIYT.

45. OnuImuTe KauyecTBa HACATBHOTO MEHEeKepa IPoIaK.

46.CxeMa niponecca nepcoHagIbHON MPOAAXKH TYPIPOAYKTA.

47 .1lcuxosioruyeckre NpueMsbl BIUSHUS Ha MapTHEPA.

48. Kak Brl mymaete, y MeHeKepa 1o MpoJakaM 3apadoTHas TulaTa JOKHA COCTOSTh
u3: a) okyanaa, 0) oknaaa u %, B) %. [laiite pa3BepHyThIM OTBET.

49.Y cTaHOBJIEHUE KOHTAKTA C KIMEHTOM

50 Opranuzaius npornarasbl TypusMa c ucrnoiib3oBanrem PR — cpencts

51. HazoBuTte nHANBUAYAIBHO — TUYHOCTHBIE KaUeCTBa, HEOOXOIUMBIE CIICIIUAIUCTY
0 TPYHU3MY.

52 .IlpoaBMKeHNE TYPUCTCKUX YCIYT OT MOCTABIIMKOB YCIYT K NOTPEOUTEISIM.

53. DddextruBHBIC HOPMBI OOIICHUS C KIIMEHTAMH TYPPUPMBI

54. Eciu TypucT 3a1aeT MEHeKEPY Typ(OHUpPMbI BOIPOC, HA KOTOPBIA TOT HE MOMKET
JIaTh UCYEPIBIBAIOIINNA OTBET, HA/IO:

A. OTBETUTH YKIOHYMBO, HO TaK. UTOOBI KIMEHT HE YCOMHUWICS B KOMIETEHTHOCTH
MEHEKEPA;



b. Ilpu3HaTh CBOIO HEJOCTATOUYHYIO KOMIIETEHTHOCTD U MIPEIOKUTH OOPAaTUTHCS K

JpPYroMy COTPYAHUKY;

B. IIpusATH MepHI K MOIyYEHHUIO MOJHOW HH(OPMALIUK TI0 STOMY BOIIPOCY U Uepe3

HEKOTOPOE BPEMS OTBETUTH KIIUEHTY.

55.I1puémsl Bo3aeiicTBHs Ha KireHTa. [I[puMeHeHre npaBml yOeKeHUs B

IIEPErOBOPaAX

56. Bubl HHPOPMAIIMOHHBIX PECYPCOB.

57. JlaiiTe Kak MO>KHO OOJIbLIE PEIIEHUI B JAHHOM CUTyallun: KIIMEHT TPEOYET TaKyIo

CKHJIKY, KOTOPYIO BBl HE MOYKET IPEIOCTaBUTb.

58.ConpoTHBIIEHHE KaK UCTOYHUK BO3PAKECHHI

59. TpeboBaHus1, NpeAbIBIAEMbIE K pEKJIAME CO CTOPOHBI POCCUICKOTO

3aKOHOJATENbCTBA.

60. KnueHT roBopur: «¥Y Bac Takoi ke TYpIpOLYKT CTOUT JOpoke». Bamm neincTeus.

61. CnocoOb! nojaepKaHust JUIMTEIbHBIX OTHOLLIEHUH C KIIMEHTaMH

62. @akTopbl, OKa3bIBAIOIME BIUSHUE HA TOTPEOUTENEH TYypIpOAYyKTa.

63. HazoBuTe pacnpocTpaHeHHbIE OMUOKHU B pab0Te C BO3pAKEHUSIMU KIUCHTA.

64.Coneprkanue mpoiiecca 00CIy>KUBaHUS U MTPOJIaYKU TYPUCTCKOTO MPOIYKTa

65. [IpaBriia u peKOMEHJALIMH NTPOBEICHNS IPE3CHTAIIUN TyPIIPOAYKTa

66. HazoBHTE XapaKTEPUCTUKXN MHOTOCJIOBHOI'O KJIIMEHTA U IPUEMBI BO3ACUCTBUSA Ha

HETO.

67. Bnusaue ocoOeHHOCTEN TypIpoAyKTa Ha MPOLECC MPOIaK

68. @akTopskl, BIUIIOUIME HA KAYECTBO OOCITYKUBAHUS KIUEHTOB TYP(PUPMBI.

69.HazoBuTe xapakTepuCTUKU TPEOOBATEIBLHOIO KJIMEHTA U TPUEMBbI BO3JICUCTBUS Ha
HEro

70.IIcuxonornyeckue MpueMsl BIMSHUS Ha MTapTHEpa

71. ®akTopbl, BIUAOLIME HA BHIOOP CPEACTB pacIpOCTPAHEHUS PEKIaMbl B cepe

TYPUCTCKOU JI€SITEIIbHOCTH.

72. HazoBuTe ci0Ba, KOTOPBIE IOMOTAIOT MPOAABATH TYPIPPOIYKT.

73.I1puemsbl 3pPexkTHBHON KOMMYHUKAIIMU B 0puce TyphUupMbI

74.. HapyxxHasi pekiamMa, XapakTepUCTUKA, TOCTOMHCTBA U HEJIOCTATKH.

75. HazoBuTe €10Ba, KOTOPBIX CHEHUATHUCT 110 TypU3My cleayeT nu30eraTh.

Kpurtepun onieHKH 3HaHMI U YMeHHMI 00y4AOIIMXCS
OneHka «5» - JIOTUYHO U3JI0KHII COJIEpKaHUE OTBETA HA BOIIPOC;
- IPABUJILHO MCIIOJIB30BAJI HAYYHYIO TEPMHUHOJIOTHIO B KOHTEKCTE OTBETA;
- BEPHO, B COOTBETCTBUHM C BOIIPOCOM XapaKTEpU30Bajl OCHOBHBIEC MOHITHUSA
OpraHu3aluu MPOAAK;



OTmeTka «4» CTaBUTCS, €CITU 00YYaIOUINIICS JOMYyCTHII MaJIO3HAYUTENbHbIE OITHOKH,
WM HEJOCTATOYHO TMOJIHO PACKPBLI COAEPKAHUE BOIIPOCa, HE OOHAPYKUI KaKkoe-Inbo
U3 HEOOXOTUMBIX JIJISl PACKPBITHS JAHHOTO BOMPOCa YMEHUE.

OTtmeTka «3» CTaBUTCS, €CJIM B OTBETE JOMYILIECHbI 3HAYUTENIbHBIE OIIUOKU, WA B HEM
HE PacKpBITbl HEKOTOPBIE CYIIECTBEHHBIE ACIIEKTHI COACPKAHUS, NN 00yUaroIIHiics
HE CMOT [10Ka3aTh HEOOXOIUMBIE YMEHHMUSL.

OTmeTKa «2» CTaBUTCS, €CIIU B OTBETE JOMYIIEHBI 3HAUYUTENbHBIE OIIMOKH,
CBHJIETEJILCTBYIOLIUE O HEAOCTATOYHOM YPOBHE MOATOTOBKU 00YyYaroIerocs



