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®DoH/I OIIEHOYHBIX CPEACTB MPOGECCHOHATHPHOTO MOIYJIA pa3paboTaH Ha OCHOBE
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OBILIME ITOJIOKEHUA

Pesynbrarom ocBoeHHs MPO(ECCHOHAIBHOTO MOMAYNS SIBISETCS TOTOBHOCTH
oOyyaromerocss K  BBIIOJHEHHIO BHAAa  NPO(ECCHOHAIBHOW  J1eSTENbHOCTH
NpPEAOCTaBIEHUE TOCTUHUYHBIX YCIYT U COCTaBISIONIMX €ro MpodecCHOHAIbHBIX
KOMIIETEHIIMM, a TaKXke OoOlue KOMIETeHINH, (opMupylommecs B mpolecce
ocsoenusa OIIOII - ITITICC3 B nenom.

®opmoii aTtrectanu MO MPOGECCHOHATFHOMY MOJIYJIO SIBISETCS HSK3aMEH
(kBayMuKanmoHHbIN). MTOrom sk3aMeHa sBISETCS OJHO3HAYHOE perieHue: «Bun
npo(hecCHOHANBHOM EATEIBHOCTH OCBOCH / HE OCBOCHY.

1. ®OPMbI KOHTPOJISA U OHNEHUBAHUSA DJIEMEHTOB

NPO®ECCHUOHAJIBHOI'O MOAYJIA
Tabnuya 1

dopmMa KOHTPOJISI U OLIEHUBAHUA
DJIeMeHT MOYJIf

IIpome:kyTOUHAs aTTeCTALMS Texkyuuii KOHTPOJIb

- HaOIIO0JEeHUE U OLIEHKA X0Ia
BBITIOJTHEHHUS 3aJIaHUA,
CpaBHEHHE U OIICHKA

pE3YyJIBTATOB BHITIOJHEHUS

YIIPABJIEHUS] HOMEPHOT'O

AOMOJIHUTCIIbHBIX YCIIYT

M/K.03.01 Ik3aMeH NPaKTHYECKOTO 3aaHMs,
Opranusams - OLIGHKAa  OCBOCHUS
aITOPUTMA  BBITIOJTHEHUS
JESITEIIbHOCTH CITY>KOBI OTIepalInif;
npuemMa, pa3MeIieHus 1 - OTICHKA PCIHCHi
CUTYaIlMOHHBIX H
OpOHUPOBAHUS npodeccuoHaNbHBIX 3a/1a4;
OCTHHHUII - cobece1oBaHUE 10
XOJTy BBITIOJTHEHUS
3a/laHus;
- BBITIOJTHEHHE
TECTOBLIX 3aJaHUIl;
- YCTHBIH OIpoC.
M/IK. 03.02. - HaOJIFOZICHUE M OIICHKA X072
Oprasmsaus BBITIOJTHEHUS 3a[aHUS,
CpaBHEHHUE | OIIEHKA
NESTeTLHOCTH CITYKOBI dK3aMeH PE3yIbTATOB BHIOIHEHUS

MPAKTHUYICCKOI'O 3aJIaHKA;

- OLICHKa  OCBOEHHS
donna n QJITOPUTMA  BBITIOJTHEHUS
OIepanuu;

- OIIEHKA PEIICHHS
CUTYaIllMOHHBIX H
npodeccCoHaIbHBIX 33134,
- cobeceI0BaHKE 110

XOJTy BBITIOJTHEHHUS
3aJaHMS,

- BBIIIOJIHEHUE

TECTOBBIX 3aJaHUIl;

- YCTHBIH OIIpOC.




MJIK. 03.03. - HaOIIOIEHNE U OLIEHKA X01a
BBIIOJIHCHUS 3aJIaHUS,
CpaBHEHHE U OIICHKA
JIeATCILHOCTH PE3YJILTATOB BBIOTHEHHS
MPAKTUYECKOTO 3a/JaHUS;

- OIICHKA OCBOCHUS
MapKETUHTa U PEKJIaMBbl QITOPUTMA  BBIMIOJHEHHUS
onepauui;

- OLICHKA penieHus
CUTYallMOHHBIX U
npodeccCoHaIbHBIX 3a]1a4,

- cobece10BaHKE 110

XOJ1y BBITIOJTHEHUS

3aJ]aHHS,

- BBIIIOJIHEHHUE

TECTOBBIX 3aJaHUM;

- YCTHBIN OIIpOC.

Opranuzanus DK3aMeH

AcnapTaMEHTa

[T 3auer (mpdepeHIMpoBaHHbIi) BBIIIOJIHEHHE U OLCHKA
MPAKTUYECKUX 3aJJaHUI
COTJIACHO TIEPEUHIO
HEOOXOMMBIX BUJIOB PabOT
IIM Ok3aMeH (KBaTU(PUKAITHOHHBIH)

2. PE3YJIBTATBI OCBOEHUA MOAYJIA, HOIAJEXAIIUE
ITPOBEPKE HA DK3AMEHE (KBAJINM®OUKAILTMOHHOM)

IIpogeccuonabHbIC U 00LIHE KOMITETCHIUM:
B pesynbrare KOHTpOJIE W OIEHKH 1O MNPOPECCHOHAIBHOMY MOJYIIIO
OCYIIECTBIISICTCS KOMIUICKCHAsI MPOBEPKA CIAEAYIOMMX MPOGECCUOHATBHBIX U OOIINX
KOMITETEHIIUM:

Tabnuya 2
[Tokazatenu onenku chopmupoBarnHoctu [1K
IIpogdeccnonaibHbIe KOMIIETEHUH IToxka3aTenu OLEeHKH pe3yJbTara
OpFaHH30BBIBaTB H  OCYHmCCTBIIATHL | —  OpraHu3anus pa6oqero MeEcTa CJ'Iy>I(6BI npueMa
MIPUEM U pa3MEIICHUE TOCTEN U pa3MELIEHHUs TOCTEM;
—  TOYHOCTH M JIOCTOBEPHOCTh MPUHUMAEMOM
nHpopmManuu;

—  OIpeesIeHUe CXeMbl PETUCTPALIUH U
MOCEJIeHUs] MHOCTPaHHbIX Tpakaad, VIP rocreii,
TYPUCTCKUX TPYIIII, KOPIIOPATHBHBIX KIHEHTOB;
—  YBEpEHHOE BEJICHUE TeJIe(POHHBIX, YCTHBIX U
on-line meperoBopos;

—  TaKTMYHOE TMOBEJCHUE B KOH(IMKTHBIX
CUTYyalUAX C MOTPEOUTEISIMH IIPH €0
WH()OPMUPOBAHUY;




YBCPCHHOC BJIaAICHUC NHOCTPAHHBIMU SI3bIKAMMH.

OpranuzoBbiBaTh U OCYILECTBISATh
OKCIUTyaTallii0  HOMEpHOro  ¢oHaa
TOCTUHUYHOTO MPEIPHUITUS

- JCMOHCTpalnus HaBBIKOB OpraHW3alld |
KOHTpOJIsI paboOThl TEpCcOHANa  XO3SHUCTBEHHOMN
CITY’)KOBI TOCTHHUIIBL;
- obocHoBaHUE
yOOpOUHBIX padorT;

- o0ocHoBaHMEe TpeOOBaHMH K CTaHOapTam |
Ka4eCcTBY 0OCTYKHBAHUS TOCTEH;

- JIEMOHCTpalMs HABBIKOB OpPraHU3ALMN OKa3aHUS
JIOTIOJTHUTEIIBHBIX YCIIYT;

-M3JI0’)KEHHE CTaH/IAapPTOB KadyecTBa OOCIY>KUBAHHS
B IIPOIIECCE MPOKUBAHUS TOCTEH.

OopraHuzaliu MIPOBCACHUA

Opranu3oBbIBaTh U OCYLIECTBIISATh
OpOHUPOBAHUE U MPOJAKY
TOCTUHUYHBIX YCIYT

—  NOPOU3BOJHUTH PACUETHI C TOCTSIMH;

—  3HATh NOPSJIOK BO3BpaTa JECHEKHBIX CYMM
TOCTSIM;

—  3HAaTh TOCTUHHUYHBIE TapU(BI, aKIUH,
MIPOBOIMMBIE HA IPEANPUATHH;

—  YMETb IPEAOCTABIATh CKUJIKU HA IMPOKUBAHUE
Y MOJIb30BAHUE JIOTIOJTHUTEIbHBIMH YCIyTaMu;

— npumeHeHue npasuia EPY;

ONpENIETIEHUE CXEMbl OThE3/1a M IPOBOJA TOCTEU
BCEX KaTErOpHi.

Tabnuya 3

[Tokazatenu onenku copmupoBanHocTr OK, (B T.4. 4acTUYHOI)

O01mme KOMIEeTeHI NI

IToka3zaTenu oeHKH pe3yJjbTara

OK 1. [loHumaTsh CyIIHOCTb U
COLMAIIBHYIO 3HAYMMOCTh CBOEH
Oynyiieit mpodeccuu, MPOsBIATh K
HEl yCTOWYMBBINA UHTEPEC.

- HAJIMYUE TIOJIOKUTEIIBHBIX OT3bIBOB B
aTTECTallHOHHOM JIUCTE 110 UTOTaM y4eOHOH U
MIPOU3BOJACTBEHHON BUJIOB IIPAKTUKH;

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO
JESATEIBHOCTD, ONIPEENSITh METOIBI U
CIOCOOBI BBITTOJHEHUS
npodecCHOHAIBHBIX 33J1a4, OLIEHUBATh
uX 3 (PEeKTUBHOCTH U Ka4eCTBO.

- pallMOHAJIbHOCTh TUIAHUPOBAHUS BPEMEHU HA
pellIeHNe IOCTABIEHHBIX 3a1a4 (MIOATOTOBKA K
CEMUHAapYy, BBIIIOJHEHHUE 3aJaHUI Ha 10MY,
HamMcaHue KypcoBOH pabOThl) U yMEHHUE
OIICHMBATh PE3yJIbTaT.

OK 3. [IpuHumaTh penieHus B
CTaH/JapTHBIX U HECTAHAAPTHBIX
CUTYalMsAX U HECTH 3a HUX
OTBETCTBEHHOCTb.

-BBIOOp PALIMOHAIBHBIX CIIOCOOOB pa3pelIeHus
KOH(JIMKTHBIX CUTYAaIHii;

-peleHnue CMOAEIMPOBAHHBIX HECTAHIaPTHBIX
CUTYAaIMi BO BPEMs 3aHSTHII.

OK 4. OcymiecTBiSTh NOUCK U
UCTIOJIb30BaHUE HH(OPMAIIHH,
HeoOxoaumon a1t 3¢pdekTrBHOTO
BBINTOJTHEHUS TPO(HECCHOHATBHBIX
3a/1a4, mpoeccuoHaIbHOTO U
JMYHOCTHOTO Pa3BHUTHSI.

- palroHaIbHOE BHIMOJHEHHE TPEOOBaHUH K
OpraHu3aIuy MOoUCcKa HHGOPMAITUH JJI TOCTEH,
MPOKUBAIOIIUX B OTEJIE




OK 5. Mcnonbs3oBaTh - pallMOHAIBHOCTh U APTYMEHTUPOBAHHOCTh

UH(POPMALMOHHO- ucnoas3oBanus UKT B cutyanun okazanus

KOMMYHUKAI[MOHHBIE TEXHOJIOTHH B YCIIYT'H;

po(hecCHOHATLHOM e TEIILHOCTH. - BBITIOJTHEHUE MPOPECCHOHAITBHBIX 3a/1a4 C
HCII0JIb30BAHUEM COBPEMEHHOI'O TPOrPAMMHOI0
MPOJIYKTa

OK 6. PaboTtath B KOJUIEKTHUBE U B - Y4aCTHE B KOJUIEKTUBHBIX JIEJIOBBIX UIPAX;

KoMaH e, Yp(HEeKTUBHO 00IIATHCS C - yMeHue paboTaTh ¢ TPYJOBBIM KOJJIEKTUBOM BO

KOJUIETaMHU, PYKOBOJICTBOM, BpeMs1 IPOXOKACHUS IPAKTUKH

OTPEOUTEISIMHU.

OK 7. bpatb Ha ce0s - ATTECTAllMOHHBIN JIUCT 110 UTOTaM MPOXOKICHUS

OTBETCTBEHHOCTH 32 pa0OTy YICHOB MPaKTUKHU

KOMaH/IbI (MIOJYMHEHHBIX ), 32
pe3yJbTaT BBITIOJIHCHUS 33aJaHUH.

OK 8. CamMOCTOSTENBHO ONIPEENATD - HUINYKME JOKYMEHTOB, HOATBEPKIAOIINX
3a7a4y IPOoQEeCcCHOHATIBHOTO U IOJIy4E€HHUE JIONOIHUTEIBHOrO 00pa30BaHus;
JMYHOCTHOTO PAa3BUTHUS, 3aHUMAThCS - OCYILIECTBJIEHUE HAyYHO-UCCIIE10BATEIbCKON
caM000pa30BaHUEM, OCO3HAHHO JIeSITEIIbBHOCTH

IUTAHUPOBATh MOBBIIIEHUE

KBaJIM(DUKALIUH.

OK 9. OpueHTHpOBaTHCS B YCIOBUAX -000CHOBAaHHOCTbh METOJIOB U IIPUEMOB

4acTOM CMEHbI TEXHOJIOTU B peain3aly FTOCTUHUYHBIX YCIYT CO CChUIKAMU Ha
npo¢ecCHOHATIBLHOMN 1€ TEIbHOCTH. COBPEMEHHbIE HCTOYHUKHU

B pesynbrare nzyueHus nmporpaMmbl MPOPECCHOHAIBHOTO MOYJIA O0yYarOIIHiCs

JOJIZKCH:
Bnanets — OIICHKM W TUTAHHPOBAHMS TMOTPEOHOCTEN AenapTaMeHTOB (CIIyxO,
HaBBIKAMU OTJICJIOB) B MaTepUAIBHBIX PECypcax U MepCOHAlE;

- MIPOBEIECHUS BBOJHOTO M TEKYIIETO HHCTPYKTaXKa MTOAYNHEHHBIX;
- pacripesiesieHust  00sI3aHHOCTEH U ONpeAeNeHUs CTETeHH
OTBETCTBEHHOCTHU MOJUNHEHHBIX;

— MJIAHUPOBAHUS TEKYIEH MACSITENHHOCTH JACMapTaMEeHTOB (CIIyxoO,
OT/IEJIOB) TOCTHHUYHOT'O KOMIUIEKCA;

- (dopMHpOBaHUS CUCTEMbI OW3HEC-TIPOLIECCOB, PETJIAMEHTOB U
CTaHJapTOB FOCTUHUYHOTO KOMILJIEKCa;

- KOOpJMHAIIMM U KOHTPOJS JIEATENbHOCTH JenapTaMeHTOB (CliyxO,
OT/ICJIOB);

— KOHTPOJISI BBITIOJTHEHUSI COTPYTHUKAMH CTAaHIAPTOB OOCTYKHBAHUS U




€rJIaMEHTOB CITY)KO MUTaHUs, IpUeMa 1 pa3MelleHHsI, HOMEPHOTO (poHa;

B3aUMO/JICHCTBUSA CO OTAeNaMH (CIIy>KOaM1) TOCTUHUYHOTO KOMILIEKCA;

yIpaBiieHUs] KOH(DIUKTHBIME CUTYAIMSIMH B JeTIapTaMEHTax
(cmyx0ax, oTnenax);

CTHUMYJIMPOBAHUS MOAYMHEHHBIX U PEATH3ALUU MEp 110 00ECIIEYCHUIO
UX JIOSUTBHOCTH;

OpraHu3aluy U KOHTPOJISI COOMI0IeHUs TpeOOBaHU OXpaHbI TPYyIa HA
paboueM Mecrte;

UH(POPMHUPOBAHUS TOCTEH O CITY)KOAX M yCIyrax TOCTUHUYHOTO
KOMILJIEKCa UJIM MHOTO CPECTBA PA3MELICHHUS;

UH(POPMHUPOBAHUS TOCTEH O TOPO/Ie (HACEIEHHOM IIYHKTE), B KOTOPOM
pAacIooKeH TOCTUHUYHBIA KOMITJIEKC UM HHOE CPEACTBO pa3MeIleHus;

npreMa KOPPECTIOHICHIIUH ISl TOCTEH U ee I0CTaBKa ajipecary;

OKa3aHUS TOMOIIM B TPOBEICHUM O3HAKOMHTEIBHBIX 3KCKYPCHH IO
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CPEIACTBY pa3MEICHHs Ui
3aMHTEPECOBAHHBIX JIHIL;

IOMOIIM B TMOJYYEHHH YCIYr MO OpOHHMPOBAaHMIO ABUAOMIIECTOB H
KENE3HOIOPOXKHBIX OWIIETOB, OWJICTOB B TeaTpbl, HAa MY3BIKAJbHBIE H
pa3BieKaTeIbHbIE MEPOIPUATHS, B MYy3€H, [0 apeH/ie aBTOMOOWIIEH, TaKcH,
uHpopManuu 1o padoTe TOPOJICKOr0 TPaHCIOpTa, 00 O(QHUCHBIX YCIyrax,
ycayrax Mara3MHOB, PECTOPaHOB, 0apoB, MEAWIMHCKUX YUYPSKICHHNA H
NPOYMX YCIYT, OKAa3bIBAEMBIX OpraHU3alMsiIMA B TOpoje (HAacEeJICHHOM
NyHKTE), B KOTOPOM pAaCHOJOXEH TOCTHHHYHBIA KOMILUICKC WM HHOE
CPE/ICTBO pa3MelIeHNUS;

npueMa W y4dera 3ampocoB M TPOCKO ToCTel Mo yciyram B
TOCTUHUYHOM KOMIUIEKCE WJIM HMHOM CPEJICTBE pa3MELICHUS W TOpoie
(HacesleHHOM MYHKTE), B KOTOPOM OHO PacHOJI0XKEHO;

MOJIrOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

BCTPEYH U PETUCTPALIUHU TOCTEH TOCTUHIYHOTO KOMITJIEKCA UM WHOTO
CpeACTBa Pa3MELICHHUS;

BBO/Ia IaHHBIX O TOCTSAX B HH(OPMAIIMOHHYIO CUCTEMY YIIPABICHHS
TOCTHHUYHBIM KOMIUIEKCOM MJIM UHBIM CPEICTBOM pa3MeIleHus;

BBIJIa4M 3apPETHCTPUPOBAHHBIM TOCTSIM KIIFOYEH OT HOMepa
TOCTUHUYHOTI'O;

KOMIIJIEKCa UJIM MHOTO CPEACTBA Pa3MELICHUS U UX XPaHEHUE;

UH(GOPMHUPOBAHUS TOCTEN TOCTUHUYHOTO KOMIUIEKCA HJIH MHOTO
CpEICTBA;

pasMenieHst 00 OCHOBHBIX U JIOTIOJIHUTENIBHBIX YCIyrax
TOCTHHUYHOTO KOMITJIEKCA MJIM UHOTO CPE/ICTBA pa3MEIICHUS;

npreMa Ha XpaHEeHHUE IIEHHOCTEH roCTe TOCTHHHYHBIX KOMIUIEKCOB
WM UHBIX CPEJCTB Pa3MEeLCHHS;

npreMa 3aKa30B rOCTeH Ha OCHOBHBIE U JIOTIOJHHUTEBHBIC YCIYTH
TOCTHHUYHOT'O KOMITJIEKCA WJIM UHOTO CPE/ICTBA pa3MeEIleHUs

BBINOJIHEHUE YCIYT TOCTUHUIIBI, 3aKPEIUIEHHBIX 32 COTPYAHUKAMU
CITYKOBI

npremMa U pa3MelleHus TOCTHHUYHOTO KOMIUIEKCa MIIM MHOTO CPE/ICTBA
pasMeleHus;

IIPOBE/ICHUS PACUETOB C TOCTSMH BO BpeMs UX HAXOXKJICHUS B
TOCTUHUYHOM KOMIIJIEKCE MJIM UHOM CPE/ICTBE pa3MeEIlIeHUs;

IPOBEICHUS TEKYILEro ayauTa CIy:KObl NMpUeMa M pa3MelIeHHs




TOCTUHUYHOI'O0 KOMILUIEKCA I HHOT'O CPEICTBA pa3MELICHUS;

— nepefauyn el U OTYETOB [0 OKOHYAHMHM CMEHBI JIEKYPHOMY
aJIMUHUCTPATOPY CIYKObI MpHEeMa U pa3MeIleHus;

- MIPOBEICHUS PACUYETHBIX OIEepaluid MpU OTbE3NE TOCTEeH U3
TOCTUHUYHOI'0 KOMILUIEKCA I UHOT'O CPEACTBA pa3MELICHUs

- XpaHEHHs M Bblaud Oaraka rocTel TOCTMHUYHBIX KOMILJIEKCOB H
WHBIX CPEACTB Pa3MELICHUS.

VYMeTh

- AQHAIM3UPOBATH PE3YNbTAThI IEATEIBHOCTH CIY>KO MUTAHUA, TpUEeMa U
pa3Merienusi, HoMepHoro (oHIa, a TakKe MOTPEOHOCTH B MaTEepPUAIBHBIX
pecypcax u mepcoHalie, IPUHUMATh MEPHI 0 MX U3MEHEHUIO;

- OCYIIECTBIISITh IJIAHUPOBAHUE, OPraHM3AIMI0, KOOPIUHAIMIO U
KOHTPOJIb IEATELHOCTH CITY>KO MUTaHUs, IpHUeMa 1 pa3MeIeHHsI, HOMEPHOTO
dona, B3aMMOICHCTBUE C IPYTUMU CITY:KOaMU TOCTHHHYHOTO KOMILIIEKCA;

- UCIIOJIb30BAaThHH(OPMAIIIOHHBIE  TEXHOJIOTHH/ISBEICHHS
JIeJTOTIPOU3BOICTBA M BBHITIOJHEHUS PErJIAMEHTOB CITY)KO MUTaHU, IpUeMa 1
pa3MeleHus, HoMmepHoro GpoHma;

- KOHTPOJIMPOBATH TOCIEAOBATEILHOCTh MPUMEHEHHS MOJYNHEHHBIMH
TpeOoBaHUIl OXpaHbI TpyJa Ha pabodyeM MecTe, pu paboTe ¢ MHBEHTApEM,
CTallMOHAPHBIM 00OpYyIOBaHUEM, ceidaMH, XPAHWIHIIAMH H JPYTUM
o0opynoBaHueM;

- NPEOCTAaBIATh TOCTAM HHPOPMAIUMI0O O CIOyk0ax H yciayrax
TOCTHHMYHOTO KOMITJIEKCA MJIA UHOTO CPE/ICTBA PAa3MEIICHUS;

- MPEIOCTABIATH TOCTSAM MH(POPMAIUIO O ropojie (HaCeIeHHOM MTyHKTE),
B KOTOPOM PAaCIOJIOKEH TOCTUHUYHBIN KOMILJIEKC WM MHOE CPEICTBO
pa3MeneHus;

- OKa3bIBaTh MIOMOIIb B IPOBEACHNUN 03HAKOMUTEIBHBIX SIKCKYPCHH 1O
TOCTUHUYHOMY KOMIUIEKCY WJIM HMHOMY CpEACTBY pa3MELIeHUs JUIs
3aWHTEPECOBAHHBIX JIUII,

- OKa3bIBaTh MIOMOIIb FOCTSAM B UPE3BbIYAWHBIX CUTYAIUSAX, B TOM YHCIIe
NPy DBaKyallud W3 TOCTUHUYHOTO KOMIUIEKCA WM HMHOTO CpPEICTBa
pa3MereHus;

- OpUHUMATh M OTBEYAaTh Ha TOCTEBbIE 3alPOCHl, B TOM YHCIE IO
Tene()oHy, U KOHTPOJMPOBATh WX BBIMOJHEHHE CIYyKOAMH TOCTHHHUYHOTO
KOMIIJIEKCa UJIM UHOTO CPECTBA Pa3MELICHHUS;

- HaXOJUTh HH(OPMALIHIO 00 yclIyrax no OpOHUpPOBaHUIO aBUAOUIIETOB
U JKEJE3HOJIOPOKHBIX OMIIETOB, OMJIETOB B TeaTpbl, HA MY3bIKaJbHbIE U
pasBlIeKaTeIbHbIE MEPONPUATHS, B My3€H, 110 apeH i€ aBTOMOOMIIEH, TaKCH, 10
paboTe TOPOJICKOTO TPAHCTIOPTA, 00 OPUCHBIX yCIIyTrax, 0 paboTe Mara3uHoOB,
pecTopaHoB, 0apOB, Ka3WHO, METUIIMHCKUX YUPEKICHUN U O IPOUYMX YCIIyrax,
OKa3bIBaEMBIX OPTaHU3ANUSIMHU B TOpo/Jie (HACETICHHOM ITYHKTE), B KOTOPOM
pAacIoio’KeH TOCTUHUYHBIA KOMITJIEKC UM HHOE CPEACTBO pa3MeIleHus;

- NPEIOCTABISATE OTIOTHATENLHBIC YCITYTH, CBSI3aHHBIE C BHIMTOJIHEHHEM
3alpocoB M IMPOCKO TOCTEH MO yciayram B OTelleé U Tropojie (HaceIeHHOM
NYHKTE), B KOTOPOM paCMOJI0XEH TOCTUHUYHBIA KOMIUJIEKC WJIM HHOE
CPEICTBO pa3MeIICHUS;

- pasperniath BO3HUKILIKE Y TOCTel MpoOIIeMbl, CBSI3aHHBIE C YCIYraMu B
oTeJe U ropoJie (HacelIeHHOM ITYHKTE), B KOTOPOM PAcIioIoKeH TOCTUHUYHBIN
KOMIUIEKC FJTH HHOE CPEJICTBO Pa3MEIICHUS;

- UCITOJIb30BaTh CHEIMAIM3UPOBAHHbBIE TNPOTrPaMMHBIE KOMILUIEKCHI,
NpUMEHseMbIe B TOCTHHULIAX U MHBIX CPEACTBAX pa3MeICHHUS;

— OKa3bIBaTh MOMOIIIb TOCTSIM B UPE3BBIYAMHBIX CUTYallUIX, B TOM YHCIIE




NP DBaKkyallud W3 TOCTUHUYHOTO KOMIUIEKCA WM WHOTO CpEeICTBa
pa3MeIIeHHs BECTH KypHAI TIepeaud CMEHBI,

- OCYILECTBIISATh PETUCTPAIMIO POCCHICKMX M HWHOCTPAHHBIX TOCTEH
TOCTHHHYHOTO KOMITJICKCA WJIM UHOTO CPE/ICTBA Pa3MEIICHUS;

- o0OpabareiBaTh HHPOPMAIIHIO O TOCTSIX TOCTHHUYHOTO KOMIUICKCA HITH
WHOTO CPEJICTBA Pa3MEIICHUSI C WCIOJIb30BaHUE CIICIUATH3UPOBAHHBIX
IIPOTPAMMHBIX KOMILJICKCOB;

- OCYIIECTBIISITh PAaCYeThl ¢ TOCTIMHU BO BpPEMsI UX pa3MEIICHHS B
TOCTUHUYHOM KOMIUIEKCE UJIM HHOM CPEACTBE Pa3MEIICHHs B HATUIHOU U
Oe3HaTMYHOM opMme;

- OKa3bIBaTh TIOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYAIIUSX, B TOM YHCIIE
OpU DBaKkyallud W3 TOCTUHUYHOTO KOMIUIEKCA WM HMHOTO CpPEICTBa
pa3MeleHusI,

- UH(OPMUPOBATH O JCATCILHOCTH CIYX0 M yCIIyrax TOCTUHUYHOTO
KOMILJIEKCA MJTH HHOTO CPEJICTBA Pa3MEIICHHS,

- XPaHUTh KJIIOYHM U IICHHOCTH T'OCTEH B COOTBETCTBHH C IPABHIIAMHU
TOCTHHHYHOTO KOMITJICKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- OCYIIECTBIISITh PACYCTHl C TOCTSIMHU BO BpPEMsI UX HAXOXKICHHS B
TOCTUHUYHOM KOMIUICKCE MJIM HHOM CPEJCTBE Pa3MEIICHUS B HATUIHON U
Oe3HATMYHOM opMme;

- OKa3bIBaTh TIOMOIIb TOCTSM B UPE3BBIYAMHBIX CUTYAIUSX, B TOM YHCIIC
IpH JBaKyallMd W3 TOCTUHUYHOTO KOMIUIEKCA WIIM HMHOTO CPEJICTBA
pa3MeleHusI,

- OCYIICCTBIISATh TEKYIIUH ayJaHuT CIYXObI NMpueMa U pa3MeEIeHUs
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEJICTBA PAa3MEIICHHUS;

- OCYIIECTBIISITh PacyeThl ¢ TOCTSIMH BO BpeMsl UX Bble3[la W3
TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEJCTBA pa3MEeIeHUS B HATUYHOU U
Oe3HaTMYHOM opme;

- oQOpMIISITh JOKYMEHTHI, TOJATBEPKIAIOIIe MpeObIBaHHE TOCTS B
TOCTHHUIHOM KOMIUICKCE WJIM HHOM CPEICTBE Pa3MEIICHHSI.

3HaTh

- 3aKOHOJIATENIbCTBO POCCUICKON (efepalluu O MNPeSOCTaBICHUU
TOCTUHHWYHBIX YCIIYT,

— OCHOBBEI OpraHu3alvuv ACATCIbHOCTH PA3JIMUYHBIX BUAOB T'OCTUHUYHBIX
KOMIIJIEKCOB;

- TEXHOJIOTUM OpraHU3alluy Mpoliecca MUTaHUs;

- OCHOBBI OpraHM3allid, IUIAHUPOBAHUS U KOHTPOJS JESATEIbHOCTH
INOJYMHCHHBIX

- TEOPUH MOTHBAIIMM TIEPCOHATA ¥ OO0ECIEYCHHUsT JIOSIHHOCTH
HepCOHANA;

- TEOpPHUs] MEXKIMYHOCTHOTO U JIEIOBOrO OOIIEHHUs, IHEPeroBOpOB,
KOH(JIMKTOJIOTUN MaJIOH TPYIIIIBI;

- TOCTUHUYHBIN MApKETHHT U TEXHOJIOTHH MPOIAXK;

- TpeOOBaHUS OXPaHbI TPyJla Ha pabodyeM MecTe B Ciiyk0e prueMa u
pa3MeleHus,

- CrelMaTU3UpPOBaHHbBIE HHPOPMALIMOHHBIE TPOrpaMMbI U TEXHOJIOTHH,
UCTIOJIb3yeMble B paboTe CiIyk0 MUTaHUs, IpUeMa 1 pa3MeleH s, HOMEPHOTO
donma;

- OCHOBBI OXpaHbI 3J0POBbs, CAHUTAPUU U TUTUECHBI;

- npaBuia OOCITYXHMBaHMS B TOCTHHUIIAX W HHBIX CpPEICTBaX
pa3MeIIeHHS;




MIpaBUJIa PETUCTPAIIMH U pa3MEIEHUs] POCCUICKUX U 3apyO0eKHBIX
rOCTeH B TOCTMHHUIAX U MHBIX CPEICTBAX Pa3MEICHHS;

MpaBUjIa MPOBEACHHUS PACUETOB C TOCTAMU TOCTUHUYHOTO KOMIUIEKCA
WJIA MHOTO CPE/ICTBA pa3MeEIICHUs B HATMYHON U Oe3HANINYHOH popme;

IpaBUjIa AaHTUTEPPOPUCTUYECKOI 0€30IacHOCTH 1 O€30MacCHOCTH
TOCTeH;

npaBuiia 00CITY)KMBaHUS B TOCTUHHIIAX U UHBIX CPEJCTBAX Pa3MEIICHUS;

MHOCTPAHHBIH SI3BIK C YYETOM XapaKTEPUCTHK MOCTOSHHBIX KINEHTOB
TOCTHHUYHOTO KOMITJICKCA WJIM MHBIX CPEJICTB pa3MeIlCHHS;

METO/IbI 00eCIICUEHHS JIOSUTBHOCTH TOCTEI TOCTUHHIL M HHBIX CPEICTB
pasMeleHus;

OCHOBBI 3TUKH, 3TUKETA U TICUXOJIOTHH OOCITY>)KUBAaHUS TOCTEH B
TOCTHHHIIAX U MHBIX CPEACTBAX pa3MeIleHHS;

OCHOBBI OXPaHBI 3J0POBbS, CAHUTAPUHU U TUTUCHBI;

MPUHIUIBI paOOTHI CIIENUAIM3UPOBAHHBIX TPOrPAMMHBIX KOMILIEKCOB,
UCTIOJIb3YEMBIX B TOCTUHHIIAX ¥ MHBIX CPE/ICTBAX pa3MELICHUS;

npaBuiia OpOHUPOBAHUS HOMEPOB B TOCTHHHIIAX U MHBIX CPEJCTBAX
pa3MeneHus;

MpaBUJIa XpaHEHHS U BhIAAYH Oara)ka rocTei B TOCTHHUIIAX U HHBIX
CpE/CTBax pa3MelICHusI.




3. OLEHKA OCBOEHUSA TEOPETUYECKOI'O KYPCA
INPOPECCHUOHAJIBHOI'O MOAYJISL.
(ONEHKA OCBOEHUA MEXIAUCHUIIJINMHAPHOI'O KYPCA)

3.1. TunoBsblie 3aganus 1as ouneHku ocsoennst M/IK 03.01

3aganue 1:
TecToBoe 3a1aHue 10 TeMe «Cnenuduka ycayr B MHAYCTPHH FOCTENPUUMCTBA

IIpoBepsiemble pe3yabTaThl 00yueHus: V3
Texct 3agaHus: BbIOEpUTE IPaBUIIbHBIA BapUAHT OTBETA
Kputepun onieHKH: BCe OTBETHI BEPHBI - 5 (OTIIMYHO)
oT 1 10 2 omMOOYHBIX OTBETOB — 4 (XOPOIIIO)
0T 3 110 4 olIMOOYHBIX OTBETOB — 3 (yIOBJIETBOPUTEIHHO)
1. Kakoro Buaa ycjyr He IpeyCMOTPEHO B FOCTHHHMIAX U CPEACTBAX pa3MelleHHs:

a. OCHOBHBIE YCIIYT'H
0. JOIOJHUTEIBHBIC YCIYTH

B. CONYTCTBYIOIIME YCIYTU

I. YaCTHBIE YCIYT'H

2. TocTHHMYHBIE YCJIYTH, PEIOCTABJSIONINECS 32 TONOJHUTEIbLHYIO MJIATY:
a. YCIyT'M XUMYHUCTKH U NIPAyeuyHON

0. J0cTaBKa KOPPECIIOHICHIIUH

B. TIOJIb30BaHHE alTEUKOMH

I. BBI30B CKOPOM NOMOIIHU

3. K 0co0eHHOCTSIM FTOCTHHMYHBIX YCJIYI OTHOCUTCS:

a. HEOJHOBPEMEHHOCTH MPOIECCOB MPOU3BOJICTBA U MOTPEOICHUS

0. IIMPOKOE yyacTHe MepCcCoHaja B IPOU3BOACTBEHHOM Ipoliecce

B. CE30HHBIA XapakTep crpoca

r. BCeE mepevncieHHbie (aKTOpPhI

4. YTo He OTHOCUTCS K MHAUBHIYAJIbHBIM CPeICTBAM pa3MelleHHUsI:

JomMa, ciaBa€MbIC B HAEM
KOTTC’KH B HAEM

B. 0a3sa oTabIxa

I'. KOMHATa B KBapTUpE, c/laBacMasi B HaeM
5. Kakas knaccudukanus JeKuT B OCHOBe 0AJbHON CHCTEMBbI:
a. WHIUicKas

0. aHrnmiickas
B. (paHiry3cKas

. HTaJbsgHCKadA



6.

JI1s1 KOro, B 0CHOBHOM PacCYMTAHbI TOCTHHHMIBI IPH a3PONOPTAX, ABTO- U

KE€JIE3HOAOPOKHBIX BOK3aJIaX, PEYHBIX MOPTOB:

a.
0.
B.

7.

JUIS IEJIOBBIX TYPUCTOB
JUIsL CIIOPTCMEHOB
JUIsl TPAH3UTHBIX 11ACCaXKUPOB

KTo NOABOAMT HUTOIM IO omepanmusaM 3a UCTEKIIHME CYTKH, TaAK KaK IoOCTUHHIIA

ABJHECTCA IPEANPUATUHEM, TOABOAAIIIUM 0aJ1aHC 10 CBOUM ornepanusiM B KOHII€ KAKAO0OI0

padouero qHs:

a
0.

o =

B.

10.

PYKOBOJUTEIH CITYXKOBI IpHEMa U pa3MeIIeHUs

HOYHBIE ayIUTOPBI

pedepent

OO0cay:kuBaHHe KJIHEHTA HAYNHAETCS ¢ MOMEHTA, KOT/1a OH:
NPUE3KACT B TOCTUHUILY

3BOHHT

BBE3KACT B HOMEP

C MOMEHTa OKa3aHHS yCIYTH

Eciu KINeHT 3a/1ep:Kajics ¢ BbIe30M U3 0TeJIsI Ha 5 4acoB, TO ¢ HEro B3UMaeTcst
royacoBasi oruiata

iaTa 3a MoJIOBUHY CYTOK

TuIaTa 3a MOJIHBIE CYTKU

Kakoii AOKYMCECHT HY’KHO IIPEAOCTABUTDL 1JIsl YIOCTOBEPEHUSA JUYHOCTH I'OCTH, HE

pocrurmero 14 jger:

a.

0.

11.

[acropT OJJHOTO U3 pOoIUTENei

CBHUJIETEIIECTBO O POXKICHUHU

HUYCTO NPCAOCTABIIATh HC HYKHO

K 10no/iHUTEIbHBIM FTOCTHHHYHBIM YCJIYIaM OTHOCHATCH:
BBI30B CKOPOM MOMOIIHN

YCIYTH MPOKUBAHUS

ycIIyTu KoH(pepeHil-3aia

no6y;u<a TOCT4 IpU HCO6XOIII/IMOCTI/I

. UT0 He OTHOCHTCS K 0eCIIATHBIM AONMOJHUTECJBbHBIM YCJIYraM B rOCTHHHUILE:

MMpEaAOCTaBJICHNEC KUITATKA, HUTOK, HT'OJIOK
n06y)11<a TOCTd B HA3BHAYCHHOC BPEMs
BBI3OB CKOpOfI IIOMOIITH

MEJIKUH PEMOHT OAEXKbI



13.

HHIMBHUAYAJbHbIEe PYHKIHH: KACCHPAa, KOHChEPKa, HOYHOI'0 MOPThe:

Kakas cayxba B

roCcTUHUIIEC TIoApasge/JadAeTCds Ha YYaCTKH,

HMelme

Kakue wu3 NEePEeINCICHHBIX 00513aTeIbHbBIX yYcdiayr BRKIKYE€HBI B CTOUMOCTb

a. cryx0a mpuema, 00CITy>KUBaHUS U BBITICKHU TOCTS,
0. ciyx06a OpOHUPOBAHMS;
B. cliyx0a npueMa U pa3MeleHus;
r. TIO3TaXXHAas U XO3sIMCTBEHHas Ciryxk0a.
14.
HOMepa
a. 0e30IacHOCTE;
0. KOHCBEpXK;
B. TYaJCTHBIC MPUHAICKHOCTH (IIOJIOTEHIIA, IIAMITYHb, MBLJIO, TyaJeTHas Oymara);
Ir. OOMEH BaJIIOTHI,
1. yOopka HOMepa.
Kirou
Ne [IpaBunpHbiil | No [IpaBunbHbBII
BOIIpOCA OTBET BOIIpOCa OTBET
1 r 8 0
2 a 9 a
3 r 10 0
4 B 11 A,B,T
5 B 12 r
6 B 13 B
7 0 14 A,B,1
3ananue 2:

TecToBoe 3a7aHHe 0 TeMe «YTNPaBJIeHHE KA4eCTBOM YCJIYTI B TOCTHHHYHON HHIYCTPHN»

IIposepsiemble pe3yabTaThl 00y4eHus:: V4

TekcT 3aganust: BbIOEpUTE IPABUIBHBIN BapuaHT OTBETa
Kpurepuu onieHKU: BCE OTBETHI BEPHBI - 5 (OTIMYHO)

oT 1 10 2 ommOGOYHBIX OTBETOB — 4 (XOPOIIIO)
oT 3 710 4 omMO0YHBIX OTBETOB — 3 (yIOBIETBOPUTEIHHO)

TecrupoBanue

1.

¢ NPOKUBAIOIIMMH, TPedyeTcsl 3HAHHE ABYX A3bIKOB Ha 00Jiee BLICOKOM YPOBHe:

o

o

!"

YkaxkuTe KaTeropuio roCTUHMIBI, B KOTOPOl BCceMy IepCcOHAJy, padoTamomemy

«5 3BE3I»
«4 3BE3NBIY;
«3 3BE3MBIN;

«2 3BE3IBIY.



2.

Kakas cayx0a BkiIwYaer B ce0sl WITAT ceKperapeii-pedepeHTOB, TU/I0B,

nepeBoIYNKOB
a. aJIMUHUCTpaTUBHAs CITyxk0a
0. KoMmMMepuecKkas ciyx0a
B. CIyx0a JOMOJHUTENbHBIX YCIYT;
r. cayx0a mpuema u 00CTyKUBaHUSI.
3. Bayuep —3T10
a. IUIATEKHBIA JOKYMEHT;
0. KaTaJIor /Ui XpaHEHHUsS CUETOB KJIMEHTOB B HU(POBOM MOPSIKE;
B. Tnpubop ans puKcaluuu AadbHUX TeIeQOHHBIX Pa3rOBOPOB.
4. Kakue U3 nepevyncjaeHHBIX JOMOJTHUTEIbHBIX YCJIYT OTHOCATCS K OBITOBBIM
a. ycuyra «0yauiabHUKY;
0. Takcu;
B. BHU30Bas MOJAJECPIKKA;
r. TpaHcdep;
. OOMEH BaJIOTHI.
5. BoccranoBuTe NpaBUILHBII NOPSIOK 00CTY;KMBAHUS TOCTeii:
a. TpueM U pa3MelIeHHE;
6. OpoHMpOBaHUE;
B. pErUCTpaIis 1o MPUOBITHH,
I. OIljIaTa HOMEpa U JONOJHUTENIbHBIX YCIYT;
J. BBIMHCKA FOCTS.
6. Ilo kakuM JOKYMEHTaM BO3MOKHO MOceleHHe B TOCTHHHUILY:
a. POCCHHMCKHUM NAcHopT, I'/Ie HET IPOIHCKH;
0. yAOCTOBEpEHHE JIMYHOCTU OPUIIEepa;
B. PETUCTpAIlMOHHBIN TaJOH;
I. CBHJETEIbCTBO O POXKICHMHM (IJ1s1 AeTer 1o 14uer).
7. Yrto He0o0X0AUMO B MEPBYIO O4Yepelb NMPOBEPUTHh Y HHOCTPAHHOIO I'PAaKIAHUHA

IIPpH MMOCCJICHUMA B TOCTUHHUILY:

a.
0.

o =

pPEruCTpaLuIo;
CPOK JEHCTBUS BU3bI;

HaJIM4YMe 3arPAaHUYHOTO MACIOPTa;

HOMEp MOJTBEPKICHUS OPOHUPOBAHMS,

LITAMII O [IEPECEUYECHU U TPAHULBI.

I'naBHOE 1OCTOMHCTBO JIEKTPOHHOI'0 3aMKAa:

BBICOKAsA CTCIICHb 6C3OHaCHOCTI/I;



0. COAepX UT YHUKAIbHBINA KOJ;

B. COJEPKUT UH(POPMAIHIO O TOM, KTO M KOT1a OTKPbIBAJ TaHHBIN 3aMOK;

I.  OTJIMYAeTCs OT CeH(OBBIX 3aMKOB.

9. Kro noaxoaut noja kareropuro VIP-rocrs:

a. JI0JITO MPOKUBAIOIIUE TOCTH;

0. CEKpEeTHBIN areHr;

B. TOCThb-MHKOTHHUTO;

I. CcTrapjaecca.

10. Kakwue ycayru MOryT NpeaoCTABIATH HOCUJIBIIMKH TOCTSM:

a. JlocTaBKa Oaraka K MECTy MPOKUBAaHUS FOCTEH;

0. J0CTaBKa IIBETOB B HOMED;

B. TMpPEeNOCTaBJICHHWE Haubojee WHTEPEeCHOH HMH(POpPMAMU O TOCTHHHUIE, €€
0€e30I1aCHOCTH;

r. TIOMOIIb CIYXaIllUM MapKOBKU aBTOMOOMIICH.

11. Kakmue cnioco0bl on/1aThl JONMYCKAKTCH B TOCTUHULIAX:

a. HaAJUYHBIMU B MHOCTPAHHOH BaJIIOTE;

0. KpeIuTHBIMH KapTaMH;

B. TIEPEBOJOM;

I. BaydepoM.

12. Tpwu pa3meieHuu rocts 10 pacyerHoro yaca (¢ 0.00m1012.00) kaccup:

a. B3MMAaeT MOYacoBYIO OIIATY;

6. B3HMMaeT 3a MOJIOBUHY CYTOK;

B. OIUIATy 3a MPOKNBAHWEC HC B3UMACT.

Kitrou

Ne IIpaBuneHbl | Ne [IpaBunbHBIN
BOIpoCa OTBET BOIIpOCa OTBET

1 0 7 B

2 B 8 a

3 a 9 a

4 a 10 AT

5 b,B,a,r,n 11 b,r

6 a 12 B

Pemienue 3agau
Pacuer cymMMBI 32 IpoKMBaHNe B HOMepe:
N3BecTHO, UTO TJ1aTa 32 MPOKUBAHWE B TOCTUHUIIE B3UMAETCSI B COOTBETCTBUH C

€IUHBIM pacyeTHbIM YacoM — ¢ 12.00 yacoB TEKyIIUX CYTOK O MECTHOMY BPEMEHH.



Paccumraiite CcTOMMOCTH IIPOKNUBaHUA B TOCTHMHHUIC B 3aBUCHUMOCTH OT J4aTbl H

BPEMCHH 3aC31a U BbIC31a TOCTEM:

Croumocts HOMEpPA 3ae3n Brie3ng

1600 py6. 15 mapta 19:00 19 mapta 06:00
1050 py®6. 12 mapta 13:00 15 mapta 02:00
2500 pyO®. 11 mapta 23:00 16 maprta 14:00
5500 py®6. 10 mapra 18:00 17 mapta 20:00
3300 py®6. 15 mapra 20:00 16 apra 15:00

Pacyer ko3¢gduuuenTa pasrpy3kd roCTHHHYHOIO NPeINPUSTHA 32 CYTKH,
ecnu B roctuHule Bcero 100 HoMepoB, 3a NaHHBIN Nepruoja ObLIO MPOJAHO 6 HOMEPOB
Kareropun «Jokcey mo 2 500 py6./cyT., 15 HOMEepoB kaTeropuu «crout» mo 2 000
py0./cyT., 35 HOMepoB | kareropun ctoumocTthio 1 200 py6./cyT. u 28 HomepoB II
kareropun 1o 700 py6./cyr. Kak MOXHO OUEHUTh JEATENBHOCTh JaHHOIO

NpEANpUATUS?

Kpurepuu onenkmu:

— OLIEHKa «OTJIMYHO» BBICTAaBISIETCA CTYIEHTY, €CJIM 3ajJauya pelleHa MpaBUIIbHO, 0e3

omnooK, 0e3 ucnpaBieHu;
—  OIICHKA «XOpOII0» BBICTABIISICTCS CTYICHTY, €CIIH €CTh He3HAYNTENIbHbIE HETOYHOCTH;

- OLCHKA «YHAOBJICTBOPHUTCIBHO» BBICTABIIACTCA CTYACHTY, CCJIM HMCIOTCA CCPLE3HBIC

HCTOYHOCTH WJIM 3a/ia4da Ha4YaT, HO HC PCIICHAa OO KOHIIA,

— OLIEHKa «HEY/IOBJIETBOPUTENIbHO» BBICTABISIETCS CTYIACHTY, €CIM HMEIOTCS IpyOble

OIINOKH HIIH 3aa4ya HC pCHICHA.

IIpakTHyeckue 3a1aHusA:

CpaBHeHHe HOMEPOB N'OCTHHMYHOIO NPEeANPUATHS PA3HOI KATErOpHu:

1 BapuanT — Crout, CTyusl, HOMEP MEPBOM KaTETOPHUHU.

2 BapuaHT — ATIapTaMeHT, CTY/I1sl, HOMEp BTOPOIl KaTeropuu

3 BapuaHT — CIOUT, JIIOKC, CTYIUS

4 BapuaHT — ATIapTaMEHT, JIFOKC, HOMEp TPETEN KATETOPUU

5 Bapmant — Homep mnepBoW KaTeropuu, BTOPOW KaTEropuH, HOMEDP IISITOU

KaTeropnuu



OmnpenesieHue KATErOpUU rOCTUHUIBI.

[Tonb3ysice CuctemMoil Kiaccu(pUKaMd TOCTUHUL W JIPYTUX CPEJACTB
pa3MelleHusl, OMpPeIeTUTE KaTeroprio TOCTUHHUIL B CJIETYIONINX 3a/1a4ax

1 Bapuanr:

1. HowmepHo# (hoHA TOCTHHUIBI COCTABISIOT 48 HOMEPOB. 31aHUE TOCTHHUIIHI
MMEET CBETSAIIUECS BBIBECKY U dMOJIEMY, BXOJ Il TOCTEH C KO3BIPHKOM JIJISl 3alUThI
OT OCaJIKOB M BO3YIIHO-TEILUIOBOM 3aBECOM. XOJI TOCTUHHIBI OCHAIIECH BEIIAJKaMU
JUTSL OICKBL. 1'OCTSIM Bpy4aroT KOPPECHIOHICHIINIO. Y MepcoHana (pupMeHHas oJexaa
u ciayxeOnole 3Haukd. Homepa nHa 100% ocHamieHsl BHYTPEHHEW TOPOJICKOM,
MEXIYTOPOJHOM M MEXKJIYHAPOJHOW CBS3bIO. B HOMeEpax NMpOBOAMUTCS €KEIHEBHAs
yOopka, cMeHa MOCTEIBHOTO O€lbsl MPOBOJUTCS €KEIHEBHO. Y CIIyTH MUTaHUSI TOCTAM
MPEIOCTABIISIOTCS KPYTJIOCYTOYHO B HECKOJIBKHX 3ajiaX, pabortaer HouHOM kiy0. Ha
TEPPUTOPUN TOCTUHULBI pabOTAlOT Mara3WHbl, KMOCKM. B ciydae HeoOXoAMMOCTH
TOCTH MOTYT BOCIIOJIb30BaThCA YCIyramMy Bpaya.

2. Bxop B roctuHuIly Ui 00CTY>KMBAIOIIEr0 TIEpCcoOHaIa OTAeNbHbIN. Bo Beex
HOMEpax eCTh CaHy3el], ropsiuee M XOJIOJHOE BOJOCHAa0XEHHE, TOpOACKasi CBS3b B
BeCTUOI0JIE TOCTUHUIILI. belbe B HOMepax MEHSIOT OJIMH pa3 B TPU JIHA, TOJOTEHIA —
eXeIHEeBHO. ['ocTHHMIIA TpPEeAoCTaBl€T YCIYIM XHUMYUCTKH, MEJIKOrO0 pPEMOHTA
OJIeXbl, OOMEHa BaJIOThI, BbI30Ba Takch. [lo mpocwkbe rocrelt oOcTyKUBarONTUi
NEePCOHANl MOJHOCUT Oara)k M3 MallMHbl B HOMEp WiIuM oOpaTHo. B roctunuie
KpyriiocyTouHo pabotaet yudt. dDacan, OalKOHBI, HAMOJILHOE MOKPBITHE, CTEHHI,
3aHaBECH, OCBEUIeHHE, MeOelb OOIIECTBEHHBIX MOMENICHUH HAXOMATCA B OTIUYHOM
COCTOSIHUU. JTO MOXKHO CKa3aThb W MPO HAIMOJbHOE MOKpBITHE, MeOelb, 3aHaBecu
HOMEpOB. B xopoiieM COCTOSTHUM — CaHTEXHUYEeCKoe 000py/I0BaHNE HOMEPOB, CTEHbI
U KpaHbl B BaHHBIX KOMHATax, uMmeercs (eH u Oujae BO Bcex Homepax. ['ocTsaMm B
pecTopaHe, KOTOpbIA MMEET OTAENIbHBbIM BXOJ, MpearaioT OJ0ja HalUOHAIbHOU
kyxHu. OOciyXuBaHWE B HOMEpPE MPOBOJIUTCS B Yachl 3aBTpaka. llepconan B
(bupMeHHOI 011K U CO CITY>)KEOHBIMU 3HAUKAMHU.

3. Cnyx0a mpuema U pa3MelIeHHs] B TOCTUHMIIE UMEET 30HY OTIbIXa H

OXuaaHus C COOTB@TCTBYIOH_IGI\/'I MC6CHBIO, C HOI[&‘-ICﬁ HAITMTKOB W MY3bIKaJIbHBIM



BellaHueM. B OOIIeCTBEHHBIX MMOMEIIEHUSX TOCTH MOTYT BOCIOJIb30BaThHCS
Wntepuerom. Kpome TOro, B rocTUHHIE (YHKUIMOHHPYET  CIOPTHBHO-
O370POBUTENBHBIA ILIEHTP C TPEHAXEPHBIM 3aloM. B ciayyae HeoOX0IMMOCTH
BOCIIOJIb30BaThCs anteukod. C 7 mo 10 yacoB yTpa nmpemyiaraeTcsi 3aBTpak U Bpy4aeTcst
KoppecnoHjeHIMsA. [lo mpaBuiaM BHYTPEHHErO paclopsjka IOCTEIbHOE Oelbe
MEHSAIOTCS OJMH pa3 B JiBa JHS, €XKEIHEBHAas cMeHa mnoJjioTeHel. OO0cCiyKUBarOIUn
NEPCOHAJI COOTBETCTBYET TPeOOBaHUAM MPOPECCHOHANBHBIX CTAaHAAPTOB U HMEET
ClTy>)keOHBIC 3HAKW OTIWYMs. B TOCTHHHIIE B XOpOIIEM COCTOSHUM HaxoasTcs Qacaf,
JIOJIKUH, HATIOJIbHOE TIOKPBITHE, CTEHBI, 3aHABECH, OCBEILIEHHE, MeOeb OOIIECTBEHHBIX
noMenieHnii. Bo Bcex HOMepax B OTIMYHOM COCTOSHMHM COIEPKATCA IOCTEIIbHBIC
NPUHAJIEKHOCTH, MeOEIb M 3aHaBeCH. B rocTMHUIlE MMEETCs aBTOMAT JJIs YMCTKU
00yBH, OCYIIECTBIISIETCS OOMEH BajJIOThl, OPraHM3alys BCTPEY U IMPOBOJOB, BBI3OB
TaKCH, apeHja aBTOMAILIUHBI.

4. Toctunuia «Masik» B 5 3Taxkeil, umeeT BbiBecKy. Dacajy 37aHUS HEIaBHO
OTPECTAaBPUPOBAH M HAXOAUTCA B IIPEKPACHOM COCTOSHUH. JUIs IIOCETUTENIEeH
KpyriaocyTo4Ho pabotaeT nudt. Bce HOMepa TOCTUHMIBI OTAIIMBAIOTCA U UMEIOT
CUCTEMY BEHTWIALMU. B XOJIe€ TOCTUHUIBI UMEIOTCS BEIIAIKU A OAekAbl. ['ocTaM
BpyuaeTcst koppecnonaeHuus. [To npocb0e TocTs ocyecTBIseTCs] yTPEHHSs OOy aKa.
B roctunHMIle NPOU3BOAUTCS €XeAHEBHAsE yOOpKa HOMEpPA, CMEHA MOCTEIBHOr0 Oelnbs
IPOBOAUTCA OJIMH pa3 B IATh AHEH. [Ipn HEOOXOAMMOCTH MOXHO BOCHOJIB30BaThCS
anTeukoil. B HoMmepax umeercss OyTUIMpOBaHHAs MUTHEBAs BOJAA, €CTh Telle(OHBI
KOJUIEKTUBHOTO TMOJIb30BAaHMS ISl TOPOJICKOW CBs3U. [lo mpocbOe roctss MOryT OBITh
IPEIOCTaBIICHbl YTIOT M TiaauiibHas Jocka. [IpegycMoTpeHo xpaHeHue Oaraxka u
LEHHOCTEH B ceilide agmMuHucTpauu. B HoMepe uMeercs BEeHTUIISATOP.

5. bounbmias rocTuHMIIA KMeeT GUPMEHHYIO CBETALIYIOCS SMOIEMY, OTACNIbHBIHI
BXOJl JJI1 TOCTEH 3alUIIEeH KO3BIPbKOM OT aTMOC(epHBIX OCagkoB. Y BXoAa B
rOCTUHHUIY — IBednap. Bce momenieHuss TOCTUHUIBI KOHAUIIMOHUPYIOTCSA B JII000€
Bpemss roja. HomepHoit (oHA TOCTHHMIIBI COCTOMT HCKJIIOUHUTEIBHO U3
MHOTOKOMHATHBIX HOMEpPOB, HO COEJUHEHHWE HX MO MNpPOChOE KIUEHTOB  HE
npenycMarpuBaerca. Kopuaopbl  IEKOPAaTMBHO  O3€JIEHEHBI, HMEIT KOBPOBOE

NOKpbITHE. Bce nBepr HOMEPOB MMEIOT 3JEKTPOHHBIE 3aMKH. XOJUI NPOCTOPHBIM,



okosio 120 kB. M. BHemHui BUJ 31aHUS TOCTUHMIIBI, MOCTPOEHHOM TOJ Hazal,
BBITIOJTHEH B COBPEMEHHOM CTHJIE U MOJKET XapaKTepH30BaThCs Kak OTIW4YHBIA. Ha
MEPBOM JTa)X€ PACHOJIATalOTCsl CHEUUATIU3UPOBAHHBIA PECTOPAH C OTACIbHBIM
BXOJOM, 3aBTpaK II0 THIY «IIBEACKUM cToM». Ha mepBom »3Taxe ecTh
NMapuKMaxepcKkas, Mara3uH MW Ta3eTHhIM KWUOCK. l'ocTteit  oOCIyXuMBarOT  JiBa
CKOPOCTHBIX JH(Ta, CIyKalnue TMOJB3YITCS oTaenbHbIM JmdTtoM. KadectBo m
COCTOsIHUE 000pyJOBaHUS HOMEpHOro ¢oHAa OTIWYHBIE. B XopolieM COCTOSHHUH
HaxOJSTCS BaHHbIC KOMHATBI: CTEHBI, IOJ, MUMCIOUIUMNA CHENHUATbHOE TMOKPBITHE,

CaHTEXHUYECKOE O00OpYyIOBaHUE, KPaHbI.

2 BapuMaHT

1. HeOGomnpiiass yacTHasg rOCTHMHMILIA B LIEHTPAJIBLHOM paiioHE ropoja uMmeer 45
HOMEPOB. B  roctuHuie ectb MHOTOKOMHATHBIE WJIM COEAMHSIOIIMECS HOMEPA,
OCHAIEHbl CUCTEMAaMHM JUIsl 0OecIeueHus TEeIIOBOro koMm@opra. X0yl IpoCTOPHBIN —
75 KB. M, TJi€ TOCTSIM MPEAOCTABIIAIOTCS pa3HOOOpa3Has TypucThuueckas nHpopmanus,
MOYTOBBIE U TeJerpadHbIe YCIYTH, BBI30B TAKCH, YCIYTH XUMUYHUCTKH B TEUEHUE CYTOK,
oOMeH BalIOTHl. YTPOM IO Mpoch0Oe KIMEHTa MNEePCOHAT MOXKET €ro paz0oyIuTh K
HaMEUYEHHOMY BPEMEHH M MOJATh 3aBTPaK (110 KEJIAHUI0). [ OCTHHHIIA ©MEET XOPOIIUi
BHEIITHUN BUJ M Ka4ECTBO 000PYI0BaHUs 0OIIECTBEHHBIX MOMeENIeHU. EcTh rocTeBoi
mipt. B HOMepax Xopollee TOKpbITHE, MeOenlb, 3aHaBECH, NOCTEJIbHbIE
MPUHAJJICKHOCTH, CaHTEXHUUYeckoe oOopynoBaHue, KpaHol. B xomne pabortaer
Tee(OHHBIN aBTOMAT C MEXAYTOPOIHON CBA3BIO.

2. Ha 3manum msatudsTaxHOW roctuHuilbl (60 HOMEPOB) UMEETCSl CBETSIIIAsCs
BbiBecka. Jludpt pabotaer kpyriaocyrouHo. B HoMepa mpou3BOAMTCS Mojaaya
XOJIOMHOW U ropsiued Bojbl. CMeHa Oenbsi MpeaycMOTpeHa OJUH pa3 B MATh JTHEH,
MOJIOTEHEN — OJUH pa3 B TpH AHs. [lmomans HoMepa MO3BOJIAET TOCTSIM YJIOOHO U
0e30IMacHO MepelBUraThCsl U MOJIb30BaThCs MeOenbio U obopynoBaHueMm. BOmmszu
OOIIIECTBEHHBIX TOMEIICHU UuMeeTcs TyaJeT, OOOpYIOBaHHbIM KaOWMHAMH C
TyaJleTHOM OyMmaroi, 5JeKTpopo3eTKaMu, 3epkajioM. Mebenb COOTBETCTBYET

(GYHKIIMOHATPHOMY HAa3HAuY€HUIO Bcex mnomelneHuid. [lnomane xonna Hebonpmas —



20 kB. M. Ha xaxqoM 3Take MOHO IMOCMOTPETh TE€JIEBU3MOHHbIE NIepeaaun. BHemHui
BHJI TOCTHHUIIBI OCTaBIISIET MPUSATHOE BIEYATICHUE, 34aHUE XOPOIIO OCBEHIEHO. XOJI
U OOIIECTBEHHbIC TOMEIICHHUS HEAAaBHO OTPEMOHTHUPOBAHBI: CTEHBI M HAIOJIbHBIC
MOKPBITUS HAXOASATCS B XOpOIIEM COCTOSSHMU. MebOenb U 3aHaBecH YAa4HO
coueraroTcsi 1Mo 1BeToBoM ramme. OOopynoBaHue HoMmepHOro ¢oHaa (CTEHBI,
HAIlOJIBHOE TOKPBITHE, Me0enb, 3aHAaBECH, CAHTEXHHKA, KpaHbl, IOCTEJIbHbIE
MPUHAJICKHOCTH) Y0BIETBOPUTEIBHOE.

3. BuemmHwmii BuA 37aHUS TOCTHUHUIIBI, CTEHBI, OCBEIICHHE, HAIOJBHOE
MOKpBITHE, MEOEIH NTOCIIE pEMOHTA HEOObIYailHO rapMOHMYHBI. B HOMepax B XxopolieM
COCTOSIHUM ~ Me0Oellb,  3aHaBeCH,  IIOCTEJbHBIE  MNPUHAUICKHOCTH.  [oCTiIM
MPENOCTABISIOTCS TPAHCIIOPTHBIE YCIYTHW, BBI30B TAaKCH, 3KCKYPCUHM M THUIbI-
NEPEBOJUUKH, B Cllydyae HEOOXOAMMOCTH MOKHO BOCIIOJIb30BaThCsl anTeuko. ['octu
MOTYT OOCITY’KMBAaThCsl PECTOPAHE, KOTOPbI MMEET BXOJ W3 TOCTUHHIIBI 110 CUCTEME
«WBEICKUI cTOM». ISl akTMBHOTO OTAbIXa MpEeJIaratoTcs 3aHATHs B 3aie Ul
¢utHeca, B OacceilHe mocie cayHbl. JIUPT paboTaeT KPYyrJIOCyTOUHO U HMEET
paauoBemanue. Kpome Toro, B roctuHuile (QpyHKIUOHHpPYET rpy3oBod audt. B
TOCTUHHUILIE UMEETCsl CTAllMOHAPHBIA TeHepaTop, oOecrneunBaroIun OCHOBHOE
OCBelIeHHEe W paboTy OCHOBHOrO 00OpynoBaHus B TedeHue 24 wyacoB. B
OOILIECTBEHHBIX TMOMEUIEHUSI MOKHO BOCIOJIb30BaThCs WHTEpHETOM. [lepconanm B
(bUpMEHHOM OIeXK/IC.

4. TocTHMIIA TTO BMECTUMOCTH OTHOCHTCS K uuchny cpeanux. K yciyram
JIEJOBBIX TYPUCTOB — OM3HEC-IIEHTP C COBPEMEHHBIMU JJIEKTPOHHBIMHU CpPEICTBAMU
CBsI3M, KOH(EepeHII-3aJl, KOTOPBI MOXKET ObITh TpaHC(HOPMUPOBAH B OAHKETHBIN 3all.
['octsaM mpenararoT MHOTOKOMHATHBIE HOMEpPA, ¥ HOMEpa, KOTOpbIE MPH KEJIaHWUU
MOTYT OBITh coeAMHEHBI. [Ipu mprueMe u pa3MelIeHny ToCTel MpeIaraloTcsl ra3eThl,
KypHaJIbl, HAMUTKU. ['OCTh MOXKET B35Th HANpPOKAT aBTOMOOMIIb. Y CIIyTW MUTAHUS
MPEIOCTABIISAIOTCS Ha BEIOOP KPYTJIOCYTOYHO — paboOTal0T TpU pecTopaHa, kade, 0apbl
Ha 3Taxkax. Boga B HoOMepa mojmaercsl OYMINEHHas, NpUuroaHas g nuThesa. Mmerorcs
TPEHAXEPHBIM 3a] W IUIaBaTebHBIM OacceliH. BHemHM BHUJI 37aHUS MOXHO
XapaKTepU30BaTh KaK OTIMYHBINA. ["apMOHUYHO, MO CTUJIIO 3AaHUS MOAOOpaH AU3aiiH

JBYX rocTeBbIX TU(TOB. /{151 00CmyxuBaroliero nepconasna u 0araxka ecTb OTAETbHBIN



audT. Ha mepBom sTake pacmonaraioTcsi CTUIM30BAaHHBINA, CHEIHAIN3UPOBAHHBIN
pecTopaH € OTIEIbHBIM BXOAOM (paboTaeT KpYyIrJIOCyTOYHO) ¢ OapoM, KOTOPBIN
paboTaer Takxe KpyriaocyrouHo. Ha mepBom 3Taxke pacronararoTcsi napukKMaxepckas,
MarasuH, anTe4HbI M ra3eTHbIH KUOCKHU, YCIYI'M Tejekca U Tenedakca. CocTosHUE
UHTEpbEpa, CAJIOHOB, OOIIECTBEHHBIX OMEUIEHU U HOMEpHOTO (hoHAa oTanuHoe. Bo
BCEX HOMEpax ecTh KaOenbHOE TeneBHUJeHHME. Bo Bcex HOMEpax M OOIIECTBEHHBIX
MNOMEIEHUSAX MOKHO BOCIIOJIb30BaThCSI HHTEPHETOM.

5. Jludt B roctuHuIe paboTaeT KpyriocyTouHo. B kaxmom HOMepe MMEIOTCs
BEHTWISAITOP M BHYTpeHHssl TenedoHHas cBs3b. Cimyxk0a mpuemMa M pa3MelleHUs
COBMENICHA C 30HOM JUI OTIbIXa M OXUJAHUA. LIEHHOCTH OTABIXarOIIUX XPaHSITCS
B ceilpe aIMHUHHMCTpAlMU, OCYIIECTBISIETCS XpaHeHue Oaraxa. B cmydae
HEOOXOJMMOCTH TOCTSAM MpeAJiaratoTcsl yTIOT U TJaJuiibHas Jocka. B rocrunuie
UMEETCs] MyHKT OOILECTBEHHOTO MHUTAHUSA, KOTOPBIM IMpeajaraeT KOHTHHEHTAJIbHBIN
3aBTpak ¢ 7:00 mo 10:00.ITo mpochbe TOCTSI OCYLIECTBISIETCS YTPEHHsAS MOOyIKa.
['octsaM Bpywaercs KoppecnoHAeHuusa. B xoste, miomanesto 19 KB.M. uMeEroTcs
BEILIAJKHU JIJIsl OACKIbl. B rocTuHuIe exeqHeBHas yoopka HOMepa, BKIIK0Yas 3alpaBKy
nocreseil. BanHble KoMHATHI (110J, CTE€HBI, CAHTEXHUYECKOE 00OpYIOBaHME, KpPaHbI)
HAxXoJATCA TakKe B XOpouleM cOCTOSIHMU. CMEHa MOJIOTEHEl OCYLIECTBISETCS OJIUH

pa3 B Tpu 1Hs1. CMEHa MOCTENBHOTO O€Jibsl — OJIUH pa3 B MATh THEH.

AOOpeBHATYPBI, HCIIOJIb3yeMbl¢ B TOCTUHUYHOM JeJIe
3anoaHUTE MyCThle KJIETKM TaONMIlbl, paciugpoBaB YCIOBHbIE 00OO3HAYEHHS,

HCIIOJIB3YyCMBIC B MCKAYHAPOIHOM IT'OCTUHUYIHOM ousHece

MexayHapoaHoe COKpaleHne Pacuiugposka

BB

HB

FB

ALL INCL

SGL

DBL

TRPL

SUIT

EXTRA BED

CHL

ADT

Full house




Front desk

Check out

Bellman

Out of Order

O(I)OpMJIeHI/Ie AOKYMEHTOB IIPH PErucrpaiimu HHANBUAYAJIbHBIX TYPUCTOB,

TYPHUCTCKO# rPpynnbl 1 HHOCTPAHHBIX IPAXKIAH

CocraBJjienue rpadguka qe;KypcTBa

Heo6xoaumo yuuThIBaTh CASAYIOIINE YCIOBHUS:

Cnyx0a mpuema u pasmenieHuss orenss paboraer ¢ 06:30 mo 22:30,
pacrpeieiuTe COTPYAHUKOB TaK, YTOOBI:

— Y KaXJIOr0 COTpyAHUKA ObLJI CBOOOIHBIN JICHb;

—  KaXJblil COTpyAHUK padoTan He Oosiee, yeM 8 yacoB (Bkitouas 30 MUHYT
00eIeHHOTO TIepephIBa U TIEpEePhIBa HA Y)KUH);

— 2 coTpyaHHKa Bcerja padoTaiu B 4ac MUK (paHO B MEPBOM MOJOBUHE JIHS,
MO3/THO BO BTOPOil MOJIOBUHE JIHS);

— B JHU TpHeE3la U OThe3/la TOCTel BCerja OJHOBPEMEHHO paboTrano 2
COTPYIHUKA (C MSTHUIIBI IO BOCKPECEHDBE).

Pannee nexypcerpo (P):

JlueBHoe nexypctBo (/1):
[Toznuree nexyperso (I1):

ApTém O DnnHa Poman

ITH

BT

CP

qT

IIT

Cb

BC




[Ipu cocraBieHuu MjIaHa AECKYPCTBa HEOOXOAUMO COOJIOAATH CIEAYIOIINE
MpaBUJIA:

— COCTaBJIATH IUIaH HEOOXOMMO MaKCUMYM Ha 2 HEJIENH;

— JIeKYpPCTBO COTPYAHUKOB JIOJDKHO OTBe4aTh TpeOoBaHUsIM TpyaoBoro
KOJIEKCa;

— un30erath MO0 BO3MOXKHOCTHU NIEPEPAOOTKU COTPYTHUKOB,;

— IUJJAHUPOBATh PE3EPB, B CIy4ae HEBBIX0/1a COTPYAHUKOB;

— [PUHUMATH BO BHUMAHHE MMOXKEIAHHS COTPYIHUKOB;

— BECTH IIOCTOSTHHOE JIC)KYPCTBO.

B3aumopeiicTBue CiaykK0bl MpMeMa U Pa3sMellCHUs € JAPYTHMH CJIy:KOaMHU

roCcTuHHIbI:

Otnen GpoHUpOBAHUS

Cayx0a sKcIuTyaTaliii HoMepHoro (oHaa
DUHAHCOBBIN OTJIEI

Kyxns

Cnyx0a TEeXHUYECKOT0 OTaea

Otnen OaHKETUHTA

Cnyx0a JOTOJHUTENbHBIX YCIYT

HopmaTuBHbIe AOKYMEHTBI, periiaMeHTHpYIoLHe NAeATEJbHOCTD
rOCTHHHUIIbI

3anonanute Tabauy: CylecTByIOT OCHOBHbBIE TUIIBI HOPMATUBHBIX JOKYMEHTOB,
JNEUCTBYIOIMX B TOCTUHUYHOW HHIYCTpUH. C KaKOW LEJIBIO0 UCIIOIb3YIOTCS Pa3InyHbIC

THUIIBI HOPMATHUBHBIX JOKYMCHTOB

Ha3Banue HOpMATHBHOI0 JOKYMEHTA CylmHOCTDH JOKYMEHTAa

MexayHapoaHble COKpanieHust



3anonHUTe MyCThie KJIETKW TaOMuIbl, paciindpoBaB YCIOBHbIE 0003HAUECHMS,

HCIIOJIB3YCMBIC B MCKAYHAPOAHOM I'OCTHMHHUYHOM ousHece L OIIPCACICHUA CTaTyCa

HOMEPOB

MexayHapoaHoe COKpalieHmue PacummgpoBka

CL nmu CLN

DI nmu DTY

OC nim OCC

DP niau DEP

OO mmu OO0

o8

AE

NS

CL AE

VAC / CLN / INSP

DIDN

DIDP

CL OC

DI OC

DIDP AE

OS AE

Kpurepum ouenkmu:

OI_ICHKa «OTJIMYHO» BBICTABJIACTCA CTYACHTY, O6H3.py>I(I/IBH_IeMy FJ'IY6OKOC 3HaHHC
HpO(i)eCCI/IOHaJ'H)HBIX TCPMHHOB, HOHHTHﬁ; MOJIHOC 3HAHHC y‘le6HO'Hp0FpaMMHOl"O Marepuaia, B

OTBCTC OTCYTCTBYIOT HCTOYHOCTH, BCEC BOIIPOCHI PACKPBITHI ITOJTHOCTBIO.

O1eHKa «XOpPOIIO» BBICTABIIAECTCS CTYACHTY, OOHAPYXKMBILIEMY IIOJHOE 3HAHUE y4eOHO-
IpPOrpaMMHOr0  MaTepuana, B OTBETaX OTCYTCTBYIOT CYUIECTBEHHbIE HETOYHOCTH B
(bopMynMpOBaHUY MOHATUN; HAPUMEp: JIBAa BOIPOCA OCBEIIEHBI MMOJIHOCTBIO, OJMH HayaT, HO He
3aBEpUIEH; WJIM OJUH BOIPOC OCBEIIEH IMOJIHOCTHIO, a JABa APYTUX HMEIOT HE3HAUYUTENbHbBIE

OLINOKU.

Onenka «yJlOBJIETBOPUTEIBHO» BBICTaBIISIETCA CTYJEHTY, OOHapyXHUBIIEMY
HE/I0CTaTOYHBIE 3HAHMS, HO JOMYCTUBIIEMY HETOUHOCTH B OIPECIICHUH MMOHATUH, O€CIIOPsI04YHO
U HEYBEpEHHO HM3J1araeT Marepuai; HallpuMep: OJAMH BONPOC pa3oOpaH MOJHOCTHIO, J1Ba HAyaThl,

HO HC 3aBCPIICHEBI 10 KOHIIA WJIM BCC BOIIPOCHI HAYATHI U HE JOBEACHBI 10 KOHIIA.

OHCHKa CHCYIOBJICTBOPUTEIILHO» BBICTABIACTCA CTYACHTY, €CJIM OH UMECT PA3PO3HCHHEIC,

OeccrucTeMHbIC 3HAaHUA, HC YMECT BbIACIIATH I''ITABHOC 1 BTOPOCTCIICHHOC, NOITYCKACT HCTOYHOCTH B



oTpe/ieNIieHUU TOHATUN, UCKaXaeT UX CMBICI, OeCIOPSI0YHO U HEYBEPEHHO U3JIaraeT MaTepua.

OTBET COACPKUT Psi/i CEPHE3HBIX HETOUHOCTEH.

3.2. TunoBble 3aganus AJst oneHku ocBoennss MJIK 03.02
TecroBoe 3aganue nmo Teme «Cnenuduka ycayr B MHIYCTPHH FOCTENPHHMCTBA»

IIpoBepsiemble pe3yabTaThl 00yueHus: V3
TekcT 3aganusi: BBIOEpUTE MPaBUIBHBIN BapUAHT OTBETA
Kputepuu orieHKH: BCe OTBETHI BEPHBI - 5 (OTIIMYHO)
oT 1 10 2 omMOOYHBIX OTBETOB — 4 (XOPOIIIO)
0T 3 110 4 olIMOOYHBIX OTBETOB — 3 (yIOBJIETBOPUTEIIHHO)

1. Pe3ynbratom, nocTHraeMplM IpPH HEMOCPEICTBEHHOM B3aUMOJICHCTBUM HCIOJIHUTENS U
OTpeOUTENS, @ TAaKkKE COOCTBEHHON J1€ATEIbHOCTH UCIIOTHUTENS 110 YIOBIETBOPEHUIO IOTPEOHOCTH
OTpeOUTENS ABISACTCS:

A) mponaxa

b) ycnyra

B) nmpoaykr

2. Ycmyra — 3T10:
A) HemarepuaibHas Bellb
b) marepuanbHas Belpb
B) o6a BapraHThI BepHbI
3. OCHOBHBIE YCITYTH — 3TO:
A) HCKIIIOUUTENBHO YCIYTH O MPEIOCTABICHUIO HOMEpA JJIsl IPOKUBAHUS
b) Bce ycnmyru, nmpenocraBisieMble B TOCTUHULE
B) 310 00BEM yciyr roctuHUIB! (IPOKMBAaHHE, MUTAHUE), KOTOpPHIE BKIIOYEHBI B LIEHY
HOMepa (MecTa) U MPeI0CTaBIISIOTCS MOTPEOUTEINIO COTIACHO 3aKJIFOUEHHOMY JI0TOBOPY
4. Kakoe 3HaueHue 1151 TOCTUHUYHOTO MPEANPUATHS UMEIOT IOTOIHUTEIbHbIE YCITyTU?
A) He UMEIOT 3HaYeHUs
b) popmupyroT €ro prIHOUHYIO MPUBIEKATEIEHOCTh
B) no3BonsoT co3naTh Oobiie paboynux MecT
5. Kakue u3 nepeymnciieHHbIX XapaKTEpPUCTUK CBOMCTBEHHBI yciayre?
A) Heocs13aeMOoCTb
b) nocTostHCTBO KauecTBa

B) HEOTIEMMMOCTh OT UCTOUYHUKA U O0BEKTa YCIYTH



6. 13 yero cocTouT roCTUHUYHAS yciiyra?

A) yciyru npeAocTaBiIeHHsl CTIeHHaIbHOIO MTOMEIEHUS

b) yciyru, koTophie npeaocTaBisieT nepCcoHan TOCTUHHUIIBI

B) ycnyr no oGecrnieueHHIO OT/IbIXa HACEICHUS
7. Beibepute ycayru, onpenencHubie [IpaBunaMu nmpenocTaBiaeHUs TOCTUHUYHBIX yCiIyT B PO ot 9
okTs0pst 2015 1. Ne 1085 B KauecTBe 003aTEIBHBIX YCIIYT, MPEAOCTABIIIEMBIX 110 MPOCHOE

notTpeOuTens 0e3 TOMOTHUTEIHHON OIUIATHI:

A) npeaoCTaBJICHUC KUIIATKA, UTOJIOK, HUTOK, OJJHOT'O KOMIIJICKTA MOCYAbl U CTOJIOBBIX

puOOpoB
b) nocraBka B HOMEp KOPPECHOHACHINH, AJPECOBAHHOW HOTPEOUTENIO, MO €€ MOITy4YeCHUU
B) ycnyru npayeunoit

8. Moryr nu (akTel MaTepHaIbHOTO XapakTepa CUTHAIM3MPOBATH IMOTPEOUTENSIM O KauecTBe
HEeMaTepUaIbHBIX YCIyT?
A) moryT
b) ne moryr
B) Bce 3aBuCHT OT BOoCTIpUATHSA YeJIOBEKA
9. HecmoTps Ha GecruiaTHBIN XapakTep oKa3aHUs HEKOTOPBIX YCIIYT, UX KaueCTBO:
A) TOKHO OTIIMYATHCS OT YCIYT, OKAa3bIBAEMbIX Ha IJIATHOW OCHOBE
b) He 1OKHO OTIMYATBCS OT YCIYT, OKa3bIBAEMBIX Ha IJIATHOW OCHOBE
B) 3aBucuT 0T cTaTyca rocteil, KOTOPbIM yCiIyra npeaocTaBisieTcs
10. KakoBa pob TocTelt B Ipoiiecce NpeoCcTaBIeHUs] TOCTHHUYHON YCITyTu?
A) roCTH ABISAIOTCA JHIIb MOTPEOUTETIMU
b) roctu ABISAIOTCS 4acThIO NPEAOCTABISAEMON YCIyTH

B) roctu u npouecc npeaocTaBaeHus yCIyr HUKaK HE CBSI3aHbI

Kirou

Ne [TpaBuiibHbI | Ne [IpaBunbHbBIN
BOIpoca OTBET BOIIpoca OTBET

1 0 6 A,

2 a 7 A0

3 B 8 a

4 0 9 0

5 A,B 10 0
3ajanue 2:

TecToBoe 3aJaHHe 0 TeMe «YTNPaBJieHHE KAYeCTBOM YCJIYI B TOCTHHHUYHON MHIYCTPUU»

IIpoBepsiemble pe3yJbTaThl 00yueHusi: V4



Texct 3aganus: BbIOEpUTE PaBUIIbHBIA BapUAHT OTBETA
Kpurtepuu orieHKH: BCe OTBETHI BEPHBI - 5 (OTIIMYHO)
oT 1 10 2 omnOGoYHBIX OTBETOB — 4 (XOPOIIIO)
oT 3 710 4 oMMOOYHBIX OTBETOB — 3 (yIOBJIETBOPHUTEIHLHO)

1. Yro npeamnonaraer npouecc ynpapieHHUs KadecTBOM?
A) mpeocTaBiieHUe KOHTPOJIA 32 KAYECTBOM MCIOJHUTEISIM YCIIYTH
b) Hanuune ynpaBieHYECKUX CHCTEM, KOHTPOJIMPYIOIINX OPTraHU3aLHUIO U MPEIOCTABICHUE
ycayr
B) B roctuHMYHON MHAYCTPUH HET HEOOXOAUMOCTHU YIPABIATh KAU€CTBOM
2. Buyrpudupmennas cucrema HH(GpOpMAITUU — 3TO:
A) HanuuMe BHYTpEHHEH TeNeOHHON CBS3U
b) cucrema Wi-Fi

B) 6pudunru, coopanus nepconana, PR

3. OnpeneneHre NOJTHOMOYMNA 00CITYKHBAIOIIETO IEPCOHANA — 3TO:

A) onpezneneHue 3agay nepcoHaia
b) paccMoTpenue npereH3uii rocTei, ycrpaHeHHe HEJOCTaTKOB B padoTe
B) Bce oTBeTHI BEpHBI

4. Kakas nnpopmanus o KayecTBe yCIyr paclpocTpaHsieTcs akTuBHee?
A) nHpopManys TOBOJIBHBIX 00CTYXHUBaHUEM TOCTEH
b) undopmarius HeZOBOIBHBIX 00CTYKUBAaHUEM TOCTEH
B) mo6as nndopmarius pacpocTpaHseTcs akTHBHO

5. Onpenenure NPUHIMIIEL pa3paOOTKU MPOTrpaMMBbI MTOBBIIIEHUS KaueCcTBa
A) nmuaepcTBo
b) nonumanue nenei u 3aga4 TOCTUHUYHOTO OM3HEca
B) npuBneyeHne TeopeTUKOB U3 MPO(PUIBHBIX BY30B

6. ITpu momoImy Kakoro MeToia OCyIECTBIISIETCA U3MEPEHUE KayecTBa?
A) MeToJ] BU3yalIbHOTO HAOTIOACHHUS
b) meton onpoca rocreit
B) meton BuneonabmoeHus

7. C 4eM cBsI3aHO COBPEMEHHOE TOHUMaHHE KauecTBa 00CTyKUBaHUS?
A) Cc TOTaJIbHBIM KOHTPOJIEM KaX10I'0 COTPYJHUKA
b) ¢ BBeneHnem cranmapToB cepBuca
B) c noBbIieHneM TpeGoBaTEITLHOCTH TOCTEMN

8. Onpenenure BUABI CTAHIAPTOB CEPBHUCA
A) MATKHE U )KECTKUE

b) KonnexkTuBHBIC U MHIUBUTyAIbHBIC



B) BHyTpeHHUE 1 BHEIIHUE

9.B03MOXHO I CTaHJApTU3UPOBATh PACIIONOKEHHE HHPOPMAIIMOHHBIX

(Tabnuyek, ykazarenen, CTEHI0B U T.IT)?

A) na

b) B aTOM HeT HEOOXOAMMOCTH

B) nadopMannoHHbBIX CPEACTB MOXKET U HE OBITH

10. YUto MoxeT OBITh pe3ysIbTaTOM BHYTPU(DHUPMEHHBIX CTaHAAPTOB?

A) KOpIIOpaTUBHOE MEPONPUATHUS

b) kopriopatuBHBIN KOJIEKC

B) xopriopatuBHBII KOHKYpC

Kirou

Ne [IpaBunpHbiil | No [IpaBunbHBII
BOITpOCa OTBET BOIIpOCa OTBET

1 0 6 0

2 B 7 0

3 B 8 a

4 0 9 a

5 A0 10 0
3ananue 3:

TecToBoe 3a1aHue M0 TeMe «ITanbl 00CTY:KMBAHUS FOCTEN»

IIpoBepsiemble pe3yJibTaThbl 00yUeHusi: 33

TekcT 3aganus: BoIOEpUTE MPAaBUIbHBIN BapUAHT OTBETA
Kpurepuu onieHKH: BCe OTBETHI BEPHBI - 5 (OTIMYHO)

oT 1 10 2 omMOGOYHBIX OTBETOB — 4 (XOPOIIIO)
oT 3 710 4 omMO0YHBIX OTBETOB — 3 (yIOBIETBOPUTEIHHO)

Cp€ACTB B TOCTUHUIIC

1. Yewm xapakTepusyeTcsi TEXHOJOTUSI OOCITYKMBaHUsI TOCTEN B CPEJICTBAX pa3MELICHUS?

A) TUKIIMYHOCTHIO

b) neproanuHOCTBIO

B) spronHoMu4HOCTBIO

2. TexHOIIOTMYECKHUI TTUKII O6CJ’IY)KI/IB3.HI/I$I T'oCTA— 9TO:

A) Habop ycIyT, NPe10CTaBIsAEMbIX TOCTIO 110 €T0 KEJTaHUIO

b) yaubunupoBaHHblil cTaHIapTHBIA 00BEM YCIIYT C ONpEeAENEHHONW MOCIe0BaTeIbHOCTHIO

MPe0CTaABICHHS

B) OJIMH M3 3TaIlOB 06CJ'Iy)KI/IBaHI/I}I T'OCTA B IMPOLECCE TPOKUBAHUA

3. DranmaMu TeXHOJIOTHYECKOrO AJIropuTMa roCTEBOT0 MUKJIA ABJIAIOTCA:



A) OpoHMpOBaHHE, TPHOBITHE TOCTSA B OTEIb, PETHUCTPAMS M pPa3MEIIEHUE TOCTS,
MPOXKUBaHUE U O0CTYKHBAaHUE IOCTS B OTEJNE, BbIE3/ - OKOHYATEIbHAs OIUIaTa TOCTEM YCIIYT
TOCTUHUIIBI
b) peructpanus u pasmenieHue rocTs, IpoKUBaHUE U 0OCITY>)KUBAHHE TOCTSI B OTEJIE
B) 6ponupoBanue, npubbITHE TOCTS B OTENb, BBIE3/ - OKOHYATENIbHAS OIUIaTa FOCTEM yCIyT
TOCTUHUIIBI

4. Kakue (akTopsl BIUAIOT Ha BEIOOP TOCTEM CPEICTBA Pa3MELICHUS?
A) cOOCTBEHHBIH OIBIT
b) mecTopacnonoxeHune 1 KIacCHOCTb OTeNs
B) 06a oTBeTa BepHbI

5. Ha xako# ¢asze rocTreBoro IuKIa OCYIIECTBIISIETCS OKOHYATEIbHAs IMOJArOTOBKA CPEACTBA
pa3MelleHust K npuemy rocrsi?
A) Ha iepBoii daze
b) Ha BTOpOI haze
B) tpetneii paze

6. UTo HEOOXOIMMO TPEAOCTABUThL TOCTIO BO BpeMs TpaHc(hepTa B TOCTUHUILY?
A) KOMILTUMEHTBI OT TOCTUHUIIBI
b) nevarnyro npoaykuuio
B) undopmamuio 06 0COOEHHOCTSAX MOJOKEHHUS OTENsl, O BAaXHBIX OOBEKTaX COLMAIBHO-
KYJIbTYPHOH, A€I0BON MH(MPACTPYKTYPHI rOpojia

7. Kaxas undopmamus, mnocrynaromas B CiIyxOy NpuemMa M pa3MeIleHHus, CIoCOOCTBYET
YBEIMYECHHIO YHCIIA TPOaxK?
A) uHpOpMAIHI 0 KPYITHBIX MEPOIPHUATHIIX
b) undopmarus o cocTosHUN HOMEPOB
B) undopmarius o nonoXUTEIbHBIX OT3bIBAX rOCTEN

8. Bce ¢mHaHCOBBIE ONepaluy Ha CTaIuu MPOXKUBAHUS OTPAKAIOTCS Ha!
A) cuerax oTens U rocTs
b) nuandopmanmonnom pecypce Typomneparopa
B) cnennanbsHoM TeneOHHOM MPUITIOKEHUH TOCTS

9. Yto sABIIETCSA NOATBEP)KIEHUEM NIPABUIIBHOCTHU cUeTa’?

A) ycTHOE 0100peHne TOCTs
b) nonmnuce rocts
B) 3enenslii cBeT B mporpamme

10. IIpu BbI€31€ TOCTH:
A) BO3BpalllaeT KJIOY U MOKUIAE€T TOCTUHHUILY

b) ocBoGOX)1aET HOMED



B) ocBoOoxxnaer HOMep, MONy4aeT MOATBEP)KIECHUE OIUIaThl CYeTa, BO3BpAIlaeT KIOY U

MOKH/1ae€T TOCTUHHUITY.

Kirou

Ne IIpaBunpHbl | Ne [IpaBubHBIN
BOIIpOCa OTBET BOIpOCa OTBET

1 a 6 B

2 0 7 0

3 a 8 a

4 B 9 0

5 a 10 B
3aganue 4:

TecroBoe 3axanne no teme «Opranusanus padoThl X0351lICTBEHHOMH CJ1yK0bI B TOCTHHHYHOM

X03sIlicTBE»

IIposepsiemblie pe3yabTarsl 00yuenus: [/01, V2, 31

TekcT 3aganust: BBIOEpUTE MPaBUIBHBIN BapUAHT OTBETA
Kputepuu orieHKH: BCe OTBETHI BEPHBI - 5 (OTIIMYHO)

oT 1 10 2 omMOOYHBIX OTBETOB — 4 (XOPOIIIO)
0T 3 110 4 olIMOOYHBIX OTBETOB — 3 (yIOBJIETBOPUTEIHHO)

1. OcobeHHOCThI0, OTIIHYAONIEH YOOpOUHBIE PA0OTHI TOCTEBBIX U CIY>KEOHBIX 30H, ABISAETCS:

a) Oosee yacTtoe MCHOIb30BaHUE «JIMCTOB 3a/aHMil», COOTBETCTBYIOIIMX TpadUKy pazIMUHBIX
MEpOTIPUATHIA, OPTaHU3yEMBIX B OTEIIE

0) pabota 6e3 «JIucToB 3amaHu»

B) paboTa Ha OCHOBE YCTHBIX MTOPYUCHUH.

2. Pabota mo pacmpeneneHMI0 3aJaHUil A7 TOPHUYHBIX W CyINEepBai3epoB JOKHA OBITh
3aBepIleHa:

a) ToCJIe PacYeTHOTO yaca

6) crporo k Hauany 1-if cMeHbI

B) K HaYaJly HOYHOTO ayJ1Ta

3. Kak B ocHOBHOM (hopMUPYIOTCS JUCTHI 3aJaHU JUIsl yOOpKU HOMepHOro (honaa?

a) BpYYHYIO CyIepBai3epoM MpH MOMOIIIH CTIEIIHAIBHOTO KypHaia-rpaduka

0) aBTOMATHYECKH OINEPAIMOHHBIMH MPOTpaMMaMH, HCIHOJB3YIONIMMHICS B TOCTHHUIIAX
(FIDELIO, OPERA u nmono6HbIE 1M)

B) [Ins yOopku HOMepHOro (hoH/Ia JIMCTHI 33JaHUI HUKOTIa HE BBIAIOTCS

4. Kakoe mpuMepHO BpeMs BBIJICISAETCS Ha yOOPKY BBIE3JHOTO HOMepa?

a) 60 MuHYT

6) 20 MuHyT



B) 30 MUHYT
5. Kakoit coTpyiHUK TTpOBEpsIET COCTOSTHUE YOpaHHBIX HOMEPOB?
a) TUPEKTOP XO3IUCTBEHHOU CITYKOBI
0) cynepBaiizep (cTapiiasi TOpHHUYHAS)
B) FTOpHUYHAas-HaIllapHULA
6. B ciydae, ecnu HEOOXOMMO IPOBEPUTH COCTOSTHUE YOPaHHOIO HOMEpA, a B HEM HaXOJAUTCS
roCTh, UTO CIEAYET ClenaTh IPoBepAOIEMy?
a) HECMOTPS HU Ha YTO OCYIIECTBUTH MIPOBEPKY
0) orpannuuThCs BonpocoM: «Bcee n Bac yctpauBaer B yoopke?»
B) IO’KIATHCS YXOZa FOCTS U IPOBEPUTH HOMEP
7. Kyia mo okoHYaHHH TTPOBEPKH HOMEPOB, IMMPOBEPSIONINI 3aHOCHUT JAHHBIE 00 UX COCTOSIHUU
a) B KOMITBIOTEPHYIO 023y TOCTHHUIIBI
0) B KHUT'y yueTa HOMEPOB
B) B rpa(uK, pacnojI0KEeHHbIH Ha CTEHE M10ICOOHOI0 MOMEIEHUS
8. B kakoill TOCIEIOBATENBHOCTH B JIMCTE 3adaHUN Js YOOPKH pacIojlaraloTcsi OOBEKTHI
TOCTEBBIX U CIIY>KEOHBIX 30H?
a) [0 YacOBOM CTpeJIKe
0) 1o TUITY SPrOHOMUYHOCTH
B) BO BPEMEHHOH MOCIJIE0BAaTEIbHOCTH
9. Yto n3yvaer pacnpeaenuTenb padoT Ipu COCTaBICHUH pabovero 3a1anus’?
a) 3arpyKEHHOCTH OTEIs
0) rae, B Kakoi yac, MpoXoAsT MEpONPHUATHS, KAaKOBa JUITEIbHOCTh, CKOJIBKO YYACTHUKOB
B) BCE OTBETHI BEPHBI
10) Uto no3BosiieT BO3MOKHOCTh COXPAaHEHHS pab0Yero JUcTa B 3JIEKTPOHHOM BHIE?
a) MHOTOKPATHO €T0 PacIevyaThiBaTh
6) OBICTPO U ONEPATUBHO MEHATH OOBEKTHI YOOPKH U UX BpeMs

B) BMCIINBATBHCA YIIPABJIAIOIMICMY OTCJIICM B (1)0pMI/IpOBaHI/IC pa60qero JIUCTa

Kitrou

Ne IIpaBuneHbl | Ne [IpaBunbHBIN
BOITpOCa OTBET BOITPOCA OTBET

1 a 6 0

2 0 7 a

3 0 8 B

4 B 9 B

5 0 10 0
3aganue S:

TecToBoe 3a1anue 1o Teme «Ilopsiiok opranuzannu y0Oopo4HbIX padoT»



IIpoBepsiembie pe3yabTaThl 00yuenus: [/01, V2, V4,31,32

Texct 3agaHus: BbIOEpUTE IPaBUIIbHBIA BapUAHT OTBETA
Kputepuu onieHKH: Bce OTBETHI BEPHBI - 5 (OTJIIMYHO)
oT 1 10 2 ommbGoYHBIX OTBETOB — 4 (XOPOIILIO)
oT 3 710 4 oMMOOYHBIX OTBETOB — 3 (yIOBJICTBOPHUTEIIHLHO)

1. B kakoM mopsiike OCyIIecTBIIsIeTCs JIF00ast yoopka Homepa?

A) 1o xpyry

b) cnauana no xpasim, 3aTeM MO LIEHTPY

B) ot oxoH K BbIXO1Y

2. Kak Ha3pIBaeTCsi OCHOBHAsI METOJIMKA YOOPKU HOMEPOB?

A) 12 mwaroB

b) 21 mar

B) 31 mar

3. Uto moimkHa cAenaTh ¢ YOOPOUHOM TENEXKKOW TOPHUYHAS NEpe] Ha4ajaoM YOOPKH HOMEpPOB?
A) BBIMBITH TEJIEXKKY

b) npoBepuTh KOMIUIEKTALIMIO TEIEKKU

B) BbIrpy3uTh HE0OXOAUMBIN /17151 YOOPKH HHBEHTAph B HOMED, IIEpeaB TEJIECKKY CynepBaiizepy
4. Yrto nomkHa cienaTh TOpHUYHAs, IPEX]Ie YeEM BOUTH B HOMED?

A) nocrtyuaThcs B ABEph 3 paza

b) rpoMko mpou3HecTH Ha3BaHUE CBOEH CITy>KOBbI

B) nmoctyuarscs 3-Ms1 MOCTYKUBaHUSIMU, €CIIM OTBETA HE MOCIIEI0BaNI0, TOPHUYHAS CTYYHUT CHOBA,
IPOM3HOCS Ha3BaHHE CIIYKOBI, 3aT€M OIOBEIIAET I'OCTs, YTO BOWET B HOMED

5. HeoGxoaumo a1 Bo BpeMsi YOOpKH HOMepa e3UH(PHUIMPOBATh TyalleT?

A) na, 310 00s13aTenpHOE TpeOOBaHUE

b) nesun¢exius npoBoaUTCs pa3 B i KBapTall ClEHUANIbHBIMU CITyKOaMu

B) nesundekuuto Tyanera Bo BpeMs yOOPKU MPOU3BOIUTH HE HYKHO

6. Kak Texaudeckas ciayk0a y3HaeT 0 HemojaaKkax B Homepe?

A) COTPYIHUK TEXHUYECKOU CITykObI €KeJTHEBHO 00XOIUT BCE HOMEpa

B) ropuuunas Bo Bpems yOOpKH HOMEpa MpOBEPsieT UCIIPABHOCTh 000PYIOBAHUS U COOOILAET O
HETMOoJIaKaxX CTaplield CMEHbI UM B TEXHUYECKYIO CITYXKOy

B) Tonpko nocie Toro, kKak TOCTh MO3BOHUT aJIMUHUCTPATOPY, U COOOIIUT O HETIOIaIKax

7. Kak cobupaercs UCIoap30BaHHOE MTOCTENBHOE Oehe?

A) cHATOE TIOCTeNIbHOE Oebe CKIIAIbIBACTCS B CTOIKY M CTABUTCS Ha MOJJIOH TEJIEKKU

B) ucnonp3oBanHOE MOCTENbHOE O€Ibe CHUMAETCS TUIIEBOM CTOPOHOI HapyXKy, COOMpaeTcsi B OAUH

KOM, CJICTKa IMPUKUMACTCA U OTHOCUTCA B CIICHUATIBHYIO TCIICKKY, 00 B MEIIOK TEJICIKKHU



B) moctenpHOE Gebe CHUMAETCS, TPUTIIAIIACTCS OCIbEBIINK, KOTOPBIN YHOCUT OCIIbE B MPAYEIHYIO
8. [IpoBepsieT 11 ropHUYHAST MUHU-0ap?

A) He npoBepsieTcs

B) rocTh cam OTYHTHIBAETCS O COCTOSIHUM MHHH-0apa Tepe]] CEpBUCHOM CITy) KO0
B) npoBepsieT 1 MOnoaHsIET aCCOPTUMEHT

9. O603HaubTE MOCIEI0BATEIILHOCTh YOOPKH B BaHHOM KOMHATe:

A) 3epkano — TyajeT — paKOBHHA — JyllIeBasi KaOuHa

b) pakoBuHa — nymeBast kabuHa — TyaseT

B) Tyaner, nymeBas kabnHa, paKkOBHHA

10. Korna npoTuparoTcs 3epKajbHble IOBEPXHOCTU B HOMEpE?

A) mepes OCHOBHOUM yOOpKOit

b) nocne ocHoBHOM yOOpKH

B) TosibK0 10O mpockbe rocts

Kirou

Ne [IpaBunpHbiil | No [IpaBunbHBII
BOITpOCa OTBET BOIIpOCa OTBET

1 a 6 0

2 0 7 0

3 0 8 B

4 B 9 0

5 a 10 0
3ajaunue 6:

TecToBoe 3aganue no TeMe «[IpMHIMIBI ¥ TEXHOJIOTHH OPTaHU3AIMH 10CYTa U OTAbIXA rocTein)
IIpoBepsiemble pe3yabTaThl 00y4eHus: 35

Texct 3ajaHus: BbIOEpUTE NPaBUIIbHBIA BapUAHT OTBETA
Kputepun onieHKH: Bce OTBETHI BEPHBI - 5 (OTIIMYHO)
oT 1 10 2 ommOOYHBIX OTBETOB — 4 (XOPOIIO)
0T 3 110 4 olIMOOYHBIX OTBETOB — 3 (yIOBJIETBOPUTEIHHO)

1. T'octuHUYHAS aHUMAIHA — 3TO:

a) OpraHu3alnsl AKTHBHOTO JIOCYTa B KYPOPTHBIX OTEJNSX, B TOPOJCKUX TOCTUHUIIAX HA JICJIOBBIX U
Npa3IHUYHBIX MEPOIIPHUATHSX, HA TypOazax

0) MPOCMOTP aHUMAIIMOHHBIX POJIMKOB O TOCTHHHIIE

B) YTPEHHSSI THMHACTHKA TOCTEH Ha KYPOPTHOM TUISXKE

2. Kakue riaBHbIC peKpealiOHHbIC (YHKIIUU BBIACTISIOTCS?

a) pa3BIIeKaroIas, pacciadsronas, JeucOoHas

0) neueOHast, 03J0OPOBUTENbHAS U TIO3HABATEIbHAS

B) paccia0sronas, mo3HaBaTelbHas, JeueOHas



3. Kakyto oCHOBHYIO (DyHKIIHIO IPSIMBIM 00pa30M BBIMIOJHAET TOCTUHUYHAS aHUMAIHS?
a) CIIOPTUBHO-037I0POBUTEIHHYIO

0) 103HaBaTENbHYIO

B) BCE€ OTBEThI BEPHBI

4. OGpazoBarenbHasi GyHKIUS aHUMAILIUK TTO3BOJISET:

a) MpUOOPECTH U 3aKPEMUTh B Pe3yNbTaTe IPKUX BIIEUATICHUN HOBBIC 3HAHUSI 00 OKPYKAOILIEM
MUpE

0) MoJIy4nTh CEpTU(DUKAT O TIOTYYSCHUH HOBBIX 3HAHUI

B) MOBBICUTH MPOPECCUOHANBHYIO KBAU(UKAIINIO TOCTS

5. KoMy noguuHseTca MEHEKEP IO aHUMALIUHU ?

a) BJIQJIETIBILY OTETIsS

0) aAMUHHUCTpPATOPY OTENs

B) TeHEPaIbHOMY MEHEIKEPY OTeNs

6. Opranuzarop-aHUMaTOp MPU3BAH:

a) COCTaBJIATH CLIEHAPUU COOBITHIM

0) obecreurBaTh OPraHU3AINIO MTPOIIECCa AHNMAIIMOHHOM e TEIIbHOCTH BCEM HEO0OXOTUMBIM
B) JINYHO MPUTJIAIIATh BCEX FOCTEH OTENsl HA MEPOIPHUITHS

7. Ha xakoii cpok Kak MpaBuIIO pa3padaThiBaeTCsl aHUMAIMOHHAs Iporpamma?

a) Ha 5 mHeH

0 Ha 2 Henenu

B) Ha 3 JTHA

8. IloBTOpsieTcs 1 aHUMallMOHHASI POTPaMMa B TE€YEHHE BCETO ce30Ha?

a) IUKJINYECKU TIOBTOPSIETCA

0) HUKOT'/1a HE TOBTOPSAETCS

B) aHMMAIIMOHHOW MTPOrpaMMBbl HE CYIIIECTBYET

Kirou

Ne [TpaBuiibHbI | Ne [IpaBunbHbBIN
BOIpoca OTBET BOIIpoca OTBET

1 a 6 0

2 0 7 0

3 B 8 a

4 a

5 B

3ajnanue 7:

TecToBOE 3a7aHNeE 110 TEME «Opraﬂmaunﬂ CHCTEMbI IUTAHUS TFOCTEI»

IIposepsiemblie pe3yabTarbl 00yuenus: //02, V3, V5,V6, 38, 39

Texct 3aganus: BbIOEpUTE IPaBUIILHBIA BapUAHT OTBETA
Kputepuu orieHKH: BCe OTBETHI BEPHBI - 5 (OTIIMYHO)



oT 1 10 2 omuOOYHBIX OTBETOB — 4 (XOPOIIO)
oT 3 710 4 oMMOOYHBIX OTBETOB — 3 (yIOBIETBOPHUTEIIHLHO)

1. CKOJIBKO TOYEK 110 OpraHU3aluy MTUTaHUS UMEET OOJIBIINHCTBO TOCTUHUIL?
a) OJIHYy
0) HECKOJIbKO

B) B I'OCTHHHUIAX HET CBOUX TOYCK I10 OpraHHU3alvi ITUTaHUA

2. Kak Ha3pIBaeTCs MakeT TPEXPa30BOro MUTAHMS B TOCTUHUIIE (3aBTpaK, 00e, yxKuH)?

a) TIOJTyTaHCUOH

0) MBEICKHUI CTOJ

B) MOJIHBIA NAHCUOH

3. Kak Ha3bIBaeTCs IakeT TPEXPa30BOIo MUTAHUS, KOT 1A JONOJHUTEIBHO B TEUEHUE BCETO JTHSA
npeiaraeTcsi 00JbIION BEIOOP OECIUIATHBIX 3aKYCOK, AIKOTOJIBHBIX U HHBIX HAITUTKOB?

a) All inclusive

0) Ditufree

B) Lobby-bar

4. Korpaa Gonplmiast 4aCTh rOCTEH MOJIb3YETCs YCIYTol OpraHu3aliy MUTAHUS B TOCTUHHIIE?

a) Ha 3aBTpaK

0) Ha 00en

B) Ha 3aBTpPaK

5. Yo Takoe KeUTEpUHT?

a) BUJ] OpraHMU3alliy J10CyTa rocten

0) BBIE3THOE 0OCITYy)KMBaHUE OAHKETOB

B) OpraHu3alys XpaHEeHUs! IPOBU3UU

6. Kak Ha3bIBaeTCs pa3HOBHUIHOCTb 3aBTPAKa, UCIOJIb3yeMasl B Pa3HbIX CTPAHAX?

a) KOHTMHEHTAJIbHBIN 3aBTPaK

0) MHTEpHAIMOHATLHBIN 3aBTPaK

B) €/IMHBIN 3aBTpaK

7. Kakue BUJIBI cepBHCa MPU OpraHU3aliy MUTAHUS CYMTAIOTCS HanboJiee pacpoCTpaHEeHHBIMU?
a) PYCCKUH, aHTTIMICKHA, PpaHIy3LKH, aMepUKAHCKHIA

0) pycCKuii 1 aMEepUKAHCKUI

B) PYCCKUH, KHTAIICKUH, aHJIMACKUMA

8. IlepeueHb pacronoKeHHBIX B ONPEAEICHHO OCIe10BaTeIbHOCTH 3aKyCOK, OJIF0]T M HAITUTKOB,
KOTOpbIE UMEIOTCS Ha IPEANPHUATUN UTaHUs (B pecTopaHe, kade, 6ape) B TeueHHE BCEro BpeMeHH
paboTHI 3aJI0B — 3TO:

a) mayuieT



0) MEHIO

B) CTOIT-JIUCT

9. B uem 3aKiroyaeTcs CynHOCTh YCIIYTH 10 TOJIb30BaHUI0 MUHU-0apoM?

a) cHaOXeHUE TOCTA TPOAYKTaMH MHTAHUS W HANMUTKAMHU 4Yepe3 HEOONbIION CrerualbHbIN
XOJIOAWIBHUK B HOMEpE B JII000€ BpeMsl CYTOK, COJEpKaHUE KOTOPOTO TMPOBEPSIOTCS, 3amachl
MOTIOJIHAIOTCS €KEIHEBHO, & CTOMMOCTh BBIITUTOIO U CHEIEHHOI0 BKIIOYAETCS B OOIIUH CUET;

0) GyHKIMOHMPOBAaHUE HA |-OM 3Ta)Ke TOCTUHUIIBI HEOOIBIIOTO Oapa

B) 00CITy’)KHBaHHE TOCTsI B HOMEpE TOCPEICTBOM 3aKa3a OO0/ B pECTOpaHE

10. Menro «a la carte» - 3To0:

a) MEHIO CO CBOOOJHBIM BBIOOpOM co ckuakamu 10 50%, mpeaocraBisgeMbiMu 00baHO ¢ 17:00 mo
19:00;

0) MeHIO cO CBOOOHBIM BHIOOPOM, B KOTOPOM HE MPOCTABJIEHBI LIEHBI;

B) MEHIO CO CBOOOJHBIM BHIOOpOM Out0/1 oTOoOpaskaroliee MOPLUUOHHBIE OJI0/1a ¢ MHAUBHYaTbHOM

IEHOU Ha Ka)XXI0€e

Kirou

Ne [IpaBunpHbiil | No [IpaBunbHbBII
BOITpOCa OTBET BOIIpOCa OTBET

1 0 6 a

2 B 7 a

3 a 8 0

4 B 9 a

5 0 10 B

3.3. TunoBble 3aganus AJst oueHku ocBoennst MJIK 03.03

3aganue 1. MMCbMEHHO Pa3BEPHYTO OTBETUTH HA BOIIPOCHI.

IIpoBepsiemble pe3yabTaThl 00yueHus: Y1

Bpems BbinmosiHeHus: 1 yac

Texcr 3apanus: 1. IlepcriekTyBbI M TEHACHIIMH Pa3BUTHSI TOCTUHUYHOTO OM3HECa B
Poccun.

Kpurepuu oueHok

OneHkKa «OTJIMYHO0» - 00yUYaIOIIMIC NPaBUIIBHO OTBETHII Ha BOIIPOC

O11eHKa «XOPOII0» - 00YUYaAIOIIUICS TPHU OTBETE JOMYCTU HEOOJBIINE OITUOKH
O11eHKa «y/10BJIETBOPUTEIBHO» - OTBET 00yUJaroierocs ObLI COBEpIIIeHa OIIMOKA.
OneHKa «HEeyIOBIETBOPUTEIIBHO» - 00YYaIOIUICA HE CMOT OTBETUThH Ha BOIIPOC.

3aganue 2: MIChbMEHHO OTBETUTH HA BOMIPOCHI.

IIpoBepsiemble pe3yJbTaThbl 00ydeHusi: Y2



Bpems BbinosiHenus: 1 yac

Tekct 3aganus: 1. Uto nmoHnmaercs moj cerMeHTanuei poeika. 2. [lepeuncnure
OCHOBHBIE KPUTEPHUHU CETMEHTALIUHU PbIHKA TOCTUHUYHBIX YCIIYT.

Kpurepuu onenox

OneHka «OTJIMYHOY - 00yUYaIOIIMICs MPaBUIIBHO U Pa3BEPTHYTO OTBETHII Ha
BOIIPOC

O1neHka «X0pouIo» - 00y4aromuics MpU OTBETE AOMYCTHII HEOOJIbINE OIHUOKH.

O11eHKa «y/10BJIETBOPUTEIBHO» - OTBET 00y4JaroIerocs ObLJI COBEpIIIeHa OIITHOKA.

OrneHka «HeyA0BJIeTBOPUTEIbHO» - 00yJaloUics He CMOT OTBETUTH Ha BOIIPOC.

3aganue 3: MICHbMEHHO PAa3BEPHYTO OTBETHTHh HA BOIIPOCHI.
IIpoBepsiemble pe3yJbTaThbl 00yuenusi: ¥ 3

Bpems BbinosiHeHUs: 2 yaca

Texcr 3amanus: 1. OnpeaenuTs NOTCHIUAIBHBIX KJIMEHTOB TOCTUHHUYHOTO
npeanpusiTys (Ha MpUMepe KOHKPETHOTO TOCTUHUYHOIO MPEPUSITHS).

Kpurepuu oueHox

OreHKa «OTJIMYHOY» - 00YyJaIOMINNACS IPABIILHO U Pa3BEPTHYTO OTBETHII Ha
BOIIPOC

OreHKa «XOpoII0» - O0YUYaOIIUIACS MPU OTBETE JOMYCTHII HEOOIbIIINE OMIHOKH.

OreHKa «y10BJIETBOPUTEIBLHO» - OTBET 00yYaroierocst ObUT COBEpIIIeHa ONTHOKA.

OreHKa «HEYA0BJIEeTBOPUTEIbHO» - 00YUaIOIUACA HE CMOT OTBETUTDH Ha BOIPOC.

3aganue 4 | MMCbMEHHO Pa3BEPHYTO OTBETUTH Ha BOIIPOCHI.

IIpoBepsiemble pe3y/bTaThl 00ydyenus: Y 4

Bpems BbinosiHeHus: 1 yac

Texcr 3aganus: 1. Kakue ¢akTopsl HEOOXOAMMO YUUTHIBATH MPU Pa3MELIEHUU
Hapy>KHOM peKiaMbl NPEANPUITUI TOCTUHUYHOW nHaycTtpun? 2. IIpuBennre
pUMEPBI BCIIOMOTaTEIbHBIX CPEACTB HApY>KHOU pekiaMebl. 3. Kakue ocobeHHOCTH
MMEET PEKIaMUPOBAHUE IEATEIIBHOCTH TOCTUHUYHBIX TPEANPUATUI B
CIIeIIMAJIbHBIX M3JaHUX (KaTajorax, ClipaBOYHUKaX, €KEroJHUKax)?

Kpurepuu oueHok

OreHKa «OTJIMYHOY - O0YUAIOIIMIACS MPABUIIBHO U Pa3BEPTHYTO OTBETHII Ha
BONPOC

OreHKa «XOpoIIoY» - 00YUYaAOIIUIACS PU OTBETE JTOMYCTHII HEOOIBIITNE OMUOKH.

OreHKa «y10BJIETBOPUTEIBLHO» - OTBET 00y4aromerocsi ObUT COBEPIIIEHA ONTHOKA.

O1ieHKa «HEYA0BJIETBOPUTEIbHOY» - 00YUAIONIUIICS HE CMOT OTBETUTH Ha BOIIPOC.



3agaHme S : MUCbMEHHO Pa3BEPHYTO OTBETUTH HA BOIIPOCHI.

IIpoBepsiemble pe3yabTaThbl 00y4eHus: Y 5

Bpems BbinosiHenus: 1 yac

Texkcr 3aganus: 1. [lepeunciauts 7 (ceMb) OCHOBHBIX UJIEW U MPEANOCHUIOK
M3BECTHOM KOHIICTILIMU UepapXUu MOTPEOHOCTEH, pazpaboTanHoil AOpaxamMom
Macnoy; 2. B cootBeTcTBUM C Teopueid Macioy CyIlecTByeT MATh TPyl
noTpebHocTel. M300pa3uth rpaguuecku pacnoaoKeHue rpymi noTpedHocTen
corjacHo Teopur A.Macinoy, JaHHbIE IPEACTaBUTH B OJIOK-CXEME.

Kpurepuu oneHok

O1eHKa «OTJIMYHO» - 00yYaIOIUNCS IPABUIBHO U Pa3BEPTHYTO OTBETHII Ha
BOIIPOC

O1eHKa «XOPOII0» - 00YUYaAIOIIUIICS ITPU OTBETE JOMYCTH HEOOJBIIINE OITUOKH.

OneHka «yI0BJIeTBOPUTEIBHO» - OTBET 00yYarolerocst ObUI COBEpIIEHA OUINOKA.

O1ieHKa «HEeYA0BJIETBOPUTEIbHOY» - 00YUAIONINIICS HE CMOT OTBETUTH Ha BOIIPOC.

3aganue 6: MMCbMEHHO Pa3BEPHYTO OTBETUTH HA BOIIPOCHI.

IIpoBepsiemble pe3yabTaThbl 00yueHus:: Y 6

Bpems BbinosiHeHnus: 1 yac

Texcr 3aganus: 1. Pexiiama roCTUHUYHBIX MPEINPUSTHH, €€ POJIb U 3HAUCHHE,
BUJbl. MeToanka pa3paboTKu peKiIaMHON IpOrpaMMbl TOCTUHUYHOTO
OpeanpUITHSL, SKOHOMUYECKas U coluanbHast 3hpekTUBHOCTD pekiambl. [lonsTre
«ITabnuk puneuinens» u ee OTIInYue OT pekiaMbl. 2. OUPMEHHBIN CTHIIb
TOCTUHUYHOTO MPEANPUATUS U €r0 (POPMUPOBAHUE, a TAKIKE POJIb B PEKIAMHON
COCTABIISIOLICH.

Kpurepuu oueHoxk

OneHka «OTJIMYHO0Y - 0O0YUYaIOIIMIC MPaBUIIBHO U Pa3BEPTHYTO OTBETUII HA
BOIIPOC

O11eHKa «XOPOII0» - 00YUYAOIINICS TPHU OTBETE JOMYCTUI HEOOJBIIINE OITUOKH.

OneHka «y10BJIETBOPUTEIBLHO» - OTBET 00yUarolerocst Obul COBEpIIeHa OUINOKA.

OneHka «HeyA0BJIeTBOPUTEIbHO» - 00yUaIolUiCa HE CMOT OTBETUTh Ha BOIPOC.

3aianue /: MMCbMEHHO Pa3BEPHYTO OTBETUTH Ha BOIIPOCHI.
IIpoBepsiemble pe3yabTaThbl 00yueHus: Y 7

Bpems BbinosiHeHus: 1 yac

Texcr 3aganus: Pa3zpaboTka mporpaMM CTUMYJIHPOBAaHUS COBITA, OIEHKA
pPE3YyIAbTATOB HA MPUMEPE KOHKPETHOTO TOCTUHUYHOTO MPEPUATHSL.

Kpurepuu oueHok
OrneHKa «OTJIMYHOY - O0YUYAIOIIHMIACS MPABUJIBHO U Pa3BEPTHYTO OTBETHII HA
BOITPOC



O1ieHKa «XOpOIIO» - 00YUaIOIIUICS MPU OTBETE JOMYCTHI HEOOIbIINE OIIUOKY.
O1ieHKa «yI0BJIETBOPUTEIBHO» - OTBET 00y4aroIIerocs Obl1 COBEpIICHA OINOKA.
O11eHKa «HEeYA0BJIETBOPUTEIbHO» - 00YUAIONIHIICS HE CMOT OTBETUTH Ha BOIIPOC.



