[OrOBOP Ne 2575-19/3

OB OKA3AHWU YCNYT CBA3MK
r. KasaHb
oT «01» aHBapa 2019 r.

YBO «YHusepcurer ynpasnexHunsa « TMCBU» (OTPH 102602857605) (umeHyemoe panee - 3AKA3YMK), B nuue
Pextopa Mpycc H.M., geWctBytowero Ha ocHoBaHuu Ycrasa M 000 «®atym—3» (OMPH 1041625405667)
(umenyemoe panee UCNONHUTEND), 8 nvue gupekropa ®Pykca A.M., AelCTBYIOWEro Ha ocHoBaHUK YcTasa,
BNagenblibl NMUEH3UNA (Ne 154018 ot 23.09.2015r., Ne 154019 or 23.09.2015r.) Ha npeaocTaBaeHue
ycnyr nepefavyn AaHHbIX M Ha NPegocTaBieHue YCyr Tenematuyeckux cayskb, ssigavHeix  PegepansHon
cnywboit no Hapsopy B chepe cBA3M, WMHOOPMAUMOHHBLIX TEXHONOTMI U MaCCOBbIX KOMMYHWUKaUWHi, C
APYroit  CTOPOHbI, COBMECTHO WMeHyemble «CTOPOHbI», 3akA4MAM  Hactoawmii  [orosop o
HUXKecneaytowem:

1. NTPEAMET OOTrOBOPA.
1.1, Hacroawmin [oroeop pernameHtupyetr oTtHowenus WCNONHUTENA w  3AKA3YMKA no
o6CcnyKMBaHMIO KAHANOB NepeaaYn AaHHbIx ¢ uHTepdencom Ethernet, pacnono)KeHHbIX No agpecam:
r. KasaHb, yn. MywTtapw, a. 13, r. KasaHb, yn. fopbKoro, 4. 29 M npefocTasneHns aocryna B MHTEpHeT, ¢
sbinnaToit 3AKA3YMKOM exxemecayHo aBOHEHTCKOW naathl.

2. OBA3ATE/IbLCTBA CTOPOH.

2.1. 3AKA34YUK obazyeTca:
2.1.1. Onnauumsate ycnyrn UCMONMHWUTENA cornacHo n.1.1. exxemMecayHo, B Te4eHMe 5-TU KasleHAapHbIX AHe
C MOMEHTa NONYYEHUA CYeTa.
2.1.2, 3aka3yuk oba3aH BepHYTb NOANUCaHHbIA MM AKT 06 oOkaszaHuu ycayr, AMBo HanpaBuTb CBOW
BO3pakeHWAa B TeueHue 10-TM KaneHZapHelx AHelt B agpec McnonHutens, ¢ gatel nonyyeHua Akta o6
OKa3aHuK ycayr.
Mpu HanuuuM KOMMEHTapueB W BO3pa)keHWi 3akazyuka, McnonHutens obasyerca 8 teveHue 3 (Tpex)
KaneHaapHbIX AHEW C AaTbl UX noayyveHun, obpaboTtaTe TakMe KOMMEHTAPUM M BO3PaXKEHUA 3aKa3umka, W
coobuwutb 06 utorax ux paccmotpeHus. CTOpoHbl 0BA3YIOTCA NPUHATL BCE Mepbl A/1A YPeryinposaHus
BO3HUKLIMX KOMMEHTapKUeB (pasHoriacuii) 8 AaHHbIE CPOKK.
2.2, UCNONTHUTEND oba3zyerca:
2.2.1. HKpyrnocytoyHo obecneynBaTe pabotocnocobHOCTe KaHana nepedayn AadHbiX. poussoawTs
BOCCTaHOBNEHWe paboTocnocobHOCTV KaHasna nepedadn AaHHbIX B TedeHue 5 (natu) yacos (6e3 3ameHbl
KaHanoobpasyrouwero obopyaosanusa), 72 (cembAecAT ABa) 4aca B C/Ay4ae CePbesHbIX /IMHEeRHbIX
noBpexaeHui, Tpebylowmnx 3ameHbl KaHanoobpasyiouwlero 060pyaoBaHMA, C MOMEHTa OBHapyMKeHus
noBpexaeHua, B TOM Yucne v no 3aaske 3AKA3HUKA,

TenedoHbl TEXHUYECKOW NOAAEPHKKM:

Ten. (843) 211-21-55, nobaBouHbIN 3;

Ten. (843) 268-47-18, nobaBo4HbIi 3;

Ten. (843) 261-55-22, nobaBouHblii 3.
2.2.2, Obecneunsatb TeXHU4ECKME TPeBOBAHUA K NPEAOCTaBAAEMOMY KaHany nepeaayu AaHubix ( ana ICMP
3anpocos pasmepom 1000 GaiT):

- MGKCMMa/ibHble 3Ha4eHUA BPeMEeHM AOCTyNa No KaHany nepenayu AaHHbIX He A0NMKHO NpesbiaTh

200 mc;

- NOTepA NaKeToB Ha NPeAOCTaBNEHHOM KaHa/ne nepesayn AaHHbIX He A0 Ha NpeBbiwaTh 3 % B ceTu
000 «®artym-3» [0 rpaHUYHONO MapLLpyTU3aTopa (Co creayoLWmMM NpoBaiaepom).




2.2.3. Mo xenaHuio 3AKA3YUKA oTtkasatbca (COMIAcMTbEA) Ha MCMOMb30BaHMe CBEAEHWIA O Hem B
MHGOPMaLMOHHO- CIPaBOYHOM 0BCAYKUBAHWM,

2.3. UCNOJTHUTE/Ib obasyeTca BecTn yueT okaszaHHbix 3AKA3YUKY ycayr cornacHo n.1.1. n oTpaxaTb ero B
eKemecAYHbIX cyeTax, no TpebosaHmio 3SAKASHMKA npoBoauTs CBEPKY B3aMMOPaCcYeToB.

2.4. UCNONHUTENDL obasyetca 3a CBOWM CYET M /IMYHO OCYLLECTBAATL B3aMMOAEWCTBME C OpraHamu
rocyAapcTBEHHOrO HaA30pa 3a CBA3bIO NO BONPOCam perucrpauuu LmdpoBbIX KaHan0B CBA3M.

2.5. 3AKA3YMK obnsyerca obecneunsatb (B COOTBETCTBUM C YCTAHOBNEHHBIMM Y HEFO NMpasuiamu) 4ocTyn
TeXHu4eckux cneunanuctos WCMNOHUTENA 8 nomeweHve 3AKA3YMKA no  AononHUTENBHOMY
COrNacoBaHuIo, rae YycTaHOBAEHO KaHanoobpasywulee obOpyAoBaHuWe; HE NPOM3BOAUTL Kakoro-nunbo
TEXHMYECKOro 0BCNY>KMBAHMA, PEMOHTA WU MHOTO BO3JEMCTBUA Ha KaHanoobpasyiollee obopyaosaHue, a
TaKMKe OrPaHNYMTb A0CTYN NOCTOPOHHMX KL K AaHHOMY 060pY40BaHKIO,

3. CTOMMOCTb YCIYT U NOPAOOK PACYETOB,
3.1. Pacyer cToMMOCTM ycnyr no Hactoawlemy [oroBopy npoussoautca 8 pybnax. [natexu no
HacToauemy [loroBopy npon3sogaTca B pybasx.
3.2, CTOMMOCTb yClIyr 1o OOCHY:KMBAHHIO KaHalloB mepeayd AaHHbIX ykasana B [lpunoxenun Ne |
Joroeopa 06 oka3aHUU yCIYD CBSA3H.
3.3. Onnara ycayr no n.3.2. npoussoantca 3AKA3HUMKOM cornacHo cuetam Ha onnaTty B pasmepe 11670 py6.
00 kon. B cpok gmo 15 uyucna Tekywero mecaua. Cyeta HWa onaaty ycayr no n.l.1l. BbiCTaBAAOTCA
NCNONHUTENEM exxemecayHo B8 cpok Ao 10 uucna KaneHgapHoro mecsua. AKT o6 oKasaHum ycnyr,
HarpasneHHbiid 3AKASHUKY, asnsetca ana 3AKA3YMKA noarteepraeHrMem dakta U 06bema BbINOAHEHHbBIX
yCAyr 3a npoweawnii kKaneHaapHbiit mecad,. [loctaska cyetos a0 3AKA3YUKA ocylLecTBafeTcs noYToBbIMM
otnpasneHuamun.  CueT, HanpasneHHbli SAKA3YUKY, asnaerca ocHOBaHUEM AJIA ONAATbI.
CTOpOHbI COMMAWAKTCA B XOAE KOMMEPYECKOM AeATEbHOCTH 0BOMEHUBATLCA NEPBUYHBIMU LOKYMEHTAMU B
3NIBKTPOHHOM BMAe C WCMO/Jb30BaHWEM 3/1IEKTPOHHON NOANMCK W NPU3HABATL HOPUAMYECKYID CMAY BCeX
NONYYEHHbIX WX OTNPABAEHHbIX 3N1EKTPOHHbIX AOKYMEHTOB, B TOM YMC/ie CHeToB-hakTyp, aktos (nubo YNII).

4. OTBETCTBEHHOCTb CTOPOH.
4.1. OTBeTCTBEHHOCTb 3a Ka4yecTBO MNPeAOCTaBASEMbIX YCAYr MEepPeAayn JaHHbIX B COOTBETCTBUM C
AeNCTBYIOWUMA HOpMamu npasa Hecet MCMOTHUTE b, :
4.2. B cnyyae Heonnathbl, HENONHOM MW HECBOEBPEMEHHOMW OMNaThl YCAYr CBA3M B COOTBETCTBMM C n. 2.1.1.
3AKA3YUK ynnaunsaet UCMOMHUTENKD HeycToiiky B pasmepe OAHOM TPEXCOTOW AEWCTBYIOWLEH HA AeHb
ynnatbl HeycToiku (wrtpada, neHei) crasku peduHaHcuposaHua LleHTpanbHoro GaHKa Poccuiickoi
Pegepaumun Ha Cymmy 3af0MKEHHOCTM, HO He Gonee CymMmMmbl, NOANEXaWEN OnAaTe, Ha OCHOBaHWM
NONYYEHHOTO NMCbMEHHOTO TpeboBaHMA U CyMMbl HAYMCIEHHBIX MEHM C YYETOM pacyeTa.
4.3. B chyyae HEMCNONHEHUA M/NAN HEHaA/IeXALLETO UCMONHEHUA 0BA3aTENbCTS MO NPeAOCTABACHUIO YCAYT
B coorteetcteMu c n. 2.2.1, 3AKA34UK snpase notpebosate, a MCMNONIHUTE/Nb oba3syerca onnaTuThb
HeycToiiky 8 pasmepe 0,1 NPOUEHTA, HAYMCAAEMYID Ha CYMMYy EXEeMECAYHON n/iaThl 33 Bech nepuoa,
HeHaanexallero ucnonHeHus obasatenscts. Takke Mcnonwutens obs3aH npoussecTy nepepacyer
abOHEHTCKOM naThl C y4eTOM Ka/eHZapHbiX AHEW, Koraa ycayra He 6bina npegocrasneda. Cymma
aboHeHTCKOI NnaTel 3a mecay, — (cymma aboHeHTCKON naatbl 3a mecay / 30 aHed X KONMYeCTBO AHel He
npeaocTaBneHna yeayr).
4.4. 33 HeBbINO/IHEHWE UNW HEHAZ/eKallee BbINONHEHME WMHbIX 0BA3aTeNbCT8 No Hactoalwemy [lorosopy
CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYHOWMM 3aKOHOAATENLCTBOM.
4.5. Hu ogHa u3 CropoH He ByaeT HecT OTBETCTBEHHOCTU nepes, Apyroi CTOpoHOI 33 yNyLWEHHYIO Bbiroay,
O KOTOpOW 3asBnAeT aApyras CTOPOHa, M MMEKWYI0 CBOEH MPUYKUHON HEUCHoAHeHUe CropoHamm
obasartenscts no Jorosopy.




4.6. OTBeTCTBEHHOCTb 33 aBTOPM3aLMIO nNonb3oBaTenei wu pgocryna kK ceram Wi-Fi Ha TeppuTopuu
3AKA3YUKA Hecet 3AKA3YUK.

5. MPOY4YUE YC/OBUA.
5.1, UCMONHWTENb vmeeTt npaso no cornacosaHunio ¢ 3SAKA3YUKOM nposoguTb pas B KBapTan nNAaHOBYIO
TeXHUYeCcKylo npodunaktuky obopypgosaHua, obecnedyuBalolWero npegocTaBneHue yoayr. TexHuueckas
npodunakTuka npoBoAMTCA BO BHepabouee Bpemsa. Bpema ee npoBeAeHWA HE CYMTAETCA NPOCTOeM W
nognexut onnate 3AKA3HUKOM npu ycnosum coobuwenuns UCNONMHUTENEM 3AKA3ZYMKY o BpemeHHOM
NPeKpaleHnn yeayrn He MmeHee 4em 3a TPM AHA A0 Havana nNpoQuUNaKTUKM U BPEMEHW NpeKpalleHus
npeaocTaBneHra yonyru He bonee yem Ha gBa 4aca. Ha spema nposegenva npodunaktuyeckux pabor
3AKA3YUK obnasaH obecneynTs:
a). - pAoctyn TexHuuyeckoro nepcoHana MCNONHUTENA k obopyaosaHuio;
6). - npucyTcTBME OTBETCTBEHHOIO nLa oT 3AKA3ZYMKA.
5.2. Npaea u/unn obazaHHocTM CTOPOH MO HacToAwemy [oroBopy He moryT BbiTb nepeycTynneHsl uau
nepeaaHsl gpyromy nuuy 6e3 nucemeHHoro cornacus CTopoH Hactosawero [lorosopa.
5.3. CTOpOHbI He HecyT OTBETCTBEHHOCTWM 33 3afeprKKWU B WUCNOAHEHUM WAW HEWUCNONHEHWE CBOMX
obasaHHocTel no [loroBOpy, €CAM YKa3aHHbIE 330EPHKM WU HEWUCHONHEHUA NPOWU3OWAM BCAeACTBUE
06CTOATE/NILCTB HENPEOACNAUMON CHUAbI (GOPC-MAXKOP NO AEHCTBYIOWEMY 3aKOHOAATENbCTBY).
5.4. CtopoHbl 06a3aHbl U3Bewarts Apyr Apyra o6 uameHeHuu ceoero GpakTMYEcKOro M NoYTOBOro ajpeca,
BaHKOBCKMX PEKBM3UTOB, HOMePOB TenedoHoB, TenedakcoB He nosgHee 15 (MATHaguUATH) KaneHAApHbIX
[AHelt ¢ faTbl X UBMEHEHMSA,
5.5. ina Bcex ¢dopmanbHbix AeicTBMI CTOPOHbI MOTYT WCMOAbL30BaThb KOMWM HacTosawero [orosopa,
nony4eHHbie B OTCKAaHWUPOBAHHOM BMAE MO 3INEKTPOHHOW novte. OduuUManbHan Nepenucka Memay
CropoHamm TaKie BO3MOMHA NyTem obmeHa MO 3NEKTPOHHOM NOYTE OTCKAHMPOBAHHLIMKU AOKYMEHTaMM,
coAepawmmu nognuce u nevate CTopoHbl., [laHHaa BO3MOMHOCTb HE CHUMaeT co CTOPoH 06A3aHHOCTH
06MEHWMBATLCA OPUTMHANAMMU AOKYMEHTOB.
5.6. Hactoawwit [lorosop coctaBneH B ABYX IK3EMNAAPAX HA PyCCKOM Asbike. O6a 3k3emnaapa MmeioT
OfMHAKOBYIO IOPUANYECKYHD CUY.

6. PASPELLEHUE CNOPOB.
6.1. /lioGble cnopbl MK Pa3HOrNACcKs, BLITEKAKOWME U3 UAM B CBA3U C HACTOALLUM Jorosopom, paspewatorca
no cornacosanuto CropoH, pu He AOCTMKEHWM TaKOTO COFNALEHUA CNOP NOANENMT paspelleHunio B
ApbuTparKHOM Cy/ie B COOTBETCTBUM C AEMCTBYHOLLIMM 3aKOHOAATENBCTBOM.

7. YBEOOMIJEHUA. _
7.1, Croponbl Bnpase nocbinate Apyr Apyry coobuleHuns (pacyeTsl, CNpasBKy, YBEAOMNEHUA, M3BELLEHUA UNU
WHYt0 HGOpMaLMIo) cambiM LienecoobpasHbiM 1 AOCTYNHBIM cnocobom, Brkaodas 6es orpannyienns dakc,
Tenekc, Tenerpad, 3NEKTPOHHYIO MOMTY MAW NUCBMO, B KKAOM KOHKPETHOM C/Ay4ae no CBOemy
YCMOTPEHMIO,
7.2, Bce ysegomneHus uam coobuieHna nwoboit U3 CropoH apyroit CTOPOHe AOMKHbLI HanpasaATbCA MO
aapecam n TenedoHam, yKazaHHbIM B Jorosope.

8. PACTOPXEHMUE JOTOBOPA
8.1. floroBop no uruumatuee 3AKA3UMKA moxeT 6biTb PacTOPrHyT no uctedeHnn 30 KaneHaapHbiX AHeN ¢
MOMEHTa NUCbMeHHOoro yesegomneHuns um MCNONHWUTENA.
8.2, [lorosop no uHuumatuee WUCMNONHUTENA moeT BbiTb PacToprHyT no ucredexuu 30 KaneHgapHbix
[AHEW C MOMEHTa NMCbMEHHOTO yBeaomneHna o6 stom 3AKAIYMKA,




9. CPOK AEACTBUA [JOTOBOPA.
9.1. [loroBOp BCTyMaeT B CUAY nocae nognucaHus CTopoHamu.
9.2, [loroBop 3akntoyaeTcA Cpokom Ha 1 (oawH) KaneHgapHbii rod. ECAM K MOMEHTY WCTeYeHWs Cpoka
Horosopa HW ogHa n3 CTOpPOH HEe 3adABWMNa O CBOEM HaMepeHWW ero PacTopPrHyTb, OH ABTOMAaTUYECKM
NPOANEBAETCA Ha KakAblid NOCAeAYIOWMIA NEPUOL NPOAOIKUTENBHOCTBIO B OAMH rof Ha Tex e YCA0BUAX.
Konn4ecrtBo Takux NPONOHraumii He orpaHuueHo. JlioObie M3MEHEHUA W AOMONHEHUA K HACTOALLEMY
[loroBopy AO/MKHbI ObiTb COBEplleHbl B MUCbMEHHOM BMAE M NOANMCAHbLI YNONHOMOYEHHBIMM Ha TO
npeactasutenamm CTopoH.
9.3. Bce npunoOXKeHUA K HacTosawemy [orosopy sBAAIOTCA HEOTbEM/IEMOW ero YacTbio.

10. AOPECA U BAHKOBCKWE PEKBM3UTbI CTOPOH

3AKA34YMK MCNONHWUTENE
YBO «YHuBepcurer ynpaBaeHus 000 «darym —3»
«TUCBU»
Appec HOp. agpec: 420012, r. KazaHb, HOpuanyeckuii agpec: 420141, r, KasaHb,
ya. MywTapm, g.13 yn, Ryn lanm, a.24, nomeuienne 10
MouTtosbii agpec: 420012, r. KasaHb, Mourosbii agpec: 420141, r. KazaHb,
yn. Mywrapu, a.13 yn. Ryn lanu, o.24
Ten./dakc (843) 294-83-33 (843) 268-47-18; 261-55-22; 211-21-55;
8-987-297-62-32
ALpec 3NeKTPOHHOM NoYTbI tishi@tisbi.ru inna@fatum.ru
WHH 1654005665; KMM 165501001 WHH 1657048628; KNM 165901001
BaHKOBCKMIA cUeT p/c 40703810662020100078 p/c40702810362000006228
B OTAeNeHWM «BaHk Tatapctan» Ne 8610 8 OtaeneHum Ne 8610 ChepbaHka Poccmu
MNAQ CbepbaHk r. KasaHb r. KasaHb,
K/c 30101810600000000603 K/c 30101810600000000603
BWK 049205603 BWK 049205603
3AKA3YUK MCNONTHUTEND

PexTop - AupekTop
YBO «YnusepguTeT ynpasnenna « TMCBM» .

/ Mpycc H.M.,
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