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1. IosicHUTEJIbHAS 3aNIMCKA
®onx  onenouHsix cpeacte  (POC) mnpegHazHaueH

00pa30oBaTeNbHBIX JOCTHKEHUH  OOYYaIOUIMXCS, OCBOHMBIIMX
MeHnexMeHT B Tpo(eCcCHOHAIBHON e TEIbHOCTH

®OOC BKIIOYAIOT KOHTPOJIBHO-OLICHOYHBIE MaTepuaibl IS MPOBEACHHUS TEKYIIEro M
HUTOTOBOT'O KOHTPOJIS.

®OC pa3paboTaHbl HA OCHOBAHUH:
[Iporpammbl TOATOTOBKH CHEIMATUCTOB CPEHETO 3BeHA M0 crienuanbHOCTH 38.02.06 duHaHCHL;

Ui KOHTPOJIsA M OLIEHKH
porpaMmy  JUCLMILIMHBL

2. ITacmopT OlleHOYHBIX CPEACTB
OCHOBHOﬁ TCJIBK0 OLICHKHU OCBOCHUA AUCHUIIIIMHEBI ABJIACTCA OLICHKA YMCHI/Iﬁ nu 3HaHPII>i.

Tabmuma 1
OueHnka pe3yJbTaTOB 00y4eHUs
Kox IIK
’ YmMmennsa 3HaHus
OK, JIP
—  aHAIM3HPOBATH CUTYAIIHIO, —  COUHAIbHO-KOHOMHYECKYIO CYIHOCTb
CKJIa IBIBAIOIIYOCS Ha PBIHKE MapKETHHTA,
Poccuiickoii Deaiepanin 1 3a py6eskom; —  OCHOBHEIC KOHIICIIITUH MapKETHUHTA;
—  CTPYKTYpY COBPEMEHHOTO MapKeTHHTa
—  TPaMOTHO COCTaBJIATH IJIAH MPOBEIECHUS S8
o Poccuiickoit ®enepanum;
MapKETHHTOBBIX MEPOTIPUSITHH;
—  DKOHOMHYECKHE OCHOBBI MapKETHHTA U
—  BBIJCIIATH ICJICBBIC CETMEHTHI U TPYIIIbI NPAaKTHKy —[pPUMEHEHHS  KOMILIEKCA
Ha pa3IMIHBIX IpUMepax; MapKeTHHTa Ha MPEOIpPUATHH WIH B
OK 1-6,9 —  HCCJEN0BaTh TOBAPHBIA aCCOPTHUMEHT; OpTraHu3alunu;
IIK1.3; 4.1, —  BBISBJATH MOTPEGHOCTH CTIPOCA; — memM W METOAbl  MapKETHHIOBBIX

4.4 UCCIeIoBaHui, (aKTOPhl, BIUAIONINE
—  pa3pabaThIBaTh CTPaTETMd MapKETHHIA

JIP 4; 6; 13- Ha TIOBEJCHHWE  MOTpeduTencit
15 Ha HpUMepax. NPUHATHE MOTPEOUTENHCKUX PELICHHH
0 MOKYTIKE;
—  METOABI IIEHOOOPA30BaHHS U ICHOBBIC
cTpareruu,
— OCHOBHBIC  THUIBI ~ MapPKETHHIOBBIX
MOCPEHUKOB;

- KaHaJbl COBITA U UX XapaKTCPUCTHUKU,

ayauTa.

Onenka (GopMUPOBaHUS KOMITETEHIIUH OCYIIECTBIISIETCS C MCIIOJIb30BAaHUEM CIIETYIOIUX
GbopM M METOJOB KOHTpPOJS: YCTHBIN ONPOC, TeCTUPOBAaHHE, BBHINOJHEHHE NMPAKTHYECKUX
padoT, BBINOJHEHHE KOHTPOJIbHBIX padoT.
Tabmanma 2
PacnpenejieHne THIIOB KOHTPOJILHBIX 32JaHHUI 110 KOMIIETCHIUAM

- CYIIHOCTb MApKETUHI'OBOT'O KOHTPOJIA U

Konx xoHTpOonupyeMon

HaunmenoBaunue
KOMIETEHINH (WU TPYIII

Ne | KoHTponmpyemslie pa3aensl

OCHOBBI MAPKETHHI OBBIX
UCCIIEI0BAHUM LIEJIEBOTO
pBIHKA

n/m (TeMbl) TUCITUTLIUHBI® KoMMIeTeHiH) OLIEHOYHOTO CPEe/ICTBA
1 | Pa3gex 1. Teopernueckue | OK 1-6,9 Yemuwiii onpoc, mecmu,
aCTEKTHI Pa3BUTHS TIK1.3; 4.1; 4.4 npaxmuueckas paboma,
MapKETHUHTa KaK HaAyK{ JIP 4; 6, 13-15 camocmosmenvhas paboma
2 Pa3znen 2 OK 1-6,9 Yemuwiu onpoc, mecmeul,
MeTomonorudaeckue lIK1.3; 4.1, 4.4 npaxmudeckas paboma,
JIP 4; 6; 13-15

camocmosAameilbHaA pa60ma




3 Pa3zpen 3 OcHOBHEIE OK 1-6,9 Yemuwiu onpoc, mecmul,
HaIpaBJIeHUs lIK1.3; 4.1, 4.4 npaxmuueckas paboma,
MapKETUHTOBOM JIP 4; 6, 13-15 camocmosmenbHas paboma
nporpaMmMbl GupmMbl

3agaHus AJs OLlEeHKH OCBOEHUSI I CHUILIMHBI
3AJJAYH, YITPAYKHEHUS, TECTBI U CUTYALIUU
1. Huorce ykazanvl OCHOBHbIE MEPMUHBL, UCNOb3VeMble 8 OAHHOU 2lase, U NPUBOOAMC OMOebHbIe
ux onpeoenenus. Heobxooumo ykazamo, Kakou uz mepmuHo8 OMHOCUMCS K OAHHOM) ONpedeseHuUio.

1. Hyxna, npunsasmas crneudduueckyro (GopMmy, B 3aBUCUMOCTH OT YpPOBHSI KYJIBTYPBI H
ocobenHocTell tnyHocTy yenoseka onpenensier [IOTPEBHOCTD

2. HYXKJIA - 5To 4yBCTBO, HCIIBITBIBAEMOE YEJIOBEKOM, KOTJ]a €My Yero-Iu0o He XBaTaer.

3. IloTpeGHOCTH, MOAKPEIUICHHAS MOKYNATeIbHOW CIIOCOOHOCTRIO WHAWBUIYYMA, OINPENENseT
CITPOC

4. Besikast mpoaykuusi B BUJie GU3HUECKOT0 0OBEKTA, YCIYTH WM UIEH, KOTOpas MPeIIoKeHa
PBIHKY JJIs IpoAaku uin oomena, cuuraercss TOBAP

5. Ilpennpunumarens, ucnons3ytommii KOHLUEIIIWA MAPKETHUHI'A, cuutaer, uro OH
3HAeT HYX[Ibl U MOTPEOHOCTHU MOTPEOUTENEH ero NPOIYKIIUU U 00eCTIeYuBaCT UX yIOBJIETBOPEHUE
6onee 3(h(PEeKTUBHO, YEM ITO JIEIAIOT €r0 KOHKYPCHTHI.

6. OTnenpHBIC MUIA, KOTOPBIE MPUOOPETAIOT TOBAPHI M YCIYTH AJS UX JUYHOTO MOTpeOIeHus,
coctapisor [IOTPEBUTEJIBCKUI PBIHOK

7. llpennpusitusi, opraHu3anuu U (GU3nNUecKue Iuia, npuoOpeTaroire TOBapbl U YCIYTH IS
JaIbHEWINEH Mepenpofaku HUX C LEelbl0 IIOJYyYEHHUs ONPEIesIEHHOW MpuObuIM, 00pa3yroT
IIOCPEJJHUYECKUI PIHOK

8. Eciiu mpeanpuHUMAaTEnh 3HACT HYX/IBI U TIOTPEOHOCTH CYMIECTBYIOIIUX W MOTEHIUATBHBIX
norpedurteneii U yaoBineTBopseT ux Oosee 3G(GEKTUBHO, YeM STO JENal0T €ro KOHKYPEHTHI,
YUUTBIBAS MIPH 3TOM KaK HHTEPECHI MOTPEOUTENCH, TaK U CBOM MHTEPECH U MHTEPECH 00IIeCTBA B
uesnom, To oH ucnoiaszyer KOHLEIIWA COUUAJIBHO 3TUYHOI'O MAPKETHUHI'A

9. EMKOCTbD PbIHKA omnpenensiercst kak 00beM ToBapa (B CTOMMOCTHOM BBIP2XCHHUU HITH B
(GU3NUECKUX eJUHULAX ), KOTOPBIA MOXET ObITh peaM30BaH Ha JAHHOM PhIHKE OOBIYHO 3a I'Ofl.

10. T'ocynapcTBeHHbBIE OpraHU3ALNH, IPHOOPETAIONINE TOBAPBI U YCIYTH JIsi OCYIIECTBIICHHS
cBoux (yHKIWiA, 06pasyror PBIHOK T'OCYJIAPCTBEHHBIX YUPEX/EHWI

11. Bce nokymnaTenu TOBapOB M YCIIYI, HaxXoJsIIUecs 3a IMpeaesaMd JaHHOIO roCylapcTBa,
BKJII0Yasl OT/EIbHBIX (PU3NYECKHX JIMILI, TPOU3BOAUTENEH, TPOMEXYTOUHBIX TPOAABLIOB U TOCYAAP-
CTBEHHBIX YUpeXIeHHit, 06pasyror MEXKIYHAPOIHBII PEIHOK

12. Opranuszauuu U NpeAnpUsTUs, TPUOOPETAIOIME TOBAPbl U YCIYrH AJs JAlbHEHIIero ux
WCTIONIb30BaHUS B mporecce  mpousBojacTBa,  ompenessitor  PBIHOK ~ TOBAPOB
IMTPON3BOACTBEHHOI'O HABHAYEHUWA

13. PBIHOK Hambosnee dYacTo oOmpenenseTcss Kak COBOKYITHOCTh CYIISCTBYIOIIUX —HITH
NOTEHIMAJBHBIX MOKyHaTene, oObeIMHEHHbIX MO0 TreorpaduueckuM TMOJ0XKEHUeM, 0o
NOTPEOHOCTSMU, MOPOJUBIIMMH COOTBETCTBYIOIIMM CITPOC.

14. PoiHOK, Ha KOTOPOM CIpOC IMpEBBIAET MNpeanoxkeHue, npuHaro cuurate PBIHOK
[MTPOAABLIA

15. CocTosiHUSI SKOHOMHUKH, AeMorpaduu, MOJUTHKH, MpaBa, KyJIbTypbl, HAYKU M TEXHUKH,
okpyxkaromien cpezst onpenensitoTr MAKPOCPEJIA MAPKETHUHT'A

16. PoiHOK, Ha KOTOpOM TMpeajoXKeHHWe IMpeBblaeT crnpoc, HaszbBatoT PBIHOK
[TOKVYIIATEJIA

17. JleaTenbHOCTh  YIPABICHUECKOTO TepcoHasla (UPMBI, MOCTABIIMKOB, KOHKYpPEHTOB,
MOCPEHUKOB, KIIMEHTOB U KOHTaKTHBIX aynuTopuil onpenensier MUKPOCPEJIA MAPKETUHI'A

18.Ecnmu ¢upma mpomaeT TOBapbl WM YCIYTH 3a TMpelelaMd CBOETO TOCydapcTBa H
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OCYILECTBJISET TaM MApPKETHHIOBHIE MEPOIpPHSTHA, TO oHa peamusyer MEXKYHAPOJIHBIM
MAPKETUHI"

19.Ecnu ¢upma, MCHONb3ys COBPEMEHHBIE CPEACTBa KOMMYHHUKAIIMHM, Cama OCYIIECTBIISET
IPOJIAXKy TOBApoB, To oHa peanusyer [IPAMON MAPKETUHI

20. ®upma, wucnompsyromas ~ MHOIOYPOBHEBBIM ~ MAPKETHUHI,  monGupaer
HE3aBHCHUMBIX pacHpOCTpaHUTENIed ToBapa B KIIOYEBBIX CETMEHTaX pbhIHKA M OKa3blBa€T UM
COJICUCTBHUE B €r0 PaCIpPOCTPAaHEHUU.

21. MAPKETHHI - 3T0 4enmoBedecKkas NeITeIbHOCTh, OCYIIESCTBIsAEMAas B MENAX JOCTHXKCHHS
HanOosnee 3¢ (HeKTUBHBIX OOMEHOB IS yIOBIECTBOPEHUS KOHKPETHBIX HYK U IOTPEOHOCTEH.

22. COBOKYNIHOCTh BHYTPEHHMX M BHEIIHUX (DaKTOpOB, MOOYXKIAIOMIMX YeJOBeKa K
OTIpENIeICHHON JIeATEIIbHOCTH, 00YCIOBICHHONH HEOOXOAMMOCTBIO JOCTHKEHHUS HEKOTOPOW IIEIH,
sisgercs MOTUBALIUA

23. ToBap, 1ieHa, pacrmpeneneHue u npoasuxenne oopazyror KOMITJIEKC MAPKETHUHI' A

24. COBOKYIIHOCTb MEPOIPUSATHI, KOTOpble HEOOXOIMMO BBIMOIHUTH IS JOCTHUKCHUS
Hekotopoi uenu, onpeaensior CTPATETNA MAPKETUHI'A

25. AKT noiy4eHus OT KOro-JIn0o HEKOTOPOro jKeIaeMoro o0beKTa B3aMEH Ha MpesiaraeMblil
0o0wekT npunaro cuutate OBMEH

2. Ompenenute, SIBISIOTCS BEPHBIMH WM JIOKHBIMH TPUBEACHHBIC HUKE BBICKA3BIBAHMS,
OTBETHUB «a» B Clly4ae, €CJIM BBICKA3bIBaHUE, 110 BAallEMy MHEHMIO, BEDHO, U «HET», €CIH OHO
OMMO0YHO.

1. McnieuyeHHbI# 11 ceMeHoro nmorpedsieHus xieb spisiercs Topapom. HET

2. MeaumHCKas TIOMOIIb Bpada He siBisiercs ToBapoM. HET

3. PeIHOYHBII MMOTEHIIMAT MeHbIIIEe eMKOCTH pbiHKa. HET

4. Ha pblHKe ITpoJaBlia CpocC MPeBBIIIAET npeaioxkenue. JA

5. O peanuzanuy KOHLENIMY MapKEeTHUHra MPEX/Ie BCEro MMEET CMBICI MOBOPUTH Ha PHIHKE
nokymnaresns. JJA

6. Peanusanus MapKkeTUHIa NpeArnoiaraeT ejJeHanpaBieHHOe BO3/IEHCTBIE Ha PhIHOK B LIEJISX
¢dopmupoBaHus MOTPEOHOCTEH M MOKYMATENbCKUX MPEANOYTEHUH 17151 oOecriedeHus 3¢ PeKTUBHOM
IIPOJAKH ITPOU3BOJMMBIX TOBapoB. JIA

7. Peanu3ys MapKETHUHI, CBOM HWHTEPEChl B TMOJYYEHUU NPUObUIM MpeANpUHUMATEND
o0ecreunBaeT 3a CueT yA0BJIETBOPEHUs MOTpeOHOCTel nokynarenei. JJA

8. Mukpocpena MapkeTHHTa 00yCIIOBJIEHa COCTOSTHUEM dKOHOMHKH, JeMOTpaduu, MOTUTHKH,
1IpaBa, KyJbTYphl, HAYKH U TEXHUKH, OKpyKaroiei cpeasl. HET

9. Ciryx0a ympaBlieHUs MApPKETHHTOM OIpeIessieT 00JacTh IeATeNbHOCTH npeanpusatus. HET

10. Kaxknass KOHKpeTHass HyXJa [O0-pa3HOMY BOCIPHUHUMAETCS OTICJIbHBIMU JIIOJABMU U
3aBUCHT IPEXJIE BCETO OT KYJIBTYPHOI'O M INYHOCTHOTO COCTOSIHUSA MHAMBHAYYMaA. J[A

11. Mapkerosiory B KaXXJIOM KOHKPETHOM Cllydyae HEOOXOJUMO OTBICKaTh MOTpeOuTeNned u
BBISIBUTH CYIIECTBYIOLME IOTPEOHOCTH, YCTAHOBUTD (PAKTOPHI, OKa3bIBAIOIINE BIMSHNE HA (OPMU-
pOBaHUE COOTBETCTBYIOIIMX MOTPEOHOCTEN, NMPOBECTH MX aHAJIM3 M ONpEAETIUTb, KaK JaHHbIE
noTpeObHOCTH OynyT pa3BuBaThcs B OynymeM. J(A

12. Peanu3ysi KOHIENLHUIO COLMAIbHO-3TUYHOTO MapKETHHTa, MPEANpPUHUMATENb YYHUTHIBAET
MHTEpeCHl 001iecTBa B 11es10M. JIA

13. Ucnonp3ys MapKeTHHT, MpeanpuHUMATelb MOXKET CO3JaTh CHUTYyalldd, HMMEIOIIHE Kak
MTO3UTHUBHBIE, TAK U HETATUBHBIE MIOCIEACTBUA U1 YesloBeKa. [JA

14.Ha wMuKkpocpely MapKeTHHIa HE OKa3blBalOT BIMSAHUE (AKTOPBI, OOYCIOBICHHBIE
JIEATEIbHOCTBIO KIIMEHTOB M KOHTAKTHBIX ayauropuil. HET

15. Cnyx0a ynpaBieHHs MapKETHHIOM HE Y4acTBYeT B OOOCHOBAaHMM CTPATE€rMH Pa3BUTHS
npeanpustus. HET

16. [Ipoxaserr mpoOBOIUT CETMEHTUPOBAHHUE PBHIHKA, €CIM OH CUYUTAET, YTO €ro TOBAp NMpHEMIIEM
JIUIIB JUIsSl OIPEeNIeHHOM rpynnsl notpedureneil. 1A

17.Ha ueneBoM pBIHKE MNPEANPHUITHIO HE CJIEAyeT H3ydaThb MOBEJICHHE IOKyNaTened u
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notpebureneit. HET

18. IIpu 060CHOBaHMH KOMIIJIEKCa MAPKETHHTA CIIY)KO€ yIpaBiIeHUs MAPKETUHTOM HE CIICTyeT
HNOJKJII0YAaTh K €ero pa3padOTKe M pealu3aldd  COOTBETCTBYIOIIME (PYHKIIMOHAIbHBIC
noapasznenenus npeanpustus. HET

19. Peanu3yss MapKeTHHT, MPEANPHUSATHIO HE CIEAYeT YYUTHIBATH HHTEPECH OTIEIBHBIX
00IIIECTBEHHBIX OpraHU3AlNM, acCOIMalui U pa3audHbix oomects. HET

20. [Ipennpusitue, peanu3ys MHOTOYPOBHEBBI MAapKETHHT, CO3Mali0 CBOM pa3JIUYHBIC
CTPYKTYpbI U 00ecriedrBaeT Npoiaxy U3roropisieMbix ToBapos. HET

21. Ecnu ¢upma mpojaeT CBOM TOBApHI 3a MpeelaMH CBOETO TOCYAapCcTBa, TO OHA PEeaTu3yeT
MeXIyHapoaHblil MapkeTuHr. HET

22. Hambonee d9acTo MApKETHHT PEATH3YIOT NPEANPHUITHS, TPOU3BOISAIIAE TPOTYKIIUIO
MIPOU3BOJICTBEHHOIO0 HAa3HAUEHUS, YeM MPEANPUSATHS, U3TOTOBIAIONINE NOTPEOUTETHCKUE TOBAPHI.
HET

23. HekomMmepueckre opraHu3aliy - TeaTpbl, My3eU, IEPKBU, CUM(POHUYECKUE OPKECTPHI - B
CBOEH JCATENBbHOCTH HE UCIIOIb3YI0T MapkeTHHr. HET

24. Ocy1ecTBIIsisl 3JEKTPOHHYIO TOPTOBIIIO, IPEANPUATHE pealn3yeT NpsIMoi MapKeTuHr. JIA

CUTYAIIMOHHBIE 3ATAYUA 1

[Topoii, KpuUTHUKYS TpPaKTUKy MAapKETUHTa, TOBOPSAT, YTO  MOTPEOUTENIMU
MaHUITYJIUPYIOT, BBIHYXAasi UX TPHUOOPETaTh TOBApPhl, KOTOPHIE MO CYIIECTBY HE HYXHBI JIJIsI
YIOBJIETBOPEHUS] MHHHMMAJIbHO HEOOXOIMMBIX MOTpPeOHOCTEH. A KakoBa Balla MO3ULIUA?
OOGocnyiite ee.

2.Ha xaxoii KOHIIETIIINK MapKETUHTa OCHOBAaHA JCSITeIbHOCTh CIECTYIOMNX Gupm?

Oupma «BuKTOpHs» 3aHHUMAaeTcs MOIIMBOM MYXCKOH onexabl. Pa3paboTky HOBBIX
MOJIeJIell OHa OCYILECTBIISIET, OCHOBBIBAsCh Ha TpeOoBaHusX phiHKa. ([loTpeduTebCKast)

Meb6enpHas (abpuka NPOM3BOAUT HEJOPOTYI0, MPAKTUYHYIO MeOenb J00pOTHOro
KayecTBa,  I[IMPOKO  MPEACTABISAS  CBOIO  NPOAYKIMIO B TOPrOBOM  CETH.
(CoBepuieHcTBOBaHHE POU3BOICTBA)

Oupma «3edpa» NPOU3BOAUT KaHLEIIPCKUE TOBAaphl 0€3 U3y4EHHUs CIIPOca Ha JIaHHOM
pPBIHKE, OpUEHTHUPYSICh Ha arpeccuBHble (opmbl mpoaBuxenus. (Konuemuusi cObiTa,
HHTEHCH(PUKAIINH KOMMEPYECKUX YCHIIUA)

Kommnanuss «DnekTpoH» 3aHMMaeTcs MPOU3BOACTBOM OBITOBOM  DIEKTPOHUKH,
MMOCTOSTHHO COBEPIIIEHCTBYs CBOM TOBap. AKIIEHT B yIpaBieHUW (GUPMOM Jemaercss Ha
TOBApHYIO MOJHUTHUKY, a HE Ha H3y4eHHE pEaJbHOro CIpoca Ha CBOKO MPOIYKIHUIO.
(CoBepuieHcTBOBaHHE TOBapa)

CrtpoutenbHas kommnanus «EQUHCTBO» IpUHUMAET Ha paboTy pabodnx, KOTOPbIE UMEIOT
HPOMUCKY B TaHHOM Topo/ie. (ConuaibHo-ITHYeCKAsi KOHIEMIHs)

# CUTYALIUOHHBIE 3ATIAYU 2

1. Kaxue THnbl MapKeTUHIOBON MH(pOpMAIMKU HEOOXOAUMBI B CIEIYIOIUX CUTYaLUsAX U
N3 KaKMX UCTOYHUKOB €€ MOKHO ITOJTYUUTh!:

— 3aBOJI IETCKUX UIPYIIEK XKEJIAeT U3YYUTh CTEINICHb BIMSHUS JETEH Ha PELICHUE CBOUX
POAMTENIEH O IOKYIIKE UTPYIIKH;

— «3050TO  KOJNOCY» OOJYyMBIBACT BO3MOXHOCTh pa3MEIleHHs HOBOro Kade B
OsIcTpopacTyieM npuropone Kazanuy;

— (prHAHCOBO-?KOHOMHUYECKUN KOJIJIEIK JKENaeT BBIACHUTH, HACKOJIBKO BOCTPEOOBAHBI
€T0 BBIITYCKHUKHU MMPEANTPUATUAMU U OpraHU3alluAMU Kazanm.

2. Paccka:kute 0 4YeThbIpeX THNAX KOHKYPEHTOB, C KOTOPHIMH CTOJKHETCS
NpeanpruHUMAaTeNIb, 3aAyMABIINNH OTKPBITh HOBYI0 NMHILEPHIO 10 COCEACTBY € BalluM
KkosieaxeM. [loueMy oHM MOTYyT MelIaTh eMy NPOAaBaTh 00/blIe NUIIbI?

3. Kakue TeHaeHIIMM MUKpOCpeabl B OMyKaiiiue rofpl MOBIUSAIOT Ha YCIIEX POCCHMCKUX



KOMIIAHUH MUIIEBON UHTyCTPUH, IPOU3BOAAIINX MOTyhadbpukars?

4. CocTostHUE OKpYXKAIOIIeH cpebl Bce Oobie OecrokouT o0mecTBo. OOBsICHUTE, KakK
9Ta TEHACHIMUS CKAXETCS Ha JEATCIbHOCTH UPEINPHUSTHHA, HCIONB3YIOIMNUX IJIaCTHKOBBIE
YIaKOBKH?

5. Marazuny «Mup KHHTH» He00X0JUMO OLEHHTh B TMPOLEHTAX Ty YaCTh
nmoceruresiel, Koropble caenaium mnokynku. Kakoid Merox cOopa wuHpopmanumn
1eJieco00pa3Ho UCIOJIL30BATH B IAHHOH cuTyanun?

# CATYALHUOHHBIE 3ATAYH 3

1. O6bscHUTE, YTO UMEN B BUIY W3BECTHBIM OpuTaHCkuii Mapkerosnor [lurep Jloinb,
npeaynpexnaas: «Ecan ¢gupma He cymeeT pa3ouTh PHIHOK HA CerMEHThI, PIHOK Pa300beT
Ha CerMeHThI pupmy».

2. ®upMa Npou3BOAUT U MPOJAET OJAUH THII IIAPUKOBOI PYUKH 110 OJHOM LIeHE, peKiIaMa
OJIHOTUIIHA W HalpaBjI€Ha Ha BEChb pBIHOK cpa3y. Kakol cTpareruu oxBaTra pbIHKa
npuaepxxubaercs pupma?

3. B mporiecce n3ydeHusi CBOUX MOTEHIMANbHBIX MOKyMnaTeneld B Poccuu ¢pupma Samsung
noJTydriia HH(GOpMAIHIO, KOTOpast IMIPEICTABICHA HUKE B 000OIIICHHOM BHUJIC.

Bo3pacTHasi cTpyKTYpa NOTeHIHAIbHBIX MOKYNATeJIel TeJIeBU30POB.

o 18 met — 3%;

19-24 ner — 16%;

25-29 ner — 12%j;

30-39 ner — 27%:;

40-49 ner — 20%:;

50-59 ner — 12%:;

60 u 0oaee net — 11%.

PacnpenesieHue noTeHUMAJBHBIX MOKYyNAaTe el TeJ1eBU30POB B COOTBETCTBUM

€ UX POJOM 3aHATHIA:

CIEIUATUCTHI ¢ BBICIITUM oOpa3zoBanreM — 26,6%;

TeXHUYeCKuid nepconanr — 14,3%;

kBanMunrpoBanubie padoune — 11,9%;

neacuonepsl — 11,9%;

nomoxo3siku — 10,7%;

cTyneHTsr — 8,7%;

MeHemKepsl — 6,7%;

6e3paboTHbie — 4,5%);

HekBanuduupoBaHHbie paboune — 2,7%);

OoTHecH ce0s K ApyruM kareropusm — 2,0%;

3aTpyaHUIUCh OTBeTHTh — 0,4;

uroro — 100%.

PacnpenesieHue MoTeHUHAJBHBIX MOKYNaTeleil TeJIeBU30POB B COOTBETCTBHHU € MX
YPOBHEM 10X0/10B:

oorarele — 6%0;

3aKATOYHEIE — 31%0;

cpenuuit kace — 52%);

oennble — 8%:;

ocanetimue — 3%.

OxapakTepu3yiTe CerMEHT aKTHBHBIX MOKYIIATeIeH TeIIeBU30pOB prpMbI Samsung.

Omnpenenure Tpymnnsl MOTpedUTENECH, Ha KOTOpBIE IENECO00pa3HO OPHEHTHPOBATHCS
dupme Samsung.

ChopmynupyiiTe mpu3HaKU, KOTOPBIE CIEAYET HCIONb30BaTh (pUpMe MPU CEerMEHTAINH



poccuiickoro peraka. O60CHYWTE CBOI OTBET.
# CUTYAHUOHHBIE 3AJIAYU 4

1. [IpokoMMeHTHUpYiiTE TI1aBHOE TpeOOBaHNE K COBITOBOMY areHTy KPYITHON aMepUKaHCKOU
¢bupMbl: «CUMIIaTUYHAS arPECCUBHOCTHY.

2. Omnpenenute, Kakue BHUIbI KAHAJIOB PACIPECICHUS HCIOJB3YIOTCS B CIEAYIOIINX
npUMepax:

— (pupma «CeMKO» MPUHUMAET 3aKa3bl 10 MOYTE;

— Tynbckass oOyBHas (abpuka peanu3yeT CBOK MPOAYKIMIO Yepe3 CeTh PO3HUYHBIX
MarasMHOB, PACIOJI0KEHHBIX B Pa3JIMYHBIX palOHAX TOpPO/a;

— Yepku30BCcKuil MsiconepepadaThIBAOIINI KOMOMHAT peai3yeT CBOK MPOMYKIHIO Yepes3
KPYITHBIX M MEJIKUX ONTOBUKOB, PO3HUYHYIO TOPTOBJIIO.

3. Kakue BBl paciipeiesieHus! JOJKHbI ObITh MCII0JIb30BaHbI B CICAYIOIUX CUTYaLMSIX:
— OCYULIECTBJISAETCS ITOKYIIKa CTUPAJIbHOM MAIllMHbI, XOJOAUIbHUKA,;

— IPOAAIOTCS IPOLYKTHI IUTAHUS;

— peanu3yercs HKCKIF03UBHOE KOJIbe?

4. Antexa Ne 134 mpenrnonaraeT pa3BepHYTh TOPrOBIIO NapdroMepuen, X031iCTBEHHBIMA
TOBapamMM, ()OTO HNPUHAMICKHOCTAMH, CUTapeTaMd U JAUETHYECKUMH mpoaykramu. C Kakoi
1eInblo 370 Jenaerca? Hackonbko onpasiaH Takoi BapuaHT TOProBIIn?

5. ®upma «MamycuTa» 3acTaBISIET CBOMX HWHKEHEPOB OIPEICICHHOE BpeMsi paboTaTrh
MIpOJIaBllaMH B MarazumHax. 3aueM 3To Jenaercs? YTo 3710 gaet cnenuaiucram?

6. Ilpu cocTaBneHNH peKJIaMHBIX OOBSABICHUN (PUPMBI UCIIOJIb30BANIN CIIECAYIOIINE OHATHUS:

— MMKPOMHKAIICYJINPOBAHHBIN 03HAYAET, YTO KAKJas BXOIAIIAs B COCTAB IUJIKOJIM YacTULA
3aKJII0YEeHa B COOCTBEHHYIO 000JIOUKY;

— IOJIHOCTBIO TBEPAOTENBIA TEJIEBU30P UMEET TOJIBKO OJHY TPAIAUIMOHHYIO 3JIEKTPOHHYIO
JIaMITy — KUHECKOIT;

— MUTATEIbHOCTh MPOAYKTOB 3aKJIIOUAETCsl B BUTAMHHAX U OeJKax;

— TOBap, KOTOPBIA PEKIIAMUPYIOT KaK JIy4lIUN U3 MUMEIOLIUXCs, IPEBOCXOAUT BCEX CBOUX
KOHKYPEHTOB;

— MOJINHEHACHIILIEHHBIE KUPbI O0raThl OeIKaMu;

— JIETHSSL IPOCTY/1a OTJIIMYAETCS OT OOBIYHOM MPOCTY/IbI;

— BCE HEIL[EJIOUHBIE JIeYeOHbIEC IIAMITYHH COCTOAT TOJIBKO U3 HATYpPAJIbHBIX KOMIIOHEHTOB.

[IpokoMMenTupyiiTe nHPOpMaryio. COOTBETCTBYET JIU OHA I€HCTBUTEIBHOCTHU?

7. Kyna Bbl MOTi OB COOOIIUTH 00 YBUJIEGHHOM BaMH 10 TEJIEBUIECHUIO JKUBOM 00CIIaHUN
peKIaMojaTensi TOBapOB IIUPOKOTO MOTpedIeHus?

8. MupoBoii ONBIT TOKa3bIBAE€T, YTO 3aTpaThl Ha JIMYHBIE (QOPMBI KOMMYHUKAIIUU
MpeBOCXO AT 3aTparhl Ha pekiamy (B CIILIA — B 2 pa3a, Bo ®pannmu — B 3 pasza u T.71.). UTo BbI
MOJKETE MPEATOXKUTE s Oonee 3(H(PEeKTUBHOTO UCTIONB30BaHUSI KOMMYHUKAIIMOHHBIX CBSA3EH C
MOTEHITUATHHBIMHY ITOKYTIATEISIMU?

9. Huxe npuBeneHsl 00pa3ibpl peKIaMHbBIX TEKCTOB:
— «Huxora He OBIJIO CTOIBKO MaKCH B MUHIY;

— «Yameuka ko(e B BallleM KapMaHey;

— «Ham xostoz B Baiiem goMe;



— «YeMm panbliie Ball peOCHOK HAYHET, TEM JaJIbIlEe OH MOHAET.
Omnpenenure, Kakue TOBAapbl pPEKIAMUPOBAINMCH. BblaenuTe BapuHaHTBl yNAa4yHBIX W
HEYauHbIX PEKIIAMHBIX TEKCTOB.

10. IIpennpusitue «310poBbE», pacmoiiokeHHoe B T. KaszaHu, BBIITYCKaeT CIOPTHUBHYIO
olexy. PykoBoacTBO mpennpusaTus NOCTaBUIIO 3a/ady Iepes ciyk00i MapKeTHHra: co3iarh
UMUK TOPrOBOM MapKu Ha POCCUICKOM pblHKE. CHEUATUCTBI CITY>KOBI 111 JOCTUKEHUS ITON
nenu u30pajav CIOPTUBHOE CIOHCOPCTBO, HO €Ie HE OINpeleNMINCh, Kakod M3 Hauboiee
pa3BuThiX B Kazanu BUIOB cropTa — XOKKed min (yr6oa — OyaeT mpeaMeToM WX BHUMAaHUS.
Kakue ¢axTopsl HEOOXOAMMO Y4eCTb, YTOOBI ONPENEIUTHCSA C BUAOM CIIOpTa Ui JaibHEHIIeH
paboThI?

11. KpynHeWmmii npou3BOAUTENb TPUKOTaKa B benbrum mpojgaer cBOM TOBapbl B
CyllepMapKeTax M B YHUBEpMarax IIOJ OJHOM TOpProBOM MapKoi, a B JOPOruX
CHeUaIN3UPOBAaHHBIX MarasuHax — 1o Apyroi. C kakoi LEIbI0 OH TaK MOCTYIAET U KaKOBBI,
Ha Balll B3IJIsA/l, PE3YJIbTaThl €ro ACUCTBUIL?

Tecr 1

1. B yeMm 3akJ04aercs rjiaBHas Hejlb MapKeTUHIra?

a) obecrieueHre cObITa TOBAPOB JI0 YCTAHOBIICHHOW BEJTUYHHEI;

0) HamTy4Ilee YOBIETBOPEHUE TOTPEOHOCTEH MOKyaTes;

B) MPOBEJICHHE OOHOBIICHHON HayYHO-TEXHUYECKOH MOJUTHKH;

r) obecrieyeHue 61aromnoxy4usi BCero 00IecTBa B IEJIOM.

2. PbIHOK B MapKeTHHIe IOHUMAETCs KaK:

a) MECTO KYILIU-TIPO/IayKu TOBAPOB;

0) Bcs cepa TOBApHOTO OOpaIeHUs;

B) COBOKYITHOCTb PEaJIbHBIX U MOTEHIIMAIBHBIX OKYIATeNIe TOBAPOB.

3. HauuHaTh 1esiTe/IbHOCTH HA PHIHKE CJIe1yeT ¢ peleHus:

a) CTpaTeruvecKux 3ajady;

0) aHaJTUTUKO-OIICHOYHBIX 33/1a4;

B) MCIIOJTHUTEIbCKUX 3a7ay;

I') BCeX 3a7a4 OJJHOBPEMEHHO.

4. Kakyo cucremy npeacrasjser c000i MapKeTHHI?

a) COBITOBYIO;

0) IpOU3BOJICTBEHHYIO;

B) IIPOU3BOJICTBEHHO-COBITOBYIO.

S. MapkeTHHI HAYMHaeTCH:

a) ¢ UHPOPMAIIMOHHOMN PEKIIAMHON KaMIIaHUU;

0) ¢ pa3pabOTKH U MPOU3BOCTBA TOBAPA;

B) C U3y4YEHUS PbIHKA U 3alPOCOB MOTpEOUTENEH.

6. PoIHOK TOBapoOB MOTPEONTENBCKOI0 HA3HAYCHUS COCTOMT H3:

a) KOMIaHUH, TPUOOPETAIOIINX TOBAPHI JJIS MX MOCIIEAYIONEeH peain3aliuu
NOTPEOUTENAM;

0) mokymnarenei, MpuoOPETAIOIINX TOBAPHI IS TUYHOTO TTOTPEOJICHHS;

B) UpM - IPOU3BOIUTENEH TOTOBOM MPOTYKIIHH.

7. IIp1 OTCYTCTBHM CIIPOCA IPUMEHSIETCSH:

a) peMapKeTHHT;

0) MoIePKUBAIOIINIT MapKETHHT;

B) KOHTPMApKETHHT;

T') CTUMYJIUPYIOIIANA MapKETHHT.

8. JleMmapKkeTHHI CBSI3aH C:



a) HEPETYJIIPHBIM CIIPOCOM;

0) upe3MEpPHBIM CIIPOCOM;

B) OTCYTCTBHEM CHPOCA;

I') CHUKAIOIIUMCS CITPOCOM.

9. BpeMeHHbIe K0J1e0aHUs CIPOCA NPHUMEHsSIeTCs:
a) pEMapKETHHT;

0) ToAIepP>KUBAIOIINN MapKETHHT;

B) CHHXPOMAapKETHUHT;

T') CTUMYJIUPYIOIIANA MapKETHHT.

TECT 2

1
a)
6)
B)
r)

2.
a)
0)
B)
r)
1)
e)

x)

3.
a)
6)
B)
r)

4.
a)
0)
B)
r)
1)

5.

PbIHOK MOKynaTeJs onpejeisieT CHTYallHI0, KOT1a HA PbIHKEe 0TMeYaeTcs:
00JIbIII0€ KOTTMYECTBO NOTPEOUTENCH;

MIPEBBILICHHE MTPEATIOKEHUS Ha/l CIIPOCOM;

IIPEBBILIEHHUE CIIPOCA HAJl IPEAIIOKEHUEM;

KOHKYPEHLIUS MTPOJaBIOB.

IlociienoBaTeIbHOCTH MEPONIPUSATHIL B MIpoLlecce YIPABJIEHUSI MAPKETHHIOM:
TOBapHas MOJINTHUKA;

CerMeHTAaIusl, BBIOOP I1eJIEBbIX CErMEHTOB, O3UIIMOHUPOBAHNUE;

MapKETUHTOBbIE HCCIICIOBAHNS;

cOBITOBAS MMOJIUTHKA;

KOHTpOJIb;

LIEHOBAs MOJIUTHKA;

KOMMYHUKAIIMOHHAS TIOJIUTHKA.

KonkypeHuusi npogaBuoB HMeeT MeCTO B YCJIOBHSAX:
«pBIHKA MOKYMATEeNs»;

«pBIHKA MPOJIaBLIAY;

«PaBHOBECHOT'O PbIHKA»;

MIPOJAaBIbl KOHKYPUPYIOT (B TOM MM MHOM CTETEHU) BCETa.

B MapkeTHHIroBYI0 1eSITeIbHOCTH He BXOAT:
IUTAaHUPOBaHUE TOBAPHOTO aCCOPTHUMEHTA;
(dbopMHpOBaHKE PEKIIAMHOTO OOJKETA,;

BBIOOP TEXHOJIOTUH MPOU3BOJICTBA;
MapKETHUHTOBBIC UCCIICIOBAHUS;

paboTa ¢ eHamu.

H0Tpe6nTem,c1caﬂ KOHICMIUA MAPKETUHIA MPEAIIOJIaraeT, 4YTo miiaHupoBaHue

KOMMep‘{eCKOﬁ HECATCJIBbHOCTH HAYUHACTCH

C pa3paboOTKU HOBBIX TOBAPOB;

C aHAJIM3a JAaHHBIX O CIPOCE Ha TOBAPHI;

C OpraHu3aluy MTPOU3BOJCTBEHHON 0a3bl MPEATIPUATHS;

C pa3paboTku O/ KEeTa OpraHU3aIly;

C IPUXOJIOM B OpTaHU3AIMIO YIIPABJISIONIETO 10 MAPKETHHTY.

Konuenuuss mHTeHCHPUKAINH KOMMEPYECKHX YCHJIMI ompeaejasier Hejlb —

YBCJIHMYICHHUE IMTPOAAK 3a CUET:

a)
6)

B)

HCIIOJIb30BAaHUs MHTECHCUBHBIX TEXHOJIOTUM IPOU3BO/CTBA;
CTUMYJIMPOBaHUS COBITA;
YIOBJIETBOPEHUS CIIPOCA ITOKYIATENEH;



r) NPUMEHEHHsS arPeCCUBHBIX METOJIOB COBITA;

1) HachILIEHUE PhIHKA Y3KUM aCCOPTHUMEHTOM TOBapOB.
Tecr 3

1. YnpaBiieHne MAPKeTHHIOM 03HAYAaeT yIpaBJieHue:
a) TPYJOBBIMU PECYpCaMU;

0) UHPOPMAITMOHHBIMHU TEXHOJIOTHUSIMH,

B) CIIPOCOM;

T') IPOU3BOJICTBEHHBIMHU MTPOLIECCAMU;

1) 3armacaMu.

2. KoHuenuus conuaabHO-3THYECKOT0 MAPKETHHIa HAlleJleHa Ha:
a) CO37[aHUE HOBBIX TOBAPOB U YCIYT;

0) cerMeHTHPOBaHHUE PHIHKA;

B) IOJIepKaHue OJIaronoryyusi BCero oOIIecTBa B 1IEJI0M;

I') CO3/1aHNE COBPEMEHHBIX HH(POPMALIMOHHBIX CHCTEM.

3. Kakasi kKoHuenuusi ynpap/jeHusi MApKeTHHIOM HalpaBJieHA Ha NOBbILLICHHE
3¢ dexkTHBHOCTH COBITOBOI JAeATEJIbHOCTH (PUPMBbI?

a) COBEpPILEHCTBOBaHUS TOBapa;

0) COBEepIIICHCTBOBAHHUS MTPOU3BO/ICTBA;

B) COLUAIbHO-ITUUECKOI0 MapKETUHTa;

') MHTEHCU(UKALUU KOMMEPUYECKUX YCHIIUH.

4. Kakasi KoHIenuus ynpasJjeHUsI MAPKETHHIOM CIIOCOOCTBYeT BO3HUKHOBEHHIO
«MApPKeTHUHIOBOI 0JIM30PyKOCTH»?

a) MapKETHHTa;

0) MHTEHCU(HUKAIIMA KOMMEPUYECKUX YCHITHIA;

B) COBEPIICHCTBOBAHUS TOBAPA;

T') COBEpIICHCTBOBAHHUS ITPOU3BOJICTBA.

5. Eciu ¢pupma ucnioBeayeT TEOPHIO «CYyBEePEHUTETA NOTPeOUTEN», TO KAKOH
KOHIIENIMU YIPaBJIeHUsI MADKETHHIOM OHA MPU/IEP:KUBAETCS:

a) UHTEHCU(UKALIUYA KOMMEPUYECKUX YCHIINM;

0) COBEpIIIEHCTBOBAHHUS TOBApa;

B) COBEpIIEHCTBOBAHUS TPOU3BO/ICTBA;

I') MapKETHHTa.

6. UTo oTHOCHUTCS K TAKTHYECKHM 32a4aM MapKeTHHra?
a) pa3paboTKa IyIaHa peKJIaMHONW KaMIIaHUU;

0) CHU)KEHHE 11eH Ha TOBap B LIEJSX CTUMYTUPOBAHUS COBITA;
B) OIpe/eNIeHue MUCCUU (QUPMBIL;

T') paclIupeHne aCCOPTUMEHTA CEPBUCHBIX YCITYT.
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Tect 4

1. YTo BX0AMT B MPOrpaMMy MapKeTHHIOBOI0 HCCJIe10BAHUA?
a) U3y4eHue penbeda MeCTHOCTH;

0) aHaIM3 SKOHOMUYECKOT'0 MOTSHIINAIA CTPAHBbI;

B) U3y4€HHUE COOTBETCTBYIOLIETO PHIHKA;

') UCCIIEIOBAaHUE TPAULIUA U 0OPSI0B MECTHOT'O HACEICHUSI.

2. Kakoii camblii C/10:KHBIN U TPO3SIIIMIA OIIMOKAMM 3Tall MAPKETHHIOBOI0
uccaenoBanusa?

a) 0TOOp UCTOYHUKOB HH(POPMALINH;

0) aHanmu3 coOpaHHOM HHPOpPMaIINH;

B) IIPEJCTABJIEHNE NIOJyUYEHHBIX PE3YyJIbTATOB;

r) cOop nHpopManuu;

1) BBISIBIICHHE MTPOoOIeM U (POpMYIHPOBAHUE IIETICH NCCIIeOBAHMS.

3. C KaKuM MeTOJI0M HCCJIeJOBAHNSI CBS3aHO MPUMEHEHUE aHKeT?
a) SKCIIEPUMECHT;

0) ompoc;

B) HAOJIFOICHUE.

4. Kakue cnoco0bl CBSI3H C ayAMTOpHell HanboJ1ee 4acTO NPUMEHSIIOTCH IIPH
NMPoBeIeHUN MAPKEeTHHIOBBIX HccaeqoBanuii B Poccun?

a) aHKeTa pacchbUIaeTCs IO MOYTE;

0) C TOMOIIIBIO BCEMHPHOW KOMITBIOTEPHOMN CETH;

B) JINYHOE UHTEPBbIO;

I') MHTEPBBIO 10 Tese(OHY.

5. Kakoii U3 nepe4ncjieHHbIX HHKe (PAKTOPOB BXOJHUT B MPOrpaMMy U3y4YeHHUs:
NMOKynareJieii:

a) ONpeJesIeHne EMKOCTH PBIHKA;

0) HEOOX0IMMOCTh MOAN(PUKALIUY TOBApa;

B) OOy INTENbHBIE MOTUBbI IPUOOPETEHUS TOBAPOB;

I') TOProBbIE MAPKH (3HAKH) KOHKYPEHTOB;

1) HOBH3HA U KOHKYPEHTOCIIOCOOHOCTB TOBapA.

6. C noMoIIbI0 KAKOT0 MEeXaHHYECKOI0 YCTPOICTBA NMOKA3bIBAIOTCS PeKJIaMHbIe
00bsIBJICHUS € 00JIBLIIOH CKOPOCTHIO?

a) raJiIbBaHOMETD;

0) TaxXHUCTOCKOIT;

B) ayTUMETD.

7. C xakoii neJibI0 NPOBOASATCSH MAapPKeTHHIOBbIE HCCJIe0BAHMSA?
a) pelIeHre KOJ0rMUECKUX MpobeMm;

0) mpUHSTHE BEPHOTO YIPABIECHUYECKOTO PEIICHUS;

B) U3MEHEHUE MOJIUTUYECKOMN CUTYyalllH;

I') MOBBILLIEHUE OOILEr0 YPOBHS KYJIbTYpPbl B 00ILIECTBE.

TECT 5

1. MapkeTHHIOBbIEe HCCIeJ0OBAHHE — ITO ABHKeHHe HHopManuu:
a) OT MPOU3BOJUTENEH K PHIHKY;

0) OT phIHKA K IPOU3BOIUTENSIM;



B) MEXAY IOKYIaTENIsIMH;
I) MEXIy KOHKYpEeHTaMu;
1) B GopMe KOMMYHHUKAIHH.

2. BropuuHble JaHHbIEe B MAPKETHHIe — 3TO:

a) TepenpoBepeHHas HHGOpMAIs;

0) BTOpOCTEneHHast UH(OpMAIHS;

B) wuH(pOpMaLU, HOTy4YCHHAS U3 TOCTOPOHHUX UCTOYHHUKOB;

r) uHpOpManus W3 BHEIIHUX MCTOYHHKOB WIM COOCTBeHHas HH(popmarus,
NepBOHAYAILHO TOIYYSHHAS C APYTOH LEIbI0;

1) uHopManus, coOpaHHas 1O 3aKa3y MOCPEAHUKAMHU.

3. CocTaBasilOIIMMH MAPKEeTHHIOBOI Cpebl NPeANPUSITUS ABJISAIOTCS:
a) BHEUIHSS MaKpocpena;

0) COBOKYITHOCTh HE()OPMAaIHHBIX OTHOILICHHIA;

B) BHYTPEHHSS MapKETHUHIOBas Cpefa;

I) TEXHOJOTM4E€CKHE MUKPOIPOLIECCHI;

1) BHELIHSS MUKpOCpea.

4., K MapkeTHHIoBOH BHelIHel MHKpoOcpeae OTHOCHTCSH:
a) OpraHU3aI[MOHHAS KYJIbTYPa;

0) nunep;

B) JJICKTPOHHBIC HH(POPMAITMOHHBIE TEXHOJIOTHH;

r) MIPOU3BOIUTENIN TOBAPOB-CYOCTUTYTOB;

n) uHOIAIIL.

5. UcTOYHMKAMH BHEIIHEeH MapKeTHHI0BO HHGOPMALIUY NPEeANPUATHS ABJISIOTCH:
a) JaHHbIE OyXTaJITepPCKON OTYETHOCTH;

0) HMHTEpHET-PECypCHI;

r) MOTpeOuTENH;

1) paOOTHUKU MPEATPUSITHS.

TECT 6

1. CermenTanUsl — 3TO:

a) pa3jielieHue B COOTBETCTBUH C TOTPEOHOCTSAMU Ha OAHOPOIHBIE IPYIIIHI;
0) ompeneneHre MecTa JJisi CBOEro TOBapa B psAy aHAJIOTOB;

B) YIIpaBJIEHUE CIIPOCOM.

2. Yto oTHOCHTCH K reorpadpuuecknm Gpaxkropam cerMmeHTanuu?

a) KJIUMar;

0) paca;

B) UCKOMBIE BBITOJIbI;

T) MOJI

3. Kakas crparerusi oxsara pbIHKa He TpeOyeT pa3/ieJieHUsl PbIHKA HA CerMeHThbI?
a) KOHBEPCUOHHBII MAPKETHUHT;

0) MHTErpUPOBAHHBII MAapPKETHHT;

B) 1M pepeHIPOBaHHbBII MAPKETHHT;

I') JIEMApKETHHT;

1) HeauddepeHIMPOBaHHBIN MapKETHHT.

4. Y10 OTHOCUTCS K NOBeJeHYeCKUM (paKkTOpaM cerMeHTHPOBaHUsA?
a) YpOBEHbB JI0XO/IOB;

12



0) oOpa3 *Ku3HU;
B) ITOBOJI JJIs1 COBEPILICHNUS TTOKYIIKY;
I') PO 3aHATHUI.

5. Ilo3uumoHUpoOBaHUE TOBAPA — ITO:
a) pacrnpocTpaHeHHE MPOIYKIUH HA LEJIEBOM PBIHKE;

0) ompenelieHHbIC JCHCTBUS IO OOECICYCHUIO KOHKYPEHTOCIIOCOOHOTO ITOJIOKCHUS

TOBapa Ha PHIHKE;

B) OIIpe/ieJIeHUEe MECT MOTEHIMAIBHBIX TOTpeduTeNeii ToBapa;

I') IepeMeleHre IPOAYKLIUU U3 MECT IPOU3BO/ICTBA B MECTA NTOTPEOICHHUS;

1) IPUIAHUE TOBAPy HEOCIIOPUMBIX KOHKYPEHTHBIX IPEUMYLIECTB;

€) pa3paboTKa KOMIUIEKCa MapKETHHIa, COOTBETCTBYIOLIETO OTPEOHOCTSAM 1I€JIEBOTO
pBIHKA.

6. PoiHOYHAs1 HUIIA — 3TO:

a) CErMEHT, AJIsl KOTOPOro TOBaphl (PUPMBbI MOJXOAAT OOJIbILIE BCETO;

0) cerMeHT, MOTPEOHOCTH KOTOPOTO HE yIOBJICTBOPSIOTCS CYIIECTBYIOUIMMH TOBAPAMU;
B) CErMEHT, Ha KOTOPOM CKOHLEHTPUPOBAIUCH CYLIECTBYIOLINE IPOU3BOINUTENH;

T) CEerMeHT, C KOTOPOro HAUMHAETCSl PHIHOYHAS JIEATEIIEHOCTh HEKOTOPBIX (prupMm;

1) CSTMEHT C YHUKAJIbHBIM IIPEUI0KEHUEM.

TECT 7

1. ToBapbl NOBCeTHEBHOIO CIIPOCA XapaKTePH3YyIOTCs:

a) pacpoCTpaHEHUEM Uepe3 CeTh ClIeLabHbIX Mara3uHOB,;

0) npuoOpeTeHHEeM Ha OOJBIIYIO CYMMY JICHET;

B) MpHOOpETeHHEM Ha HEOOIBIIYI0 CYMMY JICHET;

I) OTCYTCTBHEM HEOOXOAMMOCTH B MOAPOOHBIX KOHCYJIbTALUAX IIPOJIABLIA;
1) MHTEHCUBHBIM PacCIpOCTPAHEHUEM.

2. B KM3HEHHOM LHKJIe TOBAapa HA CTAMM BHePEHHUS:

a) BaXHO Cpa3y MPOJAEMOHCTPUPOBATH MIMPOKUM aCCOPTUMEHT BHEIAPSIEMON TOBAPHOM
TPYIIIBL;

0) B LENIX DKOHOMHUHU CpPEICTB L€I1ecO00pa3sHO BHEAPATh HECKOJIBKO TOBAapPHBIX
HOBUHOK OJJTHOBPEMEHHO;

B) HET HEOOXOJMMOCTH 3aTpayuMBaTh MHOIO YCWIMH Ha peKjiaMy, Tak Kak Ha 3TOH
CTaJ UM TOBap MpUOOpeTaroT ToJbKO 16% mokymnaTenei;

r) MOpUObUIb OT MPOJaXX OTCYTCTBYET WJIM MHUHUMAaJIbHA, TaK KaK BEJIMKHU pacxojbl Ha
IIPOJBUKECHHUE;

1) HY)KHO MpejularaTb OCHOBHOW BapHaHT TOBapa.

3. Ha craauu 3peJiocTH 1e/1ec000pa3Ho BHINMYCKATh:
a) TOJHBIN MapaMeTpUIecKUil psi TOBapa,

0) ocHOBHOI BapuaHT (0a30BYI0 MO/IEJIb) TOBAPA;

B) OJHY-IIBE HauOoJee X0I0BbIe MOJIETH TOBAPA;

I) paclIMpeHHbIH aCCOPTUMEHT TOBapa;

) MaKCHMaJbHO BO3MOXHYIO TOBAPHYIO JTHHHIO.

4. Tosap siBJIsIeTCS HOBBIM, €CJIHU:

a) €ro Tak OLIEHHWBAET PHIHOK;

0) ero Tak OLEHUBAET IPOU3BOIUTEb;

B) MPOU3BOJIUTEND UCIOJIB3YET COBPEMEHHYIO TEXHOJIOTHIO €r0 U3rOTOBIIECHHUS;
I) TPOHU3BOJIUTENH I0-HOBOMY PEKJIaMHUPYET TOBAP;
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1)

5.

OH MTPOAACTCA B HOBOM TOPIroBOM KOMILJICKCEC.

B :xn3HeHHOM HMKJIe TOBapy Tpedyercss HaM0O0AbIIAsA (PMHAHCOBAsSI MOJIEPAKKA

HA CTAANMN:

a)
6)
B)
r)

6.
a)

BHEJIPEHUS;
crana;
pocrTa;
3peIIOCTH;

B sKM3HEHHOM LIMKJIe TOBAPA HA CTAJAMH 3PEJIOCTH:
Macca NMpUObUIM ABISETCSA HAWOOJBIIEH M pacXomyeTcs Ha MOJJIEPKKY TOBApOB,

HaXOoIAMUXCA B APYIUX (ba:«;ax JKH3HCHHOI'O IUKJIA,

6)
B)

00BEM MPEUIOKEHNUS CPABHUBAETCS C 00BEMOM CIIPOCa;
€CTb CMBICI OIPAaHWYMUTh AaCCOPTHUMEHT JABYMsS-TpeMsi Haubojee XOIO0BBIMHU

MO (DUKAIISIMEI TOBAPAMH;

r)

1)

7.
a)
0)
B)
r)
1)

€CThb CMBICJI UCKIIIOUYUTH TOBAp M3 HOMCHKIIATYPBI, IIPEKPATHUB €T0 BBIITYCK;
€CTb CMBICJI OCBaMBATh HOBLIC PBIHKHU cObITAa.

ToBapHasi Mapka npeAHa3HAYeHAa UIsl TOr0, YTOObI:
KOMIICHCUPOBATh HEJOCTAIOIIEE TOBAPY Ka4eCTBO;

000CHOBATH Nepe] noTpeduTeneM 0osiee BBICOKYIO LIEHY Ha TOBap;
muddepeHpoBaTh TOBAP HAa PhIHKE Cpen ceOe MOoJ00HBIX;
rapaHTHPOBATh ONPECIICHHBIN YPOBEHb KaUeCTBa;

YBEIUYMBATh JIOXOJIbI OT PHIHOYHOH NI TEITLHOCTH.

TECT 8

1.
a)
6)
B)
r)

1)

2.

Ecau 1Ba ToBapa B3auMo3aMeHsieMbl, TO POCT LieHbI HA OJJMH U3 HUX BbI3OBeT:
pOCT cripoca Ha BTOPO# TOBap;

OYpHYIO HETaTUBHYIO PEAKIUIO IPOABI[OB BTOPOrO TOBAPA;

POCT LIEHBI Ha BTOPOW TOBAp;

MaJICHUE CIIpoca Ha BTOPOM TOBap;

yBeJIMUYEHHUE MPUOBLIN MPOIaBLIOB IEPBOIO TOBApA.

HeunenoBan KOHRYPCHUMA IPUHOCUT OlIIyTl/IMl)Iﬁ ycex B pI)IHO‘-IHOi/i

CUTYallNu:

a)
6)
B)
)

1)

3.

YHCTOM MOHOIIOJINH;

OJIMT OTIOJINH;

MOHOIIOJIMCTUYECKON KOHKYPEHIIUU;
YUCTOM KOHKYPEHLIUH;
MOHOIICOHHH.

Ecan HU3BECTHO, YTO KOZ)(l)(l)I/IIII/IEHT JIACTHYHOCTH PABEH 1, a I€HA YBCJIUYUTCH

Ha 10%, To 00bem cnpoca:

a)

camsurcsa Ha 10%;
yBesnnuutcs Ha 10%;
camsurcda Ha 1%;
yBesnnuutcs Ha 1%;
HE U3MEHUTCS.

MuHuMaIbHAS LleHA TOBapa onpenaesiercs:
€MKOCTBIO PBIHKA TOBApPA;

14



0) YpOBHEM COBOKYIHBIX U3JIEPKEK (PUPMBI;
I) IICHOM JUjepa Ha aHAJOTUYHBIN TOBAP;
J) HU3KUM YPOBHEM KauecTBa.

5. Cnpoc MOXKHO CHUTATDH IACTHYHBIM, €CJIH:

a) IpU HECYLIECTBEHHOM CHMKEHHH LIEHbl 3HAUUTEJILHO YBEJIMUUBACTCS CIPOC;
0) TNpu CYIIECTBEHHOM CHM)KEHUH LIEHBI CIIPOC YBEITUYMBACTCS HE3HAYUTEIBHO;
B) IPU U3MEHEHUU LIEHBI CIPOC HE U3MEHUTCS;

I) CIpPOC U3MEHSETCS HE3aBUCUMO OT LIEHBI;

1) TpY HOBBIILIEHUH LEHBI CIIPOC Ha TOBAPBI YMEHBINAETCS.

6. dupma ocyuiecTBIsIeT 3HAYNTEIbHbII KOHTPOJIb HA/l LIEHO# CBOEro MpoayKTa
B YCJIOBHUSIX:

a) YHCTON MOHOIIOJNHU;

0) OJUTOIONINY;

B) MOHOIIOJIMCTUYECKONW KOHKYPEHLIUU;

I) YHUCTON KOHKYpPEHLUHU;

1) MOHOIICOHUH.

7. TIlocsenoBaTelbHOCTh LIECHOOOPA30BAHUS:

a) aHaJIW3 BHYTPEHHUX M BHEIIHUX (PAKTOPOB 1IEHOOOpa30BaHUS;
0) ompeneneHue Lesnel eH000pa30BaHUs;

B) pa3paboTKa IICHOBOH CTpaTeTHH;

r) BBIOOp METOJIa OIPEIENICHHs YPOBHSI LIEHBI;

J) IICHOBas TaKTHKa.

TECT 9

1. TIpu HCHOJb30BAHMM NPSAMOIO cObITA MPO/IA’KA TOBAPA OCYINECTBJISIETCS:
a) TOProBBIMH areHTamMu (pUpMBI;

0) uepe3 HTepHeT;

B) IIO MOYTE;

I) JAuJIepamu;

1) JTUCTPUOBIOTOpaMHU.

2. HHTeHCHBHOE pacnpeejieHHe TOBapa 0CylIeCTBIAETCA:

a) TOCTaBKaMH B CE€Th CIEIUAIN3UPOBAHHBIX Mara3uHOB;

0) uepe3 OOJBIIOE YHUCTIO TOPTOBBIX TOYEK MACCOBOTO HA3HAUCHMUS;
B) IyTE€M MIOCTABKH TOBapa HEMOCPEICTBEHHO MOTPEOUTEIIO;

F) C UCITOJIB30BAHUEM CUCTEMBI MCTOAOB CTUMYJIUPOBAHUA C6BITa;
1) Yepe3 OrpaHUYECHHOE YUCIIO AUIIEPOB.

3. Uckmo4uuTe/bHBIH COBIT CKOpee Beero BoidepeT (pupma, BbINYCKAKOIIAS
a) OSKCKIIO3UBHYIO OJICKIY;

0) curapersl;

B) aBTOMOOWJIH;

I) MOIOIINE CPEICTBA;

1) JETCKYIO OOYBb.

4. JlnuHa kaHaja cObITa 03HAYAET:

a) YHUCIIO MOCPEHUKOB Ha OTHOM YPOBHE KaHala cObITa;
0) 4YHCIIO pealn3yeMbIX TOBAPHBIX TPYIIIL;

B) UMHCIIO YPOBHEH KaHaia cObITa;



I) MPOJIOIKUTEILHOCTH Mpoliecca cObITa TOBapa;
J) PpacCTOsSHUE OT MPOU3BOJUTEIS 0 MOTPEOUTEIIS.

5. Obe3nn4yeHHBIMH ()OPMAMH MAPKETHHIOBO KOMMYHHKAIIMH SABJISIFOTCS .
a) pekiiama;

0) JnWYHas MpoJaxKa;

B) CBSI3H C O0IIECTBEHHOCTHIO;

I) CTHMYJUpOBaHHUE COBITA;

1) MEepuYEHIai3uHT.

6. Ha craguu BHeApeHHs TOBapa Ha PbIHOK Haubojee 3QPeKTHBHON SABJsIETCA
pekyiama:

a) yOexmarormas;

0) wuHpOpMAaTUBHAS;

B) CpaBHHUTEJbHAS;

I') arpeccuBHasi;

1) HaArOMHHAIOIAs.

7. PekjaMHBbIii cJ10TaH — 3TO:

a) TJaBHBIM apryMEHT PEKJIaAMHOTO MOCIIaHMS,

0) mr000I OPOCKUI SIIEMEHT PEKIIaMBbI;

B) aJpecHas MHPOPMAIUs PEKJIAMHOTO XapaKTepa;
I) pEeKIaMHbIN JIEBU3;

1) peKJIaMHOe oOpaleHue.

8. JIuuHasi mpojaka siBJIsSIeTCs:

a) MOHOJIOTOM;

0) auagorom;

B) caMbIM 3((HEKTUBHBIM CPEACTBOM HH()OPMUPOBAHHS;
r) caMbIM 3()(PEeKTUBHBIM CPEICTBOM YOCKICHUS;

1) aKTyaJbHa Ha CTaJIMW BHEJPEHHUS TOBApa Ha PHIHOK;
€) akKTyaJlbHa Ha CTaJUH POCTa MOMYJISIPHOCTH TOBapa.

9. Pabora no cBs3sM ¢ o6uecTBeHHocThIO (PR) siBasieTcs:

a) KoMMepuyecKoil (popMoil KOMMYHHKAIUH;

0) HekoMMep4ecKoi (pOopMOii KOMMYHUKAIIUY;

B) TPU3BIBOM KYIIUTh KOHKPETHBIH TOBAp;

I') pPa3bsACHEHHEM IOJO0KHUTEIbHOM HAaPaBICHHOCTU TOBApA;

1) CpEeACTBOM TepeyOeKICHHS TeX, KTO €Ile HEe OTHOCHTCS MOJIOKHUTEIHHO K JIEHCTBHIM

(bUPMBI.

10. ITponecc IMYHBIX MPOAAK HAYHHACTCH C:
a) MOMCKa M OLEHKU OTPeOUTENS;

0) Tpe3eHTalMy U IEMOHCTPALHH;

B) IIPEOJIOJICHUS Pa3HOTIIACUH;

T') HOJATOTOBKU K KOHTAKTY.

11. K nporpamme ®OCCTHUC oTHOCHTCS:
a) CTUMYJIMPOBAaHUE COBITA;

0) yrakoBka;

B) CEpBHUCHOE 00CITy)KHBaHHUE;

I') BCE OTBETHI BEPHBHI.
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12. OTIMYMTENbHON XapaAKTEPUCTUKOM MPAMOIro MAPKEeTUHIA OT APYTrUX CPeICTB
NMPOJABUKEHHS SABJISIETCH:

a) MacCOBBIN XapakTep;

0) IBYCTOPOHHUI MPOIIECC KOMMYHUKAIIHH;

B) HEJIMYHBIN XapakKTep;

') KpaTKOBPEMEHHBIN XapaxkTep.

KoHTpoJbHBIH TECT

B kaxom 13 TecToB BeIOEpUTE OAMH HanboJiee PaBUIIbHBIN OTBET.

1. Peaqu3ysi MApKeTHHT, NpeaNpHUsTHE:

a) H3y4yaeT PHIHOK;

0) TPOBOAMT pEeKIamy;

B) o0ecneuynBaeTr 10CTaBKy HEOOXOJUMBIX TOBApPOB B ONPEICICHHOE MECTO U B IIPUEMIIEMOE
BpeMS;

*I) HanpaBJsIeT BCIO CBOIO JIEATENIIBHOCTh HA YJOBJIETBOPEHHME HYXKI M IOTpeOHOCTEH
MOKYyTIaTeNleld U NoTpedUuTenei.

2. PbIHOK ToBapa, Ha KOTOPOM CYIIECTBYET €ro MOCTOSIHHBIN 1eGHUUT U NOKyNaTeio
NPUXOAUTCH NPUJIATATH AOMOJHHUTEIbHbIE YCHJHMS IO NPHOOpPETEeHUI0 JTAHHOTO TOBapa,
NPUHATO CYUTATH:

a) JeHUIUMTHBIM PHIHKOM;

*0) PBIHKOM TTPOAABIIA;

B) PBIHKOM KOHKYpPEHTa;

I') PBIHKOM IOKYIaTesl.

3. OmnpeaensilomiuM, 4YTO 3acTaBjseT 4YeJoBeKa HCKATb MNYTH W  CHOCOOBI
YOBJIETBOPEHHUS ero NoTpedHOCTel, ABJIsIeTC:

a) YKOHOMHUYECKOE I0JIOKEHHUE;

0) KyIbTypa;

*B) MOTHBAIHS;

T) CEMbS.

4. HecMOTpsl Ha HAJTMYME 3HAYHUTEIBHOI0 YHCJIA ONpeaeIeHUIl MAPKETHHIa, B KAXKIOM
M3 HUX €CTh He4To o011ee, 2 MMEHHO:

a) TNPUOPUTET MPOU3BOJUTEIS;

0) HpUOPHUTET KOHKYPEHTA;

B) NPUOPHUTET NOCPETHHKA;

*T) npuopuTeT NOTPEOUTENS.

5. CBom wuHTepechl B MOJYYEHHH OINpeleJIeHHON MNpPUObLUIM  KOMMep4ecKasi
OpraHu3anms, peaju3ylumas MAapKeTHHT, 00eclieYuBaeT 3a CYeT:

a) YBEJIMYEHHS YMCIIa MECT IPOAaKU TOBAPOB;

0) NpaBWIBHON [IEHOBOM MOJUTHUKH;

B) pEKJIaMbl;

*T) yIIOBJIETBOPEHUS HYX /1 U IOTPEOHOCTENH MOTpeOUTENEH.

6. Bpiclmee pYKOBOJACTBO IIBEHHOT0 NPEINPUSTUS CYATAET, YTO, OCYILIECTBJIAA
NPECANPUHUMATECILCKYIO NE€ATEJIBbHOCTD, CICAYET YUYUTHIBATH, BO-IICPBLIX, CBOU HHTECPECHI;
BO-BTOPbIX, HHTepechbl MNOTPedWTe/Neldl IIBEHHBbIX H3AeJUid W, B-TPeTbHUX, HEO0XOAUMO
o0ecrieyuBaThL COXpaHeHHMe OKpY:Kawuleid cpeabl. B 1anHoOM ciiydyae mpeampusitue ckopee
BCero peajausyer:
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a) KOHIIEHIUIO MAPKETUHTA;

0) KOHIICHITUIO HHTEHCU(PHUKAIINA KOMMEPUYECKUX YCHUIIHIA,
B) KOHIICIIIUIO COBEPIIICHCTBOBAHUS TOBAPA;

*T') KOHIIETILIHIO COIIMAIbHO-3TUYHOI'0 MapKETHHT .

7. Mukpocpeaa MapKeTHHIa 00ycJoBJIeHA:

a) JIeATENbHOCTHIO BBICHIETO PYKOBOJCTBA (DUPMBI U CIIY>KOBI YITPaBICHHSI MAPKETHHIOM;

*0) COCTOSIHMEM KOHTPOJIHPYEMbIX (PAKTOPOB U JAESATEIBHOCTHIO MOCTABIIUKOB, KOHKYPEHTOB,
MOCPCAHUKOB, KIIMCHTOB U KOHTAKTHBIX aYI[I/ITopI/If/’I;

B) COCTOSIHUEM 3KOHOMUKH, JeMorpaduu, MOJIUTUKH, NIPaBa, KyJIbTYpbl, HAYKU U TEXHHKH,
OKpYKarollEH Cpeibl;

I) JESATENbHOCTHIO  BBICIIETO PYKOBOJCTBA MPEOUPUSTHS U CIYKOBl  yIpaBlIeHHUS
MapKETHHIOM, a TAaKXKe COCTOSTHHEM HE KOHTPOJIUPYEMBIX (haKTOPOB.

8. Maxkpocpena MapKeTHHIa 00yCJI0BJIeHA:

*a) COCTOSIHUEM 3KOHOMHUKH, JleMorpaduu, NOJUTUKH, MpaBa, KyJIbTypbl, HAYKH U TEXHHKH,
OKpYKarolleH Cpeibl;

0) NeATEeNBHOCTBIO MOCTABIIMKOB, KOHKYPEHTOB, IOCPEIHHKOB, KIMEHTOB W KOHTPAKTHBIX
ayJIUTOPUL;

B) CYIIECTBYIOIUM 3aKOHO/IATEIIbCTBOM;

I) JAEATEIBbHOCTHIO TOCYIapCTBEHHBIX OPTaHOB YIIPABJICHUSI.

9. Heau AeATeIHLHOCTH MPEANPUATHS U I[eJIH MAPKEeTHHIa:
a) aOCOJIFOTHO MJICHTUYHBI;

0) COBEpIICHHO Pa3JIMYHBI,

B) YaCTHYHO B3aMMOYBSI3aHBI,

*I') TECHO B3aUMOYBSI3aHbI U COOTHOCATCS JIPYT C IPYTOM.

10. Ha coOpanuu aiMHHHCTPATHBHO-YNPABJIEHYECKOI0 MEPCOHAIA IUPEKTOP LIBEiHOT0O
npenpuATHsa cOPMYJITHPOBAT HECKOJbKO 3a1a4, OJHA H3 KOTOPHIX HENOCPeICTBEHHO
OTHOCHUTCS K CJIy:k0e ynpaBjeHHsi MApKEeTHHIOM. JTO 3a1a4a:

a) OIpPENeNUTh CTPATErHIO Pa3BUTHS IPEAIPUATHS;

0) pa3paboTaTh IJIaH TEXHUYECKOTO MEPEBOOPYKEHUS IPEITPUATHS;

*B) 1aTh MPEATNOJIOKUTEILHOE OMUCAHUE TOBAPOB M YCIYT, KOTOpPbIE MPEANPHUITHIO CIEAyeT
U3TOTOBIISITH;

r) pa3paboTaTh IJIaH COLUAIBHOTO Pa3BUTHUS MPEAIPUATHSL.

11. PazpaboTka cTpaTernu pa3BuTHsA NPeNPUSITHS HE00X0AHUMA, YTOObI:

a) OIpEeNeNUTh BOSMOXKHYIO TPOU3BOICTBEHHYIO ICATEIHHOCTD B OY/AyILEM;

0) BBIIBUTH MEPCIEKTUBHBIE PHIHKH MPOJJa’KU TOBAPOB;

B) OIPENENUTh CTPATETHUECKUX apTHEPOB;

*1) 0becnieunTh 3 (HEKTUBHYIO MPEANPUHUMATENBCKYIO AEATEIBHOCTD B OyIyIIEM.

12. CermeHTHpPOBaHMeE PHIHKA MPOBOJMTCH B LEJIAX:

a) U3YYEHHUs MMOBEACHUS MOKYyIMAaTeel u noTpeduTeneii ToBapos;

0) ycTaHOBJIEHUS 0OOCHOBAHHOM II€HBI Ha TOBAPHI;

B) MOBBIIEHUS Y3PPEKTUBHOCTH PEKIIAMBIL;

*T) GoJiee MOJTHOTO y4eTa pealbHbIX HYX] U MOTpeOHOCTel nmoTpeduTenei.

13. KomImiekec MapKeTHHIa BKJIIOYAeT:

a) pekiamy, LIeHYy, TOBap, YIIaKOBKY;
*0) ToBap, pacrpeienenue, ieHy, KOMMYHHUKAIINIO;
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B) TOBApHBII 3HAK, YIIAKOBKY, LICHY, paclpeleIcHHUE;
r) pekjiamy, JIHYHYIO MPOJIaxKy, OOIIECTBEHHbIE CBSI3U, CTUMYJIMPOBAHHE MTPOJAXK.

14. Pa3zpaboTka u peaju3ainus KOMILJIEKCA MAPKETHHTa MPOBOJIUTCS /ISl TOT0, YTOObI:
a) yCTaHOBUTH OOOCHOBAHHYIO IICHY HA TOBAaPHI;

*0) 10CTUYBb YCTAHOBIICHHBIX II€JIel MAaPKETUHTA;

B) obecreunTh 3HPEKTUBHOCTH PEKIIAMEI;

I) CO3l1aTh HOBBIC TOBAPHI.

15. Koopaunamusi JaesiTeJIbHOCTH (PYHKUMOHAJBHBIX TMOJApAa3JesieHHil €0 CTOPOHBI
CJIy:KObI YNIPaBJIEHUsS] MAPKETHHIOM HE00X0 1M JIJIsl:

a) CBOEBPEMEHHOI pa3pabOTKHU HOBBIX TOBAPOB;

0) OoJee MOJHOTO y4YeTa 3ampoCcoB MOTPEOUTENEH;

*B) corylacoBaHHOM paboOThl BCeX MOJpa3zelieHudl B Mpolecce pa3padOTKH M peau3aluu
CTpaTeruii MapKeTHHIA;

r) obecneyeHus 3 (HEKTUBHOCTH KOMMYHUKAIIH.

KoHTpoJbHBIH TECT

B kaxxnom 13 TecToB BeIOEpUTE OJIMH Harbosiee BEPHBIN OTBET.

1. Cucrema MapKeTHHIoBoIi HHGOPMALMHU NPEeANPUSTHS BKJIIOYAET:

a) CBEICHHs BHYTPEHHEW OTUETHOCTH;

0) BHENIHIOIO MAapPKETHHTOBYIO HH(OpPMAIIHIO;

B) pe3yJbTaThl MAPKETUHTOBBIX UCCIICIOBAHMIA,

*T') Bce yKa3aHHOE BBILLIE.

2. MapkeTHHIOBOe HCCJIeI0BAHME - ITO:

a) ompejelieHue PEIHOYHOW MTPOOJIEMEI;

0) wHccleqoBaHUE PHIHKA,;

*B) IeNICHANPABIICHHOE W3YYCHHE CYIICCTBYIOMEH MpoOIeMbl W pa3paboTka Ha 3TOH
OCHOBE PEKOMEHAIIHI1 110 00ECIIeUEHUIO €€ HAUITYUIIero pelIeHHUS;

) HUCCIEeI0BAHIE MAPKETHHTA.

3. Jlns moiHOro U 000CHOBAHHOIO ONMHMCAHUSI PbIHKA YCJIYr NpeAnpusiTue ObicTpee
BCEro BOCMOJIb3YeTCs:

a) KaOWHETHBIM UCCIIEIOBAHUEM;

0) TMOJEBBIM HCCIIEIOBAHNEM;

*B) KAOMHETHBIM H TIOJIEBBIM HCCIIEAOBAHUSIMHU.

4. B ueasix co3nanus dPpPeKTHBHONH CTPYKTYpbI YHNpaBJeHHS MAPKeTHHIOM ObLIa
pa3pa6oTraHa U ¢ NMOJOOPAHHBIMH JIKCIEPTAMHM NPOBeIeHA COOTBETCTBYIONIAS [1€JI0Bas
urpa. B pganHom cayuyae s cOopa HeoOXoauMoii uH@oOpMAuMH NpeANpPUSTHE
HCMOJIB30BAJIO:

a) ompoc;

0) HaOmOJEHuE;

B) SKCIIEPUMEHT;

*T) IMHTALIUIO.

5. B paMkax moJieBOr0 HCCJI€I0BaHUsI ObLIO TPHUHATO pellleHHe TPOBECTH
aHKeTHpPOBaHHe MOTpeOuTeseld ToBapoB npeanpusitus. [IpuHuMasi Takoe penleHue,
PYKOBOJACTBO CYHTAJIO0, YTO CAMBIM CJO0KHBIM 3TanoM MPeICTOSIIEro HCcJIeI0BaHus
Oyner:

a) ompejelieHue PIHOYHOW TPOOJIEMEI;

0) pa3paboTKa MIaHa HUCCIEI0BaAHUS;

*B) olpeieIeHIe YMCICHHOCTH U COCTaBa JIHII, TIOUIS)KAIINX OIPOCY;

r) aHanu3 COOpaHHON MH(OpPMAINK U ee HHTePIpEeTaIusl.

6. Ilpennmpusitie pelIWJIO 4Yepe3 ompenaejieHHble WHTEPBAJIbI BPeMeHH NPOBOIUTH
ONPOCHI OJTHUX M TeX :Ke MmoTpeduTesieii ee Topapos. Takue onpockl sIBJISIIOTCS:
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a) CIUIOIIHBIMY;

0) cropagndecKuMu;

B) BBIOOPOYHBIMH,

*T') maHeIbHBIMH.

7. ®dupma «Maxk/loHaabac» ckopee Bcero peajin3yer:

*a) MacCOBBIN MapKETHHT;

0) nuddepeHIupOBaHHBII MApPKETHHT;

B) IICJICBOI MapKETHHT.

8. IlpoBecTH cerMeHTHPOBaHME PHIHKA - 3TO 3HAYUT:

a) BBIICIUTH OTIEIIbHBIC TPYIIBI MOTPEOUTENICH B COOTBETCTBUH C C(HOPMHUPOBABIIUMCS
CIPOCOM;

0) W3y4YHTH MOBEJCHUE MOTPEOUTENCH, 3aMHTEPECOBAHHBIX B ONPEICICHHBIX TOBapax MU
ycayrax;

B) pa3lIeNIUTh PHIHOK Ha OTIIEJIbHBIC TPYIIITBI OTPEOUTEIICH;

*T) BBIICNUTH OTJENBbHBIC TPYIIbI IMOKYIATeNeH, A KaXI0H M3 KOTOPHIX MOXET OBITh
NPE/IO’KEH COOTBETCTBYIONIMIA TOBAP MIIH KOMIUIEKC MAPKETHHTA.

9. Typucruueckas ¢upma JJisi CETMEHTHPOBaHHMS PHIHKA CKopee BCero cHayaja
BOCIIOJIb3YeTCH:

a) HAIWOHAIBHO-KYJIbTYPHBIMH MTPU3HAKAMU;

0) neMorpadudecKuMu MPU3HAKAMU;

B) JIMYHOCTHBIMH IIPU3HAKAMHU;

*T) reorpaguIecKUMHU MMPU3HAKAMHU.

10. dupma, wusroroBJsiIOUIas XJIe0OOYJOUHbIEe M3/AeJHs, A8 CerMeHTHPOBaHMSA
PBIHKA Mpe:K/Ie BCEro BOCIOJIb3YeTCs:

a) HAIWOHAIHHO-KYJIbTYPHBIMH MTPU3HAKAMU;

*0) colManbHO-?)KOHOMUYECKUMU MPU3HAKAMH,

B) TIOBEJICHUYECKUMH MPH3HAKAMU;

r) aeMorpauuecKMMH MPU3HAKAMHU.

11. Beiciiee yuyeOHOe 3aBeJdeHHE, CETMEHTHPYS PBIHOK 00pa3oBaTelbHBIX YCJIYT,
NpeanoYTeHue OTIACT:

a) JIMYHOCTHBIM MTPHU3HAKAM;

*0) nemorpagpuuecKuM Mpu3HaKam;

B) COIMAIIbHO-Y)KOHOMHYECKUM MPHU3HAKAM;

I') HalMOHAJIBHO-KYJIbTYPHBIM ITPU3HAKAM.

12. MaJjioe mBeiiHOe NpeANPHUsITHE CKOPee BCero 0y/eT UCnoJib30BaTh.

a) nudpdepeHIupOBaHHbBII MapKETHHT;

*0) HenudpepeHIIMPOBaHHBI MAapPKETHHT;

B) KOHIIEHTUPOBAHHBIH MapKETHHT.

13. TIpoBecTH MO3MIHOHUPOBAHME TOBAPA HA PHIHKE — 3TO 03HAYAET:

*a) onpeseanTh MECTO JIaHHOTO TOBapa Ha COOTBETCTBYIOIIEM CETMEHTE C TOYKH 3pEHHUs
€ro KOHKYpEeHTOCIIOCOOHOCTH;

0) YCTaHOBHUTH BO3MOXKHBI 00bEM MPOJIAXK TOBAPA,

B) BBIABHTH OTHOIICHHE MOTEHIMAIBHBIX TIOKYyTaTeNel K JAHHOMY TOBapy;

I) YCTaHOBUTH I'PYMILYy MOTpeOUTENeH, ISl KOTOPBIX MOKET OBITh MpEJIHA3HAYEH JaHHBIN
TOBap.

14. 1lIBeiinasi ¢upMa mnpoBesia CerMEHTHPOBAHME PBIHKA MYKCKMX KOCTIOMOB IO
BO3pacTHOMY npu3Haky. OHa YCTAaHOBWJIA, YTO EMKOCTh CerMeHTa PbIHKA KOCTIOMOB J1JIsl
MYKYUH B Bo3pacTe 50 JieT U cTapiuie A0CTATOYHO BeJIUKA, OJHAKO HUKTO KOCTIOMBI JJIsl
TakMX nmorpeduTesieil He mber. baarogaps moaydeHHoii uHpopmauuu Pupma ckopee
Bcero 0yaeT paccMaTpMBaTh AaHHBIH CerMEHT KaK:

a) PHIHOYHYIO HUIIY;

0) CerMeHT, He IpUBJIEKATEIbHBIN IS QUPMBI;
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*B) PHIHOYHOE OKHO;

I') CErMEHT, TPEOYIOMUN JaTbHEHIIINX UCCISIOBaHHH.

15. O6yBHas ¢adpuka mnpoBejia CerMEHTHPOBAHHE PBLIHKA, OMpele/njia IeeBoit
PBHIHOK, TpoBeJia MO3HIMOHHPOBAHHE W HM3YYWJIa ToOBedeHHEe TNOTpeOUTeNeli Ha
BbIOpaHHOM pbIHKe. [locjie 3TOro oHa:

a) OYyIeT BBIBOJMTH TOBApPhI HA PHIHOK;

*0) pa3paboTaeT KOMIUIEKC MAapPKETHHTA;

B) IPOBEIET peKJIaMy CBOUX TOBAPOB;

r) OyIeT UCKaTh CTPATETHYECKUX MAapPTHEPOB.

KonTpoubnas padora Nel
[TpoutuTe BONpPOCH! U BapUAHTBl OTBETOB K HUM.
Bo3moxeH nuiib OAUH BapuaHT OTBETA.

BAPUAHT Nel
Bomnpocsl BapuanTbl oTBETOB
1.KakoBa rJIaBHas 1eJb 1 Obecneyenne  cObITa  TOBApOB IO
MapKeTuHra? YCTQHOBJICHHOMN BEJTMYMHBI.
2. Hawmnyumee ynoBieTBOpeHHE MOTPEOHOCTEH
MOKyIaTeNe.
3. [IpoBenenne  OOHOBIEHHOM  HAYYHO-

TEXHHUYCSCKOU IOJUTHKH.

2. 3ampoc - 310 1. YyBcTBO HEXBAaTKU YEJIOBEKOM YEro-JIn0o

2. Hyxna, npunssiias cnenupuieckyio Gopmy
B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM W
JMYHOCTBIO HHIUBUIYMA

3. [ToTpebHOCTB, MOIKPETUICHHAS
MIOKYNATEIbCKON CIIOCOOHOCTHIO

3.Konmneniust uaTeHCHUDUKAITUN 1  Hcnons3oBaHWS MHTEHCHUBHBIX TEXHOJOTHMA
KOMMEPUYECKUX yCuIni IIPOU3BOJICTBA

onpenensier LEeb 2. CrumynupoBaHHs cOBITA

MapKETUHIOBOM  J1€ATEIbHOCTH - 3. Pexisamsl

YBEJIMUYCHHUE MPOIaXK 33 CUCT

=

4. JlemMapKeTHUHT CBSI3aH C OtcyTtcrBHEM cripoca
UpesMepHBIM COCTOSTHUEM CIIPOCa

3. HeratuBHBIM COCTOSIHHEM CITpOCa

N

5. KakoBa 3ajaua MapkeTosora B 1 V3meHuTH HEraTUBHOE OTHOIIICHHUE K TOBAPY
COCTOSIHUM KOHBEPCHOHHOTO 2. Co3patb TOBapbl, CIOCOOHBIE YIOBIETBOPHUTD
MapKeTHHra? CIIpocC
3. [lognepxaTh  CyIIECTBYIOIIMI  YpOBEHb
crpoca
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6. Kakas  u3 byHKIUH
MapKeTHHIa BO3JCHCTBYET Ha
MIPOU3BOJICTBO?

Ananutuueckas
[IpoayKkTOBO-TIPOU3BOACTBEHHAS
CoOniTOBasg

dopmMupyronias

PobhdE

7.Kakue Mephbl ucroiszyere Bol kak
JUTSL TIOJIIEPIKaHU S

MapKeTOoJIoT
CYIIECTBYIOILETO YPOBHS crpoca?

1. AmHanu3 peIHKa

2. Co3panue 3()(heKTUBHBIX TOBApOB

3.3aboTta 0 KauecTBe TOBapa M 0OCTy)KUBaHUS 4.
[ToBbilIEeHNE LIEH

HpOLITI/ITC BOIIPOCHI 1 BapUuaHThl OTBETOB K HUM. Bo3MorkeH b

OJVH BApHAHT OTBCTA.

BAPUAHT Ne2

Bonpocsr Bapuants! oTBETOB
l. Kakyro CUCTEMY 1. CObiToBYIO
IIPEJCTaBIISIET coboit 2. 1lpou3BOJCTBEHHYIO
MapKETHUHT? 3. TIpon3BoCTBEHHO-COBITOBYIO
2. Crparterus, HOCTpOEHHAas Ha 1 CosepiueHCTBOBaHMSI IPOU3BOICTBA
IIPEIUI0KEHUH, 4TO 2. CoBepIeHCTBOBaHUS TOBapa
noTpeduTenu OyayT TIOKYIaTh 3. MapkeTunra
TOBapbI (ycmyru) — TOJIBKO 4. ConuaabHO-3TUYECKOI0 MapKETHHTa
HAUBBICILIETO KauyecTBa,

COOTBETCTBYET MApPKETHUHIOBOM
KOHIIEIIIINN

3. [ToTpebHOCTH - 3TO

1. YyBcTBO HEXBAaTKU YEro-1udo

2. Hyxna, npunsBiias cnenupuieckyio Gopmy
B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM W
JTUYHOCTHIO UHANBHU/IA

3. Hyxna, BomionieHHas: B KOHKPETHYIO popMmy

4. Pa3BuBaromMii MapKETUHT
CBSI3aH C

1. Co ckpbITBIM CIPOCOM
2. C HeperymasipHBIM CIIPOCOM
3. C MOJHOIEHHBIM CITPOCOM

5. KakoBa 3ajaua MapkeTosora B
COCTOSIHUM KOHTPMapKETHHTa

1 TlomaepxuBaTh CYIIECTBYIOIINI YPOBEHB
crpoca

2. YOenuTh MOKYIATENs 0TKAa3aThCsl OT TOBAPOB,
BPEAHBIX VISl 3710POBbS

3. Co3znats 3¢ dexTuBHBIC TOBapa, CIIOCOOHBIE
YIIOBJIETBOPUTH CIIPOC
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6. Kakas  u3 byHKIUH
MapKeTuHra  yOexmaeT u
CTUMYJIMPYET NOKYyTaTes?

1. Amnamutnyeckas
2. CoOsiToBas
3. ®opmupyromas

7.Kakue Mephbl ucroiszyere Bol kak
MapKEeTOJIOT JJI1 CHUXKEHUSI
CYIIECTBYIOILETO YpOBHS
crpoca?

1. AmHanu3 pbeIHKa

2. Co3panue 3((heKTUBHBIX TOBApOB

3.3aboTa 0 KauecTBe TOBapa M 0OCITY)KUBaHUS 4.
[ToBbllIEeHUE LIEH

HpO‘ITI/ITe BOITPOCHI 1 BapUaHThI OTBETOB K HUM. Bo3MorkeH b

BAPUAHT Ne3

OIWH BAPpUAHT OTBCTA.

Bonpocsr

BapuanTel oTBETOB

M. Beibepute 0Oonee moaHOE
oIpe/ieJICHne MapKETHHIa

1. Cucrema ymnpaBieHus

2. JlesarenbHOCTH B c(pepe phIHKA COBITA

3. JlesiTenbHOCTD, HarpaBJIeHHAs Ha
VIOBJETBOPEHUE HYXKJ U MOTpeOHOCTEeH Ha
TOBaphI(yCIIyr) TOCPEACTBOM OOMEHa Ha
pBIHKE

2. Cpoc Ha ToBap (yCIIyry) KaKk
KaTeropus - 3TO

1 Hyxna B KOHKPETHOM BHJE MPOAYKIIUU

2. IlotpebGHOCTH B TOBape (yciyre)

3. IlorpebGHOCcTh B TOBape (yciyre), KoTopas
MOYET OBITh OIUIaYeHa MOKYyMaTeaeM

3. Kaxkas KOHIIEIIUS
yIpaBIeHUS MapKETHHTOM
CIOCOOCTBYET BO3HUKHOBEHHIO
«MapKETUHTOBON OIU30PYKOCTH?

1. Konuenuus MapkeTuHra
2. Konnenmus
KOMMEPYECKHUX YCHIIHU

3. KoHuenmus coBepIIeHCTBOBAHUS TOBapa

I/IHTCHCI/I(l)I/IKaI_[I/II/I

4. KaxoBa 3a1aua MapKeToJra npu
CHUHXpOMapKeTuHre?

IToBbIicHTH CIpOC
Co6anancupoBath CIpoc
CHU3UTB CIIPOC
JIukBuaMpPOBATH CIIPOC

oINS

5. KOHBEpCHOHHBIN MapKETHUHT
CBsI3aH C

1 .OTpunaTtenbHBIM COCTOSIHUEM CITpOca
2. OrcyTtcTBUEM CcIipoca

3. Co CKPBITBIM COCTOSIHUEM CITPOCA
4. C HepalMOHAIBHBIM CIIPOCOM
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6. Kakas  wu3 byHKIUH
MapKeTUHTa BKJIIOYAET B ce0s
OpraHU3aLHIo MJIAHUPOBAHUS?

1. Ananmurnueckas
®opmupyromas
3. DyHKIMs ynpaBIeHUs] ¥ KOHTPOJISA

N

7.Kakue Mephbl ucroiszyere Bol kak
MapKeTOoJIoT JUTS] TIOBBILLICHUS
CYIIECTBYIOILETO YPOBHS crpoca?

1. Amnanu3 peiHKa

2. Coznanue 3¢ (eKTUBHBIX TOBAPOB

3.3aboTa 0 KayecTBe TOBapa 1 0OCITyKUBaHUS 4.
CHmxeHue 1eH

HpOLITI/ITC BOITPOCHI 1 BapUaHThlI OTBETOB K HHUM. Bo3MorkeH nmunib

BAPUAHT Ne 4

OJVH BApHUAHT OTBCTA.

Bonpocsr

BapuaHnTbl 0TBETOB

1 .MapKeTHHT HaUMHAETCSI

1. HWudopmannoHHON peKiIaMbl

2. C pa3pa0oTKH U MPOU3BOJCTBA TOBAPOB

3. C u3ydyeHuss pblHKAa UM  3alpoOCOB
norpedurenen

4. Bce oTBeTHI BEpHBI

2. Hyxna - aT0

1 YyBcTBO HEXBATKHU YEJIOBEKOM YEro-Iudo

2. TlotpeOHOCTB, MPUHSBIIAS CIIEHU(DUYECKYIO
dopmy

3. [ToTpe6HOCTS,
MIOKYNATEIbCKON CIIOCOOHOCTHIO

IMOAKPCIINICHHAA

3. PemapkeTunr cBsizaH ¢

=

Co CKpPBITBIM COCTOSTHUEM CIIpOCa
[Taparomum cipocom
3. UpesMepHBIM CIIPOCOM

N

1

4. KakoBa 3a/1a4a MapKeToJIora npH
CTUMYJIMPYIOLIEM MapKeTHHTe?

1 Awnanu3 ¥ BBISICHEHHE TIPUYMH HETIPHUSI3HA K
TOBapy

2. Tlownck crioco0OB 3aMHTEPECOBATH IEJIEBBIX
notpeduTeneit B Topape(yciyre)

3. Co3pnanune 3¢p(heKTUBHBIX TOBAPOB M YCIYT

5. Konuemmmsa
STHYECKOTO
HalleJIeHa Ha

COLIAATILHO-
MapKETHHTa

1. Co3naHue HOBBIX TOBAPOB H YCIIYT

2. Co3pmanue COBpeMEHHBIX HH(HOPMAIIMOHHBIX
CHCTEM

3. Tlomnepxanue Onaromomydusi OOIIECTBA B
[EeJIOM

4. CrumynupoBaHue cObITa TOBapOB
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6. HaunHaTh neaTebHOCTh HA PHIHKE

CJICOAYCT C pCHICHUSA

Crparerndeckux 3aaad
AHaTUTUKO-OLIEHOYHBIX 32724
HcroaHuTenpHBIX 3a1a4

Bcex 3ama4 0fHOBpEMEHHO

PobhdE

7.Kakue mepsol ucnions3yere Bol kak |1
JUTSL TUKBUIAIIAU
Ha OT/IENIbHBIE TOBApPHI U

MapKeToJIor
crpoca

yciyru?

OrpaHuveHusI MPOU3BOJICTBA U TOPTOBIIH
2. llpomaranna

3 .Peknama

4. IloBbllIeHue €U

KonrtpoabHnas padora Ne2

[IpournTte BOIPOCH M BApUAHTHI OTBETOB K HUM.
Bo3MokeH nuib OUH BapUaHT OTBETA.

BAPUAHT Ne 1

Bonpocsr

1. K mepBUYHBIM OTPEOHOCTSIM
MO>XHO OTHECTH:

Bapuantel  O0TBETOB
1. YyscTBo romoaa
2. JIro00BB
3. Bsaumonomoris

2. K KaKoMy THUILY
noTpedutTeneld OTHOCITCA —Te,
KOTOPBIX ~ HWHTEPECYIOT  HE
MOTPEOUTEITHCKHUE KayecTBa
TOBApoOB, a 0OOMEHHBIE?

1. HWupuBuayanbHBbIE MOTPEOUTETU

2. CeMbHU 1 JOMOXO3SIIKH

3. Tlocpennuku

4. CHa0OKeHLbI

5 [IpencraButenu  rocynapcTBEHHBIX U
OOIIECTBEHHBIX OpraHu3auil

3. Kakoli THII TOKyaTeIbCKOro 1 CnoxHoe MOKynaTenbCKoe MOBEACHUE
MOBEJCHHS, o Bamemy 2. HeyBepeHHOE TIOKYIIaTEIbCKOE MTOBEICHHE
MHEHHUIO,  XapaKTepeH INpH 3. IlpuBBIYHOE MTOKYNATEIbCKOE MTOBEICHHUE
MIPUHSATHHN PEIICHUSI O TTIOKYIIKE 4. TlonckoBoe MOKyNaTeIbCKOE OBEACHNE
XOJIOIWIBLHUKA?

4. Kakoe M3  yKa3aHHbBIX 1 COBOKYITHOCTh MOTpEOUTENEH, KOTOpbIe
ONpPENIETIEHU1 ~ COOTBETCTBYET UMEIOT  (PUHAHCOBBIE  BO3MOXKHOCTU IS
MapKETUHIOBOMY ONPEACICHUIO pUOOpETEHUs TOBAPOB

pBIHKA? 2. COBOKYITHOCTh CYHIECTBYIOIIIMX U

MOTEHIIMATBHBIX MOKYIATEICH TOBAPOB
3. Mecro, rie COBEpINAIOTCSA OIEpalyd 110
KYILUIE-TPOJIaKe TOBAPOB
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5. EMKOCTB pbIHKA - 3TO

1. TInarexecrnocoOHast MOTPEOHOCTH

2. Bo03MOXHBII 00bEM pean3aluy Ha phIHKE,
OIpeesIeMbIl pa3MepaMH Crpoca

3. ToBapHas mNpOAYKIHs, NPOU3BEACHHAS H
JOCTaBJIEHHAs Ha PBHIHOK JUISL pean3aiu

6. PpIHOK TTOKYTIaTess ONpeaeisieT 1 bosbiioe KoIM4ecTBO MoTpeduTenei
CUTYalMIO, KOTJ1a Ha PbIHKE 2. IlpeBbleHre NPEUIOKEHNS HAJl CIPOCOM
OTMEYaeTcs 3. IlpeBsbieHue cnpoca Ha/l IPeASIOKEHHEM
7. K mukpocpene pupmbl He 1. CpenctBa MaccoBoil uHpOpMAIIH
OTHOCSTCA 2. Hacenenue Bceil cTpaHbl

3. Toproseie opranuzanuu

4. Bce oTBETHI BEpHBI
8. [Ipenmnpustue npoJaeT oJiuH BUJ 1 JuddepeHnrpoBaHHbIA MAPKETHHT
TOBapa Mo €IMHOM LIeHe, peKIama 2. HemuddepenuupoBanHblii MapKETUHT
TOBapa oOpaieHa Ha peIHOK B 1lesioM. |3. KOHIEHTpUpOBaHHBII MapKETUHT
Kakyto cTtpareruto oxBara pbiHKa
UCIIOJIb3YET MPOU3BOIUTEND?
9. Kakoii U3 nepeynciieHHbIX 1. IInoTHOCTH HaceneHUs
(bakTOpOB CETMEHTUPOBAHUS 2. OOpazoBaHue
PBIHKA IOTPEOUTETHCKUX TOBAPOB 3. Cratyc nmonb3oBaTens
MO>KHO OTHECTH K 4. Tun auaHocTH
MOBEJICHYECKUM?
10. YpoBens unpisuumu, 1. Jlemorpaduyeckoii cpenbl
6e3paboTHia - 3T0 (HhaKTOPHI 2. DKOHOMHUYECKOU cpeibl

3. TMomutHueckoi cpempl

4. KyneTypHOI cpenbl

IIpoutnTe BONIPOCH! U

BapHWaHTbl OTBETOB K HUM. Bo3moskeH nmunib
OIWH BapUaHT OTBCTA.

BAPUAHT Ne 2

Bormpocsr

Bapuantel  oTBETOB

1. Kakas mnorpebHOCTH U3
MIEPEYUCIIEHHBIX OTHOCHUTCS K
COLIMAIBbHBIM?

1. YUyBcTBO ronoaa
27 JIr060Bb
3. [ToTpebHOCTH B 0€30MaCHOCTH
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2. K KakoMy TUITY
noTpeduTeneii OTHOCAT —TeX,
KOTOpBIE TPHUOOPETAIOT TOBAPHI
UCKITIOYUTEILHO VIS
COOCTBEHHBIX HYX1?

1. HWunuBuayanpHBIC TOTPEOUTETN

2. CeMbHU M JOMOXO3SIHKHU

3. Tlocpennuku

4. CHa0OKeHLBI

5 [IpencraBuTenn  TOCYJAApCTBCHHBIX W
OOIIECTBEHHBIX OPTaHU3aINA

3. Kakoii TuIn noKkymnarejibCKoro
MOBEACHMUS, o Bamemy
MHEHHUIO,  XapakTepeH IpHu
MPUHSATUU PEIICHUS O TTOKYIIKE
MOJIOKa?

CI0XHOE MOKYIAaTEeIbCKOE TOBEICHUE
HeyBepeHHOE MOKYyIaTeIbCKOE MOBEICHNE
[TpuBBIYHOE TTOKYNATEIHCKOE TOBEICHHE
[TouckoBoe MOKYMAaTEIbCKOE MTOBEICHUE

~pODdDPE

4.  Canwmpyromas  GyHKIUSA

PBIHKA IIpCAIoaract

1. 9TO PBIHOK IPH MOMOIIY U3MEHEHUS IICH
peryaupyer COOTHOIIICHUE cupoca U
MIPETIOKEHUS

2. 4TO PHIHOK M30aBisieTcs OT HeA(P(HEKTUBHBIX
MIPOU3BOIUTENICH TTOCPEACTBOM U3MEHEHUS TIeH

3. UYTO pBIHOK ONOCPEAYeT MHOTHE OTpaciu
9KOHOMHKH

5. Caopoc - 310

1. IInarexxecrocoOHast MOTPEOHOCTH

2. Bo3MOXHBIN 00BEM peann3anuy Ha PHIHKE,
OTIpeIeNIIEMBbIN Pa3MepaMu CIpoca

3. Tomapnas mnpomyKuusi, TpPOW3BEACHHAs WU
JIOCTaBJICHHAs HA PHIHOK JIJISl peallu3aliuu

6. PBIHOK, COOTBETCTBYIOIIHI
MOJI0KEHUI0, KOT/1a MPEJITI0KEHUE
MIPEBBILIAET CIIPOC, ITO

1. PeiHOK nponaBua
2. PvIHOK mOKymaTens
3. TlonoxxeHue ppIHOYHOT'O PaBHOBECHUS

7. UTo Takoe CErMEHTUPOBaHUE
pBIHKA?

1 Jenenue mnoTpeduteneil Ha OJHOPOJHBIE

TPYIIIIBI
2. YmpaBieHue crpocoM

3. }_—[eﬂeHI/Ie KOHKYPCHTOB Ha OJHOPOIAHBIC I'PYIIILL

8. Kakyto cTpareruto MapkeTHUHTa

Haubosee 1enecoodpazHo MPUMEHSTh

MIPU OrPAaHUYEHHOCTH PECYPCOB?

1 JIuddepeHurpoBaHHbI MAPKETHHT
2. HemuddepeHIMpOBaHHBI MApKETHHT
3. KoHLEeHTpupOBaHHBII MapKETUHT
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9. K KOHTaKTHOH ayIuTOPUHA
(UPMBI OTHOCUTCS

=

KonkypeHTbl
I'pynna 3alMTHUKOB OKPYKAIOLIEH Cpe/bl
3. Kimentypa,

ro

10, Crapenue HaceneHus,
YMEHBIIECHUE KOJIMYECTBA JICTEH B
CeMbe - 3TO (haKTOPhI

Jlemorpaduuecko cpeapl
DKOHOMHYECKOM Cpe/Ibl
[Tonutuueckoit cpeaspl
KynerypHOU cpenbl

PophE

HpO‘-ITI/ITe BOIIPOCHI 1 BAPUAHTHI OTBECTOB K HHUM. Bo3MoxeH nuib
OJVH BapHaHT OTBCTA.

BAPUAHT' Ne 3
Bompocet Bapuantel  oTBeTOB
1. Kakas moTpeOHOCTH, U3 1. Xaxna
MEPEUYHCICHHBIX OTHOCHUTCS K 2. YyBCTBO OTBETCTBEHHOCTH

BBICIIIUM?

3. TlorpebGHOCTH B 6€30MaCHOCTH

2. i Kakoro MpHHIOMIA B
MOBEJICHU N noTpeduTeneit
XapaKTEPHO COOIIOJCHUE €ro mpas?

1. TloTpeburtens He3aBUCUM

2. MHccnenoBanue moBeeHUs TOTPEOUTEIS

3. [loBenenne moTpeOUTENCH  MOIIACTCS
BO3JICHCTBUIO

4.  TloTpeOuTENbCKOE TOBEICHHE COIMAIBHO
3aKOHHO

3. Kakoli THII TOKyaTeIbCKOro
MIOBEJICHUS, o Bamemy
MHEHHUIO,  XapakTepeH Ipu
IPUHITUN PELLIEHUS O MOKYIIKE
KOH(peT?

CroxxHOE TIOKYTIaTeIbCKOE MOBEICHUE
HeyBepeHHOE NOKyIaTeIbCKOE MOBEICHHE
[TpuBBIYHOE MOKYIIATEIBCKOE MTOBEICHNE
[TorckoBOE MOKYIATEILCKOE MTOBEICHHE

O E

4. banancupyromas (QyHKIHS
PBIHKA TIPEIIoIaraet

1. 4TO pHIHOK MpPH HOMOIIM W3MEHEHMs IIeH
peryaupyer COOTHOILIEHUE copoca  H
MIPENIIOKEHUS

2. 9TO PBIHOK M30aBIIsETCS OT HEAPPEKTHBHBIX
IIPOU3BOIUTENIEH TOCPEACTBOM U3MEHEHUS 1IEH

3. WTO pBIHOK ONOCPEOyeT MHOTHE OTpaciu
9KOHOMMKH
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5. Ilpennoxenue - 3T0

1. TIlmarexecrnocoOHasi MOTPEOHOCTH

2. Bo03MOXHBII 00bEM pean3aluy Ha PhIHKE,
OIpeesIEMBIl pa3MepaMH CrIpoca

3. Tomapnas npoaykiusi, NpOHU3BEIEHHAs WU
JOCTaBJIEHHAs Ha PBHIHOK JUISL pean3aiiu

6. [l kakoro Tuna peiHKa 1. PbIHOK YHCTOM MOHOIIOJIUH
XapaKTEpHO OIPaHUYEHHOE 2. OnUronoJUCTHYECKUN PHIHOK
KOJINYECTBO MPOU3BOIUTEIICH? 3. MOHONOIMCTHYECKUI PHIHOK

4. PpIHOK YMCTOM KOHKYPEHIIUU
7. Ans kakoro ypoBHsI 1. MaccoBblii MApPKETHHT
XapaKTEpHO OTCYTCTBUE 2. MukpomapKeTuHT
JIETICHUSI pbIHKA? 3. CermMeHTUPOBAHHBIN MAPKETHHT
8. Kakoii kpuTepuii cerMeHTaIuu 1. KomnnuecTBEeHHOCTH
XapaKTepu3yeT eMKOCTh phIHKa? 2. JloCTyImHOCTH pBIHKA

3. CylecTBeHHOCTh

4. TlpuObLIbHOCTH
9. MapkeTtuHroBas cpefa - 3To 1. Yacte MUKpOCpeabl

2. Yactp Makpocpes

3. COBOKYMHOCTh MHKPO- U MaKpPOCPEIbI

10. «JlostmpHBIE) TOCTABIINKU

1 paboraroT TOJBKO ¢ JaHHOU (HUPMOit
00CIyKUBAIOT U KOHKYPEHTOB
3. 00CITy)KUBAIOT TOJIBKO KOHKYPEHTOB

N

HpO‘-ITI/ITe BOITPOCHI 1 BAPUAHTBI OTBETOB K HUM. Bo3moxken numn

OJIMH BApHUAHT OTBCTA.

BAPHUAHT Ne 4

Bormpocsl

BapI/IaHTLI OTBCTOB

1. I[TorpebHOCTH - 3TO

1. Hyxna B uem-1160

2. Hyxna, BOmIoneHHas B KOHKPETHYIO hopmy
3. Hyxna, mpunsBmas crienuduyaeckyto hopmy
B COOTBETCTBHM C KYJIbTYPHBIM YPOBHEM H
WHUBUAYAIBHOCTBIO YEJIOBEKa
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2. Kakoii Tum motpebuTeneit He 1. «HoBaTtopbi»
BOCIIPUHUMAET HOBHUHOK, a 2. «AKTUBUCTBI»
MPU3HAIOT TOBAp TOJNBKO TOraa, koraa |3. «lIporpeccuctbi»
OH CTaJl TPaJAULIMOHHBIM? 4. «Marepuanuctel»

5. «KouncepBaTops»
3. Kakoii Tun nokymnarejibCKoro 1 CnoxxHOE MOKYNaTeIbCKOE TTOBEICHHE
MOBEJCHMUS, o Bamemy 2. HeyBepeHHOE MOKYMATEIHCKOE MMOBEACHHE
MHEHHUIO,  XapakTepeH Ipu 3. IIpuBbIYHOE MOKYIATENHCKOE MTOBEACHHE
MIPUHSATUHU PEIICHUS O TTOKYIIKE 4. TlonckoBO€ NOKYIATENbCKOE TOBEACHHE
OBITOBOTO KOHAUIIMOHEPA

(MHOTO(YHKITMOHAIILHOTO, OPOTOT0)?

4. Omnocpenyromiast  GyHKIUS
pBIHKA MpeAroiaracT

1 9TO PBHIHOK IPY NOMOIIM HM3MEHEHUS LIEeH
perylnupyer  COOTHOUIEHHWE  cIpoca |
MPEATIOKECHUS

2. YTO PBIHOK U30aBIseTCS OT HEAPPEKTHBHBIX
MIPOU3BOAMTEINCH MOCPECTBOM U3MEHEHHS 1ICH

3.  U9TO pPBIHOK YCTaHABIMBACT CBS3H MEXIY
MIPOU3BOAUTEISIMH U TOTPEOUTEIIIMU

5. KonbroHKTypa phIHKA - 3TO

1 CoBOKYNHOCTh 3KOHOMHYECKHX YCIIOBHH,
OpU  KOTOPBIX  OCYIIECTBIIIETCS  MpoIecc
peanuzanuu

2. Bo3MoxHBI 00BEM peaau3aiy Ha PhIHKE,
oTpeieNIIeMBIN pa3MepaMu CIpoca

3. COBOKYITHOCTB YUpeKACHUH,
o0ecreynBaromux yCIIEIIHOE
(yHKIIMOHUPOBAHUE PHIHOYHBIX OTHOIICHHUH

6. J171s1 Kakoro THIa pbIHKa
XapaKTEpHO, KOTJa CIpoc

=

PriHOK mokymarens
2. PwIHOK TIpOJaBIa

3HAQYUTEIILHO NPEBBIIIACT 3. MOHONOIUCTHYECKUI PBIHOK
MpEeJI0KEHUE HA TOBAp 4. PbIHOK 4NCTON KOHKYPEHLUU
7. Ha xakom ypoBHE 1. MaccoBslif MapKETHHT
IIPOBOJIUTCS TOJTHOE 2. MukpoMapKeTHHT

CCFMCHTI/IpOBaHI/IC?

3. CerMeHTHpPOBAaHHBIA MapKETUHT
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8. Kakoii kpuTepuii cerMeHTaIuu 1. KomnuecTBeHHOCTH
XapaKTepU3yeT yCTOWYUBOCTh 2. JlocTymHOCTb phIHKA
TPYIIIBI TOTPEOUTENCH? 3. CymecTBeHHOCTh
4. IlpuObUIBHOCTH
9. IlonsiTe Makpocpebl 1 570 (hakTOopbl, BIUAIOMIKE HA IEATEIBHOCTh
OTpakaer (UpPMBI HEOCPEICTBEHHO
2. 3T0  (akTOpHl, HE  BIMAIONIME Ha

JeSITeTbHOCTD (PUPMBI
3. 9TO (aKTOpHI, BIUIIONIE HA MUKPOCPEY, B
KOTOpO# paboTaer ¢pupma

10. «DKCKIIIO3UBHBIE 1 paboTaroT TOJBKO ¢ JaHHOW HUPMOK
MOCTaBIIUKU 2. OOCIYXHBAIOT M KOHKYPCHTOB
3. 00CIyXHBaIOT TOJIBKO KOHKYPEHTOB

Tema 1. COBPEMEHHAS KOHLHEIIIWSA MAPKETHUHI A

Cumyayuu ons ananuza

1. Heckomnbko 5ieT Ha3ax oxHa ¢pupMa MpeuIoKuiIa MOTPEOUTENI0 MHOTO(QYHKIIMOHAIBHOE
u3Jenue, B KOTOpOM Ha 0a3e eIMHOro KOMIAKTHOI'O 3JIEKTPOMOTOpa MCIOJIb30Balach CUCTEMA
HECKOJIbKMX HacaloK. M3nienue BBHIMONHSIO P QYHKIUH 1O JOMalrHeMy XO3SHCTBY, B TOM
yuciae U MUHU-TIbUIecoca. Llena Obuta mpuemnemoii. IlepBoHadanbHO cpoc HapacTal, OZHAKO
BCKOpE TIOKYTIaTeIH CTaJId UTHOPUPOBATh TOBAP M €r0 CHSUIM C MMPOM3BOACTBA. Briociencreuu Ha
6a3ze TOro u3zenaus ObUT CO3/1aH KOMIAKTHBIN MbUIECOC, B OCHOBHOM MCIIOJIb3YEMbIH X03sIHKOM
Ha KyxHe. ToBap nmen O0nbIION ycrex Ha phIHKE.

OOBscHUTE CUTyalUIO. YUTUTE, YTO MEPBBIA TOBap coAep)kal OKolo §-MM (GYHKUMH, a
CTOWJI BCETO B 3 — 4 paza T0poxKe BTOPOTO.

2. Ha mpumepe KOHKPETHOTO MPEANPUATHS OOBSICHUTE Pa3Inuvs B MPUHSATUN PEIICHUN IO
VIPaBIEHUIO TMPEANPUATHEM C TO3UIUI MPOU3BOJACTBEHHOW, COBITOBOW M MapKETHMHTOBOU
KOHIIEIIINH.

3. PazpaOotaiiTe nepeyeHb BOIIPOCOB, KOTOpblE BbI 3aJadd Obl PYKOBOAMUTEISAM
TYpUCTUYECKON (PUPMBI, TOPrOBOW KOMITAHUM IPU MOJYYEHUH 3aJaHus MPOAHAIN3UPOBATh, KaK
BBITNOJIHAETCSI MAPKETUHTOBasl (QYHKIUS B KaXKAON U3 ITUX KOMIaHHM.

4. OHpGI{GJ’II/ITe, Kakue MCTOAbI MAapKETHHIa CJICAYCT MCIIOJIb30BaTh B CICAYIONIHUX
CUTYaIUsX:

— IJAHUpPYETCS PAaCUIMPEHUE HCIIONb30BaHMUS 3aMOPOKEHHBIX (PYKTOB M OBOLICH Ha
POCCHUICKOM PBIHKE;

— (upma, BBITyCKArOIas CIOPTHBHBIE TPEHAKEPHI, MPEIIoaraeT paciiupeHne 00bheMOB
MPOJIAK;

— HOBOpOCcHuicKas pupma «AJIEKC» COOMpPAETCsl BBIMMYCKATh JeIbTallIaHbI.

Tema 2. TOBAP U TOBAPHAS ITOJIMTUKA B MAPKETHUHI'E

Cumyayuu ona ananuza

1. Anmunuctpanus psaa yauepcutreroB CILIA norpeboBana oT Bcex NPUHATHIX CTY/IEHTOB
0053aTeIbHOT0 HAJIMYMSA JOMa IEpPCOHAIBHOrO KoMIbioTepa. I[IpokomMmeHTHpYiiTE 3TO
TpeOoBaHHeE.
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2. AmepukaHckas pupma, HauaB IPOHUKHOBEHHUE HA AHTJIMHCKUI PBIHOK JIETCKOT'O TUTAHUS,
IPEUIOKUIA CBOKO MPOAYKIMIO B CTEKJISHHBIX OaHKaX B OTIMYME OT JKECTSHOH YHNaKOBKH
KOHKypeHTa. Uepe3 roj amMepuKaHIbl KOHTpoaupoBanu 15% anrnumiickoro peiaka. OOBsCHUTE
UTOT, 3Has, YTO JJI MPOU3BOAUTENEH MHILEBBIX MPOIYKTOB Tapa, B KOTOPYK 3TOT HPOAYKT
yIIaKOBaH, IO CYIIECTBY, — «OIrPaHUYMBAIOIINI 3JIEMEHT MAPKETHHTA.

3. Utanesanckas pupma Zanussi NpoJIaeT HAa phIHKE Pa3HOLBETHYIO KyXOHHYIO TeXHUKY. Ha
KaKoOi SJIEMEHT KOMIUJIEKCa MapKeTHHTa JejaeT CTaBKy (upma, 4ToObl 3aBOEBaTh BHHUMAaHUE
MOKymaTtessi?

4. TIpoKOMMEHTHUPYHTE MHEHUE MApPKETOJIOTOB: «Eciau y Bac HET MapO4YHON NPOAYKLIHH, Y
Bac HeT M MapkeTuHray». [Ipusenure 0Opasibl H3BECTHBIX MapOUYHBIX OPEHIOB.

5. IlpousBomutenu TepMoca O4YeHb 3(PPEKTHBHO OCYIIECTBHIM MAapOUYHYIO IMOJUTHKY B
OTHOIIEHUM JIOCTMKEHUS M3BECTHOCTM Mapku. [MX Mapka crajga poaoBbIM Ha3BaHHUEM
BBIIYCKAaeMOH rpyImiibl ToBapoB. IIpuBenuTe aHamornyHbie IpUMEpHI.

6. K kakomy Tumy TOBapoB (IpeABApUTEIBHOIO BbIOOpa, 0COOOro cropoca WIH
IIOBCEIHEBHOT'O CIIPOCA) OTHOCUTCS IOPOTOM XOJIOAUIBHUK?

7. K Kxakoil Kareropum MPOAYKTOB MOXHO OTHECTH NPOAYKT, IPEJOCTaBIAEMBbIN
pecTopaHaMM: K TOBapaM KpaTKOBPEMEHHOTO M0JIb30BaHMsI UJIU K yciayram?

8. Bbl perynsipHO mokymnaere ToBap HEKOTOpoW ToproBoil mapku. Kak Obl Bbl ymydmuiu
YIIAKOBKY U 3TUKETKY 3TOT0 TOBapa?

9. I'epmaHCKHE MAapKeTOJOIH, AHAIU3UPYs MPENNOYTeHUs NOTpeOUTeNe 3IeKTPOHHON
TEXHHUKH, MPUILJIM K HHTEPECHOMY BbIBOAY: TONbKO 15 — 20% ompammuBaemblX yKazajaud Ha
BBICOKUI TEXHUYECKUH ypOBEHb TOBapa KakK IJIaBHbIN ()aKTOp B MPUHITUU PEUICHUS O MOKYIIKE.
Kak MOXHO 00BACHUTE 3TOT (haKT?

10. MasorabaputHbele TeneBu3zopbl B craHax EDC mnpopatorcs BiBoe ObicTpee, 4eM
TEJIEBU30PHI B LIEJIOM. YeM 3TO MOKHO OOBSCHUTD?

11. Bbl OTKpBUIM MarasuH 1o mnpozaxe yas u koge. [Ipennoxure TUIONOTHIO NOTpeOUTENEH
[0 COIMAJbHO-DKOHOMUYECKUM H TICHXOTpaguuecKuM Xapakrtepuctukam. Kak obecnednThb
MOKYIaTEeI0 BO3MOXKHOCTb BbIOOpa?

Y4uuThIBasg, YTO Ha PBIHKE YK€ paboTaeT KOHKYPEHT, CPOPMYIHUPYHTE MEPOIPHITHS II0
poja)ke TOBapoB Balero mMarazuHa. Kakum o06pa3zoM MoKHO 00ecrieunTh KOMMEPUYECKHUH ycrex
Balero ousHeca?

Tema 3. KOMILUIEKCHBIM AHAJIN3 U TTPOTHO3UPOBAHUE TOBAPHBIX
PBIHKOB METOJAMU MAPKETHUHI' A

Cumyayuu ons ananuza

1. PblHOK HCTOYHHMKOB cBeTa B 3amagHol EBpomne KOHTponMpyeTcs YeThIpbMS
KpYNMHEHIIMMH MPOAYLIEHTaMH (MX COBOKYIIHas JoJisi cocTaBisieT okoino 90%). K xakomy tumy
PBIHKA [0 YPOBHIO MOHOIIOJIM3ALMM €r0 CIENYET OTHECTU? 3a CUET Yero JPYrMM IpOIyLEHTaM
BCE-TAKH yJaeTcs yaepkuBaTh octaBimecs 10%?

2. B xonne 1980-x rr. g nepeaoBbIX (UPM 3JEKTPOHHOM NMPOMBIIUIEHHOCTH CpeIHUM
MOKa3aTellb OTHOLIEHHS] CYMMBI 3aKa30B K 00beMy Ipojax coctanisii 1,13. [IpokoMMenTupyiite
3TY MH(OPMAIUIO C TOYKU 3PEHUSI KOHBIOHKTYPBI PbIHKA.

3. Onpenenure, Kakue MOJAXO0Jbl UCIOJIB3YIOTCS MPEANPUATUEM, PAOOTAIONINM Ha LEIEBOM
PBIHKE, B CIIEYIOIIUX IIPUMEpaXx:

— JUIS BBINTyCKa S0JIOYHOTO COKa MOCTOSHHOM penenTypbl U €ro NMpoJa¥u HCIOJIb3yeTcs
€AMHasl YIIaKOBKa U €/IMHAas 1ICHa;

— sA0JOYHBIH COK  BBIMYCKAeTCAd IO pPAa3IMYHBIM  penentypaMm  (OCBETJICHHBIH,
KYaKUPOBAHHBIM M T.J.) B Pa3lIMYHBIX YMaKOBKaX (B CTEKJIIHHBIX, METAJIMUECKUX OaHKax,
OyMaXHBIX MakeTax M T.J.) PA3IMYHBIX E€MKOCTeH U MpoJAaeTcs MO pPa3IUYHOW IeHE B
CHEUAIN3UPOBAaHHBIX U YHUBEPCAIBbHBIX TOPTrOBBIX TOYKAX;

— OpPraHu30BaH BBIMYCK S0JO0YHOTO COKa CIEUUANbHO JUIs JIeYeOHOTO MUTAHUS OOJIbHBIX
caxapHbIM JMa0eToM.
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4. Omnpenenute, Kakue BHUABI CTPATETUH HMCIOIb30BAaHBl MPEANPHUATHEM B CIEAYIOLIMX
CITyJasix:

— mHebOompmass ¢upMa B KOHKYPEHTHOH OoprOe MPOTHB KPYMHOTO MPEINpUSTHS
MCIOJIb30Bajla TAKTUKY BEIOOPOYHOI'O CHUKEHHUSI LIEH;

— MPEANPHUITHE 3HAYUTENFHO PACHIMPHIIO YUCIO MOJU(HUKAIMA TOBapa ¢ OJHOBPEMEHHBIM
MCIOJIb30BaHUEM MPAKTUKH IEHOBBIX JIMHUN 3HAYUTENBHOTO IMana3oHa.

5. Tynsckoe 3A0 «MebGenby, BBITyCKaOIee KOPIYCHYI0O U MATKYIO Mebenb, codupaercs
OTKPBITh CHEIUaIM3MpoBaHHbIe MarazuHbl B OprioBckoid u  Kypckoit obnactax. Kakwue
KaOMHETHBIC MCCIEIOBAHUS MY CJIEIyeT MPOBECTH U TJ€ MOXKHO MOJYYUTh HEOOXOIUMYIO JIJIs
storo uHdpopmaiuio? Kakue moneBble MccleqOBaHUs 11€1€CO00Pa3HO BBIOJHUTH U KaKOBa MX
1enb?

6. PexkiaMHOE areHTCTBO XO4YeT OIEHHUTHh 3()(HEKTUBHOCTH MPOBOAMMON MM KaMIaHHH I10
BHEJIPEHUIO HAa PBIHOK HOBOM CTUPAJILHON MalnHbL. JKenaemas HaJie:KHOCTb OLICHKU COCTaBJISAET
954% (z -2), a Tpebyemas TO4HOCTH +3%. MeHemkepsl He HUMEOT HHMDOpMALUK 00
OTHOCUTEJIbHOM TMPOLEHTE JIOJIC, 3HAKOMBIX C MPOBOJMMON AareHTCTBOM PEKJIAMHOU
kamranued. Onpezenure pa3Mep reHepalibHOM U BBIOOPOYHOM COBOKYITHOCTH B IAHHOM CJIyd4ae.

7. Ilpennpustue «IIoOMOIIHMK» 3aHMMAET JIMAUPYIOIIEE II0JOKEHHUE I10 IMPOU3BOACTBY
nbliecocoB B Tynbckoi oOnactu. MeHemKephl CTaBsAT 3a7ady BbIXOJA MPEAIPUITUS Ha PHIHOK
Jlunenkoii obmactu. [jist TaHHBIX YCIOBUI:

— onpenenure, kakas wuHQopMmamus HeoOXoauma s TNPOBEACHHUS MAapKETHHTOBBIX
HCCIICIOBAHNIA;

— pazpabortaiiTe TporpamMmy TMPOBEACHUS OSKCIEPTHBIX OLEHOK, AaHKETHPOBAHHS
MOTEHIIUATBHBIX TOTPEOUTENCH;

— HalIWTe MmapaMeTpbl CErMEHTAllMU U BBIACIHUTE MPEAINOYTUTENbHbIE CEIrMEHTHI PBhIHKA
Jlunenkoii obnacTu;

— TPEUIOKHUTE KOMIUIEKC MEPOIPHUSATUI MO COXPAaHEHHUI0 MPEUMYILECTB MPEINpHUITHS B
YCIIOBHAX KOHKYpEeHTHOH 00prObI B Tynbckoit obmacTy.

8. OAO «CBer» BBIXOJUT HAa CETMEHT pbIHKA, I€ YK€ JeWCTByeT KOHKypeHT. Kakue
pelmieHus B 00JAacCTM NpOAaX BBIIYCKAEMOro TOBapa CcleAyeT MPUHATh MEHeIKepam
MPEIIPUATHS IS YCHEIIHOM paboThl Ha phIHKE?

Tema 4. HEHBI U HEHOBAS IIOJIMTUKA B MAPKETHUHI'E

Cumyayuu ons ananuza

1. dupma oOBSBISAET, YTO LI€HA €€ JIEKTPOHHOM muiyne mamuHky Ha 1 sHBaps 1994 r.
cocraBnsier 850 nmoyutapoB. DTa I€HA BKIIOYAET JOCTAaBKY €€ IMOKYIaTell0, YCTAaHOBKY U JBE
KAaTyIIKH JIEHTBl BBICIIErO0 KadecTBa. dupMa rapaHTUPYET OTCYTCTBHE IPOU3BOJCTBEHHBIX
nedexToB B TeueHue 90 nHE.

KakuMu Moryr OBITh JOITOBpEMEHHbIE W HEMEJIEHHBIE MOCIEIACTBUS TOr0 OObSIBICHHS
uist pupmel?

2. MeHemxepbl MarasuHa, TOPIYIOUIETO 3aMOPOXKEHHBIMH MOPENPOAYKTAMH, OTMEYAOT
najJieHue crpoca Ha ToBap B JieTHee Bpems. UeM 3To MoxkeT ObIThb BbI3BaHO? Paszpaboraiite
IPEUIOKEHUS 110 YIyULIEHUIO OPTaHNU3alUN TPOJAK.

3. Ha poccuiickoM pbIHKE KOMIBIOTEPOB KOHKYPEHIIMS JOCTUIIIa OOJIbIIONW OCTPOTHI, NPU
3TOM IUIATEKECIIOCOOHOCTh HACEJIEHUS OCTaeTCs OrpaHWYeHHOM. UTO MOTyT MpeanpuHSATh
TOProBbl€ MPEANPUATHS IJI MOBBILICHUS PE3yIbTATUBHOCTH B ILIETIOUKE «I€HA — peKjama» B
3TOM cutyauuu?

4. lIpennpusiTue NpogaeT IETCKY0 KYKITy IO JOCTaTOYHO BBICOKOM 1ieHe. [Ipenmoxure Bam
BapUaHT yBEJIIMYECHUsI 00bEeMa MPOJIaXK TOBapa.

5. B ycnoBusxX 3KOHOMHYECKOTO 3aCTOS B pSAJE CTpaH MEJIKHE MPOM3BOAUTENN OBITOBOM
TEXHUKU MPEJIaraloT TOPrOBbIE CKUAKH, a MIPOU3BOJUTENIN aBTOMOOMIIEH — HU3KONPOLEHTHbIE
3aiiMbl. KakoBBI JOCTOMHCTBA U HEAOCTATKU 3TUX METOJ0B CHUKEHUS 1IeH?
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Tema 5. KOMMYHHUKAIIMOHHASA ITIOJINTUKA B MAPKETHUHI'E

Cumyayuu ons ananuza

1. Ilpu cocTaBneHNH PeKJIAMHBIX OOBSABICHUN (PHUPMBI UCTIONB30BATH CIIEAYIOLINE TOHATHUS:

— MUKPOUHKANCYIUPOBAHHBITIO3HAYAET, YTO KaXkJas BXOJMIIAs B COCTaB IMWIIOJIM 4YacTHLA
3aKJIF0YEHA B COOCTBEHHYIO 000JIOUKY;

— NOJIHOCMbIO MBEPOOMENbIL MeNesU30PUMEET TOJIBKO OIHY TPATULMOHHYIO 3JIEKTPOHHYIO
JamIly — KUHECKOTT,

— numamenbHOCMb NPOOYKMOE 3aKI0YAETCs B BUTAMUHAX U OelKax;

— TOBap, KOTOPBIN PEKIAMUPYIOT KaK Jyuuuuti U3 UMEIOLIMXCS, IPEBOCXOAUT BCEX CBOUX
KOHKYPEHTOB;

— NONUHeHAcblUeHHble Jcupbl OOTaThl OETKaMU;

— JIemHssL npocmyoa OTIAMYAeTCs 0T OOBIYHOM MPOCTYIbI;

— BCE Heujel0yHble 1eueOHbleNIIaMITyH! COCTOSAT TOJIBKO U3 HATYPAIbHBIX KOMIIOHEHTOB.

[TpoxommenTupylite napopmaiuo. COOTBETCTBYET JIM OHA JICHCTBUTEIBHOCTH?

2. Kyna BbI Mornu 061 cOOOImUTE 00 YBUICHHOM BaMH I10 TEJIEBHICHHUIO JDKHBOM OOCIIaHUH
pexsiaMo/iaTessl TOBapOB ILIMPOKOro MoTpediaeHus?

3. MupoBoii ONBIT TOKa3bIBa€T, YTO 3aTpaThl HA JIWYHBIE (OPMBI KOMMYHHKAIIUU
peBOCXOAT 3aTpathl Ha pekiaMy (B CILIA — B 2 pasa, Bo @pannuu — B 3 pasza u T.1.). YTo BbI
MOYKETE TPEIIIOKUTH Ut Oojiee FPPEKTUBHOTO MCIIOIB30BAaHISI KOMMYHUKAIIMOHHBIX CBSI3€H C
NOTEHLUAIbHBIMU IIOKYIATEIIAMA?

4. Kakue cTpaTernyeckue noaxo/sl K pekiaMe NPUMEHEHbI B CIEAYIOIUX TEKCTax:

— «Tedans! Thl Bcerga gymaens o Hac!»;

— «/lemesne, yem ceituac, He OyaeTY;

— «Y Bac npo6nema? Y Hac ecTh penieHue»?

5. Huxe npuBeieHbl 00pasiibl PEeKJIaMHBIX TEKCTOB!

— «Huxoraa He ObIIO CTOJIBKO MAaKCH B MUHI;

— «Yamreuka ko(e B BaleM KapMaHey;

— «Ham xosox B Bamem nomey;

— «YewM panbliie Ball peOCHOK HAYHET, TEM J1ajIbIlIe OH MOHAETY.

Onpenenure, Kakue TOBAaphl pEKIAMUPOBAINCh. Bplnenure BapuaHThl YAAUHBIX U
HEYJJaYHbIX PEKJIaMHBIX TEKCTOB.

6. [Ipennpusitue «300pOBBEY, PACONOKEHHOE B I. Tyle, BBITYCKAET CHOPTUBHYIO OJIEXKY.
PykoBozcTBO mpennpusaTHs MOCTaBUIIO 3a/ady Iepes CiayXkOOW MapKeTHHIa: CO3/1aTh WMHUJIK
TOPrOBOW MapKu Ha pOCCUHCKOM pbIHKE. CHEenHaaucThl CIyKObl JUIsl JOCTHXKEHHs 3TOH Lenu
n30paiu CIOPTUBHOE CIIOHCOPCTBO, HO €I11€ HE OMpPENeININCh, KaKoi M3 Haubosee pa3BUTHIX B
Tyne BugoB cropta — ¢yr00a WIM BeJlOCIOpT — OyJeT mpeaMeToM MX BHuMaHus. Kakue
(dakTopbl HEOOXOAUMO YUYECTb, YTOOBI ONPEAETUTHLCS C BUJIOM CIIOPTA Ui JalbHENe paboThl?

7. MHOrue CUMTarT, YTO KOJIMYECTBO INPOJAHHOIO TOBapa 3aBHCHUT OT BEJIUYMHBI 3aTpar
npennpusaTus Ha pexinamy. [IpaBuiabHO 11 3T0? OGOCHYITE CBOE MHEHHE.

8. Kakum o6pa3zom (pakTopsl BHEIIHEN cpeabl MOTYT MOBIMATH Ha pacxojisl ABTOBA3a Ha
pexiiamy?

9. KpynsHeWmmii npou3BOAUTENb TpHUKOTaxka B benpruu mnpomaer cBOM TOBapel B
CyllepMapkKeTax M B YHHBEpMarax IIOJ OJHOW TOProBOM MapkKoW, a B JOPOTHX
CHEUAIN3UPOBaHHBIX MarazuHax — noj aApyroid. C Kakoi I€JIbI0 OH TaK MOCTYNAeT U KaKOBBI,
Ha Balll B3I/, pe3yJIbTaThl €10 AEUCTBUI?

Tema 6. OPTAHU3ALIUA CBBITOBOI CETH n CUCTEMBbI
TOBAPOIABU/KXEHHUS B MAPKETUHI'E

Cumyayuu ona ananuza

1. ITpokoMMeHTUPYHTE TIIaBHOE TpeOOBaHNE K COBITOBOMY areHTy KPyIMHOW aMEepUKAHCKOM
(bUPMBI: «CUMITATUYHAS aTPECCUBHOCTDY.
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2. OOblyHAsg TMpakTHKa COTJIAIIEHUH O CO3JaHMU  COBMECTHOTO  IPEIIpPUSTHS
MpeaycCMaTpuBaeT MOCTOSHHBIA OOMEH COBITOBOM HWH(pOpMAIHMEH MEXIy MapTHEpaMH Ha BCe
Bpems jaeiictBust cornamieHus. OpHako 0oOMeHbl uWHpoOpMaiued, HE  OTHOCSIIEHCS
HEIMOCPEACTBEHHO K MPEANPUITHIO, BCTPEUAIOTCS PEKE U CIIEIMATIBLHO OrOBAPUBAIOTCS B KAXKIOM
cinyyae. [losicaure npuuuny.

3. Omnpenenure, Kakve BUAbl KAaHAJIOB pACIpENEICHHS] HCIOJB3YIOTCA B CIEIYIOIIUX
npuMepax:

— ¢pupma «CeMKO» IPUHUMAECT 3aKa3bl 10 MOYTE;

— Tyneckas oOyBHast (haOpuka peanu3yeT CBOK MPOAYKIHIO Yepe3 CETh PO3HHYHBIX
Mara3uHoOB, PAacIOJIOXKEHHBIX B Pa3IMYHbIX pailoHaX ropoaa;

— Yepku30BCKH MsconepepadbaThIBAONIMI KOMOMHAT pearu3yeT CBOIO MPOAYKIUIO depe3
KPYIIHBIX U MEJIKUX ONTOBUKOB, POSHUYHYIO TOPTOBIIIO.

4. Kakue BUbI pacrpeielIeHus JOJKHBI ObITh NCIIOIB30BAHBI B CIEAYIONINX CUTYALUsAX:

— OCYILIECTBIISETCS MOKYIKA CTUPAIBLHOW MAIIMHbI, XOJIOAUIbHUKA;

— IIPOAAIOTCSI MPOIYKThI TUTAHMUS;

— peanu3yercs SKCKIII03UBHOE KOJIbe?

5. ®upma A BBITyCKAaeT TaKOW ke Xopomuii ToBap, kak u ¢upma b. YV obeux ¢upm
MpeKpacHas pemyTalus, BBICOKass TOTOBHOCTh K CEpPBUCY TOBapa, XOPOIIO HallaXCHHbIC
cObITOBBIE CBsA3U. KOMy OTAacT nmpeanoyTeHue ONTOBbINA WIIM POSHUYHBIN ITpoaBel]?

6. Anreka Ne 134 mpenmoinaraer pa3BepHYTh TOProOBIO Hapdromepuei, X03s5HCTBEHHBIMU
TOBapamH, (OTONPUHAUICKHOCTSIMH, CHTapeTaMH W AMETHYECKUMHU mnpoiykramu. C Kakou
1eNbio 3T0 aenaerca? Hackonbko onpaBiaH Takoi BApUAHT TOPTOBIIN?

7. Bpl pemmnu 3aHATBCA PO3HUYHOM TOpPromie. YUYTO BBl IPEANOYTETE OTKPBITH:
COOCTBEHHBIM Mara3uH WJIM Mara3uH B pamkax ¢panmu3zHoro cornamenusa? [loscHurte cBoit
BBIOOD.

8. Hepenko cObITOBbIE ceTH (QUPMBI peanu3yloT 3HAYUTEIbHYIO Maccy TOBapoOB
KOHKypupyomux ¢upm. Kakue apryMeHThl B 10JIb3Y 3TOT0 MOXKHO IIPUBECTH?

9. dupma «MaiycuTa» 3acTaBisieT CBOMX HMHXXEHEPOB OIpPENEICHHOE BpeMsi paboTaTh
IpoJaBLaMH B MarazuHax. 3aueM 3To aenaercs? YTo 3To gaer cnenuaniucram?

IMpakTuyeckue 3agaHust
3aganue 1

Kaxue Buapl KOHKYpEHIHH BRIAENAIOTCA B cepe MapKkeTHHra?

[Mpupenute cnyuan ¢yHKIHOHATEHOM, BHAOBOH H MPeIMETHOH KOHKYPEHLIHH 10 TOBAPAM.

Tosap Konkypenuus

EIJYH](LII‘IUHE]J']I:HEH BHOOBAA npeaMeETHAA

l. 3UMHHE KEHCKHE
CarmnorA

2. KapaHJalum

OBCTHBIC

3. camoBap

4. maruutooH

3axanue 2
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Bribepute Heckonbko motpebHocTEH U moabepuTe TOBaph! (YCIYTH), YIOBICTBOPAIO-

IIHE JaHHBIC IIOTPE oHOCTH Pa3IH4HbIMH croco0amu. PEBY.."I BTATHEI 3aHECHTE B TAD-

TTHITY.
Cnoco0nl yI0OBIETBOPEHHA TOTPEOHOCTH
[Totpebrocts
HHIHBHTY AJIHBIH TPYIIOBO#H 0DlLIeCTBeHHEIIT
1. [MoTpebHocTs B
NPOCMOTpPE KHHO- BHJICO KHHOTEATP TeNeBHICHHE
punsmon
2
3
4.
5
3amanue 3

[Toctpoiite 061mmii BUA rpaduka KU3HEHHOTO IIHKITA TOBAPOB.

K KaxJIOMY 2Tamy }XH3HCHHOTO ITHKIIa HD,E[GB[.’]HTB COOTBCTCTBYHOIIHE TOBAPEI.

Kakoii aTan »M3HEHHOTO IHKIA MEPEKHBAIOT B HACTOALICE BPEMA CIEOIVIOIIHE TOBAPLI:

Toeapm

Drans! KLT

. Benocunensr KAMA

. IBeTHBIE TeneBn30pel SONY

. AIEKTPHYCCKHE MMHITYHIIHC MalllHHKH

. AMEKTPOHHBIE UTPYIIKA

. thoroanmapar «3eHuT» npodeccHOHATLHBII

. MHHHKOMIIBKOTCPEL

. FTA30HOKOCHJIKH

. ctupansHeli nopomok Tide-6ensie obnaka

o G| | | h | | | |

. TKAHb KPCILICIIHH

3amanne 4

Hcnons3yiite knaccudukauuo (MaTpHily ) noTpeOGHOCTEH 17151 OnucaHusA NoTpedHOo-

CTEH.

Ilpuznak

[TorpebHocTs
B QNeJILCHHOBOM | B XOJIOJWIIb- B MOJAIHCKE HA
coKe HHKE razety «Komme-

CaAHTE»

I. MecTo B mepapxuu notpedHocTei

2. Yrto BnusieT HA TOTPEOHOCTE

3. Uctopuueckoe mecTo noTpedHOCTH

4. YpoBeHBb yIOBIETBOPEHUS

5. YacToTa ya0BIeTBOpPEHHS

6. OTHoweHHe oDLIEecTBA

7. Cnocob ynoBIeTBOpeHHS

3amanue 5
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BribepuTe MOHpaBHBUIYIOCS BAM CHTYAIIHIO M cOCTaBbTe aHkety (8-15 Bompocos) mus
MPOBENEHUS OTIpoca noTpeduTeneii Mo BhIABIECHHIO MOTpeOHOCTEI!:
a) ¢upMa, BHIMYCKAOMIad CIAJAKHE HM3IOMHBIE XIIOMbA, XOYET BBIICHHTE CTENEHB
BIMAHUS JeTeil Ha (hakTHYeCKHid 00beM MOKYMOK CBOHX TOBAPOE;
0) KHIKHBII Mara3uH xo4er codpare wH(OpMaHI 00 OTHOMIEHHH MOCETHTENEH K
npeanaraeMbIM TOBAPAM H yCIIYTaM;
B) Koprnopauus «MakaoHaneac» 00IyMBIBAET BO3MOKHOCTE pa3MeNIeHHs HOBOTO Ka-
(he B OBICTpPOpACTYILEM IPHIOPOJIE;
r)  pecTopaH W3ydaeT MHEHHE MoceTHTenei o croeii pabore;
J)  Bama CHTyalms
OtBeTbTE HA BOIPOCHL:
1.  Kaxum cnocobom nyuiie npoBecTH AaHHEI OIpOC: 1O nouTe, 110 Tenedony, apyrumu?
2. Kakywo unopmaiiio MoOKHO TOTYYHTE, 00paboTas pe3yasTaTsl onpoca?
3. Kaxue THMBI BOTIPOCOB BKITOYEHBI B AHKETY?

3amanue 6
O,ElH[-'IM H3 HaHGDJ’IEB JHHAMHYHO paBBHBaIOU.IHXCH pUCCHﬁCKHX pBIHKI.'_'IB ABIACTCH pI:nIHOK

TYPHCTHYECKHUX YCIYT, B TIEPBYIO O4epe/b TAKOM €ro CerMeHT, Kak Mopckue kpyussl. [Ipeano-
’K€HHE KPYH30B CYLIECTBEHHO NPEBBINIAET CIPOC HA HUX.
B 3tux ycnoBusx TypHCTH4EeCKHEe (DMPMBI BBIHYXK/IEHBI MCKATh HECTAHAAPTHBIE INYTH
npuBiedeHns KIueHTos. OnpeIenuincs IBa OCHOBHBIX HATIPABIICHHS:
l. mpemocTaBieHHEe CKHIOK (I€TSM, TEHCHOHEpPAM, MOIOIO0MKEHAM, BKJIAJT4HKAM HEKOTOPBIX
OaHKOB M T.11.);
2. pacmmMpeHHe NPEHMYIIECTBEHHO Teorpatuueckoil TeMaTHKH KPYH30B M €ro KYJIbTYpPHOI
NPOrpaMMEL, COCTOSAIIEI B OCHOBHOM H3 BEICTYILIEHHH OJHHX H TeX K€ «3BE3D».
[Mpennoxure cobcTBEHHBIE BApPHAHTEI MOBBIIICHHS KOHKYPEHTOCNOCOOHOCTH TYPHCTH-

4ecKoil (PUpPMBI, 3aHHMAaOIIEHCA OpraHH3aIieii MOPCKHX KPYH30B.

JK3aMeHALMOHHbIE BONPOCHI 0 MAPKETHHIY

[Tonsitne MapkeTunra. IlpusHaku MmapkeTnHra
[IpuHnunel, nenu, pyHKIMY MapKeTHHTa.
OcHoBHBIE OHATHS MapkeTHHra. Hyx/a, moTpeOHOCTb.
OcHoBHbIE OHATHS MapkeTuHTra. CIpoc U BUJIBI CTIpOCa.
OcHOBHBIE IOHATHS MapkeTHHra. ToBap, oOOMeH, crienka.
PsiHOK. Buabl peIHKa.
Konnennuu mapkerunra. IIponzsoacreennast.
Konuenmuun mapkerunra. ToBapHasi.
Konnenmnuu mapkerunra. MapkeTuHronasl.

. Konnenmuu mapkerunra. ConuanbHO-3THYECKAS

. Mapkerunrosas cpena. Mukpocpena.

. MapkeTtuHrosas cpena. Makpocpeza.

. CermeHTanus pblHKa.

. lleneBoit MmapkeTHHT. BpIOOp 11€71€BBIX CETMEHTOB PBIHKA.

. ITo3suimoHnpoBaHue ToBapa Ha pbIHKE.

. Kommuiekc mapketunra (mpozaaBiia, MOKYIATeNs).

. IlonsiTue ToBapa mapkeTuHra. Buasl ToBapa.

. Konnermus sxu3nennoro mukiia toBapa (4 craauu KXKIL).

. @aKTOpHI, ONPEAEIIAIOIINE [IEHOBYIO IIOJUTHKY.

CoNoOARWNE

PR RPRRPRRERRERRERE
OooO~NOoO U~ WNEO
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20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.

[IpeaMeTOM OLIGHKH OCBOCHHUS JTUCIUTLIAHBI

Buibl ToBapa.
ToBapusle Mapku

Knaccudukanus nen

MepueHnaai3unr

Knaccugukanus mes.
MapKeTHUHIOBBIE UCCIIEJOBAHMS.
Buasl MapKeTHHIOBBIX HCCIIEN0OBAaHUN
Hcrounnku unpopmanuu

[TonsATHE TOBapa B MAPKETHHTE.

CDaKTOpBI, OIIPEACIAIOIINE LICHOBYIO MOJIUTUKY

CobrToBas mosituka. Kanasae! cObITa, UX BUIBI U (DYHKITHH.
OrnroBast 1 po3HUYHAS! TOPTOBIIA

(I)OpMBI H METOAbI OICHUBAHUSA

SABJIIFOTCA  YMCHHA, 3HAHMHA, 06H_[I/Ie

KOMIICTCHIINU, CIIOCOOHOCTE IIPpUMCHATL UX B HpaKTHHGCKOﬁ JACATCIIBHOCTU H HOBCCHHGBHOﬁ

YKU3HU.
Ne Tun (Bupx) IIpoBepsiemble 3HAHUSA U Kpurepun ouenku
3a/IaHUA yMeHUs

1 TecTsl 3nanue ocHOB MapkeTuHra | «5» - 100 — 90% npaBuiIbHBIX OTBETOB
«4» - 89 - 80% npaBUIBHBIX OTBETOB
«3» - 79 — 70% mpaBUIIbHBIX OTBETOB
«2» - 69% u MeHee NpaBUIIbHbBIX
OTBETOB

2 Y CTHBIE OTBETHI 3HaHUE OCHOBHBIX YCcTHBIE OTBETHI HA BOIIPOCHI JIOJIKHBI

MTOHSTHH, 3aKOHOB,
MIPUHIIUIIOB U METO/IOB
MapKETHHTA.

cooTBeTcTBOBaTh TpeboBanusam ['OCTa,
y4eOHBIX TTOCOOHI, KOHCTICKTOB JICKIIUI

3 [IpakTuueckue YMeHus caMOoCTOATeNnbHO | BhinonHeHne mpakTHuecKku Been
paboThI BBITNIOJIHATH NpakTHyeckue | padbotsl (He meHee 80%) —

3aJlaHus, HOJIOKUTEbHAS OLIEHKA
c(hopMUPOBAHHOCTH
00X KOMITETEHITHIA.

4 3HaHue ocHOB MapkTenHra | CamocrosiTenbHas paboTa COCTOUT U3
CamocrosTenbHas | B COOTBETCTBUU C HOJTrOTOBKHU pedepaToB, TECTOB,
pabora IIPOMIEHHOW TEMOH, KpPOCCBOP/IOB, TBOPYECKUX IIPOEKTOB,

yYMEHUE UX MPUMEHEHUs oopmieHHs JOKYMEHTOB
IIPY BBITTOJIHEHUH «5» - TIOTHOCTHIO BBITTOJTHEHHOE
CaMOCTOSITENIbHBIX 3aJjaHKe, TeMa PacKpbITa
TBOPUYECKUX 3aIaHUH. «4» - HEOOJIBIIINE HEIOUETHI B
PACKPBITUU TEMBI U €€ TOHUMaHUU
«3» - HE TIOJTHOCTHIO BHITIOJIHEHHOE
3aJJaHKe U JIOIYILEHbI OIINOKH
«2» - TIOJTHOCTBIO OTCYTCTBYET 3a/IaHNe

5 ITpoBepka Ymenue opueHtupoBathest | COOTBETCTBHE COJIEpyKaHMsI pabOThI,
KOHCIIEKTOB B MHPOPMAIIMOHHOM 3asBIICHHOHN TeMe, ITpaBHIaM
(pedeparos, MPOCTPAHCTBE, COCTABIATh | OhopMIIeHUSI paOOTHI.

TBOPYECKHUX KOHCTICKT.
pabor) 3HaHue MpaBUI

odopmiieHus pedeparos,
TBOPYECKUX paboT.
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W TOroBBIi KOHTPOJb MO PE3yJIbTaTaM OCBOCHUS OOYYArOIIMMUCS y4eOHOM AMCLUIUINHBI
MIPOBOJIUTCA B popMe IK3aMeHa.

39



