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JloroBop Ha okazanue ycayr ceazu Ne 249-60/13
(47151 IOPUAMYECKUX JTHLL)

r. Kazann <££:> ‘M 2013 r.

(HaceeHHBIi MyHKT)

OTKpblTOe AKUUOHEPHOE 0611ecTBO «T‘dTTeJ’IeKOM», HMCHYCMOC B JnajbHeHem «OncpaTop CBA3H», HAa OCHOBAHUHM BBIJAHHBIX JluueHsuit* B nuue BCOYUICTO

am NHCBY

cnenuanucta Ilponenko AmuHpl TleTpoBHbI, AcHCTBYMOLIEro Ha OCHOBaHWMH JloBepeHHOCTH Ne 28-16 oT 5.10.20i2r. ¢ OHW CTQ OHLI/V‘IOY BI?
«YHUBEPCHUTET YIIPABJIEHHUSI «TUCBH», uMchyeMbiii B 1ansHelimem «AGoncHt, 8 e b Tﬂéd 2U0c #2008/ éf/gf el

(romKHOCTHOE A0 AGonenTh, ynonHomduennoe na AKoueH e Horosopa 06 oka3aHUK YCIyT CBSI3H)
JEHCTBYIOIEr0 Ha OCHOBAHUH &/' ﬂ , C ApYTOMH CTOPOHBI (MMCHYCMBIC B JaybHEHIIEM «CTOPOHBDY),
(Ycraa unu JloBepeHHOCTH Ne oT, r.)

3aKTIOUMITH HACTOSIIII HOFOBOP O HHKCCIICAYIOIICM

1. TPEIMET JOT'OBOPA

1.1, Omepatop cBssu oxkasbiBaeT AGOHEHTY YCITYrH CBA3H (Jamee — «YCIyrH») IS HYXKI WHEIX, HeM JTHTHEIE, CeMeiHEle, IOMAITHHe H ApyTHE, He CBA3aHHBIE C
OCYIIECTBICHHEM IPOANPHHUMATEIBCKOMN ASATENBHOCTH Ha OCHOBAHWH HAcTOSIIEro JJoroBopa, 3akII0HaeMOro B COOTBETCTBHE C 3aKOHOAATENLCTEOM | [IpaBuiamMi
OKa3aHHMs YCIyT CBSI3H, yTBep)KAeHHBIMH [lpasntensctsom Poccuifckolt deneparun, a AGoHeHT omradnBaeT YCIyrH B MOJHOM 00beMe Ha YCIOBHAX M B TOPSIKE,
H3JI0YKEHHBIX B HacTosmeM JJorosope u Y CIOBHSX MPEAOCTABACHHS Y CITyT.

1.2, Yemyrn n mopsfok HX OKasaHHs OTpEZEeHs! B YCNOBHsX mpemocTaBienus Ycomyr Omepatopa cBA3M M 3akase K HacTosmieMy JIOrOBOPY B COOTRETCTBHH C
HeHCTBYIOLIMMHA Ha MOMEHT OKas3aHHs Y CIryryt TapudaMu i (MIIH) TapudHBIMH ruianamMu OTepaTopa CBs3H.

Venorus npeaocTasaenus YCmyr pasMeLieHsl Ha opuupansHom caifte Onepatopa cssn (www.tattelecom.ru).

1.3. Tlepedens Yeryr, 3akasbiBaeMbix AGOHEHTOM, YKa3bIBACTCs B 3aKase, SBISIOIIMMCA HEOTHEMIIEMOI YacTEI0 HacTosero JJorosopa.

1.4, Jhobas ycmyra MoxkeT OBITh OKazaHa OMepaTopoM CBS3H TOJNBKO MPH HAJTHYHH TEXHHIECKOH BO3MOKHOCTH € OKa3aHus.

2. TIPABA U OBSI3AHHOCTHU CTOPOH

2.1. Onepamop cessu umeem npaso:

2.1.1. MismensaTs Tapudst Ha YCAYTH B TOPSIIKE, OMPEAECHHOM 3aKOHOAATeNbCcTBOM PD, HacTosmmM JIoroBopoM ¥ Y CIIOBHSMI npefocTapneHus Yoryr Omeparopa
CBSI3H. :

2.1.2. B cmy4ae Hapywenus AGOHeHTOM TpeGoBaHwH, ycTaHOBICHHEIX (DeepanbHbM 3akoHOM «O cBA3My, [IpaBHIaMH OKa3aHws Yenyr CBSI3M  HMITH HACTOSIIHM
HoroBopom, B TOM 9HCITe, HapYIIEHHS CPOKOB OTUTATEI OKa3aHHEIX AGOHEHTY YCIIyT, IPHOCTAHOBUTE OKasaHHe YCIIYT JI0 YCTPAHEHHS HAPYIIGHHH, YBEIOMHE 06 3TOM
AGoHeHTa.

2.1.3. Mpn ncnonnennu Jlorosopa Ha OKasaHWe YCITYT CBS3H [T HY)KI 0GOPOHEI CTPaHBI, 6E30MacHOCTH TOCYAAPCTBA M 0GECTICUeHHS npasonopsaka OnepaTop CBA3H
HE BIIPaBe MPHOCTAHABIINBATE M (M) MPEKPAIIaTh OKA3aHHUE YCITYT CBSSH 6€3 COracHs B ACEMEHHOH Gopme AGoHeHTa.

2.1.4. Tlopy4aTs TPEThHM JULAM 3aK04NTL [lorosop oT umenn Onepatopa cessy. [lepe1asaTh NOMHOMOUMS MO HCIOHEHHIO HACTOALLErO JlOroBOpa TpEeThUM JILAM,
B TOM YHC/IE /15l OCYLIECTBAEHHS MHPOPMALUNOHHOTO 06CYKUBAHHA U PacyeToB 1o Jlorosopy.

2.1.5. Onepatop CBA3M UMEET MHBIE TIPABA, IPEAYCMOTPEHHbIE 3AKOHOAATENLCTBOM Poccuiickoi Deneparu, Horosopom 1 YCn0BUAMH [PEAOCTABICHNs Y CIIyT.

2.2. Onepamop ceazu obazyemcs:

2.2.1. OxasbiBats AGOHEHTy YCnyru B COOTBETCTBMM C 3aKOHOAATEAsCTBOM Poccniickoii denepaium, IlpaBunamu okasaHus YCIIYT CBS3M, HALMOHAJIbHBIMH
CTAaHNAPTaMH, TEXHUYECKUMH HOPMAMH H IPABUIAMHU, JULCH3HAMH, & TAKKE HAacToALMM Jlorosopom 1 YCA0BUAMA NpenocTaBAeHHs Y CyT.

2.2.2. OGecrieunts HaIIEKAIIEE KAYECTBO OKasaHus YCIYT B NPEAeax 30Hb! 00CIyKUBAHHS Omnepatopa cBsI3M.

2.2.3. Mo 3anexam AGOHEHTA YCTPAHATh B YCTAHOB/CHHBIC CPOKU HEUCIIPABHOCTH U TIOBPEXKACHUA CETH B 30HE 0GCYIKIBAHUA OnepaTopa CBA3M; B TOM YHCJIE 33 CYET
AGoHeHTa, eCJIH IIOBPEXACHNS IPOU3OLLIH [0 €r0 BUHE.

2.24. Cobmonate CPOKM M NOPAAOK YCTPAHEHHs HeucmpasHocTell B ceTn OmepaTopa CBA3M, NPEISITCTBYIOWMX NOIb30BAHMI0 YCIIyraMu cornacHo «VHCTpyKimn o
NOPS/IKE YCTPAHEHIS NOBPEXKICHUA U yueTa 3asBJEHUH, TOCTYNAKOWKX B GI0PO PEMOHTA Ha MECTHbIX Tene(OHHbIX ceTax» (yrs. Muncessu PO 01 .04.1994) u
BHyTpeHHHMH JoKkyMeHTaMi OAO «Tatrrenekomy», pasmMellleHHbIMA Ha OQHULLHaNsHOM calite OmepaTopa ceazu (Www.tattelecom.ru).

2.2.5. Bectn yuer u TapuuKaLMIO IPEAOCTaBACHHbIX AGOHEHTY Yeyr.

22.6. Nspemiats AGOHEHTA 00 M3MEHEHHH TApUQOB U (U11) TAPU(HBIX IIAHOB HA Y CIYTH, [OAIEKALIHX roCyIapCTBEHHOMY PEryIMpPOBAHHUIO, HEPE3 CPEACTBA
MaccoBOH nuopmaLny, 06 H3Menernu TapudoB 1 (M11) TAPUPHBIX IAHOB Ha OCTANbHbBIE YCIYTH — HOCPEACTBOM pasMELLEHHs MH(OPMALHK B OPHCAX IPOADK U
obcmyxuBanns Onepatopa CBa3H, 4epe3 CPENCTBA MACCOBOH HH(OPMALIMH WM TyTeM NyOIuKanny oObABNeH s Ha cepBepe TeneMaTHueckux ciyx6 Oneparopa
ceasu (www.taticlecom.ru). Msgewenne 06 n3mMenennn Tapugos 1 (Man) TapuQHbiX IIaHOB Ha Yeayru npon3BoauTes He MeHee yeM 3a 10 queil 10 BBeAEHHs HOBBIX
TapudoB U (nir) TapU(HBIX [LIAHOB.

2.2.7. BHINOMHATE HHBIE 0GA3aTENLCTBA, IPEYCMOTPEHHbIE 3AKOHOAATENECTBOM Poccuiickoit Denepauuy, Joroeopom H YCIOBUAMHU IIPENOCTABEHUS Y CIYT CBA3M.

2.3, Abouenm umeem npaco:
2.3.1. TlpennsBnaTh MPETEH3MH MO TMONYYEHHOMY CYETy Ha ommaty YCIyr B nopsike, MPeyCMOTPEHHOM paszenom 5 Hactosiero JloroBopa, HO HE mosgHee 6
(1ecTn) MeCSIIIEB CO JHS BLICTABJIEHMS CYETA.

2.3.2. TpeGogath ycTpaneHus HEMCTIPABHOCTEH B ceTH OnepaTopa CBA3H, NPENATCTRYIOUMX [OIb30BAHHIO Yenyramu, nyTem HanpaeieHus 3asBky B agpec Onepatopa
CBSI3H.

2.3.3. Orkasateca B moGoe BpeMst B 0AHOCTOPOHHEM TMOPAAKE OT UCTIOMHEHHS HACTOAIETO Horosopa, npn ycnoBuu ontaThl GakTHYECKH MOHECERHEIX OnepaTopom
CBSI3M PACXOMOB MO OKazaHKuo AGoHeHTy Ycayr. :

2.3.4. OTka3aTbCs OT OMIATH YCIYT, MPEeNOCTABIEHHBIX AGOHEHTY §e3 ero cornacst.

2.3.5. Hasnauate 1o cornacoanuio ¢ ONepaTopoM CBA3M HOBbIM CPOK OKa3aHHs Yemyr, ecnu HecoOmIOIEHHE CPOKOB ObLIO 06YCIOBIEHO OGCTOATENbCTBAMH
HEIPEOOIMMO CHITBI, O KOTOPBIX AGOHEHTY GbLI10 COOBLIEHO 10 HCTEUEHHS HA3HAYEHHOTO CPOKA OKa3aHMs Yenayr.

2.3.6. TIpou3BOAMTL NPEABAPHTENHHYIO OMIATY YCyr 6e3 OrpaHHYEHHs Pa3Mepa OrIaThl.

2.3.7. 3akmr0unTh ¢ 06CTYKHBAIOIIMM OaHKOM LOrOBOP Ha GE3aKLENTHOE CIIHCAHME JEHEKHBIX cpencts no pacueram ¢ Onepatopom cBsi3u B nopsiake m.2 ¢1.854 T'K
P® nns onnatel Yeayr nyrem 6e3aKUENTHONO CIMCAHMS IEHEKHBIX CPEACTB CO cueTa AGOHEHTa.

2.3.8. BoCIIONb30BATECS YCIAYrOH PACCHUIKH TUIATEXHO-PACUETHBIX JOKYMEHTOB 10 3EKTPOHHOHN MOYTE, YKAa3aB aJpec PacChUIKN B 3aKa3e WM MyTEM 3aK/II0UeHMs
«J1oTIONHNTENBHOTO COMMIALIEHHS HA JOCTABKY CUETOR 10 HNEKTPOHHOI TTOUTeN. )

2.3.9. AGOHEHT MMe€T HHbIE MPaBa, TIPEYCMOTPEHHbIE 3aKOHOAATENLCTBOM Poceuitckoil denepaium, Horosopom 1 YCIoBUAMH NPEAOCTABIEHHS YCITYT.

2.4. Abonenm o6szyemcs:
24.1. B nonnoM o6beme M B CPOKH, YCTAHOB/NEHHbIE HacToAUM JOroBopom u YeaoBuamu NpeoCTaBaeHUs Y CyT OIIaYMBaTh BCE BUAbI YCIYT, MPELOCTABIAEMBIX



AGonenTy 1o Jlorosopy, YCnoBHsM NpeaocTaBieHus Yeiyr, a TAKKe 110 3asBIeHHI0 AGOHEHTa H/MIH NYTeM OCYILECTBICHHS KOHK/IIOIEHTHEIX IeHcTBuil. B nonxom
obbeme oTTaTHTh YCIyrn/Bo3sMecTTs ONEpaTopy CBA3H NPHUMHEHHBIE eMy YOBITKM 3a TEPHOI OTCYTCTBHS BO3MOMKHOCTH NOJNB3OBAHMS YCIYTaMi HE IO BHHE
Onepatopa CBA3H.

2.4.2. Vcnonp30BaTh OKOHEe4YHOe OOOpYAOBAaHME Ul HYKI MHBIX, 4YE€M JIH4HBIC, CEMEHHbBIE, AOMAlIHMe M IpPYTHe, HE CBA3AHHBIE C OCYIIECTBICHUEM
NPeINPUHUMATEILCKOH NeATeNPHOCTH.

2.4.3. B nepuon medctus Hactosiiero [loroeopa, B cpok He Gosee 3-x (Tpex) aHed, yBenomuts Onepartopa CBszH O JH0OOM H3MEHEHHM CBOMX PEKBH3HTOB. B
NPOTHBHOM clyyae nrofast mepenucka, HanpaeieHnas Onepatopom CBSi3W MO azpecy, ykasanHomy B pasaene 8 Jloropopa, OyoeT CYMTaThCs HALIEKaLIMM
YBELOMIICHHEM.

2.4.4. BrimonuaATs WHBIC 003aTENbCTBA, NPEAYCMOTPEHHBIC 3aKkoHoAaTenbcTBOM Poccuiickoit Penepannn, HactosAmuM JIoroBopoM Y CIOBHIMH NPENOCTaBIICHHA
Yemyr.

3. ®OPMbI U CPOKHU PACHETOB

3.1. ®opma (cucTeMa) OIUIAThl OKa3aHHbIX AGOHCHTY YCIIYT MOXCT OCYILCCTBISTECS 10 aGOHCHTCKOM, MOBPEMEHHON MM KOMOMHUPOBAHHOH CHGTEME OILIATBI, 1O
06beMy TIPUHATOMN, W (UNH) MEPENaHHON, U (WIH) OTHpasieHHOH, 1 (unn) o6paboTanHON, U (Man) xpaHuMo# uHbopMalrn 160 10 (akTy OKa3aHHsA EAHHMYHOM
Yemyru, cornacHo Tapudam U (W1H) Tapu(HBIM IU1aHAM, YKa3aHHBIM B 3aKase/3aka3ax, SBJSIOLMXCS HCOTEEMIICMONM YacTbio Jlorosopa.

3.2.  AGOHEHT OmTauuBacT YCJIYrd B COOTBETCTBUH ¢ ACHCTBYIOLIMMH HA MOMCHT OKa3aHus Ycayrn tapudamu v (M) TapudHbIMU Ianamu Oneparopa CBasH.

3.3, Tapudsl M TapudHbIE IAHL! JUIS ONJIATHL YCIYr, & TAKKE CTOMMOCTb HEMOMHON €AMHULIB! TApU(GUKALMH YCTaHABINBALOTCA ONEPaTOpOM CBS3H, €CIIH MHOM
MOPAAOK HE YCTAHOBJIEH 3aKOHOAATENBCTBOM PD.

3.4. PacuerHslii nepuon no ¥Ycnyram coctaBiser | (0AMH) KaNeHAAPHBIN MecAL,.

3.5. Cuer Ha ommaty YCIyr, OKa3aHHBIX B PacuCTHOM TCPHOAC, BRICTaBiseTCs AGOHCHTY IO 5-ro yMeia MECsIa, CCAYIOIIEro 3a PAacdCTHEIM NEPHOAOM, C
yKa3aHueM 0OlIeH CyMMBI INATEKa, a TAKKES ¢ YKA3AHHEM KaKA0ro BHAA YCIyr H cToMMOCTH. OCHOBAHMEM IS BBICTABJIGHHs cueTa AGOHEHTY SBISIOTCS NAHHbIE,
NIOJIyYCHHBIC ¢ TOMOLIBIO 060pyaoBanus OnepaTopa CBA3H, UCIIOAb3YCMOro A yueTa 06beMa OKa3aHHbIX YCIyT.

3.6. Omata Yciyr, OKasaHHEIX B PACUETHOM MEPHOC, TPOM3BOINTCSA CKEMECATHO 0 25-TO YMCIa MECALA, CIIEAYIOLIEro 3a PaCUETHBIM.

3.7.  Cuer Ha omnaTy Yconyr goctasiscres OnepaTopom CBS3HM 1O afpecy, ykasaHHOMY B 3akasc k Jlorosopy, no peiucHuio OncpaTopa CBsS3H CaMOCTOSTEIBHO MIIH
yepe3 TPETEHX JHL. B ciywae HenomyueHns cuera no 15-ro umcena Pacuetnoro nepnoaa, AGoHeHT o6s3yercs n3gecTHTE 00 3ToM Orneparopa CBS3H B TCUCHHE 3-X
(Tpex) pabouux qHEH.

3.8.  Henomy4enne AGOHCHTOM cueTa Ha OMaTy YCiyr HE ABJIACTCA OCHOBaHMEM st AGOHEHTA He OIIadKMBaTh Y Clyri B CPOK.

3.9. Omarta ycnyr NpOM3BOANTCS ACHEKHEIMH CPEACTBAMH 110 BEIGOPY AGOHEHTa:

- HaJIMIHBIMH J€HEe)XHBIMH CPEACTBAMH B ITyHKTEI OILIaThl OnepaTtopa CBA3H;

- Ge3HANMIHBIM TIEPETHCICHHEM qepe3 (PHMHAHCOBO-KPEINTHBIC YUPEXKACHNS Ha YCIOBHSIX, YCTAHOBIICHHBIX (JMHAHCOBO-KPEAHTHEIMH YIPEKIECHHSIMH HITH TTOUTOBBIMU
OTHETCHMAMH, 4epe3 MOYTOBBIC OTACNCHHS CBSI3M, a TAK)KE C HCMONB30BAHWEM IUIATESKHBIX CHCTEM (BKITFOWYAs TEPMHHAJBI OIUIATEI YCJIYT) Ha pacueTHEHIH cyeT
Omepartopa cBsI3H, yKa3aHHEIH B goroBope. OcymecTBsis TiaTex, AGOHEHT MpHHUMaeT Ha cebs Gpems pacXoloB Ha YCIYTH YKa3aHHBIX YUPEXKIECHMH, MTATE/KHBIX
cucTeM (eclIH OpraHU3alus, MPUHHMAOAs IIATEX, B3MMAET C IUTATENBbINIKa KOMHCCHIO 3a TIpHeM ImaTexxa) U (Hian) myTeM 0e3aKIeNTHOTO CIHMCAHUS AEHEKHBIX
cpencTs co cuera AGOHEHTa Ha COOTBETCTBYIOLIMH pacueTHEIH cuer OmepaTopa CBA3H.

4.  OTBETCTBEHHOCTbL CTOPOH

4.1.  3a HeHCHOJIHEHHE WIM HeHa[JIe)kalllee NCTIOTHEHHE CBOMX 00s3aTenbeTB o Jorosopy CTOPOHB! HECYT OTBETCTBEHHOCTD B COOTBETCTBHH C 3aKOHOAATEHCTBOM
Poccniickolt denepanun.
42. B cmyyae HeOMIaThHl, HETIOTHON T HECBOEGBPEMEHHOM omnatel Ycmyr, OnepaTop CBSI3M BIpaBe BEICTABHTL AGOHEHTY, a AGOHEHT 00sI3aH OIIATHTE HEYCTOHKY
B COOTBETCTBHM C AGHCTBYIOIINM 3aKOHOAATENECTBOM. AGOHEHT 00s3aH YIIATHTE TaKylo HeycToiKy OrepaTopy CBA3HM B TeueHHE 5 (MISTH) Kal€HAApHBIX THEH C
MOMEHTa MpeAbsBIEHNS eMy OnepaTopom cBs3M TpeboBaHus 00 ee orare. :
43. B ciydae HapymeHHs CPOKOB OKasaHMs YCIYT, HEKayeCTBEHHOro okasaHms Yciayr OnepaTop CBS3H HECET OTBETCTBEHHOCTh B TOPSIKE, YCTAHOBIEHHOM B
COOTBETCTBHH C 3aKOHOAATeNsCTBOM Poceniickoit Genepanmm.
4.4, OnepaTtop CBA3M OCBOOONIAETCS OT OTBETCTBEHHOCTH 34 HEHCIIONHEHWE MM HEHA/IeKAallee WCIONHeHHe 0013aTensCTB mepen AGOHEHTOM, €ClH HX
HEHCIIOIHEHHE NPOU30IIIO BCIEACTBUE HETIPEOIOIMMOI CHITI, THOO BUHBI ACOHEHTA.
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5. PA3PEMIEHME CIIOPOB

5.1. B cnyyae posHukHOBeHUS MexAy CTopoHamu M00bIX CIOPOB HIIH PAasHOIVIACHH, CBA3AHHBIX C HACTOALWMM JOroBopoM, NMO0 HEMCTIONHEHHEM 000 u3
Cropon 006s3aTeNnbCTB N0 HacTosumeMy Jorosopy, CTOpOHb! MOMITAIOTCS UX PA3PELLNTh OyTEM NEPErOBOPOB.

52. B cmydae memocTmkenus cornacus npu neperosopax CTOPOHbI HMEIOT NpaBo 06patutses B Apbutpaublil cyn PecnyGanku TaTapcTan B COOTBETCTBHMH C
JEeHCTBYIOIUM 3aKOHONAaTeNbCTBOM PD.

6. CPOK JIEUCTBHSA M MOPSIOK IIPEKPALLIEHKS JOTOBOPA

6.1. Hacrosumii Jloropop BCTyHaeT B Cuily W CTAHOBMTCS OOS3aTENbHBIM A CTOPOH ¢ MOMEHTA €ro MOAMMUCAHMA H JeHcTByeT n0 Geccpouno (6eccpouHo/cpoxk
NeHCTBHN).

6.2. B cayuae sawmouenus cpousoro [lorosopa, Ycnoeul npegocrasnenns Yeayr Onepatop CBssn, Mo MCTeueHHM cpoka aeiictsus Jlorosopa, Ycmosuii

IIPEAOCTABIEHUS Y CIIYT BIPABE B OAHOCTOPOHHEM MOPSIKE OTKA3ATHCS OT HCIIONHEHHs 00513aTe/bCTB N0 HacTosAEMY JloroBopy U YCI0BMAM NPeNOCTABICHHs Y CIYT.

6.3, Hactoammii orosop u/niay cooTBeICTBYIOWME Y CA0BHS NPEAOCTABICHHAS Y CILyr MOTYT GbITh PACTOPTHYTH M0 COrailenmo CTOPOH, & TAKKE [0 MHUIIHATHEE

opnHo# 13 CTOPOH B MOPAAKE, NPEAYCMOTPEHHOM Y CAOBUAMK NPEAOCTABIEHHUS Y CIIYT.

6.4.  Hactosuuii JIoroBop MOXKET GbITh PACTOPTHYT B CIy4asx U B IOPSLAKE, IPELYCMOTPEHHBIX 3aKOHOATENLCTEOM Poccniickoi Meaepari.

6.5. B ciyuae pacTopxenus HacToswero Jlorosopa CTOPOHBL JOMKHb! NPOM3BECTA B3AUMOPACUETEI 110 BCEM 003aTE/bCTBAM.

7.  TIPOYHME YCJIIOBHUA 3

7.1. Bnecenne nsmenennii B geHcteylommii 3aka3 Ha okasanne YCIyr MOKET OCYLIECTBAATLCA MyTEM TMOANNCAHMA HOBOro 3akasa, IIpPHMIOKEHHS H/Win
Hononuaurensroro CorauieHus.

7.2.  AGOHEHT O3HAKOMJIEH M COMIACEH C XapAKTEPHCTHKAMM TPEJOCTABISEMbIX YCIYT OTHOCHTENLHO HX KAUECTBA, HAZIEIKHOCTH M OTPAHHYEHHH, U [IOATBEPKIACT,
YTO €My NPELOCTABICHA ECs HHGOPMAaLKs, HEOOX0AMMAs ISt 3aKIIOYSHHS i MCIIOJHEH s HacToAmero Jlorosopa.

7.3.  AGoneHT o3nakomieH ¢ [Tpapunamu okasanus Yemyr cesizu, Tapudamu, TapudHLIMI M1aHaMH U Y CIOBUAME NPEIOCTABICHHS Vemyr, KOTophle pa3MelleHs! Ha
caiite www.tattelecom.ru, n 0Gs3yercs ux cobaroaaTs.

7.4. Tlpu o0paGoTke nepCOHANLHBIX NaHHBIX, MONy4aeMbIX B pamkax Hactosmero Jloropopa, CTopombl 0GA3yIOTCS B COOTBETCTBHH C TpebGoBaHMAMH
3aKoHonarensctea Poccutickot @eaeparnn obecnednts KOHQHASHIMAILHOCTE M 6€301aCHOCTL 06PaGaTHLIBAEMBIX TIEPCOHANBHEIX JAHHBIX.

7.5.  Jlio0ble W3MEHEHHS M JONOJHEHMA K HacTosmeMmy JOoroBopy HeMCTBMTEIbHBI NP YCJIOBHH, €C/IM OHM COBEPUICHB B MHCHMEHHON (DOpPME M MOANHCAHBI
Croponamn.

7.6.  Bce [IononHUTENbHBIE COMIALIEHNS, Y CIOBHS TIPENOCTaBAeH s YCyr u 3akasbl K JIOroBopy sBIAIOTCS HEOTHEMIEMON YaCTb0 HACTOSALIETO Horosopa.

7.7.  Hacrosuuuit [IoroBop cocTapiien B 2-x (IBYX) 2K3eMILIAPAX, HMEIOLHMX OIMHAKOBYIO IOPHANYECKYIO CHAY, TIO OAHOMY 3K3EMILIAPY A8 Kaxaoi u3 CTOpoH.

7.8. B caydae samouenns [lorosopa ¢ opranmsauusmu GromkerTHOl cdepbr Jloroop 3zakmiouaercs B 3-x (Tpex) 3K3EMIIAPAX, MMEIOLIMX OJMHAKOBYIO
IOPHANYECKYIO CHITY, OAMH M3 KOTOPLIX nepenaetcs B Ynpapaeune Qenepansroro Kasnaueiicrsa Pecnybniku Tataperan.



AIPECA U BAHKOBCKHE PEKBU3VITbI CTOPOH

OmnepaTop cBsI3H:

OQAOQO «TaTrenexom»

Opunnyeckuii anpec: 420061 r. Kazanp yn.H.Epwosa, 57
ITourossiit agpec: 420061 r. Kazans yn H.Epwosa, 55 E
BanKOBCKHE PEKBH3HTbI:

p/c 40702810999101408237

k/c 30101810000000000805

B OAO «AK BAPC» GaHk, r. Kazaus

VIHH: 1681000024

KIIIT: 166001001

BHK: 049205805
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9. NOAARUCH CTOPOH

e /Hpuue;‘l\mo Annua IlerpoBHa/

; 7 (nourmc’ﬂ) (DOHO)
HA 6@1'!{(\)?;1}11‘41'4 AOBépeﬂﬁoéfH "
Ne 478-16 or 05.10.2012r.
Jorosop odopmui:
CrenpnaamucT : /(—Qiﬁ"* /TIpouenko Aamnna IlerpoHa/
(moammc) (PHO)

Ha OCHOBaHWHU JOBEPEHHOCTH

OT « » 20

*Jluuensnu Oneparopa ceazn: Jluuensus Ne 98196 or 31.08.2012 1. Ha okasaHie yeiyr MECTHOM Teie)OHHOI CBA3M, 32 HCKILOUEHHEM YCUYT MECTHOIH Te/IC)OHHOM CBA3H C HCIIOJIL30BAHHEM
TaKCO(POHOB H CPE/CTE KOICKTHBHOTO noctyna; Jliucnzms Ne 88495 ot 24.10.2011 r. Ha yCIIyTH CBA3H 0O NPCAOCTABICHHIO KAHAIIOB CBS3H, BbIAAHHOM DeaepanbpHoii ciryx00it no Hax30py
B cepe cessy; Jinuensus Ne 91354 or 27.12.2011 r. Ha okasaHne yCiiyr MECTHOH Tele()OHHOI CBA3H C HCHOMB30BAHMEM Takco(onos; Jnuchans Ne 91351 or 27.12.2011 r. Ha oxaszanue
YCIIYr MECTHOH Tene)oHHON CBA3H C MCIIOJIBL30BAHMEM CPEUCTB KOJLIEKTHBHOIO poctyna; Jluuensus Ne 91356 or 27.12.2011 r. ua okasauue YCJLYI' BHYTPHU3OHOBOH TEJIC(HOHHOI CBsI3M;
Jlnuenzns Ne 95809 or 27.12.2011 r. Ha OKka3aHKC yCiyr CBA3M 11O NCPCLAYC JAHHBIX IS LEICH [ICpeiadn rolocoBoil nudopmauny; Jingensust Ne 95810 or 27.12.2011 r. Ha okasauue yciuyr
CBSI3H [0 IEPEAAYE LAHHBIX, 33 MCKIIOYCHHEM YOIy CBS3M 110 [I€PCUAYE HAaHHBIX Ul Lejiel nepenayn ronocosoil nudopmaunn; Jluuensus Ne 95808 or 27.12.2011 r. Ha okasanue
‘reneMaTHIeckux yenyr cessi; Jlnuensun Ne 91528 or 22.09.2011r. na oxasanne yciyr momsmkHoil pagmorcnedonnoii csssn; Jlnucnzus Ne 88496 or 24.10.2011 r. Ha okazaHuc yeuyr
renerpadroit cBazu, JInuensus Ne 98197 or 18.09.2012 r. na okazaHue ycIyrn CBA3M Ui Leiel KaGeIbHOrO BCLLAHNSA, BbLAAHHBIC Penepanproil cnyx6oi no Hagzopy B chepe casizH,

PIH(.l)OpMaLU'IOHHhIX TEXHOJIOI'MH N MAaCCOBbIX KOMM)’HI{K&L{I'Iﬂ.




IIpuiaoxkenne Ne 1
K Jorosopy Ne 249-60/13 ot « Z Z % g 2013r.

YcioBus mpegocTaBaeHHs yCJIyT CBA3H 110 Nepefaye JaHHBIX H TeJeMaTHYeCKHX YCayr CBI3H
Kk JJorosopy Ne 249-60/13 ot « 21?’ /71 SZ 2013r.
(a5 opuanyeCKix Jum)

r. Kazanp %Z.Z» ¢ M 2 2013 r.

(HaCEIICHHBIH TYHKT)

1 OINMMCAHME YCJIYI'U

1.1.  Omeparop cBsi3H, AeHCTBYS Ha ocHoBaHHM Jlnnen3nu Ne 95809 ot 27.12.201 1. Ha oxaszaHue ycIyr CBS3H MO NEpefave JAHHbIX AT Leael nepenadn roJocoBoi
undopmanuy, Juuensau Ne 95810 ot 27.12.201 Ir. Ha oka3aHMe ycIyr CBs3M MO Meperadc AAHHBIX, 38 HCKIIIOUCHHEM YCIYT CBA3M IO Nepefave AaHHBIX AN LemeH
nepenaun rosocopoit uHdopmanuy, Jinnersun Ne 95808 27.12.201 . Ha oka3aHHE TENEMATHYCCKUX YCIyr CBS3H, BhIAAHHBIX DeacpaiabHOl cimyx60i 10 Hag3opy B
cdepe cBA3M, THOOPMALMOHHBIX TEXHOJIOTHH ¥ MACCOBBIX KOMMYHHKaLMiA, 0053yeTCs NpenocTaBisith AGOHEHTY Y ey CeTH Tiepeiayl JaHHBIX M TEIeMaTHICCKUC
YCIyrH CBsi3u (Hanee «Ycimyrn»), a AGOHCHT 00sA3ycTcs OTUTAYMBATH YCIYTH Ha YCJOBMAX M B TMOPSAKC, H3I0KCHHEIX B J[OTOBOpE, B HACTOAIIHX YCIOBHSX
npenocTasiIeHus Y eIyr (nanee «YcaoBuAxX») U B 3aKase Ha Ycimyru (aasnee «3akase»).

1.2, «Ycnyru» 03HA4arT YCIYTH CBS3M IO TNepeiayc JaHHBIX M TCACMATHYECKHC YCIYTH CBA3M, NpPEHocTaBiscmbic OnepaTopoM cBs3H AOGOHEHTY, mepeucHb
KOTOpBIX NPHBEACH B 3aKa3e K JJorosopy.

IIpenocrasiicHUE AOCTYIA K CCTH IIEPeIayy JaHHBIX - COBOKYIHOCTb JCHCTBUH OICpaTOpa CBA3M CCTH MCPEladl JaHHBIX 110 GOPMHUPOBAHMIO aOOHEHTCKOH JIMHHHM U
TIOJKJTFOYCHHIO C €€ TIOMOIIBH) MOJTb30BATEILCKOTO (OKOHCUHOT0) 000PyIOBAHNSA K YTy CBS3H CCTH MEPEIAUH JAHHBIX WITH 00CCIICUCHHIO BO3MOXXHOCTH HOAKITIOUCHHUS
K CCTH ICPEAAuH JIAHHEIX MOJIB30BATEIBCKOT0 (OKOHEUHOT0) 000PYI0BaHHS ¢ HCMONB30BAHUEM TENCHOHHOIO COCAMHEHHS WM COCAMHCHHUS 10 HHOM CeTH mepenadn
JaHHBIX B HENIX 00ECICUEHNS BOBMOXKHOCTH OKa3aHus aGOHEHTY YCIyT CBA3HM MO Nepeaaye JaHHbIX.

1.3, YcnoBus nopkIodeHns YeJIyT, nepeucHs Y Ciyr, 3aka3piBacMblXx AGOHCHTOM yKa3bIBAOTCA B 3aKa3e, SIBISIOUMMCS HEOThEMIIEMO# YacThio JloroBopa.

1.4, CocraB 0Ka3pIBAEMBIX TCIEMATHUCCKHUX YCIYT CBSI3HM!

Joctyn k cetu cBs3u Oneparopa CBsi3H;

Joctyn k ”HQOPMALHMOHHBIM CHCTEMaM HH)OPMAIKOHHO-TCICKOMMYHHUKAILIMOHHEIX CCTCH, B TOM YHCIe K ceTH MHTCpHET;

Joctyn k nHQOPMAMOHHEIM pecypcaM TeleMaTHUECKHX cy:k0 OmepaTopa CBSI3H (JIOKaJIBHBIE PECYPCHI);

IMprem n epesata TeNEeMaTHIECKHX 3TEKTPOHHEIX TIOUYTOBBIX COOOIIEHMH.

2. HOPAIOK OKA3AHUA YCJIYT

2.1.  OnepaTop CBSI3M BBIIONHAET OOA3aHHOCTH IO MPEJOCTaBICHHIO YCIYT, yKasaHHBIX B 3akase, H HECET OTBETCTBEHHOCTh 3a TEXHHYECKYIO HCIIPaBHOCTE
abOHEHTCKOH JTHHIHU 0 00BEeKTa

(Hy»HOE BITHCATE)
(pactpenenmTensHBIA mKag, 60KC, KOPoOKa, TeNe(hOHHEIH anmnapaT/MoaeM 1 T.10.).
OrmepaTop CBS3M HE HECET OTBETCTBEHHOCTH 3a MEPEPHIBEI B TPENOCTABIECHHH YCTYT, BEI3BAHHBIE HEHCIPABHOCTSMH, BOZHHKIINMHM Ha abDOHEHTCKON JHHHH 3a
nipezienamMu 30Hs! obcmyxuBanms OmepaTopa CBS3H.
2.2. KayecTBO mMpemoCTaBISEMBIX YCIyT OMpEeIeNnseTcs CKOPOCTBIO MOAKITIOUEHHS K CETH Iepefaud OaHHBIX OrmepaTopa CBsA3W, BhIOpaHHEIM Tapudom,
00opyoBaHUEM U IIPOTPaMMHEIM obecrieqeHreM AGOHEHTa.

3 INPABA U OBSI3AHHOCTHU CTOPOH

3.1. OmnepaTop cBfI3M HMEET PaBo:

3.1.1. B cmyyae mencmonnenus AGOHEHTOM 00s3aTeNbeTB, NpeaycMOTpeHHBIX TLIL 3.4.1., 3.4.2. Ycnosuit npexoctasiennst Yemyr, Onepatop CBS3HM BIpaBe B
OINHOCTOPOHHEM MOPAZKE OTKazaThes oT JloroBopa, HampaBHB COOTBETCTBYIOLIEE yBemoMiIeHHe. JIoroBop GymeT CUMTaThCs PaCTOPTHYTHIM MO HCTeYeHUH 10-TH
(mecsTH) KaJleHAAPHBIX JHEH ¢ MOMEHTA MOMyUeHHss AGOHEHTOM TaKOTO YBEIOMIICHHS.

3.1.2. B ofHOCTOPOHHEM TOpAAKE OTKA3aTECS OT HCIONHEHHS JIoroBopa B TedeHne 3-X (Tpex) pabounx JHEH ¢ MOMEHTA TIPeALIBICHHS BAAAETBIEM — ONB30BATEIEM
Tene(OHHON NTUHHMH W/WTH TIOMEIIEHH TTHCBEMEHHOTO 3asABJICHHS O HeCOTITacHM Ha HCIIONBb30BaHHE 3aKPEMNIEHHON 3a HUM TeNe()OHHONW JTHMHHM H/WIH TIOMENTeHHS
TPETHUM JHLIOM.

3.2.  Omnepartop cBs3Hu 00s13yeTest:

3.2.1. TlpenocTaBuTs AGOHEHTY AOCTYI K YCayraMm B COOTBETCTBHH ¢ 3akasoM K Jlorosopy. Iloaxmouenne k Yeayram OnepaTopa CBA3H NPOM3BOAMTCS B TEUEHHE 3-X
(Tpex) pabounx AHEH ¢ MOMEHTa or1aThl AGOHEHTOM [EPBOHAYANLHOIO CUETa 38 NOAKIIOYEHHE.

3.2.2. Tlpenoctapnars Yemyrn 24 (IBaALATh YETHIPE) Yaca B CyTKH, EKEAHEBHO, 063 EpEephIBOE, 38 NCKIIOUEHHEM CIIydaes, NPEeAyCMOTPEHHEIX 1. 3.2.4. HACTOALIMX
YenoBuil n ciydaes MpoBeNeHHs HEOOXOAMMBIX MPO(MIAKTHYECKHX (PErJaMEHTHBIX) U PEMOHTHBIX paboT, KOTOpble OYAyT [1aHHPOBATLCA HA BpPeMs, KOLLA 3TO
MOXKCT HaHecTn HamMeHplMH ymepG Abowmenty. O nposenenuu Taxux paGotr AGoHeHt Oyzer ysemomnen 3a 24 (IBajuaTh HeThlpe) uaca ¢ YKA3aHMEM MX
HPOJOIDKUTENLHOCTH IIyTeM MyOIMKaluy 00bsBICHHU Ha CepBepe TeNeMaTHIeCKuX Clyx6 Onepatopa cszu (Www.tattelecom.ru). Ilpoao/KUTeNBHOCTS YKA3aHHEIX B
HACTOSIIEM MyHKTE paboT He JO/KHA NpeBbilaTh 24 (4BaauaTh YeTbipe) yaca.

3.2.3. Tlpn obpawennn AGonenTa npenocTapiaTe AGouenTy nHpopMaLmio 00 oKasaHun YCIyr: JaHHble O CyMMApHOH NMPOTODKATETBHOCTH COSHHEHHI 10 CeTH
Nepeiaun NaHHbIX (CCaHCOB CBA3M) 3a pacyeTHbIH nepnox (MpH MOBPEMEHHOM ydeTe); OOLiYI0 CyMMy, NPENbABISEMYIO K OILIaTe WM CYMMY, NPENBABIIEMYIO K
OIJIATE [10 K&XKAOMY BUIY YCIIYT CBA3U M0 NI€pPEeaue JaHHbIX; BUBI OKA3aHHBIX YCIIYT CBS3H [10 [IEpefade AaHHbIX.

3.2.4. CpoeppemenHo HH(OPMUPOBaATL AGOHEHTA O BOIHHKILMX YPE3BLIYANHbIX CHTYALMAX B CETU U O PA3/IMYHbIX M3MEHEHUAX B CETH, KPYIIHBIX 1OBPEKACHHSIX CETH,
3aTPYAHSIOLMX HAM YXYALAIOMKX [0NyYeHne YCayr, nyTteM nyGnuxaluy oObsaBIeHHS Ha CepBEpe TeaeMaTndeckux ciryx0 OnepaTopa cassu (www.tattelecom.ru).
3.2.5. IpenocTasnath abCOMOTHBLL NPHOPHUTET BCEM COOOLIEHNAM, KACAIOLUMMCS (€30NaCHOCTH YEI0BEYECKOM KIZHU HA MOPE, Ha 3eMITe, B BO3AYXE, KOCMUYECKOM
[POCTPAHCTBE, [POBEACHMS HEOTIOXHbIX meponpusatuii B obnacTu obopomel, GesomacHocTH M oXpaHsl Hpasonopsaaka B Poccuifckod Pemepammi, a Takke
COOOIIEHNAM O KPYHHBIX aBapHsAX, KAaTacTpodax, HMHASMMSX, M300TUAX W CTUXHHHBIX Genctsusx, npu 3ToM OmnepaTop CBA3M HE HECET OTBETCTBEHHOCTH 3a
BO3MO>KHBIE TIEPEPHIBBI B [IPEJOCTABACHUH YCinyr AGOHEHTY.

3.2.6. B ciay4ae mepepbiBa B IpeIOCTaBACHUN Y CIIYT:

3.2.6.1.  3apernctpupopaTh (haKT nepepriBa MPENOCTAaBNCHHs YCIyr ¢ MoMenTa obpauienns AGoHenTa B ciyxOy TeXHUYeCKOH nopaepxky OnepaTopa CBs3M.

32.62. B ciryuae nepepsisa Yenyr no sure Onepatopa CBA3H HE3aMEUIATENHO IPHHATS MEPbL K YCTPAHEHHIO NPUYMH [IEPEPhIBa, BO3OGHOBHTH IPEIOCTABICHIE
Yenyr.

3.3. AGOHEHT HMeeT MpaBo:

3.3.1. MotpeGoBats BO3BPATa CPE/CTB, YTIAYSHHBIX 32 MONL30BAHHE YCIYraMH, 3a NEPHO, KOTA OTCYTCTBOBANA BOIMOKHOCTD MOML30BAHNA YCIYTaMu HE [0 BHHE
AGoHeHTa (CPEACTB, YIUTAYCHHEIX ABAHCOM 3a M0JIb30BAHNE TENEMATHUECKHMU YCIIYTaMH CBS3H).

3.3.2. Hampasute OmepaTopy CBS3M MHCHMEHHOE 3asB/IEHHE O NPHOCTAHOBNCHHN Okasanus Ycayr 6e3 pacTopxenus Jorosopa. TIpu 5ToM ¢ AGOHEHTa B3MMAETCs
T/1aTa 33 BECh IEPHO/, YKA3aHHBIH B 3asBJIEHHY B COOTBETCTBHH C yCTAHOBICHHBIM [/ TAKHX CIIy4aes Tapu(oM.

3.3.3. Obxanosate pemenne u aefictere (Gesneitctie) Onepatopa CBs3H, CBA3AHHBIE C OKa3aHHEM Y CIyT.

3.3.4. TpeGoBath NOAHOTO BO3MELLEHHS YOBITKOB, PUUMHEHHLIX €My B CBAI3H ¢ HapyilenneM OnepaTopoM CBA3H YCTAHOBIEHHBIX CPOKOB OKA3aHMs Yemyr.

3.3.5. B cryyae HEHCIOIHEHHs WM HEHAIEXAILEro MCTOMHEHHs 06A3aTENbCTE, NPEdYCMOTPEHHBIX HACTOAWMM JIOTOBOPOM, YCIOBHAMM TIPEIOCTABICHNMS Y CIyr
AGOHEHT BrpaBe NOTPEOOBATH MO CBOEMY BLIGOPY: GE3BO3ME3HONO YOTPAHCHHS HEAOCTATKOB, BLIBNEHHBIX TIPH OKA3AHHH YCITyT; COOTBETCTB YIOIIErO yMEHbIICHHS
CTOUMOCTH OKa3aHHs YCIIyT; BOMELIEHHS NOHECEHHBIX AGOHEHTOM PACXOA0B M0 YCTPAHEHNIO CBOMMH CHJIAMU HJIH CHJIAMH TPETBHX JHL HEAOCTATKOB, BBISBIEHHBIX
NPH OKa3aHUK Y CIIyT.

33.6. B ciyyae HenmpencTaBNeHWs, HEMOSHOTO MM HECBOCBPEMEHHOrO MpEACTaBAeHHs MHpoOpMauMH 06 okazaHun Ycayr AGOHEHT BIpaBe OTKA3aTbCs OT
WCTIONHEHNA Hacrosulero [lorosopa, Yenosnii npemoctapnenus Yeiyr, notpeGoBaTh BO3BpAaTa YIUIAYEHHBIX 33 OKa3aHHble YCIYTM CPEACTB M BO3MELICHMA
TIOHECEHHBIX YOBITKOB.

3.3.7. Vismennts TapudHblii naan ¢ 1-ro (MepBOT0) YMCTA CIEAYIOLIEro MECALA HA OCHOBAHHM NPHHATOro ONepaTopoM CBS3H 3asBJGHHA Ha (MPMEHHOM GIaHKe
opranusauin ¥ (1K) 0pu YCIOBHU NoANUCaHus JononHnuTenbHoro cornamenus ¢ Onepatopom CBsisH.

3.3.8. BriGpath nepevens NONONHUTENBHBIX YCIYT B COOTBETCTBHH C TEXHHUECKUMH BO3MOXKHOCTAMH M TapudHbiMi niaHamn OrepaTopa CBsi3H.




3.4. AGoneHT obazyerc:
3.4.1. OnuaTutb NPeoCTaBIeHHe JOCTYNa K Yeayram B Tedenne 10-tn (zecsTi) pabounx QHeH ¢ MOMEHTa NOANHcaHns JJoroBopa i B TPEXIHEBHbIH CPOK YBELOMHTD
OrmepaTopa CBSI3H O TIPOH3BEACHHOI OMIIATE C MPEIbABICHHEM KOMUH [UIATEXKHOTO JOKYMEHTA.
3.4.2. OGecrieduTs AOCTYN CHEUMANNCTOB OrepaTopa CBA3M B TOMELIEHWe, A PacloNokeHo afoHeHTckoe 00opyAoBaHME A TOAKIIOYEHHA YCIyr B
cornacoBaHHble CTOPOHAMHU CPOKH.
3.43. CrouMu cuiaaMu M 32 CBOM cueT OGECHEYHTh TOAKIIOYeHHe aGOHEHTCKOro oGopynoBaHus. B ciydae HEBO3MOXKHOCTH MNOAKIIOUEHHS aGOHEHTCKOrO
obopynosanus AGOHEHTOM CBOMMH cHIaMH, AGOHEHT BripaBe 00paTUThCS B CIyx0y TeXHHUECKOH nopiepkkn Oneparopa CBA3H.
3.4.4. B teuenue 5-tu (natu) gHed yBenomuTs Omepatopa CBA3M O MEPEdauc TPEThHM JIMUAM B I10J1b30BaHNE /MM BIAIACHMC 37aHHS (IIOMEIIEHHUS), B KOTOPOM
MOJKJIFOYCHBI YCITYTH CBSI3H, U1 3aKJIF04cHHs OMepaTtopoM CBsI3H ¢ TPCTHHM JIMLIOM Ha CPOK M0Jb30BAHMSA TOMCLICHUCM JIOTOBOPa Ha MPEIOCTABJICHHUE YCIIYT CBSI3H.
3.4.5. Coobmars Onepatopy CBs3M B CPOK, HE MpeBblaomui 60 AHCH, 0 MPEKPALICHHN CBOCTO MPaBa BIAACHHS M (WMIM) NONb30BAHAA TMOMEILCHHEM, B KOTOPOM
YCTAHOBIICHO 00OPYIOBAaHHE, & TAKKC 00 HM3MCHCHHM COOTBCTCTBCHHO (ammidd (HMMCHH, OTHCCTBA) M MECTA JKHUTENBCTBA, HAHMCHOBAHMA ((GHPMEHHOTO
HAMMCHOBAHHUS) M MECTA HAXOMKICHHSL.
3.4.6. B cinyyae moAKMOUYCHHA K TOUKe focTyrna OnepaTtopa ¢Bs3H yepe3 abOHCHTCKYIO IMHUIO TPETHETO JIMLA NPEJOCTaBUTE B IMCLMEHHOH (OpME coTniacue TpeThero
JIML@A Ha HCIOB30BAHUE cro abOHEHTCKOM MMHMH. B ciyuyac momyucHnst OnepaTopom CBs3M B IHMCHMCHHOH (OpMC OTKa3a TPETHETO JIHIA Ha MCIOJIb30BAHKE Cro
aboHeHTCKoH muHEM OnepaTop cBsi3u pacTopracT Jorosop B 0THOCTOPOHHEM TOPSIKE.
3.4.7. He ucnonb30Bate YCIyrH AJis HC3aKOHHBIX 1ICHCH, HC MONydYaTh M HC HCIONB30BATH HX HC3AKOHHBIM CMOCOOOM; IKCIUTYaTHPOBaTb HEOOXOAMMOC ANA
nosryderns Yciyr 060pynoBaHue ¢ coGMI0ACHHEM MIPaBHIT TCXHHUCCKON GC30MaCHOCTH, IPUMEHSTE CEPTHHHULMPOBAHHOE 060PYAOBAHHE.
3.4.8. He wucnonmb3oBath Yenyrn Takum 06pasom, uToBbl 3TO €O34aBaso yrpo3y GC30macHOCTH W 310pOBbIO mioncH, GesonacHoctn M 060pOHOCIOCOGHOCTH
rocyaapcTsa.
3.4.9. He npenoctaBisits YCIYTH TPETHUM JIMLAM.
3.4.10. OcywecTBaaTh 3aWKUTy COOCTBEHHON NOKANbHOI KOMIIBIOTCPHON CETH MM KOMITBIOTEPA OT HECAHKLUHOHHPOBAHHBIX JOCTYNOB MM ASHCTBHH BPEAOHOCHBIX
nporpamm (BHPYCOB) TPEThHX JIHLL. PerynsipHo 0GHOBISTE aHTHBUPYCHBIC MPOTPaMMbl. B crydac BBIIBACHHSA BUPYCOB B JIOKaJlbHOH CETH MM KOMIBIOTEPE, AOOHEHT
006513aH CaMOCTOATCIIBHO B KPaTYaiIINe CPOKH OTPAHMYMTh HX AKTHBHOCTb M YAAIUTE HX W3 JTOKATbHOH CCTH MITH KOMIIBIOTCPA.
3.4.11. He nepenaBate TPETHHM JIHLAM CBOM YUCTHBIC UMCHA, NAPOJIH ¥ KOIbI AOCTYIA, BBIAAHHBIC TIPU PETHCTPALMH.
3.4.12. AOoHEHT 00s13ycTCst CAMOCTOSTCILHO IPUHUMATE MCPbl HHPOPMANMOHHON 6¢301MacHOCTH aOOHCHTCKOTO 000PYAOBaHHS, & UMCHHO:

- XPaHHTh B TafiHE MapoJib AOCTYMa K 060PYJOBaHHUIO U MAPOoJb AOCTYIA K YCIyTe;

- MCTIONB30BATh TMUCH3HOHHOEC aHTHBHPYCHOC NPOrPaMMHOC 06CCTICUCHHE.

OAO «TarTenekomM» PEeKOMEH/IYET:

-HCTIONB30BATE B KA4ECTBE Maponst KOMOWHAIMK M3 OYKB, (P W 3HAKOB MPENHHAHNS JTHHOH He MeHee 8 CHMBOJIOB, HE HECYIINX CMBICIIOBOH HAaTpy3KH;

- peryisipHO MEHSTB MAPOJTH AOCTYTIa K 000pYAOBaHHIO 1 K YCITyTe.

B ciydgae Hapymerns abOHEHTOM MpaBHIT HHPOPMAHORHON Oe30macHocTr OnepaTop He HECeT OTBETCTBEHHOCTH 3a HECAHKI[HOHHPOBAHHEI aO0HEHTOM

JOCTYT K YCITYTe CO CTOPOHBI TPETBHX JTHLI.
3.4.13. TlposepaTte Hamw4ye YBETOMIIGHNH Ha cepBepe TeleMaTHyeckux ciyxb Omepatopa cBask (www.tattelecom.ru), IpoCMaTpHBaTh CTATHCTHYECKYTO
nHopManuio 06 o0beMe ToMydeHHEIX YeayT B JImaHoM kabuHeTe.

4. TIPOYME YCJOBUsI

4.1.  Ilpu BO3HMKHOBEHHH NEPEPHIBOB B MPEJOCTABICHHH Y CIIYT B CIIy4asX, OTOBOPEHHBIX B IL.IL 3.2.2., 3.2.4. Yenmyrn motexar orate B OJIHOM oGbeMe.

4.2. CroumocTs YCITyT BKIIOYAET B ceds:

4.2.1. TleppoHa4amEHEIA €IMHOBPEMEHHBIH MIATEXK 3a TOAKITOUCHHE K ycnyraw

4.2.2. ExeMecsdHyro TIaTy 3a YCIYTH B 3aBHCHMOCTH 0T BeiOpanHoro Tapuda u (um) Tapudroro ruiana.

4.2.3. ExeMecsuHyIo OIUTaTy 3a ROTOIHUTENBHBIE YCITYTH.

4.3.  Ecrm nozpkmouenye ObIT0 MPOM3BEIEHO He ¢ TIEPBOTO UHCTa MeCANa, pasMep TUIATh 38 YCIYTH B MECSIE MOAKITIOUCHHS OMPEAeIIETCS HCXOAS U3 (DaKTHIECKH
0TpaboTaHHBIX JHEH B MeCALle CO3JAHMS YUIETHOH 3aTTHCH, BKITIOUas JEHb CO3MAaHHUS YUETHOMN 3aIlHCH.

5. NOAIMUCHU CTOPOH
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