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OI1.09 Ilcuxosiorusi 1e;10BOro o0meHust # KOHPIHKTOJIOrHs
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No crneuHaJbHOCTH:

43.02.16 Typu3m H rocTrenpuHMcTBO
Ounas popma o0yueHus Ha 6aze cpepHero obmero oopa3oBaHus

Kazans 2023



@DOH/ OLIEHOYHBIX CPEICTB y4eOHOW MUCIUIUIMHBI pa3paboTaH HA OCHOBE
denepaibHOTO TOCYIAPCTBEHHOT0 00pa3oBaTenpHoro cranaapra (naiee — GI'OC)
0 CMENHAIIBHOCTHU CpeliHero npodeccuoHaibHOro oopazoanus (nanee — CI10)

43.02.16 Typuzm



1.OBHIME ITOJIOKEHUA

®onpa oueHouHbix cpeactB (POC) npenHazHaueH MJisi KOHTPOJIS U OLICHKHU
0o0pa3oBaTeNbHBIX JTOCTHKEHUI 00y4aronIuxcsi, OCBOUBIIUX MPOrpaMMy y4eOHOM
nucuutuinHbl [Tcuxonorus nenoBoro oOmeHus: U KOH(IUKTOIOTUS.

®OC BKIIOYAIOT KOHTPOJIbHBIE MaTepuanbl JUIsl MPOBEACHHUS TEKYIIEro
KOHTPOJII W TPOMEKYTOYHOM arrectaruu B ¢dopme  nuddepeHInpoBaHHOTO
3ayeTa.

®OC pa3paboTaH B COOTBETCTBHHM C: OCHOBHOM MpodeccrnoHalIbHOM
oOpa3oBarenbHOl mporpammoit 1o crnenuansbHoct CIIO - TIIICC3 43.02.16
Typu3m U roCTENPUUMCTBO

1.1 ITacniopt (hoHIA OLIECHOUYHBIX CPENICTB
®OC mpeaHazHayeH AJ1 KOHTPOJIS U OLIEHKU PE3yJbTaTOB OCBOCHUS y4E€OHOM
muctumuuHe 1o crnenuaibHocTu CI1O 43.02.16 Typusm u rocTenpruuMCTBO

Ymenus:
V1 - - nmaaHupoBaTh, IPOTHO3UPOBATH U AHATU3UPOBATH JAEJIOBOE OOIIEHUE;
Y2- nOpuMeHATh TEXHUKM M OpueMbl  3(pdekTuBHOro  oOIIeHHs B
npo(hecCUOHANBHOM e TENbHOCTH;
¥Y3-  ucnonb3oBaTh NPUEMBl  CAMOPETYJSUMU TMOBEACHHS B  IIpoLecce
MEXJITMYHOCTHOTO OOLIEHUS;
V4- ycraHaBnuBaTh JI€J0BbI€ KOHTAKTHI C YYETOM OCOOECHHOCTEH MapTHEPOB IO
OOIIIEHNIO U COOTIOICHUEM JICJIOBOT'O DTHUKETA;

VY 5-ucnons3oBarh 3PPEKTUBHBIC TPUEMBI YITPABICHUS KOHMDIUKTAMH;
3HaHuA:

31- nenu, PyHKIMKM, BUABI U YPOBHU OOIIECHUS;

32- poJIi ¥ POJICBBIC OKUJIAHKS B OOIIICHUH;

33-cnenuduky ae10BOro ooueHus,

34-CTpYKTYypy KOMMYHHMKAaTUBHOI'O aKTa U YCIIOBUS YCTAHOBJICHUS! KOHTAKTa;
35-HOpMBI U TIpaBujia MPoheCCUOHAIBHOTO TOBEJCHUS U ITUKETA;
36-MeXaHU3MBbI B3aUMOIIOHUMAaHHs B OOIIICHUH;

37-TeXHUKM W TpUeMbl OOIIECHHS, NpaBWia CIyIIaHWUsA, BeJACHHUS Oecembl,
yOeXIeHNS;

38-3TH4eCcKre IPUHITUIIBI OOIICHMUS,

39-BnusiHUE MHIUMBUYAIBHBIX OCOOCHHOCTEN MapTHEPOB Ha MPOLIECC OOIICHHUS;
310-UCTOYHUKH, IPUUUHBI, BUJIbI U CTIOCOOBI pa3pelieHus] KOHPIUKTOB;
311-3akoHOMepHOCTH (POPMUPOBAHUS U PA3BUTUS KOMAH/IbI;



B nporecce ocBoeHUsT TUCHUIUIMHBL Y 00y4arouxcs GOpMHUPYIOTCS 001Iue
kommneteHiu (OK):

OK 1. [loHuMath CymiHOCTh M COLIMAJIBHYIO 3HAYMMOCTh CBOEH Oymymiei
npodeccu, MPOsIBIATh K HEW YCTOWYUBBINA HHTEpEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JAESITEIBHOCTb, BHIOUpATh THUIIOBBIC
METOJbI U CIOCOOBI BBIMOJHEHHS MpOo(ecCHOHANBHBIX 3aad, OLEHUBATh HX
3¢ (HEKTUBHOCTH U Ka4ECTBO.

OK 3. [IppHuMaTh perieHus B CTaHJapTHBIX U HECTAaHAAPTHBIX CUTYalUIX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. OcymiecTBiATh TOMCK U UCIIOJB30BaHNE HH(OPMAIIUU, HEOOXOAUMOM
JUTs1 3PEKTUBHOTO BHITIOJIHEHUS MTPO(ECCHOHANBHBIX 33/1a4, TPO(PECCHOHATBHOTO
Y JIMYHOCTHOT'O Pa3BUTHSL.

OK 5. Ucnonb3oBath HHGHOPMAIIMOHHO-KOMMYHUKAIITMOHHBIE TEXHOJIOTUH B
po¢eCCUOHATIBHON JIEATEIIbHOCTH.

OK 6. PaboraTh B KOJUIEKTMBE U KOMaHAe, 3(PQPEKTHBHO OOLIATHCA C
KOJJIEraMH, PYKOBOJICTBOM, IOTPEOUTENSIMH.

OK 7. bparp Ha ce0s OTBETCTBEHHOCTh 3a pabOTy YJECHOB KOMAaHJbI
(MOTYMHEHHBIX ), PE3yJIbTAT BHIMIOJHEHUS 3a/IaHUN.

OK 8. CaMocCTosTEeNbHO ONpeensaTh 3aJaud MNPOPECCHOHATBHOIO H
JUYHOCTHOTO Pa3BUTHUSI, 3aHUMATHCA CaMOOOpPa30BAHNEM, OCO3HAHHO TUIAHUPOBATH
MOBBIIICHUE KBATU(PUKALIMH.

OK 9. OpueHTHpOBaThCS B YCIOBUSX YacCTOW CMEHBI TEXHOJOTHM B
npohecCuOHATBHOMN NesSTENbHOCTH.

B mpouecce ocBOe€HHS TUCHUIUIMHBI Yy oOOydaromuxcs (QOpMHUPYIOTCA
npodeccuonansubie kommnereHuu (I1K):

[1IK 1.1. BBISBIATh U aHAJIU3UPOBATH 3aIIPOCHI OTPEOUTENS] U BOZMOXHOCTH
UX peagn3aluu.

[IK 1.2. MadopmMupoBaTh NOTPEOUTENS O TYPUCTCKUX MPOIYKTAX.

I[IK 1.3. B3aumopneiicTBOBaTh ¢ TypoHepaToOpoM IO pealu3aluu u
IPOJBHKEHUIO TYPUCTCKOIO MPOIYKTA.

IIK 1.4. PaccuuThiBaTh CTOMMOCTBH TYpPIIAKETa B COOTBETCTBUHU C 3asBKOM
OTpeOuTENSI.

I[IK 2.1. KoHTpoaupoBaTb TOTOBHOCTb TIpYMIbl, OOOPYIOBaHUS U
TPAHCHOPTHBIX CPEACTB K BBIXOY Ha MapIIpPyT.

IIK 2.2. MHCTpyKTHPOBAaTh TYPUCTOB O MPABHIIAX ITOBEICHUS HA MapIIPYTE.

I[IK 2.3. KoopauHupoBaTh M KOHTPOJHMPOBATh ACHCTBHUS TYpUCTOB Ha
MapIipyTe.

[1K 2.4. OGecrnieunBath 6€30MaCHOCTH TYPUCTOB HA MapIIPyTe.



I[IK 2.5. KoHTpomupoBaTb KadyecTBO  OOCITY>KMBaHUS  TYpUCTOB
MIPUHUMAOIIEH CTOPOHOM.

IIK 3.1. IIpoBOAWTH MapKETHHIOBBIE HCCIEAOBAHUSA PBIHKA TYPHUCTCKUX
YCIIYT C 1ebI0 (popMHpPOBaHUS BOCTPEOOBAHHOTO TYPUCTCKOTO MPOAYKTA.

I[IK 3.4. B3saumopxeiicTBOBaTh C TypareHTamu IO peaTU3aluu U
IIPOJIBMKEHUIO TYPUCTCKOTO NMPOAYKTA.

[IK 4.1. IlmanupoBaTh AESITEIBHOCTD MOAPA3ICICHUS.

I1IK 4.2. Opranu3oBbIBaTh U KOHTPOJUPOBATH EATEIIBHOCTh OTYMHEHHBIX



2. PE3YJIBTATBI OCBOEHUWS YUEBHOM IV CITATLINHEI,
HO/VIEKAIIUE ITPOBEPKE

B pPeE3yIbTAaTC aTTCCTallii II0 y‘I@6H0ﬁ AUCHUILNIMHE OCYIICCTBILACTCA

KOMIUIEKCHAsI MPOBEpKa YMEHUW W 3HAHUH, a Takke TUHAMHKa (POPMHUPOBAHUS

oOIIKX KOMIETEHIIUH NprBeacHbI B Tabnue 1.

Tab6muma 1. [lepeuens pe3ynbTaToB 00yUeHUS, KOHTPOIHLHO-OIIEHOYHBIX CPEJICTB U

TokKasareiiei OIICHKH

Pe3yabTaThl 00y4eHUsI: OCBOEHHbIE
yMeHHSsl, YCBOeHHbIe 3HAHMUS U 0011He

KOMIIETEHIIUN

IToka3aTeau oHeHKH

pe3yJibTaTa

YMeTh:

VY1 - nnanupoBaTh, MPOrHO3UPOBATH U
aHAJIM3UPOBATH JEIOBOE OOIIEHNUE;
OK1-9IIK1.1-1.4,21-25,31,34,4.1,4.2

[TpaBWIBHOCTH TIAHUPOBAHUS,
IIPOrHO3MPOBAHUS M aHAJIKM3a B JICJIOBOM
0o01IIEHNHN

VY2 - IpUMEHATh TEXHUKU U ITPUEMBI

3¢ (deKTUBHOrO OOLIEHUS B MPOPECCUOHANTBHON
JESATEIBHOCTH
OK1-9TIK1.1-14,21-25,3.1,34,41,4.2

[TomHOTa OCYIIECTBICHUS TEXHUKU U
npreMoB 3G (HEKTUBHOTO OOIICHHUS B
npodecCHOHATBHOMN 1 TETbHOCTH

VY3 - ucnonp30BaTh MPUEMbI CAMOPETYJIISIIIUA
MOBEJICHHSI B TTPOIIECCE MEKITMIHOCTHOTO
00IIEeHHUS;
OK1-9IIK1.1-1.4,2.1-25,3.1,34,4.1,4.2

[IpaBUIBHOCTH UCIIOIB30BAHUS IPUEMOB
caMOperyJISILIUY ITOBEJEHUS B Ipoliecce
MEXIIMYHOCTHOTO OOIIIEHUS;

V4 - ycraHaBIMBaTh J1€JI0BbIE KOHTAKTHI C
Y4€TOM O0COOCHHOCTEN MapTHEPOB MO OOIIEHUIO

U COOMIOJICHUEM JIENIOBOTO ITUKETA.
OK1-91IK1.1-14,21-25,3.1,34,41,4.2

[TpaBUIBHOCTH yCTaHABJIEHUS JI€TOBBIX
KOHTAaKTOB C yU€TOM 0COOEHHOCTEN
HapTHEPOB 10 OOLIEHUIO U COOJIOICHUS
JIeTIOBOTO ATHKETA

V5- ucnonb3oBaTh 3 (HEKTUBHBIEC TPUEMBbI
yrpaBieHus] KOHQIUKTaMH

OK1-91TIK1.1-14,21-25,3.1,34,41,4.2

[TpaBUABHOCTH HCHOIB30BAHUS
3¢ (HEeKTUBHBIX IPUEMOB YIIPABIECHUS
KOH(IIMKTaMHU

3HATD:

31- rienu, GyHKIMU, BUJIBI B YPOBHH OOIICHUS;
OK1-9IIK1.1-1.4,21-25,31,34,4.1,4.2

[TonHOTA 3HAHMI O LENAX, PYHKIUAX, BUAAX
U YPOBHSIX OOLICHNUS,

32- poJH U poJIeBbIE OKUAAHUS B OOILEHUH
OK1-9TIK1.1-14,21-25,3.1,34,41,4.2

[TonHOoTa 3HAHUI O POJIAX U POJIEBBIX
0)KUJAaHUS B OOLIEHUH

33- cnenuduKy 1eI0BOTO OOIICHNUS;
OK1-9TIK1.1-14,21-25,31,3.4,4.1,4.2

[TonHOTa 3HAHMIA CTIEITUGBUKU JEITOBOTO
00IIIeHU A

34- cTpYKTypy KOMMYHHKAaTUBHOTO aKTa U
YCIJIOBUSI yCTaHOBJICHUS KOHTAKTa,

[TonHOTa 3HAHUI O CTPYKTYpE
KOMMYHUKATUBHOT'O aKTa M YCIOBHH




OK1-91IK1.1-14,21-25,3.1,34,41,4.2

YCTAaHOBJICHHUS KOHTAKTAa,

35- HOpMBI U TIpaBUIIa TPOPECCHOHATHHOTO
MOBEJICHUS U ITUKETA;

OK1-91IK1.1-14,21-25,3.1,34,41,4.2

[TonHoTa 3HaHMIA O HOPMAaX U MpaBUIIaX
po(hecCHOHATLHOTO MOBECHMSI M dTHKETA

36-MexaHU3Mbl B3aUMOIIOHUMAaHMsI B OOLIEHUY;
OK1-91IK1.1-14,21-25,3.1,34,41,4.2

IlonHOTaA 3HAHUN O MEXaHU3MaX
B3aMOIIOHMMAHUS B OOIIEHUH

37-TeXHUKM W HpUEMbl OOIIEHHUs, IpaBuUiIa

CITyIIaHUs, BeJICHUs OeceIbl, yOSKISHNS,
OK1-9IIK1.1-1.4,21-25,3.1,3.4,4.1,4.2

[TonHoTa 3HAHUI O TEXHUKE U TpUEMaAX
0OIIeHMS, TpaBUIIa CYIIAHWS, BEICHUS
Oecenpl, yoexxaeHUS

38-3THUecKre MPUHIIMITBI OOIICHNUS;
OK1-91IK1.1-14,21-25,3.1,34,41,4.2

[TonHOTa 3HAHKI 00 THYECKUX MMPHHIIAIIAX
o01menus

39-BnusHUE WHAMBUAYAJIbHBIX OCOOCHHOCTEH
MapTHEPOB HA MPOIIECC OOIICHNUS;
OK1-9IIK1.1-14,21-25,3.1,3.4,4.1,4.2

[TonmHoTa 3HaHWi@ 00 HWHIUBUAYAIBHBIX
OCOOCHHOCTSIX  MApTHEPOB  HA  MPOIECC
OOIICHUS,

310 -MCTOYHMKH, MPHUYMHBI, BUIBI U CIIOCOOBI
paspenieHust KOH(PINKTOB;
OK1-9IIK1.1-14,2.1-25,3.1,34,4.1,4.2

[TonHOTa 3HAHUIT 00 UCTOYHMKAX, IPUUMHAX,
BUJAX M crioco0ax paspenieHus: KOH()IUKTOB

311-3aK0HOMEPHOCTH (POPMHUPOBAHUS U
Pa3BUTHUSI KOMaH/IbI;

OK1-91IK1.1-14,21-25,3.1,34,41,4.2

[TonHoTa 3HAaHUI O 3aKOHOMEPHOCTAX
(bopMHUPOBaHMS U PA3BUTHSI KOMAH/IbI;




3. OLIEHKA OCBOEHMS YYEBHOM JUCHUATIIMHBI

3.1 KOoHTpPOJIb M OLEHKA OCBOCHHUS Y4eOHOM NUCHMILUIMHBI M0 TeMaM
(pa3nenam)

[IpenMeToM OIlEHKH CIy>)KaT YMEHHUsS W 3HaHus, npeaycMmorpeHHbie GI'OC

no jguctuiuimHe [lcuxonocusi  0enogoco  odweHuss U KOHGQIUKMONO02USL,

HarpaBJeHHBIC HAa (HOPMHUPOBAHKE OOIHMX U MPO(HECCHOHATHLHBIX KOMITCTCHITUN.



Tabmuma 2. KoHTpoib 1 o1ieHKka 0CBOEHUs y9eOHOW AMCIMILUIMHBI IO TeMaM (pas3ziernam)

diieMeHT DopMbI H METOIbI KOHTPOJIsSI
yueOHo#
AUCIHILTHHDI Tekymuii KOHTPOJIb IIpome:xkyTouHas aTTecTAlUs
Py0e:xkHbIH KOHTPOJIb Hrorosas arrecranus
®opMa KOHTPOISA IIpoBepsiembie ®opmMa KOHTPOISA IIposepsiembie ®opma IIposepsemeie OK,
OK,VY,3 OK,VY,3 KOHTPOJI y,3
a1
Pazpen 1 KonTposbHa OK-1- Hudpde | OK-1-7
s pabota Nel 7 pEHLIHpP
OBAaHHBI
1 3a4eT
Tema 1.1 Y CTHBII ompoc OK1 -
TectupoBanue 9 1IK
Pedepart 1.1-
KeiicoBpie 3amanus 1.4,
2.1 -
2.5,
3.1,
3.4,
4.1,
4.2
Tema 12 YcTHBIH onpoc OK 1 -
TectupoBanue 9 IIK
Pedepar 1.1-
KeiicoBble 3a1anus ;‘11'

2.5,




3.1,

3.4,
4.1,
4.2
Paznen 2 KoHTposbHa OK1 - Hubde | OK1-9
s pabota Ne2 9 IIK penup | IIK 1.1 -
1.1- oBauHbl | 1.4, 2.1 -
1.4, i 3auer | 2.5, 3.1,
2.1- 3.4,4.1,4.2
2.5,
3.1,
3.4,
4.1,
4.2
Tema 2.1 VYCTHBIN onpoc OK 1 -
TectupoBanue 9 1IK
Pedepar 1.1-
KelicoBrle 3a1anns 1.4,
2.1 -
2.5,
3.1,
3.4,
4.1,
4.2
Tema 2.2 VCTHBIN onpoc OK1-9
TecTtupoBanue IK 1.1 -
Peq)epaT 1.4,2.1-
2.5,3.1, 3.4,

KeiicoBrle 3aganus




4.1,4.2

Paznen 3 KoHTposbHa OK1 - Hubde | OK1-9
s paboTa Ne3 9 IIK penmup | IIK 1.1 -
1.1- oBauHbl | 1.4, 2.1 -
1.4, # 3auer | 2.5, 3.1,
2.1- 34,41,42
2.5,
3.1,
3.4,
4.1,
4.2
Tema 3.1 Y CTHBIH ompoc OK1-9
TectupoBanue IK 1.1 -
Pedepar 14,2.1-
KeiicoBble 3aaHus 2.5,3.1,34,
41,4.2
Tema 3.2 VYCTHBIN onpoc OK1-9
TecTtupoBanue IK 1.1 -
Pe(l)epaT 1.4,2.1-
2.5,3.1, 3.4,

KeiicoBrle 3aganus

4.1,4.2




3.2 TunoBble 3aJaHusl JJs1 OLEHKH OCBOEHHSI Yy4eOHOM

JTUCIHHUILINHBI.

TunoBble 3ajanus AJs ouneHkH 3Hanuii 31, 32, 33, 34, 35, 36, 37,

38, 39, ,10, 311; ymennii Y1, ¥Y2,V¥3, V4, ¥S (TeKymuid KOHTPOJIb)

@DOH]T OLICHOYHBIX CPEJCTB M IIKAJIa OLICHUBAHUS JUISI TEKYIEr0 KOHTPOJIS
BricTyrnienne Ha cemuHape

BricTyrienne Ha ceMuHape sBiseTcs (GOpMOl KOHTPOJS ISl OLEHKU YPOBHS
OCBOCHUSI KOMIIETEHLHW, IPUMEHSIEMOM HA CEMHUHAPCKUX  3aHATHUAX.
BricTyrieHre Ha ceMUHape MOXET MPOBOAMTHCS C HCIOJIb30BaHHEM (QopM
YCTHOTO  ompoca,  OOCYXJIEHHs  JOKJIaJ0B,  3CCE,  BBIIOJIHEHHBIX
WHIUBUIYAIbHBIX 3aJlaHUd M MpOOJEMHBIX BONPOCOB. BricTymiieHue Ha
CEMHUHape, TakuM o0pa3oM, BKIIIOYAET O0Os3aTENbHYIO ISl BCEX MArucTpOB
OLICHKY TEKYLIEro KOHTpOJII 3HAaHUW B BHUIE YCTHOIO OIIpOCa, a TaKkKe

BBICTYIIJICHUC MarucCTpoB I10 HpO6JICMHI>IM BOIIpoCaM opraHu3alnuun

HHHOBaHHOHHOﬁ JCATCIIBHOCTH.

BOHpOCBI K CCMHHapaM BKJIIOYAIOT OLICHKY 3aKPCINNICHUA MaTCpHraJia, HpOﬁHCHHOFO
Ha JCKIHUAX, a TAKIKC BOIIPOCHI, HAIIPABJICHHBIC HAa BBIABJIICHHUC YPOBHA IIOHUMAHUA

MaruCTpom CyTu I/IHHOBaHI/IOHHOﬁ ACATCIIBHOCTH.

Bonpocel Ha TpoBepKy 3HAHUN
1. B ueM coCTOUT CYIIHOCTh MHTEPAKTUBHOU CTOPOHBI OOIICHUS?

2. I[aﬁTe KJIaCCI/I(l)I/IKaI_II/IIO H03I/II_[I/H>'I, 3aHUMACMBIX IIapTHCpaMHU B ACJIOBOM

OOIIEHNUH, COTJIACHO TEOPUU TPAH3aKTHOTO aHaiu3a bepHa
3. OxapakTepu3yiTe TUIIBI TO3ULNI B TPAH3AKTHOM aHAJIN3E.
4. B yeM coctosT npaBuiia oomieHus J.bepua?

5. laiiTe noHaTHEe MaHUIYISIUI B 001eHnu. Kak onn kinaccupuuupyrorcs?

6. KakoBbI c110COOBI 3a1IUTHI OT MAHUITYJISIITUMN ?

Kpurepuu oueHuBaHusi BBICTYILUICHUSI HA CEMUHape

Pesynbrar bann

JleMOHCTpUpyEeT NOJIHOE TOHMMAaHUE TOCTaBJIEHHOTO BOMPOCa,

JIOTUYHO U MOCJEA0BATEIbHO OTBEYAET Ha BOIpocC. J[aeT pa3BepHyTHIit 100-90
OTBET C MPAKTUUYECKUMHU MPUMEPAMU

JlaeT MOJHBIN ¥ JJIOTUYECKH NTPABUIIBHBIN OTBET HA BOIPOC, HO 80-89
chopMyIHPOBATH TPUMEPHI IO PACCMATPUBAEMOMY BOIIPOCY HE MOXKET )

JIeMOHCTpUpYyeT YaCTUYHOE TIOHUMAHKE CYyTH BOIPOCA, CIIOCOOCH 70-79
OXapaKTepU30BaTh CyTh (PMHAHCOBOTO SIBJICHUS.

Cnioco6eH chopMyaupoBaTh ONPEACIICHUSI TEPMUHOB, IPUBECTU
KJ1acCU(UKAIMIO, TEPEUUCIIUTD (POPMBI, METO/BI U T.I1., HO HE MOXKET 60-69
JaTh UX XapaKTEPUCTUKY

JleMOHCTpUpYET HEMNOHMMAHUE BOMPOCA, OTBEYAET C HATUYUEM Menee




rpyOBIX OITMOOK B OTBETE JIUOO HE OTBEUYAET HA BOMPOCHI 60

TecTupoBanue
1. IlpueM mNCHUXOJOTHYECKOT0 BO3JAEeHCTBHS, KOTOPbI OCHOBAH Ha
popmyiie «X - onpeneJsito si, Y — BbI?», OCHOBaH Ha:
A) mipaBe BBIOOPA;
b) HeBO3MOKHOCTH TIpaBa BEIOOPA;
B) nenerupoBaHuy MOJTHOMOYHH.

2. KommyHukaTHBHasi 30Ha, IMpeJHA3HAYeHHAs /Jsi KOHTAaKTOB C
napTHepaMu Mo JeJJOBbIM BONIPOcCaM:

A) obuiecTBeHHAs 30HA;

b) connanpHas 30Ha;

B) nuunHas 30Ha.

3. HeKOHTPYIHTHOCTHIO HA3bIBAETCH AIBJIEHHE, KOT/1a:

A) TpPOUCXOOUT JUCTAPMOHHUS B OTHOUIEHUSAX MEXAY IMapTHEpaMH IO
Ou3Hecy;

b) mpoucxoauTt nuccoHaHC MEXIy MOCTABICHHBIMU LIEJISIMU U 33/1a4aMu;

B) mnpoucxoaut HecoBmajgeHue BepOadbHBIX U HEBEepOaTbHBIX CPEJICTB
OOIIIECHHS YeIOBEKa.

4. Kakue :XecTbl MOIYyT YKa3aTb Ha TO, 4YTO NAapTHEpP, BEPOATHO,
HEUCKPEHHMI?

A) pOT IPUOTKPBHIT, KUCTU PYK CTPEMSITCS OBITh CIIPSITAHHBIMU;

b) 6poBu cBeeHBI Y HOCA B «XMYPOI1» TO3UIINY;

B) rosnoBa onynieHa, naiaplsl pyK A€IaI0T HEBOJIbHBIE TOCTYKUBAHUS.

5. KakuM TepMHMHOM MOKHO Ha3BaTh CHOCOOHOCTH 4YeJIOBEKa JIErKo
NPUHUMATH YYKYI0 TOUKY 3PeHHUA, 0OTKA3aBIIUCh OT CBOE?

A) pednexcus;

b) uenrpanus;

B) neuentpanus.

6. IlloTupanue JagoHell APYr ¢ APyromM, ux NPpOTUPaHUE 0 TKAHb OJEXK/IbI
— 3TO )KeCThI:

A) oxuIaHUS;

b) nHeyBepeHHocTH;

B) o6unpr.

7. Kakum TepMHHOM Ha3bIBAKTCH BbIPa3uTeJbHbIC BHKCHHUS
MHUMHUYECKUX MBI JuIa?

A) HacTpoeHHUe;

b) mantomMuMuka;




B) Mumuka.

8. KakuM TepMHHOM Ha3bIBAKTCA BbIpPa3uTeJbHbIEe BUKEHUS
YeJI0BEYeCKOro reaa?

A) MaHTOMUMHUKA;

b) Mumuka,;

B) koHTaKT Tel.

9. Kakoii npouecc Ha3bIBaeTCd «COUMAJBHOM NMepuenuen»?

A) pa3paboTka cTpaTeruueckoro OM3Hec-IJIaHa C MapTHEpaMH;

-b) npouecc KkoHTaKTa ¢ mapTHEpaMu Mo OU3HECY;

B) xoHCcTpynpoBanue o0pas3a napTHepa B COOTBETCTBUH C OOLICHHUEM.

10. M3aumHAsT 4yBCTBUTEJIbHOCTh, YMOUHOHAJIBbHOCTh, MJIAKCHBOCTH —
YyepThl JIHYHOCTH, CBOMICTBEHHbIE AKIIEHTYaHTaM THIIA:

A) BMOTHUBHOTO;

b) sMonmonansHOTO;

B) nemoHCTpaTUBHOTO.

11. Henpoun3BobHOE NOCTYKHBAHHUE MO CTOJY, CIVIETEHHE MAJbLIEB PYK —
7KeCThl, KOTOpPbIe 1eMOHCTPHUPYIOT:

A) YyBEpEHHOCTb B COOCTBEHHBIX JIEHCTBUSIX;

b) HeyBepeHHOCTh U HEPBO3HOCTD;

B) oTpunianue yciblaHHbIX (AaKTOB.

12. AKIEHTYaHTBI KaKOIr0 THIA MNPOSBJIAKT 0CO0CHHOE YNPAMCTBO B
MOMEHT OTCTAUBAHUM COOCTBEHHBIX B3IJIAAOB:

A) UHTPOBEPTUPOBAHHOTO;

b) sxcTpaBepTHPOBAHHOTIO;

B) smounoHanbHOTO.

13. KoMmMmyHuKaTHBHas 30HA, NPeAHA3HAYEHHAA JJS B3aUMOJACHCTBHS C
ayIUTOPUSAMH 0€000 KPYIIHOI0 MacmiTada, Ha3bIBaAeTCHA:

A) JTUYHOM;

b) conmansHoi;

B) ny6nuunoii.

14. Camas »>¢dexTUBHAS NO3MIHUA B JAeJOBOM OOLICEHUH, KOTOpasi
CIOCOOCTBYET IMOCTOSIHHOMY BHM3YaJbHOMY KOHTAaKTy, CBOOOJHOM
JKeCTUKYAsIMell 1 HAOJII0/IeHHeM 32 Heil:

A) 000pOHUTEIbHAS MTO3UIIUS;

b) yrnosas no3unus;

B) koonepaTuBHas mo3uIus.



15. Mo3uuuss B 1eJIOBOM OOILIEHHMH, KOTOPas NMPUMEHSETCH TOJbKO s
ONepaTHBHOIO pa3ropopa:

A) KOHKYpHUpPYIOLIEe-000pOHUTENbHAS TO3ULUS;

b) yrinosas no3unus;

B) oGoponuTenbHas mo3uius.

16. OTHomeHMe MexAy Cy0ObeKTaMH, KOTOpOe XapaKTepu3yercsi HX
NPOTUBOOOPCTBOM M OCHOBAaHHOE€ HAa INPOTHBOIOJIOKHO HANPABJIEHHBIX
MHEHHSX U CY:KIEHUAX:

A) 1eJ0BOM pa3roBop;

b) CTOJIKHOBEHUE UHTEPECOB;

B) xoHpAUKT.

17. Oaun U3 cymecTBYIOIHUX 0apbepoB O0ILeHUS:
A) MUpOBO33peHUYECKU Oaphep;

b) comaTnueckuii 6apbep;

B) ncuxonoruueckuit 6apep.

18. OnHoit 13 0CHOB 1eJ10BOM Oeceabl SIBJIACTCH:

A) KOMIJIMMEHTAPHOE BO3/IEHCTBUE;

b) ucnonp3oBanue npopeccuoHaIn3MOB U JEJI0BOr0 KaproHa;
B) ucnonb3oBaHne BEICOKOJIUTEPATYPHOTO SA3bIKA.

19. OauH U3 KOMIIOHEHTOB KYJbTYPbI 1€J10BOI0 O0LICHUA SABJIACTCH:
A) B3auMHasi IOXBaJa;

b) cinyxeOHbBIN 2TUKET;

B) cTonkHOBEHUE UHTEPECOB.

20. TAKTUYHOCTD B [1€JIOBBIX OTHOIIECHUAX — ITO:

A) moBeJleHHE 4YeNOBEKa, KOTOPBIM OEpeT 3a MPUBBIYKY yBa)XaTh 4YE€CTh U
JIOCTOMHCTBO cOOECeHNKA, TEPIUM K €ro B3TJIsilaM U MUPOBO33PEHUIO;

b) cocrossHue denoBeka, KOTOPBIA JIETKO OCYIIECTBJISET BHYTPEHHUMU
CAMOKOHTPOJIb JIaXKe B CAMBIX CTPECCOBBIX JKM3HEHHBIX CUTYyaIHsIX;

B) pacnpenenenue npodeccuoHaNbHBIX OO0A3aHHOCTEH MEXIy UIeHaAMU
JIEJI0BOM OpraHU3aIlUM.

21. VYyacTHHKH TpM Tpex U 0o0Jee CTOPOHAX TMEPEroBOpPoOB
paccaKMBalTCH:

A) BOKpYT CTOJIa [0 YaCOBOM CTPEJIKE MO CTENEHU 3aHUMAaeMOU JOIKHOCTH;
b) Bokpyr cToJIa MPOTUB 4YaCOBOM CTPENKU B ai)aBUTHOM TOPSIKE.

B) Bokpyr cTosa 1Mo 4acoBO# cTpenke B ai)aBUTHOM MOPSIKE.

22. OauH U3 MCUXOJOTHYECKUX NMPHUEMOB Mepea BCTYIJICHMEM B [1€JI0BOM
KOHTAKT ¢ co0eceJHUKOM:
A) 3pUTENbHBIA KOHTAKT;



b) 000oHATEIbHBIN KOHTAKT;
B) ocsi3atenbHbI KOHTAKT.

23. B ncuxouqorud moJa «OIHOKOW KOHTPacTa» mnoapa3syMeBaeTrcs
CUTyalMsl, KOI/a YeJIOBeK:

A) B MOMEHT KOHTaKTa C MHIMBUJOM HAauMHAET CPaBHUBATH €r0 C JAPYTHUMU
JTI0IbMU;

b) ctpemutcs mnpu BOCHPUSITUM C JIIOJbMH OIIEHUBATh HX MOCTYIKH
HCKJIIOUUTEIBHO B YEPHBIX U O€JIbIX TOHAX;

B) mnpu BcTpeue ¢ MNOTEHUHAIbHBIMU TapTHEpaAaMu B IMEPBYI0 oOdYepedb
3aMeyYaeT TOJbKO UX HEraTUBHbBIE KauecTBa.

24. Jloka3aHo, YTO 4YeJIOBEK He MOKET CO3HAHHEM BOCIHPHMHHMMATHL CMBICJI
NpeasioKeHuil, KOTOpbIe COCTOAT 0oJiee YeM u3:

A) 13 cnos;

b) 20 cnos;

B) 17 cnos.

25. CoenuHeHne najbleB B «MHPAMHUAY» M PacKauyMBaHHe Ha CTyJie MJIHU
KpecJje — 3TO KeCThbl, KOTOpbIe JeMOHCTPHUPYIOT:

A) HaneBaTelIbCKOE OTHOLIEHHUE YEJI0BEKA K pa3roBoOpy;

b) ctpax uenoBeka;

B) yBepeHHOCTH yenoBeKa.

26. Koraa geJsioBbie mapTHepbl BO BpeMsl 3aceIaHUs PacnoJiaraloTcs Apyr
OT JPYyra no AMaroHaJM cToJia ¢ pa3HbIX CTOPOH, 3TO NOJYePKUBAET UX:
A) HE3aBUCUMOCTBH;

b) 3anHTEepecoBaHHOCTD B IpeAcTOsLIEH Oecene;

B) HenpusA3Hb Ipyr K Ipyry.

27. Ilox TepMHMHOM «aKLIEHTyalUHUsi XapakKTepa» B IICHXOJOIHH
noJApa3yMeBaeTcs:

A) U3MEHYHBOCTb XapaKTepa B COOTBETCTBUU C U3MEHEHUEM Xo0Ja Oecelbl;

b) runeptpodupoBaHHO BBIpaKEHHBIE YEPTHI XapaKTepa;

B) omnpeneneHHsle 4YepThl pa3BUTHSA XapaKTepa, 0OycCiaBIUBaOIIUecs
BO3pPAaCTHBIMU OCOOCHHOCTSIMU.

28. Ilcux0/I0THYECKHUM MEXAHU3MOM CAMOCO3HAHUSA BBICTYINAeT:
A) pednekcus;

b) camoBocnpusitue;

B) unentuduxamnus.

29. «Ilo3Hnaii camoro ceds» NPU3bIBAJI:
A) ApucToTelb;
b) Cokpar;



b) 3urmynn ®peiin.

30. K kakoMy HANIPABJIEHUIO NICUXO0JIOTHUH OTHOCATCHA TPyabl K. ITuaske?
A) couuanbHas JUHTBUCTHUKA,

b) Bo3pacTHas ncuxosorus;

B) reneTnueckas 3MUCTEMOIOTHA.

31. K kakomy HampaBJ/ICHHMIO ICHX0J0rud oOTHOocaTca Tpyasl K. P.
Pon:xepca?

A) dbeHOMEHOIOTHYECKOE HAalIpaBJICHUE;

b) demuHucTHUECKOE HAIIPABJICHHUE;

B) KkOrHUTHBHOE HallpaBJICHUE.

32. Kak Ha3pIBaeTcs siBJIeHHE, KOT/1a YeJ0BEK Aa€eT OLEeHKY COOCTBEHHBIM
BO3MOKHOCTSIM, CTpeMJIeHHeEM H 0003Ha4YaeT CBOE MeCTO B CHCTeMe
MEKJIMYHOCTHBIX OTHOIIEHUM ?

A) caMOBOCTIpHUSITHE;

b) camoorenka;

B) camonpe3enTtanus.

33. ABTOpPOM ImepBbIX TeOpeTHYECKHUX Ppa3padoTok B obgactu «Sl-
KOHUENUUW» NPUHATO CYUTATH:

A) 3. Opeiina;

b) P. Pogxepca,;

B) V. xewmca.

34. enoBoe oOmeHHe TPHHATO Ppas3gejaTb Ha JABe OoJiblIHe
Pa3HOBHUJIHOCTH — 3TO:

A) IpsiIMO€ U KOCBEHHOE;

b) HenmocpencTBeHHOE U OMOCPEIOBAHHOE;

B) 3annmanupoBaHHOE U HE3aMJIaHUPOBAHHOE.

35. lloa «Tepne/inBoOi LejleHANIPABJIEHHOH apryMeHTanuel» Ha 1eJOBbIX
1eperoBopax nojApasymMeBaercs:

A) ormnaimieHue 3alIaHUPOBAHHBIX JEUCTBUM Mepea NeJIOBbIM mapTHepoMm Oe3
IpaBa NOUTU HA KOMIIPOMHUCC;

b) ucnonbs3oBanue BpeMEHHOTO (aKkTopa C LENbI0 «JIaBJICHUS» COOECEHUKA,
MMUTAIUS «HEJOMOHUMAHUS», OJlypaulBaHUS U JIECTH;

B) ycTtaHoBka Ha TOJEPAaHTHOCTh U TEPHUMOCTH BO BpEeMs BEJACHUS JEJIOBBIX
IIEPErOBOPOB.

36. K meTo1aM BeJleHN 1€J10BbIX IEPErOBOPOB OTHOCHT CJEAYIOIINE:
A) wmetonq oOMeHa  MHEHHSIMH, KOMIPOMHCCHBIH  METON, METOJ
UJICHTU(PUKAIIAY;



b) wmeton danbcudurkamuu, M™MeTOJ BO3MOXKHBIX JOMYIICHWH, METOJ
HHTETpalluu;
B) koMnponuccHbId METO/, METOJI MHTETpaIluU, BApUALIMOHHBIA METO/I.

37. B 1e10BO#i ICHMXOJIOTHH NPUEM «3€PKAJIO OTHOLIECHUS» 0003HAYAET:

A) yMmeHue ynblOaTbCsi TOrJa, KOTrJa 3TO HEOOXOJAUMO, C IEIbI0 OKa3aTh
MOJIO)KUTEIBHOE BIIEYATICHUE HA MOTEHIUAJIBbHOTO NapTHEPA;

b) mepuoauueckoe morisiibiBaHUE Ha ce€OSl B 3€pKaJO BO BpPEMs BEICHUS
MEepPEeroBOPOB, UTOOBI yOEAUTHCS B COOCTBEHHOU 0€3yNpPEYHOCTH;

B) mpencraBisaTe Ha MecTe coOeceJHMKAa HE 4YeJOBEKa, a 3€pKajo, YTOObI
BUJIETh B €0 rjia3ax OTPaKe€HUE COOCTBEHHBIX CIIOB U JE€HUCTBUM.

KpuTtepun onileHMBaHUsI TeCTHPOBAHMSA

Pesynprar bann
[IpaBunbHbie 0TBETHI Ha 30 1 O0JIee BOIIPOCOB 100-90
[TpaBuiibHBIE OTBETHI HA 24 1 GoJiee BOIPOCOB 80-89
[TpaBuibHbIe 0TBETHI HA 20 1 GoJiee BOIPOCOB 70-79
[IpaBunbHBIE OTBETHI Ha 15 1 Oojiee BOIPOCOB 60-69
[IpaBunbHBIE OTBETHI HA MEHEE YeM 15 BOMpOCoB Memnee 60
Pedepar

Pedepar saBnsercs ogHuM U3 3TanoB B (OPMHUPOBAHUU KOMIIETEHIIMMA
oOyuaromerocs. Pedepar kak ¢opma OLEHOYHOTO CpEACTBA MpEArnojaraet
KpaTKO€ M3JI0)KEHHE B NUMCbMEHHOM BHUJE COAEpKaHUA U  Pe3yJbTaTOB
WHIVMBUAYAJIbHOU y4eOHO-UCCIeI0BATENbCKON NEATEIbHOCTH, MMEET
pErIaMeHTUPOBAaHHYIO CTPYKTYpy, cojlepkanue u odopmieHue. Ero 3amavamu
ABJIAIOTCA (DOPMUPOBAHME YMEHHUIl CaMOCTOATENbHONM pPabOThl MarucTpoB C
VMCTOYHHUKAMU JIUTEPATYphl, UX CUCTEMATU3ALIMS, PA3BUTUE HABBIKOB JIOTHYECKOTO
MBIIUIEHUS, YTIyOJeHuEe TEOPETUYECKUX 3HAHUN M0 MpoOIIeMe UCCIEIOBaAHUS.

IIpuMmepHbIe TeMbI pepepaToB

no Kypcey «IlcuxoJiorust 1eJI0BOro 00IICHU
1. ®yHKIMHU, CPENICTBA U CTPYKTYpa OOILIEHUSI.
2. KommyHHKaTUBHAs KOMIETEHTHOCTh. CTpaTeruu, TaKTUKU U BUbI OOIICHHUS.
3. CoBpeMeHHas 3TUKa OU3HEca U ATUKET JCJIOBOTO YEJIOBEKA.
4. ckycCcTBO KOMILJIMMEHTA.
5. D¢ dexkTruBHOE BEACHUE MEPETOBOPOB B HEOIArONMPUSITHBIX TIEPETOBOPHBIX
00CTOATEIHCTBAX.
6. Ilcuxonorust 1e10BOTr0 OOIICHNS U MEXIIMYHOCTHBIX OTHOILIEHUH B ouce.
7. OCHOBBI KYJIBTYPBI J€10BOM MUCbMEHHON U YCTHOW KOMMYHUKAIUH.
8. ITpaBuia noBeIeHNs U XOPOIIEr0 TOHA B COBPEMEHHOM JIEJIOBOM MUDE.



9. IloaroroBka, opranu3anus ¥ IPOBEACHUE MPOTOKOJIBHBIX MEPOIPUSITUH.

10. I[Topsimok MOArOTOBKM, OpraHU3alliy U MPOBEICHHUE JIEJIOBBIX IPUEMOB.

11. Ctparerust u TakTUYECKUE MTPUEMBI B JIETTOBOM IIEPETOBOPHOM IPOLIECCE.
12. YMenue paboTath B KOJUICKTHBE.

13. OtukeT Ha 0(ULIHUATEHBIX MEPOTIPUSITHSIX.

14. JlenoBasi 6ecena kak ocHOBHas (hopma JienoBoro oduieHus. Benenue aenoBoit
Oecenbl.

15. Ctpareruu v TaKTUKU MOBEACHUS B KOH(DIUKTE.

16. Criop, muckyccus, TTOJICMHKA: TICHXOJIOTHYECKHE OCOOCHHOCTH M TIPUEMBI.
17. Xapakrepucrtuka, COAep:;KaHie U OCHOBHBIE BUJIbI IPUEMOB U OAHKETOB.

18. ITopsA10K MOATOTOBKY M POBEJICHUE JEIOBBIX BCTPEY U OeceI.

19. OcHOBHBIE PYHKIIMH, JIEMEHTBI, 3Talbl KOMMYHUKAIIMOHHOTO TIpoliecca.
20. IToaroToBKa 1 X0/ MEPETOBOPHOTO Ipolecca.

21. O6mme 3TUYECKHUe MPUHIUIIBI 1ETOBOTO OOIICHUS.

22. CoumanbHble U KYJIbTYypHBIE Oapbephl OOIICHMUS.

23. CBeTcKrEe MaHEPHI ITOBEICHHUS 32 CTOJIOM.

24. [lyObnuyHO€ BBICTYIUICHHE, TPE3CHTALINS.

25. OCHOBBI KYJIBTYPbI U MAaCT€PCTBA MPOBO3TJIALLICHHUS ICJIOBOM PEUH.

26. OcHOBHBIE TpeOOBaHUS K COBPEMEHHOM JI€I0BON KOPPECIIOHACHIIHH.

27. Buibl U TEXHUKH CITyIIAHUA.

28. AprymeHTanus B IpoIiiecce AeJI0BOro oOIIeHHUS .

29. UckyccTBO BeneHus Teae(OHHBIX IEPETOBOPOB.

30. Tunel 1eNOBBIX MUCEM U IIPABUIJIA UX COCTABJICHUS.

31. UccnenoBanue 3()(peKTUBHOCTH OpraHU3alIMOHHBIX KOMMYHUKAIUH.

32. ®U3MONOTMYECKUE U TICUX0JIOTHYEeCKUEe Oapbepbl OOLICHUS.

33. Buapl v 3TUKET O()ULHATIBHBIX IPUEMOB U MEPOTIPUSATUH.

34. IlpaBuia 5TUKH CITY>KEOHBIX OTHOIICHHI.

35. IIpoTokosbHBIE BOMTPOCH! OpraHU3aluy paboThI ¢ 3apyOSKHOMU Jeeralyen.
36. KynbTypa 1e/I0BBIX OTHOIICHHH M COIIMAIBFHOTO B3aUMO/ICHCTBUS B OU3HECe.
37. HarmoHasibHbBIE CTHJIM BEICHUSI IEPETOBOPOB (apaOCKHii, HEMEIIKHUH).

38. HarmoHnasibHbBIE CTHIJIM BEICHHS MIEPETOBOPOB (KUTAUCKUHN, UTAIbIHCKUN ).
39. HarmoHasibHbBIE CTHIJIM BEJICHHS MIEPETOBOPOB (AaHTIIMUCKUH, PpaHITy3CKUIA).
40. lenoBas stuka B EBporie u Amepuke.

41. JlenoBas 3TuKa B SInoHMU.

42. DTUKET B JEJI0BOM OOIIECHUH.

43. IMuK 1€J10BOT0 MY>KUHHBI.

44, UMUK 1e10BOY KESHIIIUHEL.

Kpurepuu oueHuBanust
Kpurepusimu orieHku pedepaTa SBISIOTCS: HOBU3HA TEKCTa, 000CHOBAHHOCTh
BBIOOpAa WCTOYHUKOB JIMTEPATYpPhI, CTEIECHb PACKPBITHS CYIIHOCTH BOIPOCA,
coOmofienus TpedoBanuil k opopmieHuto. HoBusHa TekcTa onpeaenser, mpexie
BCETO, CaMOCTOSITEIPHOCTHIO B TIOCTAaHOBKE MpOOJeMbl, (hopMyIupoBaHHUEM
HOBOTO AaCTeKTa W3BECTHOW TMpOOJEMbI, HaJU4Yhe aBTOPCKOW TO3UIUH,



CaMOCTOSITENILHOCTD OIICHOK U CY>KJEHHIA.

OaHuUM U3 KpUTEpPUEB OLEHKU pabOThI SBISETCS aHaIu3 HCIOIb30BaHHON
muteparypsl. Onpenensiercs, MpUBJICUEHBI U HanbOosee WU3BECTHbIE PabOTHI IO
TEeMe UCCIeI0OBaHuA (B T.4. )KypHaJIbHbIE MyOJUKAIIMK MTOCIEIHUX JIET, MTOCIEIHNE
CTaTUCTHYECKUEC JTAaHHBIC, CBOJIKH, CIIPABKU U T.1.).

CrerneHb pacKpbITHS CYIIHOCTHM BOMNpOca — HauboJsiee Ba)KHBIM KpuUTepUi
OLICHKM paboThl Maructpa Haj pedeparom. B maHHOM ciyuyae omnpeaensercs:
a) COOTBETCTBUE IIaHa TeMe pedepara; 0) COOTBETCTBUE COACPKAHUS TeME U
mwia"y pedepara; B) 000CHOBAHHOCThH CITIOCOOOB U METOIOB pabOThI C MAaTEPHUATIOM,
CIOCOOHOCTH €0 CUCTEMATU3HPOBATh U CTPYKTYPUPOBATH; T') MOJHOTA U TITyOnHa
3HAHHH 10 TEME; €) YMEHHUE 000011aTh, ACIaTh BBIBOJIbI, COMTOCTABIIATH Pa3TUIHBIC
TOUYKH 3pPEHHUS 110 OJIHOMY Borpocy (mpobieme). Takke yauTbIiBacTCsl COOMIOACHNE
TpeOoBaHMIl K O(OPMIECHHIO: HACKOJIbKO BEpPHO OQGOPMIICHBI CCBUIKA Ha
UCIOJIb3YEMYIO JIUTEpPATypy, CIHCOK JIUTEPATypbl; OLEHKAa TIpPaMOTHOCTH H
KyJbTYpbl HU3JIO’KEHUS; BIaJCHUE TEPMHHOJOIHEH; coOntoneHne TpeOoBaHUM K
00béMy pedepara.

Kpurepuu ouennBanus I
pAJLIIBI

B pedepate o003HaueHa nmpodieMa u 000CHOBaHA €€ aKTyaJIbHOCT;
C/IeJIaH aHaJIN3 Pa3IMIHBIX TOYCK 3PEHUS Ha pacCCMaTPHBAEMYTO
po0JieMy 1 JJOTUYHO M3JI0KEHA COOCTBEHHAS TTO3HITHS; )0-100
chOpMyIMPOBAHBI BEIBOIBI, TEMA PACKPHITA MOJHOCTHIO, BBIJEPKaH
00BEM; cO0ITI0/IEHBI TPeOOBaHNUS K BHEITHEMY 0(OPMIICHHUIO.

OcHoBHBIE TpeOOBaHUS K pedepaTy BBIIIOJIHEHbI, HO IIPU 3TOM
JIOTIYIIEHBI HeTOUETHL. B 4aCTHOCTH, UMEIOTCS HETOYHOCTHU B
U3JI0’KEHUHU MaTepuaia; OTCYTCTBYET JIOTHUecKast 80-89
MOCIIEIOBATEIBHOCTD B CYXKACHUSIX; HE BBIEPKaH 00BEM pedepara;
UMEIOTCS YIYIIEHUS B O(pOPMIICHUU.

B paboTte nMeroTcs CyliecTBeHHbIE OTCTYIUICHHS OT TPeOOBaHUI K
pedepupoBannio. B yacTHOCTH, TeMa OCBEIICHA JIUITh YACTHYHO; 66-79
JOMYIIEeHBI (PaKTUUECKHE OITMOKU B coJiepkaHuu pedepara;

OTCYTCTBYIOT BBIBO/JBbI.

Pedepat npencrasieH, HO Tema pedepaTa HEe pacKphITa, 60-65
OOHapy>KMBAETCsI CYIIECTBEHHOE HETTOHUMAaHHE MPOOJIEMBI.

Kounrpoabhas padora

KontponrHast pabota ucmosb3yeTcss sl TEKYIIETO KOHTPOJsS YMEHHH U
HABBIKOB MArucTpoB. B 1mensix OCBOCHUA KOMIIETEHIIMUA IS HaIlKWCaHUs
KOHTPOJIBLHON pabOThl MarucTphbl M3y4alOT HEOOXOAUMBIN TEOPETHUECKUN




Marepuas Mo TeMe, a TaK K€ OTpPadaThIBAlOT HABBIKM TEXHUKHU BBIYMCIICHUS
npenenoB GyHkuuu. KaxaoMy Maructpy BbIIACTCS WHAMBUIYAJTbHBIA BapUAHT
KOHTPOJILHOM paOOThI U3 pacyeTa Mo BPEMEHHU Ha PEIIeHUE Ha OJHY MOJIHYIO Mapy.

TunoBoil BApMAHT KOHTPOJILHOM PadoThI

1. ITonsTue nenoBoro oo61eHus B chepe rocTenpuuMCTBA.

2. CtpyKTypa [1€710BOro OOLIEHUS B KOMAH/IE.

3. KoMMyHUKaTHUBHAs: KOMIIETEHTHOCTD B JI€JIOBOM OOILEHUHU.
4. [lenoBas 6ecena u ciennduka ee mpoBeIeHUsI.

5. UMuIK 1€710BOTO YeIOBEKa.

Kpurtepun onennBanus
Pe3ynbTaT BBINOTHEHUS] KOHTPOJBbHOM pabOThl MaruCTpOM OLIEHUBAETCS
B Oamtax. OueHka NMCbMEHHOIO OTBETa MAarvcTpa Mo pe3ysibTaraM KOHTPOJIbHOU
pabotsl mpousBoauTcs mo 100 OamnpHOM cucreme. Ecim 3amaHusi pelieHb
MOJIHOCTBIO U OTBET BEPHBIN, TO 3a MEpBbIE TpU 3alaHusd craBurcs 1o 10 6amios,
32 YETBEPTOE U IATOE 3aJaHue cTaBUTCA mo 20 OaiyioB, W 3a IIECTOE 3aJaHUE
craBuThes 30 Oamios.

KeiicoBble 3aganus

IHPAKTUYECKHUE CUTYALIUHU

Curyanmss 1 pus ananms3a: PaccMOTpEeHHYH0 HUXKE YIPaBICHUYECKYIO
CUTYaIIMIO PEKOMEHIYETCSl aHATU3UPOBaTh B (hOpME /1€JI0BOI UTPHI.

IIpaBuaa urpel. [ 3TOr0 Tpynmne HEOOXOUMO ONPEACIUTh, KTO SBIISETCS
reHepalbHBIM  JUPEKTOPOM,  (UHAHCOBBIM  JUPEKTOPOM, KOMMEPUECKUM
JUPEKTOPOM, TEXHUYECKUM JIUPEKTOPOM, TJIaBHBIM MEXAaHUKOM, Ha4aJlbHUKOM
oT/eJla MapKeTWHTa, KOTOphle BBIOEPYT cebe M3 4Yucia CTYIAEHTOB TPYIIIBI
MMOMOIITHUKOB — COTPYJIHUKOB COOTBETCTBYIOIIUX OTIIEJIOB WJIU 3aMmecTuTenied (B
3aBUCUMOCTH OT KOJMYECTBAa CTYJEHTOB B TpymIe). 3aTeM TPYIIbl MOTYy4aroT
CIIEHApUl COBEIAHUSI U KpPyr TMpoOJieM, KOTOpPhle HEOOXOJUMO PEIINTh,
00CYXIal0T 3TU MPOOJEMbl M BapHaHThl WX PEIICHUM, MOCJIE Yero reHepaibHbIi
JUPEKTOP MPUHUMAET OKOHYATEIbHOE pelieHre. 3a YYaCTHUKAMU UTPhl OCTaeTCs
MIPaBO HE COTJIACUTHCS C OKOHYATEIBHBIM PEIICHUEM, HO JIJI1 ATOTO HECOTIJIacHs
HE00X0IMMO 00OCHOBAHHUE.

Conep:xanue curyamuu. OAO Motopaerans (r. Koctpoma) paGoTaer B
OTpacid  aBTOMOOWJIBHOW  MPOMBINIJIEHHOCTH W CEIIbCKOXO3SIMCTBEHHOTO
MalllMHOCTPOEHUSA, BBIYCKAeT JAE€Talu UWIMHAPO-NOPIIHEBOM Trpynmbl. Ha
MPEANPUATAN OBLIO MPOBEJEHO COBEIIaHKe (TI0 UTOTaM TOJa).

I'enepaneubiii  gupektop: Eme 4 rtoma Haszam mnpeanpusiTHe  OBLIO



MPUOBUTFHBIM U PEHTAOEIBHBIM, a B MPOILIOM TOAY MOSBUIUCH YOBITKA. S X0Ten
Obl ychelmaTh oOT Bac, Koijier, NOPUYUHBI 3TOTO0 M MNPEMJIOKEHHS IO
BBITIPABIICHUIO CUTYaLlUH.

@UHAHCOBBIM AUPEKTOP: BO-MepBhIX, y MPEANpUATHS BBICOKHE TEKYIIUE
u3epKku (236 MWIIHApAOB) KOTOpPhIE HE IIOKPBIBAIOTCS BhIpyuko (214
MUJUTHAP0B). Jl0s1 pacXo0B Ha ChIPhE 3a YETHIPE I'0Jla YBEIUYWIACH B JIBa pasa.
S cuuTaro 3TO MPSAMBIM CIIEJICTBUEM TOTO, UTO IJIOXO pabOTaeT OTAEN CHAOXKEHHUS,
HE MIIET HOBBIX MNOCTaBIIMKOB. Kpome Toro, B moaTtopa pasza BbIpocia A0Js
amopTu3anuu. Ham ciaegoBano Obl moayMaTh O MPOAaXe U3IUIIHETO0 UMYIIECTBA.
Bo BTOpBIX, pOCT BBIpYYKH OTCTaeT OT pOcCTa 3aTpaT (MbI yxe OOjbIle roma He
MOBBIMIATK I[EHY Ha CBOIO MPOAYKIHIO). B-TpeThbux, HE XBaTaeT OOOPOTHBIX
cpencts (88% mpogax - 3To 6aptep). Hago ymenbmuTs qoimo 6aprepa u paboTaTh
0 MpeaoIIaTe.

Kommepueckuii TUPEKTOP: Hammn OCHOBHBIE 3aKa34uKH —
CEIIbCKOXO3SIIICTBEHHBIE MPEANPUITUS U  MOPEANPUITUS  OJBEIOMCTBEHHBIE
MunucrepcTBy 000poHBI. B mociennue roapl BBUAY COKpAIEHUs rOC3aKa3a OHU
JUIIWIACG (UHAHCUPOBAHUSL M HeEIUIaTeXKecrnocoOHbl. B To ke Bpemss ¢ ux
CTOPOHBI CYIIECTBYET CTAOWJIBHBIM CIpPOC Ha Hamry mnpoaykiuto. Ha stoT roa
o0BpeM 3aka3zoB yBenuumiica Ha 10%, HO omIayuBaTh JEHbraMU OHU €€ HE MOTYT.
Hnst toro 4ToObl OOBEMBI OTTPYXKEHHOM MPOAYKIIMM HE HaKaruIMBaJIU
JNeOUTOPCKYIO 3aJI0JKEHHOCTh, MBI HCIIOJIB3YEM CXEMbI pacdyeToB IO OapTepy U
B3aMMo3adeThl. HegocTaTok OOOPOTHBIX CPEACTB, HAa MOW B3TJIAN, MOXKHO
JUKBUMPOBATH KPEeIUTOM. MOXHO TakK€ HAUTH U MOCTABIIMKOB MPEIaratoIimx
OoJiee JEHIeBOE ChIPhE, HO 3TO HEMHHYEMO CHU3HMTh KaueCTBO BBIMYCKAEMOM
MPOYKITUH.

TexHuueckuit qupekTop: Sl HE corjaceH ¢ TeEM, YTO Mbl HE WIIEM HOBBIX
3aKa34yMKOB. B 3TOM Tojay MBI NMpUHUMAET y4acTHE B IMporpammax «ABTOOYCHI
Poccum» u «Jlunenkuit TpakTop».

I'maBubIii Mexanuk: Ho Bce ke o0beM 3aKa30B YMEHBIIACTCS, 3arpys3ka
MoIHocTel coctaBisieT oT 25 no 50%. Ho mpomate Hamie oOopyaoBaHuE HE
MPEJICTABISAECTCS BO3MOXKHBIM, TaK KaK €CJIM MOCMOTPETh Ha CTPYKTYpY, To Ha 80%
OHO COCTOMT W3 IuIaBUJbHbIX medeil (50% mnst uyepHokaranHoro u 50% s
1BeTHOTO JUThsA). B Poccuu celiuac omnrymaeTcss M30BITOK JIMTEHHBIX MOITHOCTEN U
MOKYyTaTesiss HaTH HeBO3MOXkHO. IleHa meun okosio 3 mMuumMapaoB pyoOsiei, a ¢
Y4€TOM JIEMOHTa)Ka, MEPEBO3KM U MOHTaXHBIX paboT obOoiaeTcs B 4 mMusuiMapa
pyouieii.

HauvanbHuk otnena mapkeTuHra: Mbl Moka IUIOXO TIpPEACTaBisieM cele
CUTyallMio Ha peiHKe. Hamn 3aBojx pabortaer 1mo mHepiuu. Mbl HE HILEM HOBBIX
noTpeduTeneil. Yyactue B aBTOMOOWJIBHBIX U TPAKTOPHBIX MpOrpaMmax He
CIIOCOOHO 3arpy3uTh NpeanpusiTie. Mbl TPEKpaTHIIA BHITYCKAaTh KOMIUIEKCHI 3M3-
24 u BK-21 pns aBromammubl Bonra, a X OXOTHO pacKymajii PEMOHTHbIC
MacTepCKHeE.

3ananue. Kakoe penieHue [OMKEH TMPUHATH JUPEKTOP [0 HUTOram
COBEIIAHUS U KaKUe MOPYUYEHHUSI T0JKEH AaTh?



Curyanus 2 s ananusa: Otaen oOCnyKUBaHUS TOJIBUXKHOTO COCTaBa B
14 xene3HomOpOKHOM OTpsijie paboTaeT B JBE CMEHbI. JIHEBHas CMEHA HAYMHAET
paboTy B ceMb 4acoB yTpa M 3aKaHYMBaeT B 4deTbipe yaca nHA. HouyHas cMmeHa
pabotaer ¢ Tpex nHA U 10 11 Houn. Y oTaena Ha 0OCIYyXKMBaHUU HAXOJAUTCS BO-
CEMb BaroHOB, KOTOPbIE TPEOYIOT €XEeAHEBHOM MPOBEPKU U PEMOHTA.

3amaya JKeNe3HOJOPOKHOTO OTpsA/la COCTOMT B OOECIEUEHUH NEPEeBO3KHU
0Cc000 OMAaCHBIX W MEHHBIX TPy30B. OTIaen 00CTYKUBAaHUS JOHKEH 00eCreunBaTh
€KEJHEBHYIO TOTOBHOCTh BaroHOB K OIpaBKe, 4YTO TpeOyeT KaueCTBEHHOTO
0OCTY)KMBaHUS MyTEM TMOCTOSHHBIX MPOBEPOK, MUATHOCTUKA U CBOCBPEMEHHOTO
PEMOHTA.

HavansHuk otaena oociyxuBanus MBaHoB, ero accucteHT — Cupopos. B
JHEBHYI0O CMEHY pabotaer 11 demoBek, BKJIOYas HayallbHUKA CMEHBI,
TEXHUYECKOI0 HMHCIEKTOpPAa, MEXAaHMKAa M BOCBMEPBIX CHELUHAIMCTOB 110
0OCITY>KMBAHUIO TOABM)XHOTO cocTaBa. B HouHyio cMeHy pabotaer 20 4enoBek:
HayaJbHUK HOYHOW CMEHBI, TEXHUYECKUN HHCHEKTOP, JBOE MEXAHUKOB U 16
CIEIUAIKNCTOB 10 00CTY>KUBAHUIO.

Hounas cmeHa HeceT HauOOJIBIITYI0 OTBETCTBEHHOCTh 3a MPOBEPKY, PEMOHT
U KOMIUICKTAIIMIO COCTABOB, TaK KaK OOJILIIMHCTBO MOE3/I0B OTIIPABISETCS B MyTh
JHEM U BoO3Bpamlaercss K Bedepy. JlHeBHas komaHma paboTaeT HaA TeMHU
cocTaBaMmu, pabOTy ¢ KOTOPBIMU HE ycCIieda 3aKOHYMTh HOYHAs, U 3aKa3bIBA€T CO
CKJIaJla IeTalii, KOTOPhIC YK€ ObUIM HCIIOJIb30BAHbI JIJIs pEMOHTA (JOCTaBKa HOBBIX
netanet oObluyHO 3aHUMaeT oT 30 g0 60 mHeit), 9ToOBl 00ECIEUNTh MOCTOSHHOE
HaJuyue HEOOXOJUMBIX 3alyacTed B OTAENE, a TaKXKE BBINOJHUTh OIPOMHOE
KOJIMYECTBO aIMUHUCTPATUBHON PAOOTHI.

OOGBbIYHO B3aMMOINOHUMAaHUE MEXIy JHEBHOM M HOYHOH CMEHaMH
JIOCTUTAeTCs JIETKO, XOTS MHOTJa paboyue HOYHOW CMEHBI JKayIOTCS Ha TO, YTO
UM MPUXOJIUTCS BBIMOJIHATH OOJBIIIYIO YacTh pabOThI IO PEMOHTY, B TO BpeMsI Kak
JTHEBHAasi CMEHAa B OCHOBHOM 3aHUMAaeTCsl «cuusued paboToii». OmHAKO 3TH
Kano0bl  YPaBHOBEIIMBAIOTCS  HEJIOBOJILCTBOM  JTHEBHOW CMEHBI, KOTOpas
YTBEPKAAET, YTO MMEHHO €W INPUXOIUTCS 3aHUMATbCS CaMOW HEUHTEPECHOU U
TSDKEJION paboTol.

OO0ciykuBaHUE MMOE3/I0B YAOBIECTBOPSET BceM TpeboBaHUsIM. B exxenHeBHOE
o0CITy’)KMBaHUE BXOJUT IPOBEPKA KOJIECHBIX COCJAMHEHUM, TpPOBEpPKa CMa3KH,
NOATSIKKA OOJTOB, PEryJMpOBaHUE TOPMO30B M aMOPTU3ATOPOB, JAUArHOCTHKA
BCEX TEXHUUYECKUX XaAPAKTEPUCTHK.

Kaxnpiii cienuanuct AHEBHOM CMEHBI UMEET CIEIMAIbHOE MPEANMCAHUE 110
MUHUMaJIbHOMY OOCTyKMBaHUIO. Bcero mmeercs BoceMb BaroHOB U BOCEMb
CIEIUAIIUCTOB MO OOCITY)KUBAHUIO B KOKJI0W CMEHE.

JIns cpaBHEHUS: B HOYHOW CMEHE OJWH YEJIIOBEK MOET BaroH, Apyrom —
MIPOBEPSIET TEXHUYECKOE COCTOSHUE, TPETUM — CJIEAUT 3a HAJIUYUMEM CMa3Ku B
KOJIeCaxX  T. .

Ota cucrema paboTaeT O4YeHb Xopoio. Pabouuii, KOTOpHIA MpoBEpsET
TEXHUYECKOE COCTOSIHHE, TOYHO 3HAET, HAa 4TO OOpaTuTh BHUMaHue. OH MOXKET
HAWTU TAaKW€ HE3HAYMTEIIbHBIE MOBPEKICHUS, KAK MUKPOTPELINHBI, KOTOPBIE HE



3aMETHBI C TIEPBOTO B3IUIA/A, HO O€3 CBOEBPEMEHHOT'O PEMOHTA MOTYT NMPUBECTH K
TPAaru4eCKUM MOCIIEICTBUSIM.

Mexny n1ByMs CMEHaMu ecTh 4acoBoil mepepsiB — ¢ 15.00 mo 16.00. 3t0
C/eJIaHO ISl TOro, YTOObl HOYHAs KOMaHJa O3HAKOMMWJIACH C YX€ BBIMOJHEHHOM
paboTol THEBHOUM CMEHBI U BBISIBUJIA OCTABIIIUECS HEJIOCIKH.

Kaxnyto mnsaTHUIy TiepepblB  IOCBSIIAETCI TOMY, YTOOBI IPOBECTH
JMCKYCCHUIO B TPyIIax U BBIIBUTH BCE MPOOJIEMbI, KOTOPhIE BOSHUKAIU B TCUCHHE
HEJICJIH, BBISBUTH JKaJI00bI M TIOJICTTUTHLCS HH(OpPMAITUEH.

JIBa roxa Hazan CupopoB u MBaHOB ObuiM yBoOJIeHBl. HOBBI HayalnbHUK
[letpoB He mMen ombiTa B OOCIY)XMBaHHH IMOABM)XKHOTO cocTaBa moe3noB. OH
paboTan B KEJNEe3HOJOPOKHBIX AENO COBCeM He Aoaro. Ero accucreHt CMHpPHOB
mpoBesl OONBIIYI0O YacTh TPYAOBOW JKM3HHU, pabOTas MEXaHMKOM. Y HEro HeET
yIPaBIECHYECKOTO OMbITa, HO OH XOPOIIO Pa30UpaeTcsi B TEXHOJIOTUN PEMOHTA.

[TeTpoB, Oyay4n HE3HAKOM C OIEPaIUsIMHU 110 00CITYKUBAHUIO, TOBEPUIT BCIO
paboty o koHTpoiaro CmupHOBYy. CMUPHOB MOT BHOCUTH JIIOObIE M3MEHEHHS B
rpaduk paboThl, KOTOPHIE CUUTAI HYKHBIM.

[lepBbie HeckobKkO Heaellb CMUPHOB MPOBET B OT/AeIe, HAOII0Jast U y4ach.
OHn ompamuBall BceX pabo4nX Kak U3 JHEBHOM, TaK U HOYHOM CMEHBI 00 y/100HOM
JUTsl HUX Tpaduke paboThl U UHTEPECOBAJICS UX Kad00aMU U 3aMEUYaHUSIMHU.

[Tocne Toro Kak OH 3aKOHYMJ pa3roBapuBaTh C KaKJIbIM OTAEIIBHO, OH Hayajl
peopranu3zanuo odbenx cMeH. Bo-BTOphIX, mepeBesl pabouux Ha KelaeMblil UMU
rpauk THEBHOIO/HOYHOTO AEXKYPCTBA, U3MEHWI 4Yachl paOOThI: THEBHAs CMEHa
pabotana no 15.00, korna Ha NEKypCTBO 3acTymnaja HOYHAas cMeHa. B-TpeThux,
TaK KaKk HOYHAs CMEHa Heclia OoJiblyl0 pabouyyro Harpy3Ky, 4eM IepBas, OH
NPEMIOKUI UM YXOIUTh JOMOW HE3aBUCHMO OT PACHHUCAHMS, KaK TOJBKO OHHU
3aKOHYAT CBOIO 4YacTh paboThl. Ecam oHu He 3akoHuar pabory ao 22.00, um
npuaeTcs ocrarbes. Kazanock, 3Tu Mepbl JOKHBI ObUTH YIOBJIETBOPUTH padOUHX,
TaK KaK y HUX PEIKO OCTaBajiach He BhIMOIHeHHas 70 22.00 pabora. DTO TaKxke
03HAYaJIo, YTO B TUIOXYIO TIOTOAY WJIM B MPa3AHUYHBIE THHU, KOT/Ia OOJBITMHCTBO
MOE3/I0B OCTAIOTCS B JIETIO, HOYHAS CMEHA MOTJja UATU JOMOM, KaK TOJbKO OHHU
3aKOHYAT HEOOXOJIUMBIE €KETHEBHBIE OCMOTPHI, KOTOPHIE JTOJKHBI BBITTOJHITHCS
HE3aBHCHMO OT TOro, OBLI JIM TOABMIKHOM COCTaB 3ajeiicTBOBaH B pabore. B-
4eTBePThIX, CMUPHOB MPEKPATUIT €KEHENCTbHbIC TIATHUYHBIC COBEIIAHUs pab0ounx
JTHEBHBIX W HOYHBIX CMEH. [lo ero MHeHHI0, MOoO00HBIE BCTPEUYU MPEBpaIaInCh B
oOcyxaeHre (yTOOJbHBIX MaT4YeH, EeBYIIEK, MOCIEAHUX HOBOCTEH U CILIETEH, HO
HUKAK HE MpoOJieM MNpPOM3BOJCTBA. B-MATHIX, mepcoHan O0EeuX CMEH MOJy4u
MpEeANUCaHUe TI0 BHITIOJIHEHUIO OIPEJICICHHBIX AEHCTBUIM Ha KaxaoM oObekTe. B
KOHEUHOM MTOTe KaXblii BarOH JOJDKEH OBITh MIPUITUCAH K OJJHOMY YWJICHY CMEHBI.
[Ipeanonaranock, 4To Takas ClieluagIu3anus MoBbICUT F3(H(HEKTUBHOCTH paOOTHI.

Takas cucrema paborana B TEYCHHE TpeX HeAENIb, MOKa OJWH W3 Ma-
IIMHUCTOB, OCMaTpUBas MOE3]l Mepell OTIPABICHUEM, HE 3aMETUJI HE J0 KOHIA
TOKpyueHHbIe Taiiku. [lomoOHas XanaTHOCTh OJHOTO W3 YJICHOB JHEBHOW CMEHBI
SBJISTIACh HEMPOCTUTENHHOM, TaK Kak Morja Obl TPUBECTH K TPAruYECKUM
MOCJIEACTBUAM Ha KEJIE3HOU 10pOre.

Heckonbko nHE# ciycTs, MalllMHUCT JPYTroro Moe3/ia JAIbHETO CJIeJOBaHUS



3aMETUJI, YTO TOPMO3HbBIE KOJOJKH UMEIOT MpeaeiabHbIi n3Hoc. Takoe ymyiieHue
TaK)Ke SIBJISIETCS HEIOMyCTUMbBIM, TaK KaK MOKET TOBJIEUb 32 COOOM YelloBeUeCKue
YKEPTBBI, HE TOBOPS YK€ 0 MAaTEpUAIILHOM yIepoe.

Beuepom nocne npoucmectsusi CMUPHOB OTOBOPUJT ¢ HOUHOM KOMAaHJIOH,
OH c/eNlaJl UM MPEayNpeKJeHUEe O TOM, YTO OHHU JIOJDKHBI 0oJiee TIIATEIhHO
OTHOCUTBCA K CBOUM €XKEIHEBHBIM OOs3aHHOCTSIM. JI[HEBHas CMEHa MOJydusia
TaKhe ke yKa3aHus yTpoM. JTO coOeceloBaHME, Ka3aloCh, BO3bIMENO JICUCTBHE.
Crnenytoiye Be HEACIH MPONUTH 0€3 KaKUX-I1M00 MPOUCHISCTBHIA.

Ho nactynun neHb, KOrja 3aTauBIIAsCs aBapusi BCE-TaKu Mpou3olnuia. Y
OJIHOTO W3 BaroHOB 3aKJIMHUJIO TOPMO3, M HECKOJIbKO TOCJIEIHUX BaroHOB
OTOpBAJIUCH OT moe3aa. llpu pa3dope MpUUMH aBapuu BBIACHWIOCH, YTO 3TO
MIPOU3OIIJIO TI0 HEIOCMOTPY OpHTraabl PEeMOHTHHKOB. TakyKe BBISCHHIIOCH, YTO
MEXaHHK, UCIOJIb30BABIIUN IS PEMOHTAa MOCIEIHIOI W3 HUMEIONIUXCS B JICTO
3armyacTei, He 3aKa3aji HOBYIO co ckiana. Okaszanock, YTo pabounii, KOTOPBIM ObLIT
OTBETCTBEHEH 32 BBIMOJHEHUE JAHHOW ornepanuu (Haiuuue HEeoOXOJIUMBIX JeTa-
Jeil B Aemno), ObUl MEepeBeAeH W3 JHEBHOM CMEHbI B HOYHYIO M HHUKTO HE ObLI
Ha3HaueH Ha ero mecrto. M Ttonpko Tenepp CMUPHOB Jall PacHoOpsKEHUE
HAYaJIbHUKY JIHEBHOW CMEHBI HA3HAYUTh OTBETCTBEHHOT'O 32 3Ty padoTy.

C sroro aHs nAena HUIM XyKe U Xyxke. [ouTH KaxIplil JE€Hb CIy4aHnCh
MEJIKUE WHITUACHTHl M3-3a XaJaTHOW WJIM HEBBINIOJHEHHOW paboThl. Jlena mouum
HACTOJIBKO IJIOXO, YTO B OJIUH JICHh BCE BOCEMb MOE3/I0B HE CMOTJIN OTIPABUTHCS B
MyTh U3-3a MPoOJIeM ¢ 00CTy)KuBaHUEeM. Takxe HapacTala HanpsHKEHHOCTh MEKTY
JIBYMsI CMEHaMHU, KOTOPbIe OOBUHSIIA APYT APyTa B HEBBIMOJHEHUHU TEX WU UHBIX
oOsi3aHHOCTEe. MHOrue u3 pabouux JHEBHOM CMEHBI HAMUCaIU 3asiBJICHUE O
nepexojic B HOUHYH. OHM OOBSICHSJIM ATO TE€M, YTO paboure HOYHOW CMEHBI
yxomat noMoH B 18.00—19.00 kaxnasbiii Beuep.

O6a nauvanpHuka, [letpoB 1 CMUPHOB, HaYajaM BOJHOBATHCS, HO OHHU YK€
yTepsUId KOHTPOJIb HaJ cuTyanuei. beuto Hadato cymeOHoe pa3OupaTeiabCTBO C
HAYQJIBHUKOM JIETIO, KOTOphI He ObUT YAWBIEH M TIOCTaBWJI BOMPOC O
HEOOXOJMMOCTH TOJHOTO W HE3aMEJUIMTEILHOTO PacCieOBaHUsI U TMPOBEPKE
KauecTBa pabOThI B OT/IEJIE OOCTYKUBAHMS TIOJIB’KHOTO COCTaBa.

3aganue: OueHuTe TE YNPABICHUYECKHE MEPONPUSITHS, KOTOPHIE IMPOBEI
CmupHoB. C KakMMHM U3 HUX BBl COTJIACHBI, C KakuMU — HeT? HackoJsibko 3Tu
pemieHus A(PGEKTUBHB, U MO KaKUM KPUTEPUSIM BBl OILICHUBAECTE HX
s dextrBHOCTE? Kak 3TH MeponpusTds MOBJIUSIM HAa CUCTEMY MOTHBAIUU U
MICUXOJIOTUYECKUH KIIMMAT B KOJUICKTHUBE?

Kpurepuu oueHuBanus

Kpurepun ouennBanus banner

CTyzeHT XOpOoUIOo 3HaeT TEOPETUUECKUN MaTepral U MOXKET €ro
NPUMEHUTD Ha MPAKTUKE, 00J1a1aeT KOMMYHUKAaTUBHBIMU HaBBIKaAMH.
YMeer CTpyKTYypupOBaTh MaTepural, aHAIM3UpOBaTh HHPOPMALIUIO, 90-100
JIeNIaTh JIOTHYECKUE BBIBOJIBI U HA X OCHOBE IIpe/jIaraTh CBOU

pEeUICHUsA, OTCTaUBATh CBOIO TOYKY 3pCHUA, IIPOABIIATL 3HAHHA,




YMCHHUS U HABBIKU IIPH 3alIUTC IIPOCKTA. vy CTydCHTa
ITPOCIIC)KUBAIOTCA TBOPUYCCKHUE IMOAXOAbI K PCIICHUIO KEHCOBOI'0O
3aJaHu, CITOCOOHOCTH K ICHCPUPOBAHUIO HOBBIX H,Z[Cﬁ.

CTyAeHT 3HaeT TEOPETUUECKUN MaTepral U MOXKET €ro
MPUMEHUTD Ha MPAKTHUKE. Y MEeT aHaTU3UPOBaTh HH(OPMALIUIO,
JeNaTh JJOTUYECKHUE BBIBOJIbI, 0OOCHOBAHHO OTCTaUBAaTh CBOKO TOUKY
3peHUs, TEHEpUPOBATh HOBBIEC HieH. [Ipu paccmoTpeHnn
NPAaKTUYECKON CUTyallud OTBEYAET HA 33JaBAEMbIE BOIIPOCHI.

80-89

CTyneHT BlIaJieeT TEOPETUYECKUM MaTepUalioM, HO 3aTPyAHSACTCS
¢ aHanm30M uHpOpMauu, ¢ BeiBogamu. [lpu paccmorpeHnn
MPaKTUYECKOM CUTYallUd HE BCET/ia OTBEYAET Ha 33/1aBaeMbIe
BOIpockl. HeT reHepaniin HOBBIX UIEH U MPAKTUYECKUX MOJIXOI0B K
PEILICHUIO KEMCOBOTO 3aIaHMUS.

70-79

CTyIeHT I10X0 BIIAJIEET TEOPETUUECKUM MaTEpUAJIOM, HE BCETIa
MOET IPUMEHUTh €r0 K KOHKpETHOM cutyauuu. [Ipu
PacCMOTPEHUH MPAKTUYECKON CUTYaIIMU HE MOXKET OTBETUTh HA
MTOCTaBJICHHBIE BOMPOCHI.

60-69




4. KOHTPOJIbHO-OIIEHOYHBIE MATEPHAJIBI J1J1SI ATOITOBOM
ATTECTAIIMH 11O YYEBHOM JUCIATIIMHE

Bonpocsl k 3a4ery.

1. [lcuxonoruuecknue 0COOEHHOCTU BHYIICHUS.

2. Ilcuxosornyeckue OCHOBBI MEXaHW3Ma BHYILICHHUS.

3. JIuuHOCTHBIE (AKTOPBl BOCHPUUMYMBOCTA K  ICHUXOJOTHUYECKOMY
BO3/ICCTBHIO.

4. CutyaTuBHasi BOCOPUMMYHBOCTD K IICUXOJIOTHYECKOMY BO3/IEHCTBUIO.

5. MexaHu3Mbl TICUXOJOTHYECKON 3allUThl B JEJIOBOM M HE(OpMaTbHOM
OOIICHUU.

6. Ilpuemsr yoexnenusi. TpeboBanus k mpoueccy yoexaeHus. OCHOBHBIE
npaBuia.

7. Ilpuemsl BHyHeHUs1. OCOOEHHOCTH CYITECTUBHOTO TEKCTA.

8. [lcuxonmoruyeckre 0COOEHHOCTH YOCKICHUSI.

9. CpaBHUTENBHBIA aHAIW3 OTAEIBHBIX MEXAHU3MOB IICHXOJIOTMYECKOTO
BO3JCicTBUS B nenoBoM oOmeHuu. Ilompaxkanue. 3apaxenue. BHyieHue.
Yoexaenue.

10. IToHnmanue counanbHOW mepuenuuu. MexaHn3Mbl B3aMMOOTHOIIEHUHN B
npouecce oOIEeHusl.

11. Unentudukanus. Omnatus. Pedaekcus.

12. Kay3anbHasi aTpuOyLMsl JIMYHOCTU. Y CTAHOBKM B BOCIIPHUSTUM YE€IOBEKA
YEJIOBEKOM.

13. «Dddexr opesna». CrepeoTunusanus. ITHUYECKUE CTEPEOTHUIIHI.
TOYHOCTH MEKITMYHOCTHON NEPLIETIUN.

14. Cneunduka ooOmMeHa HHPpopMaluei B KOMMYHHUKAaTUBHOM ITIPOLIECCE.

15. Matpuiia yoexnaromein kommyHukaruu K. XoBianmaa.

16. OnTuko-KMHETHYECKass CHCTEMa 3HAKoOB. [lapanuHrBUCTHYECKHE W
HKCTPAJIMHTBUCTHYECKUE CUCTEMBI 3HAKOB.

17. Mecto B3auMoAeMcTBUs B CTPyKType oOmeHus. ®opMbl U HOPMBI
COBMECTHOM JIEATEIBHOCTH.

18. Teopust coumanbHoro peiictBus (Bebep, CopokuH), mepeHOC BO
B3auMojiercTBur 1o . lllenmansckomy.

19. Tpan3akTHelil ananm3 J. bepHa. Tunel B3anMOIEHCTBUSA: KOOIIEpalns —
KOHKYPEHIHS.

20. KoMMyHuKaTHBHBIE Oapbepbl B OOILIEHUU.

21. Buapl o61ieHust (MEKINYHOCTHOE, J1€JI0BOE, JYXOBHOE U T.1.).

22. DOranbl mnpouecca oO6MmeHa wuHdopmammeit. OOpatHas CBs3b B
KOMMYHHUKATUBHOM MPOLECCE.

23. OcoOEHHOCTH MacCOBOM KOMMYHUKAIIUH.

24. TloTpeOHOCTH U MOTHUBBI, pEATTU3yEMbIC B OOIIICHHH.

25. TeopeTtnyeckne KOHLEMIUU B TICUXOJIOTUH OOIICHHUS.

26. CpenctBa HeBepOagbHOW KOMMYHHMKAIMM. BusyanbHas, akyctuuyeckas,
TaKTHJIbHAS, OJTb(aKTOpHAs 00IaCTH.

27. Manunynsuys B mpouecce O0IIeHNs U TPOTUBOCTOSTHUE MAHUITYJISALIAH.



28. OcobeHHOCTH OOIEHUST B KOMAH/IE.

29. IlpaBuita o6mieHus 1o TenaedoHy.

30. Ilpokcemuka. Kakyio pojib UTrpaeT pacrlojioKeHHEe COOECeIHUKOB B
MPOCTPAHCTBE.

31. OcobeHHoCcTH BepOaIbHON KOMMYHUKAIIMH.

32. OyHKIIMU HEBEPOATBLHOTO OOIICHUS.

33. OyHKIMU BepOaIbHOTO OOIICHHUS.

34. AKTHBHOE U TaccUBHOE ciymianue. [lpuemsl ciymanus.

35. Kakue Texnuku Bepbanuzanuu Bl 3Haete? [IpuBeante npuMepsi.

36. Tumbl XU3HEHHBIX CIIEHAPUEB. Y CIOBUS (OPMUPOBAHUS >KHU3HEHHOTO
CIIeHapHS.

37. CriocoObl TMarHOCTUKHU Y BBISIBIICHUS KU3HECHHOTO CIICHAPHSI.

38. D(pdexThI 1 TOYHOCTH COIUATBLHON MEePIISTIIINH.

39. Artpakius. @akTopbl, CHOCOOCTBYIOIINE YCTAHOBIICHUIO aTTPAKIIUH.

40.Tpynaoctn  obmenus. Jlebopmanuu  oOmieHus. KoHmuUkTel  BO
B3aMMOJICHCTBUU

(DOHI[ OIOCHOYHBIX CPCIACTB

JJIs1 IPOBEPKH C(pOPMHUPOBAHHOCTH HABBIKOB
Bcee 3apaun Ha AU pepeHInpOBaHHOM 3a4€Te — 3TO KEHCOBBIE 3aJaHHU.

Curyanuss pas anaamsa: QPupma «3aps» HTPOU3BOAMT ATIOMHHHUEBBIE
OJIOKM 1JI1 HApy>KHOTO OCTEKJIEHHWS 3JaHui (KWIbIX JOMOB M MarasuHoB). B
dbupme padotaer okoio 40 yenoBek. Ee o6opot cocrasmsier 40 miiH. py0. PriHOK
TOTOBBIX OKOHHBIX OJIOKOB MOYHO pa3/IeUTh Ha JIBE YaCTU:

- PbIHOK, OPUEHMUPOBAHHDIL HA MeX, KO 3aHUMAemcsl MOJIbKO YCMAHOBKOU
OKOHHBIX O10Kk06. COBIT TPOAYKUMU Yepe3 CHeHUuaTu3upOBaHHbIE (QUPMBI,
3aHUMAIOIIUECS] YCTAaHOBKOW OJIOKOB. DTH (PUPMBI B OCHOBHOM OOCTY>KHUBAIOT
YacTHBIX 3aKa3uukoB. O0beM pbiHKa - 220 miH. py0. (13 HUX 10% npuxoasTcs Ha
U3JIENUS U3 CHHTETUYECKUX MaTEepUaJIOB);

- DbIHOK,  OpPUEHMUPOBAHMBIN ~ HA  CMPOUMENbHYIO  UHOYCHPUIO
(cmpoumenbcmgeo  Hogvlx  30anui). COBIT  dYepe3  TOproBble  (HUPMBI,
0OCITy’)KMBAIOIINE CTPOUTEIbHYIO MHAYCTPHIO, U MOAPSAYMKOM, 3aHUMAIOIIUXCS
CTPOUTEIILCTBOM HOBBIX M PEKOHCTPYKLMEN CTApbIX 3MaHUM; 31ech lloapsaunku
3aHMMAIOTCS YCTAaHOBKOW OKOHHBIX OJI0KOB camu. OO0beM pbiHKa cocraBisieT 270
MJIH. py0. (M3 HUX 25% - u3enus U3 CHHTETUYECKUX MaTEPHUAIIOB).

o cux mop «3aps» OpUEHTUPOBAJIACHh HA (DUPMBI, CIICHHATIMZUPYIOLIUECS
TOJIKO Ha YCTaHOBKE OJOKOB. OTHU (PUPMBI-yCTAHOBIIMKHK (MX HACUUTHIBAETCS
nopsiaka 100) 0ObIYHO MpeasiaraloT JBE-TPU MapKHU OJOKOB, Pa3IMYAIONIUXCS IO
1eHEe (XOTS HEKOTOpPbIE MAPKU MOTYT UMETh M CXOJHbIe 1eHbl). C TOUKU 3peHus
LEHbl HAa CBOKO MPOAYKLIMIO «3aps» 3aHUMAET NPOMEKYTOYHOE IOJIOKEHHE Ha
peiHKe. OTiIMYus B KadecTBE MPOIYKIMH HE3HAUUTENbHbIE. 3a4acTyi0 BBIOOp
3aKa34YMKOM KOHKPETHOW (PUPMBI-U3TOTOBUTENS 3aBUCUT OT TOTO, YTO €My
pPEeKOMEHIyeT cama (PpUpPMa-yCTaHOBUIMK, WJIM OT HMH(OPMHUPOBAHHOCTH CaMOTO
3aKa3urKa 00 U3MEeIusIX YIoMsIHyTol GpupMbl-u3rotosutens. biaromgaps pexiame B



KypHaIax «3aps» CMOIJa CTaTh OJHOW M3 TpeX HauboJiee M3BECTHBIX TOPTOBBIX
mapok. UccnenoBanust nokazanu, yto 10% moTeHIMaNbHBIX MOKYyMATEIeH OTAA0T
npeanoyTeHue pupme «3apsi».

OUPMBI-yCTAHOBIIUKK  OOCIIY’)KMBAIOT  JAOMOBIajenbiey». CrenuaaiucTsl
bupMBl TPOBOASIT HEOOXOJIMMBIE H3MEpPEHHsS B TMOMEIICHUU 3aKa3uMKa, JaroT
PEKOMEH/IallMK, Kacalolluecss MapoK U3JEIHs U 1EHbl Ha HUX, @ 3aT€M COBMECTHO
C 3aKa3uMKOM JIeNIAl0T OKOHYaTelbHBIM BBIOOp. Jlanmee dupmMa-ycTaHOBIIMK
3aKa3bpIBaeT M3JENUE COOTBETCTBYIOWIETO pa3Mepa y ¢upmbl-usrorourens. Ha
MOCTAaBKYy M YCTAHOBKY YXOAMUT OT 6 1o 8 Hemenb. B Hacrosiiee Bpemsi Malibie
CTpOUTENbHBIE (UPMBI Bce Halie paboTaloT M Kak ycTaHoBuku. Korma takas
dbupmMa pEeKOHCTPYHPYET KYXHIO WJIM KOMHATY, OHa OepeT Ha ce0s W yCTaHOBKY
OKOHHBIX  OyiokoB. KoHeuHO, TmOMO0HAsT MpakTUKAa  HAHOCUT  yIIEepo
CHEUAIN3UPOBAaHHBIM KOMITaHUSM. Jlo Hacrosumiero BpeMEeHH «3aps» He
3aHMMAaJach MOCTABKAMU CBOEU MPOAYKIMU TaKOTO POJIa MOAPSAUNKAM.

[IpousBoACTBEHHBIN Tpoliecc Ha (upMe «3aps» BBIMISIAUT OTHOCUTEIHHO
mpoCTO. AJIFOMUHUEBBIA JIUCT 3aKylaeTcs y OJHOM W3 KOMMaHWil (BMecTe ¢
NeTIsIMA U 3aMKaMHu). JIMCT pa3pes3aercs, U ¢ MOMOIIBIO CIEIUATU3HPOBAHHBIX
MAallliH W3TOTOBIIAIOTCA TPU TUNA CTAaHAAPTHBIX ceKiui. CTEekno 3akymnaercs y
JpYrol KOMIAHUU. AJIFOMHUHHUEBBIE CEKLIHUHM PA3pEe3ar0Tca MO pa3Mepy, OKOHHBIE
OJIOKU cOoOuparoTCs U MOJUpyroTcs. Jlamee ycTaHaBIMBAIOTCS TETIIM M 3aMKH.
HakoHel, cTeKII0 BCTaBISETCS B IITAMIIBI U3 CUHTETUYECKOTO MaTepHalia.

3a mocieaHue JBa rojga poct obopoTa Gupmbl «3aps» mpuocTaHOBUICA. B
pe3ynbTare B TOM Li€Xe, Ie ITaMIYITCS CEKIMH, HaOtolaeTca Hemo3arpyska
MomHocTel. IIpuumHa 3TOrO0 Kpoercs B pacTylmed IOIMyJSIPHOCTH OKOHHBIX
OJIOKOB U3 CHHTETHYECKMX MaTepuajioB. B TeueHne MHOTHX JieT (QUPMBI-
WU3TOTOBUTENIM OKOHHBIX OJIOKOB U (DUPMBI-YCTAHOBIIMKU OBUIM HACTPOCHBI
CKENITUYECKH OTHOCUTEIHHO JIOJITOBEYHOCTH CHUHTETHYECKUX OKOHHBIX OJIOKOB;
OJIHAKO MPEUMYIIECTBO COCTOUT B TOM, YTO MOCTABJISIEMbIE U3/IETUS MOTYT UMETh
HECKOJIBKO pa3IMYHbIX IBETOB. KpoMe Toro, oHu oka3biBatoTcs Ha 12% nemesiie.
CerogHsilIHUNM 3aKa34MK TAKXE XOPOILIO 3HAeT 3TO, B peE3yibTaTe 0
aNIbTEPHATUBHOM MPOAYKIIMU U3 CHHTETUYECKOTO MaTepualia Ha PhIHKE JOCTHUIJA
10%.

«3aps»  paccMaTpuBaeT  BO3MOXKHOCTb  OCBOEGHHMSI  IPOM3BOJICTBA
CUHTETUYECKUX OJIOKOB. DTO MOIJO Obl OBITH CAEIAaHO OTHOCHTENBHO JIETKO, TaK
KaK IMPOM3BOACTBEHHBIN MpoOLIECC B OCHOBHOM OCTA€TCs NPEKHUM. B naHHOM
cilly4ae HYXHO OyAeT 3aKynaTh CHUHTETHYECKHE CEKLIUHU BMECTO AJTIOMUHHUEBBIX
auctoB. HoBble KanmMTaIOBIOXKEHUS MOTPEOOBATUCH OBl TOJNBKO MJI 3aKyNKH
MAalIuH JJI MOJIMPOBKH U PE3aHUsI MaTepuara.

Kpome toro, «3aps» npopabaTbIBaeT eiie 0JHy WA — OCBOEHUE MeOemu.
Cuuraercsi, 4ro ¢GuUpME YIACTCS BOCIOJB30BATHCS PACTYIIEH MOMYISIPHOCTHIO
«TEXHOCTHJISD», YTO, MPEKJE BCEro, OTHOCUTCS K TAaKUM M3ACIUAM, KaK MIKadsbl,
KpOBAaTM M HACTCHHBIE TIOJKH, XapaKTePHBIMH OCOOCHHOCTSIMU HTOTO CTHJIS
SBJISIETCS] OKpaIIMBaHUE MEOEM B METAJUTMYECKHUE IIBETA METOJOM PACTIBIIICHUS, a
TaK)Ke MOMYJISIPHOCTH MPU MPOU3BOACTBE MEOEIM TaKUX MATEPHAIIOB, KaK XPOM U
cTayb. [lepBoHaYaTbHO MOSBUBIINCH HA PHIHKE KyXOHHOW MEOENH, 3Ta TeHICHITUS



YK€ pacpOCTPAHUIIACh M HA MPEAMETHI MEOENN N7l TOCTHHON (CEepBUPOBOYHBIE U
TEJIEBU3UOHHbIE CTONUKH, Jamnbl). C Touku 3peHus «3apw» OOJbIIOE
MPEUMYIIECTBO TAKOI'0 PACIIMPEHUS] aCCOPTUMEHTA MPOAYKIIMU - OCOOEHHO 3TO
KacaeTcsli HACTEHHBIX MPeIMETOB Mebenu, MKapoB U KPoBaTEH - COCTOUT B TOM,
YTO KOMIIAHMSI MOXET B TIOJIHOM MEPE BOCIOIb30BaThCA HMMEIOIINMUCS
COOCTBEHHBIMU  IMPOU3BOJACTBEHHBIMU  TEXHOJOTHSIMU. 3J€Ch B  OCHOBE
MPOU3BOJICTBA TAaKXKe JIeKAT aTIOMHUHHEBBIE CEKIIMM M TakKe HE0OXO0IUMBbI
BBICOKasl TOYHOCTh OOpabOTKM W uAeanpHas A0BojAKa wuznenuil. Kpome Toro,
PBIHOK MeOenu O0IMpHEe PIHKA OKOHHBIX OJIOKOB.

Ha coBemrannm unenoB mpasieHust Gupmbl «3aps» rocnoand . Beictpos
(reHepalibHbIN TUPEKTOP), rocroxka O. YpsaHoBa (YPaBISIOMIUA IO MAPKETUHTY)
u rocnogud b. 3yeB (ympaBisiiomuii Mo MPOU3BOACTBY) HMEIU CIEIYIOUIYIO
Oeceny.

O. ViupsHoBa: OrpoMHOE NMPEUMYIIECTBO PhIHKA MEOEIM 3aKII0YaeTcs B
TOM, YTO OH JCHCTBUTENBHO JaeT HaMm Oousbinod 1manc. Pupma «Pamyray,
3aHUMAIONIAsCsS MPOU3BOJCTBOM KpOBaTeW, HUYETO HE 3HAET 00 aTlOMUHHH. A
dbupma «lIpuma» obnamaer HOy-xay TOJBKO MO JAepeBy. B 3ToM Hama cuibHas
CTOpOHa.

b. 3yes: [lpeumyiiecTBo Npou3BOACTBA MeOEIM BMECTO CHHTETHUECKHUX
OKOHHBIX OJIOKOB COCTOMT B TOM, YTO B OJTOM CIy4a€ MBI CMOXEM
BOCIIOJIL30BaThCA OOJBITUM YHCIOM IMPOU3BOJICTBEHHBIX TEXHOJOTHN U3 4HCIia
TE€X, YTO HCHOJB3YIOTCSI HAMH B HACTOAIIECE BPEMs, HAIPUMEP IMPOU3BOJICTBO
CEKIHH.

U. beictpoB: Ho ecnu Mbl HauHEM BBINYCKATh CUHTETUYECKHUE OJIOKH, MbI
HaMHOTO OOJIbIIE BRIMTpaeM Oiarojapsi TOl BBICOKOM permyTanuu , KOTOpOM Hala
MPOAYKITUS MOIb3YETCS CPEeId MOTPeOUTENEH.

. 3yeB: Puck nepexona Ha CHHTETUYECKHUE U3/IENINUSI COCTOUT B TOM, YTO MBbI
HE YBEPEHBI B HX JOJTOBEUYHOCTH. DUPMBI-yCTAHOBIIMKHA AYMAar TO K€ CaMoeE.
[IpaBna, Acconmarus nMoTpeouTeseH 3asBseT, YTO CHHTETHKA JoJroBeyHa. Jla, Ho
BO3HUKAET BONPOC: YTO OHU 3HAIOT O CHHTETUKE?

N. beictpos: Hamr amoMUHUN camblil JTy4dlliMid Ha pblHKE. VI MBI TOJDKHBI
MPOJI0JDKATh paboTath B 3TOM oOsnactu. U ecnu MbI 3aliMemMcsi MeOebio, ToUeMy
Obl HaM He mnomnpoOOBaTh MPOAABaTH CBOM OKOHHBIE OJIOKM Yepe3 MeEIKHe
cTpouTenbHble (upMbI? B 3TOM 0051aCTH TOXE MMEETCS OIPOMHBIN MOTEHIMAT
pocrTa.

O. VabsHOBa: B 10irocpoyHoM MiaHe NpeuMyIIECTBO MeOEIH B TOM, YTO
ATOT PBIHOK HAMHOTO HaJekHee. Eciu Mbl Oynem MpojaoixkaTh padoTaTh IO-
MpeXKHEMY, B OJTHON 00JIaCTH, TO CTOJIKHEMCS C TEM, YTO PHIHOK OKOHHBIX OJIOKOB
OyJIeT MOJTHOCTRIO HACKIIIEH uepe3 25 seT. M uto Mbl Torna Oyaem aenarh?

N. BbeictpoB: HccnenoBanwe TmepCneKTUB B 00JIaCTH  TPOM3BOJICTBA
ATIOMHHUS, TIPOBEJACHHOEC OJHOM KOHCAJITHHTOBOM (UpMOM, IOKa3aja, 4YTo, B
KOHEYHOM CYETE, MHOTHUE U3 UCTIOJIb3YEMbIX CHHTETHYECKUX U3JIETTUN MOTYT OBITh
TTOBPEXKJICHBI pPaIMallEN, BBI3BAHHON «030HOBOM JIbIpOW». Ha amfoMuHMY K€ 3TOT
ekt He CKaKeTcs.

3ananue: [IpokoMMEHTHpPYHTE OCHOBHBIE HAMNPABJIEHUS CTPATETUYECKOTO



pocta pupmbl «3aps» Ha PHIHKE. YKAXKHUTE JIBa MPEUMYIINECTBA U JIBA HEIOCTATKA
KOKJIO0TO M3 3THX HampaBieHuil. Kakoll Buj ympaBieHUst HCHOJb3yeT ¢upma
«3aps» mpu ITOM, ABISIETCS JU 3TO A3(PGeKTUBHBIM s Hee. Eciu Obl Bam
NPEMJIOKUIIM  BBIOPATh OJHO M3 YKA3aHHBIX HANpPaBJICHUM CTPATErHYeCcKOro
pa3BuTHs GUpMBI «3aps», TO KAaKUM Obl OBLIIO Ballle pelieHue U moueMy?

KpuTepun onieHKH ypoBHSI YCBOEHHS 3HAHUI, YMeHUI H HABBIKOB 110
pe3yJibTaTaM 3a4yeTa

XapakTepucTuka OTBeTa

EBponeiickas
OLICHKA

PyGexxHbie
0asInl

OneHka

YpoBeHb
c(hopMUPOBAHHOCTH
KOMIIETEHIINHI

JlaH ToTHBIN,
pa3BEPHYTHIN OTBET HA
MTOCTaBJICHHBIN
TEOPETUUECKHI1 BOIIPOC
MOKa3aHa COBOKYITHOCTh
OCO3HAHHBIX 3HaHUN 00
00BeKTe, MPOSBIISIONIAsICS B
CBOOOTHOM
OPUEHTHUPOBAHUU
MOHSATUSMU, YMEHUU
BBIICJIUTH CYIIICCTBEHHBIE U
HECYIIECTBEHHbIE €T0
MpU3HAKU, TPUIHUHHO-
CJIE/ICTBEHHBIE CBSI3H.
3nanue 06 00beKTe
JIeMOHCTpHUpYyeTCs Ha hoHE
MMOHUMAaHUS €r0 B CUCTEME
JTAHHOM HayKu U
MEXIUCITUTITHHAPHBIX
cBszeil. OTBer
dbopMynupyeTcss B TepMUHAX
HAyKH, U3JI0KEH
JUTEPATYPHBIM SI3bIKOM,
JIOTUYEH, 10Ka3aTeseH,
JEMOHCTPHUPYET aBTOPCKYIO
MO3ULHIO cTyAeHTa. [Ipn
OTBETE CTYICHT
JIEMOHCTPHUPYET
MpUMEHEHUE 3HAHUH K
peanbHBIM
npohecCuOHaTbHBIM
CUTYaIUsIM, OOBSICHSIET
pelieHue 3a1a4i Ha YpOBHE
aHajM3a, CHHTE3a U JaeT

100-96

OTIIMYHO

IToBBIIEHHBIHM
YPOBEHb
c(hopMUPOBAHHOCTH
KOMIIETEHITHI




CBOIO OLICHKY PEIICHUS
npobnemsl. [Tpuyem
CTYACHT HE 3aTPYAHSIETCS C
OTBETOM TIpU
BUJIOM3MEHCHUU 3aJIaHUS U
HPaBIIILHO OOOCHOBBIBAET
HPUHSITOE PEIICHHE, BIIAICCT
Pa3HOCTOPOHHUMH
HaBBIKAMU M IPHEMaMHU
BBITTOJIHEHUS TPAKTHYECKUX
3ajad.

JlaH TOoJHBIN,
Pa3BEPHYTHIM OTBET Ha
ITOCTaBJICHHBIN
TEOPETHYECKUI BOIIPOC,
MOKa3aHa COBOKYITHOCTh
OCO3HAHHBIX 3HAHUH 00
00BEKTE, TOKA3aTEILHO
PAaCKpBIThI OCHOBHBIE
IIOJIOKCHHUS TEMEI;, B OTBETE
MIPOCIICKUBACTCS YETKAS
CTPYKTYpa, JIOTUYecKas
MOCJIEIOBATEIbHOCTD,
OTpakarolas CyIIHOCTb
pacKpbIBaeMBbIX TTOHSITHIA,
TEOpHii, SIBJICHUI. 3HaHUE
00 00BeKTe
JIeMOHCTpHUpYyeTCs Ha hoHE
IMOHMMAHUS €TO B CUCTEME
JTAaHHOW HayKU U
MEXKTUCIUTUTHHAPHBIX
CBsA3€H. YMeEET TeCHO
YBSI3BIBaTh TEOPUIO C
IPaKTUKOM. 3a/iaya pelieHa
MPaBUIILHO U C
000CHOBaHHEM IPHUHSITOTO
peuennsi. OTBET UBJI0KEH
JUTEPATyPHBIM S3BIKOM B
TepMHHAX Hayku. Moryt
OBITH JOMYIIEHBI HEOYETHI
B ONIPE/ICTICHUU TTOHATHUH,
UCITPaBJIECHHBIC CTYIACHTOM
CaMOCTOSTENIHO B TIPOIIECCe
OTBETA.

95-91

OTJIINYHO

JlaH OHBIN,

90-86

OTJINYHO




pa3BEpHYTHIN OTBET HA
MTOCTaBJICHHBIN BOIPOC,
JI0KA3aTeJIbHO PACKPBITHI
OCHOBHBI€ TOJI0KEHUS
TEMBbI; B OTBETE
MIPOCIIEKUBACTCS YETKAS
CTPYKTYpa, JIOTH4ecKas
MIOCJIEI0BATEIbHOCT,
OTpaXKarollas CyLUIHOCTb
PacKpbIBa€MbIX ITOHATHUH,
TEOpuH, sIBICHUN. 3aaua
pelIeHa BEpHO, MPABUIIBHO
000CHOBBIBAET MPUHATYIO
METO/MKY pELIEHUS 3a/1a4u.
OTtBeT n3N0XKeH
JUTEPATYPHBIM SI3bIKOM B
TepMUHax Hayku. B orBeTe
JIONYILIEHbI HEAOYETBHI,
WCIIPABJICHHBIE CTYIEHTOM C
MTOMOUIBIO ITPENOAABATEISA.

JlaH TTOIHBIN,
pa3BEepHYTHI OTBET HA
MOCTaBJICHHBIA BOIIPOC,
MOKa3aHO YMEHHE BBIACIUTH
CYIIIECTBEHHBIC U
HECYIIIECTBEHHBIC MPU3HAKH,
MPUYHHHO-CIICACTBEHHBIE
cBsa3u. OTBET YETKO
CTPYKTYPUPOBaH, JIOTHYEH,
U3JI0KEH JINTEPaTypPHbIM
A3BIKOM B TEPMUHAX HAYKH.
CryzneHT Bnazaeer
Pa3HOCTOPOHHUMH
HaBBIKAMH U TIPUEMaMH
BBITIOJIHEHHSI TIPAKTHYECKUX
3a1a4. MoryT ObITh
JOTYIIEHBI HETOYETHI UITH
HE3HAYUTEIIbHBIEC OIITUOKH,
UCIIPaBJIEHHBIE CTYAEHTOM C
MOMOILIbIO TTPETOaBaATEISI.

85-81

XOPpOIIO

JlaH TTOTHBIN,
pa3BEPHYTHIN OTBET HA
IIOCTaBJIEHHBIN BOIIPOC,
ITOKa3aHO YMEHHUE BBIJEINTh
CYILLIECTBEHHBIE U

80-76

XOpOIIO

ba3oBbIii ypoBeHB
c(hopMUPOBAHHOCTH
KOMIIETECHIIM I




HECYILIECTBEHHBIE MPU3HAKH,
MPUYUHHO-CIICACTBEHHBIE
cBsa3u. OTBET YETKO
CTPYKTYPUPOBaH, JIOTUYEH,
W3JI0KEH B TEPMHHAX HAYKH.
CryneHT BiageeT
Pa3HOCTOPOHHUMH
HaBBIKAMH M TIPHEMaMH
BBITIOJIHEHUSI IPAKTUYECKUX
3agad. OTBETHI HA
JIOTIOJTHUTEILHBIE BOTIPOCHI
JIOTUYHBI, U3JIOJKEHBI B
TepMHUHAX HAyKH, OJTHAKO
JIOTYIIIEHbI HE3HAUYNUTEIbHbBIC
OIIMOKHY MIJIM HEOYETEHI,
UCIPABIICHHBIEC CTYICHTOM C
OMOIIbI0 "HaBoAAINX"
BOIIPOCOB TPENO/IaBATEIS.

CTyneHT AeMOHCTpUpYET
JIOCTaTOYHbIE
TEOpEeTUYECKHE U
npakTudyeckue 3HaHus. [lan
HOJIHBIN, HO HEZAOCTATOYHO
II0CJIEI0BATENbHBIN OTBET
Ha IIOCTAaBJIEHHBIN BOIIPOC,
HO TP 3TOM NOKa3aHO
YMEHHE BBIACTUTh
CYIIECTBEHHbBIE U
HECYIIECTBEHHbIE NIPU3HAKU
Y IPUYMHHO-CJIEICTBEHHBIE
cBsA3u. OTBET JIOTUYEH U
U3JI0KEH B TEPMUHAX HAYKH.
MoryT ObITH fOTyLIEHBI 1-2
OLIMOKH B ONpeeIeHUN
OCHOBHBIX IOHSATHI WIH
pelIeHNN MPaKTUYECKON
3a/1a4M, KOTOpPbIE acClIMpPaHT
3aTPYAHSAETCS UCIIPABUTh
CaMOCTOSITENIBHO.

75-71

XOPpOIIO

JlaH HeoCTaTOYHO
IIOJIHBIN ¥ PA3BEPHYTHIN
oTBeT. Jloruka n
IIOCJIEIOBATEIBbHOCTh
W3JI0KEHUS UMEIOT
HapyueHus. JlonmymieHsl

70-66

YIIOBJIETBOPUTEIILHO

[Toporossiii
YpOBEHB
c(hopMUPOBAHHOCTH
KOMITCTEHITU I




OLIMOKH B PACKPBITUH
HOHATHH, yoTpedIeHun
TepMHHOB CTY/IEHT HE
CIOCOOEH CaMOCTOATEIBHO
BBIZICTIUTH CYILIECTBEHHbIE U
HECYIECTBCHHBIE IPU3HAKH
Y IPUYMHHO-CIICICTBEHHBIC
cBs3u. CTyIeHT MOXKeET
KOHKPETU3UPOBATH
000011IEeHHbIE 3HAHMS,
JI0Ka3aB Ha IIpUMepax ux
OCHOBHBIE TTOJIO’KEHUS
TOJBKO C MTOMOIIBIO
npenoaasatess. PeueBoe
odopmiieHue Tpedyer
HONPABOK, KOPPEKIIHUH.
CryneHT ucibIThIBaeT
3aTpyAHEHUS IPU
BBINTOJIHEHUH TTPAKTUYECKON
3aJja4u M HE MOXET CBS3aTh
TEOPHIO C IIPAKTUKOM.

JlaH HEeTIOJIHBIA OTBET,
JIOTHKA H
MOCJICA0BATEILHOCTh
M3JI0KEHUS UMEIOT
CYIIIECTBEHHBIC HAPYIIICHHUS.
Jlonyiiensl rpyObie olnOKu
MIPH OTIPEICIICHUH
CYIIHOCTH PacCKpbIBAEMbIX
MOHATHUM, TEOPUM, SIBJICHUH,
BCJIEJICTBHE HETIOHUMaHMUS
CTYJIEHTOM UX
CYILIECTBEHHBIX U
HECYIIECTBEHHBIX
IIPU3HAKOB U CBsA3eH. B
OTBETE OTCYTCTBYIOT
BBIBOJIBI. Y MEHUE PACKPHITH
KOHKPETHBIE TTPOSBIICHUS
0000IIICHHBIX 3HAHUH HE
noka3aHo. McbIThiBaeT
3aTpyaHEHUS TPU
BBITIOJTHEHUH TTPAKTHYECKUX
3amgay. PeueBoe
odopmiieHre TpedyeT
MOTIPABOK, KOPPEKITHH.

65-61

YI0BJIETBOPUTEIILHO




JlaH HemoyHBIA OTBET.
IIpucyrcrByer
HEJIOTUYHOCTh  M3JI0KCHHUSL.
CryneHT 3aTpynHsercs ¢
JI0Ka3aTeNbHOCThI0.  Macca
CYLIECTBEHHBIX OHIMOOK B
ONpPEACICHUAX  TEPMHHOB,
NOHATHH, XapaKTEPUCTUKE
¢axToB, siBineHuil. B orBete
OTCYTCTBYIOT BBIBOJbI. Peub
HerpamotHa. IIpu orBere Ha
JIOTIOJIHUTEIIbHBIE  BOIIPOCHI
CTYIECHT HA4YMHAET
IIOHMMATh  CBSI3b  MEXAY
3HAHUAMM TOJBKO  IIOCIIE
IIOJICKA3KU IIPENOAaBaTeNs

60

YAOBJIETBOPUTCIBHO

Cr YACHT HUCIIBITHIBACT
SHAYUTCIbHBIC TPYAHOCTU B
OTBETE Ha BOIIPOCBL.
[IpucyrctByer Mmacca
CYLIECTBEHHBIX OHIMOOK B
ONpPEACICHUAX  TEPMHHOB,
HNOHATHM, XapaKTEPUCTUKE

¢bakToB, SIBJICHUI
SKOHOMUYECKON TEOPUHU.
Peur  Herpamotrna. Ha

JOMMOJIHUTCIIBHBIC BOIIPOCHI
CTYACHT HE OTBCYACT.
33.,[(21“13 HC peIlICHa

Memnee 60

HC 3a4TCHO




