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COJIEP’KAHME

OBILIME ITOJIOKEHUA
PE3YJIbTATBI OCBOEHUA YUYEBHOM JUCHUILIUHBI,
IO VIEZKAIIIUE ITPOBEPKE

THUIOBBIE 3AJIAHUS J1J1S1 OLIEHKHA OCBOEHHUS YYEBHOM
JACHUTIIAHBI

KOHTPOJIbHO-OLIEHOYHBIE MATEPUAJIBI U151 PYBEKHOI'O
KOHTPO.JISI M UTOTOBOM ATTECTAIIVH IO YYEBHOM
JACHUIJINHE

3AJJAHUS JJIS1 OIEHKY OCBOEHU S JUCLUILIUHBI



1.001me moJ1oKeHus

®onxa oneHouyHbX cpeAcTtB (DPOC) mnpegHa3HayeH i KOHTPOJISL M OLEHKHU
o0pa30BaTeNbHBIX JOCTMKEHUM OOYyYaroIIMXCs, OCBOMBUIMX IpOrpaMMy Yy4eOHOM
aucuMIIMHbl MHOCTpaHHBIN S3bIK B cepe npodeccuoHaIbHON KOMMYHUKALIUU.

®OC BKIIOYAIOT KOHTPOJIbHBIE MaTepHaJIbl AJIsl IPOBEIECHUS TEKYIIETO, PyOEKHOTO
KOHTPOJISI U TPOMEXYTOYHOM aTTecTaiu B opMe K3aMeHa.

®OC pa3paboTaHbl B COOTBETCTBUHU C:
MPOrpaMMOil MOJATOTOBKM CHEIHAIMCTOB CPEAHEro 3BeHa Mo crenuaibHoctu 43.02.16
«TypusMm n rocTenpuuMcTBOY;
nporpaMMoil  yueOHOUM aucuurnHbel MHOCTpaHHBI S3BIK B NMPOQECCHOHATBHON
NESATEIBHOCTH.

1.1 IacnopT (poHIa OLIEHOYHBIX CPEACTB

®OC mnpenHa3HaueH JUIsl KOHTPOJII M OLEHKH pe3ylbTaTOB OCBOCHUS Y4YEOHOH
muciumuinabel 110 cnenanbHocT CIIO 43.02.16 «TypusM M roCTENPUUMCTBO» 0a30BOM
HOJATOTOBKH.

Ymenus:
NOHMUMAaTh OOIIMKA CMBICH YETKO IPOM3HECEHHBIX BBICKA3bIBAHMM Ha W3BECTHBIE TEMBbI
(npodeccroHanbHbIE W OBITOBBIE); TOHMMATh TEKCThIHA 0A30BbIE€ MPOPECCUOHAIBHBIE TEMBI;
y4acTBOBATh B JUAJIOrax Ha 3HAKOMbIE 0011e U NPOPECCHOHATBHBIE TEMBL; CTPOUTH ITPOCTHIE
BBICKA3bIBaHUS O ceOe M 0 CBOEH MpO(ecCHOHATBHOMN AESITENbHOCTH; KPATKO OOOCHOBBIBATh U
OOBACHUTH CBOM IEUCTBUS (TEKYIIHME U MIIAHUPYEMbIE); MUCATh MPOCTHIE CBSI3HBIE COOOIICHUS
Ha 3HAKOMbIE WJIM UHTEPECYIOLINE NMPOPECCUOHATbHBIE TEMBI.

3HaHun:
paBUjia MOCTPOCHUS] MPOCTBIX U CIOXKHBIX MPEIIOKEHUH Ha Npo(eCCHOHATBHBIE TEMBbI
OCHOBHBIE OOIIEyNOTpeOUTENIbHbIC Taroibl (ObITOBass M MpodecCHOoHaNbHAS JICKCHUKA);
JEKCUYECKU MUHUMYM, OTHOCAIIMHCA K OMNMCAHUIO TMPEIMETOB, CPEICTB M MPOLECCOB
npo(ecCUOHANBHON JIEATEIbHOCTH; OCOOCHHOCTH MPOU3HOILLIEHUS, TPABUIA YTEHUSI TEKCTOB
npodeccuoHaNbHON HAPABICHHOCTH.

2.Pe3ysbTaThl OCBOCHUS Y4eOHOM IMCUUILIMHBI, MOAJIeKALINE NIPOBEPKe

B pesynbrate arrecrauuu Mo y4yeOHOM IUCHHUIIMHE OCYLIECTBISETCS KOMILJIEKCHAS
MpoBepKa YMEHHWH M 3HaHWN, a TaKKe NUHAMHKA (HOPMHUPOBAHMS OONUX KOMIETEHITUN
(mpuBenensl B Tabmure 1).
Tabmuna 1 — Ilepedyenb pe3ynbTaToB OOyueHHUs, KOHTPOJIbHO-OLIEHOUHBIX CPEICTB U
IOKa3aTeser OLECHKH

Tabmuma 1

OueHka pe3yJbTaToB 00y4eHHs

Pe3yiibTaThl 00y4eHHsI: OCBOCHHbIE OcHOBHBIC NI0Ka3aTeJH OLEHKH
YMEHHUs1, YCBOCHHbIE 3HAHUS U 0011He pe3yJibTaTOB
KOMIIeTeHIIUH




001marbes (YCTHO M MUCbMEHHO) Ha
MHOCTPAHHOM $I3bIKE Ha
npodeccuoHaNbHbBIE U TIOBCEIHEBHBIC
TEMBI,

OK 1. [IloHumarb CyIIHOCTH H
COLIMAIbHYIO 3HAYUMOCTh cBOEH
Oyaymieil mpodeccuu, TposSBIATh K HE
YCTOMYUBBIN UHTEPEC.
OK 3. [Ilpunumars
CTaHJapTHBIX u
CUTyallUsIX |
OTBETCTBEHHOCTb.
OK 6. PaboraTh B KOJJIEKTUBE U B

peuieHuss B
HECTaHIAPTHBIX
HECTHU 3a HUX

KoMaHzie, 3(GGHEeKTUBHO OOMAThCA €
KOJUIETaMH, PYKOBOJICTBOM,
MOTPEOUTEIISIMHU.

CtyaeHT BeneT auanor, UCHOJb3ys MpH
ATOM JEKCUKY, TpaMMaTU4YecKue |
dbpazeosoruueckue 000pOTHI,
COOTBETCTBYIOIIIME OMpPEIEICHHON chepe u
CUTYyallMu OOIICHUSI.

CrymeHT  paccka3plBaeT O  CTpaHe
M3y4aeMoOro s3blka, a TakXe O CBOeH
CTpaHe, BIajaes CTPAHOBEAYECKONM U
KyJIbTypOBeIIeCKOU HH(pOpMaIneH.

NEPEBOAUTH (CO CIOBApEM) MHOCTPAHHBIE
TEKCTBI npodeccCuoHATbHON
HapaBIEHHOCTH

OK 4. OcyumecTBisTh
UCIIOJIb30BaHUE uHbopmaIu,
HEOOXOIUMOK VTS 3¢ PeKTUBHOTO
BBITIOJIHEHUS TPOo(decCHOHATBHBIX 3aj1ad,
npo(eCCUOHATBHOTO W JIMYHOCTHOTO
pa3BUTHSL.

OK 5. Hcnonb3oBaTh MHGOPMAIIMOHHO-
KOMMYHUKAIITMOHHBIE  TEXHOJOTHU B
npoeCCUOHATIBHON JIEATEIIbHOCTH.

ITIOUCK )51

CTyneHT TOHHMMaeT W TMEPEBOIUT TEKCTHI
MpO(ECCUOHAIBHON HAIPaBJIEHHOCTH, MPU
HEOOXO/JMMOCTH  TOJIB3YSICh  CIIOBapeM.
[IpaBuiIbHO TpakTyeT NpOQEeCcCHOHATbHbBIE
TEPMUHBI U TOHATHS.

CaMOCTOSITEJIbHO COBEPILIEHCTBOBATH
YCTHYIO THCbMEHHYIO p€Yb, MOIOIHAThH
CJIOBAPHBIN 3ar1ac;

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO

JeATCIIbBHOCTh,  BBIOMPATh  THUIIOBBHIC
METOAbl W CHOCOOBI  BBITIOJIHCHHS
poeCCHOHANIBHBIX 3aJ1ad, OIICHHUBATh

uX 3QPEeKTUBHOCTH U KA4ECTBO.

OK 7. bpaTb Ha ce0s1 OTBETCTBEHHOCTb 3a
paboty YJICHOB KOMaH bl
(MOYMHEHHBIX ), 3a pe3yabpTar
BBITNIOJIHEHMSI 3a/1aHUM.

OK 8. C(CamocTosATeIbHO OIpeNeIsITh

Crynent yCBauBaeT HOBBI
rpaMMaTHUYeCKUid MaTepual, TMOIMOJIHSET
CJIOBapHBIN 3amac, UCHOJIb3YET YCBOCHHYIO
rpaMMaTHKY U JICKCUKY B PEUHU.

CTyneHT 3amojiHsAeT pa3juyHble BHJIbI
AHKET, UCIMOJIb3YS MPHU 3TOM MOAXOASILYIO
dbopmy uznoxkeHuss HHGHOPMAITHH




3a7a4u podeccuoHanbHOTO U

JUYHOCTHOTO  Pa3BUTHA, 3aHUMAThCS

caMoo0pa30BaHUEM, OCO3HAaHHO

IJIaHUPOBATH MIOBBIIIICHUE

KBaJIM(DUKALIHH.

3HATH/TIOHUMATh: CryneHT mnoHMMaeT peyb  (YCTHYIO,

nexkcudeckuit (1200 — 1400 nekcudeckux | MUCbMEHHYIO), COJACPKAIIYl0 JIEKCUKY U

CAMHMI]) U TPAaMMaTUYECKU MHUHUMYM, | 000POTHI MIOBCETHEBHOTO U

HEOOXOMUMBIA I YTEHUS W IepeBoja | MpohecCuoHaIbHOTO oO1eHus,

(co cnoBapeM) HHOCTPAHHBIX TEKCTOB | IMHTBOCTPAHOBEIUYECKYIO U

npodeccuoHanbHON HANIPABICHHOCTH; COIMOKYJIBTYPHYIO HH(POPMAIIHUIO.

OK 9. OpuentupoBatrbcsi B ycioBusix | CTyleHT TOHUMaeT peub  (yCTHYIO,

4acTon CMEHBI TEXHOJIOTUN B | IUCbMEHHYIO), CBSI3aHHYIO c

poeCCUOHATIBHON JIEATEIIbHOCTH. ONPEAECICHHON TEMaTUKON 51
COOTBETCTBYIOILYIO onpeeaeHHOM

CUTYyaluu OOIICHUS




4. TunoBble 3aJaHNUS NJI OLEHKH OCBOEHHS YUeOHOI TUCIUIINHBI

1. TunoBble 3aJaHUs Uil OUEHKHM 3HAHUI, yMeHMi, OOIIUX KOMIIeTeHIH
(TeKyLUMH KOHTPOJIb)

IIpoBepsiembie pe3yabTarsl 00ydenus: 31, ¥3, OK 2, OK 7, OK 8, OK 9
Bpems BbinosiHeHus: 15 muH

Texker 3aganus: M3zyuure Vocabulary list

Onerous 3aTpyIHUTETLHBIN, 00PEMEHUTEIILHBIN
Tocapture 3anumMaTh, 3aXBaTbIBaTh

Yield mpubbu1B, TOXON

Concise kpaTkuii, cxKaThIi

Franchisee ¢panmm3ononyyaTenb, HOKyaTe b (PpaHIIU3bI, OIepaTop,
0JIb30BATEb

Referral «nanpaBieHHBIN KIHSHT

Toincur BeITeKaTh, CIICA0BAThH

Preview npeaBapuTebHbINH

Torelate oTHOCHTBCS, UMETh OTHOIICHHE

EXpenses pacxo/ibl, H3ACPIKKH

Toattain mocrurath, 10O0UpaTHCS

Obligation rapanTus, 0053aTeIbCTBO

Accurate BepHbIii, MpaBUILHBIN, TOUHBIN

Overall momuerii, oOmmiA

Volatile HemocTOSHHBIN, H3MEHUYNBELIHI
Toinvestigate nzydats, coOuparb CBeICHUS
Todetermine omnpeensath, yCTaHABIMBATb, pEIIaTh
Toreveal BbIsIBIIATE, 0OHAPYKHUBATD

Toencourage ogo0psTh, MOIICPKUBATH

Attendee yyactHuk (KOH(MEPEHIINN)

Predicted mporno3upoBaHHbIH, pacyeTHBIH
Toanticipate oxuaarh, IpeIBOCXUIIATH

To enhance noBsIIIaTh, yBeIMYUBATh

Tostipulate o0yciioBnHMBaTh, OrOBapUBaTh, TIOTOBAPUBATHCSI
Exempt ocBoOoxkaeHHbIN (0T 00s3aHHOCTEH )

Kpurepum ouenkmu:
OneHka «OTJIMYHO0Y - O0YYAIOIINIICS MPABUIIHHO BBITTOJIHUI YIIPAXKHEHUS
O1ieHKa «XOPOII0» - 00yUYarOIIUHCA JOMyCTHI 2-3 omuOKu

OlieHKa «y/10BJIETBOPUTEIBHO» - 00yUYaronuics 1onycTui 4-6 ommubok

OlieHKa «HEYT0BJIETBOPUTEIBLHOY - 00yUaroIuics 1onycTui 6omuee 6
OIIMOO0K



2. TunoBble 3aJaHus JJsl OUWEHKH 3HAHMHA, YMeHMii, OOIIUX KOMIETeHIUii
(TeKyLUMH KOHTPOJIb)

IIpoBepsiemblie pe3yabTarhl 00ydyenus: 31, ¥2, OK 2, OK 4, OK 5
Bpems BbInosiHeHus1: 25 MUH

Texcr 3apanus: [lepeseoume mexcm.

Kpurtepum onenku:

OneHKa «0TJIMYHO0Y - O0OYYAIOIINIICS IPABUIIBHO BBITTOJIHUJ YIIPAXKHEHUS
OlieHKa «XOpoII0» - 00yUYaronuics 10myCcTul 2-3 omuoKu
OneHka «y10BJIETBOPUTEJIBHO» - O0y4Jaromuiics gomycTu 4-6 ommodok

O1ieHKa «HEYA0BJIETBOPUTEIBLHO) - 00yUarouiics 1onycTui oomuee 6
ONIMOOK

3.TunoBble 3ajaHusA AJsl OUEHKHU 3HAHWIH, YMeHHW, OOIIMX KOMIlETeHUH
(TeKyni KOHTPOJIb)

IIpoBepsiembie pe3yabTarbl 00yuenusi: 31, Y2, OK 2, OK 4, OK 5

Bpems BbinosiHeHus: 15 mun

Texer 3apanus: Onpedenrume 8 KaxcoOoU U3 Yemulpex epynn npeodiodcetue,
coomeemcmayuee CoO0epHCanuio mexkcma.

1. a. Easy access to a hotel’s data bank of rooms helps in fulfilling the customers’
needs.

b. Close access to a hotel’s data bank of rooms helps in fulfilling the customers’
needs.

C. Easy access to a hotel’s data bank of guests helps in fulfilling the customers’
needs.

2. a. Guest reservations come from only one market segments.
b. Guest reservations come from a variety of market segments.
c. Guest reservations come from a variety of economic segments.

3. a. One of the purposes of a rooms forecast is to form the income statement.
b. One of the purposes of a rooms forecast is to define the income statement.
c. One of the purposes of a rooms forecast is to preview the income statement.

4. a. Cancellations are currently registered guests who wish to extend their stay
beyond the time for which they made reservations.
b. Understays are currently registered guests who wish to extend their stay beyond



the time for which they made reservations.
c. Stayovers are currently registered guests who wish to extend their stay beyond the
time for which they made reservations.

Kpurtepum onenku:

OlLieHKa «OTJIUYHO» - 00yYAIOUIUNACS MPABUIBHO BBITIOJIHIII YIIPAKHEHUS
OreHKa «XOPOII0Y» - O0YUYAIOIIHIACS TOMYCTHI 2-3 OMUOKH
OreHKa «y10BJIETBOPUTEIBLHOY - O0YyJAIOIIHICS TOMyCTHIT 4-6 OmHO0K

OreHKa «HEYA0BJIETBOPUTEIBHO» - 00yUaIOMUNCS TOMYCTHI 6omee 6
OLIHUOOK

4. TunoBble 3a7aHMsi JAJS OUEHKH 3HAHMH, YMeHHUii, OO0IIMX KOMIETEeHIUii
(TeKyni KOHTPOJIb)

IIpoBepsiembie pe3yabrarbl 00yuenusi: 31, Y1, OK 1, OK 3, OK 6

Bpemst BoinmosiHennsi: 20 MuH
Texcr 3ananus: Jaiime pazeeprymole omeemsi Ha Cledyroujue 60Npocyl.

1. What does a well-organized reservation system allow?
2. What is the franchisee?

3. What is the function of reservation referral system?

4. What are the sources of reservations?

5. What is the purposes of a rooms forecast?

6. Are no-show rates the same for all types of tourists?

7. How are cancellations handled?

Kpurepuu oueHku:

OneHKa «0TJIMYHO0Y - O0OYYAIOIINIICS MPABUIIBHO BBITTOJIHUI YIIPAXKHEHUS
OlLieHKa «XOpoII0» - 00yUYaroIuics J0myCcTul 2-3 omuoKu

OreHKa «y/10BJETBOPUTEIBHO» - 00y4aIOIIUKCs JOMyCcTUI 4-6 OO0k
OrneHka «HeyA0BJIeTBOPUTEIbHOY - 00yUarouiics 1omycTi 6osee 6

OIINOOK

5.TunoBbie 3aJaHusA AJS1 OLEHKU 3HAHWUI, YMEHHH, OOIIMX KOMIIETeHUHI
(TeKyuIuii KOHTPOJIb)

IIpoBepsiembie pe3yabTarsl 00y4enns: 31, Y2, OK 2, OK 4, OK 5

Bpems BbinosiHeHus: 15 Mun
Tekcr 3aganus: [lepegeoume na pyccKuil A3blK C1e0VIOuWUe blpaAdCeHUsL:



1) interhotel property referrals

2) referral member

3) concept of overbooking

4) confirmed reservations

5) guaranteed reservations

6) Processing Guest Reservations

7) creating exciting marketing programs
8) targeted daily occupancy rate

9) yield percent age

10) favorable income statement

Kpurepuu oneHku:
OrneHka «OTJINYHOY - O0YYAIOIIMICS MPABUIIBHO BBITIOJIHUI YIIPAXKHEHUS
OreHKa «X0poI0» - 00yYarOIIHIACs TOMyCTHIT 2-3 OIHUOKH

OrneHKa «y10BJIETBOPUTEIBHOY - 00yUJaroIIHiics AomycTii 4-6 ommodok

O1ieHKa «HEYA0BJIETBOPUTEIBLHO) - 00yUarouiics 1onycTui oomuee 6
ONIMOOK

6. TunoBble 3aaaHusl JJsl OWEHKH 3HAHMHA, YMeHMii, OOIIUX KOMIEeTeHIHii
(TeKyLUMHi KOHTPOJIb)

IIposepsiembie pe3yabTarsl 00yuenus: 31, Y2, OK 2, OK 4, OK 5
Bpems BbinosiHeHus: 15 Mun
Texcer 3apanus: Hatioume 6 mexcme aHenuticKue 3K8UBANEHMbL CIe0YIOUJUX

GblpaMGHuﬂ U cocmasvbme ¢ HUMU CE0U COOCMBEHHbLE npedﬂomceﬁuﬂ:

1) xopor1io oprauu3oBaHHasi cucTeMa OpOHUPOBAHUS

2) He3aBUCUMBIE BIIAICIIBIIBI OTENIEH

3) nerkuii AOCTYM K 0aHKY JTaHHBIX

4) peBBIIICHNE HATMYHBIX TTOCTYIJICHUH KOMITAHUH HaJ| TUTATe)KaMU
5) pekjiama 1o BCeM cTpaHe

6) moyry4ath 3HAYUTEIbHBIC TPEUMYIIIECTBA

/) KOpIIOpaTUBHbBIE KIIMEHTHI

8) B TeueHue ornpeeeHHOro neproaa

9) mepcreKTUBHBIC OIICHKU

10) MeHee HEOCTOSIHHAS TpyMa

Kpurepum ouenkmu:

OHCHKa «OTJIMYIHO)» - 06yqa}0111m‘/ic;1 ITPaBUJIbHO BBITTIOJHWII YIIPAXKHCHUA



OreHKa «XOpoII0Y» - O0YUYAIOIIHIACS TOMYCTHI 2-3 OMUOKH
OreHKa «y10BJIETBOPUTEIBLHOY - O0YJAIOIIHICS TOMyCTHIT 4-6 OmHOO0K

OreHKa «HEYA0BJIETBOPUTEIBHO» - 00yUaIOMUNCS TOMYCTHI O6oee 6
10)1005(010) 8

/. TunoBble 3aJaHUA ISl OIEHKM 3HAHUI, yMeHMiH, OOHIUX KOMIIETeHIHN
(TeKymuii KOHTPOJIb)

IIpoBepsiembie pe3yabTarbl 00yuenusi: 31, Y2, V3, OK 2, OK 4, OK 5, OK 7,
OK 8, OK 9

Bpems BbinosiHeHus: 15 muH

Texker 3apanus: Cosmecmume cnoea u3 1€60uU KOJOHKU C UX 3HAYEHUAMU U3

npasou KOJOHKU:

1) franchisee a) the act of binding oneself by a social, legal, or moral
tie

2) investigate b) a person who is present at a specified event

3) obligation ¢) freed from an obligation, a duty, or a liability to which

others are subject; excused
4) attendee d) tending to vary often or widely, as in price

5) exempt e) One that is granted a franchise, as to market
company’s goods or services in a certain local area.

6) volatile f) to observe or inquire into in detail; examine
systematically

Kpurepuu ouenku:
OrneHKa «OTIMYHOY» - 00YYAIOIIUNCS TPABUIIBHO BBIITOJIHUI YIPAKHEHUS
OreHka «Xopouo» - o0y4Jarouuics 10nycTui 2-3 omuoKu

OreHKa «y/10BJETBOPUTEIBHO» - 00y4aIOIIUKCs JOMyCcTU 4-6 oMok

OreHKa «HEYA0BJIETBOPUTEIBHO» - 00yUaIOIMIUNCs TOMYyCTUl 6omee 6
OIINOOK

8.TunoBbie 3anaHusi AJsl OIEHKH 3HAHUMH, YMeHHMid, O0IIMX KOMIETeHUH
(TeKymuii KOHTPOJIb)



IIpoBepsiembie pe3yabTarsl 00yuenusi: 31, Y2, V3, OK 2, OK 4, OK 5, OK 7,
OK §,0K9

Bpems BbinosiHeHus: 15 mun

Texcr 3apanus: 3anoasnume nponycKu 8 NPeOOHCEHUAX NOOXOOAUWUMU NO

CMBICILY CNLOBAMU 8 HYIHCHOU (hopMme.

| attendee volatile franchisee an obligation exempt to investigate

1. Timothy Townsend of the University of Florida will help (1) understand
the current barriers to asphalt shingle recycling and offer tips on how to overcome
them.

2. The police (2) the mystery.

3. When teachers assign homework, students usually feel (3) to do it.

4. There have been riots before and the situation is (4) :

5. Children under16 are (5) __ from the usual charges for dental treatment.

6. The master (6) hosts meetings and training sessions as new products or
technologies come about.

Kpurepuu ouenku:
OreHKa «OTJIMYHOY - OOYYAIOIINIICS IPABMIIHBHO BBITIOJHUI YIIPAKHEHUS
OreHKa «X0poI0» - O0yUYarOIIHIACS TOMyCTHIT 2-3 OIHUOKH

OreHKa «y10BJIETBOPUTEIBHOY - O0yJaIOIIHICS H0myCcTHIT 4-6 omMOoK

O1ieHKa «HEeYA0BJIETBOPUTEIBLHOY - 00yJarOIIUCs TomycTHI 6oee 6
OIINOOK



5.KOHTpOJIbHO-OLIEHOYHbIE MATEPHAJbI VIS UTOTOBOM aTTeCTAlMU MO Y4eOHOM
AUCHHILIMHE

[TpenMeToM OILIGHKH SBJISIFOTCS yMEHHS W 3HaHHWA. KOHTpPOJIb W OICHKA
OCYIIECTBIISIOTCS C UCTIONB30BAaHUEM CIIEAYIONUX (POPM U METOJIOB:
- MOHOJIOT TI0 OJTHOM M3 MPEJIOKEHHBIX TEM
- YTCHHE, TIEPEBOJ] TEKCTa
- BBITIOJTHEHHE SI3LIKOBOTO YITPAKHCHHSI
- OTBET Ha BOMPOC.

Onenka OCBOEHHUS JUCIUIUIMHBI  IMPOCTABIISIETCS IO UTOTaM IPOBEICHUS
HuddepennmpoBaHHOr0 3a4eTa.

TeMbl JJIA TICPBOI'O ITYHKTA OMJIETOB:

1. Pacckas Ha Temy “Reservation”

2. Pacckas na temy “Different categories of rooms”

3. Pacckas Ha Temy “Rooms department”

4. Paccka3 Ha Temy “Sales and marketing department”
5. Paccka3 Ha temy “Personnel department”

6. Paccka3 na temy “Accounting”

7. Paccka3 Ha temy “Registration”

8. Pacckas na temy “The front desk of the hotel”

9. Paccka3 na Temy “Hotel housekeeping”

10. Paccka3 Ha temy “Food and beverage department”

TekcThl JJIA BTOPOTI'O ITYHKTA OMJIETOB

Reservation

A well-organized reservation system allows hotels to ensure a steady flow of
guests into their properties. Hotel chains offer their members the ability to fill 30
percent or more of available rooms on a nightly basis. Independent hoteliers have the
onerous responsibility of creating exciting marketing programs to capture room
business. Easy access to hotel’s data bank of rooms helps in fulfilling the customers’
needs as well as in reaching a targeted daily occupancy rate, average daily rate, yield
percentage, and RevPAR (revenue per available room). A reservation system represents
the primary means of producing positive cash flow and a favorable income statement.



The hotel industry is powered by sales that are derived from the use of
computerized reservations systems. The following information on Choice Hotels
International, Six Continents Hotels (formerly Bass Hotels & Resorts), Carlson
Hospitality Worldwide, and Pegasus Solutions provides a concise view of the
Importance of computerized reservation systems to the hospitality industry.

Different Categories of Hotels

No matter how much money a traveler wants to spend or how much space he or
she needs, there are different hotel types to fit almost any budget and taste. From luxury
hotels to ecofriendly properties, there are certainly a wide variety of ways for a traveler
to spend a night away from home.

A Motel was originally created for people travelling by car and became popular
in the 1950s with the rise of the automobile. Motels were traditionally built near
highways for the convenience of motorists. Motels are typically less expensive than
other types of hotels and provide few amenities.

A Bed and Breakfast hotel is often situated in a home rather than abuilding
specifically designed to be a hotel. In many cases these homes are old and historic.
Independently owned and operated, bed and breakfast hotels offer a unique and personal
experience, and sometimes the owners live inside the house with quests. Bed and
Breakfast generally offer free breakfast in the morning.

Hostels are hotels for low-income travelers. Students and long-term travelers
often stay in hostels, where beds are shared and prices are cheap. Hostels can have as
little as two people to a room and as many as six or eight. Often, hostels have game
rooms or kitchens where guests congregate. Bathrooms are usually shared between
many guest rooms, meaning some hostels have twenty people competing for a
bathroom.

Food and Beverage Service

Like the lodging industry in general, foodservice in the hotel market has
improved its position over the last few years. A typical characteristic is a market posting
steady but not significant growth and emphasizing cost containment and innovation. As
lodging foodservice competes with the multitude of commercial foodservice operations
for the consumer dollar, value remains the focus of both operators and consumers. A
number of studies have identified food and beverage services as a primary contributor
of value to a customer’s lodging experience.

“The goal of our food service operations is to provide the highest quality of food
and service in a sophisticated, comfortable ambience, by friendly and professional staff,
ensuring that every patron returns,” states the Four Seasons Hotel in Las Vegas. This
statement, succinct and focused, exemplifies what lodging operations nationwide are
seeking. Most lodging executives identify food and beverage operations as one of the
more complex areas to manage in the entire lodging arena. Lodging foodservice not
only involves the traditional difficulties associated with both producing and serving
food and beverages but also the performance of these functions every day, often 24



hours a day. The resulting labor costs and operational expenses prove burdensome for
many lodging establishments. In order for these food and beverage operations to survive
and thrive, they must draw not only guests of the lodging facility but also consumers
from the external market of the lodging property. Hoteliers are analyzing their
operations to identify ways of increasing the percentage of guests who stay to dine
onsite, known as the capture rate.

S3BIKOBBIC YOPAXKHEHUS JJISL TPETHErO IMYHKTA OnaeToB

1. Mucrpykums: Cosmecmume c108a u3 1€80U KOJOHKU C UX 3HAYEHUSMU U3 NPaABoU

KOJIOHKU.

1) franchisee a) the act of binding oneself by a social, legal, or moral
tie

2) investigate b) a person who is present at a specified event

3) obligation c) freed from an obligation, a duty, or a liability to which
others are subject; excused

4) attendee d) tending to vary often or widely, as in price

5) exempt e) One that is granted a franchise, as to market
company’s goods or services in a certain local area.

6) volatile f) to observe or inquire into in detail; examine

systematically

2. Mucrpykuus: Ilepesedume na pycckuti 1361k C1e0yOUUE BbIPANHCEHUSL:

1)so far today

2)number of occupants
3)distinguishes more than
4)basic type of rooms
5)rooms are fitted with
6)standard set of toiletries
7)sculptures or paintings
8)depending on the rating of the hotel
9)at least

10)consist of several rooms
11)are a step above

3. Uncrpykuus: 3anonnume nponycku 8 npeodioiCceHusix nOOX00AUUMU NO CMBICTLY



CI08AMU 8 HYHCHOU (hopme.

general manager linen reportto maintain lodgings accounting \

1. The plant manager (1) the production controller.
2. We found (2) on the tour rather primitive.
3.Vail, took his seat as (3) in a tiny office in Reade Street, New York, and the

building of the business began.

4. | lived to watch on a strange shore a black and youthful Nausicai, with joyous train
of attendant maidens, carrying baskets of (4) to a clear stream overhung by the
heads of slender palm-trees.

5. The house costs a fortune ( 5) :

6. Because of the wide range of activities and the large amounts of revenues full-service
hotels have (6) departments in the hotel to take care of all the accounting
responsibilities.

4. Unctpykuus: Ilepegeoume Ha pyccKuil A3vIK C1e0youjue 8blpadceHusl.

1) quite small

2) intradepartmental coordination

3) day-to-day operational problems

4) division of work among sales managers
5) the type of customers

6) individual sales managers

7) tour and travel markets

8) regional or national accounts

9) in trade partmental interdependence



6. 3aI[aHI/IH AJIF OII€HKHU OCBOCHUA NJUCIHUIIJINHbI

Tema 1 Reservation

3aganme 1:
IIpoBepsiemblie pe3yabTarsl 00ydenus: 31, ¥Y3, OK 2, OK 7, OK 8, OK 9, IIK 1.1-

1.3

Bpems BbinosiHeHus: 15 muH

Texcr 3aganus: M3yuure Vocabulary list

Onerous 3aTpyIHUTETLHBIN, 00PEMEHUTEIILHBIN
Tocapture 3anumath, 3aXBaThIBaTh

Yield mpu0bLIB, TOXOT

Concise kpaTkuid, cxKaThIi

Franchisee ¢panmmsononydaTenb, TOKyMaTeIb PPaHIIN3bI, OTIEPATOP, TOIH30BATEIIH
Referral «nanpaBieHHbIN KJIHEHT

Toincur BeITeKaTh, CIEI0BATH

Preview npeaBapuTebHbINH

Torelate oTHOCHTBCS, IMETh OTHOIICHHE

EXpenses pacxo/ibl, H3ACPIKKH

Toattain gocturats, 100HpaTHCS

Obligation rapanTus, 0053aTeIbCTBO

Accurate BepHbIl, TpaBUIIbHBINA, TOUHBIN

Overall momuerii, oOmmiA

Volatile HemocToOSIHHBIN, M3MEHUNBBIHI
Toinvestigate u3yuars, coOupaTh CBEIACHUS
Todetermine onpenensteb, yCTaHABIUBATH, PEIIAThH
Toreveal BeisIBIIATE, OOHAPYKHUBATH

Toencourage o100psTh, TOAAECPKUBATH

Attendee yuactHuk (KOH(pEpEHIINN)

Predicted mporno3upoBaHHbIH, pacyeTHBIH
Toanticipate oxuaath, IpeIBOCXHUIIATH

To enhance noBsIaTh, yBeIMYHUBATh

Tostipulate o6ycnoBirBaTh, OrOBapUBaTh, 10TOBAPHUBATHCS
Exempt ocBoOoxkaeHHBIN (0T 00s3aHHOCTEH )

Kpurepum ouenkmu:
OneHKa «OTJIMYHO0Y - O0YYAIOIINIICS MPABUIIHHO BBITTOJIHUI YIIPAXKHEHUS
OlieHKa «XOPOII0» - 00yUYarOIIUHC JOMyCTHI 2-3 omuOKu

OlieHKa «y/10BJIETBOPUTEIBHO» - 00yUYaronuics 1onycTui 4-6 ommnbok

OlieHKa «HEYA0BJIETBOPUTEIBLHOY - 00YUaIOIIUICS TONMyCTHII 00jiee 6 OnOoK






